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ABSTRACT 

 

Delvira Andini, (2024) : ”A Comparison of self confidence in   speaking 

English between student’s who join SAEED and 

those who do not at English Education Department 

of UIN Suska Riau” 

This study aims to determine whether there is a significant difference in 

the self-confidence of students who join  organizations with students who do not 

join organizations in the English Education Department of UIN Suska Riau. This 

research was conducted on 4th semester students majoring in English Education 

who join and who did not join  organizations totaling 30 people. The approach of 

this research is quantitative method and the research design is Descriptive 

statistic. Data were collected using purposive sampling technique. In this study, 

researchers used a questionnaire with a Likert scale, totaling 13 questions 

representing indicators adopted from Lauster. From the t test analysis in this 

study, it was found that the sig value (2- tailed) was ,000. It is stated that ,000 

<0.05, so it can be concluded that, there is a significant difference in the level of 

self-confidence of students who join  organizations between students who do not 

join  organizations. 
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ABSTRACT 

 

Delvira Andini, (2024) :  PerbedaaanTingkat percaya Diri Dalam Berbicara  

Bahasa Inggris Antara Mahasiswa Yang 

Mengikuti SAEED Dengan Yang Tidak Mengikuti 

SAEED Di Jurusan Pendidikan Bahasa Inggris 

UIN SUSKA RIAU" 

 

Penelitian ini bertujuan untuk mengetahui apakah ada perbedaan yang 

signifikan dari kepercayaan diri mahasiswa yang  mengikuti organisasi dengan 

mahasiswa yang tidak mengikuti organisasi di jurusan Jurusan Pendidikan Bahasa 

Inggris UIN Suska Riau. Penelitian ini dilakukan pada mahasiswa semester 4 

jurusan pendidikan Bahasa Inggris yang mengikuti dan yang tidak mengikuti 

organisasi yang berjumlah 30 orang. Pendekatan penelitian ini adalah metode 

kualitatif dan desain penelitiannya adalah metode kuantitatif dan desain 

penelitiannya adalah perbandingan  kausal komparatif. Data dikumpulkan dengan 

teknik purposive sampling. Pada penelitian ini, peneliti menggunakan angket 

dengan skala likert yang berjumlah 13 pertanyaan yang mewakili indikator yang 

di adopsi dari Lauster. Dari analisa  uji t didalam penelitian ini,didapatkan bahwa 

nilai sig (2- tailed) adalah ,000. Dinyatakan bahwa ,000 < 0,05, sehingga dapat 

disimpulkan bahwa terdapat perbedaan yang signifikan dari tingkat kepercayaan 

diri mahasiswa yang mengikuti organisasi dengan mahasiswa yang tidak 

mengikuti organisasi. 
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 ملخّص
 

بين الطلاب الذين  مقارنة الثقة بالنفس في التحدث(: ٠٢٠٢ديلفيرا أنديني، )
ينضمون إلى الذين لا  والطلاب ينضمون إلى المنظمة

في قسم تعليم اللغة الإنجليزية بجامعة  المنظمة
 السلطان الشريف قاسم الإسلامية الحكومية برياو

 
يهدف هذا البحث إلى معرفة ما إذا كان هناك اختلاف كبير في الثقة بالنفس بين 
الطلاب الذين ينضمون إلى المنظمة والطلاب الذين لا ينضمون إلى المنظمة في قسم 

. تم إجراء بجامعة السلطان الشريف قاسم الإسلامية الحكومية برياوتعليم اللغة الإنجليزية 
 انضمواتعليم اللغة الإنجليزية الذين  في قسمل الرابع هذا البحث على طلاب الفص

منهج البحث هذا هو أسلوب  و شخصا.  03عددهم و في المنظمة،  لا ينضمونوالذين 
تم جمع و قارنة. المسببية الوتصميم البحث هو أسلوب كمي وتصميم البحث  كيفي

تبانة بمقياس اس ةالباحث تاستخدمو البيانات باستخدام تقنية أخذ العينات الهادفة. 
 التائيختبار الاسؤالا تمثل المؤشرات المعتمدة من لاستر. ومن تحليل  30ليكرت بمجموع 

 >0 .003. وذكر أن 300كانت   سيج. )ثنائي الذيل(في هذا البحث وجد أن قيمة 

الذين  الطلاب ، لذا يمكن استنتاج أن هناك فرقا دالا في مستوى الثقة بالنفس بين3.30
 الذين لا ينضمون إلى المنظمة. والطلابينضمون إلى المنظمة 
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CHAPTER I 

INTRODUCTION 

 

A. Background of the Problem 

Speaking English is crucial for academic achievement. English is often the 

language of instruction in higher education. Students who can effectively 

communicate in English are better prepared to understand lectures and 

participate debate and connect with academic texts. Baker & MacIntyre (2000) 

fluent English speakers perform better academically due to increased 

engagement with instructional materials and participation in class discussions. 

Students with great speaking skills in a second language are more likely to 

achieve academic success as they can communicate ideas effectively and 

confidently. Proficiency in English is essential for comprehending and writing 

academic writings. Proficiency in English allows students to better grasp 

academic concepts and terminology. Surroundings, leading in enhanced 

performance in a wide range of subjects Cummins (2000). 

Students who have good speaking skills in a second language are more 

likely to achieve academic success because they can communicate ideas 

effectively and confidently. English proficiency allows students to better 

understand academic concepts and terminology. Environment, which leads to 

improved performance in various subjects Cummins (2000). 

Speaking English is important in education, politics, economics, and 

society. This problem highlights the significance of good public speaking 

skills in English, as well as the importance of self-confidence in developing 
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these skills for presentations. Proficiency in English is required for successful 

communication in order to pursue future job goals. Simone (2015). 

 Building confidence is crucial for enhancing communication skills. When 

people feel good about themselves, they are more likely to communicate their 

thoughts clearly and effectively. Confident speaking improves communication 

by transmitting thoughts, feelings, and ideas more effectively. Increased self-

confidence leads to more active social participation. Confident individuals 

find it easier to interact with others in both official and informal settings. This 

helps create relationships and improves collaboration and teamwork 

(Tridinianti,2018) 

High self-confidence is very instrumental in making a meaningful 

contribution to one's life process, because if someone  have high self-

confidence Mastuti & Aswi ( 2008).  It mean, with self-confidence, 

individuals can improve their creativity, decision-making attitude, moral 

values, attitudes and views, hopes and aspirations. In addition, Gufron & 

Risnawati (2014) explain self-confidence is an important component of one's 

personality. Having strong self-confidence is a fundamental advantage that 

enables individuals to communicate and engage effectively with society.   

