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ABSTRACT 

Novita Sari Situmorang (2025): Strategies and Challenges in Learning English 

as a Foreign Language: A Case Study of 

Eleventh Grade Students at SMAN 4 Tanah 

Putih 
 

 This qualitative research using a case study design aims to explore the 

learning strategies and challenges experienced by eleventh-grade students in 

learning English as a foreign language at SMAN 4 Tanah Putih. Six students from 

Class XI-3 participated in this study through in-depth interviews. The results 

showed that students used various informal strategies such as watching English 

movies, listening to songs, using mobile apps like Duolingo, and memorizing 

vocabulary. Although some students showed motivation and self-initiative, their 

strategy use was generally inconsistent and lacked structure. In terms of 

challenges, students encountered difficulties in vocabulary mastery, grammar 

understanding, sentence construction in writing, and anxiety during English 

exams. Some students also struggled with the fast pace of teaching and the lack of 

English exposure in their home environment. Despite these obstacles, support 

from parents and teachers was found to positively influence students’ motivation. 

The study concludes that effective language learning requires structured strategy 

instruction and a supportive environment both inside and outside the classroom to 

help students overcome learning barriers and improve their English proficiency.  
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ABSTRAK 

Novita Sari Situmorang (2025):   Strategi dan Tantangan dalam Mempelajari 

Bahasa Inggris  sebagai Bahasa Asing: 

Studi Kasus pada Siswa Kelas 4 Tanah 

Putih. 
   

 Penelitian kualitatif dengan desain studi kasus ini bertujuan untuk 

mengeksplorasi strategi pembelajaran dan tantangan yang dialami oleh siswa 

kelas sebelas dalam mempelajari bahasa Inggris sebagai bahasa asing di SMAN 4 

Tanah Putih. Enam siswa dari kelas XI-3 berpartisipasi dalam penelitian ini 

melalui wawancara mendalam. Hasil penelitian menunjukkan bahwa siswa 

menggunakan berbagai strategi informal seperti menonton film berbahasa Inggris, 

mendengarkan lagu, menggunakan aplikasi seluler seperti Duolingo, dan 

menghafal kosakata. Meskipun beberapa siswa menunjukkan motivasi dan 

inisiatif sendiri, penggunaan strategi mereka secara umum tidak konsisten dan 

kurang terstruktur. Dalam hal tantangan, siswa mengalami kesulitan dalam 

penguasaan kosakata, pemahaman tata bahasa, penyusunan kalimat dalam 

menulis, dan kecemasan saat ujian bahasa Inggris. Beberapa siswa juga 

mengalami kesulitan dengan kecepatan pengajaran yang terlalu cepat dan 

kurangnya paparan bahasa Inggris di lingkungan rumah. Meskipun menghadapi 

hambatan ini, dukungan dari orang tua dan guru ditemukan berpengaruh positif 

terhadap motivasi belajar siswa. Studi ini menyimpulkan bahwa pembelajaran 

bahasa yang efektif memerlukan pengajaran strategi yang terstruktur dan 

lingkungan yang mendukung baik di dalam maupun di luar kelas untuk membantu 

siswa mengatasi hambatan belajar dan meningkatkan kemampuan bahasa Inggris 

mereka.  
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 ملخّص

خبزات تعلم اللغة الإنجليزية (: ٠٢٠٢نىفيتا ساري سيتىمىرانج، )

بىصفها لغة أجنبية: الممارسات 

والتحذيات لذي تلاميذ الصف 

الحادي عشز في المذرسة الثانىية 

 بتانه بىتيه ٤الحكىمية 

وانًًارساخ وانرحذٌاخ ٌهذف إنى اسركشاف انخثزاخ هذا انثحث 

انرً ٌىاخهها انرلايٍذ فً ذؼهى انهغح الإَدهٍزٌح تىصفها نغح أخُثٍح فً 

تراَه تىذٍه. وقذ اسرخُذو فً هذا انثحث  ٤انًذرسح انثاَىٌح انحكىيٍح 

انًُهح انكٍفً ترصًٍى دراسح انحانح. وذى اخرٍار سرح ذلايٍذ يٍ انصف 

. تاسرخذاو أسهىب انؼٍُح انهادفحانحادي ػشز، يٍ انفصم انثانث ذحذٌذا، 

وذظُهز انُرائح أَه ػهى  .خًُؼد انثٍاَاخ يٍ خلال انًقاتهح وانرىثٍقو

انزغى يٍ أٌ انرلايٍذ قذ تذؤوا ذؼهى انهغح الإَدهٍزٌح يُذ انًزحهح 

الاترذائٍح، فإٌ يهاراذهى فً انًحادثح والاسرًاع نى ذرطىر تانشكم الأيثم 

ػهى انقىاػذ انُحىٌح وذزخًح انُصىص. تسثة ذزكّز ػًهٍح انرؼهٍى 

وانرحذٌاخ انزئٍسح انرً ٌىاخهىَها هً يحذودٌح انًفزداخ، وانخىف 

يٍ ارذكاب الأخطاء، وقهح فزص انرًزٌٍ ػهى انًحادثح. وخارج 

انفصم، ٌطثق انرلايٍذ اسرزاذٍدٍاخ انرؼهى انذاذً يثم يشاهذج يقاطغ 

الأغاًَ، وذذوٌٍ انًفزداخ  انفٍذٌى تانهغح الإَدهٍزٌح، والاسرًاع إنى

وػهى انزغى يٍ أٌ انًؼهى ٌؼَُذّ داػًا، فإٌ َهح انرؼهٍى انذي  .اندذٌذج

ٌزكّز ػهى انكرة انذراسٍح والاخرثاراخ ٌؼُرثز غٍز خذاب. وقذ ػثزّ 

انرلايٍذ ػٍ حاخرهى إنى ذدزتح ذؼهًٍٍح أكثز ذفاػهٍح وػًهٍح ويًرؼح 

 .سرخذاو انهغح الإَدهٍزٌحنرؼزٌز دافؼٍرهى وثقرهى تأَفسهى فً ا

 

 

 

 

 

 

 



 

viii 

 

LIST OF CONTENT 

 

STATEMENT OF AUTHENCITY 

SUPERVISOR APPROVAL ...................................................................... i 

ACKNOWLEDGEMENT ........................................................................ ii 

ABSTRACT ................................................................................................ v 

ABSTRAK ................................................................................................ vi 

 vii ...........................................................................................................ملخّص

LIST OF CONTENT ............................................................................. viii 

LIST OF FIGURES ................................................................................. xi 

LIST OF APPENDICES ......................................................................... xii 

CHAPTER I INTRODUCTION ............................................................... 1 

A. Background of the problem ........................................................... 1 

B. Identification of the Problem ......................................................... 5 

C. Limitation of the Problem ............................................................. 5 

D. The Formulation of the Problem ................................................... 6 

E. Objectives of the Research ............................................................ 6 

F. The Significance of the Research .................................................. 6 

G. Definition of the Terms.................................................................. 7 

CHAPTER II LITERATURE REVIEW ................................................. 9 

A. Theoritical Framework .................................................................. 9 

B. Relevant Research ....................................................................... 22 

C. Conceptual Framework ............................................................... 26 

CHAPTER III RESEARCH METHOD ................................................ 27 

A. Research Design .......................................................................... 27 

B. Time and Location of the Research ............................................. 27 



 

ix 

 

C. Source of Data ............................................................................. 27 

D. Participants .................................................................................. 28 

E. Technique of Collecting Data ...................................................... 28 

F. Data Trustworthiness ................................................................... 30 

G. Data Analysis Techniques ............................................................ 31 

H. Research Procedures .................................................................... 32 

CHAPTER IV FINDING AND DISCUSSION ..................................... 33 

A. Findings ....................................................................................... 33 

B. Discussion ................................................................................... 50 

CHAPTER V CONCLUSIONS AND SUGGESTIONS ....................... 56 

A. Conclusions ................................................................................. 56 

B. Suggestions .................................................................................. 57 

REFERENCES 

APPENDICES 

CURRICULLUM VITAE 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 

 

LIST OF TABLES 

 

 

Table III.1 Interview Protocol  .................................................................. 29 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 

 

LIST OF FIGURES 

 

II. 1 Conceptual Framework .................................................................. 26 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 

 

LIST OF APPENDICES 

 

Appendix I       Research Instruments 

Appendix II              Transcription of Interview 

Appendix III   Thesis Guidences Letters 

Appendix IV   Research Letters 

Appendix V   Documentation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

1 

CHAPTER I 

INTRODUCTION 

 

A. Background of the problem 

English has grown English has grown to be a crucial global language for 

technology, education, communication, and business. In countries like Indonesia, 

where English is not the primary language, English as a Foreign Language (EFL) 

is taught from elementary school through higher education. Crystal (2003) 

emphasizes that English has become the global lingua franca, serving as a key 

medium in international domains. Furthermore, Graddol (2006) notes that English 

proficiency is increasingly seen as essential for individual and national 

development in the global economy. To ensure that students acquire the language 

skills necessary to succeed in the global age (Renandya, 2004). These efforts 

reflect the broader recognition of English as a gateway to global opportunities and 

competitiveness. 

Particularly in this age of globalization, English is a crucial foreign 

language to learn. Although English is taught from elementary school through 

high school in Indonesia, many children still struggle to learn it, particularly in 

places with limited resources and exposure to the language outside of the 

classroom. One of the schools in the Rokan Hilir district, SMAN 4 Tanah Putih, 

has several obstacles when it comes to successfully adopting English language 

instruction. 
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When compared to many other foreign languages, learning English is not 

difficult. For fun, learn English when you observe your progress, learning a 

language especially English is enjoyable. Actually, reading books, articles, and 

internet content that are primarily written in English gives students access to a 

vast array of information. This enables kids to enhance their communication and 

critical thinking abilities, which are crucial for their education (Azamatovna, 

2024). The process of learning English necessitates constant exposure and 

practice, so it's critical that students discover useful learning aids. For instance, a 

thorough examination of students' methods and challenges offers valuable 

information about how to enhance language training  (Cohen & Macaro, 2007) 

Based on the preliminary study through interviews  with 5 students at 

SMAN 4 Tanah Putih, it was found that the learning process in this school is still 

dominated by conventional methods that focus on grammar and memorization, 

not on communication practices. Students also experience limitations in terms of 

learning facilities such as internet access, interactive learning media, and an 

environment that supports the active use of English. Students use language 

learning tools to improve their own learning these techniques are particularly 

crucial in situations involving limited exposure and input for learning a foreign 

language (Oxford, 1990) 

Therefore, it is important to explore more deeply how students at SMAN 4 

Tanah Putih experience the process of learning English. Accroding to Richards & 

Renandya (2002), Designing successful language teaching programs requires an 
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understanding of how learners acquire a foreign language, the methods they 

employ, and the difficulties they encounter. 

Several previous studies have addressed of learning English as a foreign 

language experience: practice and challenges. For instance, Hoa Sen University's 

Tuan Phan Kim (2023) review of the importance of practice in learning English as 

a second language: obstacles, impact, and techniques by MAE discovered that 

insufficient practice limits fluency and skill development, which impedes English 

learning. Technology use and encouraging learning environments are two 

solutions. Similarly, the goal of Missi Tri Astuti et al.'s (2022), study is to 

determine the obstacles and motivating elements that students encounter when 

learning English. Furthermore, this study offers suggestions for educators to 

enhance learning comfort and motivation by utilizing creative teaching methods 

and materials. 

