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ABSTRACT 

 

Indah Nurul Wahyuni (2024):         Public Speaking Anxiety in Proposal 
Seminar: A Case Study of High Achieving 
Students of English Education 
Department of An Islamic University in 
Pekanbaru 

 
This research aims to describe how public speaking anxiety of high 

achieving students when conducting proposal seminars in the English Education 
Department at the Islamic University in Pekanbaru and to explore the factors that 
cause this anxiety. This research used a qualitative research approach with a case 
study research design. Participants in this research were students majoring in 
English Education who had grades in the public speaking course A or A- who took 
the proposal seminar exam, totaling 4 informants and taken using purposive 
sampling. In collecting data, researcher used observation and interviews. The 
findings show that first, high achieving students majoring in English Education at 
the Islamic University in Pekanbaru also experience anxiety about speaking in 
public during proposal seminars which can be seen from three aspects, namely 
increased heart rate, negative self-focused cognition, and trembling. Second, there 
are seven factors that cause anxiety about speaking in public during proposal 
seminars, which are generally divided into two categories, namely internal and 
external. Internal factors include lack of skills, fear, unfamiliarity and cognitive 
traits. Meanwhile, external factors include subordinate status, formality and 
audience.  
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ABSTRAK 

 

Indah Nurul Wahyuni (2024):         Kecemasan Berbicara di Depan Umum  
dalam Seminar Proposal: Studi Kasus 
Mahasiswa Berprestasi Jurusan 
Pendidikan Bahasa Inggris di Universitas 
Islam di Pekanbaru 

 
Penelitian ini bertujuan untuk mendeskripsikan bagaimana kecemasan 

berbicara di depan umum pada mahasiswa berprestasi saat melakukan seminar 
proposal di Jurusan Pendidikan Bahasa Inggris di Universitas Islam di Pekanbaru 
dan untuk mengeksplorasi faktor-faktor yang menyebabkan kecemasan tersebut. 
Penelitian ini menggunakan pendekatan penelitian kualitatif dengan desain 
penelitian studi kasus. Partisipan dalam penelitian ini adalah mahasiswa jurusan 
Pendidikan Bahasa Inggris yang memiliki nilai mata kuliah public speaking A 
atau A- yang mengikuti ujian seminar proposal yang berjumlah 4 orang informan 
dan diambil secara purposive sampling. Dalam pengumpulan data, peneliti 
menggunakan observasi dan wawancara. Temuan menunjukkan bahwa pertama, 
mahasiswa berprestasi jurusan Pendidikan Bahasa Inggris di Universitas Islam di 
Pekanbaru juga mengalami kecemasan berbicara di depan umum pada saat 
seminar proposal yang dapat dilihat dari tiga aspek yaitu peningkatan detak 
jantung, kognisi negatif yang berfokus pada diri sendiri, dan gemetaran. Kedua, 
terdapat tujuh faktor yang menyebabkan kecemasan berbicara di depan umum saat 
seminar proposal, yang secara umum terbagi menjadi dua kategori, yaitu internal 
dan eksternal. Faktor internal meliputi kurangnya keterampilan, ketakutan, 
ketidaktahuan dan sifat kognitif. Sedangkan faktor eksternal meliputi status 
bawahan, formalitas dan penonton.  



	

 viii 

 صخّلم

 بلاطلل ةلالحا ةسارد :ثحبلا ةطخ ناحتما في روهملجا مامأ ثدحتلا قلق :)٢٠٢٤( ،نيويهو لورون هادنإ
 ناطلسلا ةعمابج ةيزيلنجلإا ةغللا ميلعت مسق في ينقوفتلما
 وdرب ةيموكلحا ةيملاسلإا مساق فيرشلا

 دنع ينقوفتلما بلاطلا ىدل روهملجا مامأ ثدحتلا نم قلقلا ىدم فصو لىإ فدهي ثحبلا اذه
 ةيموكلحا ةيملاسلإا مساق فيرشلا ناطلسلا ةعمابج ةيزيلنجلإا ةغللا ميلعت مسق في ثحبلا ةطخ ناحتما ءارجإ
 ةسارد ثبح ميمصت عم يفيكلا ثحبلا جهنم ثحبلا اذه مدختسي .قلقلا اذله ةببسلما لماوعلا فاشكتساو ،ور̀ب
 في -أ وأ أ تاجرد ىلع اولصح نيذلا ةيزيلنجلإا ةغللا ميلعت مسق بلاط مه ثحبلا اذه في نوكراشلما .ةلالحا
 تانيعلا مادختسy مهذخأ تم نيبرمخ 4 مهددع غلبيو ،ثحبلا ةطخ ناحتما اوكراشو روهملجا مامأ ثدحتلا ةدام
 نيذلا ينقوفتلما بلاطلا نأ جئاتنلا رهظت .ةلباقلماو ةظحلالما ةثحابلا تمدختسا ت|ايبلا عجم فيو .ةفدالها
 اضيأ نوناعي ور̀ب ةيموكلحا ةيملاسلإا مساق فيرشلا ناطلسلا ةعمابج ةيزيلنجلإا ةغللا ميلعت مسق في نوصصختي
 لدعم ةدز̀ يهو ،بناوج ةثلاث نم هتيؤر نكيم ،ثحبلا ةطخ ناحتما ءانثأ روهملجا مامأ ثدحتلا نم قلقلا نم

 نم قلقلا ببست لماوع ةعبس كانه ،اين� .شاعترلااو ،مهسفنأ ىلع زكري يذلا بيلسلا كاردلإاو ،بلقلا تyرض
 لمشتف .ةيجراخو ةيلخاد ،ينتئف لىإ ماع لكشب مسقنت تيلاو ،ثحبلا ةطخ ناحتما للاخ روهملجا مامأ ثدحتلا
 عباتلا عضولا ةيجرالخا لماوعلا لمشتو .ةيفرعلما تامسلاو لهلجاو فولخاو تاراهلما صقن ةيلخادلا لماوعلا
 .روهملجاو تايلكشلاو
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CHAPTER 1  

INTRODUCTION 

 

A. Background of the problem 

Public speaking is an absolute ability needed by students. With 

qualified public speaking skills, students can convey their ideas in a clear and 

structured manner so they are easy to understand. College and university 

graduates also affirm that the most important skills for career advancement are 

public speaking, oral and written communication, and the ability to inspire and 

manage others (Zekeri, 2004, p. 412). An effective speaker needs to be 

physically and mentally coordinated, have organized content, have practiced 

their skills, and have had a lot of experience (Fujishin, 2009). However, it is 

evident that one of the most common obstacles to mastering public speaking 

techniques is public speaking anxiety (Devito, 2009). 

Public speaking anxiety is a common phenomenon that occurs in many 

people, including college students. Kirkwood and Melton (2002) state that 

anxiety is the most common mental disorder faced by public speakers. 

According to Burnley (1993), approximately 85% of the general population 

report experiencing some level of anxiety about speaking in public. When 

speaking in public, students often feel anxious and nervous which hinders 

their ability to deliver an effective presentation. This often happens, one of 

which is when they are asked to present their proposal in front of an audience 

during a seminar. 
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In the English Education Department, students are expected to be able 

to convey and explain their ideas in front of an audience, especially in 

proposal seminars. Therefore, there is a Public Speaking course in semester 4, 

where in the syllabus of this course, the learning outcomes are helping 

students hone their knowledge and skills in public speaking, especially in 

creating informative and persuasive presentations in terms of preparing and 

delivering speeches. Proposal seminars are an important stage in the research 

process, where students present their ideas, aims, methodologies and research 

plans to their lecturers and peers (Syaifuddin, 2018). Even though three years 

of studying on campus is quite a long time, the ability of each student to speak 

English in public when presenting a proposal seminar is certainly different. 

Thus, delivering a presentation in front of an audience, let alone using English 

in a proposal seminar, will make students tend to feel anxious. 

In addition, public speaking anxiety also affects individuals from 

various backgrounds, including students who have achievements. Even high 

achieving students may experience anxiety especially related to public 

speaking situations, such as proposal seminars. In her research, Amalia (2023) 

found a phenomenon that students who excel also experience the same thing, 

namely students feel empty in the middle of speaking in public and lower their 

voices because the students didn't know what to say next. This is in line with 

Mahjoob (2015) who reported that based on the results of the t-test for 

speaking, high achievers were found to have the same self-regulation as low 

achievers in speaking foreign languages. There were only minor differences 
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between students of the two groups in the order in which they used self-

regulation strategy. High achiever students often put enormous pressure on 

themselves to maintain their high standards and perform very well in an 

academic setting. High achievers really don't want to create mistakes because 

they have high expectations of themselves (Gregersen & Horwitz, 2002). 

However, this self-imposed pressure can increase anxiety when speaking in 

public, as they fear failing to live up to their own expectations or receiving a 

negative evaluation. 

The above facts confirm that the anxiety of high achieving students in 

public speaking, especially in proposal seminars, is very important to study. 

However, there is still a lack of research focus, especially public speaking 

anxiety in the context of proposal seminars and high achieving students. Most 

of the previous research has only focused on public speaking anxiety in 

general, either in-class presentations or in public speaking classes. Such as 

(Plandano, Otagan, Saavedra, Sumampong, Tirol & Ederio, 2023; Aulia, 2022; 

Siregar, 2022; Farida, 2022; Fathikasari, Gozali, & Ratri, 2022; Naser & Isa, 

2021; Pontillas, 2018; Chaerani, 2016). There are several studies that 

investigated speaking anxiety and speaking performance in proposal seminar 

situations, such as (Setiadi & Junaid, 2020; Rizka & Aulia 2019; Ganefris, 

Sesmiyanti & Autila, 2016). However, there is no research that specifically 

explores students' public speaking anxiety in proposal seminars who have high 

achievement. Therefore, through this case study focused on students of the 
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English Education Department, researcher focus on the public speaking 

anxiety of high achieving students in proposal seminars. 

Based on the results of preliminary observations carried out when by 

researcher on high achieving students who conducted proposal seminars, the 

researcher found several phenomena regarding students' public speaking 

anxiety. Firstly, students who presenting a proposal feeling anxious and not 

confident speaking in front the audience. This can be seen when they are 

nervous and stammer when speaking. This anxiety includes concerns about 

poor pronunciation and grammar, which makes them less confident. The 

second phenomenon is that most students only focus on the paper and do not 

understand what is being said, so the presentation results are less effective and 

less convincing to the examining lecturers. Meanwhile, in the context of 

public speaking, students must also be able to clearly inform and convince the 

audience regarding their research. Then, the final phenomenon is that students 

have psychological problems when speaking in public, such as heart 

palpitations and feeling nervous during proposal seminars. 

Based on the phenomena and facts above, the researcher is interested 

in exploring public speaking anxiety in proposal seminars for students who 

have high achievements with the title "Public Speaking Anxiety in Proposal 

Seminar: A Case Study of High Achieving Students of English Education 

Department of an Islamic University in Pekanbaru". 
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B. Research Problem 

a. Identification of the Problem 

Because public speaking is a skill that plays an important role in 

various aspects of academic and professional life, especially proposal 

seminars. Of course, many students experience public speaking anxiety, which 

can significantly hinder their ability to present proposals effectively. 

Therefore, the problem in this research is that students look anxious 

and lack confidence when speaking in front the audience at the proposal 

seminar. This can be seen when they are nervous and stammer when speaking. 

Most students also only focus on paper, so the results of their presentations are 

less effective, they cannot convey their ideas clearly and they cannot convince 

the audience regarding their research. As a result, the researcher investigated 

how high achieving students' public speaking anxiety affects seminar 

proposals. 

 

b. Limitation of the Problem 

Based on the identification of the problem, the researcher focused to 

analyze the public speaking anxiety among high achieving students of the 

English Education Department during proposal seminars. This is because 

public speaking anxiety also affects students who have high achievements, 

especially in proposal seminar situations. Students with high achievements 

tend to be perfectionism, as a result they sometimes feel anxious and even 

think negatively about the competence they have. 



 

	

6 

c. Formulation of the Problem 

Based on the focus of the research problem above, the researcher 

formulated the problem into the research questions as follows: 

a. How is the public speaking anxiety of high achieving students of the 

English Education Department in proposal seminars? 

b. Why do they have public speaking anxiety as described above? 

 

C. Objective and Significance of the Research  

1. Objective of the Research 

The objectives of the study are formulated as follows: 

a. To describe the public speaking anxiety of high achieving students at the 

English Education Department in proposal seminars. 

b. To explore the underlying causes of public speaking anxiety of high 

achieving students at the English Education Department in proposal 

seminars. 

 

2. Significance of the Research 

Based on the objectives stated above, this study attempts to explore 

public speaking anxiety of high achieving students at the English Education 

Department in proposal seminars. Basically, the significance of this study is 

divided into two categories, namely theoretical and practical significance. 

In terms of theoretical significance, this study is intended to 

understand more about public speaking anxiety of high achieving students at 
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the English Education Department in proposal seminars. By investigating the 

public speaking anxiety of high achieving students in proposal seminars, this 

research will contribute to the existing literature on public speaking anxiety 

and the development of skills. In terms of practical significance, this research 

will assist educators and academic institutions in understanding student 

anxiety and developing effective strategies to help students overcome public 

speaking anxiety. Furthermore, the results of this research will provide 

valuable insights for the English Education Department in designing 

comprehensive programs that foster student confidence, communication skills, 

and overall personal growth. 

For researcher, this research can add insight about public speaking 

anxiety of high achieving students at the English Education Department in 

proposal seminars and making them can solve scientific problems. Then, this 

research can stimulate other researcher to do further elaboration regarding 

public speaking anxiety of high achieving students in proposal seminars. 

 

D. Definition of the Terms 

Related to the title of this research, many terms are involved. 

Therefore, each term needs to be defined with the aim of avoiding 

misunderstandings and misperceptions of these terms. The definition of the 

key terms to be used in the study is presented as follows: 

 

 



 

	

8 

1. Public Speaking Anxiety (PSA) 

Public speaking anxiety refers to the real or anticipated occurrence of a 

verbal presentation and is a specific type of anxiety related to communication 

that a person feels when delivering a speech or getting ready to speak in the 

presence of others (Bodie, 2010). One of the most anxiety-provoking forms of 

communication for English Education Department students is speaking in 

public, especially speaking in public using English. Public speaking anxiety in 

this research refers to the fear experienced by students when delivering (or 

preparing to deliver) a research proposal seminar to an audience. 

 

2. Proposal Seminar 

The research proposal seminar is the first stage in performing and 

publishing research at University level (Lodico, 2010). This proposal seminar 

is carried out in front of the examining lecturer and supervisor. Therefore, the 

seminar proposal in this research refers to the seminar presentation of a 

research proposal carried out by students who want to write 

undergraduate/bachelor  thesis. 