Self-confidence is the belief in one’s own abilities, qualities, and 

judgment, reflecting a person’s overall sense of self-assurance and self-

reliance. It influences how individuals approach and handle various situations 

and challenges in life. Those with high self-confidence trust their capabilities 

to perform tasks effectively, make sound decisions, and overcome obstacles In 
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English language learning, self confidnce plays an important role in speaking 

progress. Someone with great self confidence will be more willing to talk in 

English without fear of criticism or judgment. Belief in oneself will help 

overcome anxiety or fear of making mistakes when speaking and encourage 

individuals to speak more fluently and more actively participate in 

communication situations in the language (Tridinanti, 2018). 

There are several factors that influence a person's level of confidence 

to speak, one of which is by joining an organization. This is supported by the 

various points that have been presented by Claiborne et al, (2020). Who  

mention that Student organization becomes essential for the growth of their 

critical thinking, public speaking, leadership, and self-confidence. 

   SAEED ( Students Associaton of English Education Department ) is 

a student organization of the English Education Department at UIN Suska 

Riau university. This organization consists of student of English Education 

Department as a member. This organization has a mission, namely to make 

this organization a place to accommodate the aspirations of English education 

students, based on the principles and vision of kinship. by joining SAAED, 

students will be able to open up a large environment and relationship, and also  

from that joining SAAED can also make someone more confident to speak in 

front of the public. 

   SAEED ( Students Associaton of English Education Department ) 

has many programs that support to increase students' self-confidence to speak 

English in front of the class, this is supported by a statement from the general 
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chairman of HMPS PBI, a program that requires students to speak English is 

English club and English Debate, a program that supports to hone students' 

other English speaking skills is an international seminar with caucasians. 

Also at English Education Department of UIN Suska Riau, in semester 

foruth there is a public speaking course, where this course is a support for 

students' speaking skills, in this course students are usually asked to carry out 

various activities related to student activities to hone students' speaking 

abilities, and this course is related to student self-confidence, where someone 

can speak clearly and not be nervous, if they have high self-confidence. 

Based on preliminary research conducted on students majoring in 

English Education Department of State Islamic University of Sultan Syarif 

Kasim Riau on May 2023. Researcher interview third semester students who 

join SAEED and do not join SAEED. The researcher found that students who 

join SAEED are still not confident to speak English in front of the class. They 

said, this that was because they were afraid of being wrong when speaking in 

front of the class. Meanwhile, the researcher found the students who do not 

join SAEED fell comfidence to speak in front of the class. 

Three had been some studies that investigated about self confidence on 

speaking. The first study is from Yusuf & Hilmun (2021) the resut of this 

studies are The level of self-confidence in speaking of students who are active 

in organizations is higher than those who are not. It can be concluded that the 

higher the experience possessed by students, the higher the self-confidence 

they get. The second study from Yusuf & Mabagits (2020), the result of this 
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studies are joining or being active in extra or intra campus organizations can 

help them improve their English speaking skills and boost their confidence in 

public speaking, and that being active in the organization in general can 

improve the speaking ability of English students at the State Islamic 

University of Sunan Ampel Surabaya. 

Third, study from Izatil ( 2022) the result of this studies are the level of 

self-confidence in speaking of students who join EDSA are classified in to 

very good category. The level of self-confidence in speaking of students who 

do not join EDSA are classified in to fair category. And there is significant 

differences of self confidence in speaking between studenst joining  and not 

joining EDSA at Universitas Ahmas Dahlan. 

Some of these studies are about perspectives and  discuss about  

differences in the level of self-confidence, and no one has researched about 

difference and how the significant difference of self confidence in speaking 

English students who join SAEED and students who do not join SAEED when 

speak in front of the class  

By the facts  above, the researcher is interested in whether there are 

differences of  self confidence in speaking English between students who join 

SAEED and students who do not join SAEED with the research title ―A 

COMPARISON  OF SELF - CONFIDENCE IN SPEAKING ENGLISH 

BETWEEN  STUDENT’S WHO JOIN SAEED AND THOSE WHO DO 

NOT JOIN SAEED AT ENGLISH EDUCATION DEPARTMENT OF 

UIN SUSKA RIAU. 
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B. Problem  of the Problem Research 

1. Identification of the Problem 

Based on the phenomena above, the researcher identified the 

problem of the research some students who join SAEED are afraid and 

nervous to speak English in front of the class. 

2. Limitation of the Problem  

After explaining the identification of the problem above, it is 

necessary to have it limitations and focus of this research problem. This 

research focus on the  significant differences of self confidence in 

speaking English  

3. Formulation of Problem  

 Based on the problem depicted in the background, the researcher 

formulate the problem on: is there a significant difference of self 

confidence in speaking English  between students who join and who do 

not  join SAEED?  

C.  Objective and Significant of the Research  

1. Objective of The Research  
 

Based on the problem of the research depicted above, the researcher 

identifies the objective of the research is to examine the significant 

differenc of self confidence in speaking English between students who 

join SAEED and those who do not join 

2. Significances of the Research  

There are several significances in this study, the first is that the 
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researcher  hopes this research can be useful for researchers as 

beginners in learning how to do research, then the findings of this 

research are expected to be useful for  students at English Education 

Departmen  who will later use the results of this research as a reference 

for students who want to do research. 

D. Definition of the Term  

1. Self Confidence 

Park and Le (2005), self-confidence is a very important part of 

speaking as it can give students enthusiasm, courage and stimulation.In 

this research. 

2. Self Confidence in speaking  

Speaking with confidence requires more than just being self-assured, it 

also means being able to control any tension or nervousness that may 

surface while speaking in front of an audience Nurhaeni (2020) . In 

this research  

3. SAEED 

SAEED ( Students Associaton of English Education Department ) is a 

student organization of the English Education Department at UIN 

Suska Riau university. This organization consists of student of English 

Education Department as a member. In this research  
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CHAPTER II 

LITERATURE REVIEW 

 

A. Theoritical Framework 

1. Self Confidence 

a. Definition of Self Confidence  

Several expert opinions, state many definitions of the theory of self-

confidence self confidence. According to Lauster (2008), Self-confidence is a 

mindset or belief in one's own abilities. Students has a calm attitude, 

exercising autonomy in students  decisions and obligations, while maintaining 

polite behavior in his interactions with others. It means Self-confidence is a 

mindset or belief in one's own abilities. Students has a calm attitude, and can 

make decisions with what students wants.  

Baron and Byrne (2003) explain that self-confidence is an individual's 

belief in the ability or ability to accomplish a particular task, achieve a goal, or 

overcome an obstacle. When someone  is able to complete what has become a 

task for him and can think optimistically and achieve what he wants then that 

person is a confident person. 