 However, most of these studies tend to fokus on the outcomes in addition 

to the mentioned objectives, this study should focus on the local contextual factors 

that affect English language learning at SMAN 4 Tanah Putih, such as limited 

access to technology, lack of exposure to English outside the classroom, and 

cultural influences on student motivation. The study should also explore the 

strategies students use to overcome these challenges, as well as the role of 

teachers in adapting teaching methods to available resources, in order to create a 

more effective and engaging learning experience tailored to the local conditions. 

 Furthermore, the majority of previous studies on learning English as a 

second language have been carried out in international or urban schools, where 
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children typically have greater exposure to English and better access to resources 

(Coleman, 2010; Wedell, 2008). Research on the learning experiences, practices, 

and difficulties faced by students in rural public high schools especially in places 

like Tanah Putih is scarce (Pennycook, 1998; Kirkpatrick, 2010). With its remote 

location, restricted exposure to English, and unique educational setup, SMAN 4 

Tanah Putih provides a distinctive viewpoint that hasn't been well-represented in 

recent literature. 

 In summary, research on students’ in learning English in rural schools 

remains limited, making the study of Strategies and Challenges in Learning 

English as A Foreign Language: A Case Study at SMAN 4 Tanah Putih . Most 

existing studies focus on urban or international contexts where students have 

greater access to resources and English exposure. However, students in rural areas 

often face challenges such as inadequate facilities, a shortage of qualified 

teachers, and unsupportive learning environments (Shamim, 2011). Coleman 

(2015) highlights significant disparities in both access and quality of English 

education in Indonesia’s rural regions. Therefore, SMAN 4 Tanah Putih’s unique 

setting offers valuable insights that are underrepresented in current literature. 

  Additionally, effective cross-cultural transmission of language teaching 

techniques requires adaptation to local norms, attitudes, and practices (Holliday, 

1994). Existing studies often overlook the role of local cultural factors, socio-

economic influences, and teacher strategies in addressing these challenges. This 

study aims to fill this gap by exploring how students at SMAN 4 Tanah Putih 
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experience and navigate the practice of learning English and the challenges they 

encounter in their unique educational context. 

 Based on the phenomenon described above, the researcher is interested in 

investigating the above problems into a study entitled  “Strategies and 

Challenges in Learning English as a Foreign Language: A Case Study of 

Eleventh Grade Students at SMAN 4 Tanah Putih.” 

 

B. Identification of the Problem 

 Although English is a compulsory subject in senior high school, many 

eleventh-grade students at SMAN 4 Tanah Putih still face significant challenges in 

learning it as a foreign language. While some students attempt to use various 

learning strategies such as memorization, group discussions, or practicing with 

media the effectiveness of these strategies varies. In contrast, many others struggle 

with challenges such as limited vocabulary, lack of confidence, low motivation, 

and minimal exposure to English outside the classroom. These varied strategies 

and persistent challenges indicate the need to explore how students actually learn 

English and what hinders their progress in order to provide more effective 

support. 

C. Limitation of the Problem 

This study is limited to investigating the strategies used and challenges 

faced by eleventh-grade students at SMAN 4 Tanah Putih in learning English as a 

foreign language. It focuses only on the types of learning strategies applied by the 

students and the specific difficulties they encounter in the learning process. The 
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research does not aim to measure students’ academic performance or compare 

results across different schools or grade levels. 

D. The Formulation of the Problem 

Based on the background that has been described, the problem 

formulations in this study are as follows: 

1) How do students use learning strategies to overcome difficulties in 

learning English? 

2) What are the challenges faced by students in learning English in the 

classroom. 

 

E. Objectives of the Research 

1) Exploring the learning strategies used by students in overcoming 

difficulties in learning English 

2) Identify the main challenges that students face during the learning process. 

 

F. The Significance of the Research 

The significances of this research are two: 

Theoretically, this research is expected to contribute to the development of 

knowledge in the field of English as a Foreign Language (EFL), particularly 

related to students’ learning strategies and the challenges they face in learning 

English. The findings may enrich existing theories of second language acquisition 

and provide a deeper understanding of how senior high school students in 

Indonesia experience English learning. Moreover, this study may serve as a useful 
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reference for future researchers who are interested in exploring similar topics 

using a qualitative case study approach. 

Practically, this study is expected to provide English teachers with 

valuable insights into the learning strategies commonly used by students and the 

specific challenges they encounter in the classroom. By understanding these 

aspects, teachers can reflect on and adjust their teaching methods to better 

support students’ learning needs, improve classroom engagement, and create a 

more effective English learning environment. The results of this study can help 

teachers become more responsive and adaptive in guiding students to overcome 

their difficulties in learning English. 

 

G. Definition of the Terms 

1. Learning English 

Learning is a process through with experience causes permanent 

change in an individual knowledge or behavior (Woolfolk, 196). According to 

Brown (1987), Learning is acquiring or getting of knowledge of subject, skill 

by study, experience or instruction. Kimble and Garmezy (1963), regard 

learning as permanent change of behavioral tendency and the result of 

reinforced practice. 

2. Strategies 

  In the military, the term "strategy" was first used to refer to the 

science of planning and executing military operations. Additionally, it was 

used to refer to a strategy, plan, or approach to accomplish certain objectives 
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(New Webster's Dictionary, College Edition 837). This phrase has made its 

way into the field of education as a learning approach. 

3. Challenges 

 The challenge is the 'level' at which students believe they can 

 overcome it if they put sufficient effort into it (Ormrod, 2008, as cited in 

Calikoglu, 2019). Sultra and Baharuddin (2020) stated that challenge 

refers to the obstacles that interfere with access to, involvement in, and 

performance from the action. So, challenges can be interpreted as difficult 

conditions that restrict the actions and need adequate effort to deal with. 
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CHAPTER II 

LITERATURE REVIEW 

 

A. Theoritical Framework 

1. The Definition of Learning Strategies 

a. Definition 

  English is a widely utilized international language in many 

domains, including commerce, education, research, and diplomacy. 

In the era of globalization, the ability to speak English is becoming 

more and more crucial for students. because this language is used on 

a large number of websites that provide intellectual information and 

scientific study. According to Paudel and Sharma (2023), knowing 

English increases one's access to the global society and academic 

and professional options. As a result, fluency in English becomes 

essential for students to develop their higher education 

competencies. 

  Learning English is difficult for all students. Many students 

reported that it is difficult to master every aspect of the English 

language. Every stage of the learning process has a connection to the 

final objective.  Students will change their strategy after they begin 

learning and achieve the main learning goal. It goes without saying 

that every student learns English in a different way.  
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  In the military, the term "strategy" was first used to refer to 

the science of planning and executing military operations. 

Additionally, it was used to refer to a strategy, plan, or approach to 

accomplish certain objectives (New Webster's Dictionary, College 

Edition 837). This phrase has made its way into the field of 

education as a learning approach. 

  Freeman and Long (1991), define learning strategies as 

those conscious and unconscious activities undertaken by learners 

that promote learning. Caudron regards learning strategies as 

cognitive operation that learners apply while in the classroom or 

other learning situation (109). Another definition is proposed by 

Rubin (1987), who says that it is language learning bahaviors learner 

actually are engaged in to learn and regulate the learning of second 

language. 

 The communicative approach, often known as communicative 

language teaching, is one of the suggested strategies for learning 

English in applied linguistics research. According to Nunan (2003), 

language use in authentic situations and tasks that are pertinent to 

learners' daily lives should be the main emphasis of instruction. This 

method teaches students how to use language structures effectively 

in a variety of communication contexts in addition to helping them 

comprehend them. This makes students more equipped to deal with 

communication difficulties in the real world. 
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b. The Characteristics of Language Learning Strategies 

  Classify the general learning strategies into Direct and 

Indirect strategies Oxford in Benson (2001: 81). 

1. Direct Language Learning 

a. Memory strategies  

Teachers, parents, and students themselves can all employ 

techniques. Teachers that use techniques will be able to 

employ a range of teaching strategies and change up their 

presentations. The words and sentences can be connected to 

stored and etrieved visual representations for 

communication purposes. Despite the fact that many 

students use visual aids, some students have no trouble 

connecting words and sentences to sound, movement, or 

touch. The initial phases of language learning are when 

memory techniques are most frequently used. Memory-

related topics are rarely discussed as students advance in 

ability. Because of its continuous use, less people are aware 

of it. 

b. Cognitive strategies 

Cognitive techniques, also known as instructional strategies 

or processes, allow students to directly change language 

information. Cognitive approaches include reasoning, 

analyzing, taking notes, summarizing, synthesizing, 
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outlining, consolidating information to support schemas, 

practicing in real-world situations, and formally practicing 

structures and sounds. Practice, receiving and sending 

signals, assessing and reasoning, and organizing input and 

output are the four categories of cognitive methods. 

According to Kerzlou (2011), the experimental group that 

was required to express the approaches they had learned and 

used after receiving education in cognitive strategies had a 

better value. 

c. Compensation strategies 

Students make educated estimates about the facts based on 

their personal experiences. Additionally, compensatory 

production procedures are used when grammatical 

understanding is weak. It is possible to convey the meaning 

in a different way if the student is not accustomed to the 

subjunctive form of a verb. 

2. Indirect Language Learning Strategies 

 Language learning is accomplished through indirect 

methods. According to Oxford (1990), asserts that they assist 

students in their attempts to take charge of their education. Since 

these techniques control and support language development without 

direct engagement, they are known as indirect strategies. 
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a) Meta cognitive strategies  

Focusing your learning, planning and organizing your learning, 

and evaluating your learning are the three sets of tactics that fall 

under this category. The goal of centering learning is to give the 

student a focal point so that they can concentrate on certain 

language skills or tasks. It is possible to plan and arrange 

learning to help students use their time and energy more 

effectively. Students benefit from learning evaluation when it 

comes to recording errors and evaluating their progress.  

b) Affective strategies 

Teachers can foster a positive learning atmosphere by teaching 

affective skills, allowing students more responsibility, and 

facilitating more spontaneous conversation. Anxiety can be 

helpful or detrimental. It is thought that students benefit from a 

little anxiety since it allows them to perform at their best. An 

excessive amount of worry has the opposite effect and makes 

language acquisition more challenging. Many times, anxiety 

shows up as worry, irritation, insecurity, or terror. 

c) Social strategies 

It also makes communication easier by eliciting a response from 

the other person and displaying interest and participation. 

Working together creates a sense of community and replaces 

competition. Studies show that cooperative learning rapidly 
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improves academic performance, self-esteem, and confidence. 

Students do not naturally use cooperative strategies since 

educational organizations emphasize competitiveness. There are 

times when a strong desire to achieve better than others is fueled 

by competition. 

 Oxford (1990) gives twelve characteristic of language 

learning strategies. They are: 

a) Communicative Competence as the Main Goal. Learning 

strategies help learners participate actively in such 

authentic communication. Such strategies operate  both 

general and specific ways to encourage the development of 

communicative competence. 

b) Greater Self-Direction for Learner. Self-direction is very 

important for the development of ability in new language. 

Many students  (event adults) especially in Indonesia a 

passive and accustomed to being spoon-fed. This attitude 

and behavior make learning more difficult and have to be 

changed directed students gradually confidence, involment 

and proficiency. 

c) New Roles for Teacher. Traditionally teachers expect to be 

viewed with the roles like parent, instructor, director, 

manager, judge, leader, evaluator, controller and even 

doctor, who must “cure” the ignorance of the students. 
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These roles will make the classroom communication 

become static and it has to be changed. The teachers should 

accept their new function as a facilitator, helper, guide, 

consultant, adviser, and co-communication. 

d) Problem Orientation. Students use learning strategies to 

solve their problems such as a task to accomplish, an 

objective to meet or a goal to attain. For example, memory 

strategies are used because there is something that must be 

remembered. 

e) Action Basis. Language learning strategies are specific 

actions or behaviors accomplished by students to enhance 

their leraning. These actions are naturally influenced by the 

learners’ more general characteristics or traits, such as 

learning style, motivation and aptitude.  

f)  Involvement Beyond Just Cognition. Language learning 

strategies are not restricted to cognitive functions. 

