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ABSTRACT 

Putri Nilam Sari (2025): Communicative Validity of an Listening 

Test of English on Target Textbook.  

This study aims to evaluate the communicative validity of the 

English listening test found in the English on Target textbook for 

second-grade students. The main focus of this research is to ensure that 

the test possesses strong communicative validity based on 

predetermined factors and criteria. This study employed a qualitative 

approach using a document analysis design. The sample was taken from 

the listening test section of the English on Target textbook. The research 

instrument consisted of several factors and criteria used to assess 

communicative validity. Data analysis was carried out with the 

involvement of two expert validators. The results showed that the 

listening test in the textbook had a high level of communicative validity. 

The findings revealed that the test reflected real-life communication 

contexts, provided clear instructions, and ensured fairness for all 

students. Overall, these positive results were supported by the 

fulfillment of several key factors proposed by Bachman and Palmer 

(1996) in evaluating the communicative validity of listening tests in the 

English on Target textbook. 
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ABSTRAK 

Putri Nilam Sari (2025): Validitas Komunikatif  Tes 

Mendengarkan dalam  Buku English On 

Target.  

Penelitian ini bertujuan untuk mengevaluasi validitas komunikatif 

dari tes mendengarkan bahasa Inggris yang terdapat dalam buku teks 

English on Target untuk siswa kelas dua. Fokus utama penelitian ini 

adalah untuk memastikan bahwa tes tersebut memiliki validitas 

komunikatif yang kuat berdasarkan factor dan kriteria yang telah 

ditetapkan. Penelitian ini menggunakan pendekatan kualitatif dengan 

desain analisis dokumen. Sampel penelitian diambil dari bagian tes 

mendengarkan dalam buku English on Target. Instrumen penelitian 

terdiri atas sejumlah faktor dan kriteria yang digunakan untuk menilai 

validitas komunikatif. Analisis data dilakukan dengan melibatkan dua 

validator ahli. Hasil penelitian menunjukkan bahwa tes mendengarkan 

dalam buku tersebut memiliki tingkat validitas komunikatif yang tinggi. 

Temuan penelitian menunjukkan bahwa tes mencerminkan konteks 

komunikasi dalam kehidupan nyata, memberikan instruksi yang jelas, 

serta menjamin keadilan bagi semua siswa. Secara keseluruhan, hasil 

positif ini didukung oleh terpenuhinya beberapa faktor kunci yang 

dikemukakan oleh Bachman dan Palmer (1996) dalam mengevaluasi 

validitas komunikatif tes mendegarkan dalam buku English on target.  
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 ملخّص
 الصدق التواصلي لاختبار الاستماع في (:٢٠٢٥)  ساري،  نيلام  فوتري

 English on Target كتاب

 يهدف هذا البحث  إلى  تقييم الصدق التواصلي لاختبار 

 English الاستماع في  مادة اللغة  الإنجليزية  الموجود في كتاب

On Target  لطلاب الصف الثاني .يركّز هذا البحث بشكل 

 رئيسي على  التأكد من  أن  الاختبار  يتمتع بصدق تواصلي  قوي

 استناداً  إلى  عوامل ومعايير محددة مسبقًا .استخدم هذا  البحث 

 المنهج النوعي بتصميم تحليل الوثائق، حيث تم اختيار  العينة

 وتكوّنت .English On Target من قسم اختبار الاستماع في كتاب

 أداة البحث من مجموعة من العوامل والمعايير المستخدمة

 لتقييم الصدق التواصلي .تم  تحليل  البيانات بمشاركة اثنين من 

 المحكّمين الخبراء  .أظهرت نتائج البحث أن  اختبار الاستماع 

 .في هذا الكتاب يتمتع  بدرجة عالية  من الصدق التواصلي

 وكشفت النتائج أن  الاختبار يعكس سياقات التواصل  في  الحياة 

 الواقعية،  ويقدم تعليمات واضحة،  ويضمن العدالة  لجميع 

 الطلاب .وبشكل عام،  فإن هذه النتائج الإيجابية مدعومة

 بتحقيق عدة عوامل  رئيسية  أشار  إليها باكمان وبالمر١٩٩٦

 في تقييم الصدق التواصلي لاختبارات الاستماع  في كتاب 
English On Target. 

 

 

 

 

 



 

xii 

 

LIST OF CONTENTS 

 

STATEMENT OF AUTHENTICITY 

SUPERVISOR APPROVAL…………………………………………………… i 

EXAMINER APPROVAL……………………………………………………… ii 

AKNOWLEDGEMENT………………………………………………………... iii 

ABSTRACT……………………………………………………………………... ix 

ABSTRAK………………………………………………………………………. x 

 xi ………………………………………………………………………………ملخّص

TABLE OF CONTENT………………………………………………………… xii 

LIST OF APPENDICES……………………………………………………….. xiv 

 

CHAPTER I INTRODUCTION……………………………………………….. 1 

       A. Background of the problem………………………………………………. 1 

       B. Formulation of the Problem………………………………………………... 5 

C. Purpose of the Research…………………………………………………… 5 

       D. Limitation of the Research ………………………….…………………..... 6 

       E. Significance of the Research………………………………………………. 6 

F. Definition of the Terms……………………………………………………. 8 

 

CHAPTER II LITERATURE REVIEW…………………………………….... 9 

       A. Theoritical Framework …………………..………….………………….... 9 

       B. Review of Relevant Previuos Studies…………………………………….. 49 

       C. Conceptual Framework…………………………………………………… 51 

 

CHAPTER III RESEARCH METHOD………………………...……………..  54 

       A. Research Approach and Design…………………………………………. 54 

       B. Research Site and Time…………………………………………………..    55 

       C. Object of the Study…………….………………………………………… 55 



 

xiii 

 

       D. Data collection tehcniques………………...…………………………….. 56 

       E. Data Trustworthiness……………………………………………………..    57 

       F. Data Analysis Techniques…………………………………………….….    59 

 

CHAPTHER IV FINDING AND DISCUSSION……………………………. 62 

A. Findings………………………………………………………………….. 62 

B. Discussion……………………………………………………………….. 79

  

CHAPTHER V CONSLUSSION AND SUGGESTION…………………….. 84 

A. Conclusions………………………………..…………………………….. 84 

B. Suggestion……………………………………………………………….. 85 

 

REFERENCES   

APPENDICES 

CURRICULUM VITAE 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 

 

LIST OF APPENDICES 

 

Appendix 1  Listening Test Forms 

Appendix 2  Validators Forms 

Appendix 3  Thesis Guidance Activity 

Appendix 4  Research Later 

Appendix 5  Documentation 

   



1 

 

CHAPTER I 

INTRODUCTION 

A. Background of the problem    

The listening test is an assessment tool used to evaluate a person's ability to 

understand spoken language. Listening to a range of recordings, including talks, 

interviews, lectures, and announcements, is usually part of the process. In order to 

show that they understand the material, test-takers are expected to respond to 

multiple-choice or fill-in-the-blank questions. The purpose of the test is to evaluate 

a person's listening comprehension, which includes their capacity to comprehend 

specifics, main ideas, and details. One of the requirements for the listening test is 

to meet the Communicative, instead of focusing on formal linguistic accuracy, a 

communicative test aims to evaluate communication effectiveness by including 

tasks that are similar to those in everyday life (Liu & Han, 2000). Communicative 

validity entails the importance of effective communication in our personal and 

professional interactions.  

Validity is a crucial consideration in academic settings, particularly in assessing 

skills such as reading, listening, and other aspects of language learning. As 

Bachman (2000) notes, validation has become the standard approach in language 

testing research. One influential framework is offered by Messick (1989), who 

outlines five facets of validity: content, substantive, structural, external, and 

consequential. Kane (1992) expands the concept of validation by introducing two 
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types of arguments: interpretive and validity arguments. Interpretive arguments 

involve making sense of assessment results by considering context, prior 

knowledge, and subjective reasoning. They aim to explain what the test scores 

mean. In contrast, validity arguments focus on the degree to which an assessment 

accurately and reliably measures what it is intended to measure. These arguments 

require solid evidence about the quality and consistency of the assessment tools. 

In the validation process, both types of arguments are essential. Interpretive 

arguments help users understand test results meaningfully, while validity 

arguments ensure that these interpretations are grounded in sound measurement. 

Together, they form the foundation for trustworthy conclusions and decisions in 

research, assessment, and educational practice. 

English listening tests are widely used in a variety of contexts, including 

placement, attainment, and diagnostic assessments, as components of evaluations 

of English language proficiency. However, tests that are written by teachers often 

have poor quality (Anderson, 2005). The test's creators' inadequate comprehension 

of the test's validity and reliability is the root cause of this. They merely copy and 

paste questions from previous exams and textbooks, despite being aware of the 

importance of validity and reliability (Coniam, 2009). 

The communicative validity of English listening tests in various settings has 

been the subject of numerous studies. For example, a study carried out in Korea 

discovered that the listening test was not biased because the goal of a summative 
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evaluation is not to assign students to various groups. The study found that 

although the test did not clearly separate listening subskills, it did measure 

communicative ability sufficiently. According to Field (2008), paying attention to 

specific elements of listening comprehension at both the lower- and higher-levels 

of processing is necessary for successful listening comprehension. Several 

listening subskills at the item and text levels supported the communicative validity 

of the test under examination. The communicative validity of the recently 

developed College English Test-4 (CET-4) listening comprehension exam was the 

subject of a second Chinese study. With a focus on the significance of the test's 

alignment with communicative language competence, the research sought to 

evaluate the validity of the test with respect to its format, construct, and input 

materials. Mostly all of the researcher research about the quantitative and 

qualitative method so here the researcher would like to explore more deeply about 

communicative validity of an english listening test by using qualitative method, 

and researchers have not found research like this in Indonesia so far, So the author 

is interested in conducting this research by evaluating the communicative validity 

of the listening test in the English on target textbook. 