Hakim (2002) argues that self confidence can be easily defined as a 

person's belief in all aspects of his interests, which makes him feel that he can 

achieve various goals in life. Based on some of the expert definitions above, 

one can conclude that self-confidence is a person's belief in the ability to 

selfactualize, achieve different goals, and feel the ability to overcome certain 

obstacles. 
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Gufron & Risnawati (2014) explain Self-confidence is an important 

component of one's personality. Having strong self-confidence is a 

fundamental advantage that enables individuals to communicate and engage 

effectively with society. Self confidence in a person or student is very 

important. Because with self confidence, a person can instill belief or 

confidence in his ability, to achieve what he wants and can get the results of 

the solution what is desired and can get the results of satisfactory problem 

solving skills that are satisfactory 

In addition, Hariko & Ifdil (2017) said, self-confidence is an attitude 

and feeling that is confident in one's own abilities so that individuals are not 

anxious in taking an action, can feel freedom in doing things they like and are 

able to take responsibility for their actions, are polite and warm when 

interacting with others, respect and accept others, have the urge to show their 

abilities and know their own strengths and weaknesses. 

Self-confidence evolves throughout time through experiences, 

introspection, and conscious efforts to build resilience. Self-confidence is a 

powerful force that allows individuals to approach new challenges with 

confidence and belief in their own abilities as they learn, adapt, and grow. 

Tokel (2018). 

Meanwhile, Lauster (2008 ) state that self confidence is the confidence 

that a person has in their abilities, talents, and potential, without worrying and 

about others. Similarly, Lauster ( 2008) state there are fourth component of 
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self confidence. They are: Believe on their own ability,optimistic,objective 

judgment, responsible, rational and realistic. 

Believe in their ability refers to having faith in one's own capabilities 

to achieve goals and overcome challenges. It involves holding a positive self-

image and trusting in one's strengths and abilities.  

From all the description above, the researcher can conclude that self 

confidence is crucial component of an individuals personality with an  

expresses an attitude or belief in oneself to do something, Self-confidence can 

provide learners motivation and energy to become positive about their own 

learning. With all its aspects, and can express the extent to which they believe 

that they will succees. 

Based on the expert state about self confidence, it conclude that  self 

confidence has an important role in personal development and achievement. 

Developing self-confidence can enhance one's quality of life, help achieve 

goals, and improve relationships. Developing self-confidence is an ongoing 

process that includes self-reflection, practice, and positive reinforcement. 

Setting reasonable goals, recognizing modest accomplishments, and practicing 

self-compassion can dramatically enhance confidence. 

In this research, the researcher use the indicator of self confidence by 

Lauster (2008 ) consist of believe in your own abilities, independent of 

making decisions, dare to express opinion, and have a positive self-concept. 

To assess student confidence, the researcher will create a questionnaire 

containing lists of questions aligned with the following elements. 
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b. Types of Self Confidence  

There are two types of slf confidence namely Extrinsic and 

intrinsic self-confidence. Confidence that give us the feeling and that 

are doing well.this type of born self belief  make it possible for 

individuals appears and behave showing the outside world that believe 

in ourselve. There are two types of self confidence: 

1.) Intrinsic Self confidence: 

Intrinsic self-confidence" refers to a type of confidence that a 

person has on their own, untouched by circumstances or external 

reinforcement. It is built on a strong sense of self-worth, 

confidence in one's abilities, and internal recognition of one's 

worth. This component include self-love, self-esteem, self-

knowledge,and and optimistic thinking. 

2.)  Extrinsic self confidence 

Extrinsic self-confidence refers to self-confidence derived from 

external sources such as validation, approbation, or perceived 

success of others. Extrinsic self-confidence is dependent on 

external sources for validation and reassurance, as opposed to 

intrinsic self-confidence, which comes from inside.  

c. Factor that Influence Self Confidence  

Basically, there are numerous factors that influence and undermine a 

person's self-confidence. There are various professional viewpoints on 

what variables contribute to self-confidence. According to 
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Middlebrook in Rosita (2006), there are four factors that influence self-

confidence:  

1.) Parenting 

The family is the most important component influencing children's 

future development. According to Hurlock in Mahrita,(1997), 

democratic parenting is the best model for promoting children's 

self-confidence since it trains and develops responsibility as well 

as the bravery to face and solve difficulties on their own. 

2.)  The Role of Gender 

 Culture's attitudes regarding women and men each have an impact 

on the development of self-confidence. Women are often 

perceived as weak and in need of protection, whereas men are 

expected to be strong, independent, and capable of protecting 

themselves.  

3.) Education 

Education is commonly used to determine someone's achievement. 

This suggests that the higher a person's level of education, the 

more positively others see him. Those with a poor degree of 

education are likely to feel excluded and lack confidence in their 

own talents. Fourth.Physical Appearance: Individuals who have an 

attractive physical appearance are more likely to be treated well 

than those who have an unpleasant appearance 

In addition, According to Hakim (2012) factor influencing the self     

confidence are:  
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1.) Family Situation 

The famliy situasion is the first and main environment in the life of 

every human being, the environment greatly influences the initial 

formation of self-confidence in a person. Self-confidence is a 

person's belief in all aspects of the advantages that exist in him and 

are manifested in daily behavior. 

2.) Formal Education 

School can be said to be the second environment for children, 

where schools are the most instrumental environment for children 

after the family at home. For children after the family at home. The 

school provides space for childrento express their self-confidence 

to their peers. 

3.) Non-Formal Education 

One of the main assets to be able to become someone with a 

confident personality is to having certain advantages that are 

meaningful to one self and others. Self-confidence will be more 

stable if one has an advantage that makes others feel admired. 

advantage that make others feel admired. Ability or skills in a 

particular field can be obtained through non-formal education.  

Based on the description above, it can be concluded that self-

confidence cannot be created without the factors that influence 

it.cannot be created without the factors that influence it. These factors 

include: self-concept and self-esteem, physical condition, failure and 

success, life experience, formal and non-formal education and the role 
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of the family environment. formal Education and the role of the family 

environment. 

d. Charateristic of Self Confidence  

According to Maslow (1971), the charateristic of a person who is 

self confidence is he has the freedom to choose and invest energy directly 

based on his belief in his ability to do something. Therefore, generally 

confident people have new experiences,like challenges,and responsible for 

complete the assgined task. There are some charateristics of a person who 

have self confidence based on  (Lidenfield, 2010): 

1.)  Self love 

Students who have love themselves and respect themselves and 

other they will try to meet their needs naturally and always take 

care of their health. 

2.) Self Understanding 

 An inner confident person is very selfaware. They always 

introspect themselves,so that every action they do not harm others. 