Strategies also include metacognitive, social, and other 

functions as well. 

g) Direct and Indirect Support of Learning. Some learning 

strategies involve direct learning and use of the subject 

matter, in this case a new language some others involve 

metacognitive, affective and social strategies, which 

contribute indirectly but powerfully to learning. 
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h) Degree of Observabiliy. Language learning strategies are 

not always readily observable to the human eye. A strategy 

in which the learners work with someone else can be 

observed, but the act of making mental association, an 

important memory strategy, can not be seen . 

i) Level of Consciousness. The uses of learning strategies 

reflect a conscious effort by learners to take control of their 

learning. After a certain amount of practice and use, 

learning strategies, like any other skill or behavior can 

become automatic. 

j) Teachablity. Learning strategies are easier to teach and 

modify. This can be done through strategy training, which 

can help guide learners to become more conscious of 

strategy use and more adept at employing appropriate 

strategies. 

k) Flexibility. Language learning strategies are flexible. 

Everyone has different learning strategies, which deal with 

the way learners choose, combine and sequence strategies. 

Sometimes learners combine strategies together. 
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c. Types of learning strategies 

  Maltby, Gage, and Berliner (284-286) divide 

 learning strategies into six categories. They are: 

a) Summarisation Strategy, Summarisation consists of four major 

rules: identify the main information, delete trivial information, 

delete redundant information, and relate main and supporting 

information. 

b) Asking Questions Strategy, Students who ask good questions of a 

text often find similar questions on their test, so they are ready for 

them. 

c) The Look Back Strategy, Here, the students are shown how to skim 

the text to find the part which might have the information needed. 

d) Story Grammar Strategy, Students have to keep track of five 

questions (who, when, where, what, and how) to understand a text. 

e) Story Maps Strategy, This strategy is usually used in reading skill. 

Things that should be known in making a story map are characters, 

theme, place, problem, action, and out comes of the story. 

f) Estimation Strategy, This strategy is usually used in Mathematics. 

 

2. The Definition of  Learning Challenges 

 The challenge is the 'level' at which students believe they can 

overcome it if they put sufficient effort into it (Ormrod, 2008, as cited in 

Calikoglu, 2019). Sultra and Baharuddin (2020), stated that challenge 
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refers to the obstacles that interfere with access to, involvement in, and 

performance from the action. So, challenges can be interpreted as 

difficult conditions that restrict the actions and need adequate effort to 

deal with. 

 The challenges in learning English is the disturbance in 

acquiring English skills, namely listening, speaking, reading and writing 

(Sultra and Baharuddin, 2020). Several main challenges students faced in 

learning English as shown in a study from Al-Khalidi (2020), are the 

anxiety and fear of using English, poor concentration in learning English 

in class, lack of interest, motivation of students, low proficiency and 

competency of teachers. 

 According to Wolf and Phung (2019), there are several 

challenges that learners might confront in English learning, namely :  

1) The challenges in writing assessments and the unfamiliarity of the 

rubrics. 

2) The difficulty in understanding the native speakers and professors in 

the class because of the different accents, unfamiliar words, and 

speed. 

3) The difficulty in speaking because of anxiety, the lack of prior 

knowledge and the demand of the speaking task. 

 

Ismeti (2022) also declared some challenges in learning 

English described in the research by dividing it into four parts : 
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1) Speaking challenges  

a) The hesitance in speaking with others, both professors and friends. 

b) The feeling of self-consciousness regarding the ability 

Communicate.  

c) The difficulty in communicating in a fluent manner. 

2) Listening challenges  

a) The inability to properly comprehend what the lecturers say. 

b) The inability to follow the discussion with their friends in the 

class.  

c) The inability to recognize several words from the media in the 

class. 

d) The unfamiliarity of connotations and denotations of certain   

words. 

3) Reading challenges 

a) The inability to comprehend the passage. 

b) Taking a long time to understand the reading passage. 

4) Writing challenges 

a) Taking a long time to write an essay  

b) Unacquainted with the subject matter.  

c) The difficulties in writing academic essays that required   

paraphrasing, citation, and synthesis. 
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 According to Septianasari and Baihaqi (2019), students face 

challenges in learning English due to the influence of their mother tongue, 

particularly in phonological and syntactic aspects. Phonologically, 

students tend to mispronounce English words because of interference 

from their first language. Syntactically, the application of native language 

grammar results in incomplete expressions and incorrect word order 

when constructing English sentences. Similarly, Aaqil, Nasir, and Shah 

(2022) emphasized that the prevalent use of the first language in school 

settings significantly hinders students' progress in learning English, 

leading to limited learning outcomes in the language. 

 Huang et al. (2022) identified a wide range of difficulties 

encountered by students in learning English. These include challenges in 

memorizing vocabulary, interpreting word meanings within context, and 

applying new words in both speaking and writing. Furthermore, students 

often experience interference from their native language, particularly in 

pronunciation and grammatical structure. Other obstacles involve limited 

access to authentic English input, insufficient pronunciation practice, the 

complexity of English grammar, and a general disinterest in studying 

grammar. Additional factors such as a lack of exposure to real-life 

English use, unfamiliarity with cultural contexts, restricted vocabulary, 

absence of an English-speaking environment, minimal speaking 

opportunities, cultural interference, and low reading frequency also 

contribute to students’ struggles in acquiring the language. 
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 Ruzikulovna (2022) highlighted several challenges 

encountered by secondary school students in their English language 

learning process. One major issue stems from phonetic, lexical, and 

grammatical difficulties, which are influenced by their native language. 

Additionally, students often struggle with accurate pronunciation due to 

unfamiliarity with English sounds. Grammatical issues such as incorrect 

use of articles, prepositions, verb tenses, sentence construction, and verb 

forms were also noted. Lexical limitations further contribute to the 

challenges. Beyond linguistic difficulties, the study also pointed out non-

linguistic obstacles, including student passivity, lack of engagement, and 

difficulty maintaining focus during lessons. 

 Nanda and Azmy (2020) emphasized that one of the most 

serious issues in the EFL learning context is students' weak reading 

comprehension, which is primarily influenced by low motivation, 

insufficient background knowledge, and limited vocabulary. Vocabulary, 

in particular, poses a major hurdle in mastering English. Supporting this, 

Mridha and Muniruzzaman (2020) identified vocabulary limitations as a 

key barrier to developing speaking skills, along with other factors such as 

first language interference, restricted opportunities for practice, limited 

interaction between students and teachers, fossilized language errors, and 

anxiety. Additionally, Afzal (2019) outlined various vocabulary-related 

learning difficulties, including challenges in using new words in speaking 

and writing, as well as issues in pronunciation, spelling, memorization, 
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and recognition. Learners also struggle with understanding technical 

vocabulary, lack adequate study time, often memorize words without 

grasping their meanings, fail to infer meanings from context, and find it 

difficult to learn culturally specific terms, compound word meanings, and 

words with multiple meanings 

B. Relevant Research 

  To support this research, it is essential to review previous studies 

that have examined the experience of learning English as a foreign language, 

particularly in relation to students’ practice and challenges. These studies 

provide insights into how learners in various contexts overcome obstacles, 

build motivation, and develop strategies in acquiring English. By reviewing 

the existing literature, the researcher can identify gaps and strengthen the 

theoretical foundation for analyzing the learning experiences of Eleventh 

grade students at SMAN 4 Tanah Putih.  

 In another study, to identify students' challenges and strategies in 

learning English. Aprilita, F, S. et,al. (2022), interviewed 16 students the 

fourth semester of the English education study program at STKIP PGRI 

Lubuklinggau. The result of this research was to trigger students' ability; 

second, to make students think about English; third, to improve students' 

skills; Fourth, to make learning easier and five, as students' motivation to 

learn English. In conclusion, challenges are significant for students in 

learning English because they can help students easier in learning English.  
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  Mae Hoa Sen (2023), conducted to study in today’s globalized 

world, mastering English is essential, but many learners struggle due to 

limited practice. This review highlights the crucial role of practice in 

developing vocabulary, grammar, and fluency, and bridging classroom 

learning with real-life communication. Key barriers include limited exposure 

to English, cultural factors, and fear of mistakes. To overcome these, 

strategies such as language exchange, authentic materials, technology use, 

and supportive environments are recommended. The author stresses the need 

for collaboration between teachers and students to close the gap between 

theory and application. 

  Nuraini (2023), has interviewed English language department 

students of UIN Ar-raniry faced in learning English in the first year, the 

researcher used two techniques in collecting data: questionnaires and semi-

structured interviews. This study are conducted to investigate the challenges 

that English language department students of UIN Ar-raniry faced in learning 

English in the first year of study and the strategies used to deal with the 

challenges. The study found the challenges regarding English skills: speaking 

unconfidently and unfluently, the inability in comprehending explanation and 

recognizing words, and the difficulty in understanding different accents. In 

conlcusions, the students faced many challenges in learning English and the 

strategies used have helped them in dealing with the challenges. 
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Mahrina, Y. et.al ( 2023), conducted a qualitative was used with a 

case study design research study by students of class VII-4 SMP Negeri 1 

Delitua. From the results of interviews the highest difficulty faced by many 

students was in translating sentences, the second was lack of vocabulary, and 

the third was motivation. The researcher also found other factors that cause 

students' difficulties in learning English, namely there are students who like 

English and there are also those who do not like English. 

  Rawung, Y, I. and Poai, T, S. (2023), conducted a Survey resarch is 

used in, this research as the method usage Learning Strategy used by Civil 

Engineering students in New Normal Era. The subject of the research was 82 

students of Civil Engineering Students that follow the Basic English Subject 

in Sintuwu Maroso University Poso. The data was colleceted by 

questionnaire. The objective of this research is to describe the English 

Language Learning Strategy, the result of the research obtained in Learning 

English Language Used By students Civil Engineering of Sintuwu Maroso 

University used many learning strategies in learning English. Those learning 

strategies were Cognitive, memory, social, and compensation strategies. 

Keywords: learning strategy, English language.  

Shafiyla (2024), this research used phenomenological qualitative 

research,the qualitative data collected purposively from 10 second semester 

students of Department of English Education. The research aimed at 

exploring the learning experience in watching language teaching pages on 

Instagram and TikTok, focusing on motivation and communicative 
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competence. the research found that English teaching pages on Instagram and 

TikTok are highly effective, engaging, and appealing due to their utilization 

of dynamic content formats such as reels, videos and interactive features.  

Steffani and Quintanilla (2024) employed both quantitative and 

qualitative approaches to investigate second language learners’ perceptions of 

feedback in writing instruction. Using an online questionnaire, the study 

found that students typically received normative corrections focused on 

microstructural aspects, such as grammar. This influenced how they 

perceived text quality. These findings highlight the need to design more 

effective writing instruction for second language learners. 