Regarding the communicative validity of the English listening assessment in 

the English on Target textbook, this thesis aims to evaluate how effectively the 

listening test reflects real-world English communication skills. Specifically, the 

study will examine how well the test aligns with the principles of Communicative 

Language Teaching and assesses students' communicative competence. 
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Communicative validity is a crucial aspect to consider in language testing. 

Incorporating it into a test allows for a more accurate evaluation of students' 

English proficiency. For example, in a listening test, students can improve various 

skills such as comprehension, vocabulary recognition, pronunciation, contextual 

understanding, attention and focus, as well as strategic listening. 

Listening tests are a regular part of English learning in Indonesian schools. 

Likewise, in this study, the focus is on the listening test contained in the English 

on Target textbook. A book published by Erlangga and is commonly used by 

second-grade high school students. It includes a complete set of language skill 

assessments, covering listening, speaking, reading, and writing sections. 

Specifically, the book contains various types of listening test questions, such as 

multiple choice, fill-in-the-blank, and conversation-based items. To complete the 

listening tasks, test takers simply scan a barcode provided in the book, which plays 

an audio recording. This enables students to listen and respond to the questions 

accordingly. The book features several listening exercises and other content related 

to listening comprehension. 

To ensure that the English listening assessment in the textbook meets the 

criteria of communicative validity as proposed by Bachman and Palmer (1996), 

this study was conducted. According to Bachman and Palmer (1996), a test with 

strong communicative validity must fulfill several key factors: reliability, 

construct validity, authenticity, interactiveness, impact, and practicality. 

Therefore, this research aims to evaluate the communicative validity of the 
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listening tests in the English on Target textbook. It seeks to determine whether the 

tests meet these evaluation criteria and whether they possess the necessary quality 

to effectively assess students’ listening skills. The objective of this thesis is to 

assess the communicative validity of the English listening tests in the English on 

Target textbook. 

Based on the phenomena and facts above, researchers are interested in 

exploring the communicative validity of students' listening tests with the titles 

“COMMUNICATIVE VALIDITY OF AN ENGLISH LISTENING TEST 

OF ENGLISH ON TARGET TEXTBOOK”. 

B. Formulation of the Problem 

Based on the focus of research problem above, the researcher formulated the 

problem at the research as follows: 

Is the listening test material in the English on Target textbook aligned with the 

standards of communicative validity? 

C. Purpose of the research  

The purposes of the study are: 

To evaluate the extent to which the listening test material in the English on 

Target textbook aligns with the principles of communicative validity as proposed 

by Bachman and Palmer (1996). 
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D. Limitation of the research 

This study is limited to evaluating the communicative validity of the listening 

test materials in the English on Target textbook published by Erlangga, which is 

commonly used by second-grade senior high school students in Indonesia. The 

focus is specifically on how the listening materials align with the principles of 

communicative validity as proposed by Bachman and Palmer (1996), including 

aspects such as reliability, construct validity, authenticity, interactiveness, impact, 

and practicality. The research only examines the listening section of the textbook 

and does not include other language skills. It uses a qualitative descriptive 

approach and relies solely on document analysis without involving students or 

classroom implementation. Therefore, the results may not be generalizable to other 

textbooks or contexts beyond the one studied. 

E. Significant of the Research 

This study aims to explore the reasons to evaluate the extent to which the 

listening test material in the English on Target textbook aligns with the principles 

of communicative validity as proposed by Bachman and Palmer (1996).. The 

importance of this study can be divided into two main aspects: theoretical and 

practical significance. 

Theoretically, this research contributes to the body of knowledge in language 

assessment, specifically in validating listening test materials based on the concept 

of communicative validity. While many existing studies have focused on the 
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psychometric aspects of test validation such as reliability and construct validitythis 

study emphasizes communicative validity, which considers how well test tasks 

reflect real-life language use. By applying the framework of Bachman and Palmer 

(1996), which includes constructs such as authenticity, interactiveness, impact, and 

practicality, this study provides a deeper theoretical understanding of how listening 

tests can align with the principles of Communicative Language Teaching. 

Furthermore, this research fills a gap in the literature by focusing on a textbook-

based listening assessment in the Indonesian context, which has not been widely 

explored. 

Practically, this study offers valuable insights for English language teachers, 

curriculum developers, and textbook authors. For teachers, the findings can help 

in selecting or adapting listening materials that better promote communicative 

competence among students. It can also serve as a guide in designing or revising 

test items to meet standards of communicative validity. For curriculum developers 

and publishers, especially those involved in producing textbooks such as English 

on Target, this research provides evidence-based evaluation of existing listening 

tasks, which can inform future revisions to ensure alignment with communicative 

teaching goals. Additionally, education stakeholders and policymakers can use the 

results to improve the quality of national English assessments by emphasizing 

communicative aspects of language proficiency. 



8 

 

 

 

F. Definition of the terms 

To ensure the research is clear and avoids misunderstandings, it's crucial to 

define the important terms used in the study's title. Defining these terms helps 

ensure understands how they are being used in the context of the research. Here 

are the definitions of these key terms: 

1. Communicative Validity: Communicative validity refers to the extent to 

which a language test reflects real-life communication. It emphasizes the use 

of authentic and interactive tasks that mirror actual language use in daily 

situations. According to Bachman and Palmer (1996), a test with 

communicative validity should fulfill criteria such as authenticity, 

interactiveness, impact, practicality, reliability, and construct validity. 

2. English Listening Test: An English listening test is an instrument used to 

assess a learner’s ability to understand spoken English in various contexts. 

Buck (2001) defines listening comprehension as the process of constructing 

meaning from oral input, which involves recognizing sounds, understanding 

vocabulary and grammar, interpreting meaning, and responding appropriately. 

Listening tests commonly use audio recordings followed by questions to 

evaluate comprehension of main ideas, specific information, and inferred 

meaning. 
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CHAPTER II 

LITERATURE REVIEW 

A. Theoritical Framework 

1. The concept of Communicative validity 

Over the years, scholars have provided varying viewpoints regarding the 

definition of Communicative Validity. Early in the 1970s, philosopher and 

communication theorist Jürgen Habermas proposed the idea of 

"communicative action," highlighting the significance of rational agreement 

and reciprocal understanding in interpersonal communication. As per 

Habermas, communication that is grounded in reasoned discourse and 

integrates the principles of transparency, inclusiveness, and equal involvement 

is considered to be communicatively valid. 

Similarly, communicative validity, according to sociologist and 

communication scholar Giddens A (1990), is intimately linked to "dialogic 

democracy" and the concept of communicative action. Giddens proposed that 

meaningful dialogue, giving voice to differing viewpoints, and cultivating 

mutual understanding and trust are all essential components of effective 

communication. Giddens asserts that this kind of communication is essential 

to democratic societies. 
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Communicative validity is the degree to which an act of communication 

effectively achieves its goal of accurately, clearly, and appropriately 

conveying the intended meaning within a specific context. Hymes (1972) 

asserts that communicative competence encompasses understanding of 

appropriate language use as well as grammatical proficiency. According to 

Chomsky (1965), communicative validity encompasses both pragmatic and 

grammatical elements, emphasizing the significance of context and intended 

meaning in language use. Communicative validity is a concept that includes 

both pragmatic and grammatical elements. Pragmatic elements refer to the use 

of language in real-life situations, where context plays a crucial role in 

understanding the intended meaning.  

Grammatical elements, on the other hand, pertain to the rules and 

structures of language that allow for the construction of meaningful 

utterances. When it comes to language use, context refers to the external 

details and situations that influence the meaning of a given statement. 

Interpreting a statement's intended meaning requires an understanding of its 

context. For instance, a sentence's meaning can vary based on the context in 

which it is used. Think about the phrase "It's cold in here." It is hard to tell 

without context whether the speaker is requesting that the temperature be 

adjusted or is just stating a fact about it. What a speaker or writer intends to 

communicate through their speech or writing is referred to as intended 
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meaning. It takes into account the speaker's intentions, convictions, and 

presumptions in addition to the words' literal meaning. Because intended 

meaning is frequently not expressed clearly, readers or listeners must often 

make assumptions about it from the context and the speaker's intentions. One 

must take into account the intended meaning of the words used in a sentence 

in order to fully comprehend it. According to Chomsky, grammatical and 

pragmatic components are both necessary for communicative validity. While 

pragmatic elements facilitate understanding by taking into account the context 

and intended meaning, grammatical elements guarantee that the language's 

structure and syntax are coherent. If these factors are ignored, communication 

could be unclear or misinterpreted. 

Generally, as new theoretical perspectives and research findings in the 

field of communication studies have emerged over time, the idea of 

communicative validity has changed as well. Although the validity of rational 

discourse and dialogue was deemed crucial by early scholars like Habermas 

and Giddens, contemporary viewpoints have broadened the criteria for 

validating claims by including ideas like coherence, fidelity, relevance, and 

multimodal communication. Achieving communicative validity requires 

accuracy, inclusivity, and audience engagement, as these diverse viewpoints 

emphasize. They also add to our understanding of the intricate nature of 

effective communication. 
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So, in my opinion the previous sentence demonstrates how the idea of 

communicative validity is constantly changing. The aforementioned 

illustrates the diversity of viewpoints offered by scholars throughout time, yet 

the unifying theme is the significance of proficient communication that 

accurately, clearly, and suitably conveys intended meaning within a particular 

context. These viewpoints stress the importance of mutual understanding, 

transparency, inclusivity, and equal participation in interpersonal 

communication. The fact that modern perspectives include concepts like 

coherence, fidelity, relevance, and multimodal communication highlights how 

difficult it is to achieve communicative validity. The statement emphasizes the 

dynamic nature of communication studies overall and the necessity of taking 

into account a variety of factors for effective and meaningful communication. 

a. Factors Influencing Communicative Validity 

According to Canale & Swain (1980), Gumperz (1982), Grice (1975), and 

Searle (1975). there are several factors Influencing Communicative Validity, 

specifically as follows:  

1. Contextual Factors 

A major factor in determining communicative validity is the context of 

the communication. This encompasses the participants' relationships as well 

as the surrounding physical environment, social norms, and cultural 

expectations (Canale & Swain, 1980). Ignorance of these background 
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elements could lead to misconceptions or poor communication. Gumperz 

(1982) emphasized the significance of contextual cues in understanding the 

true meaning of a message, especially in cross-cultural interactions. These 

cues include nonverbal communication, gesture, and intonation. 