3.)  Clear Purpose 

Confidence people will know that their purpose in life,because 

they have clear reasons and thoughts for the action,and the result 

they get. 

4.) Positive Thinking 

Confidence people are usually great friends. One of them is 
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because he is accustomed to seeing life from the bright side and 

they hope seek satisfaction and satisfying results. 

From the charatristic based on expert above, it can be conclude 

there are some charateristic students who have self confidence: 

students self love, student self understanding,and student have the 

clear Purpose to doing something.  

e. Aspects of Self Confidence  

Understanding self confidence requires understanding the variables 

that affect it. Firstly, by accepting the belief in one's ability to do so, these 

features include confidence in one's power to speak clearly and 

successfully in public. Moreover, these aspects concern self-acceptance, in 

which people rely not just on their language skills but also muster the 

courage to accept and cherish who they are—their strengths and 

weaknesses included. According to Lauster (2008) there are 5 aspects of 

self confidence:  

1.)  Believe on their Own Ability 

Believe on their own ability are confident people have a positi ve 

belief on themselves, know their goals and find a way to achieve it. 

This aspect affects almost every area of life, including thinking 

behavior, the ability to feel and the capability act according to 

every situation. 

2.)  Optimistic 

 Optimism is a mental attitude reflecting a belief or hope that the 
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outcome of some specific endeavor, or outcomes in general, will 

be positive, favorable, and desirable. Confident people has this 

positive mindset when facing everything in their life and believe 

that negative events are temporary and manageable. In real life 

situations, an optimist doesn’t want to see impossibilities in any 

situation. 

3.) Objective Judgment 

 Confident people who has the trait of objective judgement has 

unbiased or detached thinking in perceiving events without 

distortion by personal feelings and see truth as best as they can. 

The ability to be objective depends on the willingness to question 

mental models, the lens through which we perceive, interpret and 

respond our world. People tend to be less objective when they are 

under a lot f pressure, such as: stress, low self-esteem, the habit of 

making decision. 

4.) Responsible 

Become a responsible person means of being able to consciously 

make decisions, always seeking to improve themselves and willing 

to help people. Most importantly, a responsible person accepts the 

consequences of their own actions and decisions. Responsibility 

create such principles, morals and help you to lead you to achieve 

your goals and objectives in any area of your life. One of self- 

confident traits is the people who are confident are not hesitant to 
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take the responsibility to take difficult tasks and are responsible 

enough to lead others. 

5.) Rational and Realistic 

Confident people are always trying to find the reason behind 

everything, they rely on facts and honest. Rationality implies the 

conformity of one's beliefs with one's reasons to believe, and of 

one's actions with one's reasons for action. To determine what 

behavior is the most rational, someone needs to make several key 

assumptions, and also needs a logical formulation of the problem. 

When the goal or problem involves making a decision, rationality 

factors in all information that is available. 

 Meanwhile, According to Burton & Platts (2006), proposed   qualities of 

self confidence into 6 aspects: 

1.)  Direction and Values 

 Confidence student know what they want,where they want to 

go,and what thing which is really important. It mean, students 

know which values are more important, what is the purpose of 

doing something, know what actions they take whether it is wrong 

or right, and students know how their attitude towards the problem. 

2.) Motivation 

In this aspect, confident students have great motivation to achieve 

what they want and what they have chosen. Third. Emotional 

Stability: In this aspects, confident student will be more calm and 
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focused to see themselves, and the way students behave towards 

others in daily life will make them easier to work with. 

3.)  A positive Mindset 

Students who have self-confidence are students who have a 

positive mindset, where this aspect is very necessary, a positive 

mindset is a state in which a person has good thoughts about 

something that exists, on the other hand, positive thinking also acts 

on how a person views others, and how he addresses the problems 

that happen to him. 

4.) Self Awareness 

Students who have high self-confidence are students who know 

themselves and are aware of themselves, where they are aware of 

themselves.  Last, Flexibility in Behavior;  In this aspect, 

confidence student can adapt their behavior,confidence student 

also can see the bigger picture to attentioon to making decision. 

Based on the expert above,it can be conlcude that the charateristic of 

self confidence involve in one’s own abilities to perform, In this research, 

the researcher use the aspect of self confidence by Lauster (2008). 

f. The Important of Self Confidence  

Self confidence is very important in teaching and learning 

process, especially in teaching and learning English as a foreign 

language. In language learning, especially speaking, students' confidence 

is one of the factors to improve their learning. Self-confidence is the 
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fondation  upon which personal success is built. Sherwin (2007) said that 

confidence influences leadership roles, decision-making, and overall 

competence in the workplace, and it is significantly linked to career 

success. Self-confidence is one of the success factors for students 

learning   

Self-confidence is convincing ability and self-judgment in 

performing tasks and choosing an effective approach. It includes trust in 

dealing with increasingly challenging environments and confidence in 

their decisions or opinions. Learners with high self-confidence will talk 

or communicate in any situation both in class or outside the classroom 

Syafitri, et al (2019). 

In addition, one of the important benefits of self-confidence is 

that it encourages people to believe in their abilities and gives them a 

sense of self-assurance and self-confidence makes people resilient in the 

face of adversity and encourages them to see failure as an opportunity 

for self-development. 

2. Self Confidence in Speaking  

Speaking confidence refers to  a person's mental attitude of 

having a firm belief in one's capacity for good public communication. 

This includes having the self confidence to convey a message, getting 

over anxiety, and communicating clearly. Speaking with confidence 

requires more than just being self-assured, it also means being able to 

control any tension or nervousness that may surface while speaking in 
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front of an audience Nurhaeni (2020). 

Self-confidence in speaking refers to an individual's assurance 

when expressing themselves vocally in a variety of conditions. 

Confidence is important for effective communication in personal and 

professional settings. According to Harmer (2007), confident speakers 

are more likely to engage their audience and convey their messages 

clearly, making effective communication a vital skill. 

According to Mitchell (2019), Self-confidence in speaking is 

crucial for efficient and forceful communication in diverse contexts. 

Confidence involves not only speaking well, but also believing in the 

quality of one's remarks.Self-confidence is linked to self-esteem and 

belief in one's own worth and talents, which is essential for speaking 

engagements. 

Self-confidence is an important aspect in speaking skills as it 

can instill excitement, courage and stimulation in students. Because 

students who have a strong level of confidence will perform best when 

speaking fluently. According to Park &  Le (2005), self-confidence is a 

very important part of speaking as it can give students enthusiasm, 

courage and stimulation.  

Belief in one’s ability to explain thoughts coherently is an 

essential component of speaking self-confidence. Student who are 

confident in their speaking abilities perform better in public and in 

everyday interactions. MacIntyre.,et al (1998) said that self confidence 
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in language acquisition, especially speaking, is linked to increased 

communication skills and competency. 