Maghfiro, N, F. (2023), the research design of this study is a 

descriptive qualitative study. The researcher involved 3 English teachers in an 

Islamic private senior high school in Central Java as the participants. The 

finding of this study showed that there are two categories of challenges 

teachers face in teaching English. The first comes from the students, and the 

second challenge emerges from the teacher. It starts from the lack of student 

confidence in speaking English, the lack of student concentration during the 

lesson, the low motivation of student learning, the lack of student literacy, and 

the less supportive family environment. Then the challenges of teaching 

English that teachers face also come from the teachers themselves, including 

the readiness of teachers who are still not optimal and the hassle of taking 

care of children at home. 
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Based on previous studies, the researcher found that these studies 

have similarities to describe students' in learning English as a foreign 

language, identify the practices they use, and analyze the challenges they face 

during the learning process. Previous studies have different results from the 

practice and challenges and no one has examined specifically at SMAN 4 

Tanah Putih, Riau. While the researcher examines the practice and challenges 

in learning English, especially at SMAN 4 Tanah Putih, Riau. Therefore, 

although there are differences and similarities, it is still used as a reference in 

research. 

 

C. Conceptual Framework 

  An early model of a research problem and the connections between 

the variables being studied is called a conceptual framework. Research can be 

guided, summarized, or led by the conceptual framework.  

II. 1 

Conceptual Framework 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Learning English as a Foreign Language 

Learning Strategies and Challanges 

1. types of learning strategies used by students 

2. frequency of self-study  

3. use of digital media 

4. challenges in classroom learning 

5. environment to support English practice 

6. pressure when facing exams 

     Oxford, (1990) 
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CHAPTER III 

RESEARCH METHOD 

 

A. Research Design 

This study employs a qualitative approach with a case study method to 

explore the strategies and challenges encountered by eleventh-grade students 

at SMAN 4 Tanah Putih in learning English as a foreign language. A 

qualitative design is considered appropriate because it allows the researcher to 

gain a deep understanding of students’ experiences, behaviors, and 

perspectives in their natural setting. According to Creswell (2012), qualitative 

research is an approach for exploring and understanding the meaning 

individuals or groups ascribe to a social or human problem. In line with this, 

the study adopts a case study method as defined by Yin (2018), who states that 

a case study is an empirical inquiry that investigates a contemporary 

phenomenon in depth and within its real-life context. Therefore, this design 

enables an in-depth investigation of a particular group of students within the 

specific context of their school environment. 

B. Time and Location of the Research 

The research was conducted at the SMA N 4 Tanah Putih in Ujung 

Tanjung, Tanah Putih Sub-district, Rokan Hilir, Riau, Indonesia, from April to 

May 2025. 

C. Source of Data 

The data for this study were collected from.the primary data sources 

are Eleventh grade students of SMAN 4 Tanah Putih who are currently 
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learning English as a foreign language, They were selected purposively based 

on their willingness and ability. 

D. Participants  

This research involved the eleventh-grade students at SMAN 4 Tanah 

Putih. The research was conducted in class XI
3
., class XI

3 
was selected 

purposively because the students are known to be active in class and 

demonstrate strong performance in learning English. This study involved six 

participants, consisting of three female and three male students. They were 

selected purposefully based on their willingness and relevance to the research 

objectives. 

E. Technique of Collecting Data 

 Data were collected by using interview and documentation 

1. Interview  

 There are four types of interviews: one-on-one interview, focus 

group interview, telephone interview, and electronic interview (Creswell, 

2012). To collect the data, the researcher conduct one-on-one interviews. 

In this study, the interviews were conducted in both English and 

Indonesian, depending on the students being interviewed. This allows 

them to choose the language they are most comfortable with when 

answering questions and providing information, thus preventing any 

misunderstanding of the questions’ intentions. 

 Interviews conducted to gather in-depth insights into the students’  

strategies and challanges experiences in learning English. A total of six 



29 

 

 

participants from class XI
3
 at SMAN 4 Tanah Putih were interviewed. 

These interviews aimed to explore their learning strategies and 

challanges, in line with the focus of this study, which is to understand 

how senior high school students learn English as a foreign language. The 

data obtained from the interviews served as a primary source to support 

the case study approach of this research. 

Table III.1 

Interview Protocol 
Section Content 

Introduction 

Thank participants for their time. Briefly explain 

the purpose of this study and what their practices 

and challenges are for English language learning 

in the classroom. 

Participant Information 
Can you please introduce yourself? Name: 

Class:  

Interview Questions  

1. Types of learning strategies used by 

students 

What strategies do you usually use when 

learning English (e.g., memorizing, reading 

aloud, practicing with friends)? 

Why do you prefer using those strategies, and 

how do they help you learn English better? 

2. Frequency of self-study 

How often do you study English on your own 

outside of school hours? 

What activities do you usually do when you 

study English by yourself? 

 

3. Use of digital media 

Do you use digital tools such as YouTube, 

Duolingo, or other apps to support your English 

learning? 

How helpful are those digital media in 

improving your English skills? 

4. Challenges in classroom learning 

What difficulties do you usually face when 

learning English in the classroom? 

How do you feel when participating in English 

lessons at school? 

5. Environment to support English 

practice 

Do you have opportunities to practice English at 

home or in your daily environment? 

Does your school or family encourage you to use 

English outside the classroom? 

6. Pressure when facing exams 

How do you feel when preparing for English 

exams or tests? 

Does exam pressure affect your motivation or 

confidence in learning English? How? 
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2. Documentation 

 The documentation was used to collect the data of the research. 

Documentation is a method or technique that is carried out with collect 

and analyze a number of documents related to research problem. This 

was useful it contains various things data information from the research 

site, namely archives or related documents with the school, such as 

school history, teacher data, curriculum, number of participants students, 

facilities and infrastructure, as well as pictures or photos during direct 

research in the field. 

F. Data Trustworthiness 

Four standards that are frequently utilized in qualitative research-

credibility, transferability, dependability, and confirmability was used in this 

study to guarantee reliability. 

1) Member checking, in which the researcher verified interview results   with 

participants to make sure their answers were appropriately interpreted, was 

used to build credibility. 

2) By giving a thorough explanation of the study's background, participants, 

and methods, transferability was addressed and other researchers were able 

to assess whether the results could be applied to comparable situations. 

3) By following uniform study protocols and recording every stage of the 

data gathering and analysis procedures, reliability was guaranteed. 

Throughout the study, the researcher maintained objectivity and awareness 
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of personal biases by using reflexive journaling and thorough field notes to 

ensure confirm ability. 

G. Data Analysis Techniques 

To analyze the data, the researcher applied the theory proposed by 

Miles, Huberman, and Saldana (2014), which outlines three main stages in the 

data analysis process. The details of this theory are illustrated in the following 

chart. 

1. Data reduction 

Data reduction involves the process of selecting, concentrating, 

simplifying, and identifying themes and patterns while disregarding 

irrelevant information (Miles, Huberman, & Saldana, 2014). In this stage, 

the researcher concentrated on analyzing students’ strategies and 

challenges of learning English of Eleventh grade  at SMAN 4 Tanah Putih. 

2. Data display 

The data display stage involves presenting a brief description using 

the original text, which may also include visual formats such as graphs, 

matrices, and charts (Miles, Huberman, & Saldana, 2014). In this second 

phase, the researcher presents the data in a simplified manner through 

narrative text using the participants’ original responses. 

3. Conclusion or Verification 

Conclusion or Verification, namely conclusions and verification. 

Conclusions in qualitative research are new findings that have not 

previously existed. Findings can be in the form of a description or picture 
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of an object that was previously unclear or dark, so that after research it 

becomes clear, it can be in the form of a causal or interactive relationship, 

hypothesis or theory. 

 

In the final step of data analysis, the researcher draws conclusions 

based on the collected data. These conclusions summarize the key findings 

and provide clear insights. Ultimately, the conclusion serves as a response to 

the research questions formulated at the beginning of the study. Triangulation 

will be used to ensure the validity and reliability of the research. Noble and 

Heale (in Bans, 2021), explain that triangulation increases the trustworthiness 

of research by verifying the accuracy of data.  

H. Research Procedures 

The creation of a proposal and license at SMAN 4 Tanah Putih marked 

the start of this study. Based on their aptitude and level of activity in learning 

English, six students from class XI
3
 were purposefully chosen. Semi-

structured interviews were used to gather information about their, strategies 

and challanges. To guarantee the accuracy of the findings, member checking 

was done after the data were subjected to a thematic analysis.  

After collecting the interview data from students, the next step is to 

describe and analyze their responses. Finally, conclusions was drawn based on 

the data obtained from these interviews, which served as the results and 

conclusions of this study.
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CHAPTER V 

CONCLUSIONS AND SUGGESTIONS 

A. Conclusions 

 First, regarding the question "How do students use learning strategies to 

overcome difficulties in learning English?", it can be concluded that students 

at SMAN 4 Tanah Putih use various informal strategies such as watching 

English videos, listening to songs, using language apps like Duolingo, and 

memorizing vocabulary. These strategies demonstrate their motivation and 

initiative; however, they are applied inconsistently and lack structure, mainly 

due to the absence of explicit training. As Oxford (1990) highlights, effective 

language strategies should be used consciously and systematically. Therefore, 

students would benefit from structured guidance and strategy-based 

instruction to improve their learning outcomes. 

 These findings are consistent with Harmer’s (2007) assertion that both 

linguistic and affective factors such as the pace of instruction and students’ 

emotional states can significantly affect second language acquisition. 

Moreover, according to Vygotsky (1978), a supportive environment and 

meaningful interaction are crucial for language development, yet many 

students lack these outside the classroom. 

Second, concerning the question "What are the challenges faced by 

students in learning English in the classroom?", The study reveals several key 

difficulties. These include limited vocabulary mastery, writing problems 

particularly in placing words according to proper sentence structure difficulty 
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understanding grammar, and anxiety during English exams. Environmental 

factors such as lack of English exposure at home and rapid instructional 

delivery by teachers also contribute to these challenges. 

In conclusion, while students demonstrate effort and interest in 

learning English through various strategies, their effectiveness remains 

limited due to inconsistencies, lack of support, and classroom-related 

challenges. It is recommended that English teachers provide explicit 

instruction in strategy use, ensure clear and adaptive teaching methods, and 

create an emotionally supportive learning environment. These steps are 

essential in helping students become more autonomous, confident, and 

successful language learners. 

B. Suggestions 

1) For Students 

 Students are encouraged to use learning strategies more 

consciously and consistently. While exposure to English through media 

and digital applications is beneficial, students should also be guided to 

implement more structured strategies such as planning their study time, 

setting learning goals, reviewing materials regularly, and practicing 

integrated skills (reading, writing, speaking, and listening). By 

developing metacognitive awareness, students can monitor their 

learning progress and overcome difficulties more effectively. 
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2) For Teachers 

 English teachers should incorporate strategy-based instruction 

(SBI) into their teaching practices. Teachers can support students by 

explicitly teaching language learning strategies, modeling how to use 

them, and encouraging regular practice. Additionally, teachers should 

be responsive to classroom challenges faced by students, such as 

vocabulary limitations, anxiety during exams, and difficulty in writing. 

A more supportive, student-centered classroom environment can help 

reduce learning barriers and build students’ confidence. 

3) For Schools and Policy 

 Makers Schools should provide more access to extracurricular 

programs, English clubs, or digital language learning tools to reinforce 

students’ practice outside of class. Additionally, schools can organize 

workshops or training on effective learning strategies to empower both 

teachers and students in optimizing English learning. 

4) For Future Researchers 

 Future studies may explore strategy training interventions or 

compare structured and unstructured learning strategies to determine 

their effects on English proficiency. It is also recommended to 

investigate emotional and environmental factors more deeply, as they 

significantly influence students’ motivation and success in language 

learning. 
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APPENDIX I  

Research Instrument 

 

 

 

 

 

 

 

 

 



 

 

 

 

Section Content 

Introduction 

Thank participants for their time. Briefly explain the purpose of this study and 

what their experiences, practices and challenges are for English language learning 

in the classroom. 

Participant 

Information 

Can you please introduce yourself? 