Contextual factors are important because they affect communicative 

validity, which is the degree to which communication within a particular 

context accurately conveys intended meaning and achieves its desired 

outcomes. These variables include a range of contextual, environmental, and 

cultural elements that influence how people communicate. Effective 

communication and avoiding misunderstandings or miscommunication 

depend on an understanding of and consideration for contextual factors. 

Specialists in the domain have conducted in-depth analyses of these 

elements, offering invaluable perspectives on their importance and influence 

on communicative validity. 

The situational context is one contextual factor that has a big impact on 

communicative validity. Included in this are elements like the environment, 

goal, and people communicating. According to linguist Deborah Tannen 

(1992), people's expectations and communication styles are greatly 

influenced by the situational context, which includes the physical 

surroundings and social dynamics. For example, one may use more direct 

and succinct language when speaking with coworkers in a formal setting, 

whereas informal social gatherings may allow for more relaxed and informal 
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communication. In order to guarantee clarity and understanding, it is crucial 

to align communication with the proper language, tone, and style while 

taking the situational context into account. 

An additional important component of the contextual factors in 

communicative validity are environmental factors. These elements 

concentrate on the actual physical environment and outside circumstances 

that affect communication. For instance, the efficacy of communication can 

be greatly impacted by noise levels, interruptions, and distractions. 

According to psychologist John Stanning (2005), people may find it difficult 

to hear or fully comprehend what is being said in noisy environments, which 

can impair comprehension and cause miscommunication. Therefore, 

improving communicative validity requires establishing an environment that 

supports effective communication, such as lowering background noise and 

minimizing distractions. 

Cultural elements have a significant impact on communicative validity, 

influencing how people communicate and behave. Geert Hofstede's work 

highlights the importance of considering cultural differences in 

communication styles, such as those between high-context and low-context 

cultures, to avoid misunderstandings. Low-context cultures value direct 

communication, while high-context cultures rely more on non-verbal clues 

and implicit information. 
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Research by experts like Deborah Tannen, John Stanning, and Geert 

Hofstede underscores the importance of contextual elements in achieving 

communicative validity. These elements include cultural aspects, 

environmental circumstances, and situational context. Understanding and 

addressing these factors can help individuals tailor their communication 

effectively to convey intended meanings and achieve desired outcomes 

within specific contexts. 

In summary, cultural, environmental, and situational factors play a 

crucial role in shaping communicative validity. By acknowledging and 

addressing these contextual elements, individuals can ensure that their 

communication is well-suited to diverse cultural norms and environmental 

conditions, leading to successful cross-cultural communication. 

2. Intentionality and Message Clarity 

Communicative validity also depends on the clarity and intentionality 

of the message. There should be mutual understanding and clarity regarding 

the intended meaning of the communication between the sender and the 

recipient. Grice's Cooperative Principle (1975) states that effective 

communication requires cooperation from both parties in the form of 

sufficient information that is truthful, relevant, and easy to understand. 

According to Searle (1975), the speaker's intention is very important when 

it comes to communicative acts. To completely comprehend a message, the 
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hearer must be able to deduce the implicatures, presumptions, and 

assumptions made by the speaker. 

Intention and message clarity are crucial elements that significantly 

impact communicative validity. Intentionality refers to the underlying 

purpose or drive behind a message, encompassing conscious decisions about 

word choice, tone, and nonverbal cues to express a specific message or 

achieve a goal. Austin (1995) emphasizes the necessity of intentionality for 

effective communication in his seminal work "How to Do Things with 

Words," suggesting that intentionality can convey meaning even when 

absent. 

Message clarity pertains to the level of understanding, succinctness, 

and coherence in the information being communicated. According to 

cognitive psychologist Miller G (1980), people's ability to process 

information is limited by their cognitive load, and clear, succinct messages 

can reduce this load, increasing the likelihood of accurate interpretation and 

understanding. 

The relationship between intentionality and message clarity is 

essential. Without a clear intention, communication may lack direction and 

coherence, making it challenging for the recipient to comprehend the 

intended meaning. Conversely, even with good intentions, unclear or 

ambiguous messages can lead to misunderstanding. Scholar of 

communication Dr. Timothy Dodd highlights the significance of aligning 
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intentions with clarity, stating that "clear intentions with a lack of clarity in 

communication can create confusion and misunderstanding." 

In summary, intentionality and message clarity profoundly influence 

communicative validity. These factors are interrelated, and their alignment 

is critical for effective communication. Scholars such as Austin (1962), 

Miller (1956), and Dodd (1995) have underscored the importance of these 

elements and their vital role in ensuring effective communication. 

b. Assessing Communicative Validity 

1. Feedback and Interpretation 

Assessing communicative validity involves the interpretation of the 

message by the receiver and the provision of feedback. By offering a 

chance to clarify any possible misunderstandings, feedback improves 

communicative validity. The success of the communication act is 

dependent on the recipient's perception, comprehension, and 

understanding of the message. Face-saving actions and politeness tactics 

are concepts that were first presented by Brown and Levinson (1987) 

and are crucial to preserving communicative validity. By maintaining 

their own and others' face, these techniques help people avoid potential 

confrontations or misunderstandings. 

When assessing a message's communicative validity, feedback and 

interpretation play crucial roles. Feedback provides valuable 

information for improving communication quality, allowing the sender 
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to gauge persuasiveness, coherence, and clarity. Communication experts 

emphasize the importance of ongoing feedback loops to identify and 

address potential breakdowns in communication promptly. Prompt 

application of feedback can reduce miscommunication and enhance 

overall communication effectiveness. 

Interpretation is equally vital in evaluating communicative validity, 

as it determines how well the recipient understands the sender's intended 

message. Different cultural, social, and personal factors influence 

interpretation, necessitating an awareness of cultural nuances for 

effective cross-cultural communication. Understanding how messages 

are decoded and given meaning can aid in bridging understanding gaps 

and improving communicative validity. 

In conclusion, feedback and interpretation are critical components of 

evaluating communicative validity, enabling revisions, enhancements, 

and cultural sensitivity in communication exchanges. By considering 

these factors, communicators can improve their capacity to achieve 

meaningful and effective communication. 

2. Cultural Competence 

Communication validity in cross-cultural and intercultural 

interactions depends on cultural competence. Avoiding 

misinterpretations and misunderstandings requires an understanding of 

cultural differences in communication patterns, norms, and values. 
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Understanding cultural cues and context-specific behaviors is necessary 

for effective communication, according to Hall (1976), who introduced 

the concept of high and low context cultures. Developing empathy for 

various cultural viewpoints, acknowledging one's own cultural 

prejudices, and modifying communication methods to account for 

cultural variances are all components of becoming culturally competent, 

according to Scollon (2001). 

Cultural competence in communicative validity assessment is 

essential for accurately and authentically evaluating communication 

across diverse cultural contexts. It involves being sensitive to cultural 

quirks, conventions, values, and beliefs that influence how people 

communicate. Renowned experts such as Brislin (1986) emphasize the 

importance of cultural competence in precisely determining 

communicative validity, particularly in intercultural communication. 

Cultural competence requires awareness and knowledge of various 

cultures, including their social norms, verbal and nonverbal cues, and 

communication styles. This understanding helps professionals 

recognize and combat potential prejudices or misinterpretations that 

may affect communication validity. Dr. Stella Ting-Toomey's work on 

how cultural differences impact communication patterns, especially in 

conflict situations, also highlights the significance of cultural 

competence in evaluating communicative validity. 
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Professionals must be vigilant against prejudices and stereotypes 

that could influence evaluation procedures, striving to distinguish 

between personal traits and cultural influences to prevent biases. 

Constant learning and introspection are necessary to stay abreast of 

current research and continuously develop cultural competency. By 

doing so, professionals can improve their ability to assess 

communicative validity within dynamic cultural environments across 

various contexts. 

c. Communicative validity in English test 

The communicative validity of an English test that employs Bachman's 

theory refers to the extent to which the test accurately assesses the test-

taker's ability to use English language in real-life communication 

situations. Bachman's theory emphasizes the importance of assessing 

language proficiency through the lens of communicative competence. 

Bachman's theory posits that language proficiency consists of four 

interrelated components: grammatical competence, sociolinguistic 

competence, discourse competence, and strategic competence. These 

components focus on both knowledge of the language system and the 

ability to apply that knowledge effectively in various contexts. 

In the context of an English test, communicative validity is achieved 

by designing a test that reflects the real-world language use scenarios. This 

involves incorporating tasks that require not only grammatical accuracy but 
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also the ability to understand and produce language in specific social and 

cultural contexts. The inclusion of authentic materials, such as reading 

passages from newspapers or dialogues, can enhance the test's 

communicative validity by mimicking real-life language usage. 

The test should evaluate the test-taker's ability to engage in different 

communication strategies, such as repairing communication breakdowns 

or circumventing linguistic limitations. This aspect of strategic competence 

is crucial for effective communication and should be assessed to ensure the 

test's communicative validity. 