 

3. High Achievers 

High achievers refers to the person who don't want to create mistakes 

because they have high expectations of themselves (Gregersen & Horwitz, 

2002). However, this self- imposed pressure can increase anxiety when 

speaking in public, as they fear failing to live up to their own expectations or 
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receiving a negative evaluation. Thus, the high achiever in this research refers 

to university level students who have high achievement scores, especially in 

the Public Speaking course, and are ambitious and active.  



10 

CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

A. Theoritical Framework 

1. The Concept of Public Speaking 

a. Definition of Public Speaking 

There are several definitions of public speaking put forward by 

experts. According to Nikitina (2011), public speaking is a process, an action, 

and the art of delivering speeches in front of an audience. Often, convincing 

an audience to side with an idea is the goal of public speaking. Then, Shyam 

& Joy (2016) define public speaking as the act of making a speech where 

someone speaks directly to a group of people. The delivery method is 

designed to inform, persuade, or entertain the target audience. Apart from that, 

the method of delivery is structured and planned so that it aims to inform, 

influence, or entertain the target audience. 

Moreover, Slagell (2009) defines public speaking as a communication 

method where the speaker mainly uses his speech to share ideas with the 

audience. It involves a delicate balance of language, tone, and delivery to 

successfully engage and connect with an audience, making it an important 

skill in both the personal and professional realms. Horwitz (1986) emphasized 

that it is very important for a good public speaker to organize, plan and update 

the substance of his speech to make it even better. Effective public speaking 

requires the speaker to understand the purpose of public speaking, choose 
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topics that are useful for the audience, and deliver the speech well so that it is 

easy to understand. 

There are several benefits if one masters public speaking. It helps 

students develop their critical thinking abilities, gains fine-tuning verbal and 

non-verbal skills, and get overcome fear of public speaking (Paradewari, 

2017). Mastering public speaking also give benefit for college students. They 

will more successful in college because they have been critical thinking, good 

listening skills, outline writing, and effectively organize ideas and information 

which are the important skills for college success. They will have more 

successful career opportunities. Furthermore, who has good communication 

skills, such as his ability to speak in public and presentation skills, is the most 

important quality and that needs to be prepared and this can be obtained 

through the mastery of public speaking skills. They will improve their critical 

thinking skills and learn how to present to the audience, how to choose 

strategies for organizing persuasive messages, and how to improve techniques 

for listening. They will get knowledge on how to boost confidence and lessen 

speaking anxiety since through. 

Based on the various definitions above, the researcher concludes that 

public speaking is a method to interact or communicate with the audience 

which aims to convey ideas, inform, entertain and persuade the audience. In 

addition, the fluency of public speaking greatly affects the success of students 

in their lectures and careers. 
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b. Elements of Public Speaking 

Gregory (2004) explains six elements of public speaking, the first is 

the speaker. A speaker will always convey a message to a group of listeners as 

part of the communication process. A speaker must be able to convey a 

message that the audience can understand in order to be successful. This 

means that the speaker must be able to provoke the emotions and thoughts of 

the listener. 

The second element of public speaking is the audience. The message 

conveyed by the speaker is received by the listener. Although a speaker may 

speak clearly and passionately, the effectiveness of a public speech depends on 

how well the message is received and understood by the audience. A speaker 

or listener can both contribute to the disruption of the communication process. 

Furthermore, the elements of public speaking are messages. The 

speaker provides information to the listener through messages that can be 

vocal or nonverbal. Language is a spoken message, but non-verbal signals are 

expressed through body language such as posture, eye contact, body 

movements, and tone of voice. In a perfect world, verbal and nonverbal cues 

should support each other and function together. 

The fourth element of public speaking is feedback. Feedback is the 

answer the listener gives to the speaker. Vocal and nonverbal feedback is 

possible. Verbal feedback is usually provided in the form of one (or more) 

audience questions or comments. The audience will usually delay providing 
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feedback until the speaker has finished presenting the main topic or until the 

question and answer period begins. 

Then, medium is a means used to convey a message. Speeches can be 

delivered to listeners in various ways; for example through voice, radio, 

television, public speech (public address), and multimedia. In speaking in 

class, for example, the medium is sound, and visual media such as body 

movements, facial expressions, etc props. In front of colleagues, the media can 

use public address.  

The last, situation is the context, time and place where communication 

occurs. Different situations require different ways of communicating, both on 

the part of the speakerand his listeners. Timing is important in determining 

how the audience responds. Lots listeners become more difficult to persuade 

when they tend to be sleepy and tired (between 15:00 and 17:00). 

 

c. Kinds of Public Speaking 

According to Rakhmat (2013), public speaking is a skill that depends 

on discussion and shared information. It is important to change the type of 

public speech appropriate for use in the situation so that the debate under 

discussion does not miss the point. The first type of public speaking is 

informative, that is, it aims to tell something. The speaker must carry out in-

depth research on the topic to be presented or usually the speaker is an 

authority in his field. This style of public speaking is usually found in group 

presentations in class, business presentations, and lectures with guest lecturers. 
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Moreover, the persuasive type is public speaking which aims to invite 

a group of people person or individual to do or believe something. Religious 

lectures, motivational seminars and product presentations are examples of 

public persuasion speak. What we need to pay attention to is the target 

audience we will be dealing with.	 

Then, the third type of public speaking is impromptu. The impromptu 

method does not do anything special preparation and is done unexpectedly. 

For example giving a speech at the time of marriage, of course everyone does 

not prepare the material that should be spoken at the time to congratulate at 

the wedding in front of many people, therefore, not many people are adequate 

at doing public speaking type like this. 

 

2. The Concept of Anxiety 

a. Definition of Anxiety 

To understand the meaning of stage fright or public speaking anxiety 

(PSA), it is necessary to define the meaning of fear or anxiety. Anxiety is a 

feeling of tension, apprehension and nervousness associated with the situation 

of learning a foreign language (Horwitz et al cited in Nascente, 2001). Anxiety 

influences students in learning language. According to Kirkwood (2002), 

anxiety disorder is one of the mental illnesses that affect public speakers the 

most frequently. People who feel anxious when speaking in public in 

conducting proposal seminars by presenting them to examiners tend to avoid 
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situations where students have to appear, but when students face such 

situations, they suffer from intense stress and anxiety. 

Moreover, Walker (2001) also define anxiety  is a psychological state 

characterized by somatic, emotional, cognitive, and behavioral components. It 

is an uncomfortable sensation of worry and fear. Anxiety can cause feelings of 

dread, concern, and anxiety to proposal seminar, whether or not there is 

psychological stress. The basic definition of the word anxiety is "irritating or 

distress." But anxiety should not be mistaken with fear of meeting someone 

face-to-face; rather, it is more of a sensation of dread about something that 

seems daunting and has the power to overcome a person. 

Based on the various definitions above, the researcher concludes that 

anxiety is an emotional feeling that causes psychological changes such as 

feelings of nervousness, worry, and fear that can affect foreign language 

learning process. Apart from that, anxiety can also hinder students from 

speaking in public, especially at proposal seminars. 

   

b.   Types of Anxiety  

Three main approaches have been clearly outlined by MacIntyre & 

Gardner (1991). The types of anxiety are trait anxiety, state anxiety, and 

situation specific anxiety. An explanation of each type is as follows: 

1) State Anxiety  

Spielberger in Zeidner (1983:83) explain that anxiety is current 

research distinguished between the individual's actual experiences of anxiety 
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in a specific situation. Additionally, state anxiety describes the precise degree 

of anxiety felt in a particular evaluating or test setting, such as a crucial 

college exam or athletic competition.  

2) Trait Anxiety  

Zeidner (1998:293) state that trait anxiety is the individual's 

predisposition to have anxious experiences or engage in anxiety-provoking 

behaviors in a stressful situation. He also states that trait anxiety is a relatively 

stable condition of the individual, best conceived as a latent disposition or 

probability to respond with elevated levels of state anxiety under stress. 

3) Situation Specific Anxiety  

MacIntyre and Gardner (1991) draw upon the distinction by 

Spielberger (1983) and added situation-specific anxiety. Individuals suffering 

from situation-specific anxiety may consider a certain situation as anxiety 

producing, yet only under certain circumstances. 

 

3. The Concept of Public Speaking Anxiety (PSA) 

a. Definition of Public Speaking Anxiety 

According to Iacob (2019), public speaking anxiety or glossophobia is 

a psychological and emotional blockage when someone who is depressed 

position and is presented with a public speech. According to Daly (1997, as 

cited in Bodie, 2010), Public Speaking Anxiety (PSA) is a communication 

based anxiety subtype that causes a person to experience physiological arousal 

with an increase in heart rate, negative cognition about the inability to deliver 
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a speech, as well as a feeling of trembling. One of the most anxiety-provoking 

forms of communication is public speaking which is the most common fear 

experienced by humanity. If someone mispronounces something, it can affect 

their anxiety, which is not unpredictable someone's reaction (Dwyer & 

Davidson, 2012). From this it can be concluded that Public speaking anxiety 

can be defined as feelings of anxiety and fear when someone wants to speak in 

public or with many people. 

Woodrow (2006) stated that public speaking anxiety increases when 

students giving presentations have trouble communicating in a foreign 

language. They discovered that in English Foreign Learning (EFL) 

presentations, anxiety develops into a realm of oral communication. Mak 

(2011) supported that by finding that speaking in front of the public was the 

biggest concern for public speaking anxiety in EFL learners. This researcher 

also investigated that general speaking anxiety was the students' fear and 

negative thoughts, uncomfortableness, and personal failure. Public speaking is 

what is feared the most by some students because of the many pressures they 

get when speaking and mind games that keep changing. There are many things 

to think about because there is a sense of nervousness and insecurity.  

Moreover, their negative thoughts lead to fear of speaking in foreign 

languages. Students with misguided minds will think that speaking a foreign 

language is scary. Speaking and pronouncing a foreign language requires 

considerable time (Ortega, 2010). Some students want their way of speaking 

to be perfect as a native speaker, starting from the accent used and without the 
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slightest error; this raises a high sense of perfectionism. Some students have a 

strong sense of perfectionism because they want their speech to seem as 

natural as possible, right down to the accent they adopt. Students claim that 

for learning foreign languages to have a beneficial impact, perfectionism is 

important (Starley, 2019). Therefore, lots of students end up afraid to speak 

and choose to be silent rather than they can't meet the teacher's expectations 

and fear that they are upset in speaking. 

Regarding public speaking anxiety, there are two types of anxiety: trait 

anxiety and situational anxiety. Hamilton (2012) defines trait anxiety is 

personal internal feeling about communication-based on someone's 

disposition. Trait anxiety can also come from genetic traits from parents or 

someone's experiences. Trait anxiety measures how people generally feel 

across situations and periods (Witt et al., 2006). It means some people are 

more uncomfortable than others, regardless of the context, audience, or 

situation. Trait anxiety can be observed in daily classroom discussions, 

presentations, and non-formal activities.  

In contrast, Hamilton (2012) explains that situational anxiety is when a 

person feels anxious because of specific situations. Anxiety related to 

situations might have physical, temporal, social-psychological, and cultural 

components. Together, these elements produce a unique communication 

scenario that is unmatched by any other communication event. A specific 

audience, at a certain moment, and within a specific context can all contribute 

to situational anxiety. This kind of anxiety happens when a person experiences 



	

	

19 

an event that raises adrenaline; uneasy or worried butterflies form in the 

stomach, causing the heartbeat to quicken.  

Based on the various definitions above, the researcher concludes that 

public speaking anxiety is students' fear and negative thoughts, discomfort, 

and fear of failure to carry out perfectionism in speaking in front of an 

audience. Public speaking anxiety can also affect students who are doing/will 

be doing proposal seminars. 

 

b. Types of Public Speaking Anxiety 

Bodie (2010) explains several types of symptoms of public speaking 

anxiety (PSA) that appear in public speaking anxiety as follows: 

1) Increased Heart Rate 

As a result of the intense anxiety, heart palpitations or increased heart 

rates may develop. When a person feels tense, it can increase blood pressure, 

and the physiological response causes pupils to dilate and sweat. Then, when 

we speak quickly, our brain sees that it is a threat.  Speaking slowly and 

calmly sends the opposite message to our brain. The theory is based on our 

body's fight-or-flight response to situations perceived as threatening. Speaking 

quickly can trigger this response, increasing heart rate and blood pressure as 

part of the body's preparation for situations that require a quick response. 

2) Negative Self-Focused Cognition 

According to the National Library of Medicine (2008), when 

confronted with a social threat, people with social anxiety shift their attention 
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to negative self-focused cognitions, leading to increased panic, nervousness, 

and subsequent avoidance behavior. Apart from that, filler words are also 

included in negative self-focused cognition because one of the functions of 

filler words is as a tool for pause or doubt as well as a form of avoidance. 

Filler is also often caused by nervousness, not focusing, thinking about the 

next word, thus causing anxiety (Gandeza, 2023). Well, filler words can be an 

indicator of negative self-focused cognition because they can indicate doubt or 

lack of confidence in what they say. Negative self-focused cognition is a 

person's negative thoughts about themselves so they may be more inclined to 

use filler words when they have difficulty expressing themselves or are afraid 

of being judged by others. 

3) Trembling 

Since public speaking is one of those situations humans tend to 

perceive as a threat, it leads to anxiety that causes the body and someone's 

voice to tremble and shake (Barot, 2021). 

 

c. Factors that Cause Public Speaking Anxiety 

Bodie (2010) mentions several causes that a person experiences 

glossophobia or public speaking anxiety (PSA) is divided into two factors, 

namely internal factors and external factors. The first internal factor is 

cognitive traits.  Cognitive traits are a condition in which a person tends to 

feel nervous and anxious to speak in public, commonly known as stage fright. 

Public speakers lack requisite skills and thinking negatively through public 
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speaking because they perceive the audience's feedback and communication 

apprehension.	 

Then, conspicuousness is an internal factor where someone standing in 

a crowd or in front of many people can cause anxiety and anxiety nervousness 

in public speakers.  Since all eyes are on a speaker giving a public speech, this 

represents a prime example of being conspicuous. Beatty (1988) emphasized 

that anxiety occurs when public speakers believe they stand out in their 

surroundings. 

Furthermore, unfamiliarity is an internal factor that concerns how well 

the speaker is acquainted with the audience. How familiar we are with each 

audience sometimes also influences the level of anxiety. As explained by 

Beatty (1988), most people prefer it to talk to people they know rather than 

strangers or vice versa. 

Regarding prior history, it is also an internal factor that causes public 

speaking anxiety. Previous history refers to a person's experience with 

communication or public speaking. Those who have had negative experiences 

regarding public speaking are more likely to experience public speaking 

anxiety than they are who had a positive experience. Since the previous 

history represents the individual's prior experience that they bring to the 

speaking situation (Beatty, 1988). 

Lack of skills is an internal factor that can cause a person's anxiety 

level. This will make the speaker feel confused and make speaking in public 

less effective. For example, if we are a speaker in a formal situation where the 
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audience's first language is English, even though we are less skilled and speak 

English, this will certainly affect the level of anxiety. 