 Name: 

Class: 

Interview 

Questions 

1. Types of learning strategies used by students 

What strategies do you usually use when learning English (e.g., memorizing, 

reading aloud, practicing with friends)? 

Why do you prefer using those strategies, and how do they help you learn English 

better? 

2. Frequency of self-study 

How often do you study English on your own outside of school hours? 

What activities do you usually do when you study English by yourself? 

3. . Use of digital media 

Do you use digital tools such as YouTube, Duolingo, or other apps to support 

your English learning? 

How helpful are those digital media in improving your English skills? 

4. Challenges in classroom learning 

What difficulties do you usually face when learning English in the classroom? 

How do you feel when participating in English lessons at school? 

5. Environment to support English practice 

Do you have opportunities to practice English at home or in your daily 

environment? 

Does your school or family encourage you to use English outside the classroom? 

6. Pressure when facing exams 

How do you feel when preparing for English exams or tests? 

Does exam pressure affect your motivation or confidence in learning 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX II 

Transcription of Interview 

 

 

 

 

 

 

 

 

 



 

 

 

 

Student Number : 1 

Interviewee / Semester : DKZ/ 2 

Interviewer Regarding     :STRATEGIES AND CHALLENGES IN 

LEARNING ENGLISH AS A FOREIGN 

LANGUAGE OF ELEVENTH GRADE 

STUDENTS AT SMAN 4 TANAH PUTIH 

Day : Friday May 16
th

 2025 

Date  : May, 16
th 

2025 

Time : 10.25 WIB 

Location : School interviewee 1 

No. Interviewer  : Novita sari situmorang 

 

 

1. Interviewer : Assalamu'alaikum warahmatullahi wabarakatuh. 

2. Interviewee 1 : Wa'alaikumsalam warahmatullahi wabarakatuh. 

3. Interviewer : Sebelumnya kakak ingin memperkenalkan diri terlebih 

dahulu. Perkenalkan nama kakak novita sari situmorang, 

kakak dari jurusan pendidikan bahasa inggris dari 

universitas Sultan Syarif Kasim Riau. Disini kakak ingin 

menginterview adek tentang pembelajaran bahasa 

Inggris didalam kelas 11. Sebelumnya boleh perkenalkan 

diri adek terlebih dahulu. 

4. Interviewee 1 : Perkenalkan nama saya (DKZ) dari kelas 11
3 
kak 

5. Interviewer : Oke, kakak akan memberikan beberapa pertanyaan dan 

tolong jawab seadanya saja sesuai apa yang terjadi 

didalam pembelajaran didalam kelas. 

6. Interviewee 1 : Oke kak. 

7. Interviewer : Oke langsung saja kepertanyaan pertama, Seberapa 

sering Anda menggunakan bahasa Inggris saat pelajaran 

berlangsung? 

8. Interviewee 1 : Sering kak, karena dalam bahasa inggris itu banyak 



 

 

 

 

mempelajari materi-materi jadi saya sering 

mempelajarinya. 

9. Interviewer : Bagaiamana pemahaman Anda terhadap materi yang 

disampaikan dalam bahasa Inggris? 

10. Interviewee 1 : Saya kadang kurang dalam materi yang diberikan guru 

jadi saya kurang cepat dalam menangkapnya. 

11. Interviewer : Ok pertanyaan selanjutnya apa yang memotivasi anda 

belajar bahasa inggris?. 

12. Interviewee 1 : Yang memotivasi saya untuk belajar bahasa inggris 

seperti teman-teman disekolah kemudian dukungan dari 

orang tua kemudian ada guru-guru juga yang memotivasi 

saya untuk belajar bahasa inggris 

13. Interviewer : Jadi menurut anda seberapa pentingkah menguasai 

bahasa inggris dimasa depan?. 

14. Interviewee 1 : Sangat penting karena,dimasa depan ketika kita bisa 

menguasai bahasa inggris kita punya skill untuk bekerja 

diluar negri. 

15. Interviewer : Selanjutnya strategi apa yang biasa anda gunakan untuk 

meningkatkan kemampuan bahasa inggris anda? 

16. Interviewee 1 : Saya sering mnggunakan aplikasi  Web bahasa inggris 

untuk belajar bahasa inggris dan meningkatkan 

kemampuan saya dalam bahasa inggris. 

17. Interviewer : Pertanyaan selanjutnya seberapa sering anda belajar 

bahasa inggris secara mandiri diluar jam pelajaran? 

18. Interviewee 1 : Sering sih kak, bahkan hampir setiap hari saya 

mempelajari kosa kata dalam bahasa inggris 

menggunakan aplikasi seperti itu kak. 

19. Interviewer : Ok pertanyaan selanjutnya apakah anda menggunakan 

aplikasi atau media digital untuk belajar bahasa inggris? 

20. Interviewee 1 : Saya menggunakan aplikasi untuk saya belajar bahasa 

inggris dan kemudian saya belajar disekolah untuk 

mempunyai kemampuan dalam bahasa inggris. 

21. Interviewer : Jadi bagian mana dalam bahasa inggris yang paling sulit 



 

 

 

 

untuk anda? Kan ada speaking,listening,reading,writing. 

22. Interviewee 1 : Menurut saya yang paling susah tu kak, berbicara gitu 

kak, berbicara dalam bahasa inggris saya kurang 

memahami bahasanya gitu karena saya belum 

sepenuhnya mempelajari kosakatanya. 

23. Interviewer : Selanjutnya apakah anda mengalami kesulitan dalam 

memahami kosakata atau tata bahasa tertentu? 

24. Interviewee 1 : Saya sering mengalami kesulitan dalam memahami  

kosakata.Dalam bahasa inggris kata yang ditulis lain saat 

dibaca 

25. Interviewer : Ok seberapa percaya diri anda saat harus berbicara dalam 

bahasa inggris didepan kelas? 

26. Interviewee 1 : Saya sangat percaya diri untuk saya belajar bahasa 

inggris dikelas kemudian untuk saya maju kedepan agar 

saya bisa percaya diri lagi. 

27. Interviewer : Pertanyaan selanjutnya apa tantangan terbesar yang anda 

hadapi saat belajar bahasa inggris? 

28. Interviewee 1 : Terkadang tantangannya itu ketika guru menjelaskan 

terlalu cepat jadi saya sulit menangkapnya kemudian itu 

lah tantangan saya dalam bahasa inggris kak. 

29. Interviewer : Selanjutnya apakah lingkungan sekitar anda seperti 

rumah atau sekolah mendukung anda dalam mengunakan 

bahasa inggris? 

30. Interviewee 1 : Sangat mendukung kak, kalau disekolah itu saya 

mendukung diri saya sendiri untuk belajar bahasa inggris 

kalau dirumah ada salah satu abang saya yang untuk 

belajar bahasa inggris. 

31. Interviewer : Ok selanjutnya bagaimana perasaan anda saat 

menghadapi ujian bahasa inggris? 

32. Interviewee 1 : Perasaan saya sangat takut untuk nilai yang saya 

kerjakan dalam ujian bahasa inggris karena,dalam bahasa 

inggris itu juga sulit untuk memahami bahasa bahasanya 

kak 



 

 

 

 

33. Interviewer : Pertanyaan selanjutnya apakah keluarga anda 

mendukung anda dalam bahasa inggris? 

34. Interviewee 1 : Mendukung kak, kayak abang saya mendukung saya 

untuk mempunya skill dalam bahasa inggris. 

35. Interviewer : Pertanyaan selanjutnya apakah anda memiliki akses 

kebuku,internet atau sumber lain untuk belajar bahasa 

inggris dirumah? 

36. Interviewee 1 : Ya kak saya memiliki sumber untuk belajar bahasa 

inggris dirumah. 

37. Interviewer : Ok untuk pertanyaan terakhir, apakah anda pernah 

mengikuti kegiatan ekstrakulikuler yang menggunakan 

bahasa inggris ? 

38. Interviewee 1 : Saya tidak mengikuti kegiatan ekstrakulikuler dalam 

bahasa inggris seperti disekolah maupun diluar sekolah, 

saya mempelajarinya sendiri dirumah maupun disekolah 

39. Interviewer : Atau mengikuti les privat, komunitas, atau mengikuti 

ekskul bahasa inggris disekolah? 

40. Interviewee 1 : Tidak ada kak, disekolah belum tersedia ekskul bahasa 

inggris.Hanya sekarang dibuat pelajaran bahasa inggris 

itu ada bahasa inggris umum dan lanjut dan kami bisa 

lebih  memahami dalam bahasa inggris. 

41. Interviewer : Ok dek, terima kasih atas interviewnya, maaf 

mengganggu waktunya ya. Ok assalamualaikum. 

42. Interviewee 1 : Sama-sama kak, waalaikumsalam. 

 

 

 

 

 

 



 

 

 

 

Student Number : 2 

Interviewee / Semester : RH/ 2 

Interviewer Regarding     : STRATEGIES AND CHALLENGES IN 

LEARNING ENGLISH AS A FOREIGN 

LANGUAGE OF ELEVENTH GRADE 

STUDENTS AT SMAN 4 TANAH PUTIH 

Day : Friday May 16
th

  2025 

Date  : May, 16
th

 2025 

Time : 19.30 WIB 

Location : House interviewee 2 

No. Interviewer  : Novita sari situmorang 

    

1. Interviewer : Assalamu'alaikum warahmatullahi wabarakatuh. 

2. Interviewee 2 : Wa'alaikumsalam warahmatullahi wabarakatuh. 

3. Interviewer : Sebelumnya kakak ingin memperkenalkan diri 

terlebih dahulu. Perkenalkan nama kakak novita sari 

situmorang, kakak dari jurusan pendidikan bahasa 

inggris dari universitas Sultan Syarif Kasim Riau. 

Disini kakak ingin menginterview adek tentang 

pembelajaran bahasa Inggris didalam kelas 11. 

Sebelumnya boleh perkenalkan diri adek terlebih 

dahulu. 

4. Interviewee 2 : Perkenalkan nama saya (RH) dari kelas 11
3 

kak 

5. Interviewer : Oke, kakak akan memberikan beberapa pertanyaan 

dan tolong jawab seadanya saja sesuai apa yang 

terjadi didalam pembelajaran didalam kelas. 

6. Interviewee 2 : Oke kak. 

7. Interviewer : Oke langsung saja kepertanyaan pertama, Seberapa 

sering Anda menggunakan bahasa Inggris saat 

pelajaran berlangsung? 

8. Interviewee 2 : Cukup sering sih kak,apalagi terutama disaat 



 

 

 

 

pembelajaran bahasa inggris itu diwajibkan untuk 

setiap kali maju kedepan atau  presentasi itu 

diwajibkan menggunakan bahasa inggris. 

9. Interviewer : Bagaiamana pemahaman Anda terhadap materi yang 

disampaikan dalam bahasa Inggris? 

10. Interviewee 2 : Pemahaman saya sih, cukup bagus sih kak. 

11. Interviewer : Berarti adek cepat memahami materi yang diberikan? 

12. Interviewee 2 : Iya kalau langsung praktek cepat kak 

13. Interviewer : Ok pertanyaan selanjutnya apa yang memotivasi anda 

belajar bahasa inggris? 

14. Interviewee 2 : Saya termotivasi untuk belajar bahasa inggris karena 

saya sebenarnya ingin kuliah diluar negeri jadi, kalau 

diluar negeri kan pakai bahasa internasional, inggris 

kan bahasa internasional kak. 

15. Interviewer : Otomatis kita harus bisa bahasa inggris kalau mau 

kuliar diluar negeri. Jadi itu motivasinya untuk belajar 

keluar negeri . 