An English test guided by Bachman's theory must consider the 

dynamic nature of language proficiency. It should not merely assess static 

knowledge but also the ability to adapt language use in response to various 

communicative demands and interact effectively with different 

interlocutors. 

The communicative validity of an English test using Bachman's theory 

lies in its ability to accurately assess a person's proficiency in using English 

language for authentic communication in real-world situations, considering 

the different components of communicative competence as outlined in 

Bachman's model. 
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2. The Concept of English Listening Test 

a. Definition of English Listening Test 

English listening tests are widely used in a variety of contexts, including 

placement, attainment, and diagnostic evaluations, as components of 

assessments of English language proficiency. However, tests that are written 

by teachers are often of poor quality (Anderson, 2005). This is primarily due 

to the test's designers' inadequate comprehension of the validity and 

reliability of the tool. They simply copy and paste questions from textbooks 

and past exams, despite knowing that validity and reliability are crucial 

(Coniam, 2009). According to Field (2008), the English listening test is 

essential for assessing a person's ability to comprehend spoken English. The 

English listening test is a diagnostic tool used to determine a person's level 

of spoken English comprehension. It is widely used in many contexts, such 

as placement tests, language proficiency assessments, and identifying areas 

that require improvement. The exam typically consists of listening to audio 

recordings or spoken passages, followed by tasks or questions that require 

application of the knowledge learned. However, the text does imply that 

many English listening tests designed by educators are of low quality 

because the creators did not fully understand the test's validity and reliability. 

An evaluation of a person's capacity to understand spoken English 

language is known as an English listening test. It is a crucial part of language 

proficiency exams, like the TOEFL (Test of English as a Foreign Language) 
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and the International English Language Testing System (IELTS). This exam 

assesses a candidate's comprehension of a variety of spoken discourse,such 

as discussions, lectures, conversations, and interviews. 

The importance of listening comprehension skills is emphasized by 

professionals in the fields of English language instruction and evaluation. 

One of the most important subskills required for effective communication 

in a second language is listening comprehension, according to renowned 

linguist and second language acquisition specialist Schmidt (1990). 

According to Schmidt's (1990) research, practicing listening 

comprehension with focus is crucial because it helps students process 

spoken language in real time and accurately understand its intended 

meaning. 

The structures and procedures of English listening assessments have 

changed over time. Multiple-choice questions were the main focus of 

listening tests in the past. Test-takers had to choose the right answer based 

on what they heard. On the other hand, listening assessments nowadays are 

more dynamic and interactive. For example, the TOEFL iBT exam now has 

integrated tasks where candidates must listen to an audio clip and then 

respond orally or in writing depending on what they understood. This 

change in approach emphasizes the value of responding and actively 

participating in meaningful communication in addition to understanding 

spoken English. 
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Several elements are essential to a well-crafted listening test in English. 

The selection of authentic listening materials is an important factor. In order 

to reflect the range of accents, speech patterns, and tempos that candidates 

might encounter in the real world, these materials should be provided. Test 

validity is increased by using authentic materials, which give test-takers 

exposure to real-world scenarios and improve their comprehension of 

English in useful contexts. 

The inclusion of pre-listening tasks is a crucial factor in the 

development of English listening assessments. These activities assist test-

takers in anticipating the content and give the listening materials context. 

Examples of these tasks include pre-reading through related materials or 

activating prior knowledge. Pre-listening activities are important because 

they activate background knowledge that is necessary to make listening 

more efficient and effective, according to Dr. Michael Rost, a renowned 

expert in language teaching and assessment. 

Experts also stress the importance of test reliability and validity in 

English listening evaluations. Reliability is the consistency and accuracy of 

the test results, whereas validity is the degree to which a test measures what 

it is intended to measure. Listening tests go through rigorous piloting and 

evaluation processes to guarantee validity. These assessments must be in 

line with accepted frameworks for language proficiency and academic 
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requirements in order to offer a trustworthy assessment of a candidate's 

listening abilities. 

An English listening test is an essential component of language 

proficiency exams as it evaluates a person's comprehension of spoken 

English. In order to communicate effectively, experts stress the significance 

of listening comprehension abilities. These tests' formats and methods have 

changed over time, becoming more dynamic and interactive. When creating 

English listening assessments, important factors to take into account are the 

use of real materials, the addition of pre-listening exercises, and the 

observance of test validity and reliability. 

b. Theoretical Perspectives on English Listening Test 

1. Cognitive Perspective 

According to cognitive theorists, According to Alexander (2010), 

listening tests in English evaluate the mental processes associated with 

understanding and interpreting spoken language. According to Brown 

(2008), it necessitates that the listener actively participate in decoding, 

comprehend vocabulary and grammar, and draw conclusions. Effective 

listening tests, according to renowned cognitive psychologist Mayer 

(2005), should emphasize providing meaningful and coherent auditory 

input, employing real language resources, and involving the learners' 

attention and memory processes (Mayer, 2005). 
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2. Socio-cultural Perspective 

From a sociocultural Perspective, sociocultural elements like prior 

knowledge, cultural background, and social context that affect listening 

comprehension should also be taken into account in English listening 

assessments (Goh, 2008). The listeners' comprehension of the message 

is greatly influenced by contextual factors (Bransford & Johnson, 1972). 

The social and cultural elements that affect listening comprehension are 

highlighted by the socio-cultural perspective. According to Brown 

(2007), it recognizes the significance of learners' prior experiences, 

sociocultural background, and background knowledge in 

comprehending spoken language. 

3. Interactionist Perspective 

The interactionist Perspective emphasizes how interaction 

contributes to the improvement of listening abilities. It emphasizes how 

interactive listening is and how listeners can understand spoken 

language and respond to it (Ur, 2016). According to Burns (1999), a 

specialist in language evaluation and testing, listening assessments 

ought to give students the chance to practice active listening skills by 

allowing them to react to spoken information, clarify things, and ask 

questions (Burns, 1999). 
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c. Design and Structure of English Listening Test 

1. Types of Listening Tasks 

Types of listening tasks in the design and structure of an English 

listening test refer to the various formats or activities that assess a test 

taker's ability to understand spoken English. These tasks are carefully 

designed to measure different listening skills required in real-life 

situations. Experts have classified these tasks based on their complexity 

and purpose, which can vary from simple comprehension to higher-

order thinking skills such as inference and prediction. 

According to Lynch (2010), multiple-choice questions, gap-filling 

exercises, note-taking, and summarizing are frequently included in 

English listening assessments. Multiple-choice questions are one 

common kind of listening task. Examinees must choose the appropriate 

response from a list of options based on what they hear. This kind of 

work evaluates the student's capacity to comprehend particulars, draw 

valid conclusions, and recognize synonyms or paraphrases, according 

to language experts. Due to their perceived objectivity and reliability, 

multiple-choice questions are frequently utilized in listening 

assessments. Gap-filling or completion exercises are another kind of 

listening task. Examinees are asked to complete these types of tasks by 

substituting words or phrases for those they hear. Students' vocabulary 

and grammatical knowledge are assessed along with their 
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comprehension of the task's overall context and meaning in this kind of 

task.  

According to experts, completion exercises give test takers a chance 

to show that they can comprehend spoken English in a more natural way 

by emphasizing vocabulary and sentence structure. Note-taking and 

summarizing are additional forms of listening tasks. Test-takers are 

asked to jot down brief notes or highlight the key ideas of a spoken 

passage or conversation in this kind of task. The ability to listen for 

important information, recognize main ideas, and synthesize 

information is evaluated through note-taking exercises. Researchers 

have found that note-taking tasks demand strong listening and 

organizational abilities from test takers because they need them to pay 

close attention, sift through pertinent information, and present it 

succinctly.  

One more type of listening task is picture description or matching. In 

these tasks, test takers are presented with a set of images that correspond 

to a spoken description or conversation. They need to listen carefully 

and match each description or conversation with the appropriate image. 

Experts suggest that picture description tasks measure the test takers' 

ability to understand and connect spoken language with visual 

information. It assesses their capability to comprehend descriptions 

accurately and interpret them in a visual context. 
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An English listening test's structure and design comprise a variety of 

tasks meant to evaluate various listening abilities. These exercises cover 

everything from basic multiple-choice comprehension to more 

advanced abilities like taking notes and drawing conclusions. Experts 

offer insightful explanations of each task type, stressing the particular 

abilities being assessed and highlighting the significance of paying close 

attention, comprehending context, drawing conclusions, and efficiently 

organizing information. 

2. Authenticity 

Authenticity in design and structure refers to creating English 

listening tests that closely resemble real-life scenarios and incorporate 

genuine language and tasks. In an authentic listening test, the content, 

context, and format should mirror actual situations that individuals may 

encounter when using English language skills in their daily lives. This 

approach aims to assess learners' ability to understand and interpret 

spoken English in realistic settings. 

The authenticity of listening materials used in a test is crucial for 

assessing real-world listening skills. Experts argue that authentic 

materials within the test format can better reflect the challenges faced 

in actual listening scenarios (Brown, 2008). In order to improve 

students' language learning experience, experts stress the significance 

of authenticity in English listening assessments. An authority on 
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language testing, Renandya (2011), claims that authentic test content 

aids in preparing students for real-world scenarios in which they will 

engage and converse with native English speakers. Through the use of 

authentic materials, students are exposed to a range of speech patterns, 

accents, and subject matter, allowing them to develop more all-

encompassing listening skills. 

Furthermore, incorporating authentic tasks in English listening tests 

can promote critical thinking and problem-solving skills. Coxhead 

(2018), a professor in applied linguistics, highlights how authentic tasks 

involving note-taking, summarizing, or answering questions based on a 

listening passage require learners to actively engage with the content 

and employ cognitive strategies. Authentic tasks challenge learners to 

process and synthesize information, fostering their ability to handle 

complex listening situations effectively. 

