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ABSTRACT

Putri Ardianingsih, (2025) : A Survey Study on the Utilization of Online and
Printed Dictionary among English Education
Students at A State Islamic University in
Pekanbaru

This study aimed to investigate the utilization of online and printed
dictionaries by English Education students at a state Islamic university in
Pekanbaru and to examine the differences in usage based on semester level. A
quantitative survey method was employed, with a sample of 198 students selected
through stratified random sampling from a population of 391 students. The data
were collected using questionnaires and analyzed using descriptive statistics and
the Kruskal-Wallis test due to non-normal data distribution. The findings showed
that students use both online and printed dictionaries in learning English. Online
dictionaries are more frequently used due to their practicality and ease of access,
while printed dictionaries remain relevant for deeper understanding of word
meanings. Statistical analysis indicated no significant difference in online
dictionary usage across semesters, but a significant difference was found in
printed dictionary usage based on semester level.

Keywords: Online Dictionary, Printed Dictionary, Dictionary Utilization

Vi



IVId V

‘nery eysng NN uizi eduey undede ynjuaq wejep iUl sijn} eAley yninjes neje ueibegas yelueqiadwaw uep uejwnwnbuaw Buele|iq 'z

‘nery eysng Nin Jelem bueA uebunuaday ueyibniaw yepn uedinnbuad °q

‘yejesew nens uenelun neje ynuy uesinuad ‘uelode| ueunsnAuad ‘yeiw) eAiey uesiinuad ‘uenguad ‘ueyipipuad uebunuaday ymun eAuey uednnbusad e

Ors

-

£2
i\f}}ﬂ

b

JJaquins ueyIngaAusw uep ueywnuesusaw eduey 1ul siny A1y yninas neje ueibegas diynbusw bBuele|iq |

Buepun-Buepun 1Bunpuijg eydio yeH

un.ﬁ.ﬁ.l

e (sl e gdaly iy SIYY porlakl plsiel g Rt Ay 1 (Y0 ¥0) izl (8
PRI ST WEER I (PRI ANES TR AP

Bl pdas od b g deglally A SN alall plasal (g Lo B L) 2l s g
sl N LU 3 Gl e LSl o LS Ay AaSb ALY laddl o] 3 4Ly
OO U P TS PRI USSR VT R NV Y P PP %
Ll AN sae bl ket e BA Al Blall bl plisail ol ) L VAA
Sl ) Bl Lied e CllYl WE s F Blaad) liniel bl iy
el il il gl palall mpeall UL s ol Vhat (Kruskal-Wallis Test) s )15y 5
kel O b a1l W 3 cisplally g SY 1 Ll e ) ST gty S
J7 Y oo 3 phaseia ) By ool Upger o0 0 g U GG 8T By pasind 2y S0
ps ka1 Sl e LS el 8 e o il Gl il psnd feal) el
3 cnlpll i Sl gtons IYasl G S el plsnil 3 dflas] A3 23 g sy

ol boadll ek lad deglall ool sl 3 ilas| 3N s Bad 2 Lles

werlall Caloa (s adall welabl (g 280N el R ikl SN

vii



ABSTRAK

Putri Ardianingsih, (2025) : A Survey Study on the Utilization of Online and
Printed Dictionary among English Education
Students at A State Islamic University in
Pekanbaru

Penelitian ini bertujuan untuk menyelidiki pemanfaatan kamus daring dan
cetak oleh mahasiswa Pendidikan Bahasa Inggris di sebuah universitas negeri
Islam di Pekanbaru dan untuk meneliti perbedaan penggunaan berdasarkan tingkat
semester. Metode survei kuantitatif digunakan, dengan sampel sebanyak 198
mahasiswa yang dipilih melalui pengambilan ampel acak bert stratified dari
populasi 391 mahasiswa. Data dikumpulkan menggunakan kuesioner dan
dianalisis menggunakan statistik deskriptif dan uji Kruskal-Wallis karena
distribusi data yang tidak normal. Hasil penelitian menunjukkan bahwa
mahasiswa menggunakan kamus daring dan cetak dalam belajar Bahasa Inggris.
Kamus daring lebih sering digunakan karena kepraktisan dan kemudahan
aksesnya, sedangkan kamus cetak tetap relevan untuk pemahaman makna kata
yang lebih mendalam. Analisis statistik menunjukkan tidak ada perbedaan
signifikan dalam penggunaan kamus daring antar semester, tetapi ditemukan
perbedaan signifikan dalam penggunaan kamus cetak berdasarkan tingkat
semester.