16. Interviewee 2 : Iya kak. 

17. Interviewer : Nah yang selanjutnya, jadi menurut anda seberapa 

pentingkah menguasai bahasa inggris dimasa depan?. 

18. Interviewee 2 : Sangat penting sih kak. Seperti yang saya bilang tadi 

ingin kuliah keluar negeri jadi saat bahasa yang sering 

saya gunakan pasti bahasa inggris juga kak. 

19. Interviewer : Berarti berguna untuk pendidikan. Bisa digunakan 

untuk pendidikan, bisa untuk karir juga dan adek lebih 

kependidikan nya berarti. 

20. Interviewee 2 : Iya kak. 

21. Interviewer : Selanjutnya strategi apa yang biasa anda gunakan 

untuk meningkatkan kemampuan bahasa inggris 

anda? 

22. Interviewee 2 : Menurut saya yang paling susah tu kak, berbicara gitu 

kak, berbicara dalam bahasa inggris saya kurang 



 

 

 

 

Strategi yang saya gunakan gak terlalu speasial sih 

kak, saya hanya menonton film-film drama seperti 

Hollywood atau enggak nonton di Tik Tok acara yang 

menggunakan bahasa inggris. 

23. Interviewer : Ok berarti strateginya lebih melihat media sosial gitu 

ya, mana konten yang menarik untuk dilihat. 

24. Interviewer : Pertanyaan selanjutnya seberapa sering anda belajar 

bahasa inggris secara mandiri diluar jam pelajaran? 

25. Interviewee 2 : Enggak sering sih kak, cuman ketika waktu luang aja 

baru saya belajar bahasa inggris. 

26. Interviewer  : Ok pertanyaan selanjutnya apakah anda menggunakan 

aplikasi atau media digital untuk belajar bahasa 

inggris? 

27. Interviewee 2 : Kalau aplikasi kayaknya enggak deh kak, cuman dari 

nonton aja. 

28. Interviewer  : Jadi bagian mana dalam bahasa inggris yang paling 

sulit untuk anda? Kan ada 

speaking,listening,reading,writing. 

29. Interviewee 2 : Writing sih kak. Terkadang kan kalau kita menulis 

dalam bahasa inggris itu kalau kita salah sedikit saja 

kan itu bisa berbeda artinya kak. 

30. Interviewer : Selanjutnya apakah anda mengalami kesulitan dalam 

memahami kosakata atau tata bahasa tertentu? 

31. Interviewee 2 : Ada kak, terkadang grammar itu susah diucapi kak 

32. Interviewer : Ok seberapa percaya diri anda saat harus berbicara 

dalam bahasa inggris didepan kelas? 

33. Interviewee 2 : Seratus persen percaya diri kak. 

34. Interviewer : Aduh, kok bisa ni bisa percaya sampai seratus persen 

percaya diri? 

35. Interviewee 2 : Guru kami itu kalau membina sangat seru kak, jadi 

seratus persen percaya diri. Apalagikan kawan-kawan 

juga membantu. 



 

 

 

 

36. Interviewer : Oooo berarti dia tidak mementingkan dulu benar atau 

enggaknya apa yang kita ucapkan tapi dia ebih 

mementingkan kita harus berani dulu gitu ya? 

37. Interviewee 2 : Mementingkan juga sih kak. 

38. Interviewer : Oooo berarti fifthy-fifthy lah ya, kita harus berani dan 

apa yang kita omongkan harus benar gitu? 

39. Interviewee 2 : Iya kak. 

40. Interviewer : Pertanyaan selanjutnya apa tantangan terbesar yang 

anda hadapi saat belajar bahasa inggris? 

41. Interviewee 2 : Kayaknya enggak ada tantangan terlalu besarnya 

kalau belajar bahasa inggris.Saya malah merasa seru 

kak. 

42. Interviewer : Seru disini apakah memang adeknya suka bahasa 

inggris atau memang gurunya juga yang berpotensi 

kayaknya mengajarnya asik gitu? 

43. Interviewee 2 : Dua-dua nya kak, gurunya dalam membina bahasa 

inggris itu sangat seru dan jelas juga semua yang 

dikatakannya. 

44. Interviewer : Selanjutnya apakah lingkungan sekitar anda seperti 

rumah atau sekolah mendukung anda dalam 

mengunakan bahasa inggris? 

45. Interviewee 2 : Kalau dirumah cukup didukung kak, kalau disekolah 

jelas didukung kali karna kan kelas kami tu ada 

depalan jam kalau gak salah itu kak untuk bahasa 

inggrisnya jadi didukung gitu 

46. Interviewer : Ok selanjutnya bagaimana perasaan anda saat 

menghadapi ujian bahasa inggris? 

47. Interviewee 2 : Kalau tekanan secara apa gak ada kak, soalnya mudah 

semuanya. 

48. Interviewer : Apa tidak ada ketakutan saat menjawab soal dengan 

rumus yang salah gitu? 

49. Interviewee 2 : Enggak kak selalu bagus kok nilainya. 



 

 

 

 

50. Interviewer : Pertanyaan selanjutnya apakah keluarga anda 

mendukung anda dalam bahasa inggris? 

51. Interviewee 2 : Kalau mendukung kali, enggak kak. 

52. Interviewer : Pertanyaan selanjutnya apakah anda memiliki akses 

kebuku,internet atau sumber lain untuk belajar bahasa 

inggris dirumah? 

53. Interviewee 2 : Jelas ada kak. 

54. Interviewer : Ok untuk pertanyaan terakhir, apakah anda pernah 

mengikuti kegiatan ekstrakulikuler yang 

menggunakan bahasa inggris ? 

55. Interviewee 2 : Sejauh ini sekolah kami masih belum ada 

ektstrakulikuler yang berbasis untuk bahasa inggris 

kak olahraga semuanya. 

56. Interviewer : Kalau diluar sekolah ada gak ngikutin les-les diluar 

gitu atau komunitas-komunitas bahasa inggris? 

57. Interviewee 2 : Kalau les, gak kak tapi kalau komunitas mugkin saya 

bermain catur itu menggunakan bahasa inggris itu. 

Jadikan kalau ada orang luar atau asing gitu 

menggunakan bahasa inggris ya sekalian belajar juga 

disitu. Sejenis permainan turnamen online gitu kak 

58. Interviewer : Ok dek, terima kasih atas interviewnya, maaf 

mengganggu waktunya ya. Ok assalamualaikum. 

59. Interviewee 2 : Sama-sama kak, waalaikumsalam 

 

 

 

 

 

 

 



 

 

 

 

 

Student Number : 3 

Interviewee / Semester : MH/ 2 

Interviewer Regarding     : STRATEGIES AND CHALLENGES IN 

LEARNING ENGLISH AS A FOREIGN 

LANGUAGE OF ELEVENTH GRADE 

STUDENTS AT SMAN 4 TANAH PUTIH  

Day : Saturday May 17
th

 2025 

Date  :  May 17
th

 2025 

Time : 20.00 WIB 

Location : House interviewee 3 

No. Interviewer  : Novita sari situmorang 

 

1. Interviewer : Assalamu'alaikum warahmatullahi wabarakatuh. 

2. Interviewee 3 : Wa'alaikumsalam warahmatullahi wabarakatuh. 

3. Interviewer : Sebelumnya kakak ingin memperkenalkan diri 

terlebih dahulu. Perkenalkan nama kakak novita 

sari situmorang, kakak dari jurusan pendidikan 

bahasa inggris dari universitas Sultan Syarif 

Kasim Riau. Disini kakak ingin menginterview 

adek tentang pembelajaran bahasa Inggris didalam 

kelas 11. Sebelumnya boleh perkenalkan diri adek 

terlebih dahulu. 

4. Interviewee 3 : Perkenalkan nama saya (RH) dari kelas 11
3 

kak 

5. Interviewer : Oke, kakak akan memberikan beberapa pertanyaan 

dan tolong jawab seadanya saja sesuai apa yang 

terjadi didalam pembelajaran didalam kelas. 

6. Interviewee 3 : Oke kak. 

7. Interviewer : Oke langsung saja kepertanyaan pertama, 

Seberapa sering Anda menggunakan bahasa 



 

 

 

 

Inggris saat pelajaran berlangsung? 

8. Interviewee 3 : Jika dalam belajar bahasa inggris saya  

menggunakan bahasa inggris kemungkinan besar 

60 persen dan bahasa Indonesia 40 persen kak. 

9. Interviewer : Bagaiamana pemahaman Anda terhadap materi 

yang disampaikan dalam bahasa Inggris? 

10. Interviewee 3 : Dalam materi bahasa inggris pemahaman saya 

cukup baik, tapi mungkin ada beberapa hal yang 

complex yang susah dipahami kak. 

11. Interviewer : Ok pertanyaan selanjutnya apa yang memotivasi 

anda belajar bahasa inggris?. 

12. Interviewee 3 : Yang memotivasi saya belajar bahasa inggris 

karena kan bahasa inggris adalah bahasa 

internasional dan kemungkinan besar dimasa yang 

akan datang bahasa inggris lebih banyak 

ketimbang bahasa Indonesia sekian kak. 

13. Interviewer : Jadi menurut anda seberapa pentingkah menguasai 

bahasa inggris dimasa depan?. 

14. Interviewee 3 : Seberapa penting menurut saya itu 80 persen 

karena bahasa inggris itu bahasa internasional jadi 

opportunity untuk mendapatkan pekerjaan lebih 

mudah. 

15. Interviewer : Selanjutnya strategi apa yang biasa anda gunakan 

untuk meningkatkan kemampuan bahasa inggris 

anda? 

16. Interviewee 3 : Strateginya mungkin bisa dibilang adalah satu 

wajib punya kamus bahasa inggris , kedua sering 

nonton podcast bahasa inggris lebih paham dengan 

cara nada bicaranya yang digunakan dalam bahasa 

inggris . 

17. Interviewer : Kalau boleh tau podcast yang sering ditonton 

apakah podcast orang inggris atau podcast local? 

18. Interviewee 3 : Karena saya belum expert jadi saya masih 

menonton podcast Indonesia yang tentang bahasa 



 

 

 

 

inggris kak. 

19. Interviewer : Pertanyaan selanjutnya seberapa sering anda 

belajar bahasa inggris secara mandiri diluar jam 

pelajaran? 

20. Interviewee 3 : Diluar jam pelajaran saya juga sering mempelajari  

bahasa inggris dikarenakan saat menonton film 

yang bahasa inggris saya membaca subtittlenya 

jika ada subtittlenya saya artikan dan juga di 

aplikasi-aplikasi seperti instagram dan Tik Tok 

bisa mencari referensi pembelajaran bahasa inggris 

yang lebih mengasikkan dari pada sekolah. 

21. Interviewer : Ok pertanyaan selanjutnya apakah anda 

menggunakan aplikasi atau media digital untuk 

belajar bahasa inggris? 

22. Interviewee 3 : Iya tentunya itu sudah pasti kak, dikarenakan 

tanpa alat digital ini saya tidak bisa mungkin tidak 

akan tertarik dengan bahasa inggris . 

23. Interviewer : Jadi bagian mana dalam bahasa inggris yang 

paling sulit untuk anda? Kan ada 

speaking,listening,reading,writing. 

24. Interviewee 3 : Yang paling susah menurut saya writing kak. 

Karena kak writing itu kan kemampuan udah 

diluar kepala ya kak dan juga susah 

mengaplikasikannnya apalagi banyak kata-kata 

yang salah yang kayak tidak benar kata  letaknya 

kak. 