In addition, the authenticity of the design and structure affects 

learners' motivation and engagement during the test. Stoller (2002), an 

expert in language testing, suggests that including interesting and 

relevant topics in English listening tests enhances learners' intrinsic 

motivation and encourages them to perform at their best. Authentic 

designs that resemble real-life situations can alleviate test anxiety and 

allow learners to demonstrate their true listening skills without 

unnecessary test-induced stress. 
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Authenticity in the design and structure of English listening tests is 

crucial for enhancing learners' language proficiency, fostering critical 

thinking skills, and promoting motivation. By utilizing authentic 

materials and tasks, learners are better prepared to handle real-life 

interactions and challenges involving English listening skills. 

3. Test Length and Time 

The duration of the English listening test should be carefully 

considered to ensure sufficient time for the completion of tasks without 

causing excessive fatigue or boredom (Richards & Schmidt, 2010). Test 

length and time in the design and structure of an English listening test 

refer to the duration of the test and the allocation of time for each section 

or task within the test. This aspect is crucial as it determines the amount 

of content that can be covered, the complexity of the tasks, and the level 

of cognitive demand placed on test-takers. 

In terms of test length, it is important to strike a balance between 

ensuring sufficient coverage of listening skills and not overwhelming 

test-takers. The length of the test should be appropriate for the target 

population and the purpose of the test. For example, a high-stakes 

proficiency test may be longer in duration to thoroughly evaluate a wide 

range of listening abilities, while a placement test may be shorter to 

more quickly assess general listening skills. As Field (2009), a 

renowned expert in language testing, suggests, test length should be 
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based on validity considerations and the test's alignment with its 

intended construct. 

The allocation of time within the test structure is equally important. 

Different sections or tasks of the listening test may require different 

amounts of time based on their difficulty level and their significance in 

measuring the desired constructs. For instance, multiple-choice 

questions may be relatively quick to complete, while open-ended 

questions that require extended responses may take more time. 

According Green (2009), an expert in English language assessment, the 

division of time should reflect the intended weighting of different skills 

or sub-skills being tested. 

Test length and time allocation in the design and structure of an 

English listening test should be carefully considered to ensure validity, 

fairness, and reliability. These factors are crucial in providing an 

accurate assessment of test-takers' listening proficiency. The expert 

opinions of Field (2009), Green (2009), and O'Sullivan (2012), 

emphasize the importance of aligning test length with the intended 

construct, appropriately allocating time for each task, and striking a 

balance between comprehensiveness and test-taker endurance. 
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d. Evaluation and Scoring of English Listening Test 

1. Reliability 

Reliability in the evaluation and scoring of an English listening test 

refers to the consistency and accuracy of the results obtained. It ensures 

that the test scores are reliable and trustworthy measures of the test-

taker's listening skills. In other words, a reliable listening test produces 

consistent results when administered to the same group of individuals 

under the same conditions. 

Reliability is emphasized by language assessment experts as being 

crucial for assessing and rating listening tests. Brown (2004) asserts that 

since a test is invalid if it lacks reliability, reliability should be the top 

priority when developing new assessments. Making meaningful 

conclusions about the test-taker's true listening skills becomes 

challenging if the listening test yields inconsistent results. 

According to Bachman and Palmer (2010), another authority, 

standardization is essential to guaranteeing reliability. They contend 

that methods for standardizing the administration, scoring, and 

evaluation criteria all help to increase the validity of listening 

assessments. The accuracy and dependability of the test results can be 

increased by upholding consistent conditions and criteria, which will 

also increase the test scores' reliability. 



34 

 

 

 

Furthermore, McNamara (2000) argues that reliability should be 

established through the use of appropriate statistical analyses such as 

test-retest reliability, interrater reliability, and internal consistency. 

These analyses help assess the consistency of test results over time, 

across different raters, and within the items of the test. By utilizing these 

statistical measures, the reliability of the evaluation and scoring process 

can be ensured, reducing errors and enhancing the overall validity of the 

test. 

Experts stress the significance of reliability in the evaluation and 

scoring of English listening tests. By following standardized 

procedures, employing appropriate statistical analyses, and ensuring 

consistency in administration and evaluation, the reliability of the test 

scores can be improved. Reliability is essential for the test-takers, as 

well as the institutions and organizations that rely on accurate and 

dependable assessment results to make important decisions about 

language proficiency. 

2. Validity 

The degree to which English listening tests measure what they 

purport to measure is known as their validity. According to expert 

opinions on validity, it is important to make sure that the tasks 

accurately assess the intended listening skills and that the test content is 

in line with the objectives (Messick, 1996). Validity refers to the extent 
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to which an evaluation or scoring process accurately measures what it 

is intended to measure. In the context of English listening tests, validity 

pertains to the degree to which the test outcomes align with the test 

taker's actual listening abilities. Validity is a fundamental aspect of any 

evaluation or scoring process as it ensures that the results obtained from 

the test are reliable, meaningful, and pertinent to the skills being tested. 

In the evaluation and scoring of English listening tests, experts argue 

that there are several important factors to consider when assessing 

validity. Firstly, the content of the test must be relevant to the listening 

abilities it aims to evaluate. This means that the test questions, audio 

materials, and task types should be designed to accurately reflect real-

life listening situations that English language learners may encounter. 

Expert opinion emphasizes the importance of ensuring that the listening 

test items align with the intended learning outcomes and represent the 

language skills and abilities that the learners are expected to develop. 

Moreover, experts highlight the significance of test fairness in 

establishing validity. They argue that the test should not discriminate 

against test takers based on factors unrelated to their listening abilities, 

such as cultural background or prior knowledge. To ensure fairness, 

evaluators must consider potential bias in the test design and remove 

any elements that may disadvantage certain individuals or groups. 
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Experts suggest that pilot testing and statistical analysis can aid in 

identifying and addressing any bias or unfairness in the test items. 

Another aspect of validity in the evaluation and scoring of English 

listening tests is the authenticity of the test materials. Experts contend 

that the audio recordings used in the listening test should closely 

resemble real-life listening situations. This means that the accents, 

speech rates, and vocabulary used in the recordings should mirror those 

encountered by learners in authentic English language contexts. By 

employing authentic materials, the test designers can increase the 

ecological validity of the listening test, ensuring that the test results 

reflect a true representation of the learners' listening proficiency. 

Furthermore, experts stress the importance of establishing construct 

validity, which involves correlating the test scores with other measures 

that assess similar skills or abilities. By examining the relationship 

between the listening test scores and scores from other language 

assessments, such as speaking or reading tests, experts can validate the 

listening test as a reliable indicator of overall language proficiency. 

Construct validity can also be established by conducting correlation 

studies with external criteria, such as academic or workplace 

performance, which provide evidence of the test's predictive validity. 

Validity is a crucial aspect of evaluating and scoring English listening 

tests. Experts emphasize the need for relevant content, fair test design, 
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authentic materials, and establishing construct validity in order to 

ensure that the test accurately measures the targeted listening abilities. 

Taking into account these expert opinions, assessment professionals can 

enhance the validity of English listening tests and provide meaningful 

and reliable results for test takers. 

e. Communicative Validity of an English Listening Test 

The communicative validity refers to the extent to which a test measures 

the language skills necessary for effective communication in real-life 

situations. In the case of the English listening test proposed by Bachman 

and Palmer (1996) contained in a research article entitled “Communicative 

Validity of the New CET 4 Listening Comprehension Test in China” written 

by Wang, Zuo, and Liu in 2014 identify six essential factors to evaluate the 

quality of a communicative test called “usefulness”. 

1. Reliability 

Reliability is often defined as the consistency of measurement. It is 

about how likely the same test will produce consistent scores. Test 

scores cannot provide useful information about the ability being 

measured if they are not consistent. Various factors, such as the sample 

materials, test administration, instructions, scoring, and personal 

factors, can affect reliability. Accordingly, based on previous 

understanding, several factors in this reliability need to be taken into 
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account in order to assess the quality of a communicative test, namely, 

as follows: 

a. Consistency of measurement: This pertains to the test's ability to 

reliably measure the same construct on each administration. 

Internal consistency of the test items, inter-rater reliability, and 

test-retest reliability are some factors to take into account when 

assessing consistency. 

b. Sample materials: Ensuring the validity of the test depends heavily 

on the caliber of the test materials used to gauge language 

proficiency. To determine whether the sample materials are 

authentic, relevant, and representative of communication 

situations in real life, expert opinions may be sought. 

c. Test administration: This factor takes into account things like 

timing, testing conditions, and test-taking protocols. In order to 

guarantee the reliability and fairness of the test results, experts can 

evaluate whether the test administration is standardized and 

uniform for each test taker. 

d. Instructions: In order for test takers to comprehend what is 

expected of them, test instructions must be clear and easy to 

understand. Professionals can assess if the guidelines are 

understandable, manageable, and suitable for the intended 

audience. 
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e. Scoring: A communicative test should be objectively, 

consistently, and legitimately scored. To make sure they 

accurately assess language proficiency and are in line with the test 

objectives, experts can review the scoring criteria and procedures. 

f. Personal factors: These could include test-taker characteristics 

like weariness, anxiety, and motivation, which can affect how well 

they perform on the test. When interpreting test results and 

offering suggestions for bettering the test administration and 

design, experts may take these individual factors into account. 