Moreover, the next internal factor is the lack of self-confidence factor. 

Regarding public speaking, some people enjoy being the center of attention 

and are very comfortable in that role, whereas others avoid it and would rather 

die than taking center stage. According to Iacob (2019), speaking without 

confidence and being anxious is usually associated with a fear of being judged 

or not feeling good enough. 

Then, the next internal factor that causes public speaking is fear. Most 

people have fears ranging from trivial things to frightening things, which 

causes this paralysis of fear and has a more significant impact. Lower levels of 

fear are a possible survival mechanism necessary for certain situations because 

it prepares people to do it face existing threats. Furthermore, when fear forms, 

a certain stimuli release what are known as stress hormones cortisol (Iacob, 

2019). 

Apart from that, there are also external factors that cause public 

speaking anxiety, namely formality. Some public speakers are sometimes great 

and perfect when speaking small and informal groups. However, when faced 

with groups and formal situations, they may feel nervous and anxious because 

for some speakers this is intimidating them and causing them to worry even 

more (Wrench et al., 2016). 

The next external factor that causes public speaking anxiety is 

subordinate status. When meeting individuals with higher status, a public 
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speaker may feel anxious. For example, during a proposal seminar, students 

get an examining lecturer who has a higher status or a senior/killer lecturer. 

This will certainly make students more nervous and anxious because they are 

afraid of the lecturer's evaluation. As explained by Beatty (1988), when 

someone feels the audience as superior and having the power to criticize, them 

have subordinate status, then they will feel anxious. 

Degree of evaluation is an external factor that can increase feelings of 

anxiety. The degree of evaluation is a causal factor in society speaking anxiety. 

This is when someone feels anxious about getting an evaluation. 

The majority of research on situational influences on state PSA (Public 

Speaking Anxiety) has focused on external factors about audience 

characteristics, which is not surprising given the importance of the audience 

present in the public speaking environment. Speakers experience increased 

cognitive, physiological, and behavioral anxiety when exposed to more 

extensive and knowledgeable audiences. 

 

Table I.1 

Factor that Cause Public Speaking Anxiety (Bodie, 2010) 

Internal factors External factors 

Cognitive traits (CTS) Formality (FY) 

Conspicuousness (C) Subordinate status (SS) 

Unfamiliarity (U) Degree of evaluation (DE) 

Prior history (PH) Audience (A) 
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Lack of skills (LS)  

Lack of self-confidence (LSC)  

Fear (F)  

 

 

4. The Concept of Proposal Seminar 

a. Definition of Research Seminar Proposal 

According to Chand (2020), a proposal is a type of submission or 

request that offers good ideas, thoughts, and plans to other parties in order to 

obtain support, authorization, financing, and other things. The proposal is 

derived from the English word 'to propose' which means to submit. If it is 

associated with scientific papers, then the proposal is a proposed activity plan. 

Strategies are specific methods of approaching a problem or task, modes of 

operation for achieving a particular end, or planned design for controlling and 

manipulating certain information (Brown, 2001). Moreover, Savile-Troike 

(2006) state that strategies are the technique and behaviors they adopt in their 

efforts to learn. Selection from among possible strategies is often a conscious 

choice on the part of learners, but it is strongly influenced by the nature of 

their motivation, cognitive style, and personality. 

The word seminar comes from the Latin seminarum which means 

"seed". So the seminar means "a place to plant seeds of wisdom", the Seminar 

is a scientific meeting that systematically studies a specific topic under the 

leadership of an expert in a particular discipline of science. In Terminology 
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seminar is an activity that is made for the delivery of a scientific work from an 

expert or researcher that is presented to participants in order to make the same 

decision on scientific work between sources and participants. The seminar is a 

special meeting that has technical and academic aims to conduct a thorough 

study of a particular topic by solving a problem that requires interaction 

between seminar participants.  

Pardede (2016) state that research proposal is the most important part 

of a proposal, because the rest parts of the proposal are merely supports of this 

section. The introduction sets the scene for the study, establishes the problem 

that the study addresses, targets an audience, identifies the relevance of the 

problem for the audience, defines key concepts, specify the purposes and 

significance of the study, and clarifies any term that might cause different 

perceptions. Research proposals are written documents that are made to 

communicate to supervisors, funders, or research sponsors about the strategies 

that researcher will use in solving problems. The proposal must clearly answer 

the question of what, why, how, and when about the research to be conducted. 

From the language point of view, the research proposal demands the use of 

standard language with concise, direct, and non-ambiguous sentence 

construction, so as not to cause misunderstanding from the reader. 

Based on the various definitions above, the researcher concludes that a 

research proposal seminar is a form of submission or request that offers ideas, 

thoughts and plans to other parties, both examining lecturers and other 

audiences, in order to obtain endorsement support and so on.  This research 



	

	

26 

proposal seminar is usually carried out by students to fulfill the requirements 

for their final course assignment. 

 

b.  Strategies to Reducing Language Anxiety in Proposal Seminar Exam 

According to Kondo & ling (2004: 262) state that there are five 

strategies to reducing language anxiety in proposal seminar exam. One goal of 

this investigation is to develop a typology of strategies that students us to cope 

or to reducing their anxiety. The five strategies identify in the present 

investigation are quite similar to those observe in test-taking situations: 

1) Preparation  

Preparation refers to attempts at controlling the impending threat by 

improving learning and study strategies. Because preparation concentrates on 

behavioral aspects of language learning that are linked to successful 

performance in the classroom, it can be thought of as a behavioral approach. 

Use of these strategies will expected to increase students; subjectively 

estimated mastery of the subject matter, and hence reduce the anxiety 

associated with the language class. Thus, preparation is the act of becoming 

ready for a task, exam, or occasion.  

The typical items of preparation are: Try to get using English, study 

hard, ask for help from friends, check dictionary, ask the teacher some 

questions, practice English in the mind, listen carefully what the teacher says, 

try to perform better, try to make habit studying English every day, prepare 

our self-better, I think carefully about where I am having trouble, try to read 
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carefully, concentrate on the class, I peruse the material before I am called on 

by the teacher and etc.  

2) Relaxation  

Relaxation is characterized by its affective quality in that aims at 

alleviating bodily tension associate with emotional arousal. Relaxation 

involves tactics that aim at reducing somatic anxiety symptoms. The 

relaxation brings the system back into balance, reducing stress and anxiety 

hormones and increasing blood flow to the brain.  

Relaxation is a mentally active process that leaves the body relaxes. 

Typical items of relax are: take a deep breath, calm down, close the eyes, 

pretend to be calm, shake the body, touch the hair, play with the hands, look at 

the watch and etc.  

3) Positive thinking  

Positive thinking refers attempts tosuppress or alter problematic 

thought processes related to the language learning. Positive thinking is 

characterized by its palliative function of suppressing problematic cognitive 

processes that underlie students' anxiety. Positive thinking may reflect our 

outlook on life and our attitude toward our self. These strategies are intended 

to divert attention from the stressful situation to positive and pleasant cues and 

bring relief to the anxious student.  

The items of positive thinking are: self-confident, enjoy the lesson, 

believe in our self, take it easy, tell our self that we can do it, say a prayer, not 

to think of the consequences, tell our self that we not anxious, enjoy the 
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English, think of a joke, imagine that our self-giving a great performance, use 

the anxiety to motivate our self, not to take it seriously and etc. 

4) Peer Seeking  

Peer seeking is distinguished by students' willingness to look for other 

students who seem to have trouble understanding the class and/ or controlling 

their anxiety. For the anxious student, the realization that others are having the 

same problem may serve as a source of emotional regulation by social 

comparison. 

The typical items of peer seeking are: tell our self that difficult 

problem for us are also difficult for the others, tell our self that the other must 

be anxious, look for others who are having difficulty understanding the class. 

5) Resignation 

Resignation is characterized by students’ reluctance to do anything to 

alleviate their language anxiety. Students reporting examples of resignation 

seem intent on minimizing the impact of anxiety by refusing to face the 

problem. 

The typical items of resignation are: give up, crying, stop paying 

attention, accept the situation, sleep in the class, do not make useless 

resistance, and try to put up with the situation. 

 

5. The Concept of High Achievers 

There are also problems associated with academic excellence, as high 

achieving students are more anxious, tend to perfectionism, have high 
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sensitivity, and have a sense of loneliness and social isolation compared to 

ordinary students (Peterson, 2006; Hebert, 2000). University is one of the 

most important stages that students go through. High achieving students might 

face academic problems related to their characteristics, regarding high self-

concept and high self-esteem (Wouters et al., 2011; Nadiahan & Cabauatan, 

2021). Academic and social issues that high achieving students face in college 

affect their ability to emotionally adapt to university life where the university 

environment may offer an opportunity to compare themselves to other 

students, as well as to test their abilities (Neumeister, 2004). Whereas 

Personal–emotional issues affect the degree of stress and anxiety, student 

commitment, and satisfaction (Baker et al., 1985).  

The higher the degree of academic achievement, the greater the 

possibility of exacerbating problems (Jarwan, 2007; Russo, 2004). Neihart 

(1999) believes that academic distinction depends on three factors: the type 

and degree of academic distinction, the degree of adecuency of services 

provided to them, and the student’s characteristics. High achieving students 

face two types of emotional and social problems; first, they are prejudged by 

their teachers and counselors, they are considered capable of managing their 

own affairs, and they have a high degree of mental health, self-direction, and 

high self-esteem. The second, is that these students do not seek help and do 

not express their suffering, as this contradicts the images they have formed of 

themselves (perfection). 
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High achieving students are distinguished from ordinary students by 

high intelligence, perseverance, high morale, self-confidence, emotional 

maturity, self-affirmation, self-control, and realism. High achieving students 

are usually considered very enthusiastic learners (Holuba, 2014), it is 

necessary to separate their motivation from their ability (Patrick et al., 2015). 

the motivation of high achieving students is reinforced by course content, 

classroom activities, teaching quality, interest, and the relationship between 

the student and the teacher (Wu et al., 2018). Ghaith et al. (2009) showed that 

fears and emotions are the primary sources of stress, followed by study 

achievement. While financial and economic matters and relationships with 

parents and siblings are minor sources of stress. 

Based on the various definitions above, the researcher concludes that 

high achievers are students who have high intelligence, perseverance, high 

enthusiasm, self-confidence, emotional maturity, self-assertion, self-control, 

and realism. However, high achieving students tend to have dissonance, 

seeking perfection, and test anxiety. Thus, high achievers more often 

experience anxiety, including anxiety when speaking in public in proposal 

seminar exams. 

 

B. Relevant Research 

1. Research in Indonesia Context 

To support this research, there are several relevant studies conducted 

by other researchers. First, research conducted by  Fathikasari, Gozali and 
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Devinta (2022), entitled "Public Speaking Anxiety of University Students in 

EFL Context". Researchers look into the phenomena that occur in senior 

students of the English Language Education Program (ELEP) at UB who have 

conducted a proposal seminar on Public Speaking Anxiety. Excessive public 

speaking anxiety can lead to excessive stress and frustration, impaired speech 

performance, and makes us avoid social situations that require public 

presentations, especially for students. The results showed that the level of 

Public Speaking Anxiety in senior students of the English Language Education 

Program (ELEP) in UB is classified as high and the highest factor that triggers 

their public speaking anxiety is common sense. 

Another relevant study was conducted by Jam'ar (2022), a student at 

the University of Muhammadiyah Makassar who conducted research about 

"Investigating Students' Anxiety in Conducting Proposals Seminar at English 

Department of University Muhammadiyah Makassar". This research was 

conducted to analyze the causes of anxiety and strategies to reduce student 

anxiety in seminar proposal exams. From the results of the interviews 

conducted, the researchers found that there were five causes of anxiety, 

namely not confident, lack of mastery of the material, forgetting the material 

or empty, lack of concentration and unsatisfactory results. Then, the researcher 

classifies strategies used by students to reduce their anxiety in seminar 

proposal exams into several categories, namely preparation, relaxing, 

confidence, ignoring the audience and handling paper or HP. 
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Then, Amalia (2023) reported the result of her study entitled "English 

Foreign Language Students' Experiences in dealing with Speaking Anxiety", 

found a phenomenon where students of the English Education study program 

at an Indonesian University who excel also experience the same thing, namely 

students feel empty in the middle of speaking in public and lower their voices 

because the student didn't know what to say next. 

Based on the results of several previous studies that have similarities, 

namely students who feel anxious when speaking in public. However, there 

are two aspects that make this research different from previous research, 

which can be seen from how the public speaking anxiety of students who have 

high achievements in proposal seminars and exploring the underlying causes 

of public speaking anxiety. The results of the previous studies above can 

contribute to researcher really believing that there will be too the possibility to 

explore and find out how public speaking anxiety is in students of the English 

Education Department of an Islamic University in Pekanbaru who have high 

achievements in conducting proposal seminars. 

 

2. Research in Other Countries 

Research from Plandano, Otagan, Saavedra, Sumampong, Tirol & 

Ederio (2023) entitled "Public Speaking Anxiety among College Students at 

St. Paul University Surigao". This research aimed to find out the public 

speaking anxiety among college students of St. Paul University Surigao. It 

sought to answer the participants' anxiety levels as Trait Anxiety, Context 
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Anxiety, Audience Anxiety, and Situation Anxiety. The researchers utilized the 

quantitative descriptive survey design using a researcher-made questionnaire 

that was subjected for validity and reliability checking and was administered 

to 81 education students. The findings revealed that students experienced very 

high Audience Anxiety while only high Trait, Context and Situation Anxieties. 

This means that anxiety level remains the same regardless of age, sex, and 

year level. 

Another previous research was conducted by Coker, W (2022) entitled 

"Exploration of Public-Speaking Anxiety among Novice Instructors at a 

Ghanaian University". This interpretive case study focuses on the latter group 

by examining their lived experience with public-speaking anxiety. The 

research involved 12 newly employed assistant lecturers at the University of 

Cape Coast (UCC), a Ghanaian public university. Data were collected through 

in-situ direct observation during instructional hours and in-depth interviews 

with the participants. The study identifies three main causes of anxiety among 

the participants, namely (1) unpreparedness and/or lack of adequate 

preparation; (2) fear and diffidence; and (3) perceived intimidation by the 

audience. The study also finds that these public speaking challenges can be 

overcome through frequent practice, active engagement with the audience, and 

adequate preparation. 

Based on all previous research above. The difference between the 

research above and this research is that the participants are different, where the 

research above examines the university level as well but is not specific to the 
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English Education Department. Moreover, the research above does not specify 

students who have high level scores, while this research focuses on students 

who have high achievers. 

