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ABSTRAK

Perkembangan teknologi berdampak besar pada berbagai bidang, termasuk keuangan, dengan
hadirnya pinjaman online (pinjol). Pinjol menawarkan pinjaman uang cepat dan mudah melalui
aplikasi atau situs web, meskipun sering memiliki bunga tinggi dan tenor pendek.Untuk memahami
opini publik tentang pinjol, analisis sentimen pada komentar di media sosial, seperti Twitter,
digunakan. Ulasan dikategorikan menjadi sentimen positif, negatif, atau netral. Dari 600 data
ulasan, terdapat 122 ulasan positif, 432 ulasan negatif, dan 43 ulasan netral.Proses klasifikasi
sentimen menggunakan algoritma Naive Bayes dan K-NN menunjukkan hasil berbeda. Naive
Bayes menghasilkan akurasi 68

Kata Kunci: forward chaining, sapi, DST (Maksimal 5)
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ABSTRACT

One of the animals that are often used as a sacrifice at the time of the feast of Eid al-Adha is a cow
there are many criteria that must be considered in determining the eligibility of a cow to be made
a sacrifice of such criteria is often overlooked by the public this is due to the ignorance of people
about these criteria. In addition, the number of experts who can assess the feasibility of sacrificial
animals and disseminating it to the public is very limited. This research has made the mobile-based
expert system for determining the eligibility of cattle a sacrifice so that the community can help to
determine the feasibility of a sacrificial cow.
Keywords: forward chaining, cow, DST (Maksimal 5)
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