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ABSTRACT 

Putri Ardianingsih, (2025) : A Survey Study on the Utilization of Online and 

Printed Dictionary among English Education 

Students at A State Islamic University in 

Pekanbaru 

 

This study aimed to investigate the utilization of online and printed 

dictionaries by English Education students at a state Islamic university in 

Pekanbaru and to examine the differences in usage based on semester level. A 

quantitative survey method was employed, with a sample of 198 students selected 

through stratified random sampling from a population of 391 students. The data 

were collected using questionnaires and analyzed using descriptive statistics and 

the Kruskal–Wallis test due to non-normal data distribution. The findings showed 

that students use both online and printed dictionaries in learning English. Online 

dictionaries are more frequently used due to their practicality and ease of access, 

while printed dictionaries remain relevant for deeper understanding of word 

meanings. Statistical analysis indicated no significant difference in online 

dictionary usage across semesters, but a significant difference was found in 

printed dictionary usage based on semester level.  

 

Keywords: Online Dictionary, Printed Dictionary, Dictionary Utilization 
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ABSTRAK 

 

Putri Ardianingsih, (2025) : A Survey Study on the Utilization of Online and 

Printed Dictionary among English Education 

Students at A State Islamic University in 

Pekanbaru  
 

Penelitian ini bertujuan untuk menyelidiki pemanfaatan kamus daring dan 

cetak oleh mahasiswa Pendidikan Bahasa Inggris di sebuah universitas negeri 

Islam di Pekanbaru dan untuk meneliti perbedaan penggunaan berdasarkan tingkat 

semester. Metode survei kuantitatif digunakan, dengan sampel sebanyak 198 

mahasiswa yang dipilih melalui pengambilan ampel acak bert stratified dari 

populasi 391 mahasiswa. Data dikumpulkan menggunakan kuesioner dan 

dianalisis menggunakan statistik deskriptif dan uji Kruskal-Wallis karena 

distribusi data yang tidak normal. Hasil penelitian menunjukkan bahwa 

mahasiswa menggunakan kamus daring dan cetak dalam belajar Bahasa Inggris. 

Kamus daring lebih sering digunakan karena kepraktisan dan kemudahan 

aksesnya, sedangkan kamus cetak tetap relevan untuk pemahaman makna kata 

yang lebih mendalam. Analisis statistik menunjukkan tidak ada perbedaan 

signifikan dalam penggunaan kamus daring antar semester, tetapi ditemukan 

perbedaan signifikan dalam penggunaan kamus cetak berdasarkan tingkat 

semester. 

 

Keywords: kamus daring, kamus cetak, pemanfaatan kamus 
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CHAPTER I 

INTRODUCTION 

 

A. Background of the study  

In the process of English language learning, dictionary use is 

considered an essential component of L2 learning at all proficiency levels. 

Dictionaries are among the most accessible, frequently used, and affordable 

learning resources for language learners (Wright, 1998 in Koca, 2014). They 

provide learners with important vocabulary knowledge, including meaning, 

pronunciation, parts of speech, collocation, and grammatical structure, as 

well as more detailed information such as etymology and register 

(Nakamura, 2000 in Koca, 2014). Learners are encouraged to use 

dictionaries independently to support autonomous learning, as they cannot 

rely on teachers or more proficient L2 speakers throughout their entire 

learning process (Dörnyei, 2005).  

In addition, dictionary use is closely related to learners’ motivation, 

where students with higher motivation tend to consult dictionaries more 

frequently (Koca, 2014). Therefore, it can be concluded that dictionaries 

play a crucial role in supporting vocabulary development, learner autonomy, 

and motivation in both EFL and ESL contexts. 

In today’s digital era, dictionaries are available in two main forms, 

namely printed and digital versions, with digital dictionaries commonly 

accessed through websites or mobile applications (Desnaranti, 2022). 

Printed dictionaries have long been recognized as effective tools for helping 
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students find the meanings of new words and offer several advantages in 

language learning (Lan Anh & Kim Ngan, 2021). According to Kipfer (as 

cited in Lan Anh & Kim Ngan, 2021), printed dictionaries provide more 

detailed explanations and pronunciation guidance, while also functioning as 

a cognitive exercise that enhances learners’ critical thinking and spelling 

skills during the searching process.  

However, rapid technological advancements have made dictionaries 

more accessible through digital devices, eliminating the need to carry bulky 

printed dictionaries and leading to a shift in learners’ preferences toward 

digital dictionaries (Apriyanti, Thamrin, & Suhardi, 2022). Overall, while 

printed dictionaries remain valuable for deep and reflective learning, digital 

dictionaries have become increasingly dominant due to their practicality and 

ease of use in modern language learning contexts. 

Dealing with the use of dictionary in the two versions, it becomes an 

issue being discussed. Accordingly, it is implied that since the dictionary 

began to change its form from the paper to the digital, people have 

expressed the negative sides of a paper dictionary, the positive sides of an e-

dictionary, and the potential usefulness of an electronic dictionary (Rundell, 

2014 cited in (Zorigt & Tumurbat, 2022)). Online dictionaries provide 

learners access easily and quickly. Therefore, using online dictionaries 

increases the chance of acquiring the look-up words. For this reason, paper 

dictionaries are being replaced with the small, light, stylish and hi-tech 

electronic dictionaries with colorful LCD (Lan Anh & Kim Ngan, 2021). 
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However, both printed dictionary and online dictionary are equally useful in 

helping students learn English.  

Based on preliminary research conducted in the English Education 

Department at a State Islamic University in Pekanbaru through interviews, 

the researcher found that in the process of learning English, the use of 

dictionaries both online and printed is very helpful in expanding vocabulary 

and understanding word meanings. Each type of dictionary has its own 

advantages and challenges. Printed dictionaries are often considered 

troublesome due to the manual search process, the time it takes, and their 

impracticality to carry around.  

On the other hand, online dictionaries are seen as more practical, 

faster, and easier to access at any time, especially when assignments must be 

completed quickly. In general, some students prefer online dictionaries 

because of their ease of access and additional features such as audio 

pronunciations and example sentences, although they still use printed 

dictionaries in certain situations. 

In addition, the use of online and printed is very relevant in supporting 

the Indonesian National Qualifications Framework (KKNI) curriculum for 

English education students. Currently, the goal of education is not only to 

educate the nation and form independent human beings, but also emphasizes 

mastery of science, technology, and art (IPTEKS). In English language 

education, students are required to be able to speak English well in order to 
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be ready to face global competition. To support the learning process, the use 

of dictionaries both printed and online is very important. 

The topic of dictionary use has been the focus of many researchers 

from year to year with various different contexts both in Indonesia and other 

countries. In Indonesia, various studies have been conducted such as 

Ambarwati; Elena et al., 2021; Laila, 2022; Ratminingsih, 2021; Yuliyanti, 

2022; Risnawanti; Sella, 2023; Apriyanti, 2022; Rohmatillah, 2016; 

Najamuddin, 2019; Sutisna Yanto, 2020; Rahmat; Indrawati et al., 2024, 

Najamuddin, 2019. In other countries, the researches on the use of 

dictionary have also been widely carried out. For example: Lamido; 

Rahman Hakim (2020), Koca, 2014; Songshan; Yuzhen, 2011; Motjaba, 

2016;  Huibin, 2016; Noparat; Yuzhen; Muslawati et al., 2017; Carrolin et 

al., Lu Jin, 2013; Shiva, 2017; Benjamin; Nnenna, 2022; Batia, 2010; Kiel, 

1997; Arafathomouda, 2013; Tulgar, 2017; Ljiljana, 2021; Riri ; Maden, 

2020; Atipat; BALÁZS et al., Hilary, 2012; Wajahat, 2018; Telmuun, 2022; 

Lori, 2015).  

Related to the use of dictionaries, a number of studies have been 

investigated in the field of education in various contexts. Some researches 

focus on the use of dictionaries for EFL learning (Hilary, 2012; Abbassi, 

2018; Najammudin, 2019; Telmuun et al., 2022; Wolter, 2015; Balazs et al; 

Tulgar, 2017; Lijiljana, 2021; Riri; Koca, 2014; Zhang, 2015; Chen, 2011; 

Yuzhen, 2020; Rohmatillah, 2016; Nnenna, 2022; Najamuddin, 2019; 

Yanto; Laufer, 2020; Kiel, 1997; Arafathomouda, 2013). Then, related to 
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the use of online dictionaries (Maden, 2020; Atipat; Li Jin, 2013; Grami, 

2017; Filer; Nuraidawany, 2017; Carolin et al., 2011; Lamido, 2020; 

Ambarwati, 2020; Desnaranti, 2022; Yuliyanti, 2022; Rezaei, 2016; 

Risnawati, 2020; Rizna Sari, 2023; Rahman Hakim, 2020; Zheng, 2016; 

Noparat, 2019). Moreover, there are researches about printed dictionary 

(Ruzzeti, 2022; Jeffrey, 1992; Vita, 2007; Rundell, 2014; White, 1967) 

However, many studies only discuss the use of online dictionaries or the use 

of offline dictionaries. So, there is a lack of research that discusses the use 

of online dictionary and printed dictionary at the same time (Ratmaningsih, 

2021; Rahman Hakim, 2020; Yuzhen, 2010; Apriyanti, 2022; Indrawati et 

al., 2024, Shiva, 2017). 

Although some researches have investigated the use of online 

dictionary and printed dictionary in EFL learning, few studies only focused 

on English students in university (Yuzhenn, 2010). Most previous studies 

put an emphasis on the frequency of using online dictionary and printed 

dictionary at senior high school (Rahman Hakim, 2020; Apriyanti, 2022; 

Grami, 2017) and at the junior high school (Yuzhen; Maden, 2020, 

Indrawati et al., 2024). In addition, a great number of the studies employed 

experiment research design (Elena, 2021; Arif Rahman, 2020; Moitaba, 

2016; Noparat, Tuzhen, 2010; Shiva, 2017; Laufer, 2010; Atipat; Indra et 

al., 2024). The other studies have used survey design (Teelmuun et al., 

2022; Lori, 2015; Balazs et a; Maden, 2020; Eih, 2020; Nnenna, 2022; Li 

Jin, 2013; Carolin et al., 2011).  
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In relation to the phenomena and facts above, the research on the use 

online dictionary and printed dictionary in English language education 

among university students is essentially required. This study will provide 

new insight into how online dictionary and printed dictionary applied at the 

university level, as well as identify the comparison. Therefore, the 

researcher is interested in investigating a research entitled A survey Study 

on the Utilization of Online and Printed Dictionary among English 

Education Students at A State Islamic University in Pekanbaru. 