 

C. Conceptual Framework 

Public speaking anxiety also affects people from various backgrounds, 

including high-achieving students. Even high achieving students may 

experience anxiety especially related to public speaking situations, such as 

seminar proposals. High achieving students often put great pressure on 

themselves to maintain their high standards and perform exceptionally well in 

an academic environment. Regarding Public Speaking Anxiety (PSA), this 

research focuses on proposal seminars, especially students who have high 

achievements at the English Education Department at the Islamic University 

in Pekanbaru. A seminar proposal is a submission that offers ideas, thoughts 

and plans to examining lecturers or other audiences. High achievers are 

students who worry more easily and tend to be perfectinism. To analyze public 

speaking anxiety, researcher took theories from Hamilton (2012) & Bodie 

(2010). In this research, there are two types of anxiety according to Hamilton 

(2012), namely trait anxiety and situational anxiety. To analyze these two 

types of anxiety, Bodie (2010) specifically divides them into three, namely 

increased heart rate, negative self-focus, and trembling. These three aspects 

are caused by several factors, namely internal factors and external factors. 

Internal factors consist of cognitive traits, conspicuousness, unfamiliarity, 
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prior history, lack of skills, lack of self-confidence, and fear. Meanwhile, 

external factors consist of formality and subordinate status, degree of 

evaluation, and audience. The conceptual of this research is illustrated in the 

following figure:	 
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Figure:  II.1 
Conceptual Framework 
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Submission of research 
plan 

In front of the assessing 
lecturer, supervisor & 

other audiences 
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CHAPTER III 

METHOD OF THE RESEARCH 

 

A. Research Design 

This research use qualitative research focused on the case study 

research design. This research is a qualitative research with a case study 

research design, because this research will describe and explore in detail and 

holistically how is the public speaking anxiety of high achieving students at 

the English Education Department in proposal seminars. This is in accordance 

with the opinion of Creswell (2012) who defines that qualitative research 

focuses on describing phenomena and gaining in-depth understanding of the 

meanings derived from words.  

Specifically, case study is a general term for the exploration of an 

individual, group or phenomenon. Case study generally refers to an in-depth 

examination of a particular individual, group, organization, or phenomenon. It 

involves collecting detailed information and analysing various aspects of the 

case to gain insights and draw conclusions. In the field of education case study 

are descriptions and analyses of a problem or individual case with the aim of 

identifying, exploring variables, structures, assessing performance and also 

assessing satisfaction or progress (Yin, 2016). Therefore, case study offer a 

valuable approach for researcher to delve deeply into real-life situations, 

uncover complex interactions, and provide detailed insights that can inform 

theory, practice, and decision-making in various domains. So the 
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determination of a case study as a research design fits the theoretical concept 

and also the objectives of the research. 

 

B. Research Setting 

This research was conducted in February 2024 at an Islamic University in 

Pekanbaru. Researcher choose this location because phenomenon is found at 

this location. In which the researcher found indications that high achieving 

students experienced anxiety about speaking in public during proposal 

seminar exams in the English Education Department. The next reasons is the 

researcher had accessibility and familiar with this location. 

 

C. Subject and Object of the Research 

1. Subject of the Research 

The subjects of this research are high achieving students who took 

proposal seminar of the English Education Department at the Islamic 

University in Pekanbaru. 

2. Object of the Research 

The object of this research is to describe and explore the students' 

public speaking anxiety high achiever in the proposal seminar of the English 

Education Department at the Islamic University in Pekanbaru. 
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D. Research Informants 

The informants for this research are high achieving students who took 

part proposal seminar exam in the English Education Department at the 

Islamic University in Pekanbaru. An informant is a person who provides 

information about the situation and research background conditions. Moleong 

(2014) argues informants of the research is someone who is expected to be 

able to provide information about the situation and conditions of the research 

setting so that he or she must have a lot of knowledge about the research 

background. 

Researcher use purposive sampling as a selection technique 

participant. According to Creswell (2007), purposive sampling means studying 

or understanding essential phenomena, a researcher chooses individuals and 

locations deliberately. Purposive sampling is where a researcher selects a 

sample based on research needs. Informants were selected based on the 

purpose of the sample. Participants were selected according to research needs. 

In this research, researcher are interested in investigating high achieving 

students who take part in proposal seminars by observing and interviewing. 

There were four informants for this research students who have carried out 

proposal seminars in February 2024. 

In this research, informants were selected using purposive sampling  

namely with the criteria of students majoring in English Education 

Department who will conducted a research proposal seminar, having taken the 

Public Speaking course and having a grade in the Public Speaking course of 
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A- or A, this is because it is in accordance with the research objectives which 

will examine the public speaking anxiety of high achieving students. Then, the 

researcher took 4 participants.  

Tabel 1.2 
Research Informants 

 
No Informants Information Amount 

1 

High achieving 
students who 

conducted  proposal 
seminars at English 

Education 
Department of an 

Islamic University in 
Pekanbaru 

Observation Interview 4 

Total 4 students 

 
 

E. Technique of Collecting the Data 

To obtain data, the researcher used two data collection techniques, 

namely observation and interview, as follows: 

1. Observation 

Observation is a step taken by researcher to collect information about 

public speaking anxiety by students who have high achievement in proposal 

seminars. Observation is one way of collecting data by directly observing the 

activities carried out. According to Creswell (2010), qualitative observation 

means that the researcher takes field notes on the behavior and activities of 

individuals at the research site and records observations. The activities can be 

in the form of proposal seminar exam. Apart from that, the observation guide 
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is an instrument for making observations. It is organized by name observer, 

place of observer, time and list of activities occurs and is then observed. 

Observations are accompanied by field notes arranged based on who is 

being observed, place of observation, time and a list of things to be observed 

related to the researcher's question. Field notes are a very important tool in 

qualitative research. Yin (2011: 159) in his book entitled "Qualitative 

Research from Start to Finish" says that apart from observing and 

interviewing, a third common source of field notes comes from written 

materials. This shows that apart from observing and interviewing, the third 

source of field notes comes from written material. 

In this research, the researcher have observed the phenomenon as a 

non-participant observer. According to Creswell (2012), a non-participant 

observer is an observer who visit and record notes without becoming involved 

in the activities of the participants. In making observations, researcher come 

and sit in the back of the room and observe the situation and conditions that 

occur during the proposal seminar process. During observations, the 

examining lecturers and participants know about the researcher's presence as 

an observer or researcher. 

In this observation, the researcher observed the students who will do a 

proposal seminar exam, the researcher look the condition of the students who 

have high achieving when they will do the proposal seminar and recorded 

them conditions that occurred when the proposal seminar took place. 

Observations were carried out twice, the first observation on February 13th 
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2024 and the second observation on February 27th 2024. Moreover, when 

making observations, record video also use in observations to document the 

activities. The first observation video has a duration of 30 minutes and the 

second observation video has a duration of 1 hour 51 minutes.  

 

2. Interview  

Interviews are activities carried out directly to obtain information by 

means of ask questions verbally to the informant. This is in line with Gay 

opinion (2009, p. 386), an interview is a purposeful interaction that a person 

obtains information from other people. Interview techniques used in this 

research is an in-depth interview. With in-depth interviews, researcher will 

capture this meaning that participants provide their experiences (Raco, 2010, 

p. 116). By conducting this kind of interview, the interviewer can obtain more 

in-depth information according to his needs. 

Therefore, the researcher interview high achieving students who felt 

anxious when speaking in public during proposal seminars to obtain some 

information needed for this research. The interview discusses how anxious 

students are about public speaking in proposal seminars and what factors 

influence it. So researcher get more information about their problem. 

Then, the interview process was recorded using a smartphone. Ary 

(2010) and Creswell (2012) agree that recording using a smartphone is one 

way an efficient way to record interview participant responses. Researcher 
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will record responses from each of the 4 informants during the interview 

process. 

In this study, the researcher adopted an interview protocol from Public 

Speaking Class Anxiety Scale (PSCAS) by Yaikhong and Usaha (2012) whose 

the aspects of which are quite similar to research taken from Bodie (2010) 

research, namely Increased Heart Rate, Negative Self-Focused Cognition, & 

Trembling which is influenced by ginternal and external factors. PSCAS is an 

instrument developed by Yaikhong and Usaha (2012) as an attempt to measure 

the  anxiety of Thai students in a public speaking class. This instrument adopts 

various language anxiety scales, such as those by McCroskey (1970), 

Clevenger and Halvorson (1992) and Foreign Language Classroom Anxiety 

Scale (FLCAS) and Horwitz et al. (1986). This scale has contributed to a more 

defined instrument to measure a specific speaking genre in terms of skill use 

and consists focused questions that are situation specific. It enables the 

instructor to evaluate students’ apprehension experienced especially during the 

public presentation. This research tries to adapt this instrument to identify and 

explore public speaking anxiety during proposal seminars, especially in high 

achieving students. Below is the table of research interview through 

modification used by the researcher, as follow: 
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Table I.3 

Interview Protocol 

No Aspects Question 

1 Increased Heart Rate 

1. How do you feel when speaking in public during a 

proposal seminar? 

2. Did you feel nervous or panicked when speaking 

in public during a proposal seminar? 

3. Why did you feel nervous or panicked when 

speaking in public during a proposal seminar? 

2 
Negative Self-Focused 

Cognition 

4. Did you feel less competent during the proposal 

seminar? 

5. Why did you consider yourself less competent 

during a proposal seminar? 

3 Trembling 

6. Did you feel your hand shaking when you touch 

something during the proposal seminar? 

7. Why did you feel your hand shaking when you 

touch something during the proposal seminar? 

Adopted from Public Speaking Class Anxiety Scale (PSCAS) by Yaikhong and 

Usaha (2012) 

 
 

F. Technique of Data Analysis 

Data analysis techniques are steps that aim to analyze data to draw 

conclusions from data collection. After the data is collected, the researcher 

analyze the results of observations and interviews. The data from interviews 
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were transcribed and subsequently categorized and interpreted to answer the 

research questions. According to Bryman, et al. (2012) argue in qualitative 

research, data analysis is an ongoing process carried out by researcher with a 

focus on the data that has been collected. In analyzing the data, the researcher 

use the Miles and Huberman (1994) model which consists of three steps that 

are; data reduction, data display, and conclusion drawing or verification. 

     1. Data Reduction 

Reducing a data means summarizing, selecting, focusing on what is 

important and reducing what is unnecessary. Data reduction aims to obtain 

clear data and will make it easier for researcher to analyze data. So, this 

analysis is focused on observing data that is in accordance with the research 

and interviewing students whose questions have been formulated until the data 

is complete. 

2. Data Display 

Displaying data is showing data in narrative form. It is designed to be 

semantic and easy to understand. This is because in this research the present of 

data is a description, descriptive means giving or showing about the 

description of the situation. 

3. Conclusion or Verification 

Getting conclusions is the last step of qualitative research, the 

researcher has a conclusion after getting agreement with the research subject. 

Therefore, in this research after transcribing the data into written transcripts, 

the researcher identifies, selects, and classifies them based on the needs of 
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analysis related to the research topic. Then, the researcher matches the data 

with the research questions to answer and then the researcher concludes them. 

To check validity, researcher use triangulation. According to Noble and 

Heale (in Bans 2021) triangulation refers to processes that help increase the 

credibility and validity of research. The validity of the data is needed to obtain 

a level of reliance related to how far the truth of the research results is. 

Researcher use triangulation by method to test the validity of data related to 

the research problem being investigated by researcher. Moreover, according to 

Denzin (1978) et al. (in Bans 2021) the use of method triangulation helps 

researcher to minimize or offset the effect of the weaknesses of using one 

research method on the strengths of other methods.  

In this research, the researcher apply triangulation by comparing the 

results of observation and interview data. By combining these two data 

sources, the researcher aims to obtain valid and reliable results. These 

comparisons help in finding agreement or convergence between the 

observations and interviews, which ultimately results in more robust and 

reliable findings. By using triangulation, researcher can improve the quality of 

research and confidence in the results found. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

A. Conclusion 

Based on the findings and discussions, the researcher concluded that 

firstly, high achieving students at the English Education Department of an 

Islamic University in Pekanbaru also experienced anxiety about speaking in 

public during proposal seminars which could be seen from three aspects, 

namely increased heart rate, negative self- focused cognition and trembling. 

However, only certain students experience the trembling aspect. 

Second, there are seven factors that cause public speaking anxiety 

during proposal seminars, which are generally divided into two categories, 

namely internal and external. Internal factors include lack of skills, fear, 

unfamiliarity and cognitive traits. Meanwhile, external factors include 

subordinate status, formality and audience. 

 

B. Suggestion 

 Based on the conclusions above. The researcher would like to convey 

several suggestions as stated below: 

1. For Students 

 Students need to be aware that anxiety can be a barrier to public 

speaking, especially during proposal seminars. After understanding the 



	

	

76 

factors that cause anxiety when speaking in proposal seminars, it is 

recommended that students continue to practice speaking formally in public 

and improve their mastery of English vocabulary to face proposal seminar 

exams or other exams with more confidence. 

2. For Lecturer 

Regarding public speaking anxiety, it is recommended that lecturers, 

especially lecturers in public speaking courses, pay attention to public 

speaking anxiety that students may experience. Perhaps by encouraging 

students to dig deeper into the causes of their anxiety and how it may affect 

their performance. Furthermore, provide space for open and supportive 

discussion to help them feel more comfortable in speaking in public. 

Additionally, it provides a variety of relaxation techniques and stress 

management strategies that can help them deal with their anxiety effectively. 

3. For Other Researcher 

 By considering the limitations of this research, the researcher hopes 

that future researcher can conduct more in-depth research on public speaking 

anxiety during proposal seminars, especially among high-achieving students. 

Considering the importance of this anxiety problem, future researcher can 

explore specific methods or strategies that can help reduce anxiety when 

speaking in proposal seminar presentations for high-achieving students. Apart 

from that, future researcher can also explore more deeply why each student's 

anxiety is caused by different factors. 
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Student Name 

1 RFN 

2 IF 

3 NR 
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Field Note of Observation 

 

Student Number             : 1 

Observed / Semester      : RFN / 8 

Value of the public 

speaking course              : A- 

Observer                         : Indah Nurul Wahyuni (INW) 

Day                                 : Tuesday 

Date                                : February, 13th 2024 

Time                               : 08.00 WIB 

Location                         : Incredible Class lt. II PMU 

 

The signs of public speaking anxiety of high  

achieving students during a proposal seminar 

 

On Tuesday, February 13th 2024, from 08.00 to 11.30 WIB, INW had the 

opportunity to observe students who were conducting a research proposal seminar 

to complete the data that would be used in working on their thesis. INW wants to 

see whether there are signs of public speaking anxiety in high achieving students, 

especially those who have good grades in Public Speaking courses during 

research proposal seminars. Previously, INW had asked the examiners for 

permission to make observations and INW had also made an appointment with 

RFN as an observer. The research proposal seminar was held in the Incredible 

Class on the 2nd floor of PMU. This room is located in the Tarbiyah and Teacher 

Training Faculty of UIN Suska Riau, Pekanbaru. On that day, RFN will hold a 

research proposal seminar. The first proposal seminar participant (RFN), an 

outstanding student who is well known for her academic excellence, especially in 

the public speaking course, RFN received an A-. RFN is an 8th semester student 

majoring in English Education from class D. INW as a non-participant observer 

sat in the back corner of the room, then made observations using field notes and 

recorded video using a cellphone. 