According to Benabou & Tirole (2002), self-confidence is one 

of the factors that plays an important role in determining students to 

communicate speaking skills. Self-confidence in speaking is very 

important because it can foster a spirit of courage. It mean, students 

who have high self-confidence are students who have the courage and 

enthusiasm to communicate their speaking skills in class. 

Moreover, when students have lacks of self-confidence, that the 

students will be silent a lot and choose to avoid the public so as not to 

be appointed to speak in front of the public. In line with Rakhmat 

(2008) in communication psychology book states  that people who do 

not have good self-confidence will avoid the communication and 

choose to be quiet.     

The digital age has introduced new online communication tools 

for speaking, which has changed how confidence in speaking can be 

developed. Mitchell (2019) highlights that digital literacy and 

familiarity with online communication tools can significantly boost 

self-confidence in speaking in virtual environments. 

a. Factors Influencing Speaking Confidence 

Factor that influence self confidence Based on  to Ghufron & 

Risnawati(2012); Mubarok (2016) are : 
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1.)   Experience 

 One's confidence in public speaking will be greatly influenced by 

previous public speaking experiences. Positive experiences, such 

as receiving compliments or performing well in a presentation, 

tend to boost one's confidence. On the other hand, bad experiences 

or failures might negatively impact one's confidence.  

2.)  Support from the other 

A person’s level of confidence can be influenced by the  Family 

members, friends, and workplace. Being Praise from the people 

closest to us can give encouragement and a person's level of 

confidence. but on the contrary, criticism or advice from people 

who do not help or bring someone down actually makes 

confidence disappear. 

3.)  Knowledge and Skills 

Confident person’s may be more knowledgeable and proficient in 

their topic, confident people. Confidence can be affected by one's 

level of proficiency in the topic at hand. Fourth, Social Factors; 

Self-confidence is formed through social support from parents, 

lectures and the surrounding environment. Through social support 

from lectures and the surrounding environment, self-confidence 

will be formed by itself. 
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4.) Mental Factor 

Someone will be confidence because they have high abilities such 

as having special talents or expertise they have. Someone who has 

a talent that has been developed and they know their abilities, then 

it can be said that they will feel confident in what they have A 

person education level will affect one self confidence. A low level 

of education will make a person dependent on the power of the 

people who are smarter than himself. On the other hand, People 

who have higher education have higher self confidence  than 

people with low education 

b. The Advantages of Self Confidence in Speaking 

Saleh (1995) said there are several advantages of self confidence 

on speaking:  

1.) Students do not depend on others 

 Confidence students develop the ability to solve difficulties 

independently and without relying on others. Students now seek 

peer feedback before sharing their thoughts in academic settings. 

2.)  Students be Assertive 

Individuals can have the ability to decide problems without 

hesitation or change. If students get a question in academic 

discussion he does not hesitate in answering the question and is 

convinced of his own argument.  

3.)  Motivation for growth 

 Individuals who are comfortable speaking are more likely to be 



24  

 

motivated to improve themselves. They see each speaking 

engagement as an opportunity to learn and grow. Strong self-

confidence becomes a motivator for overcoming obstacles, 

discovering latent potentials, and achieving personal and 

professional objectives. 

4.) Better Communication 

 One of the most crucial factors in developing a person's 

communication skills is confidence. When people feel good about 

themselves, they are more likely to communicate their thoughts 

clearly and effectively. Speaking confidently increases the 

effectiveness of communication in transmitting thoughts, feelings, 

and ideas. 

3. SAEED 

According to Febriana,et al( 2018),  Organization   is one place to 

expand students' knowledge and self-actualization to develop themselves 

non-academically. The activity of students in an Organization affects the 

ability to speak English in front of the class. On the other hand in narrower 

situation, or ganization is a place for students to expand their knowledge 

and self –actualization to develop their non-academic activities. Febriana 

et al (2018).  It means that organization is a lay for students to interact 

with their neighbor-ing society. This function directly or indirectly trains 

students to communicate with others, as interaction needs communication. 

When the communication skills are always honed, then they have high 

self-confidence so that it will fur-ther affect their speaking ability 
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 Sultan Syarif Kasim University, particularly in English Education 

Department has a lot students with different characters. Some studetns 

active in the class, joining organization or other activities while the ress is 

less active. In the class there are some students who joining Students 

Association of English Education Department ( SAEED), but there are 

also several students who do not joining SAEED. 

SAEED ( Students Associaton of English Education Department ) is a 

student organization of the English Education Department at UIN Suska 

Riau university. This organization consists of student of English Education 

Department as a member. This organization has a mission, namely to make 

this organization a place to accommodate the aspirations of English 

education students, based on the principles and vision of kinship. by 

joining SAAED, students will be able to open up a large environment and 

relationship, and also  from that joining SAAED can also make someone 

more confident to speak in front of the public. 

   SAEED ( Students Associaton of English Education Department ) 

has many programs that support to increase students' self-confidence to speak 

English in front of the class, this is supported by a statement from the general 

chairman of HMPS PBI, a program that requires students to speak English is 

English club and English Debate, a program that supports to hone students' 

other English speaking skills is an international seminar with caucasians 
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B. Relevant Research 

To avoid misunderstanding and plagiarism in this study, the researcher 

included several previous studies that are relevant to this study. These studies 

shows the researche finding on the difference of self confidence in speaking 

between students who join organization and those who do not  have  

conducted in several contexts a is follow. First, research from Yusuf & 

Hilmun (2021) conduct research on the experiences of students who join 

organizations with their speaking confidence when in class, this research was 

quantitative research, and the technique used to analyze data was Product 

Moment Person Correlation, while the instruments used in this research were  

questionnaires, the subjects of this research were students consisted of 35   

semester 6 students at the English Education Department of UIN Sunan 

Ampel Surabaya who were randomly selected from 4 different classes, 

consisting of students who were members of and active in organizations or 

not. The results of this study were the level of self-confidence of students who 

were active in organizations. higher than those who do not. So in this study it 

can be concluded that the higher the organizational experience, the higher the 

level of self-confidence. 

Second, a study from Yusuf & Mabagits (2020) investigated if active 

participation in an organization improves English speaking skills.  This 

research, from the perspective of university students, was classified as 

qualitative and employed a descriptive approach. The instrument employed in 

this study was questionnaires. This study focused on 30 English Education 
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Department students at the State Islamic University of Sunan Ampel who are 

involved in extracurricular or intra-campus organizations. The findings of this 

study were that joining or being active in extra or intra campus organizations 

can help them improve their English speaking skills and boost their confidence 

in public speaking, and that being active in the organization in general can 

improve the speaking ability of English students at the State Islamic 

University of Sunan Ampel Surabaya. students from the English Education 

Department at the State Islamic University of Sunan Ampel who participate in 

extracurricular or intra-campus organizations.  