Keywords: kamus daring, kamus cetak, pemanfaatan kamus
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CHAPTER |
INTRODUCTION

A. Background of the study

In the process of English language learning, dictionary use is
considered an essential component of L2 learning at all proficiency levels.
Dictionaries are among the most accessible, frequently used, and affordable
learning resources for language learners (Wright, 1998 in Koca, 2014). They
provide learners with important vocabulary knowledge, including meaning,
pronunciation, parts of speech, collocation, and grammatical structure, as
well as more detailed information such as etymology and register
(Nakamura, 2000 in Koca, 2014). Learners are encouraged to use
dictionaries independently to support autonomous learning, as they cannot
rely on teachers or more proficient L2 speakers throughout their entire
learning process (Ddrnyei, 2005).

In addition, dictionary use is closely related to learners’ motivation,
where students with higher motivation tend to consult dictionaries more
frequently (Koca, 2014). Therefore, it can be concluded that dictionaries
play a crucial role in supporting vocabulary development, learner autonomy,
and motivation in both EFL and ESL contexts.

In today’s digital era, dictionaries are available in two main forms,
namely printed and digital versions, with digital dictionaries commonly
accessed through websites or mobile applications (Desnaranti, 2022).

Printed dictionaries have long been recognized as effective tools for helping



students find the meanings of new words and offer several advantages in
language learning (Lan Anh & Kim Ngan, 2021). According to Kipfer (as
cited in Lan Anh & Kim Ngan, 2021), printed dictionaries provide more
detailed explanations and pronunciation guidance, while also functioning as
a cognitive exercise that enhances learners’ critical thinking and spelling
skills during the searching process.

However, rapid technological advancements have made dictionaries
more accessible through digital devices, eliminating the need to carry bulky
printed dictionaries and leading to a shift in learners’ preferences toward
digital dictionaries (Apriyanti, Thamrin, & Suhardi, 2022). Overall, while
printed dictionaries remain valuable for deep and reflective learning, digital
dictionaries have become increasingly dominant due to their practicality and
ease of use in modern language learning contexts.

Dealing with the use of dictionary in the two versions, it becomes an
issue being discussed. Accordingly, it is implied that since the dictionary
began to change its form from the paper to the digital, people have
expressed the negative sides of a paper dictionary, the positive sides of an e-
dictionary, and the potential usefulness of an electronic dictionary (Rundell,
2014 cited in (Zorigt & Tumurbat, 2022)). Online dictionaries provide
learners access easily and quickly. Therefore, using online dictionaries
increases the chance of acquiring the look-up words. For this reason, paper
dictionaries are being replaced with the small, light, stylish and hi-tech

electronic dictionaries with colorful LCD (Lan Anh & Kim Ngan, 2021).



However, both printed dictionary and online dictionary are equally useful in
helping students learn English.

Based on preliminary research conducted in the English Education
Department at a State Islamic University in Pekanbaru through interviews,
the researcher found that in the process of learning English, the use of
dictionaries both online and printed is very helpful in expanding vocabulary
and understanding word meanings. Each type of dictionary has its own
advantages and challenges. Printed dictionaries are often considered
troublesome due to the manual search process, the time it takes, and their
impracticality to carry around.

On the other hand, online dictionaries are seen as more practical,
faster, and easier to access at any time, especially when assignments must be
completed quickly. In general, some students prefer online dictionaries
because of their ease of access and additional features such as audio
pronunciations and example sentences, although they still use printed
dictionaries in certain situations.

In addition, the use of online and printed is very relevant in supporting
the Indonesian National Qualifications Framework (KKNI) curriculum for
English education students. Currently, the goal of education is not only to
educate the nation and form independent human beings, but also emphasizes
mastery of science, technology, and art (IPTEKS). In English language

education, students are required to be able to speak English well in order to



be ready to face global competition. To support the learning process, the use
of dictionaries both printed and online is very important.

The topic of dictionary use has been the focus of many researchers
from year to year with various different contexts both in Indonesia and other
countries. In Indonesia, various studies have been conducted such as
Ambarwati; Elena et al., 2021; Laila, 2022; Ratminingsih, 2021; Yuliyanti,
2022; Risnawanti; Sella, 2023; Apriyanti, 2022; Rohmatillah, 2016;
Najamuddin, 2019; Sutisna Yanto, 2020; Rahmat; Indrawati et al., 2024,
Najamuddin, 2019. In other countries, the researches on the use of
dictionary have also been widely carried out. For example: Lamido;
Rahman Hakim (2020), Koca, 2014; Songshan; Yuzhen, 2011; Motjaba,
2016; Huibin, 2016; Noparat; Yuzhen; Muslawati et al., 2017; Carrolin et
al., Lu Jin, 2013; Shiva, 2017; Benjamin; Nnenna, 2022; Batia, 2010; Kiel,
1997; Arafathomouda, 2013; Tulgar, 2017; Ljiljana, 2021; Riri ; Maden,
2020; Atipat; BALAZS et al., Hilary, 2012; Wajahat, 2018; Telmuun, 2022;
Lori, 2015).