	
	

	

At approximately 08.00 WIB, INW arrived at Incredible Class. The 

seminar room is quite bright, with around 3-5 audience members sitting in chairs 

and the atmosphere is quite quiet. Then, some of the proposal seminar participants 

were seen reviewing their notes or looking at Powerpoint slides on their laptops. 

However, there was a slight problem, seminar participants could not find Infocus. 

Thus, the research proposal seminar presentation was carried out without using 

infocus. 

Previously, the pre-seminar proposal behavior that INW observed was that 

seminar participants seemed to take notes in a book or paper as a ritual of careful 

preparation. Apart from that, they were also seen rereading their notes and 

powerpoints. Then, several proposal seminar participants engaged in peer 

discussions beforehand and shared their concerns. 

When examiner II invited RFN to present her proposal, RFN's face began 

to look tense. However, RFN opened the presentation quite well. Then, it can be 

seen that RFN's hand is holding the pen and occasionally RFN shakes the pen to 

make it look more relaxed. The examining lecturer continues to listen and pay 

attention to the RFN. It is clear that here RFN continues to focus on PowerPoint 

on her laptop. This seems to make RFN appear to only read text. RFN was also 

seen reducing eye contact with the audience, focusing on the two examiners, and 

focusing on her notes and the laptop screen. In the middle of the presentation, 

when RFN said "um.. this research uses quantitative descriptive..", RFN was 

immediately busy opening her proposal to look for an explanation. However, here 

RFN looked very panicked, especially when RFN turned around her proposal 

several times. When RFN presented the technique of collecting the data, RFN 

scratched the side of her head. So far, RFN speaks pretty fast. Until RFN closed 

her presentation, RFN closed with a simple sentence and spoke quickly. 

Then, during the question and answer session with examiner I, RFN's 

anxiety became apparent again. However, RFN looked quite calm at the time. 

When examiner I made a comment and then asked RFN to explain the difference 

between quantitative and qualitative research, RFN answered with a trembling 

voice. Without meaning to, RFN dropped the book that was near her hand which 



	
	

	

was holding a pen. When discussing the research question, examiner I was 

confused and then laughed a little while saying "apa...apa... (laughs) apa 

performants speaking anak-anak yang ada di sekolah SMAN .. tu? Apa 

performants speaking anak-anak introvert yang ada di sekolah SMAN ..? Apa 

performants speaking anak-anak extrovert yang ada di sekolah SMAN .. tu? Ini.. 

ini parah sekali ini, what is your name? Em (calling her name) Are you sure? ..”. 

RFN answered with complete confusion "yes mam, ee awalnya saya 

menggunakan how tapi ..". It is not uncommon for RFN to answer questions with 

hesitation and occasionally say "ee.. ee..". Then, when examiner I asked 

"bagaimana personality siswa dari previous study yang kamu baca?", here RFN 

immediately rushed to turn her proposal around. 

Next, a question and answer session with examiner II. Examiner II started 

by discussing "what is the mean multistage cluster sampling?". Here RFN was 

silent for a moment while holding her lips with her thumb and index finger (like 

someone biting their finger). Then, RFN answered and held her lips again. The 

discussion about multistage cluster sampling is quite long. RFN explained again 

"jadi semua kelasnya itu terdiri dari 3 kelas yang berbeda Ma’am, kelas satu eh.. 

kelas sebelas.. satu sampe empat itu grup A ..." while her eyes looked upwards. 

 At the end of the session, RFN ended her explanation with ".. jadi dari 3 

kelas ini yang di ambil satu kelas". However, examiner II asked RFN to explain it 

in more detail or more clearly. Then RFN appeared to nod her head and take 

notes. 

 

The Data Coding 

 

No Time Activity Category 

1 0.00.41 When examiner II invited RFN to 

present her proposal, RFN's face 

began to look panic 

Increased heart rate 

2 0.03.18 When speaking in public, RFN Negative self-



	
	

	

occasionally says “ee..ee..” focused cognition 

(filler words) 

3 0.04.14 Throughout the presentation, RFN 

continued to focus on PowerPoint 

on her laptop screen 

Negative self-

focused cognition 

4 0.04.30 Apart from that, RFN was also 

seen reducing eye contact with the 

audience, focusing on the two 

examiners, and focusing on her 

notes and the laptop screen 

Negative self-

focused cognition 

5 0.05.13 –  

0.05.32 

In the middle of the presentation, 

when RFN said "um.. this research 

uses quantitative descriptive..", 

RFN was immediately busy 

opening her proposal to look for a 

detailed explanation and here RFN 

looked really panicked 

Negative self-

focused cognition 

6 0.06.50 – 

0.06.57 

RFN spoke quite fast, until when 

RFN closed her presentation, RFN 

closed with a simple sentence and 

spoke quickly 

Increased heart rate 

7 0.08.50 – 

0.09.10 

When examiner I made a 

comment and then asked RFN to 

explain the difference between 

quantitative and qualitative 

research, RFN answered with a 

trembling voice 

Trembling 

8 0.11.05 – 

0.11.33 

When discussing the research 

question, examiner I was confused 

then laughed a little while saying 

Negative self-

focused cognition 



	
	

	

"apa.. apa.. (laughs) apa 

performants speaking anak-anak 

yang ada di sekolah SMAN .. tu? 

Apa performants speaking anak-

anak introvert yang ada di sekolah 

SMAN ..? Apa performants 

speaking anak-anak extrovert 

yang ada di sekolah SMAN .. tu? 

Ini.. ini parah sekali ini, what is 

your name? Em (calling her name) 

Are you sure? ..”. RFN answered 

with complete confusion " yes 

mam, ee awalnya saya 

menggunakan how tapi .." 

9 0.27.33 – 

0.27.58 

Next, a question and answer 

session with examiner II. 

Examiner II started by discussing 

"what is the mean multistage 

cluster sampling?". Here RFN 

was silent for a moment while 

holding her lips with her thumb 

and index finger (like someone 

biting their finger). 

Increased heart rate 

10 0.29.12 – 

0.29.25 

RFN explained again " jadi semua 

kelasnya itu terdiri dari 3 kelas 

yang berbeda Ma’am, kelas satu 

eh.. kelas sebelas.. satu sampe 

empat itu grup A ..." while her 

eyes looked upwards 

Increased heart rate 

 

  



	
	

	

Student Number             : 2 

Observed / Semester      : IF  / 8 

Value of the public 

speaking course              : A 

Observer                         : Indah Nurul Wahyuni (INW) 

Day                                 : Tuesday 

Date                                : February, 27th 2024 

Time                               : 08.00 WIB 

Location                         : Attarbawi lt. III Gedung Dekanat 

 

The signs of public speaking anxiety of high  

achieving students during a proposal seminar 

 

On Tuesday, February 27th 2024 at 08.00 WIB, INW had the opportunity 

to observe students who were conducting a research proposal seminar to complete 

the data that would be used in working on their thesis. INW wants to see whether 

there are signs of public speaking anxiety in high achieving students, especially 

those who have good grades in Public Speaking courses during research proposal 

seminars. Previously, INW had asked the examiners for permission to make 

observations and INW had also made an appointment with IF as an observer. The 

research proposal seminar was held in the Attarbawi room on the 3rd floor of the 

dean building. This room is located in the Tarbiyah and Teacher Training Faculty 

of UIN Suska Riau, Pekanbaru. On that day, IF will conduct a research proposal 

seminar. The participant in the first proposal seminar (IF), a student with quite an 

achievement. Where IF is known for its excellence in the academic field. Apart 

from that, IF is also an active student and has an A grade in the public speaking 

course. Then, IF is also one of the class A students, where class A is also famous 

for its students who have a high GPA and are active. IF is an 8th semester student 

majoring in English Education. INW as a non-participant observer sat in the back 

corner of the room, then made observations using field notes and recorded video 

using a cellphone. 



	
	

	

At approximately 08.00 WIB, INW arrived at Attarbawi's room. The 

seminar room was well lit, with around a fairly large number of audience from 

semesters 6 and 8, then sitting in chairs. However, it didn't take long for the 

audience to arrive again so there were also some who sat in a circle on the floor 

because there weren't enough chairs. Then, some of the proposal seminar 

participants were seen reviewing their notes or looking at Powerpoint slides on 

their laptops. 

Previously, the pre-seminar proposal behavior that INW observed was that 

seminar participants seemed to take notes in a book or paper as a ritual of careful 

preparation. Apart from that, they were also seen rereading their notes and 

powerpoints. Then, several proposal seminar participants engaged in peer 

discussions beforehand and shared their concerns. 

Examiner II invited IF to present her proposal, IF opened the presentation 

well and calmly. IF was greeted by examiner I who commented on her 

powerpoint, IF smiled and became a little out of focus. IF is seen often saying 

“ee..ee..” when talking. As explained above, the audience at that one was quite 

large, especially from semester 6. However, IF was able to continue presenting 

calmly even though more and more audiences were arriving. IF again received 

objections from examiner I during the presentation "Interest atau interested? Atau 

interesting? Mana yang cocok?" IF was silent for a moment then answered 

"..interes.." while smiling and looking at the examiner. Here it can be seen that IF 

is doubtful about the answer and is afraid that the answer is wrong. Not long after, 

the audience came back past the examiners' tables and made IF stop presenting for 

a moment. Even though at first it looked unstable because it was refuted several 

times by the examiners, IF again found its confidence when IF continued its slide. 

So far IF hasn't used much body language, only occasionally IF clenches her fists 

in front of her stomach and moves them. IF also closed the presentation "Ok 

maybe that's all my explanation ee.. sorry for my mistakes, assalamu'alaikum wr 

wb.". 

Next was a question and answer session, examiner II first invited the audience to 

ask questions and make suggestions. Meanwhile, IF was seen leafing through her 



	
	

	

proposal and preparing a small book to get ready to take notes. Examiner I started 

by asking IF to explain the real problem in her research. Then IF can immediately 

answer it. IF looked stable and occasionally smiled a little when answering and 

responding to the examiner's questions. Meanwhile, the other proposal seminar 

participants seemed to be chatting and still wearing scared faces. When examiner I 

said that IF had to discuss again with her supervisor about the questionnaire 

blueprint and interview, IF looked a little afraid and nodded slowly. Then, in a 

question and answer discussion with examiner II, IF seemed stable and focused on 

recording input from the examiner II lecturer. In the last session, IF was also 

asked to improve her hypothesis based on APA style. 

 

The Data Coding 

 

No Time Activity Category 

1 0.02.44 IF is seen often saying “ee..ee..” 

when talking 

Negative self-

focused cognition 

(filler words) 

2 0.03.34 – 

0.03.49 

IF again received objections from 

examiner I during the presentation 

"Interest atau interested? Atau 

interesting? Mana yang cocok?" 

IF was silent for a moment then 

answered "..interes.." while 

smiling and looking at the 

examiner. Here it can be seen that 

IF is doubtful about the answer 

and is afraid that the answer is 

wrong 

Negative Self-
Focused 
Cognition 

3 0.37.18 – 

0.37.53 

When examiner I said that IF had 

to discuss again with her 

Increased heart rate 



	
	

	

supervisor about the questionnaire 

blueprint and interview, IF looked 

a little afraid and nodded slowly 

 

  



	
	

	

Student Number             : 3 

Observed / Semester      : NR  / 8 

Value of the public 

speaking course              : A- 

Observer                         : Indah Nurul Wahyuni (INW) 

Day                                 : Tuesday 

Date                                : February, 27th 2024 

Time                               : 08.00 WIB 

Location                         : Attarbawi lt. III Gedung Dekanat 

 

The signs of public speaking anxiety of high  

achieving students during a proposal seminar 

 

On Tuesday, February 27th 2024, from 08.00 to approximately 12.00 WIB, 

INW had the opportunity to observe students who were conducting a research 

proposal seminar to complete the data that would be used in working on their 

thesis. INW wants to see whether there are signs of public speaking anxiety in 

high achieving students, especially those who have good grades in Public 

Speaking courses during research proposal seminars. Previously, INW had asked 

the examiners for permission to make observations and INW had also made an 

appointment with NR as an observer. The research proposal seminar was held in 

the Attarbawi room on the 3rd floor of the dean building. This room is located in 

the Tarbiyah and Teacher Training Faculty of UIN Suska Riau, Pekanbaru. On that 

day, NR will conduct a research proposal seminar. The second proposal seminar 

participant (NR), a student who had an A- in her public speaking course. NR is an 

8th semester student majoring in English Education. INW as a non-participant 

observer sat in the back corner of the room, then made observations using field 

notes and recorded video using a cellphone. 

At approximately 08.00 WIB, INW arrived at Attarbawi's room. The 

seminar room was well lit, with around a fairly large number of audience from 

semesters 6 and 8, then sitting in chairs. However, it didn't take long for the 



	
	

	

audience to arrive again so there were also some who sat in a circle on the floor 

because there weren't enough chairs. Then, some of the proposal seminar 

participants were seen reviewing their notes or looking at Powerpoint slides on 

their laptops. 

Previously, the pre-seminar proposal behavior that INW observed was that 

seminar participants seemed to take notes in a book or paper as a ritual of careful 

preparation. Apart from that, they were also seen rereading their notes and 

powerpoints. Then, several proposal seminar participants engaged in peer 

discussions beforehand and shared their concerns. 

When examiner II invited NR to present her proposal, NR opened the 

presentation and saw NR shaking her legs. So far, NR seems to be focusing her 

attention on the infocus screen and her proposal notes. Other seminar participants 

were seen listening to NR's presentation. In the middle of the presentation, 

examiner I commented on NR "tahunnya itu tidak perlu di sebutkan, poinnya 

saja". Then, NR continued her presentation. Maybe here NR looks a little 

surprised and nervous because suddenly the examiner refutes her presentation. 

According to INW, examiner I has a voice that is quite firm so that when examiner 

I speaks, we are immediately shocked and shocked, and it makes us quite nervous 

according to INW. Examiners I and II continued to listen and pay attention to NR. 

Not infrequently NR is seen shaking her body as he leans on the table. Again, 

examiner I refuted NR's presentation "When apa? When?”, NR gasped in surprise 

and answered “through” in a tone that was afraid of making a mistake. Here the 

discussion is quite long because NR seems to have mispronounced and examiner I 

tries to correct it. However, it cannot be denied that NR looks very worried when 

he keeps making mistakes in correcting the pronunciation of the word through. It 

didn't stop there, NR made another mistake in pronunciation. Examiner I said 

“The apa? The apa tadi? The truth?” IF immediately fell silent. Examiner I 

continued "The truth tadi? coba ulang lagi bagaimana pronunciationnya, kalau 

gak saya gagalkan proposalnya”. Here NR looks worried while looking at 

examiner I, NR smiles worriedly and tries to improve her pronunciation. Here 

examiner I looks very observant in correcting pronunciation because it might 



	
	

	

sound unpleasant to the ear. NR's mistakes made NR look unstable and 

increasingly less confident. Until finally NR closed the presentation with a simple 

sentence while her voice was getting smaller. Finally NR sat down and then 

sighed with a relieved smile. 