2. Construct validity 

According to Bachman & Palmer (1996), refers to the 

meaningfulness and appropriateness of the interpretations that justify 

test scores. To evaluate construct validity, the intra-correlation between 

different test components is calculated. These intra-correlations should 

ideally be low, typically ranging from +.3 to +.5, indicating that 

different components measure different aspects of ability and contribute 

to a comprehensive assessment. High intra-correlations, such as +.9, 

suggest that the components are redundant and inefficient. Accordingly, 

based on previous understanding, several factors in this Construct 

validity need to be taken into account in order to assess the quality of a 

communicative test, namely, as follows: 
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a. Intra-correlation between different test components: his refers to 

the relationship between the different parts or components of a 

test. In the context of the English listening test proposed by 

Bachman and Palmer (1996), it is important to consider how well 

the different components of the test (such as multiple-choice 

questions, short answer questions, and listening comprehension 

tasks) are correlated with each other. A high intra-correlation 

indicates that the different components of the test are measuring 

similar aspects of listening ability, while a low intra-correlation 

may suggest that the test is not measuring listening ability 

consistently across all components. 

b. Low intra-correlations: Low intra-correlations between different 

test components suggest that the components are not measuring 

the same underlying construct or skill. This could indicate that the 

test is not internally consistent and may not be a reliable measure 

of overall listening ability. In cases where there are low intra-

correlations between test components, it is important to 

investigate the reasons behind this discrepancy. It may be 

necessary to revise or remove certain test components that are not 

effectively measuring the intended construct of listening ability. 

c. High intracorrelations: When there are strong correlations 

between various test components, it is likely that the components 
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are measuring comparable facets of listening comprehension. 

While some intra-correlation is normal, extremely high intra-

correlations can be a sign of test redundancy, where the same 

ability or knowledge is being measured by several test 

components. It could be essential to reassess the test and 

determine whether any components can be added or subtracted in 

order to increase the test's efficacy and efficiency when there are 

strong intra-correlations between its parts. Achieving a balance 

between evaluating a variety of listening skills and minimizing 

redundant test items is crucial. 

3. Authenticity 

Authenticity is a crucial characteristic of communicative tests, 

distinguishing them from traditional exams. Communicative tests 

should incorporate authentic materials and tasks that reflect real-life 

situations (Heaton, 1988). Accordingly, based on previous 

understanding, several factors in this Authenticity need to be taken into 

account in order to assess the quality of a communicative test, namely, 

as follows: 

a. Incorporation of authentic materials and tasks: Bachman and Palmer 

stress that authentic materials and tasks should be included in a high-

quality communicative test. This means that the test should contain 

items that are comparable to those found in real-world scenarios, 
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such as reading or listening passages. Genuine resources can aid in 

guaranteeing that the examination is assessing the abilities that are 

genuinely necessary for communication outside of the testing setting. 

Experts concur that using real materials is essential to evaluating a 

test-taker's comprehension and communication skills in authentic 

contexts. Assessments of a test-taker's language proficiency can be 

more accurately made when the test items closely resemble real-

world communication tasks. 

b. Reflection of real-life situations: A communicative test's quality can 

also be assessed according to how well it reflects real-life situations, 

in addition to having authentic materials and tasks. This means that 

tasks or scenarios that are likely to be encountered in regular 

communication should be included in the test. A listening test might 

include scenarios such as placing an order at a restaurant or 

requesting directions. According to experts, assessments that closely 

resemble real-world scenarios have a higher chance of producing a 

reliable indicator of communicative competence. Test developers can 

make sure that an assessment accurately reflects a test-taker's ability 

to understand and use language in real-world situations by assessing 

how well a test aligns with real-world communication scenarios. 
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4. Interactiveness 

Interactiveness another hallmark of communicative tests, involves 

interaction between candidates and tasks. Conventional tests, like letter 

writing, exhibit a limited form of interaction, whereas face-to-face 

interaction in communicative testing assesses one’s ability to modify 

expression and content (Littlewood, 2000). Accordingly, based on 

previous understanding, several factors in this Interactiveness need to 

be taken into account in order to assess the quality of a communicative 

test, namely, as follows: 

a. Interaction between candidates and tasks: refers to how well the test 

allows candidates to engage with the tasks presented to them in a 

meaningful way. A high-quality communicative test should provide 

opportunities for candidates to actively interact with the tasks, rather 

than simply responding passively. This might include tasks that 

require candidates to engage in conversation, problem solve, or 

negotiate meaning with a partner or interlocutor. Expert opinions 

could include feedback on the effectiveness of the tasks in facilitating 

interaction, as well as the authenticity and relevance of the 

communication scenarios presented. 

b. Face-to-face interaction: In order to accurately simulate real-life 

communication scenarios where people must interact with others in 

person, face-to-face interaction is an essential component of 
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communicative language testing. A high-quality communicative 

exam should give candidates the chance to speak with an examiner, 

a partner, or a group of peers in person. Expert judgments might 

center on how well the test replicates authentic communication 

environments, the veracity of the exchanges, and the communication 

abilities being evaluated. 

c. The ability to modify expression and content : The candidates' ability 

to adjust their language use to various contexts, audiences, and 

purposes is referred to as their ability to modify expression and 

content. The ability of candidates to adapt their language expression 

and content to the communicative demands of various tasks or 

situations should be evaluated through a communicative test. The 

exam's effectiveness in evaluating candidates' communication 

flexibility and adaptability as well as their capacity to employ 

appropriate language in a particular situation may be determined by 

experts. They might also take into account the variety and breadth of 

communication tasks included in the exam, as well as how well they 

work to gauge candidates' adaptability in terms of both content and 

expression. 

5. Impact 

Impact synonymous with washback effect, refers to the influence of 

testing on teaching and learning. This phenomenon can have both 
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positive and negative effects on individuals and society. Evaluating 

students and teachers’ responses to the new CET-4 listening test through 

questionnaires provides insight into whether the test promotes 

communicative teaching and learning (Gu & Guan, 2003). Accordingly, 

based on previous understanding, several factors in this Impact need to 

be taken into account in order to assess the quality of a communicative 

test, namely, as follows: 

a. Influence of testing on teaching and learning: The impact that testing 

has on teaching and learning is the result of how an exam's structure 

and content can affect how English is taught and learned in the 

classroom. Tests ought to reflect the objectives of communicative 

language instruction, which emphasizes practical communication 

skills, according to Bachman and Palmer (1996). Therefore, rather 

than only having students memorize grammar rules or vocabulary, a 

good communicative test should reflect the communicative approach 

by evaluating students' ability to communicate effectively in English. 

A curriculum and teaching methods that are more communicative in 

nature may result from this. 

b. Washback effect: The influence of an exam on methods of instruction 

and learning is known as the "washback effect." Positive washback 

effects on the classroom can result from a communicative test that 

accurately reflects the objectives of communicative language teaching 
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within the framework of the English listening test proposed by 

Bachman and Palmer (1996). For instance, teachers may include more 

communicative activities in their lessons to help students practice these 

skills if they are aware that they will be evaluated on their capacity to 

listen to and respond to spoken English in natural settings. In the end, 

this may result in better language proficiency and acquisition. 

c. Promoting communicative teaching and learning: By evaluating 

students' proficiency in using the English language in genuine, 

everyday contexts, a high-quality communicative exam should support 

communicative teaching and learning. According to Bachman and 

Palmer (1996), tasks involving spoken language comprehension and 

response, as well as demonstrating the ability to comprehend and 

generate meaningful communication, should be included in 

communicative assessments. Teachers are encouraged to concentrate 

on improving their students' ability to use English for practical 

purposes rather than just memorization or rote learning by 

emphasizing communication skills in the assessment. 

6. Practicality 

Practicality assesses whether the resources available for designing, 

developing, and implementing a test match the requirements of the 

activities. If the available resources align with the test demands, the test 

is considered practical; otherwise, it is deemed impractical and unlikely 
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to be used (Bachman & Palmer, 1996). Accordingly, based on previous 

understanding, several factors in this Practicality need to be taken into 

account in order to assess the quality of a communicative test, namely, 

as follows: 

a. Alignment of available resources with test demands: This component 

is essential to assessing the calibre of a communicative test because 

it guarantees that the tools employed in the test's development and 

administration are appropriate for determining the particular 

language abilities under evaluation. The resources used in a listening 

test should be in line with its requirements in terms of format, 

content, and degree of difficulty, according to Bachman and Palmer 

(1996). For instance, recordings of lectures, conversations, and 

presentations that represent this context should be included in the 

resources if the test's objective is to evaluate students' comprehension 

of spoken English in academic settings. An imprecise evaluation of 

test takers' listening skills could arise from any discrepancy between 

the available resources and the requirements of the exam. 

b. Availability of resources for designing, developing, and 

implementing the test: Another essential factor in evaluating the 

quality of a communicative test is the availability of resources for 

designing, developing, and implementing the test. This includes 

financial resources, expertise, and time needed to create a well-



48 

 

 

 

structured and effective test that accurately measures test takers' 

language proficiency. Without adequate resources, it may be 

challenging to design a test that aligns with language learning 

objectives, meets testing standards, and provides reliable results. A 

coordinated effort involving language experts, test developers, 

administrators, and other stakeholders is necessary to develop a high-

quality language test, according to Bachman and Palmer (1996). 

Sufficient resources are required to conduct item analysis, pilot the 

test, train examiners, and guarantee the validity and reliability of the 

test. Lack of resources can erode the test's validity and impair its 

ability to reliably assess language proficiency.     