B. Research problem  

1. Identification of the Problem 

Based on the background above, researcher had found a problem 

dealing with online and printed dictionary among English education 

students of an state Islamic university in Pekanbaru. The problem that arises 

is related to differences in student views on using online dictionaries and 

printed dictionaries. Some students prefer online dictionaries because of 

ease of access, speed of searching, and additional features such as audio 

pronunciations and example sentences. However, other students feel that 

printed dictionaries are more effective because they provide deeper 

understanding. The difference is also influenced by limited access to digital 

devices and the internet. In addition, from learning habits perspectives, there 

are some students are accustomed to use printed dictionaries for studying, 

while others are more comfortable adapting to modern technology by using 

online dictionary.  
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2. The limitation of the Problem 

  After identifying the problem stated above, the researcher has to 

limit the problems of this research. This research focuses on describing how 

English education students’ utilizing online dictionary and printed 

dictionary among English education students at a state Islamic university in 

Pekanbaru.  

3. The Formulation of the Problem  

Based on the limitation on the problem, the problem of this research is 

formulated into research questions below.  

a. How is the utilization of online dictionary and printed dictionary in 

the process of English learning among English education students? 

b. Is there any significant difference in utilizing online dictionary and 

printed dictionary in the process of English learning among English 

education students? 

C. The Purpose of the Research  

The purposes of this research are:  

1. To describe the utilization of online dictionary and printed dictionary 

in the process of English learning among English education students. 

2. To examine the significance difference in utilizing online dictionary 

and printed dictionary in the process of English learning among 

English education students. 
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D. Significances of the Research 

The significance of this research can be explained theoretically and 

practically. Theoretically, the findings of this research will be contributed in 

the field of knowledge. Practically, this research can be useful for English 

education students, lecturer, and for police makers. For English education 

students, this research can help them to choose the appropriate dictionary to 

support them in learning English. For lecturer, this research can provide 

guidance in choosing or integrating the use of online and printed 

dictionaries in the classroom, so that learning methods are more in line with 

pre service English teacher needs and preferences.  

Moreover, for policy makers, this research can be a basis for 

determining policies in providing learning support facilities, such as 

providing internet or Wi-Fi connections to make it easier for English 

education students to access online dictionaries or providing a collection of 

printed dictionaries in the library that can be borrowed by English education 

students in order to create an optimal learning environment.  

E. Definition of Terms  

1. Printed Dictionary  

 Printed dictionary is a traditional type of dictionary that is published 

in physical form (on paper) and contains a systematic list of words along 

with their meanings, pronunciation, grammatical information, and 

examples of use arranged alphabetically or by a structured lexical order. It 

is produced through the printing process and serves as a reference tool for 
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language learners, researchers, and speakers to understand vocabulary and 

language usage more accurately (Zidna Rizqia, maylaana, & Luthfi, 2022)  

2. Online dictionary  

 Online dictionary is a dictionary or other reference work available 

via a computer network such as the internet. It serves as a digital reference 

tool that allows users to easily search for word meanings, usage, 

pronunciation, and other linguistic information anytime and anywhere 

(hartman & James , 1998). 
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CHAPTER II 

REVIEW OF LITERATURE 

 

A. Theoretical of framework 

1. Definition of Online and Printed Dictionary 

a. Printed Dictionary 

Printed dictionary is a list of words with any kind of information 

printed on the paper. Printed dictionary is defined as a reference book that 

records and explains the words of a language in all times or in a certain 

period, including their spelling, types, pronunciations, primary meanings 

and connotations, provides literary examples and reports the origins of 

adapted words (Dewi, 2019). Moreover, Zorigt & Tumurbat (2022) assume 

that paper dictionaries are more detailed when it comes to explanation and 

pronunciation and are a good brain exercise that pushes learners' critical 

thinking and spellings during the searching process. 

In addition, Bergenholtz (2012) state that dictionary or called a 

wordbook/ lexicon/ vocabulary is a collection of words in one or more 

specific languages, often listed alphabetically, with usage information, 

definitions, etymologies, phonetics, pronunciations, and other information; 

or a book of words in one language with their equivalents in another, also  

known as a lexicon. 

Printed dictionaries have long been considered a reliable source for 

vocabulary learning. They provide comprehensive definitions, usage 

examples, and etymologies, which can deepen a learner's understanding of 
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words and their contexts. Despite their perceived reliability, printed 

dictionaries are often criticized for being less accessible and more time-

consuming to use compared to their digital counterparts (Al-Jarf, 2022; 

Pikilnyak et al., 2021) cited in (Indrawati, 2024). 

Printed dictionaries are still valued for their role in fostering deep 

lexical awareness and promoting careful word exploration because users 

manually search entries and can physically interact with the dictionary 

content. They represent traditional lexicographic practices where 

information is organized in a static, durable format that learners consult 

without digital interfaces (Apriyanti, Thamrin, & Suhardi, 2022). 

In conclusion, a printed dictionary can be understood as a traditional 

reference book presented in physical form that provides detailed and 

systematic lexical information, including meanings, pronunciation, spelling, 

and word usage. Its comprehensive explanations and structured format 

support deeper vocabulary understanding and encourage learners’ cognitive 

engagement during the searching process. Although printed dictionaries 

have been recognized as reliable and effective tools for vocabulary learning, 

their limited accessibility and time-consuming nature have led some learners 

to prefer digital alternatives.  

a. Online Dictionary 

Online dictionary is available online and dictionary apps are available 

on most hand-held devices and mobile phones. As stated by Lew (2010) in 

(Maslawati , Rashid, & Mohammad, 2017), online dictionaries offer 
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interactive ways of finding the meanings of word in comparison to printed 

dictionaries. In comparison to printed dictionaries, searching for word 

meanings is only a simple click of the mouse on the online interface and 

scrolling up and down the pages on the screen. 

Furthermore, online dictionary is a digital reference tool accessible via 

the internet that provides users with definitions, word meanings, 

pronunciations, grammatical information, translations, and other lexical data 

in real time. In academic lexicography, online dictionaries are understood as 

complex lexicographic products delivered through technological platforms, 

where dictionary structures and functionalities are designed to fulfill 

specific user needs in various contexts including education and language 

acquisition (Nielsen, 2020). 

Online dictionary is one of the newest inventions of dictionary that 

enables the user to search words faster. The term online dictionary is 

supposed to utilize for referring any reference material saved in electronic 

arrangement that provides information on spelling, meaning, or words usage 

(Murnani & Saleehi, 2015). Online dictionaries are can also be applications 

available for portable devices, and smartphones. The development of online 

dictionaries has added a new and valued resource for vocabulary learning 

(Asgari & Mustapha, 2012). 

Fast growing digital society has led to the popularity of online 

dictionaries worldwide. Online dictionaries provide learners access easily 

and quickly (Hill & Laufer, 2000). Using online dictionaries increases the 
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chance of acquiring the look-up words whil. They include millions of words 

which can be renewed by linking to the internet free of charge (Zorigt & 

Tumurbat, 2022). 

In conclusion, online dictionaries have become an essential linguistic 

tool in today’s digital era. Compared to printed dictionaries, they offer 

faster, more interactive and more flexible access to lexical information 

through digital platforms. Their ability to provide real-time definitions, 

pronunciations, grammatical details, and updates makes them highly 

suitable for modern language learning and academic contexts.  

Moreover, the availability of online dictionaries on various devices, 

including smartphones and portable applications, enhances their 

accessibility and usability for learners. As digital technology continues to 

develop, online dictionaries play a significant role in supporting vocabulary 

acquisition and meeting the diverse needs of users in education and 

language learning. 

2. Students’ Preference in Using Dictionaries 

a. Definition of Students Preference 

Students’ preference refers to students’ tendency or inclination to 

choose and favor certain learning methods, tools, or resources over others 

based on their perceptions, experiences, and individual learning needs. 

Preference is not merely a matter of personal liking, but is shaped by 

learners’ evaluations of usefulness, ease of use, accessibility, and 

effectiveness in supporting their learning process.  
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Dörnyei (2007) explains that learners’ preferences are closely related 

to their attitudes and motivation, which influence how actively students 

engage with learning activities and materials. Similarly, Schunk (2012) 

states that students tend to prefer learning tools that they perceive as helpful, 

efficient, and aligned with their learning goals.  

In the context of language learning, students’ preference plays an 

important role because it affects their willingness to use specific learning 

resources consistently. When students prefer a particular learning tool, they 

are more likely to use it frequently, which may enhance their learning 

engagement and outcomes (Ellis, 2008).  

Therefore, students’ preference toward learning resources, such as 

online and printed dictionaries, reflects their perceptions of how these tools 

support English learning and overall language development. 

b. Preference for Printed Dictionary  

Students’ preference toward printed dictionaries is influent by 

familiarity, reliability and their ability to support focused learning. 

According to Li Chao and Hu Kun (2020) in (Apriyanti, Thamrin, & 

Suhardi, 2022), printed dictionary can help develop students' abstract 

thinking skills. The printed dictionary itself is not just an object that is 

visible to the eye, but has become a historical testimony about the 

development of people's knowledge. So this printed dictionary symbolizes 

the transmission of culture. 
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Printed dictionary provide detailed and reliable information about 

words, including meanings, pronunciation, and usage, which supports 

learners’ deep understanding of vocabulary. The manual searching process 

in printed dictionaries promotes active engagement and cognitive 

involvement, which helps in retaining new words and improving spelling 

awareness. In addition, printed dictionaries create a distraction-free learning 

environment because they are independent of electronic devices and internet 

access. Furthermore, research on print versus digital learning contexts 

indicates that print materials allow for better annotation and interaction, 

enhancing learners’ comprehension and retention of vocabulary 

(Polhaupessy, 2025) 

Print dictionaries were born and became an effective tool for the 

student to find new words' meanings. It has been recognized over time by 

the undeniable upsides that it brings. Kipfer (2013) cited in (Lan Anh & 

Kim Ngan, 2021) claimed that print dictionaries are more detailed when it 

comes to explanation and pronunciation and are a good brain exercise that 

pushes learners' critical thinking and spellings during the searching process. 

c. Preference for Online Dictionary  

Students tend to prefer online dictionaries because they think they 

have several advantages such as easy to access and flexible. Research shows 

that learners who use online dictionary applications experience significant 

improvements in vocabulary mastery because these tools are more flexible, 
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easier to carry, and provide features that facilitate learning compared to 

printed dictionaries ( Tanjung & Daulay, 2023) 

In addition, online dictionaries enhance students’ pronunciation and 

word comprehension through features like audio pronunciation and 

comprehensive lexical information provided by platforms such as the 

Cambridge Online Dictionary. Online dictionaries also contribute to better 

reading comprehension because students can quickly access word meanings 

while reading, which supports deeper understanding of text content 

(Pujiastuti, Gunawan, & Syahria, 2025). Furthermore, the quick search 

functionality and accessibility on various digital devices make online 

dictionaries efficient tools for language learners. 