25. nterviewer : Sebenarnya diperkulihaan writing juga bagian 

tersulit 

26. Interviewee 3 : Iya kak 

27. Interviewer : Selanjutnya apakah anda mengalami kesulitan 

dalam memahami kosakata atau tata bahasa 

tertentu? 

28. Interviewee 3  : Ada mungkin kak beberapa grammar yang jarang 

digunakan dalam sehari-hari itu ketika muncul di 

sebuah teks jadi kesulitan untuk menghafalya kak 



 

 

 

 

apalagi dia menggunakan huruf- huruf vocal yang 

sulit digunakan.. 

29. Interviewer : Ok seberapa percaya diri anda saat harus berbicara 

dalam bahasa inggris didepan kelas? 

30. Interviewee 3 : Percaya diri kak, walaupun banyak salahnya bakal 

di koreksi oleh guru. 

31. Interviewer : Pertanyaan selanjutnya apa tantangan terbesar 

yang anda hadapi saat belajar bahasa inggris? 

32. Interviewee 3 : Didalam kelas tantangan terbesarnya adalah ketika 

susah untuk focus kak, dikarenakan teman-teman 

banyak yang ini pengaruh dari eksternal saat 

mengerjakan seuatu dan kawan teman yang 

banyak bertanya kepada saya jadi itu membuat 

kurang focus saya mengerjakannya kak. 

33. Interviewer : Selanjutnya apakah lingkungan sekitar anda 

seperti rumah atau sekolah mendukung anda 

dalam mengunakan bahasa inggris? 

34. Interviewee 3 : Mungin di lingkungan sekitar rumah itu tidak ada 

dukungan sama sekali dalam pembelajaran bahasa 

inggris ini kak dan dilingkungan sekolah karena 

memang kelas kami khusus bahasa inggris yang 

diutamakan maka bahasa inggris itu adalah yang 

paling didukung disitu kak. 

35. Interviewer : Ok selanjutnya bagaimana perasaan anda saat 

menghadapi ujian bahasa inggris? 

36. Interviewee 3 : Senang kak 

37. Interviewer : Apa tidak ada ketakutan saat menjawab nanti takut 

salah mengartikan gitu? 

38. Interviewee 3 : Tidak ada kak. 

39. Interviewer : Pertanyaan selanjutnya apakah keluarga anda 

mendukung anda dalam bahasa inggris? 

40. Interviewee 3 : Tentunya keluarga saya mendukung, ibu saya 

karena ibu lumayan paham dengan dunia- dunia 

luar jadi dia mendukung saya dengan mempelajari 



 

 

 

 

bahasa inggris kak.Untuk dukungan ibu ketika 

saya belajar bahasa inggris ketika memulai belajar 

bahasa inggris dirumah ibu selalu mendukung 

mensupport dengan seperti ucapan dan dukungan-

dukungan seperti materi kak. 

41. Interviewer : Pertanyaan selanjutnya apakah anda memiliki 

akses kebuku,internet atau sumber lain untuk 

belajar bahasa inggris dirumah? 

42. Interviewee 3 : Ada kak aksesnya tersedia. 

43. Interviewer : Ok untuk pertanyaan terakhir, apakah anda pernah 

mengikuti kegiatan ekstrakulikuler yang 

menggunakan bahasa inggris ? 

44. Interviewee 3 : Sejauh ini sekolah belum ada mendukung eksul 

yang berhubungan denga bahasa inggris. 

45. Interviewer : Kalau diluar-luar gitu tidak ada mengikuti 

komunitas-komunitas yang berhubungan dengan 

bahasa inggris gitu? 

46. Interviewee 3 : Ha iya kak, komunitas mungkin komunitas-

komunitas game dimana playernya itu 

internasional kak. 

47. Interviewer : Ok dek, terima kasih atas interviewnya, maaf 

mengganggu waktunya ya. Ok assalamualaikum. 

48. Interviewee 3 : Sama-sama kak, waalaikumsalam. 

 

 

 

 

 

 

 

 



 

 

 

 

Student Number : 4 

Interviewee / Semester : PC/ 2 

Interviewer Regarding     : STRATEGIES AND CHALLENGES IN 

LEARNING ENGLISH AS A FOREIGN 

LANGUAGE OF ELEVENTH GRADE OF 

STUDENTS AT SMAN 4 TANAH PUTIH 

Day : Saturday May 17
th 

2025 

Date  :  May 17
th

 2025 

Time : 20.30 WIB 

Location : House interviewee 4 

No. Interviewer  : Novita sari situmorang 

 

1. Interviewer : Assalamu'alaikum warahmatullahi wabarakatuh. 

2. Interviewee 4 : Wa'alaikumsalam warahmatullahi wabarakatuh. 

3. Interviewer : Sebelumnya kakak ingin memperkenalkan diri 

terlebih dahulu. Perkenalkan nama kakak novita 

sari situmorang, kakak dari jurusan pendidikan 

bahasa inggris dari universitas Sultan Syarif 

Kasim Riau. Disini kakak ingin menginterview 

adek tentang pembelajaran bahasa Inggris didalam 

kelas 11. Sebelumnya boleh perkenalkan diri adek 

terlebih dahulu. 

4. Interviewee 4 : Perkenalkan nama saya (PC) dari kelas 11
3 
kak 

5. Interviewer : Oke, kakak akan memberikan beberapa pertanyaan 

dan tolong jawab seadanya saja sesuai apa yang 

terjadi didalam pembelajaran didalam kelas. 

6. Interviewee 4 : Oke kak. 

7. Interviewer : Oke langsung saja kepertanyaan pertama, 

Seberapa sering Anda menggunakan bahasa 

Inggris saat pelajaran berlangsung? 

8. Interviewee 4 : Cukup sering sih kak kalau mau berbicara kedepan 



 

 

 

 

kelas. 

9. Interviewer : Bagaiamana pemahaman Anda terhadap materi 

yang disampaikan dalam bahasa Inggris? 

10. Interviewee 4 : Penyampaian saya cukup baik kak, karena gurunya 

itu menyampaikan materinya dengan mudah 

beserta contoh. 

11. Interviewer : Ok pertanyaan selanjutnya apa yang memotivasi 

anda belajar bahasa inggris?. 

12. Interviewee 4 : Yang memotivasi saya karena bahasa inggris itu  

bahasa internasional dan bisa digunakan 

diberbagai Negara. 

13. Interviewer : Jadi menurut anda seberapa pentingkah menguasai 

bahasa inggris dimasa depan?. 

14. Interviewee 4 : Penting banget sih kak, apalagi kan bisa jadi 

kesempatan keluar negeri digunakan. 

15. Interviewer : Selanjutnya strategi apa yang biasa anda gunakan 

untuk meningkatkan kemampuan bahasa inggris 

anda? 

16. Interviewee 4 : Strategi yang saya gunakan misalnya kan 

memahami habis itu mempelajari, 

mempraktekkan. 

17. Interviewer : Berarti lebih mengulang pelajaran yang sudah 

dipelajari lagi. 

18. Interviewee 4 : Iya kak. 

19. Interviewer : Pertanyaan selanjutnya seberapa sering anda 

belajar bahasa inggris secara mandiri diluar jam 

pelajaran? 

20. Interviewee 4 : Jarang sih kak, tergantung mood. 

21. Interviewer : Tapi kalau diwaktu-waktu senggang pas lagi lihat 

media sosial mungkin adalah gitu ya nengok-

nengok konten bahasa inggris gitu? 

22. Interviewee 4 : Itu sering kak, kadang kana da percakapan online 



 

 

 

 

itu menggunakan bahasa ingris kak. 

23. Interviewer : Ok pertanyaan selanjutnya apakah anda 

menggunakan aplikasi atau media digital untuk 

belajar bahasa inggris? 

24. Interviewee 4 : Ya, seperti menstranslate kan bahasa. Aku kan 

suka lagu bahasa inggris kan jadi suka 

mentranslatenya pakai google atau AI. 

25. Interviewer : Jadi bagian mana dalam bahasa inggris yang 

paling sulit untuk anda? Kan ada 

speaking,listening,reading,writing. 

26. Interviewee 4 : Kalau paling susah itu menulisnya kak, karena 

ejaan yang ditulis beda sama yang dibaca itu beda 

kak bagi ku. 

27. Interviewer : Selanjutnya apakah anda mengalami kesulitan 

dalam memahami kosakata atau tata bahasa 

tertentu? 

28. Interviewee 4  : Lumayan sulit sih kak, memahami kosa katanya. 

29. Interviewer : Ok seberapa percaya diri anda saat harus berbicara 

dalam bahasa inggris didepan kelas? 

30. Interviewee 4 : Bisa dibilang percaya diri tapi kadang gak percaya 

diri juga kak. Karna takut salah. 

31. Interviewer : Tapi gurunya tidak pernah marah kan disaat kita 

salah yang penting kita berani maju dulu? 

32. Interviewee 4 : Iya nanti itu langsung diperbaiki kalau salah kak. 

33. Interviewer : Pertanyaan selanjutnya apa tantangan terbesar 

yang anda hadapi saat belajar bahasa inggris? 

34. Interviewee 4 : Tantangannya itu ya membacanya itu kak, yang 

paling sulit. 

35. Interviewer : Selanjutnya apakah lingkungan sekitar anda 

seperti rumah atau sekolah mendukung anda 

dalam mengunakan bahasa inggris? 

36. Interviewee 4 : Kalau dukungan sekolah udah pasti ada kak, 



 

 

 

 

karena guru itu mengupayakan kami kalau masuk 

bahasa inggris itu menggunakan bahasa inggris. 

Kalau dukungan dari rumah gak ada sih. 

37. Interviewer : Ok selanjutnya bagaimana perasaan anda saat 

menghadapi ujian bahasa inggris? 

38. Interviewee 4 : Perasaannya takut salah kak. 

39. Interviewer : Berarti ada tekanannya ya? 

40. Interviewee 4 : Iya kak. 

41. Interviewer : Pertanyaan selanjutnya apakah keluarga anda 

mendukung anda dalam bahasa inggris? 

42. Interviewee 4 : Gak ada kak. 

43. Interviewer : Pertanyaan selanjutnya apakah anda memiliki 

akses kebuku,internet atau sumber lain untuk 

belajar bahasa inggris dirumah? 

44. Interviewee 4 : Ada tersedia kak. 

45. Interviewer : Ok untuk pertanyaan terakhir, apakah anda pernah 

mengikuti kegiatan ekstrakulikuler yang 

menggunakan bahasa inggris ? 

46. Interviewee 4 : Belum pernah sih kak, soalnya kan belum ada 

disekolah. 

47. Interviewer : Berarti disekolah belum ada ekskul seperti english 

club gitu ya? 

48. Interviewee 4 : Belum ada kak 

49. Interviewer : Atau mengikuti les privat, komunitas, atau yang 

lain gitu? 

50. Interviewee 4 : Gak ada. 

51. Interviewer : Ok dek, terima kasih atas interviewnya, maaf 

mengganggu waktunya ya. Ok assalamualaikum. 

52. Interviewee 4 : Sama-sama kak, waalaikumsalam. 

 



 

 

 

 

Student Number : 5 

Interviewee / Semester : CPA/ 2 

Interviewer Regarding     : STRATEGIES AND CHALLENGES IN 

LEARNING ENGLISH AS A FOREIGN 

LANGUAGE OF ELEVENTH GRADE 

STUDENTS AT SMAN 4 TANAH PUTIH 

Day : Saturday May 17
th

 2025 

Date  :  May 17
th

 2025 

Time : 21.00WIB 

Location : House interviewee 5 

No. Interviewer  : Novita sari situmorang 

 

1. Interviewer : Assalamu'alaikum warahmatullahi wabarakatuh. 

2. Interviewee 5 : Wa'alaikumsalam warahmatullahi wabarakatuh. 

3. Interviewer : Sebelumnya kakak ingin memperkenalkan diri 

terlebih dahulu. Perkenalkan nama kakak novita sari 

situmorang, kakak dari jurusan pendidikan bahasa 

inggris dari universitas Sultan Syarif Kasim Riau. 