In the question and answer session, examiner I asked about the last time 

NR watched English videos. NR answered in a low tone of voice "ee.. ee.. 3 

tahun". Here NR looks afraid to answer the question so NR hesitates when 

answering. At that time the atmosphere was quite busy because the audience was 

quite large. Then, examiner I asked again "The title of the textbooks apa?", NR 

responded to examiner I's question by remaining silent for a moment while 

looking at the infocus screen. Here NR looks unstable or unfocused even though 

NR knows the answer. It could be said that NR lost concentration at that time so 

he answered the question with a moment of silence and "ee..ee..". However, as 

time went by, NR began to stabilize and answer the examiner's questions with 

quite high confidence. 

 

The Data Coding 

 

No Time Activity Category 

1 0.01.56 NR was seen focusing her 

attention on the infocus screen and 

her proposal notes 

Negative self-

focused cognition 

2 0.05.30 In the middle of the presentation, 

examiner I commented on NR 

"tahunnya itu tidak perlu di 

sebutkan, poinnya saja". Then, 

NR continued her presentation. 

Maybe here NR looks a little 

surprised and nervous because 

suddenly the examiner refutes her 

Increased heart rate 



	
	

	

presentation 

3 0.10.57 – 

0.11.32 

Again, examiner I refuted NR 

presentation " When apa? 

When?”, NR gasped in surprise 

and answered “through” in a tone 

that was afraid of making a 

mistake. Here the discussion is 

quite long because NR seems to 

have a pronunciation error and 

examiner I tries to correct it. 

However, it cannot be denied that 

NR looks very worried when he 

keeps making mistakes in 

correcting the pronunciation of the 

word through 

Negative Self-
Focused 
Cognition 

4 0.12.56 – 

0.13.53 

Examiner I said “The apa? The 

apa tadi? The truth?” IF 

immediately fell silent. Examiner 

I continued "The truth tadi? Coba 

ulang lagi bagaimana 

pronunciationnya, kalau gak saya 

gagalkan proposalnya" Here NR 

looks worried while looking at 

examiner I, NR smiles worriedly 

and tries to improve her 

pronunciation 

Negative Self-
Focused 
Cognition 

5 0.14.32 NR's mistakes made NR look 

unstable and increasingly less 

confident. Until finally NR closed 

the presentation with a simple 

Negative self-

focused cognition 



	
	

	

sentence while her voice was 

getting smaller 

6 0.16.35 – 

0.16.57 

In the question and answer 

session, examiner I asked about 

the last time NR watched English 

videos. NR answered in a low 

tone of voice  ee .. ee .. 3 tahun". 

Here NR looks afraid to answer 

the question so NR hesitates when 

answering 

Negative Self-
Focused 
Cognition 

7 0.18.42 – 

0.19.02 

Then, examiner I asked again 

"The title of the textbooks apa?", 

NR responded to examiner I's 

question by remaining silent for a 

moment while looking at the 

infocus screen. Here NR looks 

unstable or unfocused even though 

NR knows the answer. It could be 

said that NR lost concentration at 

that time so he answered the 

question with a moment of silence 

and "ee..ee.." 

Negative self-

focused cognition 

 

 

 

  



	
	

	

Student Number             : 4 

Observed                        : CU  

Value of the public 

speaking course              : A- 

Observer                         : Indah Nurul Wahyuni (INW) 

Day                                 : Tuesday 

Date                                : February, 27th 2024 

Time                               : 08.00 WIB 

Location                         : Attarbawi lt. III Gedung Dekanat 

 

The signs of public speaking anxiety of high  

achieving students during a proposal seminar 

 

On Tuesday, February 27th 2024, from 08.00 to approximately 12.00 WIB, 

INW had the opportunity to observe students who were conducting a research 

proposal seminar to complete the data that would be used in working on their 

thesis. INW wants to see whether there are signs of public speaking anxiety in 

high achieving students, especially those who have good grades in Public 

Speaking courses during research proposal seminars. Previously, INW had asked 

the examiners for permission to make observations and INW had also made an 

appointment with CU as an observer. The research proposal seminar was held in 

the Attarbawi room on the 3rd floor of the dean building. This room is located in 

the Tarbiyah and Teacher Training Faculty of UIN Suska Riau, Pekanbaru. On that 

day, CU will hold a research proposal seminar. The third proposal seminar 

participant (CU), a student who had an A- in her public speaking course. CU is an 

8th semester student majoring in English Education. INW as a non-participant 

observer sat in the back corner of the room, then made observations using field 

notes and recorded video using a cellphone. 

At approximately 08.00 WIB, INW arrived at Attarbawi's room. The 

seminar room was well lit, with around a fairly large number of audience from 

semesters 6 and 8, then sitting in chairs. However, it didn't take long for the 



	
	

	

audience to arrive again so there were also some who sat in a circle on the floor 

because there weren't enough chairs. Then, some of the proposal seminar 

participants were seen reviewing their notes or looking at Powerpoint slides on 

their laptops. 

Previously, the pre-seminar proposal behavior that INW observed was that 

seminar participants seemed to take notes in a book or paper as a ritual of careful 

preparation. Apart from that, they were also seen rereading their notes and 

powerpoints. Then, several proposal seminar participants engaged in peer 

discussions beforehand and shared their concerns. 

When CU was invited to present its proposal and speak in public, CU's 

face looked a little tense. CU also opened the presentation well. Examiners and 

other seminar participants also listened and paid attention to CU. During the 

presentation, CU seemed to be starting to become stable and confident even 

though initially CU seemed tense. However, the CU looks too focused on the 

infocus screen. In the middle of the presentation, CU seemed less focused "I use 

ee .. TKJ and there is as you can see at the table ee ..(Paused for a moment 

confused while opening the proposal) eum .. the total population ..". Here it can be 

seen that CU relies too much on notes so that CU is confused when what CU 

wants to explain is not in the powerpoint. Despite a shaky start, CU began to gain 

confidence as CU continued its slide. When speaking, CU also seems to look left 

and right, however, her pronunciation is quite clear. During the presentation, CU 

was seen frequently saying "ee..ee..". Until finally CU closed the presentation 

"Okay I think enough from me.. (looking left and right) I think that's all.. (smiles 

awkwardly, then asks the seminar participant next door) wassalamu'alaikum wr 

wb" by smiling scared while holding her head using both hands. CU was confused 

and was silent for a moment. Then, it ends with CU closing with simple sentences. 

Here it can be seen that CU is worried about how to close her presentation. CU 

finally sat down and still glanced at the audience who were her friends while 

smiling shyly. 

During the question and answer session, the examining lecturer II first 

invited the audience to ask questions and provide responses. Not long after, the 



	
	

	

audience arrived again even though it was about to finish. Then, examiner I 

started with the question "what did you go a do?", CU answered "um..(silenced 

for a moment) I should have to ee.. ini.. (silenced)". Then CU continued "I'm gone 

a make questionnare ..", "Nooo" answered examiner I. CU was silent while 

holding her head with both hands. Examiner I said "Dengan judul korelasi seperti 

ini, apa yang akan kamu lakukan? Bagian utamanya, secara general" CU 

answered, "Um... Indonesia gapapa, Ma'am?". The examiner answered "Idealnya 

sih bahasa inggris, simple saja ini dari judulnya i’m going to ..". CU still couldn't 

answer examiner I's questions, plus CU had to speak English, maybe that was 

what made him even more anxious and confused. The audience and other seminar 

participants were also worried and occasionally helped and provided 

understanding to CU. Then, examiner I asked again "Bagaimana cara 

mendapatkan data scanning technique?", CU answered "Ee... (pause) eum... (Her 

voice sounded shaky) questionnare Ma'am". Examiner I said "Itu tekniknya", CU 

immediately fell silent and held her head again using the pen in her right hand. So 

far, CU seems to be answering questions with hesitation. Until the end of the 

session, examiner I discussed population and CU also recorded input from the 

examiners. 

 

The Data Coding 

 

No Time Activity Category 

1 0.06.43 – 

0.07.03 

In the middle of the presentation, 

CU seemed less focused "I use ee 

.. TKJ and there is as you can see 

at the table ee .. (Paused for a 

moment confused while opening 

the proposal) eum .. the total 

population ..". Here it can be seen 

that CU relies too much on notes 

so that CU is confused when what 

Increased heart rate 



	
	

	

CU wants to explain is not in the 

powerpoint 

2 0.05.34 CU is seen often saying "ee..ee.." Negative self-

focused cognition 

(filler words) 

3 0.08.19 – 

0.08.49 

Until finally CU closed the 

presentation "Okay I think enough 

from me.. (looking left and right) I 

think that's all.. (smiles 

awkwardly, then asks the seminar 

participant next door) 

wassalamu'alaikum wr wb" with a 

scared smile while holding her 

head using both hands. CU was 

confused and was silent for a 

moment. Then, it ends with CU 

closing with simple sentences. 

Here it can be seen that CU is 

worried about how to close her 

presentation 

Negative Self-
Focused 
Cognition 

4 0.13.12 – 

0.14.45 

Then, examiner I started with the 

question "what did you go a do?", 

CU answered "um..(silenced for a 

moment) I should have to ee.. ini.. 

(silenced)". Then CU continued 

"I'm gone a make questionnare ..", 

"Nooo" answered examiner I. CU 

was silent while holding her head 

with both hands. Examiner I said 

"Dengan judul korelasi seperti ini, 

Negative self-

focused cognition 



	
	

	

apa yang akan kamu lakukan? 

Bagian utamanya, secara 

general" CU answered, "Um... 

Indonesia gapapa, Ma'am?". The 

examiner answered "Idealnya sih 

bahasa inggris, simple saja ini 

dari judulnya i’m going to ..". CU 

still can't answer examiner I's 

questions plus CU has to speak 

English, maybe that's what makes 

him even more anxious and 

confused 

5 0.16.09 Then, examiner I asked again 

"Bagaimana cara mendapatkan 

data scanning technique?", CU 

answered "Ee.. (pause for a 

moment) eum.. (her voice sounded 

shaky) questionnare Ma'am". 

Examiner I said "Itu tekniknya", 

CU immediately fell silent and 

held her head again using the pen 

in her right hand 

Trembling 

 

 

 

 

  



	
	

	

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX 3 
 

Interview Protocol 
 
  



	
	

	

Interview Protocol 

No Aspects Question 

1 Increased Heart Rate 

1. How do you feel when speaking in public during a 

proposal seminar? 

2. Did you feel nervous or panicked when speaking 

in public during a proposal seminar? 

3. Why did you feel nervous or panicked when 

speaking in public during a proposal seminar? 

2 
Negative Self-Focused 

Cognition 

4. Did you feel less competent during the proposal 

seminar? 

5. Why did you consider yourself less competent 

during a proposal seminar? 

3 Trembling 

6. Did you feel your hand shaking when you touch 

something during the proposal seminar? 

7. Why did you feel your hand shaking when you 

touch something during the proposal seminar? 
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Transcript Interview (Verbatim) 
 
  



	
	

	

Transcript Interview 

 

Student Number               : 1 

Interviewee / Semester     : RFN / 8 

Interviewer                       : Indah Nurul Wahyuni  

Regarding                         : Public speaking anxiety of high achieving students  

                                            during a proposal seminar 

Day                                   : Tuesday 

Date                                  : February, 13th 2024 

Time                                 : 11.30 WIB 

Location                           : Incredible Class lt. II PMU 

 

No   Dialogue 

1 Interviewer : Assalamualaikum warahmatullahi wabarakatuh 

2 Interviewee 1 : Waalaikumsalam warahmatullahi wabarakatuh 

3 Interviewer : Baik, saya izin memperkenalkan diri, nama saya Indah 

dari semester 8 angkatan 2020. Nah, saya ingin 

meminta waktu Anda sebentar untuk melakukan 

wawancara terkait penelitian saya yaitu Public 

Speaking Anxiety in Proposal Seminar of High 

Achieving Students. Nah, kemudian saya juga izin 

untuk merekam pembicaraan kita sebagai bahan, 

apakah boleh? 

4 Interviewee 1 : Ya, boleh 

5 Interviewer : Silahkan untuk memperkenalkan diri Anda 

6 Interviewee 1 : Terima kasih, perkenalkan nama saya Rini Fatwa 

Nabila, Saya sekarang sedang menempuh kuliah di 

UIN SUSKA RIAU dengan jurusan Pendidikan 

Bahasa Inggris di semester 8 

7 Interviewer : Oke, baik langsung saja pertanyaan pertama, 



	
	

	

bagaimana perasaan Anda ketika berbicara di depan 

umum saat Seminar Proposal tadi? 

8 Interviewee 1 : Jujur agak tegang dan juga grogi tapi karena insyaallah 

sudah lumayan menguasai materi jadi bisalah di atasi 

sedikit perasaan groginya 

9 Interviewer : Oke, apakah Anda merasa gugup atau cemas ketika 

berbicara di depan umum saat seminar proposal? 

10 Interviewee 1 : Ya, pasti rasa itu ada, tapi lumayan bisa diatasi karena 

sudah ada persiapan 

11 Interviewer : Mengapa Anda merasa gugup atau panik ketika 

berbicara di depan umum saat seminar Proposal tadi? 

12 Interviewee 1 : Karena ini menjadi hal yang pertama bagi saya untuk 

berbicara di depan umum apalagi di uji oleh dosen 

yang sudah berpengalaman jadi mungkin itu yang 

menyebabkan saya menjadi grogi 

13 Interviewer : Oke, baik selain itu kira-kira apalagi yang membuat 

Anda merasa cemas? Atau misalnya karena banyaknya 

audiens atau penonton atau mungkin kurangnya 

persiapan? 

14 Interviewee 1 : Ya opsi yang pertama karena ada beberapa audiens 

yang saya kenal, jadi ketika saya mungkin berbuat 

salah jadi saya sedikit malu dan takut 

15 Interviewer : Apakah Anda merasa kalau Anda kurang kompeten 

atau terlihat canggung di depan banyak orang saat 

seminar Proposal? 

16 Interviewee 1 : 50-50 lah 

17 Interviewer : 50-50 yang bagaimana? 

18 Interviewee 1 : Ada canggungnya dan cemas merasa kurang 

kompeten, ada juga tidak Canggung dan merasa biasa 

saja 



	
	

	

19 Interviewer : Kemudian mengapa Anda menganggap diri Anda itu 

kurang kompeten atau kurang maksimal saat 

mempresentasikan seminar Proposal? 