The benefit of online dictionaries reported in many of these studies is 

higher satisfaction of the user, that is, a more positive attitude toward these 

resources (Leffa, 1993, in Nesi, 2000; Töpel, 2014) cited in (Knezevic, 

Resetar, Miskeljin, & Milic, 2021).  According to Golonka et al. (2012), 

online dictionaries help to aid students as an individual study tools 

considering that it is a self-contained programme applications (Maslawati , 

Rashid, & Mohammad, 2017) 

Lew (2010) cited in (Maslawati , Rashid, & Mohammad, 2017) 

supported that the use of edictionaries offer an interactive alternative in 

searching for word meanings of which printed dictionaries could not. 

Learners can bring it along to almost everywhere and anywhere as it is 

stored in their mobile phones and is proven to be more convenient to use, 
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speeds up access to a particular word in search, and is available free of 

charge compared to the printed dictionaries. Users could easily type the 

targeted word in the type-ahead search and in a few seconds a list of 

definitions are given. 

Online dictionaries can also show the differences between British 

English and American English in both writing and speaking. Users can 

listen to the pronunciation of every word in both British and American 

English, while a spellchecker facility can suggest alternative spellings when 

the user cannot find the word. In addition, the user can double click on any 

new word in the definition to read its appropriate entry. The easy 

availability of online dictionaries also helps democratise the way 

lexicographers work. Unlike the rather passive traditional use of paper-and-

print dictionaries, online users can in some instances contribute their own 

entrie (Lan, 2005) 

3. Students Challenge in Using Dictionary  

a. Definition of Challenges in Learning  

Challenges in learning refer to the difficulties, obstacles, or barriers 

that students encounter during the learning process, which may hinder their 

understanding, participation, and achievement of learning objectives. 

Schunk (2012) explains that learning challenges occur when learners 

experience difficulties in processing information, sustaining motivation, or 

applying effective learning strategies.  
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Similarly, Richards and Schmidt (2010) describe learning challenges 

as problems faced by learners that interfere with the successful acquisition 

of knowledge or skills. In educational contexts, challenges may also involve 

limited time, insufficient instructional materials, and difficulties in 

comprehending academic content (Harmer, 2007).  

In the field of language learning, learners often face challenges related 

to vocabulary complexity, unfamiliar linguistic features, and the use of 

learning aids that may not optimally support comprehension (Ellis, 2008).  

Therefore, challenges in learning can be understood as students’ 

perceived difficulties that make the learning process more demanding and 

may reduce the effectiveness of learning outcomes 

b. Challenged of Printed Dictionary 

Despite their long-standing use in language learning, printed 

dictionaries may also present several challenges for students during the 

learning process. These challenges can influence students’ efficiency and 

motivation when using printed dictionaries as learning tools. Difficulties 

such as the time-consuming process of searching for words, limited 

vocabulary coverage, and physical inconvenience may affect students’ 

willingness to use printed dictionaries regularly  

Some printed dictionaries are not comprehensive, while 

comprehensive ones are bulky, heavy, and easy to tear. They are expensive 

and difficult to make multilingual. Users must know the exact spelling of a 

word to find it. Printed dictionaries also become outdated after publication 
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because language changes over time. In addition, limited space reduces 

coverage, and using bilingual dictionaries takes more time for users and 

translators (Zarei & Gujjar, 2012) 

Until recently, the only available dictionary was the paper based 

dictionary which was huge, fragile and limited in the amount of vocabulary. 

Nowadays, these bulky paper dictionaries are being replaced with the small, 

light, stylish and hi-tech electronic dictionaries with colorful LCD (Zarei & 

Gujjar, 2012). Printed dictionary include millions of words which can be 

renewed by linking to the internet free of charge. Some learners are 

reluctant to use their paper dictionaries when they encounter new words in 

the process of text comprehension. One source of this reluctance is the fact 

that flipping through the dictionary pages to look up the definition of new 

words is time-consuming and cuts the normal flow of reading (Zorigt & 

Tumurbat, 2022) 

The paper dictionaries group considerably consumed more time than 

the e-dictionaries group which caused fatigue for their users. Consequently, 

they did not look up all the words that they did not know their meaning; 

they did not check the meaning of words they doubted; they did not use 

their dictionaries to find the parts of speech of new or even key words; they 

did not recheck the words they had found if they forgot its meaning and they 

did not check the words to see if it had other meanings beside the 

meaning(s) they knew; (Grami & Hashemian, 2017). 
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Overall, despite their recognized value in language learning, printed 

dictionaries also present several challenges. Their physical form makes them 

bulky, heavy, and less practical to carry, while their fixed size restricts 

vocabulary coverage and multilingual content. Printed dictionaries are also 

costly to produce and quickly become outdated as language continues to 

evolve. As a result, learners may skip unfamiliar words or fail to explore 

multiple meanings and grammatical information, making printed 

dictionaries less efficient compared to electronic alternatives in fast-paced 

learning contexts. 

c. Challenges of online dictionary 

Despite their long-standing use in language learning, printed 

dictionaries may also present several challenges for students during the 

learning process. These challenges can influence students’ efficiency and 

motivation when using printed dictionaries as learning tools. Difficulties 

such as the time-consuming process of searching for words, limited 

vocabulary coverage, and physical inconvenience may affect students’ 

willingness to use printed dictionaries regularly 

Several challenges limit online dictionary effectiveness in vocabulary 

learning. One prominent issue is their strong dependence on internet 

connectivity and electronic devices, which can become a barrier for learners 

in areas with limited access or unstable connections, thereby disrupting 

continuous learning (Saini & Bale, 2025). Additionally, many online 

dictionary platforms include advertisements, pop-ups, hyperlinks, and 
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multimedia features that may distract learners and reduce their focus on 

vocabulary learning tasks (Silviyanti et al., 2025). This distraction can 

negatively affect concentration and comprehension, especially when 

learners aim to engage deeply with new lexical items.  

Furthermore, the instant search feature of online dictionaries often 

encourages superficial learning, as students may rely on quick translations 

or single definitions without analyzing word forms, collocations, or 

contextual usage, which can weaken long-term vocabulary retention and 

critical thinking skills (Saini & Bale, 2025). Another significant challenge is 

the issue of accuracy and reliability, as some online dictionaries provide 

incomplete, oversimplified, or even misleading definitions that can cause 

misunderstanding and incorrect word usage, particularly for language 

learners with limited proficiency (Wang et al., 2025). 

 Moreover, effective use of online dictionaries requires adequate 

digital literacy skills, including the ability to evaluate sources, choose 

appropriate meanings, and navigate multiple features within an application; 

learners who lack these skills may struggle to benefit fully from online 

dictionary tools (Karimbaeva, 2024). 

 Therefore, despite their practicality, online dictionaries present 

pedagogical challenges that should be carefully considered by educators and 

learners when selecting appropriate vocabulary learning resources. 
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4.  Impact of Dictionary use on Learning 

a. Definition of Impact in Learning 

In recent educational research, impact on learning is commonly 

discussed in relation to changes in students’ learning outcomes and learning 

processes after the use of particular instructional resources or strategies. 

Learning impact can be observed through improvements in students’ 

knowledge acquisition, skill development, learning engagement, and 

academic achievement. 

 Slavin (2020) explains that effective learning resources contribute to 

better learning outcomes by supporting students’ understanding and 

facilitating meaningful learning experiences. Furthermore, Schunk (2020) 

emphasizes that learning impact is closely associated with students’ 

cognitive development, motivation, and self-regulation, which influence 

how learners apply knowledge in academic tasks.  

Recent studies also highlight that learning resources which are 

accessible and aligned with students’ needs tend to have a stronger impact 

on learning effectiveness and learner autonomy (OECD, 2021). In the 

context of language learning, impact on learning is often reflected in 

students’ progress in vocabulary mastery, comprehension, and language use 

as a result of consistent interaction with learning tools such as dictionaries.  

Therefore, impact on learning refers to the extent to which learning 

resources influence students’ learning processes and contribute to 

measurable improvements in learning outcomes. 
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b. Impact of Online Dictionary on learning 

The use of online dictionaries has a significant impact on English 

language learning, particularly in English as Foreign Language (EFL) 

contexts. One of the main impacts is efficiency in vocabulary learning. 

Online dictionaries allow learners to access word meanings instantly, which 

help them understand texts more quickly during reading and listening 

activities. This fast access supports better comprehension and reduces 

learning barriers caused by unfamiliar vocabulary (Nation, 2001). 

Another important impact of online dictionary use is improvement 

in pronunciation skills. Many online dictionaries provide audio 

pronunciation by native speakers. This feature helps learners develop 

phonological awareness and improves their speaking accuracy. Learners can 

listen to correct pronunciation repeatedly, which is difficult to obtain 

through printed dictionaries (Béjoint, 2010). 

Online dictionaries also support deeper vocabulary knowledge 

through additional features such as example sentences, collocations, 

synonyms, and usage notes. These features help learners understand how 

words are used in different contexts, not only their meanings. As a result, 

students are able to use new vocabulary more appropriately in speaking and 

writing (Dziemianko, 2012). 

In addition, online dictionaries have a strong impact on learner 

autonomy. Because they are easily accessible through smartphones or 

computers, learners can study independently anytime and anywhere. This 
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flexibility increases learners’ motivation and responsibility for their own 

learning, which is an important aspect of successful language acquisition 

(Nation, 2001). 

However, the use of online dictionaries may also have negative 

impacts if not used properly. Learners may become overly dependent on 

quick searches and fail to process vocabulary deeply. They may focus only 

on word meanings and ignore spelling, word forms, or grammatical 

information. Furthermore, internet access can cause distractions, such as 

social media or unrelated content, which may reduce learning effectiveness 

(Chen, 2010). 