These factors can be taken into account when assessing the 

communicative validity of Bachman and Palmer proposed English 

listening test. In this research, to carry out a test on the validity of 

communication, there are several evaluation factors that must be carried 

out, such as; Reliability, Construct validity, Authenticity, interactiveness, 

Impact, Practicality. This is the theory that use for a communicative 

validity test that focuses on listening tests. 

f. English Listening Test in the English on Target Textbook 

According to Buck, G. (2001) the English listening test evaluates a 

person's ability to understand spoken English, with a focus on 

understanding the main idea, details, and speaker intent. This involves 
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listening to audio recordings and answering related questions.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           

So an English listening test checks how well they can follow and make 

sense of spoken English. During the test, they listen to recordings and then 

answer questions about what they heard. The test looks at how well they 

grasp the main points, notice important details, and understand what the 

speaker means. This helps show how good they are at understanding 

English in everyday situations.  

The listening test analyzed in this study is contained in a textbook called 

English on Target, compiled by Sarwoko, and edited by Widiastuti and 

Wahyu. Published by Erlangga in 2017 with ISBN number 978-602-434-

143-5, this book follows the 2013 curriculum for second-grade high school 

students. With approximately 90 pages and 8 chapters covering various 

learning materials such as reading, writing, speaking, and most 

importantly, listening, the textbook includes a variety of listening test 

questions, such as multiple-choice, cloze text, and conversations. The test 

taker can listen to the audio by scanning the barcode on the book using a 

mobile phone to answer questions through the Erlangga book reader app.  

B. Relevant Research 

1. Research in Other Countries 

Research from Zhang, Xu, and Zhang (2023) entitled "A communicative 

validation study on an English listening test in Korea”. This study presents the 

validation process of a listening test based on a communicative language test 



50 

 

 

 

proposed by Bachman. It was administered to third-grade high school students 

by the sixteen Korean Provincial Offices of Education for Curriculum and 

Evaluation in September 2012. The research aimed to assess students' 

listening ability at the end of high school learning and compare it with the 

standard of the CSAT (College Scholastic Ability Test). The study 

investigated the test's construct validity using classical test theory (CTT) and 

applied exploratory factor analysis (EFA) and confirmatory factor analysis 

(CFA) to find a model that would fit the data. The results showed that the test 

sufficiently measures communicative ability but does not have a clear division 

of listening sub-skills. 

Another previous research was conducted by Wang, Zuo, and Liu (2014) 

entitled "Communicative Validity of the New CET 4 Listening 

Comprehension Test in China”. This study, based on the major dimensions of 

a communicative language test proposed by Bachman, investigates the 

validity of a new CET-4 (College English Test-4) listening comprehension 

test in China. The research focuses on the communicative validity of the test 

and its alignment with the proposed communicative language test dimensions. 

The study provides insights into the specific context of English language 

testing in China and its communicative validity, which can be valuable for a 

literature review on the topic. 

Based on all previous research above. The difference between the 

research above and this research is that the participants are different, where 
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the research above studied at the university level and also at the high school 

level, but this research will focus on high school level. Moreover, researchers 

have not found research like this in Indonesia so far, so researchers will 

conduct this research by using the listening test in the English on Target 

textbook. 

C. Conceptual Framework 

Communicative validity is the degree to which an act of communication 

effectively achieves its goal of accurately, clearly, and appropriately conveying the 

intended meaning within a specific context. Communicative validity refers to the 

extent to which a communicative test accurately evaluates the effectiveness of 

communication. Instead of concentrating only on evaluating grammatical or 

linguistic accuracy, it evaluates test takers' ability to use language in authentic 

contexts. Test tasks that mimic real-world communication situations are one way 

to achieve communicative validity. Essentially, a test is considered to have 

communicative validity if it assesses a test taker's proficiency with language in 

real-world contexts rather than solely evaluating their understanding of formal 

language rules. 

English listening tests are frequently used as parts of assessments of English 

language competency in a range of settings, such as placement, attainment, and 

diagnostic evaluations. English listening tests are widely used in a variety of 

contexts, including placement, attainment, and diagnostic evaluations, as 

components of assessments of English language proficiency. However, tests that 
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are written by teachers are often of poor quality (Anderson, 2005).  Usually, the 

test consists of listening to spoken passages or audio recordings, followed by tasks 

or questions that must be completed using the knowledge gained. The text does, 

however, imply that a large number of English listening tests created by teachers 

are of poor quality because the test's validity and reliability were not fully 

understood by the creators. 

To analyze the communicative validity of the English listening test, 

researchers took theory from Bachman and Palmer (1996). In this research, to carry 

out a test on the validity of communication, there are several evaluation factors 

that must be carried out, such as; Reliability, Construct validity, Authenticity, 

interactiveness, Impact, Practicality. This is the theory proposed by Bachman and 

Palmer for a communicative validity test that focuses on listening tests. The 

concept of this research is illustrated in the following figure: 
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Figure 1.1 

Conceptual Framework 
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CHAPTER III 

METHOD OF THE RESEARCH 

A. Research Approach Design 

This research employs a qualitative approach, with a particular emphasis 

on a document analysis research design. Qualitative research is used to explore 

and understand human experiences within social and cultural contexts. This aligns 

with Creswell’s (2012) assertion that the primary aims of qualitative research are 

to describe phenomena and to gain a deep understanding of the meanings conveyed 

through words.The researcher chose a qualitative method based on prior studies, 

particularly an article titled "Communicative Validity of the New CET-4 Listening 

Comprehension Test in China" by Wang, Zuo, and Liu(2014). In that study, both 

quantitative and qualitative methods were used, with the qualitative aspect 

involving the analysis of test items and syllabi related to the listening exam in 

China. Similarly, this research adopts a qualitative method by analyzing listening 

comprehension questions from a textbook titled English on Target. 

Specifically, Document analysis is the process of evaluating and 

interpreting written or printed information contained in documents. It entails 

closely examining documents in order to decipher their meaning, evaluate their 

content, and make judgments regarding the data they contain. Documents in many 

formats, including text documents, reports, emails, letters, contracts, legal 

documents, research papers, audio and more, can be included in this. Gaining 
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understanding from the text, spotting patterns or trends, and comprehending the 

context in which the information was produced or used are the objectives of 

document analysis. It can be completed automatically using machine learning and 

natural language processing algorithms, or manually by reading and analyzing the 

content. The methodical process of examining or assessing written and digital 

(computer-based and Internet-transmitted) documents is known as document 

analysis. Document analysis, like other analytical techniques in qualitative 

research, necessitates the examination and interpretation of data in order to extract 

meaning, gain comprehension, and produce empirical knowledge (Corbin & 

Strauss, 2008; see also Rapley, 2007). Consequently Many different fields, such 

as legal research, historical investigation, business intelligence, market research, 

policy analysis, fraud detection, information retrieval, and data mining, use 

document analysis extensively. It assists professionals, researchers, and analysts 

in gathering important data, locating pertinent details or supporting 

documentation, and coming to well-informed conclusions from the documents 

they have examined. 

B. Research Site and Time 

This research focuses on document in textbook English on Target and this 

research was conducted in January 2025. 

C. Object of the study 

In this study, the researcher selected the listening tests from the English for 

Senior High School Grade XI textbook, published by Erlangga and compiled by 
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Sarwoko, as the primary object of analysis. The listening tests from Chapters 1 to 

8 were used as the main source of data, and these materials were analyzed in detail 

throughout the research. 

D. Data Collection Techniques 

To obtain data, the researcher used data collection techniques, namely 

Document analysis. 

1. Document  

In the technique of collecting data, one important source of information is a 

document. A document can be defined as any written or printed material that 

contains data or information. It can come in various forms such as reports, books, 

articles, letters, memos, records, and even digital documents like emails, websites, 

or databases. Documents are "social facts," according to Atkinson and Coffey 

(1997), because they are created, disseminated, and utilized in socially 

structured ways.  

Using documents as a data collection technique has several advantages. 

Firstly, documents provide readily available information, making it cost-effective 

and eliminating the need for researchers to collect data from scratch. Additionally, 

documents can be accessed remotely, allowing for convenient data analysis. One 

main benefit is that documents often contain data that may be unavailable through 

other methods. Historical documents offer valuable insights into past events or 

cultural practices, while organizational documents provide information on 

company operations and strategies. 
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Moreover, documents are often reliable and accurate. They are usually 

prepared by knowledgeable individuals or institutions, making them standardized 

and verifiable sources of information. This enhances the reliability and validity of 

the collected data compared to self-reporting techniques. However, using 

documents for data collection also has limitations. Documents may be biased or 

selective, omitting certain information or perspectives. Researchers must interpret 

the data cautiously and consider potential gaps or biases. 

Additionally, the availability and accessibility of documents can pose 

challenges. Privacy concerns, copyright restrictions, or limited archival access 

may hinder data collection. Obtaining permission from relevant authorities or 

institutions may be necessary, adding complexity and time constraints. In 

conclusion, documents are a valuable and versatile technique for data collection. 

They provide readily available information, offer unique perspectives, and are 

often reliable. However, researchers must be aware of limitations such as bias and 

accessibility constraints. By considering these factors, documents can effectively 

be used as a powerful tool in research. 

E. Data Trustworthiness 

To make sure the validity of data, researcher use triangulation. Triangulation 

is an approach used in research to enhance the credibility and validity of findings 

by cross-verifying information from multiple sources or perspectives Lincoln & 

Guba (1985). In qualitative research, findings are validated or corroborated by 

employing a variety of techniques, data sources, theories, and researchers. The 
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purpose of triangulation is to increase the validity and dependability of the 

gathered information and interpretations by combining different points of view. 

By reducing the biases and limitations present in any one method or source, this 

approach contributes to a more thorough understanding of the topic under study. 

Trustworthiness in qualitative research refers to extent to which research can be 

considered trustworthy and reliable. There are four very important dimensions of 

trustworthiness: credibility, dependebality, confirmability, and transferability 

(Lincoln dan Guba, 1985). 

This study adopts a methodical approach by evaluating the extent to which the 

listening test materials in the English on Target textbook align with the principles 

of communicative validity as proposed by Bachman and Palmer (1996). This 

evaluation aims to ensure both the authenticity and validity of the test. 