20 Interviewee 1 : Jujur saya pribadi ketika berbicara itu agak belibet, 

jadi saya merasa kurang kompeten karena kekurangan 

saya itu 

21 Interviewer : Apakah Anda merasa takut melakukan kesalahan saat 

seminar Proposal? 

22 Interviewee 1 : Ya, takut sekali 

23 Interviewer : Kemudian apakah Anda merasa cemas atau takut jika 

penguji mengoreksi atau memperbaiki kesalahan Anda 

dalam seminar Proposal? 

24 Interviewee 1 : Tidak, karena itu akan menjadi acuan saya untuk jika 

ada yang salah tentu itu yang harus saya perbaiki 

25 Interviewer : Oke, apakah Anda merasa tangan Anda gemetar saat 

menyentuh sesuatu pada saat seminar Proposal tadi? 

26 Interviewee 1 : Tidak 

27 Interviewer : Apakah Anda merasa suara Anda gemetar saat 

berbicara di depan umum ketika seminar Proposal 

tadi? 

28 Interviewee 1 : Ya, sedikit bergetar 

29 Interviewer : Oke, mengapa Anda merasa bahwa suara Anda 

gemetar? 

30 Interviewee 1 : Karena saya tidak terbiasa untuk berbicara di depan 

umum dengan suara yang besar atau keras, jadi itu 

sebabnya suara saya menjadi bergetar 

31 Interviewer : Baik, kalau begitu terima kasih atas waktunya, saya 

mohon maaf jika ada kata-kata yang kurang berkenan, 

terima kasih Wassalamualaikum warahmatullahi 

wabarakatuh 



	
	

	

32 Interviewee 1 : Waalaikumsalam warahmatullahi wabarakatuh 

 

  



	
	

	

Student Number               : 2 

Interviewee / Semester     : IF / 8 

Interviewer                       : Indah Nurul Wahyuni  

Regarding                         : Public speaking anxiety of high achieving students  

                                            during a proposal seminar 

Day                                   : Tuesday 

Date                                  : February, 27th 2024 

Time                                 : 17.00 WIB 

Location                           : By Phone Whatsapp 

 

No   Dialogue 

1 Interviewer : Oke, Assalamualaikum warahmatullahi wabarakatuh 

2 Interviewee 2 : Waalaikumsalam warahmatullahi wabarakatuh 

3 Interviewer : Baik, saya izin memperkenalkan diri sebelumnya, 

Nama saya Indah, dari semester 8. Nah, disini saya 

ingin meminta waktunya sebentar Untuk melakukan 

wawancara terkait penelitian saya yaitu Public 

Speaking Anxiety in Proposal Seminar of High 

Achieving Students. Nah, kemudian saya izin untuk 

merekam pembicaraan kita sebagai bahan Apakah 

boleh? 

4 Interviewee 2 : Ya, boleh 

5 Interviewer : Baik, silahkan untuk memperkenalkan diri anda 

6 Interviewee 2 : Baik, nama saya Ika Fitriani, Saya dari kelas A 

Semester 8 Jurusan Pendidikan Bahasa Inggris 

7 Interviewer : Oke, kita langsung ke pertanyaan yang pertama, 

Bagaimana perasaan Anda ketika berbicara di depan 

umum saat seminar proposal tadi? 

8 Interviewee 2 : Mungkin sedikit ada kecemasan, tapi itu tidak terlalu 

cemas Karena mungkin Sebelum-sebelumnya kita 



	
	

	

sudah biasa melakukan presentasi di depan orang 

banyak ya dan kebetulan tidak banyak yang Apa 

namanya, tidak banyak yang perlu dijelaskan karena 

sudah ada di PowerPoint-nya jadi mungkin tidak 

terlalu gugup lah 

9 Interviewer : Oke Apakah Anda merasa gugup atau cemas ketika 

berbicara di depan umum saat seminar proposal tadi? 

10 Interviewee 2 : Tidak terlalu 

11 Interviewer : Oke, selain itu kira-kira selain itu kira-kira hal apa 

yang paling membuat Anda cemas ketika presentasi 

seminar proposal tadi? 

12 Interviewee 2 : Yang paling ditakuti itu misalnya ditanya suatu materi 

yang belum kita pahami Atau ditanyakan materi yang 

tidak ada di konteks proposalnya 

13 Interviewer : Selain itu, apakah kira-kira banyaknya audiens atau 

mungkin karena kurang persiapan itu membuat Anda 

juga merasa merasa cemas atau panik ketika berbicara 

di depan umum saat seminar proposal tadi? 

14 Interviewee 2 : Iya tentu, karena kalau kita mau presentasi di depan 

umum pasti yang dipentingkan itu persiapan, kalau 

menurut saya, kalau persiapannya udah bagus, udah 

matang mau siapapun audiensnya itu membuat kita 

lebih berani atau pede begitu 

15 Interviewer : Apakah Anda merasa kalau Anda itu kurang kompeten 

atau terlihat canggung di depan banyak orang saat 

seminar proposal tadi? 

16 Interviewee 2 : Jujur yang saya rasakan tadi tidak terlalu canggung 

dan saya merasa lebih relax. Cuman memang kadang 

merasa cemas, jadi kadang kurang maksimal tadi.  

mungkin karena faktor sudah ada persiapan juga dan 



	
	

	

audiensnya juga banyak yang nggak saya kenal, jadi 

itu membantu saya lebih pede dan nggak merasa 

cemas 

17 Interviewer : Apakah Anda takut jika teman atau penonton tertawa 

ketika Anda melakukan kesalahan saat Anda berbicara 

di depan umum saat seminar proposal tadi? 

18 Interviewee 2 : Ya tentu karena saya merasa malu ya ketika salah lalu 

di tertawakan, jadi kesannya kayak dipermalukan kan 

19 Interviewer : Apakah Anda merasa tangan Anda gemetar saat 

menyentuh sesuatu pada saat seminar proposal tadi? 

20 Interviewee 2 : Alhamdulillah yang saya rasakan tadi tidak 

21 Interviewer : oke baik kemudian apakah Anda juga merasa suara 

Anda gemetar  saat berbicara di depan umum ketika 

seminar proposal tadi? 

22 Interviewee 2 : Tidak juga, karena lebih santai dan mungkin karena 

faktor pengujinya juga 

23 Interviewer : Kenapa dengan pengujinya? 

24 Interviewee 2 : Mungkin dilihat dari pengujinya yang lebih friendly 

lah dan gak terlalu banyak apa ya, gak terlalu banyak 

menyalahkan bahkan banyak ngasih sarannya gitu 

25 Interviewer : Apakah Anda puas dengan presentasi yang Anda 

lakukan saat mempresentasikan seminar proposal 

Anda tadi? 

26 Interviewee 2 : Alhamdulillah puas 

27 Interviewer : Baik, kalau begitu terima kasih atas waktunya, saya 

mohon maaf jika ada salah kata, Wassalamualaikum 

warahmatullahi wabarakatuh 

28 Interviewee 2 : Waalaikumsalam warahmatullahi wabarakatuh 

 

 

 



	
	

	

Student Number               : 3 

Interviewee / Semester     : NR / 8 

Interviewer                       : Indah Nurul Wahyuni  

Regarding                         : Public speaking anxiety of high achieving students  

                                            during a proposal seminar 

Day                                   : Tuesday 

Date                                  : February, 27th 2024 

Time                                 : 19.00 WIB 

Location                           : By Phone Whatsapp 

 

No   Dialogue 

1 Interviewer : Oke, baik. Assalamualaikum warahmatullahi 

wabarakatuh 

2 Interviewee 3 : Waalaikumsalam warahmatullahi wabarakatuh 

3 Interviewer : Sebelumnya saya izin memperkenalkan diri. Nama 

saya Indah dari semester 8 angkatan 2020. Nah, saya 

ingin meminta waktunya sebentar untuk melakukan 

wawancara terkait penelitian saya yaitu Public 

Speaking Anxiety in Proposal Seminar of High 

Achieving Students. Nah, kemudian saya juga izin 

untuk merekam pembicaraan kita sebagai bahan. 

Apakah boleh? 

4 Interviewee 3 : Iya, boleh 

5 Interviewer : Boleh untuk silakan memperkenalkan diri Anda 

6 Interviewee 3 : Baik, izin perkenalkan diri. Nama saya Novia 

Ramadhanis dari kelas E, jurusan pendidikan Bahasa 

Inggris, semester 8 

7 Interviewer : Oke, terima kasih. Kita langsung ke pertanyaan yang 

pertama. Bagaimana perasaan Anda ketika berbicara di 

depan umum saat seminar proposal tadi? 



	
	

	

8 Interviewee 3 : Untuk seminar proposal tadi sebenarnya cukup cemas 

ya, karena bisa dilihat tadi saya agak gugup ketika 

pronuncation saya ada banyak salah 

9 Interviewer : Kalau untuk pronuncation itu, kira-kira yang seperti 

apa contohnya? 

10 Interviewee 3 : Ya, kayak tadi ya, saya salah menyebutkan kata 

"throught” yang harusnya pelafalannya kayak gini, 

saya salah menyebutkan dan mungkin harus mencari 

informasi lebih tentang kata itu 

11 Interviewer : Oke, kemudian Mengapa Anda merasa gugup atau 

panik ketika berbicara di depan umum saat seminar 

proposal tadi? 

12 Interviewee 3 : Sebenarnya sih nggak terlalu panik, cuman ada satu 

atau dua kata bahasa Inggris yang kayaknya kurang 

familiar sama saya. Jadi saya agak merasa gugup ya, 

karena itu kan ditengok juga sama kating atau adik 

tingkat. Jadi disitu saya agak merasa gugup 

13 Interviewer : Selain itu, kira-kira apa lagi yang membuat Anda 

merasa cemas? Misalnya karena banyaknya audiens, 

atau merasa kurang adanya persiapan, gitu? 

14 Interviewee 3 : Kalau untuk tadi, kalau untuk audiens nggak terlalu 

masalah bagi saya, karena sebelumnya saya juga 

berlatih untuk berbicara proposal itu. Cuman ya, kayak 

tadi, ya mungkin saya terlupa atau kayak manalah satu 

atau dua kata yang sulit bagi saya menyebutkan 

pelafalannya 

15 Interviewer : Baik. Apakah Anda merasa kalau Anda itu kurang 

kompeten atau terlihat canggung di depan banyak 

orang saat seminar proposal? 

16 Interviewee 3 : Cukup canggung. Sebenarnya, kayak mana ya? Jadi 



	
	

	

kalau untuk rasa canggung itu, kayak mana ya? Itu 

pasti ada. Karena kan banyak yang nonton juga. 

Cuman merasa .. ya agak sedikit canggung, itu aja 

17 Interviewer : Kira-kira mengapa Anda menganggap diri Anda 

kurang kompeten pada saat seminar proposal? Apakah 

mungkin kurangnya skill bahasa Inggris itu 

mempengaruhi juga? 

18 Interviewee 3 : Ya, kayaknya seperti yang tadi yang salah 

19 Interviewer : Oke, baik. Apakah Anda takut melakukan kesalahan 

saat mempresentasikan seminar proposal tadi? 

20 Interviewee 3 : Kalau takut, iya, takut akan kosa kata itu salah 

pengucapan, karena pasti maknanya bakal lain gitu 

dari kosa katanya 

21 Interviewer : Kemudian apakah Anda merasa cemas atau takut jika 

penguji mengoreksi atau memperbaiki kesalahan Anda 

dalam seminar proposal tadi? 

22 Interviewee 3 : Kalau merasa takut mungkin tidak ya, justru itu lebih 

baik ketika penguji menyebutkan kesalahan, bisa 

memperbaiki dari kesalahan tersebut 

23 Interviewer : Kemudian apakah Anda merasa suara Anda gemetar 

saat berbicara di depan umum ketika seminar proposal 

tadi? 

24 Interviewee 3 : Kalau gemetar kalau menurut saya tidak, tapi kalau 

menurut penonton itu saya tidak tahu 

25 Interviewer : Kemudian apakah tangan Anda gemetar saat 

menyentuh sesuatu pada saat seminar proposal tadi? 

26 Interviewee 3 : Tidak 

27 Interviewer : Kalau menurut Anda, apa hal yang paling membuat 

Anda merasa cemas ketika berbicara di depan umum 

saat seminar proposal tadi? 



	
	

	

28 Interviewee 3 : Karena menurut yang tadi mungkin, kesalahan saat 

pelafalan kata 

29 Interviewer : Oke baik, mungkin segitu saja, Terima kasih atas 

waktunya, Wassalamualaikum warahmatullahi 

wabarakatuh 

30 Interviewee 3 : Waalaikumsalam warahmatullahi wabarakatuh 

 

  



	
	

	

Student Number               : 4 

Interviewee                      : CU  

Interviewer                       : Indah Nurul Wahyuni  

Regarding                         : Public speaking anxiety of high achieving students  

                                            during a proposal seminar 

Day                                   : Tuesday 

Date                                  : February, 27th 2024 

Time                                 : 20.00 WIB 

Location                           : By Phone Whatsapp 

 

No   Dialogue 

1 Interviewer : Oke, baik. Assalamualaikum warahmatullahi 

wabarakatuh 

2 Interviewee 4 : Waalaikumsalam warahmatullahi wabarakatuh 

3 Interviewer : Baik, sebelumnya saya izin memperkenalkan diri. 

Nama saya Indah dari semester 8. Nah, saya ingin 

meminta waktunya sebentar untuk melakukan 

wawancara terkait penelitian saya, yaitu Public 

Speaking Anxiety in Proposal Seminar of High 

Achieving Students. Nah, kemudian saya izin untuk 

merekam pembicaraan kita sebagai bahan. Apakah 

boleh? 

4 Interviewee 4 : Ya, boleh. Dengan senang hati 

5 Interviewer : Boleh untuk silakan memperkenalkan diri Anda? 

6 Interviewee 4 : Ya, perkenalkan. Nama saya Cleofatra Utami. Saya 

mahasiswi tingkat akhir pendidikan bahasa Inggris 

7 Interviewer : Oke, kita langsung saja pertanyaan yang pertama, 

Bagaimana perasaan Anda ketika berbicara di depan 

umum saat seminar proposal tadi? 

8 Interviewee 4 : Perasaan saya awalnya sedikit tegang ya. Tapi setelah 



	
	

	

itu biasa saja sih, ngalir saja 

9 Interviewer : Apakah Anda merasa gugup atau cemas ketika 

berbicara di depan umum saat seminar proposal tadi? 

10 Interviewee 4 : Saat saya yang bicara tadi, kebetulan nggak terlalu 

gugup sih. Saya malah gugup ketika speaker satu dan 

speaker dua yang presentasi 

11 Interviewer : Mengapa Anda merasa gugup atau panik ketika 

berbicara di depan umum saat seminar proposal tadi? 