Overall, online dictionaries have a positive impact on vocabulary 

development, pronunciation, comprehension, and learner autonomy. 

Nevertheless, teachers need to guide students in using online dictionaries 

effectively so that the benefits can be maximized and the negative impacts 

minimized. 

c. Impact of Printed Dictionary on learning 

The use of printed dictionaries has a significant impact on students’ 

learning, particularly in the development of vocabulary knowledge and 

deeper language understanding. Printed dictionaries encourage learners to 

engage actively with lexical items through a manual word-search process 

that requires attention to spelling, alphabetical order, and word forms. This 

process promotes deeper cognitive involvement, which is essential for 

vocabulary acquisition and retention (Nation, 2013). Research on 
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vocabulary learning suggests that deeper processing of words, such as 

analyzing meanings and grammatical information, contributes to stronger 

long-term memory and better vocabulary mastery (Schmitt, 2010). 

In addition, printed dictionaries provide detailed and structured 

linguistic information, including parts of speech, phonetic transcription, 

word definitions, and example sentences, which support learners in 

understanding how words function in different contexts. Such detailed input 

helps students improve accuracy in language use, particularly in reading and 

writing activities (Harmer, 2007). The availability of comprehensive 

explanations in printed dictionaries also allows learners to develop 

analytical skills, as they must interpret and select relevant information 

independently (Thornbury, 2002). 

Printed dictionaries also have an impact on students’ learning 

processes by supporting concentration and minimizing distractions. Unlike 

digital resources, printed dictionaries do not involve notifications, 

advertisements, or multitasking features, which can interrupt learners’ 

attention. A focused learning environment enables students to engage more 

effectively with learning materials and enhances comprehension (Ellis, 

2008).  

Furthermore, the consistent use of printed dictionaries can contribute 

to learner autonomy by encouraging students to take responsibility for their 

own learning without relying heavily on teachers or instant digital 

assistance. By independently consulting printed dictionaries, students 
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develop confidence in solving vocabulary-related problems and making 

informed language choices (Nation, 2013).  

Therefore, the impact of printed dictionaries on learning can be seen 

in improved vocabulary retention, greater focus, enhanced analytical skills, 

and deeper engagement with language learning processes. 

B. Relevant Research  

The researcher has discussed many previous studies related to this 

research. That is about dictionary use in context EFL from several expert 

including Printed and Digital Dictionary for Multilingual Literacy, 

Vocabulary Mastery: Electronic Dictionary or Printed One, pocket 

electronic dictionaries and paper dictionaries, Comparison of Interests in 

Using Online Dictionaries and Printed Dictionaries, Effect of Paper and E-

Dictionaries on Iranian EFL Learners' Reading Comprehension,  students 

attitude in using digital and printed dictionary,  Google translate and printed 

dictionary, using paper dictionary and e- dictionary effect in memorizing 

new words. There are many researchers’ about the use of online and printed 

dictionary as below. 

Polhaupessy (2025) has conducted research about the utilizattion of 

printed and online dictionaries among junior high school students. This 

study aimed to explores the utilization of printed and online dictionaries by 

junior high school students in remote areas of Indonesia. The findings 

emphasize the necessity for targeted educational support from teachers to 

enhance students' dictionary skills, particularly in navigating online 



27 

  

 

 

resources and understanding the diverse functionalities of both dictionary 

types. The integration of digital literacy training is crucial in empowering 

students to utilize online tools more effectively, addressing barriers related 

to technology access and familiarity.  

Then, Indrawati (2024) has conducted research about the effectiveness 

of Google Translate and printed dictionaries in enhancing students' 

vocabulary acquisition. This study aimed to compares the effectiveness of 

Google Translate and printed dictionaries in enhancing students' vocabulary 

acquisition. The findings of this research indicate that there is no significant 

difference in learning outcomes between Google translate and printed 

dictionary group, with both of them demonstrating improved vocabulary 

acquisition post-treatment.  

A line with that Ratminingsih (2021) has conducted research about 

Printed and Digital Dictionary for Multilingual Literacy evelopment: A 

Needs Analysis. This study aimed to describe the needs analysis of the 

printed and digital dictionary as one of the necessary resources for 

developing multilingual literacy in primary education. The findings of this 

research indicate that: (1) the teachers realized the importance of 

dictionaries, both printed and digital versions, to develop the students' 

vocabulary. It’s because when the researcher asked about the use of 

dictionaries, 23 teachers (85%) stated that they used dictionaries in class, 

and they also asked their students to bring dictionaries. So, the majority of 

teachers considered that the dictionary is important in learning. Moreover, 
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when the students asked about their expectations regarding what is needed, 

the majority of students (95%) stated that they needed a dictionary in 

learning English.  

Meanwhile with that, Maden (2020) has conducted research about 

Comparison of student attitudes towards printed and digital dictionary use: 

A case of middle school. This study aimed to compare the attitudes of 

middle school students towards printed and digital dictionary use. The 

findings of this research indicate that there was no significant difference 

between the attitudes towards dictionary use based on gender. Nevertheless, 

it was determined that female students had higher attitudes in digital 

dictionary while male students had higher attitudes in printed dictionary 

usage. 

Moreover, Grami & Hashemian (2017) have conducted research about 

the effect of paper and E-Dictionaries on Iranian EFL learners reading 

comprehension. this study aimed to investigate the effect of paper and e-

dictionaries on Iranian EFL comprehension. The finding of this research  

indicated that both the paper dictionaries and e-dictionaries groups had 

significantly higher scores than those who had read without dictionaries on 

the posttest. Also, the e-dictionaries group scored significantly higher than 

the paper dictionaries group on the posttest. The present study showed that 

e-dictionaries had positive effects on the participants’ reading 

comprehension. The edictionaries group participants apparently 
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outperformed the control group and the paper dictionaries group on the 

posttest. 

Furthermore, researched by Filler (2016) has conducted researched 

about paper or Electronic dictionaries: a comparison. This study aimed to 

addressing the question of how useful PEDs and PDs are to students for 

looking up unknown words and being able to correctly understand and use 

those words. The finding of this research indicated that there was no 

indication that PEDs were less effective in teaching students how to 

understand or use vocabulary items. Although this study does not include a 

large enough sample group to say for certain if PEDs are more or less 

effective than PDs, the fact that the average scores for both the PD and PED 

parts of the dictionary task were very similar shows that neither type of 

dictionary significantly disadvantaged students 

The studies mentioned above show similarities and differences 

between previous studies and future studies planned by the researcher. The 

similarities lie in the use of online dictionaries and printed dictionaries in 

the EFL context as seen in the research objectives. while the differences can 

be seen from the focus of the research, namely examining the use of online 

dictionaries and offline dictionaries by pre-service English teachers at 

Islamic universities in Pekanbaru using stratified random sampling, in 

addition, the location of this study is also different from the of previous 

studies where in the location chosen by the researcher there has never been a 
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study on the use of online and printed dictionaries. The difference in 

location will affect the results of this study compared to previous studies. 

C. Operational concept  

The use of online and printed dictionaries among English education 

students can be operationally defined based on key indicators that reflect at 

preferences, challenge, and impact on language learning. Drawing insights 

from theories Polhaupessy (2025), the following operational concepts outline 

the measurable indicators of online and printed dictionaries: 

1. Preference 

Identify factors that influence the choice of dictionary type 

2. Challenge  

See the challenge of using online and printed dictionaries, such as 

challenge in understanding definitions and challenge in accessing them 

3. Impact on learning.  

Finding the influence of dictionary use on new vocabulary. 

D. Assumption and Hypothesis  

Based on above explanation the researcher formulated the hypothesis as 

follow: 

1. Assumption  

This study assumes that students use online dictionaries more 

frequently than printed dictionaries in the process of English learning. This 

assumption is based on the convenience, accessibility, and efficiency 
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offered by online dictionaries, which can be easily accessed through 

smartphones and internet-connected devices. 

2. Hypothesis  

1. Null hypothesis (H₀) 

”There is no significance difference in utilizing online dictionary and 

printed dictionary among English education student.  

2. Alternative hypothesis (Hₗ)  

“There is a significance difference in utilizing online dictionary and 

printed dictionary among English education students” 
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CHAPTER III 

RESEARCH METHOD 

A. Research design  

This study employed a comparative quantitative research design. The 

design was chosen because the study aimed to compare the utilization of 

online and printed dictionaries in English learning and to examine 

differences in dictionary utilization across academic levels, specifically 

among semester 2, semester 4, and semester 6 English Education students. 

A comparative design was appropriate since the study focused on 

identifying differences between groups rather than merely describing a 

phenomenon. According to Creswell (2012), comparative research is used to 

examine similarities and differences between two or more groups or 

variables. In this study, the comparison was made between two types of 

dictionaries (online and printed) and among different academic levels. 

This research adopted a quantitative approach, with data collected 

through a questionnaire to obtain numerical data related to students’ 

dictionary utilization. Since the data did not fulfill the assumption of 

normality, a non-parametric statistical test was applied. The Kruskal–Wallis 

H test was used to analyze differences in dictionary utilization among three 

independent groups. This test is suitable for comparing more than two 

groups when the data are ordinal or not normally distributed (Pallant, 2010). 
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B. Location and Time of the Research  

This research was conducted at the English Education Department of 

the State Islamic University of Sultan Syarif Kasim Riau in the academic 

year 2025/2026. The location was selected due to its accessibility, the 

researcher’s familiarity with the environment, and its relevance to the 

research problem. The English Education Department was chosen because it 

provided direct access to participants and contexts related to the study. The 

research was carried out from May to August 2025, covering all stages from 

preparation to data analysis in accordance with established research 

procedures. 

C. Population and sample of the research  

1. Population of the research  

The totals of population in this research was some of the first, second 

and third year English education students in utilizing online dictionary and 

printed dictionary. The population is 391 EFL students. It consists of 142 

first  year students  with 5 classes, 118 second year students with 4 classes. 