Third, a research from Izatil (2022) conducted the differences of self 

confidence in speaking between students joining and not joining EDSA at 

Universitas Ahmad Dahlan. This research used the descriptive research. This 

research used qualitative method and quantitative method (mixed methods). 

While the researcher used three instruments in this research, there were 

questionnaires, interview guide and observation checklist. The participants of 

this research were English department students in the fourth semester that 

consisted of 15 students who join EDSA and 15 students who do not join 

EDSA. The finding of this research there was the difference score of self-

confidence in speaking between students joining and not joining EDSA and 

also the level of self-confidence in speaking of students who join EDSA was 

classified into very good category. The level of self-confidence in speaking of 

students who do not join EDSA was classified into fair category. 

Fourth, a study by Valentina, Catherina, & Feniah (2020) conducted 
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the association of self-confidence and organizational activeness with public 

ability students’ speaking semester IV Stikes Tana Toraja. This research 

contained quantitative descriptive, in this research, the  researcher used a 

quantitative technique, and the instrument that researcher used in this study 

included questionnaires and interviews, This investigation involved 50 

students from Stikes Tana Toraja. Based on the findings of this study, students 

who have high self confidence and join in organization have a better chance of 

developing effective public speaking skills. The findings of this research are 

expected to serve as an initial description and basis for further research. 

Five, a study by Diyan Febriyani, Desi Sri Astuti ,(2020)  the title is 

―An Analysis On Students’ Self Confidence In Speaking Skill‖ The goals of 

the study  to ascertain the degree of trust that eighth graders have in MTs Al 

Jihad Pontianak during the 2019–2020 academic year. This study was 

Quantitative research, with the research design was descriptive statistic. The 

finding of this study was the eighth grade MTs AL-JIHAD Pontianak's overall 

self-confidence in the academic year 2019–2020 has been exceptionally 

strong. Based on confidence indicator items, students' self-level speaking 

skills scores to eighth grade MTs AL-JIHAD Pontianak in Academic Year 

2019/2020 might already have a fairly strong confidence. 

Based on all the previous research, it can be seen that there are several 

studies that discuss the experience students who join organization, the level 

confidence in speaking of students who join organizations and those who do 

not. However, in this study there is a significant difference contained in the 
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research location. research problem,  resarch sample and also the previous 

study only discuss about anaylisis the experience students who join 

organization and their self confidence in speaking. Also the previous research 

only discuss about the factor that causing low confidence in speaking  English 

students. 

This research is be different from previous research, where the 

researcher examined the topic in the form of  the significant difference  of self-

confidence in semester 4 students who join SAEED and those who do not at 

English Education Department of UIN Suska Riau 

 

C. Operational Concept 

The operational concept is the concept used in accordance with 

litrature  reviewed in order to avoid misunderstanding n carrying out a 

research. In this research, to find out the level of confidence in students who 

join SAEED and those who do not join, the researcher determines several 

indicators for self confidence according Lauster (2008), the indicator of self 

are:  

1. Believe on their own ability 

2. Optimistic 

3. Objctive Judgement  

4. Responsible  

5. Rational and Realistic  
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D. Assumption and Hypothesis 

In this research, the researcher assumes that there is a significant 

difference of self confidence on s between students who join  organizations 

and students who do not join  organization. 

 

H0 : µ1 = µ2  (There is no significant difference of self confidence 

in speaking between students who join SAEED and those 

who do not at English Education Department of UIN 

Suska Riau)   

H1 : µ≠µ2 (There is a significant diffrence of self confidence in 

speaking  between students who join SAEED and those 

who do not at English Education Deparment of UIN 

Suska Riau ) 
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CHAPTER III 

METHOD OF THE RESEARCH 

 

A. Research Design 

This study conducted quantitative research. Creswell (2014) defines 

quantitative research as an investigation of a problem based on testing a theory 

consisting of variables, measured by number, and analyzed using statistical 

procedures. There is one variable in this research, namely this research aims to 

investigate the role of self-confidence in speaking English. Quantitative 

research provides the ability to obtain numerical data that can be statistically 

processed, thus offering a deeper understanding of how self-confidence 

interacts with other variables in educational settings.  

In this research, the researcher used comparative study. Sukmadinata 

(2010) state that the compartive study is the design that is directed to 

determine whether between two or more variables from groups there are 

diffrences in the aspects or variables being studied. Comparative study can 

also provide reliable result, apart from using instruments that have been tested, 

also because the groups being compared have the same or almost the same  

charateristic. 

B. Location and Time of Research  

This research was conducted on May – June 2024, at English 

Education Department of UIN Suska Riau. 

C. Subject and Object the Research  

The subject of this research was the students of English Education 
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Department who join the SAEED and did not join the SAEED at Islamic 

Unversitiy of Sultan Syarif Kasim Riau. The object of this research was 

self confident in speaking. 

 

D. Population and Sample of the Research 

1. Population of The Research  

The population in this study was the  students  who join SAEED 

and who do not join SAEED  at English Education Department of 

UIN Suska Riau. The Number of population were  students. 

According to Creswell (2012), population as a group of 

participants who consent to having the findings of their research 

applied to a larger group of people. The specification of the 

population can be seen on the table below: 

 

         Table III.I 

                                          Population of The Research  

No. Students who join SAEED Number 

1. Semester 2 39 

2. Semester 4 15 

3.  Semester 6 1 

 Total  55 

  

2. Sample of The Research  

Sample is a part of population. Cohen (2017) assested that 

sample is smaller part or unit that is taken from a population.There 

are several type of sampling technique. On this research, the 

sampling technique was convenience sampling. Sugiyono ( 2017 ) 

said convenience sampling a sample collection technique based on 

certain considerations, where the researcher determines the sample 

by setting specific charateristics that are in accordance with the 
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research objective. Therefore the researcher choose 30 student. 

The specification of the sample  can be seen on the table below: 

 Table III.2 

                The Sample of the research 

No Samples Number 

1 Students who join SAEED 15 

2 Students who do not join 

SAEED 
15 

Total  30 
       

 

E. Thechnque of Collecting Data 

In this research, the researcher used quesitionnaired  to collecting the data. 