Communicative validity can be assessed through a validation study, which may 

involve the application of factor analysis to examine the construct validity of the 

test. Additionally, it is important to consider the fairness of the test, particularly 

regarding the variety of English used as input in the listening sections. Defining 

the specific listening skills being assessed is also crucial to determine whether the 

test accurately measures communicative competence. Previous studies and 

research articles on the communicative validity of English listening tests in 

countries such as China and South Korea offer valuable insights and reliable 

methodologies for evaluating the reliability and effectiveness of such assessments. 
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F. Data Analysis Techniques 

Methods for analyzing data with the goal of drawing conclusions from data 

collection are known as data analysis techniques. Following data collection, the 

researcher examined the findings from document analysis and interviews. In 

qualitative research, Bryman et al (2012) contend that data analysis is a continuous 

process that researchers conduct with an emphasis on the collected data. The three 

steps of the Miles and Huberman (1994) model data reduction, data display, and 

conclusion drawing or verification will be used by the researcher to analyze the 

data. 

1. Data Reduction 

In data analysis, data reduction is a technique used to minimize the volume 

of data while retaining the most informative and meaningful elements. This 

process involves eliminating irrelevant or redundant information to make the 

data more manageable and easier to interpret. The goal of data reduction is to 

produce clear and concise data that facilitates effective analysis. In this study, 

the primary focus is on analyzing documents relevant to the research 

objectives, specifically those involving listening test questions that have been 

developed and compiled. Data were collected through document analysis by 

examining listening test materials found in the English on Target textbook for 

second-grade senior high school students. The researcher utilized an 

observation sheet that included various criteria for evaluating the quality of 

communicative tests, with a particular emphasis on English listening 
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assessments. The evaluation process was validated by two validators to ensure 

the reliability of the findings. 

2. Data Display 

Presenting data means displaying it in a narrative format to ensure clarity 

and semantic understanding. This approach is particularly suitable for 

descriptive research, which aims to provide a detailed depiction of a situation. 

Data display is intended to facilitate the identification of patterns, trends, and 

relationships by analysts and decision-makers by presenting the data in a 

concise and easily understandable manner. It also enables the efficient 

communication of conclusions and insights derived from the data. In this 

study, the data will be presented in Chapter IV under the "Findings" section. 

This chapter will outline the results obtained from data processing, with a 

particular focus on evaluating whether the communicative validity of the 

listening test in the English on Target textbook is satisfactory. The presented 

data will accurately reflect the information collected by the researcher and will 

support a comprehensive analysis of the research objectives.  

3. Conclusion or Verification 

Conclusions are statements or judgments derived from a thorough 

consideration and evaluation of all relevant data and supporting 

documentation. They represent the final outcomes obtained after careful 

analysis and reflection. In qualitative research, drawing conclusions is the 

final stage of the research process. Once the data collection and analysis are 
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complete, and the research subjects (if applicable) have confirmed the 

findings, the researcher proceeds to interpret and conclude the study. In this 

research, the data were identified, selected, and categorized according to the 

analytical needs related to the research topic after being transcribed into 

written form. The researcher then compared the data with the research 

questions to arrive at meaningful conclusions. At this stage, conclusions will 

be drawn regarding the quality and communicative validity of the listening 

test materials in the English on Target textbook. If the results indicate strong 

communicative validity in the English listening tests, the researcher will 

recommend the textbook as an effective resource for future assessments. 

Conversely, if the findings suggest otherwise, the researcher will provide 

conclusions and recommendations based on the analysis of the collected data. 

Triangulation used by the researcher to ensure the validity of the data. 

Triangulation is a research technique that involves cross-referencing data from 

several sources or viewpoints to increase the validity and trustworthiness of 

findings. In qualitative research, findings are validated or corroborated by 

employing a variety of techniques, data sources, theories, and researchers. The 

purpose of triangulation is to increase the validity and dependability of the 

gathered information and interpretations by combining different points of 

view. By reducing the biases and limitations present in any one method or 

source, this approach contributes to a more thorough understanding of the 

topic under study.
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CHAPTER V 

CONCLUSIONS AND SUGGESTION 

A. Conclusion 

This study was conducted to evaluate the communicative validity of the 

English listening test in the English on Target textbook, with the objective of 

determining whether all the criteria proposed by Bachman and Palmer (1996) are 

fulfilled and whether the test demonstrates strong communicative validity. Based 

on the discussions, presentations, and analyses in the previous chapter, the 

researcher concludes that: 

1. Based on the results of the evaluation and discussions conducted with the two 

validators, it was found that the communicative validity of the English 

listening test in the English on Target textbook achieved positive outcomes. 

This conclusion is supported by the fulfillment of several key factors outlined 

by Bachman and Palmer (1996) for evaluating the communicative validity of 

English listening tests. The test demonstrates strong communicative validity 

as it reflects real-life communication situations, provides clear instructions, 

and ensures fairness for all students. It helps learners practice listening through 

authentic topics such as conversations, expressions of opinions, and 

appropriate responses, thereby enhancing both their comprehension and 

confidence. In addition, the test promotes active learning, mutual respect, and 
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the exchange of feedback among students. Its accessibility available anytime 

and anywhere further supports students in developing their listening skills in 

a practical and convenient manner.  

B. Suggestion 

Taking into account the findings and importance of this study, Researcher 

propose the future research and students will all benefits from the findings. 

First and foremost, researcher advice Students are encouraged to take 

advantage of the English listening test not only as an assessment tool but also as a 

means to improve their communication skills in everyday life. Since the test uses 

real-life conversations and practical scenarios, students should actively engage 

with the material, focus on understanding both the main ideas and small details, 

and practice listening repeatedly using the available smartphone application. 

Paying attention to tone, expressions, and context will help students become more 

confident and responsive listeners. Additionally, students are advised to reflect on 

their own performance, seek feedback from peers, and use the test experience to 

strengthen their listening abilities both in and outside the classroom. 

Second, The future research should consider exploring listening tests in a 

wider range of schools and textbooks to understand how different teaching 

contexts affect the communicative validity of such assessments. It is also 

recommended that future studies focus on including a broader variety of listening 

sub-skills, such as inference, prediction, and understanding implied meaning to get 
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a more complete picture of students’ listening competence. Moreover, conducting 

long-term research that tracks student progress over time would provide useful 

insights into how listening assessments impact language learning and real-life 

communication. This would help educators improve test design and create more 

effective English learning strategies. 
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Validators Forms 

 

 

 

 

 

 

 

 



 

 

 

TRANSKRIP DISKUSI VALIDASI INSTRUMEN PENELITIAN 

Topik: Communicative Validity of an English Listening Test 

Tanggal: 19 Februari 2025 

Lokasi: Pekanbaru 

Researcher : Thank you, Mam. Kurnia Budiyanti, M.Pd and Mam. Rizky Amelia, 

M.Pd, for agreeing to be the validators of my research instrument. I 

would like to validate the instrument based on Bachman and 

Palmer’s (1996) framework. Let's begin with the first factor: 

Reliability. Do you both find the listening test reliable? 

Validator 1 : Yes, I do. In sample material, The listening tets cover real-life 

communication such as dialog about studying English, park, 

restaurant, Etc.  

Validator 2 : I agree. The test shows consistency and uses authentic content 

relevant to daily communication. 

Researcher : What about the administration of the test? Is it standardized to 

ensure fairness? 

Validator 1 : The listening test instruction is clear, it is by choosing one of the 

five option. 

Validator 2 : I also think The listening test are consistent that ensure fairness for 

all learners. 



 

 

 

Researcher : How about scoring and personal factor? Is it objective and aligned 

with the test's goals? 

Validator 1 : Yes. The scoring system reflects listening comprehension clearly 

and The listening test achieves the goals listening comprehension. 

Validator 2 : I agree. In the personal factor, The listening test require full 

concentration to complete the teask. 

Researcher : Moving on to Construct Validity. Do you think the components 

measure different abilities effectively? 

Validator 1 : There’s not much variety in item types, but overall, the test is 

focused and doesn’t overlap in measurement. 

Validator 2 : It would be beneficial to include more question types like short 

answers to enhance construct validity. 

Researcher : Regarding Authenticity, does the test reflect real-life 

communication scenarios? 

Validator 1 : The listening test mostly involve short conversation between two 

speakers. 

Validator 2 : Yes, The listening test include daily situasion such as asking 

opinion, giving opinion, asking respons, etc. 

Researcher : What about Interactiveness? Are learners actively engaged in the 

test? 

Validator 1 : The listening test require learners to more actively engage with 

repetition through apps. 

Validator 2 : In Modification of Expression and Content, The listening test 

provide the expression of agreement, respond, opinion, etc. 



 

 

 

Validator 1 :  And in Face-to-Face Interaction, The listening test consist of 

interaction between two speakers (dialogue in real life). 

Researcher  Now let’s discuss the Impact. How does the test influence teaching 

and learning? 

Validator 1 : In washback effect, The listening test encourage real-life excutment, 

enthusiasm, active engagement. 

Validator 2 : And in Promoting Communicative Skills, The listening test 

promotes actives learning, respect, responsiveness, sharing 

feedback. 

Researcher : Lastly, let’s look at Practicality. Is the test feasible to implement? 

Validator 1 : Very practical. The listening test can be accessed easily throught an 

application smart phone. 

Validator 2 : Yes, The listening test can be accessed freely, The listening test can 

be accessed anytime, everywhere. 

Researcher : Thank you both so much for your time and valuable input. This 

discussion is truly helpful for refining my instrument. 

Validator 1 : You're welcome. Best of luck with your research! 
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Thesis Guidance Activity 
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Research Later 
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Documentation 
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