And 127 third year students with 4 classes. 
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Table III.1 

The population of sample  

No Population Class Population Total 

1 First year students  2 A 

2 B 

2 C 

2 D 

2 E 

29 

29 

28 

28 

28 

142 

2 Second year students 4A 

4B 

4C 

4D 

30 

29 

29 

30 

118 

3 Third year students 6A 

6B 

6C 

6D 

32 

32 

32 

31 

127 

 

2. Sample of the research 

According in Gay (2012), some techniques for selecting an 

appropriate sample depend on the situation because they do not all provide 

the same level of certainty about representation.  In quantitative sampling 

strategies, another type of probability sampling is random sampling 

(Creswell, 2012).  Stratified sampling is a way to guarantee desired 

representation of relevant subgroups within the sample (Gay, Mills, & 

Airasian, 2012).  

Stratified random sampling involves dividing the population into 

distinct groups or strata based on certain identifiable characteristics. By 

doing this, the researcher can ensure that each subgroup is represented in the 

sample, thereby increasing the accuracy and performance of the research 

results. 
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The chosen sampling method for this research is stratified random 

sampling, and the following steps outline the calculations involved: 

a. Determination of Overall sample Size  

The researcher calculated the overall sample size by using the Slovin’s 

(1960) formula with a reliability level of 95%, assuming α = 0,05. The 

formula use is: 

n = 𝑁
𝑁

1+𝑒2
   { 𝑛=   

391
1

1+(391𝑥0,05)

=  198 

Where:  

n = sample size  

N = population size 

e = margin of error 

Total sample that taking from formula by Slovin (1960), resulting in 

(N = 198). 

b. Calculation of proportions  

Proportions for first-year, second-year and third-year students were 

calculated based on their respective counts in the total population. The 

proportion of second-year students was approximately 37,3% first-year 

students, 30.1% second-year and 32,4% for third-year students. 

c. Calculation of sample  sizes for each group 

The researcher determined the sample sizes for each group by 

multiplying the calculated proportions by the overall sample size. This 

yielded an approximate sample size of 74 for first year students,  60 for 

second-year students and 64 for third-year students. These values were 

rounded to the nearest whole numbers, resulting in a sample size of 74 for 
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first-year students, 60 for second-year students and 64 for third-year 

students. 

d.  Rounded Sample Size 

Based on the population, the researcher decid to take a sample of 74 

students for first-year group, 60 students from the second-year group and 64 

students from the thirdyear group, achieving a total sample size of 198. 

         Table III.2 

sample of the research  

No Semester Total 

1 First year students  74 

2 Second year students 60 

3 Third year students  64 

 

D. Technique of Collecting Data 

To obtain the data for this research, a questionnaire was used as the 

research instrument. The questionnaire was designed to identify and 

compare students’ utilization of online and printed dictionaries. As this 

study employed a comparative study design, the questionnaire enabled the 

researcher to examine differences in students’ perceptions and usage 

patterns between the two types of dictionaries as well as across academic 

levels.  

According to Gay, Mills, and Airasian (2012), questionnaire was a 

written collection of self-report questions to be answered by a selected 

group of research participants. In this research, an online questionnaire was 

used, specifically Google Forms. The questionnaire was written in both 
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English and Indonesian to make it easier for the participants to understand 

and answer the questions. 

The questionnaire that the researcher used is adopted from 

Polhaupessy (2025) who’s the questionnaire was adapted from 

Pothiphoksumphun (2019).   

Table III. 3 

Blue print The Utilization of Online and Printed Dictionary  

among English Education Students 

No  Dimension Indicators No item Total 

1. Preference  Identify factors that influence the 

student’s choice of  

dictionary type 

1,2,4,6,7,8,10, 

11,14,15,16, 

17,18 

13  

2. Challenge  see the obstacles of then student’s face 

in using online and printed 

dictionaries, such obstacles in 

understanding definitions and obstacles 

in accessing them 

3,5,12,13 4 

3. Impact on 

learning 

finding the influence of dictionary use 

on the student’s understanding of new 

vocabulary 

9,19,20 3 

  Total of question  20 

 

In the quantitative design employed in this research, data collection 

was facilitated through a questionnaire designed to measure the utilization 

of online and printed dictionaries among English Education Students. 

Respondents expressed their perspectives by assigning scores on a Likert 

scale ranging from 1 to 5, where 1 represented “never,” 2 represented 

“rarely,” 3 represented “occasionally,” 4 represented “often,” and 5 

represented “always.” 
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Table III. 4 

Likert five-point Scale Questionnaire 

Option  Represent  

1 Never  

2 Rarely  

3 Occasionally  

4 Often  

5 Sometimes  

 

E. The Technique of Analyzing Data 

In this study, the data were analyzed using both descriptive and 

inferential statistical methods. Descriptive statistical analysis was employed to 

describe students’ preferences, challenges, and the impacts of using online and 

printed dictionaries. The descriptive analysis included percentages, 

frequencies, means, and standard deviations, which were presented in the form 

of tables to provide a clear and systematic description of the findings. 

Descriptive statistics were used to summarize numerical data efficiently 

and to present respondents’ answers in a concise manner. The use of measures 

such as the mean and range was considered more effective and professional 

than reporting individual scores, as it allowed the overall tendency of students’ 

responses to be clearly identified. 

The percentage was calculated to identify the proportion of students 

selecting each response option. This technique was considered appropriate 

because it provides a clear and systematic description of respondents’ 

tendencies and allows easy comparison between the utilization of online and 

printed dictionaries. The use of percentages helped the researcher interpret the 
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level of dictionary utilization by showing how dominant each response 

category was among the students. 

To further organize the data, frequency distributions were applied. A 

frequency distribution is defined as a systematic arrangement of scores from 

the lowest to the highest values, accompanied by their frequencies (Ary, 

Jacobs, Sorensen, & Razavieh, 2010). By using frequency distributions, 

patterns in the data such as the range of scores, the most frequently occurring 

responses, and the spread of data could be easily observed. In addition, 

frequency distributions facilitated the calculation of important statistical 

measures, including the mean, median, and standard deviation. 

In addition to descriptive analysis, inferential statistical analysis was 

conducted to examine differences in dictionary utilization among students 

from different academic levels, namely semester 2, semester 4, and semester 

6. Prior to conducting inferential analysis, tests of normality were performed. 

Since the data did not meet the assumption of normality, a non-parametric 

statistical test was required. Therefore, the kruskal wallis test was employed as 

an alternative to one-way anova the kruskal Wallis test allowed the researcher 

to compare dictionary utilization across three independent groups and to 

determine whether the observed differences were statistically significant 

(Pallant, 2010). 

Regarding participant selection, the respondents were selected using a 

stratified random sampling technique with a lottery system. The population 

was divided into strata based on students’ academic level (semester 2, 
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semester 4, and semester 6). From each stratum, respondents were selected 

randomly by assigning numbers to all members and drawing the numbers 

through a lottery process. This technique ensured proportional representation 

from each academic level while giving every student an equal opportunity to 

be selected. According to Ary, Jacobs, Sorensen, and Razavieh (2010), the 

lottery technique is one of the simplest and most objective random sampling 

methods and is effective in minimizing selection bias in quantitative research. 

Table III. 5 

Test of Normality 

Tests of Normality 

 

Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

online dictionary .090 198 .001 .971 198 .000 

printed dictionary .063 198 .054 .991 198 .255 

a. Lilliefors Significance Correction 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

A. Conclusion  

Based on the findings and data analysis presented in the previous 

chapter, this study draws several conclusions regarding the utilization of 

online and printed dictionaries among English Education students. 

1. The findings indicate that English Education students use online 

dictionaries more frequently than printed dictionaries. Data show 

that 75.7% of students often or always use online dictionaries, 

categorizing their utilization as high, while 52% of students only 

occasionally use printed dictionaries, indicating a moderate level of 

use. Online dictionaries are preferred because they are easier to use 

(69.19%), faster in finding word meanings (75.25%), and helpful for 

pronunciation and vocabulary learning (65.66%). In contrast, printed 

dictionaries present more challenges, such as the lack of 

pronunciation features and unclear meanings, reported by over 40% 

of students.  

2. The results of the Kruskal–Wallis test indicate that there is no 

significant difference in online dictionary utilization among English 

Education students across semesters, as shown by an Asymp. Sig. 

value of 0.401 (> 0.05). This finding suggests that students from 

semester 2, 4, and 6 use online dictionaries in a similar way. In 
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contrast, printed dictionary utilization shows a significant difference 

across semesters, with an Asymp. Sig. value of 0.007 (< 0.05).  

B. Suggestion  

Based on the findings of this study, several suggestions are proposed. 

Students are encouraged to utilize both online and printed dictionaries 

appropriately according to their learning needs in order to support 

vocabulary development and pronunciation practice. Lecturers are advised 

to guide students in using dictionaries effectively by introducing suitable 

strategies and integrating dictionary use into English learning activities. In 

addition, future researchers are suggested to conduct further studies on 

dictionary utilization by employing different research methods or focusing 

on specific language skills to obtain more comprehensive insights into the 

role of dictionaries in English learning. 
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 Questionnaire  "A Survey Study on the Utilization of Online and Printed 

Dictionaries among English education students at a State Islamic 

University in Pekanbaru" 

 

 

Assalamualaikum Warrahmatullahi Wabarakatuh 

Dear respondent, 

 

This questionnaire is an instrument to collect data for a research study entitled 

“A Survey Study on the Utilization of Online and Printed Dictionary among 

English Education Students.” The project is conducted by Putri Ardianingsih, a 

student at the Department of English Education, Faculty of Education and 

Teacher Training, State Islamic University of Sultan Syarif Kasim Riau, 

Indonesia. The aim of this questionnaire is to gather information regarding the 

use of online and printed dictionaries among English Education students. 

 

Please note that this is not an evaluation of your academic performance, nor a 

test of your ability. There are no right or wrong answers. All of your responses 

will be treated with strict confidentiality and complete anonymity, ensuring 

that no answers can be traced back to you. The questionnaire will take 

approximately 5–10 minutes to complete. Your participation is entirely 

voluntary, and you are free to withdraw at any time without any consequences. 

 

By proceeding, you are indicating your informed consent to participate in this 

research. 

 

Thank you very much for your valuable time and participation.  

 

 

    Name               : 

 Semester/class : 

 Gender             : 

Please read each statement carefully and indicate how often you perform or 

experience what is described. Choose the response that best reflects your actual 

behavior or perception regarding the use of online and printed dictionaries. 