Related to the use of dictionaries, a number of studies have been
investigated in the field of education in various contexts. Some researches
focus on the use of dictionaries for EFL learning (Hilary, 2012; Abbassi,
2018; Najammudin, 2019; Telmuun et al., 2022; Wolter, 2015; Balazs et al;
Tulgar, 2017; Lijiljana, 2021; Riri; Koca, 2014; Zhang, 2015; Chen, 2011;
Yuzhen, 2020; Rohmatillah, 2016; Nnenna, 2022; Najamuddin, 2019;

Yanto; Laufer, 2020; Kiel, 1997; Arafathomouda, 2013). Then, related to



the use of online dictionaries (Maden, 2020; Atipat; Li Jin, 2013; Grami,
2017; Filer; Nuraidawany, 2017; Carolin et al.,, 2011; Lamido, 2020;
Ambarwati, 2020; Desnaranti, 2022; Yuliyanti, 2022; Rezaei, 2016;
Risnawati, 2020; Rizna Sari, 2023; Rahman Hakim, 2020; Zheng, 2016;
Noparat, 2019). Moreover, there are researches about printed dictionary
(Ruzzeti, 2022; Jeffrey, 1992; Vita, 2007; Rundell, 2014; White, 1967)
However, many studies only discuss the use of online dictionaries or the use
of offline dictionaries. So, there is a lack of research that discusses the use
of online dictionary and printed dictionary at the same time (Ratmaningsih,
2021; Rahman Hakim, 2020; Yuzhen, 2010; Apriyanti, 2022; Indrawati et
al., 2024, Shiva, 2017).

Although some researches have investigated the use of online
dictionary and printed dictionary in EFL learning, few studies only focused
on English students in university (Yuzhenn, 2010). Most previous studies
put an emphasis on the frequency of using online dictionary and printed
dictionary at senior high school (Rahman Hakim, 2020; Apriyanti, 2022;
Grami, 2017) and at the junior high school (Yuzhen; Maden, 2020,
Indrawati et al., 2024). In addition, a great number of the studies employed
experiment research design (Elena, 2021; Arif Rahman, 2020; Moitaba,
2016; Noparat, Tuzhen, 2010; Shiva, 2017; Laufer, 2010; Atipat; Indra et
al., 2024). The other studies have used survey design (Teelmuun et al.,
2022; Lori, 2015; Balazs et a; Maden, 2020; Eih, 2020; Nnenna, 2022; Li

Jin, 2013; Carolin et al., 2011).



In relation to the phenomena and facts above, the research on the use
online dictionary and printed dictionary in English language education
among university students is essentially required. This study will provide
new insight into how online dictionary and printed dictionary applied at the
university level, as well as identify the comparison. Therefore, the
researcher is interested in investigating a research entitled A survey Study
on the Utilization of Online and Printed Dictionary among English
Education Students at A State Islamic University in Pekanbaru.

B. Research problem
1. ldentification of the Problem

Based on the background above, researcher had found a problem
dealing with online and printed dictionary among English education
students of an state Islamic university in Pekanbaru. The problem that arises
is related to differences in student views on using online dictionaries and
printed dictionaries. Some students prefer online dictionaries because of
ease of access, speed of searching, and additional features such as audio
pronunciations and example sentences. However, other students feel that
printed dictionaries are more effective because they provide deeper
understanding. The difference is also influenced by limited access to digital
devices and the internet. In addition, from learning habits perspectives, there
are some students are accustomed to use printed dictionaries for studying,
while others are more comfortable adapting to modern technology by using

online dictionary.



2. The limitation of the Problem
After identifying the problem stated above, the researcher has to
limit the problems of this research. This research focuses on describing how
English education students’ utilizing online dictionary and printed
dictionary among English education students at a state Islamic university in
Pekanbaru.
3. The Formulation of the Problem
Based on the limitation on the problem, the problem of this research is
formulated into research questions below.

a. How is the utilization of online dictionary and printed dictionary in
the process of English learning among English education students?

b. Is there any significant difference in utilizing online dictionary and
printed dictionary in the process of English learning among English
education students?

C. The Purpose of the Research
The purposes of this research are:
1. To describe the utilization of online dictionary and printed dictionary
in the process of English learning among English education students.
2. To examine the significance difference in utilizing online dictionary
and printed dictionary in the process of English learning among

English education students.



D. Significances of the Research

The significance of this research can be explained theoretically and
practically. Theoretically, the findings of this research will be contributed in
the field of knowledge. Practically, this research can be useful for English
education students, lecturer, and for police makers. For English education
students, this research can help them to choose the appropriate dictionary to
support them in learning English. For lecturer, this research can provide
guidance in choosing or integrating the use of online and printed
dictionaries in the classroom, so that learning methods are more in line with
pre service English teacher needs and preferences.