Disini kakak ingin menginterview adek tentang 

pembelajaran bahasa Inggris didalam kelas 11. 

Sebelumnya boleh perkenalkan diri adek terlebih 

dahulu. 

4. Interviewee 5 : Perkenalkan nama saya (CPA) dari kelas 11
3 
kak 

5. Interviewer : Oke, kakak akan memberikan beberapa pertanyaan 

dan tolong jawab seadanya saja sesuai apa yang 

terjadi didalam pembelajaran didalam kelas. 

6. Interviewee 5 : Oke kak. 

7. Interviewer : Oke langsung saja kepertanyaan pertama, Seberapa 

sering Anda menggunakan bahasa Inggris saat 

pelajaran berlangsung? 

8. Interviewee 5 : Lumayan sering, tapi tidak lancar, dimungkin 



 

 

 

 

dibeberapa kosakata yang diketahui baru digunakan. 

9. Interviewer : Bagaiamana pemahaman Anda terhadap materi yang 

disampaikan dalam bahasa Inggris? 

10. Interviewee 5 : Untuk pembelajaran di SMA mungkin materinya 

masih muda sehingga mudah dipahami dan 

kosakatanya masih belum terlalu sulit. 

11. Interviewer : Ok pertanyaan selanjutnya apa yang memotivasi anda 

belajar bahasa inggris?. 

12. Interviewee 5 : Karena bahasa inggris itu bakal sangat berguna dimaa 

depan. 

13. Interviewer : Jadi menurut anda seberapa pentingkah menguasai 

bahasa inggris dimasa depan?. 

14. Interviewee 5 : Sangat-sangat penting, karena bahasa inggris adalah 

bahasa pemersatu didunia dan dalam mencari kerja 

akan lebih di mudahkan mungkin. 

15. Interviewer : Selanjutnya strategi apa yang biasa anda gunakan 

untuk meningkatkan kemampuan bahasa inggris 

anda? 

16. Interviewee 5 : Saya berniat mengikuti les bahasa inggris dan mulai 

menghafal beberapa  kosakata. 

17. Interviewer : Pertanyaan selanjutnya seberapa sering anda belajar 

bahasa inggris secara mandiri diluar jam pelajaran? 

18. Interviewee 5 : Tidak terlalu sering tapi saya sering menggunakan 

aplikasi Duolinggo untuk mengetahui beberapa kata. 

19. Interviewer : Ok pertanyaan selanjutnya apakah anda 

menggunakan aplikasi atau media digital untuk 

belajar bahasa inggris? 

20. Interviewee 5 : Iya, saya menggunakan nya. 

21. Interviewer : Jadi bagian mana dalam bahasa inggris yang paling 

sulit untuk anda? Kan ada 

speaking,listening,reading,writing. 

22. Interviewee 5 : Listening and speaking. 



 

 

 

 

23. Interviewer : Selanjutnya apakah anda mengalami kesulitan dalam 

memahami kosakata atau tata bahasa tertentu? 

24. Interviewee 5 : Ya, karna dalam bahasa inggris memiliki banyak 

kosakata yang mungkin sama katanya tapi berbeda-

beda tergantung situasi. 

25. Interviewer : Ok seberapa percaya diri anda saat harus berbicara 

dalam bahasa inggris didepan kelas? 

26. Interviewee 5 : Sedikit, karna kosakata yang saya ketahui sangat 

minim. 

27. Interviewer : Pertanyaan selanjutnya apa tantangan terbesar yang 

anda hadapi saat belajar bahasa inggris? 

28. Interviewee 5 : Tidak hafal dalam kosakata. 

29. Interviewer : Selanjutnya apakah lingkungan sekitar anda seperti 

rumah atau sekolah mendukung anda dalam 

mengunakan bahasa inggris? 

30. Interviewee 5 : Mendukung dalam hal belajar ya, seperti mendukung 

untuk ikut les bahasa inggris. 

31. Interviewer : Ok selanjutnya bagaimana perasaan anda saat 

menghadapi ujian bahasa inggris? 

32. Interviewee 5 : Sedikit kesulitan dalam menjawab bahasa inggrisnya. 

33. Interviewer : Pertanyaan selanjutnya apakah keluarga anda 

mendukung anda dalam bahasa inggris? 

34. Interviewee 5 : Iyaa mendukung kak dengan menyuruh les. 

35. Interviewer : Pertanyaan selanjutnya apakah anda memiliki akses 

kebuku,internet atau sumber lain untuk belajar bahasa 

inggris dirumah? 

36. Interviewee 5 : Iya saya memilikinya. 

37. Interviewer : Ok untuk pertanyaan terakhir, apakah anda pernah 

mengikuti kegiatan ekstrakulikuler yang 

menggunakan bahasa inggris ? 

38. Interviewee 5 : Dulu pernah waktu SMP, ikut ekskul story telling tapi 



 

 

 

 

sebentar doang. 

39. Interviewer : Ok dek, terima kasih atas interviewnya, maaf 

mengganggu waktunya ya. Ok assalamualaikum. 

40. Interviewee 5 : Sama-sama kak, waalaikumsalam. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Student Number : 6 

Interviewee / Semester : MA/ 2 

Interviewer Regarding     : STRATEGIES AND CHALLENGES IN 

LEARNING ENGLISH AS A FOREIGN 

LANGUAGE OF ELEVENTH GRADE 

STUDENTS AT SMAN 4 TANAH PUTIH 

Day : Monday May 19
th

 2025 

Date  :  May 19
th

 2025 

Time : 21.00WIB 

Location : House interviewee 6 

No. Interviewer  : Novita sari situmorang 

 

1. Interviewer : Assalamu'alaikum warahmatullahi wabarakatuh. 

2. Interviewee 6 : Wa'alaikumsalam warahmatullahi wabarakatuh. 

3. Interviewer : Sebelumnya kakak ingin memperkenalkan diri 

terlebih dahulu. Perkenalkan nama kakak novita sari 

situmorang, kakak dari jurusan pendidikan bahasa 

inggris dari universitas Sultan Syarif Kasim Riau. 

Disini kakak ingin menginterview adek tentang 

pembelajaran bahasa Inggris didalam kelas 11. 

Sebelumnya boleh perkenalkan diri adek terlebih 

dahulu. 

4. Interviewee 6 : Perkenalkan nama saya (CPA) dari kelas 11
3 
kak 

5. Interviewer : Oke, kakak akan memberikan beberapa pertanyaan 

dan tolong jawab seadanya saja sesuai apa yang 

terjadi didalam pembelajaran didalam kelas. 

6. Interviewee 6 : Oke kak. 

7. Interviewer : Oke langsung saja kepertanyaan pertama, Seberapa 

sering Anda menggunakan bahasa Inggris saat 



 

 

 

 

pelajaran berlangsung? 

8. Interviewee 6 : Tidak terlalu sering, ketika ingin bertanya dan 

menjawab pertanyaan dari ibu atau bapak guru saja 

saya menggunakan bahasa inggris. 

9. Interviewer : Bagaiamana pemahaman Anda terhadap materi yang 

disampaikan dalam bahasa Inggris? 

10. Interviewee 6 : Saya kurang paham tentang materi yang disampaikan 

karena saya belum mahir berbahasa inggris. 

11. Interviewer : Ok pertanyaan selanjutnya apa yang memotivasi anda 

belajar bahasa inggris?. 

12. Interviewee 6 : Yang memotivasi saya ialah kebutuhan pekerjaan dan 

meningkatkan peluang terhadap cita-cita saya yang 

ingin menjadi TNI. 

13. Interviewer : Jadi menurut anda seberapa pentingkah menguasai 

bahasa inggris dimasa depan?. 

14. Interviewee 6 : Sangat penting karena perkembangan teknologi 

sekarang banyak menggunakan bahasa inggris. 

15. Interviewer : Selanjutnya strategi apa yang biasa anda gunakan 

untuk meningkatkan kemampuan bahasa inggris 

anda? 

16. Interviewee 6 : Banyak-banyak membaca buku, mendengarkan 

musik, menggunakan aplikasi bahasa inggris, 

membuat jadwal belajar. 

17. Interviewer : Pertanyaan selanjutnya seberapa sering anda belajar 

bahasa inggris secara mandiri diluar jam pelajaran? 

18. Interviewee 6 : Tidak terlalu sering ketika ada waktu luang saja. 

19. Interviewer : Ok pertanyaan selanjutnya apakah anda 

menggunakan aplikasi atau media digital untuk 

belajar bahasa inggris? 

20. Interviewee 6 : Iya saya menggunakan aplikasi bahasa inggris dan 

saluran media digital. 

21. Interviewer : Jadi bagian mana dalam bahasa inggris yang paling 



 

 

 

 

sulit untuk anda? Kan ada 

speaking,listening,reading,writing. 

22. Interviewee 6 : Reading dan speaking, karena tulisan dan bacaan 

tidak sesuai atau tidak sama dengan bunyi yang 

disebutkan. 

23. Interviewer : Selanjutnya apakah anda mengalami kesulitan dalam 

memahami kosakata atau tata bahasa tertentu? 

24. Interviewee 6 : Iya saya mengalami kesulitan. 

25. Interviewer : Ok seberapa percaya diri anda saat harus berbicara 

dalam bahasa inggris didepan kelas? 

26. Interviewee 6 : Saya kurang percaya diri dalam hal berbahasa inggris 

didepan kelas karena saya malu dan belum mahir 

dalam berbahasa inggris. 

27. Interviewer : Pertanyaan selanjutnya apa tantangan terbesar yang 

anda hadapi saat belajar bahasa inggris? 

28. Interviewee 6 : Tantangan terbesar ialah mengfal koakata. 

29. Interviewer : Selanjutnya apakah lingkungan sekitar anda seperti 

rumah atau sekolah mendukung anda dalam 

mengunakan bahasa inggris? 

30. Interviewee 6 : Tidak, karena dilingkungan saya kurang mahir dalam 

berbahasa inggris hanya satu dua orang yang 

memakai bahasa inggris. 

31. Interviewer : Ok selanjutnya bagaimana perasaan anda saat 

menghadapi ujian bahasa inggris? 

32. Interviewee 6 : Sedikit kesulitan dalam menjawab bahasa inggrisnya. 

33. Interviewer : Pertanyaan selanjutnya apakah keluarga anda 

mendukung anda dalam bahasa inggris? 

34. Interviewee 6 : Sangat mendukung dalam hal tersebut seperti 

memberi motivasi saya untuk semangat belajar 

bahasa inggris. 

35. Interviewer : Pertanyaan selanjutnya apakah anda memiliki akses 

kebuku,internet atau sumber lain untuk belajar bahasa 



 

 

 

 

inggris dirumah? 

36. Interviewee 6 : Iya saya menggunakan aplikasi bahasa inggris. 

37. Interviewer : Ok untuk pertanyaan terakhir, apakah anda pernah 

mengikuti kegiatan ekstrakulikuler yang 

menggunakan bahasa inggris ? 

38. Interviewee 6 : Di sekolah kami belum ada ekstrakulikuler bahasa 

inggris kak. 

39. Interviewer : Ok dek, terima kasih atas interviewnya, maaf 

mengganggu waktunya ya. Ok assalamualaikum. 

40. Interviewee 6 : Sama-sama kak, waalaikumsalam. 
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