 

1=  never 

2= rarely 

3= occasionally  

4= often 

5= always 

 

 

 



 

 

 

 

 

1. I use an online dictionary to check the meaning of words  (Saya 

menggunakan kamus daring untuk mencari arti kata) 

     1 

2 

3 

4 

5 

 

2. I use a printed dictionary because it provides many meanings (Saya 

menggunakan kamus cetak karena menyediakan banyak arti kata)   

1 

2 

3 

4 

5 

 

3. I don't use a printed dictionary because the meanings of the words I  search 

for are sometimes not accurate (Saya tidak menggunakan kamus cetak 

karena arti kata yang saya cari terkadang tidak akurat) 

1 

2 

3 

4 

5 

 

4. I use an online dictionary to check the pronunciation of a word (Saya 

menggunakan kamus daring untuk mengecek pelafalan sebuah kata.) 

1 

2 

3 

4 

5 

 

5. I don't use a printed dictionary because I can't hear the pronunciation of a 

word ( saya tidak menggunakan kamus cetak karena saya tidak  daapat 

mendengar mengucapan katanya ) 

1 

2 

3 

4 

5 

 

6. Online dictionaries are easier to use than printed dictionaries.( kamus online 

lebih mudah digunakan daripada kamus cetak ) 

1 



 

 

 

 

2 

3 

4 

5 

 

7. Printed dictionaries are easier to use than online dictionaries (kamus cetak 

lebih mudah digunakan daripada kamus online ) 

1 

2 

3 

4 

5 

 

8. Online dictionaries have clearer word definitions than printed dictionaries 

(kamus online memiliki definisi kata yang lebih jelas daripada kamus cetak ) 

1 

2 

3 

4 

5 

 

9. Online dictionaries can help me find words faster than printed dictionaries 

(kamus online dapat membantu saya menemukan kata lebih cepat daripada 

kamus cetak ) 

1 

2 

3 

4 

5 

 

10. I use a printed dictionary because it is easy to use (saya menggunakan kamus 

cetak karena mudah di gunakan) 

1 

2 

3 

4 

5 

 

11. I use a printed dictionary because it doesn't require an internet 

connection(saya menggunakan kamus cetak karena tidak membutuhkan 

koneksi internet ) 

1 

2 

3 

4 

5 



 

 

 

 

 

12. I don't use an online dictionary because I don't have a phone ( saya tidak 

menggunakan kamus online karena saya tidak mempunyai  hand phone ) 

1 

2 

3 

4 

5 

 

13. I don't use online dictionaries because I don't understand how to use them 

(Saya tidak menggunakan kamus daring karena saya tidak mengerti cara 

menggunakannya) 

1 

2 

3 

4 

5 

 

14. I feel that online dictionaries are more up to-date compared to printed 

dictionaries (Saya merasa bahwa kamus daring lebih mutakhir dibandingkan 

kamus cetak) 

1 

2 

3 

4 

5 

 

15. I feel that I learn new vocabulary faster by using an online dictionary (Saya 

merasa bahwa saya belajar kosakata baru lebih cepat dengan menggunakan 

kamus daring) 

1 

2 

3 

4 

5 

 

16. I use a dictionary when doing English assignments? (Saya menggunakan 

kamus saat mengerjakan tugas Bahasa Inggris) 

1 

2 

3 

4 

5 

   

 



 

 

 

 

17. I use a printed dictionary because it is cheap (Saya menggunakan kamus 

cetak karena harganya murah) 

1 

2 

3 

4 

5 

 

18. I prefer using online dictionaries because they keep up technological 

advancements (Saya lebih suka menggunakan kamus daring karena 

mengikuti perkembangan teknologi) 

1 

2 

3 

4 

5 

19. I use a printed dictionary because it helps me acquire a lot of vocabulary 

(Saya menggunakan kamus cetak karena membantu saya memperoleh 

banyak kosakata) 

1 

2 

3 

4 

5 

 

20. I prefer using an online dictionary to acquire a lot of vocabulary  (Saya lebih 

suka menggunakan kamus daring untuk memperoleh banyak kosakata) 

1 

2 

3 

4 

5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Table A. 1 

Questionnaire Based Indicators 

 
N

O 

INDICATORS  STATEMENT  N R O OFT S 

1. Preference  I use an online dictionary to check the 

meaning of words. 

     

I use a printed dictionary because it 

provides many meanings.   

     

I use an online dictionary to check the 

pronunciation of a word. 

     

Online dictionaries are easier to use 

than printed dictionaries. 

     

Printed dictionaries are easier to use 

than online dictionaries. 

     

Online dictionaries have clearer word 

definitions than printed dictionaries. 

     

I use a printed dictionary because it is 

easy to use 

     

I use a printed dictionary because it 

doesn't require an internet connection. 

     

I feel that online dictionaries are more 

up to-date compared to printed 

dictionaries. 

     

I feel that I learn new vocabulary 

faster by using an online dictionary. 

     

I use a dictionary when doing English 

assignments 

     

I use a printed dictionary because it is 

cheap. 

     

I prefer using online dictionaries 

because they keep up technological 

advancements. 

     

2. Challenge  I don't use a printed dictionary 

because the meanings of the words I 

search for are sometimes not accurate. 

     

I don't use a printed dictionary 

because I can't hear the pronunciation 

of a word. 

     

I don't use an online dictionary 

because I don't have a phone. 
     

I don't use online dictionaries because 

I don't understand how to use them. 
     

3. Impact on 

learning 

 

Online dictionaries can help me find 

words faster than printed dictionaries. 
     

I use a printed dictionary because it 

helps me acquire a lot of vocabulary. 
     

I prefer using an online dictionary to 

acquire a lot of vocabulary. 
     

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX II 

Questionnaire results 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Table B. 1 

Questionnaire Answers  

No 

Respon

dent 

Questionnaire answers 

 
  

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 score  average  

1.  4 3 1 2 2 2 4 2 3 4 1 1 1 2 2 3 2 3 2 2 46 2,3 

2.  
4 2 3 5 4 5 1 4 5 2 1 1 1 4 4 3 1 5 2 5 62 3,1 

3.  

  3 1 1 4 3 3 4 4 5 3 1 1 1 3 4 4 2 4 3 4 
58 2,9 

4.  4 3 4 5 4 4 3 4 4 3 1 1 1 3 5 4 2 5 2 3 65 3,25 

5.  3 3 3 3 3 3 4 3 3 3 1 3 3 3 3 3 3 5 3 4 62 3,1 

6.  4 4 3 5 3 4 2 3 5 3 1 1 1 2 4 4 3 4 4 4 64 3,2 

7.  2 3 3 2 5 3 2 2 2 2 1 1 2 2 2 4 3 4 3 3 51 2,55 

8.  4 2 4 4 5 1 5 5 5 5 1 1 1 5 5 3 1 5 1 5 68 3,4 

9.  3 3 3 3 3 4 3 4 4 3 3 3 2 3 3 3 2 4 2 5 63 3,15 

10.  4 3 1 5 2 4 3 4 5 5 2 2 1 5 5 5 1 3 5 5 70 3,5 

11.  5 3 3 4 3 5 2 3 4 3 3 2 2 4 4 4 3 4 3 4 68 3,4 

12.  3 3 4 2 3 3 3 4 2 3 2 2 3 3 4 2 3 3 3 4 59 2,95 

13.  4 2 3 2 4 3 4 5 3 2 1 1 3 4 3 3 5 5 4 5 66 3,3 

14.  5 3 2 5 1 4 4 3 4 3 3 1 1 3 2 3 3 3 3 3 59 2,95 

15.  5 4 1 4 1 4 5 3 5 5 5 5 5 5 4 5 5 4 4 5 84 4,2 

16.  4 2 3 4 3 4 3 2 3 3 3 2 4 3 3 4 3 4 3 4 64 3,2 

17.  5 3 1 5 5 5 3 3 5 3 3 1 1 5 4 4 3 5 5 5 74 3,7 

18.  4 4 3 3 3 4 3 4 4 3 3 1 1 3 4 3 3 4 3 4 64 3,2 

19.  3 2 1 5 2 4 3 4 4 3 2 3 5 3 3 4 4 5 5 4 69 3,45 

20.  4 3 2 5 3 4 2 3 5 3 3 2 2 3 4 5 3 2 3 4 65 3,25 

21.  4 3 2 5 3 4 3 4 5 3 4 3 2 4 4 4 3 4 3 5 72 3,6 

22.  3 2 3 5 4 5 2 2 5 2 4 1 1 3 3 3 3 4 3 3 61 3,05 

23.  5 3 3 3 3 4 2 4 5 3 4 1 4 4 5 3 3 5 3 5 72 3,6 

24.  3 3 2 4 3 5 3 4 3 3 3 3 3 4 3 3 3 3 3 3 64 3,2 

25.  4 3 3 4 3 3 2 3 4 2 2 2 2 3 4 5 3 4 3 3 62 3,1 

26.  5 2 2 5 2 5 2 2 4 2 3 3 3 2 3 5 2 2 4 3 61 3,05 

27.  2 4 1 5 5 1 2 4 2 3 1 1 4 4 2 1 3 2 2 3 52 2,6 

28.  4 3 3 4 4 3 3 4 4 2 4 1 2 3 4 3 3 4 3 4 65 3,25 

29.  5 3 5 4 5 5 2 5 5 3 3 1 1 4 5 5 2 5 4 4 76 3,8 

30.  4 3 2 4 2 4 4 3 4 3 4 1 1 2 4 3 3 4 3 3 61 3,05 

31.  5 1 1 5 5 5 1 5 5 1 1 1 1 5 5 5 1 5 3 5 66 3,3 

32.  5 3 3 3 2 5 3 3 4 3 2 2 1 3 5 5 1 1 2 4 60 3 

33.  2 2 2 4 4 4 1 4 4 2 2 1 1 5 5 4 3 5 2 5 62 3,1 

34.  3 3 3 3 3 4 3 4 4 3 4 1 1 3 3 5 3 4 4 4 65 3,25 

35.  5 3 3 4 5 5 2 4 5 3 5 1 1 4 4 3 2 4 3 5 71 3,55 

36.  4 3 4 4 4 4 3 3 4 3 2 2 2 3 4 3 2 4 3 4 65 3,25 

37.  3 2 3 4 4 4 2 3 4 2 2 2 2 3 3 3 2 3 2 4 57 2,85 

38.  3 1 2 3 4 5 2 3 5 2 3 2 1 5 5 3 2 5 2 5 63 3,15 

39.  2 3 1 2 4 3 1 5 1 3 4 2 4 2 3 5 1 1 2 3 52 2,6 

40.  5 3 2 5 5 5 3 3 4 5 3 1 1 3 5 3 4 4 4 4 72 3,6 

41.  4 3 3 4 3 4 3 4 4 4 4 2 2 3 3 4 4 4 3 4 69 3,45 



 