Moreover, for policy makers, this research can be a basis for
determining policies in providing learning support facilities, such as
providing internet or Wi-Fi connections to make it easier for English
education students to access online dictionaries or providing a collection of
printed dictionaries in the library that can be borrowed by English education
students in order to create an optimal learning environment.

E. Definition of Terms
1. Printed Dictionary
Printed dictionary is a traditional type of dictionary that is published
in physical form (on paper) and contains a systematic list of words along
with their meanings, pronunciation, grammatical information, and
examples of use arranged alphabetically or by a structured lexical order. It

is produced through the printing process and serves as a reference tool for



language learners, researchers, and speakers to understand vocabulary and

language usage more accurately (Zidna Rizqia, maylaana, & Luthfi, 2022)
2. Online dictionary

Online dictionary is a dictionary or other reference work available

via a computer network such as the internet. It serves as a digital reference

tool that allows users to easily search for word meanings, usage,

pronunciation, and other linguistic information anytime and anywhere

(hartman & James , 1998).



CHAPTER I
REVIEW OF LITERATURE

A. Theoretical of framework
1. Definition of Online and Printed Dictionary

a. Printed Dictionary

Printed dictionary is a list of words with any kind of information
printed on the paper. Printed dictionary is defined as a reference book that
records and explains the words of a language in all times or in a certain
period, including their spelling, types, pronunciations, primary meanings
and connotations, provides literary examples and reports the origins of
adapted words (Dewi, 2019). Moreover, Zorigt & Tumurbat (2022) assume
that paper dictionaries are more detailed when it comes to explanation and
pronunciation and are a good brain exercise that pushes learners' critical
thinking and spellings during the searching process.

In addition, Bergenholtz (2012) state that dictionary or called a
wordbook/ lexicon/ vocabulary is a collection of words in one or more
specific languages, often listed alphabetically, with usage information,
definitions, etymologies, phonetics, pronunciations, and other information;
or a book of words in one language with their equivalents in another, also
known as a lexicon.

Printed dictionaries have long been considered a reliable source for
vocabulary learning. They provide comprehensive definitions, usage

examples, and etymologies, which can deepen a learner's understanding of
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words and their contexts. Despite their perceived reliability, printed
dictionaries are often criticized for being less accessible and more time-
consuming to use compared to their digital counterparts (Al-Jarf, 2022;
Pikilnyak et al., 2021) cited in (Indrawati, 2024).

Printed dictionaries are still valued for their role in fostering deep
lexical awareness and promoting careful word exploration because users
manually search entries and can physically interact with the dictionary
content. They represent traditional lexicographic practices where
information is organized in a static, durable format that learners consult
without digital interfaces (Apriyanti, Thamrin, & Suhardi, 2022).

In conclusion, a printed dictionary can be understood as a traditional
reference book presented in physical form that provides detailed and
systematic lexical information, including meanings, pronunciation, spelling,
and word usage. Its comprehensive explanations and structured format
support deeper vocabulary understanding and encourage learners’ cognitive
engagement during the searching process. Although printed dictionaries
have been recognized as reliable and effective tools for vocabulary learning,
their limited accessibility and time-consuming nature have led some learners
to prefer digital alternatives.

a. Online Dictionary

Online dictionary is available online and dictionary apps are available

on most hand-held devices and mobile phones. As stated by Lew (2010) in

(Maslawati , Rashid, & Mohammad, 2017), online dictionaries offer
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interactive ways of finding the meanings of word in comparison to printed
dictionaries. In comparison to printed dictionaries, searching for word
meanings is only a simple click of the mouse on the online interface and
scrolling up and down the pages on the screen.

Furthermore, online dictionary is a digital reference tool accessible via
the internet that provides users with definitions, word meanings,
pronunciations, grammatical information, translations, and other lexical data
in real time. In academic lexicography, online dictionaries are understood as
complex lexicographic products delivered through technological platforms,
where dictionary structures and functionalities are designed to fulfill
specific user needs in various contexts including education and language
acquisition (Nielsen, 2020).

Online dictionary is one of the newest inventions of dictionary that
enables the user to search words faster. The term online dictionary is
supposed to utilize for referring any reference material saved in electronic
arrangement that provides information on spelling, meaning, or words usage
(Murnani & Saleehi, 2015). Online dictionaries are can also be applications
available for portable devices, and smartphones. The development of online
dictionaries has added a new and valued resource for vocabulary learning
(Asgari & Mustapha, 2012).

Fast growing digital society has led to the popularity of online
dictionaries worldwide. Online dictionaries provide learne