1. Questionnaire 

In this research, the researcher employed a questionnaire to answer 

the question about the levels of students confidence. In general, a 

questionnaire is a tool that allows respondents to offer written responses or 

indicate their responses by marking items. In this study, the researcher 

chose to collect data via a questionnaire. The questions used in this 

research were 13 question from 5 aspects of self confidence based on : 

Believe on their own ability, Optimistic, Objective Judgment,  

Responsible, Rational and Realistic. The following blue print can be seen 

in the table below: 

Table III.3 

 Indicators of Self-Confidence in speaking  

No Indicators of self confidence  Number Questions 

1. Believe on their own ability 1,2,3,4,5, 

2. Optimistic 6,7 

3. Objective Judgment  12,14,15 

4. Responsible  20 

5. Rational and Realistic 21, 24 

Adapted from Lauster(2008) 
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 After knowing the blue print of the students self confidence 

questionnaire, it assisted with a likert skale rating to determine the size 

of the students self confidence ability. A questionnaire is a written 

document that prompts respondents to answer claims or questions. It is 

used to collect data about facts, views, and attitudes Creswell (2012).  

The researcher used closed ended questions  has alternate responses 

chosen by the questionnaire loader. The sample respond to the items and 

statements the questionaire is show mostly in the form of  the likert 

skale. Likert skale in this study were if the answer was  Storngly Agree 

(SA) it means the point was 5,if the answer is  Agree (A) the point is 4. 

If the answer is  (N) the point is 3. If the answer is  Disagree (D) the 

point is 2  and if the answer  Strongly Disagree ( SD) the point is 1. As 

follows:  

 

1. The researcher prepared the questionnaire that distributed to the 30 

students as the participants.  

2. These questionnaires were translated into Indonesian language to help 

the students understand the content easily.  

3. Each student would be given a questionnaire to answer all of the 

statements.  

4. The researcher gave instruction to the students the way to answer the 

questionnaire. 

5. After the students had finished answering the questionnaire, the 

researcher collected the questionnaire and recheck the answer. If there 
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is incomplete data, the researcher would be asked the students to fill 

the questionnaire again. 

6. Last, when all the questionnaire completed, the researcher would 

analyzed the data and report the data.    

        Table III.4 

        The likert Scale in the Quesitionaire 

 

Strongly 

Agree 

(SA) 

Agree 

(A) 

Neutral 

(N) 

Disagree 

(D) 

Strongly Disagree 

(SD) 

5 4 3 2 1 

 

2. Validity 

According to Arikunto (2001),  validity is a metric that indicates 

the degree of validity or authenticity of an instrument. An instrument is 

considered valid if it can accurately measure what it is measuring and 

reveal data from the variables researched. Heale, et al. (2015) state that 

that measuring the validity and reliability of the instrument aims to make 

the research results accurate and consistent. Cohen (2017) state that the 

research instrument must be accurate and consistent in measuring what is 

claimed. In this research, the researcher used content validity method. 

Content validity is type of validity that ensures the test items are 

representative of the entire range of possible items that the test should 

cover. Content validity is a validity study that reveals the extent to which 

each item in a measuring instrument fulfills its purpose  (Bolen, 1989)  as 

cited in Surucu & Maslakci (2020). 
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The researcher conducted a try out to 25 items by handing 30 

students who were not included in the research sample. The researcher 

analyzed the data using the SPSS 23, 00 version. 

In this research, the validity of the instrument was tested using spss 

23.00 version by comparing r-item with r-table. The standard value of 

validity is r-item > r-table. Based on the results of testing research 

instruments, valid and invalid items are known. The following are the 

results of testing the research instrument: 

Table III.5 

  The item Validity of Try Out 

Item Number r-item r- table Result 

1 0,874 0,349 Valid 

2 0,778 0,349 Valid 

3 0,649 0,349 Valid 

4 0,791 0,349 valid 

5 0,888 0,349 Valid 

6 0,612 0,349 Valid 

7 0,618 0,349 valid 

8 -0,150 0,349 Invalid 

9 0,067 0,349 Invalid 

10 -0,013 0,349 Invalid 

11 -0,199 0,349 Invalid 

12 0,878 0,349 Valid 

13 -0,262 0,349 Invalid 

14 0,892 0,349 Valid 

15 0,671 0,349 Valid 

16 0,318 0,349 Invalid 

17 -0,380 0,349 Invalid 

18 -0,53 0,349 Invalid 

19 0,022 0,349 Invalid 

20 0,494 0,349 Valid 

21 0,877 0,349 Valid 

22 0,186 0,349 Invalid 

23 0,263 0,394 Invalid 

24 0,833 0,394 Valid 

25 -0,034 0,394 Invalid 
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The r-table value gained based on the number of respondent (N). 

The respondents of this test item trial amounted to 30 students. Based on 

the number of respondents, it is known that the r-table for this validity test 

is   0,349. Then, each item that has value of r-item > r-table, it can be state 

that the question item is valid. Based on the table above, it can be seen that 

there are 12  invalid items out of 25 items. Therefore, researcher only took 

13 valid items to become research instrument.  

3. Reliability 

Cohen et al. (2007) define reliability as dependability, consistency, 

and replication across time, instruments, and respondents. Reliability is 

crucial in determining if a test is effective for measuring students' 

motivation and reading comprehension in research.  

A test must be reliable as measuring instrument. Measurements 

should have the same results when measuring the same ―thing‖. According 

to Leann et. al, (2012) the reliability coefficient of respondents must 

represent the sample population and sufficiently large to be statistically 

reliable. The mean and strandard deviation of the test must be known for 

obtaining the reliability of the test. 

The researcher assessed the reliability of the self confidence 

questionnaire using the SPSS 23.00 version.  The researcher used Formula 

Cronbach’ s Alpa. According to Cohen et.al, (2017) the guidelines for 

reliability is as follows; 
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Table III.6 

Category Of  Reliability 

No Reliability Category 

1 >0.90 Very highly reliable 

2 0.80 – 0.90 Highly reliable 

3 0.70 – 0.89 Reliable 

4 0.60 – 0.69 Minimally reliable 

5 <0.60 Unacceptably low reliable 

 

In this research, researcher used SPSS 23.00 version to calculate 

the reliability test. The result of test reliability is as follows: 

 

 Table III. 7 

Relibility statistic 

Cronbach’ s Alpha N of Items 

0,791 25 

 

The reliability of test was 0,791. It is categorized into reliable 

level. 

F. Tehcnique of Data Analysis 

1. Descriptive Analysis  

Descriptive statistics provide an overview or description of data into 

information that is clearer and easier to understand. Descriptive statistics 

table presents the data of mean, standard deviation, number of samples, 

maximum value, and minimum value. These data are numerical measures 

that are very important for sample data.The descriptive statistical test was 

carried out using SPSS 23.0 version.  
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2. Analysis Prerequisite Test  

a. Normality Test 

The normality test aims to determine the level of normality of the 

sample under the research. The normality test was tested using the 

Shapiro-Wilk statistic with a significance level of 0.05 which was analyzed 

using the SPSS 23.0 version. The purpose of testing normality was to find 

out whether the data distributed by the researcher was spread normally or 

not. 