 

 

 

No 

Respon

dent 

Questionnaire answers 

 
  

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 score  average  

42.  4 3 3 4 3 3 3 3 4 4 4 3 4 2 4 3 4 4 3 4 69 3,45 

43.  5 3 3 4 3 5 4 5 5 3 2 1 1 5 4 4 3 5 3 5 73 3,65 

44.  4 4 3 4 2 2 2 3 3 4 4 2 5 1 5 4 4 4 2 5 67 3,35 

45.  4 3 2 4 4 5 3 3 5 2 4 2 2 3 3 5 2 4 3 2 65 3,25 

46.  5 4 1 5 2 4 4 5 5 5 4 1 1 2 4 4 2 5 4 5 72 3,6 

47.  5 1 3 5 4 5 1 3 4 3 3 1 2 4 4 5 3 4 3 5 68 3,4 

48.  4 3 2 4 3 4 2 5 5 3 4 1 1 4 5 5 3 4 2 4 68 3,4 

49.  4 3 3 4 2 3 3 3 3 3 4 2 2 3 3 4 4 4 3 3 63 3,15 

50.  5 2 4 5 4 5 2 4 5 3 2 2 3 4 5 2 5 3 5 3 73 3,65 

51.  5 3 2 5 1 5 3 5 5 2 3 1 1 5 5 3 2 5 2 5 68 3,4 

52.  4 3 2 4 2 4 2 2 2 4 3 4 1 1 3 3 4 2 4 3 57 2,85 

53.  4 2 2 3 3 4 4 4 4 2 2 1 1 4 4 3 2 4 4 4 61 3,05 

54.  4 3 2 4 2 3 3 4 4 4 2 2 3 3 4 3 3 3 3 3 62 3,1 

55.  5 3 5 2 4 5 2 5 5 3 3 2 2 5 5 5 2 5 3 5 76 3,8 

56.  4 3 2 4 2 4 4 2 4 4 4 1 1 4 4 3 2 4 5 4 65 3,25 

57.  4 3 3 4 4 5 2 5 5 3 3 1 1 4 5 3 2 4 4 5 70 3,5 

58.  4 4 3 4 2 3 3 5 4 2 4 1 2 5 3 4 3 5 2 5 68 3,4 

59.  5 3 3 4 2 4 1 4 4 3 4 2 4 5 5 5 4 3 2 3 70 3,5 

60.  5 4 2 5 2 4 2 4 5 2 4 1 2 4 2 4 2 4 5 3 66 3,3 

61.  4 4 3 4 3 4 2 3 5 2 4 1 3 3 5 3 4 4 3 3 67 3,35 

62.  5 5 1 5 2 3 3 3 4 2 4 1 2 4 3 5 2 4 4 3 65 3,25 

63.  3 2 3 4 3 5 2 3 4 2 3 1 1 3 3 3 2 3 2 4 56 2,8 

64.  5 2 1 5 3 4 3 3 4 2 2 1 1 3 4 5 2 3 2 5 60 3 

65.  4 2 3 5 2 3 3 3 4 3 2 1 1 2 3 2 5 3 4 2 57 2,85 

66.  4 4 4 4 3 4 3 3 3 4 3 3 3 3 3 3 3 3 3 3 66 3,3 

67.  5 3 3 5 5 5 3 5 5 3 5 1 1 5 5 5 1 5 5 5 80 4 

68.  3 4 2 3 3 4 3 4 4 3 4 1 3 4 3 4 4 4 3 4 67 3,35 

69.  4 2 3 5 4 5 2 3 5 2 3 1 1 4 5 5 2 5 3 4 68 3,4 

70.  4 3 3 5 3 5 2 4 5 2 1 2 2 4 4 3 2 4 2 5 65 3,25 

71.  5 2 3 4 3 5 1 3 5 2 3 1 2 4 4 4 3 5 3 5 67 3,35 

72.  5 4 4 5 3 4 4 4 5 4 4 1 1 2 3 4 3 3 3 3 69 3,45 

73.  5 3 3 5 3 4 4 4 4 4 3 1 2 3 4 4 2 4 4 4 70 3,5 

74.  5 5 1 5 3 4 4 4 4 4 3 1 1 3 4 5 4 3 4 4 71 3,55 

75.  1 2 3 3 2 3 3 2 3 3 2 3 3 3 2 2 2 2 2 2 48 2,4 

76.  5 3 3 5 4 5 2 4 4 3 3 2 2 4 5 5 3 5 3 5 75 3,75 

77.  5 3 2 5 5 5 2 5 5 2 3 1 1 4 5 4 1 5 3 5 71 3,55 

78.  5 3 5 2 5 5 3 5 5 3 3 1 1 5 5 3 2 4 2 5 72 3,6 

79.  4 2 2 4 3 3 4 4 4 4 5 4 3 4 4 3 3 3 4 3 70 3,5 

80.  3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 2 3 2 3 3 57 2,85 

81.  5 5 3 5 2 4 4 4 5 4 4 1 1 3 3 5 3 3 4 4 72 3,6 

82.  4 3 3 4 4 4 4 4 4 4 4 3 3 4 3 4 4 4 4 3 74 3,7 

83.  3 2 3 3 4 5 1 3 3 3 4 1 2 3 3 5 1 4 4 4 61 3,05 

84.  5 4 2 4 4 4 3 4 4 4 3 1 1 1 3 2 5 2 5 5 66 3,3 

85.  5 5 4 5 1 5 5 1 2 5 3 4 4 4 5 5 1 1 2 2 69 3,45 

86.  4 3 3 4 2 4 2 4 4 3 3 1 2 4 3 4 1 5 3 3 62 3,1 

87.  5 5 5 5 5 5 5 5 5 1 1 1 3 5 5 5 1 5 1 5 78 3,9 
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88.  3 4 2 4 2 4 3 4 4 2 4 2 2 3 3 3 3 3 3 3 61 3,05 

89.  2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 58 2,9 

90.  4 3 3 4 3 3 3 3 4 3 3 4 4 3 3 3 3 3 3 4 66 3,3 

91.  5 4 2 4 2 4 3 4 5 3 4 2 1 4 4 4 3 5 4 5 72 3,6 

92.  5 4 3 5 3 5 4 5 5 4 3 3 3 3 4 4 3 5 4 5 80 4 

93.  5 3 3 5 4 5 2 5 5 2 3 2 2 4 4 5 2 5 2 5 73 3,65 

94.  3 3 4 3 4 4 4 4 4 3 3 3 3 3 3 4 4 4 4 4 71 3,55 

95.  3 3 4 5 2 4 3 4 4 3 5 2 2 3 3 4 4 4 4 4 70 3,5 

96.  5 2 3 5 2 5 2 5 5 2 3 2 2 5 5 5 3 5 2 5 73 3,65 

97.  4 3 2 4 4 5 2 4 5 3 4 2 2 3 4 4 3 4 3 4 69 3,45 

98.  3 3 3 4 4 4 2 4 4 4 4 2 2 3 3 4 3 4 3 4 67 3,35 

99.  5 3 4 5 2 5 3 5 5 3 4 2 2 4 4 5 3 4 4 4 76 3,8 

100.  3 3 3 4 4 4 3 4 4 3 4 2 2 3 4 4 2 3 3 4 66 3,3 

101.  3 2 2 4 2 4 3 3 4 3 4 1 1 3 4 3 3 3 3 4 59 2,95 

102.  4 3 3 4 4 3 3 4 5 3 5 1 1 3 3 3 3 4 3 5 67 3,35 

103.  3 4 2 4 2 4 2 4 4 2 4 1 1 2 4 2 1 4 3 4 57 2,85 

104.  4 4 3 5 3 5 3 3 5 4 5 1 1 3 3 3 3 3 3 3 67 3,35 

105.  5 2 3 5 2 5 2 5 5 2 3 1 1 4 5 4 3 4 3 5 69 3,45 

106.  3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 60 3 

107.  5 1 5 5 1 5 1 5 5 1 1 1 1 5 5 5 1 5 1 5 64 3,2 

108.  4 3 1 5 1 5 2 1 5 3 3 5 5 3 4 5 3 3 4 4 69 3,45 

109.  4 4 4 4 4 4 4 4 2 2 2 3 3 4 4 3 3 4 3 4 69 3,45 

110.  3 4 2 3 2 4 4 3 2 4 5 1 1 3 3 4 4 4 4 4 64 3,2 

111.  5 2 3 5 5 5 2 4 4 2 2 2 1 5 5 5 3 5 4 5 74 3,7 

112.  5 5 2 5 4 4 1 4 4 4 5 2 2 5 5 4 5 4 3 4 77 3,85 

113.  5 4 2 5 1 3 2 3 4 3 4 1 1 3 3 3 3 3 3 4 60 3 

114.  
1 5 1 3 2 3 3 2 3 4 4 3 2 2 1 5 3 3 4 

2 

c  
54 

2,84210
53 

115.  4 2 2 5 2 5 1 3 5 1 2 1 1 5 5 1 1 5 2 5 58 2,9 

116.  5 2 3 5 4 5 2 4 5 2 2 1 1 4 5 5 2 4 2 5 68 3,4 

117.  3 2 2 3 2 3 2 3 3 3 3 1 1 3 3 5 2 4 2 4 54 2,7 

118.  3 3 2 3 2 3 3 3 4 3 3 1 3 2 3 3 4 3 4 3 58 2,9 

119.  2 4 1 2 2 3 3 2 3 3 3 1 3 2 3 5 3 3 3 2 53 2,65 

120.  2 3 2 3 2 3 2 3 2 3 3 3 3 2 4 3 3 3 3 3 55 2,75 

121.  1 4 1 3 2 3 3 3 3 3 4 2 3 2 3 5 3 3 4 2 57 2,85 

122.  2 4 1 4 3 3 3 3 3 3 3 3 2 2 2 4 3 3 4 3 58 2,9 

123.  4 4 2 5 3 3 3 3 4 3 3 3 2 2 4 4 3 3 4 3 65 3,25 

124.  2 5 1 5 4 1 5 1 3 5 5 3 3 4 4 5 5 2 1 1 65 3,25 

125.  2 4 1 4 2 3 3 2 4 3 3 3 2 2 2 5 3 3 4 2 57 2,85 

126.  4 4 2 5 3 5 2 5 4 3 3 1 1 3 5 3 3 5 3 5 69 3,45 

127.  5 4 3 5 3 4 3 4 5 3 3 3 1 4 4 5 3 3 3 4 72 3,6 

128.  4 3 4 4 3 4 2 3 5 2 3 2 2 4 5 4 3 4 3 5 69 3,45 

129.  4 4 3 4 1 2 3 2 3 4 4 1 1 1 1 4 4 3 4 2 55 2,75 

130.  5 4 1 5 3 5 1 2 5 2 5 1 5 3 5 5 2 5 2 5 71 3,55 

131.  5 4 3 4 3 3 3 3 4 3 4 2 2 3 4 4 2 4 3 4 67 3,35 

132.  4 2 2 4 4 4 3 4 4 2 2 1 1 4 4 4 2 5 2 4 62 3,1 
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133.  3 4 3 5 2 5 3 4 5 5 3 1 2 4 5 4 5 4 5 4 76 3,8 

134.  4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 81 4,05 

135.  2 5 2 3 2 3 3 4 5 4 3 2 4 2 5 3 3 3 5 5 68 3,4 

136.  5 5 3 4 3 4 4 3 4 4 4 2 1 4 5 5 5 5 3 5 78 3,9 

137.  5 4 1 4 1 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 73 3,65 

138.  5 3 3 3 5 4 3 4 4 3 2 1 1 3 5 2 2 5 3 5 66 3,3 

139.  4 3 1 1 2 1 2 1 4 3 1 1 1 1 2 4 3 2 3 3 43 2,15 

140.  1 1 4 3 2 3 3 3 1 1 1 1 5 3 2 1 2 2 2 2 43 2,15 

141.  5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 100 5 

142.  3 3 3 2 3 3 2 2 2 2 2 2 3 2 2 2 2 2 2 2 46 2,3 

143.  2 4 1 4 3 3 5 4 4 3 3 1 1 4 4 2 3 5 5 4 65 3,25 

144.  4 3 3 4 4 5 5 3 4 2 3 1 1 3 4 3 3 4 3 5 67 3,35 

145.  5 1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 96 4,8 

146.  4 4 1 4 1 5 4 4 4 4 4 1 1 4 4 4 3 4 4 4 68 3,4 

147.  4 2 3 4 2 4 3 3 5 3 3 1 3 4 4 3 2 3 3 3 62 3,1 

148.  3 4 1 3 3 4 2 3 4 5 1 1 2 2 4 4 4 3 5 2 60 3 

149.  2 3 3 4 3 5 5 3 3 4 3 3 2 3 4 3 4 4 3 3 67 3,35 

150.  4 2 1 5 4 5 1 1 5 1 4 2 2 3 5 5 1 5 1 3 60 3 

151.  3 2 3 2 3 1 2 3 2 2 2 3 3 1 2 3 2 3 1 2 45 2,25 

152.  5 5 2 5 1 4 2 4 5 3 2 1 1 4 5 5 2 5 2 5 68 3,4 

153.  4 3 3 4 4 3 3 4 4 3 3 1 3 3 3 4 3 3 3 3 64 3,2 

154.  4 4 2 4 2 4 3 3 3 3 2 2 2 4 4 4 4 4 3 4 65 3,25 

155.  3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 60 3 

156.  5 4 3 4 3 4 3 4 5 3 3 4 2 3 3 3 3 4 4 4 71 3,55 

157.  5 4 3 5 4 4 3 3 5 3 4 1 1 1 5 4 3 4 3 5 70 3,5 

158.  2 2 3 5 1 5 3 3 5 2 3 1 1 2 2 3 5 5 3 5 61 3,05 

159.  5 2 1 5 2 5 3 4 4 3 3 2 2 3 4 4 3 5 3 3 66 3,3 

160.  5 1 5 5 5 5 5 1 5 5 1 1 1 1 5 5 5 5 1 5 72 3,6 

161.  3 2 1 4 1 4 3 3 4 3 3 1 1 1 4 3 3 4 3 4 55 2,75 

162.  4 4 3 3 3 3 3 4 4 3 3 1 2 3 3 4 3 3 3 4 63 3,15 

163.  4 3 4 5 4 5 3 3 5 3 4 1 1 4 3 5 3 4 3 4 71 3,55 

164.  2 2 3 3 1 3 2 3 3 2 3 1 2 2 2 2 2 2 2 2 44 2,2 

165.  5 4 1 5 1 4 4 4 4 4 4 1 1 4 4 4 4 4 4 4 70 3,5 

166.  5 4 1 5 1 4 3 4 5 3 5 1 1 1 5 5 1 5 3 5 67 3,35 

167.  3 4 4 5 4 5 1 3 5 3 4 1 1 3 2 4 2 5 5 3 67 3,35 

168.  1 1 5 2 4 3 2 2 2 2 2 5 5 3 3 2 4 2 3 3 56 2,8 

169.  3 3 3 4 2 4 3 5 4 3 3 1 3 5 3 4 2 4 3 3 65 3,25 

170.  5 3 3 3 3 5 3 3 2 2 2 2 2 2 4 4 3 4 2 5 62 3,1 

171.  5 3 1 5 3 5 2 4 5 2 3 1 1 1 5 3 2 5 3 5 64 3,2 

172.  4 4 2 5 3 5 2 5 4 3 3 1 1 3 5 3 3 5 3 5 69 3,45 

173.  5 5 5 5 5 5 2 5 5 1 1 1 1 3 4 3 4 3 3 4 70 3,5 

174.  2 4 2 2 3 4 1 2 3 3 3 1 5 5 2 4 4 2 3 3 58 2,9 

175.  4 4 4 3 4 3 2 2 4 4 4 4 2 3 3 4 3 5 3 4 69 3,45 

176.  2 4 2 3 2 1 3 3 5 5 5 1 1 3 1 4 1 2 5 3 56 2,8 

177.  2 5 3 3 2 3 2 3 3 3 5 2 3 3 4 4 2 4 4 3 63 3,15 

178.  5 4 1 5 3 3 5 3 3 5 1 5 1 1 4 4 4 3 3 5 68 3,4 
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179.  4 4 2 5 4 4 2 2 3 3 5 2 1 4 4 5 3 3 4 5 69 3,45 

180.  5 5 2 4 2 4 2 4 4 3 5 1 3 4 4 5 3 5 4 4 73 3,65 

181.  4 4 4 2 3 3 5 5 3 4 3 3 2 1 2 5 5 4 5 5 72 3,6 

182.  3 3 2 5 1 3 5 5 5 3 3 2 3 5 5 5 4 5 5 5 77 3,85 

183.  4 4 3 3 5 5 1 3 2 4 5 5 4 3 4 4 4 5 4 4 76 3,8 

184.  4 3 1 3 1 5 2 3 5 4 4 1 5 5 4 4 4 4 4 5 71 3,55 

185.  5 5 1 5 3 4 3 4 4 2 5 1 1 4 4 5 3 5 5 5 74 3,7 

186.  4 3 4 4 4 5 2 4 5 2 2 1 1 4 4 3 2 4 3 5 66 3,3 

187.  5 4 3 5 3 4 4 3 4 4 4 1 1 3 4 5 4 4 4 5 74 3,7 

188.  4 3 3 5 3 3 3 4 4 4 3 1 3 3 3 3 3 3 3 4 65 3,25 

189.  4 2 3 5 3 3 1 5 5 1 4 2 2 5 4 3 3 5 1 4 65 3,25 

190.  2 4 2 2 3 2 4 3 3 4 5 1 4 2 2 5 4 3 4 2 61 3,05 

191.  1 4 2 4 3 3 3 2 3 4 4 2 1 3 1 3 3 1 4 3 54 2,7 

192.  5 3 3 5 3 5 2 5 3 4 3 5 3 3 5 4 3 3 2 5 74 3,7 

193.  4 4 2 4 1 3 3 3 2 3 3 1 1 3 4 5 2 5 4 4 61 3,05 

194.  2 2 3 2 4 4 3 2 4 2 4 2 2 3 3 2 5 5 2 2 58 2,9 

195.  2 2 3 2 4 4 2 3 4 2 4 2 2 3 3 2 5 5 2 2 58 2,9 

196.  4 3 2 2 2 5 2 5 5 2 2 1 1 4 5 5 5 4 3 5 67 3,35 

197.  1 5 1 3 3 4 2 3 4 5 5 3 5 2 3 2 4 1 4 1 61 3,05 

198.  4 4 3 1 5 2 4 2 3 5 4 4 4 2 4 3 5 5 4 3 71 3,55 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX III 

SPSS Results 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Table C. 1 

Test of Normality Online and Printed Dictionary Utilization 

 

Tests of Normality 

 

Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

online dictionary .090 198 .001 .971 198 .000 

Printed dictionary .063 198 .054 .991 198 .255 

a. Lilliefors Significance Correction 

 

Table C. 2 

Test of Normality for Printed Dictionary Utilization across Semester 

 

Tests of Normality 

 

grade 

Kolmogorov-Smirnova Shapiro-Wilk 

 
Statistic df Sig. Statistic df Sig. 

printed 

dictionary 

utilization 

semester 6 .082 64 .200* .969 64 .103 

semester 4 .122 61 .024 .972 61 .175 

semester 2 .091 73 .200* .966 73 .044 

*. This is a lower bound of the true significance. 

a. Lilliefors Significance Correction 

 

 

Table C. 3 

Test of Normality for Online Dictionary Utilization across Semester 

 

Tests of Normality 

 

semester 

Kolmogorov-Smirnova Shapiro-Wilk 

 
Statistic df Sig. Statistic df Sig. 

online 

dictionary 

utilization 

semester 6 .103 64 .090 .983 64 .548 

semester 4 .087 61 .200* .970 61 .145 

semester 2 .143 73 .001 .926 73 .000 

*. This is a lower bound of the true significance. 

a. Lilliefors Significance Correction 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APENDIX IV 

Thesis Guidance Letters 

 



 

 

 

 

 
 

 

  



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

  

 

  



 

 

 

 

 



 

 

 

 

 

 

 

  

 



 

 

 

 

 

  

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX V 

Research Letters 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

  

 



 

 

 

 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX VI 

Documentation 
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