The value for the  normality test can be interpreted as follows: 

If (sig) > 0,05 = the data is normal  

If (sig) < 0,05 = the data is not normal.  

b. Homogeneity Test 

The homogeneity test is to determine whether the two data 

samples are taken from a population that has the same variance, in this 

case the researcher uses SPSS 23,0 version. The value for homogeneity 

test can be interpreted as follows: 

If (sig) > 0,05 = the data is homogeneous 

If (sig) < 0,05 = the data is not homogenous. 

c. Independent Samples T Test 

After the prerequisites are fulfilled, then the research hypothesis test 

is carried out using independent sample t-test by using the SPSS 23.0 version.  

According to Pallant (2020), the independent sample t-test is used to compare 

the average scores of two different groups of subjects on several continuous 
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variables. This research used Independent sample T-test methods and used 

the Statistical Product and Service Solution SPSS 23,0 version. 

This study aims to determine whether there is a significant 

difference of self confidence in speaking english between  students who 

join  SAEED  with students who do not join  SAEED.  This research used 

Independent sample T-test methods and used the Statistical Product and 

Service Solution SPSS 23,0 version. The  basis for decision making in the 

independent sample t- test is as folows: 

If probabilities > 0,05, Ho is accepted 

If probabilities < 0,05, Ha is accepted 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

A. Conclusion 

Based on the data presentation and data analysis in the previous 

chapter, the researcher provided the conclusion is There was a significant 

difference of self confidence between students who join organization and 

those who did not at English Education Department of 4th semester. It  

means that there is a significant difference of self confidence on speaking 

between students who join oranization and those who did not at English 

Education Department of UIN Suska Riau. 

 

B. Suggestion  

After conducting the research and analyzing the data, the researcher 

would like to give suggestions to the students, lecturers, and other researcher 

as follows: 

1. For the students of  Department of English Education UIN Suska Riau, 

after knowing the important of  self confidence in speaking English, 

students can increase their confidence by joining organizations and 

building relationships with people. This aims to increase students' 

confidence to speak and socialize in front of many people. 

2. For further researcher, this research only explored about self confidence in 

speaking in a small area of English Education. Therefore, if there any 

researcher wants to do the same research topic, there should be more in-

depth exploring about self ocnfidence on speaking in larger area of EFL 
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students or students from different major rather than Department of 

English Education.  
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APPENDIX I 

Research Instrument 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

        QUSTIONNAIRE GUIDE 

Petunjuk Umum  

1. Survey ini dilakukan untuk memperoleh data mengenai perbedaan 

selfconfidence on spaking between students who join organization and 

those who did not, sebagai  tugas akhir (Skripsi) pada program S1 

Pendidikan Bahasa Inggris Universitas Sultan Syarif Kasim Riau (UIN 

Suska Riau). 

 

2. Angket ini terdiri satu bagian yang merupakan angket tertutup tentang 

comparison of self confidence on speaking. 

 

3. Apapun jawaban anda akan menjadi rahasia yang akan dibaca oleh peneliti 

 

4. Mohon diisi dengan sungguh-sungguh, karena jawaban anda akan 

menentukan keberhasilan penelitian ini dan akan berimplikasi pada 

kebijakan bahasa dan pembelajaran Bahasa Inggris di Indonesia. 

 

5. Terimakasih atas bantuannya. 

Petunjuk Khusus: Silahkan tandai (ceklis) pada salah satu yang sesuai dengan 

pendapat, perasaan dan keadaan anda yang sebenar-benarnya. 

SD = strongly disagree; D = disagree; N = neutral; A = agree; SA = strongly 

agree 

 

Data Pribadi 

1. Nama       : ……………………………. 

2. Umur       : ……………………………. 

3. Jenis kelamin      : ……………………………. 

4. Prodi      : ……………………………. 

5. Semester     : ……………………………. 

6. No. HP     : ……………………………. 

7. MengikutI / tidak mengikuti HMPS PBI : …………………………..... 

 

Question Self Confidence On Speaking SA A N D SD 

1 I feel confident when i give the opinion in front of the 

public  

(Saya yakin saya bisa memberikan pendapat di depan 

umum) 

     

2 I am able to remain calm in the face of difficulties when 

asked to speak in public. 

(Saya yakin saya bisa bersikap tenang saat menghadapi 

kesulitan ketika diminta untuk berbicara di depan 

umum) 

     



 

 

3 I’m sure I can maintain eye contact when talking or 

discussing in front of the public  

( Saya yakin dapat mempertahankan kontak mata ketika 

berbicara atau berdiskusi di umum) 
 

     

4 I believe I can speak in public  

( Saya yakin bisa berbicara di depan public )   
 

     

5 I am confident in my speaking skills and I am not afraid 

of being seen by many people when speaking in public 

 ( Saya  yakin dengan kemampuan berbicara saya  dan 

saya tidak takut untuk dilihat banyak orang ketika 

berbicara di depan umum ) 

     

6 If I am nervous and not confident when speaking in 

public, I don't feel like a failure and will try again. 

(Jika saya gugup dan tidak percaya diri ketika 

berbicara di depan umum,saya tidak merasa gagal dan 

akan mencobanya kembali ) 

     

7 If I am nervous and not confident when speaking in 

public, I don't feel like a failure and will try again. 

(Jika saya gugup  dan tidak percaya diri ketika 

berbicara di depan umum,saya tidak merasa gagal dan 

akan mencobanya kembali ) 

     

8 I dare to express my opinion 

( Saya berani mengungkapkan pendapat saya ) 

     

9 I am brave when chosen to perform in public 

(Saya berani ketika dipilih untuk tampil di depan umum) 

     

10 when the lecturer asks questions I dare to answer 

without being asked 

(ketika dosen memberikan pertanyaan saya berani 

menjawab tanpa diminta ) 
 

     

11   I can recognize my weaknesses 

( Saya dapat mengetahui kelemahan yang ada pada diri 

saya ) 

     

12 I can be calm in the face of unfavorable situations 

(Saya bisa bersikap tenang dalam menghadapi situasi 

yang kurang baik) 

     

13 Im confdident in my speaking skills.So i am not afraid 

when speaking in front of the public  

(saya percaya tehadap kemampuan berbicara 

saya,sehingga saya tidak takut untuk berbicara di depan 

umum) 

     

     Adapted from Lauster (2008) 



 

 

 

 

 

 

 

 

 

 

 

APPENDIX II 

Students’ Result Questionnaire 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

APPENDIX III 

Students’ Results Documents 
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Thesis Guidance Letters 
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