12 Interviewee 4 : Itu karena faktornya tadi di depan penguji yang juga 

dosen senior yai dan juga saya tidak banyak persiapan 

untuk presentasi 

13 Interviewer : Kemudian, apakah kecemasan yang Anda rasakan 

ketika berbicara di depan umum tadi, saat seminar 

proposal tadi itu mempengaruhi penguasaan materi 

Anda? 

14 Interviewee 4 : Ya, sangat berpengaruh sih. Jadi ketika kita kurang 

menguasai materi, pasti rasa-rasa cemas itu pasti ada 

gitu. Cemas gimana nanti jawabnya gitu kan 

15 Interviewer : Baik. Apakah Anda merasa kalau Anda itu kurang 

kompeten atau terlihat canggung di depan banyak 

orang saat seminar proposal tadi? 

16 Interviewee 4 : Ya. Saya merasa sangat kurang kompeten karena itu 

tadi, karena saya tahu juga bahwa saya nggak well 

prepared untuk presentasi seminar proposal tadi. Jadi, 

ya, gitu 

17 Interviewer : Baik, kemudian apakah Anda takut melakukan 

kesalahan saat mempresentasikan seminar proposal 

Anda tadi? 

18 Interviewee 4 : Pasti. Saya takut nggak bisa menjawab pertanyaan- 

pertanyaan dari penguji sesuai dengan materi saya 



	
	

	

19 Interviewer : Apakah Anda takut jika teman atau audiens tertawa 

ketika Anda melakukan kesalahan ketika Anda 

berbicara di depan umum saat seminar proposal Anda? 

20 Interviewee 4 : Tidak sih, sejauh ini tidak 

21 Interviewer : Apakah Anda merasa cemas atau takut jika penguji 

mengoreksi atau memperbaiki kesalahan Anda dalam 

seminar proposal? 

22 Interviewee 4 : Tidak, tidak takut untuk dikoreksi selagi itu benar 

23 Interviewer : Kemudian, apakah Anda merasa tangan Anda atau 

suara Anda gemetar ketika berbicara di depan umum 

saat seminar proposal Anda tadi? 

24 Interviewee 4 : Kalau tangan, kebetulan tadi nggak sampai bergetar, 

nggak sampai. Tapi kalau suara memang, ya, kayak, 

begitulah. Karena itu tadi kayak sudah lama tidak 

presentasi bahasa Inggris ya dan tidak well prepared 

juga. Jadi emang tadi suara emang agak, agak gimana 

begitu pas baca, apalagi kalau bahasa Inggris kan 

kalau pronounce-nya agak salah-salah tuh gimana gitu 

kan kalau di dengar orang gitu 

25 Interviewer : Oke, baik. Sejauh ini, kira-kira apa hal yang paling 

membuat Anda merasa cemas atau takut ketika 

berbicara di depan umum saat seminar proposal tadi? 

26 Interviewee 4 : Eee, yang paling bikin cemas itu mungkin 

penyampaian saat presentasi. Tadi tuh takutnya ke 

audiens sama ke penguji tuh kurang gitu loh. Kayak, 

apa ya, kayak, kayak, kurang tersampaikan gitu. Itu 

takutnya juga. Sama, itu tadi takut juga, eee, penguji 

menganggap kayak, wah anak ini nggak belajar nih, 

nggak prepare nih, gitu. Itu sih yang ditakutin tadi, 

karena emang, karena memang nggak prepare. Itu sih 



	
	

	

salahnya, gitu 

27 Interviewer : Oke, baik. Segitu aja. Kalau gitu, terima kasih atas 

waktunya. Saya juga mohon maaf jika ada kata-kata 

yang salah. Wassalamualaikum Warahmatullahi 

wabarakatuh 

28 Interviewee 4 : Waalaikumsalam warahmatullahi wabarakatuh 
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Coding of Interview Transcripts 
  



	
	

	

Coding of Interview Transcripts 

 

Public Speaking Anxiety 

Causes 

 

Student 1 

No   Dialogue Keyword 
Sub 

Category 
Category 

1 Interviewer : Assalamualaikum 

warahmatullahi 

wabarakatuh 

   

2 Interviewee 

1 

: Waalaikumsalam 

warahmatullahi 

wabarakatuh 

   

3 Interviewer : Baik, saya izin 

memperkenalkan diri, 

nama saya Indah dari 

semester 8 angkatan 2020. 

Nah, saya ingin meminta 

waktu Anda sebentar 

untuk melakukan 

wawancara terkait 

penelitian saya yaitu 

Public Speaking Anxiety 

in Proposal Seminar of 

High Achieving Students. 

Nah, kemudian saya juga 

izin untuk merekam 

pembicaraan kita sebagai 

bahan, apakah boleh? 

   



	
	

	

4 Interviewee 

1 

: Ya, boleh    

5 Interviewer : Silahkan untuk 

memperkenalkan diri 

Anda 

   

6 Interviewee 

1 

: Terima kasih, perkenalkan 

nama saya Rini Fatwa 

Nabila, Saya sekarang 

sedang menempuh kuliah 

di UIN SUSKA RIAU 

dengan jurusan 

Pendidikan Bahasa 

Inggris di semester 8 

   

7 Interviewer : Oke, baik langsung saja 

pertanyaan pertama, 

bagaimana perasaan Anda 

ketika berbicara di depan 

umum saat Seminar 

Proposal tadi? 

   

8 Interviewee 

1 

: Jujur agak tegang dan 

juga cemas tapi karena 

insyaallah sudah lumayan 

menguasai materi jadi 

bisalah di atasi sedikit 

perasaan groginya 

Merasa 

sedikit tegang 

dan cemas 

ketika 

berbicara di 

depan umum 

Tegang, 

cemas 

Increased 

heart rate 

9 Interviewer : Oke, apakah Anda merasa 

gugup atau cemas ketika 

berbicara di depan umum 

saat seminar proposal? 

   

10 Interviewee : Ya, pasti rasa itu ada, tapi Merasa cemas  Cemas Increased 



	
	

	

1 lumayan bisa diatasi 

karena sudah ada 

persiapan 

ketika 

berbicara di 

depan umum 

saat seminar 

proposal 

heart rate 

11 Interviewer : Mengapa Anda merasa 

gugup atau panik ketika 

berbicara di depan umum 

saat seminar Proposal 

tadi? 

   

12 Interviewee 

1 

: Karena ini menjadi hal 

yang pertama bagi saya 

untuk berbicara di depan 

umum apalagi di uji oleh 

dosen yang sudah 

berpengalaman jadi 

mungkin itu yang 

menyebabkan saya 

menjadi grogi 

Tidak biasa 

dalam situasi 

formal, grogi 

karena 

berhadapan 

dengan dosen 

berpengalama

n 

Formality,  

Subordinat

e status 

External 

Factors 

13 Interviewer : Oke, baik selain itu kira-

kira apalagi yang 

membuat Anda merasa 

cemas? Atau misalnya 

karena banyaknya audiens 

atau penonton atau 

mungkin kurangnya 

persiapan? 

   

14 Interviewee 

1 

: Ya opsi yang pertama 

karena ada beberapa 

audiens yang saya kenal, 

Malu dan 

takut karena 

ada audiens 

Unfamiliar

ity 

Internal 

Factors 



	
	

	

jadi ketika saya mungkin 

berbuat salah jadi saya 

sedikit malu dan takut 

yang dikenal 

15 Interviewer : Apakah Anda merasa 

kalau Anda kurang 

kompeten atau terlihat 

canggung di depan 

banyak orang saat 

seminar Proposal? 

   

16 Interviewee 

1 

: 50-50 lah    

17 Interviewer : 50-50 yang bagaimana?    

18 Interviewee 

1 

: Ada canggungnya dan 

cemas merasa kurang 

kompeten, ada juga tidak 

Canggung dan merasa 

biasa saja 

Merasa bahwa 

dirinya 

kurang 

kompeten 

selama 

berbicara di 

depan umum 

saat seminar 

proposal 

Kurang 

kompeten 

Negative 

self-

focused 

cognition 

19 Interviewer : Kemudian mengapa Anda 

menganggap diri Anda itu 

kurang kompeten atau 

kurang maksimal saat 

mempresentasikan 

seminar Proposal? 

   

20 Interviewee 

1 

: Jujur saya pribadi ketika 

berbicara itu agak belibet, 

jadi saya merasa kurang 

Merasa 

belibet ketika 

berbicara di 

Lack of 

skill 

Internal 

Factors 



	
	

	

kompeten karena 

kekurangan saya itu 

depan umum 

saat seminar 

proposal 

21 Interviewer : Apakah Anda merasa 

takut melakukan 

kesalahan saat seminar 

Proposal? 

   

22 Interviewee 

1 

: Ya, takut sekali    

23 Interviewer : Kemudian apakah Anda 

merasa cemas atau takut 

jika penguji mengoreksi 

atau memperbaiki 

kesalahan Anda dalam 

seminar Proposal? 

   

24 Interviewee 

1 

: Tidak, karena itu akan 

menjadi acuan saya untuk 

jika ada yang salah tentu 

itu yang harus saya 

perbaiki 

   

25 Interviewer : Oke, apakah Anda merasa 

tangan Anda gemetar saat 

menyentuh sesuatu pada 

saat seminar Proposal 

tadi? 

   

26 Interviewee 

1 

: Tidak    

27 Interviewer : Apakah Anda merasa 

suara Anda gemetar saat 

berbicara di depan umum 

   



	
	

	

ketika seminar Proposal 

tadi? 

28 Interviewee 

1 

: Ya, sedikit bergetar Suara bergetar 

ketika 

berbicara saat 

seminar 

proposal 

Suara 

bergetar 

Trembling 

29 Interviewer : Oke, mengapa Anda 

merasa bahwa suara Anda 

gemetar? 

   

30 Interviewee 

1 

: Karena saya tidak terbiasa 

untuk berbicara di depan 

umum dengan suara yang 

besar atau keras, jadi itu 

sebabnya suara saya 

menjadi bergetar 

Tidak terbiasa 

berbicara 

dalam situasi 

formal  

Formality External 

Factors 

31 Interviewer : Baik, kalau begitu terima 

kasih atas waktunya, saya 

mohon maaf jika ada 

kata-kata yang kurang 

berkenan, terima kasih 

Wassalamualaikum 

warahmatullahi 

wabarakatuh 

   

32 Interviewee 

1 

: Waalaikumsalam 

warahmatullahi 

wabarakatuh 

   

 

 

 

 



	
	

	

Student 2 

No   Dialogue Keyword 
Sub 

Category 
Category 

1 Interviewer : Oke, Assalamualaikum 

warahmatullahi 

wabarakatuh 

   

2 Interviewee 

2 

: Waalaikumsalam 

warahmatullahi 

wabarakatuh 

   

3 Interviewer : Baik, saya izin 

memperkenalkan diri 

sebelumnya, Nama saya 

Indah, dari semester 8. 

Nah, disini saya ingin 

meminta waktunya 

sebentar Untuk melakukan 

wawancara terkait 

penelitian saya yaitu Public 

Speaking Anxiety in 

Proposal Seminar of High 

Achieving Students. Nah, 

kemudian saya izin untuk 

merekam pembicaraan kita 

sebagai bahan Apakah 

boleh? 

   

4 Interviewee 

2 

: Ya, boleh    

5 Interviewer : Baik, silahkan untuk 

memperkenalkan diri anda 

   

6 Interviewee : Baik, nama saya Ika    



	
	

	

2 Fitriani, Saya dari kelas A 

Semester 8 Jurusan 

Pendidikan Bahasa Inggris 

7 Interviewer : Oke, kita langsung ke 

pertanyaan yang pertama, 

Bagaimana perasaan Anda 

ketika berbicara di depan 

umum saat seminar 

proposal tadi? 

   

8 Interviewee 

2 

: Mungkin sedikit ada 

kecemasan, tapi itu tidak 

terlalu cemas Karena 

mungkin Sebelum-

sebelumnya kita sudah 

biasa melakukan presentasi 

di depan orang banyak ya 

dan kebetulan tidak banyak 

yang Apa namanya, tidak 

banyak yang perlu 

dijelaskan karena sudah 

ada di PowerPoint-nya jadi 

mungkin tidak terlalu 

gugup lah 

Merasa 

sedikit 

cemas 

ketika 

berbicara 

saat seminar 

proposal 

Cemas, deg 

degan 

Increased 

heart rate 

9 Interviewer : Oke Apakah Anda merasa 

gugup atau cemas ketika 

berbicara di depan umum 

saat seminar proposal tadi? 

   

10 Interviewee 

2 

: Tidak terlalu    

11 Interviewer : Oke, selain itu kira-kira    



	
	

	

selain itu kira-kira hal apa 

yang paling membuat Anda 

cemas ketika presentasi 

seminar proposal tadi? 

12 Interviewee 

2 

: Yang paling ditakuti itu 

misalnya ditanya suatu 

materi yang belum kita 

pahami Atau ditanyakan 

materi yang tidak ada di 

konteks proposalnya 

Takut jika 

ditanya 

materi yang 

tidak 

diketahui 

Fear Internal 

Factors 

13 Interviewer : Selain itu, apakah kira-kira 

banyaknya audiens atau 

mungkin karena kurang 

persiapan itu membuat 

Anda juga merasa merasa 

cemas atau panik ketika 

berbicara di depan umum 

saat seminar proposal tadi? 

   

14 Interviewee 

2 

: Iya tentu, karena kalau kita 

mau presentasi di depan 

umum pasti yang 

dipentingkan itu persiapan, 

kalau menurut saya, kalau 

persiapannya udah bagus, 

udah matang mau siapapun 

audiensnya itu membuat 

kita lebih berani atau pede 

begitu 

   

15 Interviewer : Apakah Anda merasa kalau 

Anda itu kurang kompeten 

   



	
	

	

atau terlihat canggung di 

depan banyak orang saat 

seminar proposal tadi? 

16 Interviewee 

2 

: Jujur yang saya rasakan 

tadi tidak terlalu canggung 

dan saya merasa lebih 

relax.	 Cuman memang 

kadang merasa cemas, jadi 

kadang kurang maksimal 

tadi.  mungkin karena 

faktor sudah ada persiapan 

juga dan audiensnya juga 

banyak yang nggak saya 

kenal, jadi itu membantu 

saya lebih pede dan nggak 

merasa cemas 

Sedikit 

canggung 

ketika 

berbicara di 

depan 

umum saat 

seminar 

proposal 

Sedikit 

canggung 

Negative 

self-

focused 

cognition 

17 Interviewer : Apakah Anda takut jika 

teman atau penonton 

tertawa ketika Anda 

melakukan kesalahan saat 

Anda berbicara di depan 

umum saat seminar 

proposal tadi? 

   

18 Interviewee 

2 

: Ya tentu karena saya 

merasa malu ya ketika 

salah lalu di tertawakan, 

jadi kesannya kayak 

dipermalukan kan 

Berpikir 

bahwa 

penonton 

akan 

tertawa saat 

melakukan 

kesalahan 

Cognitive 

traits 

Internal 

Factors 



	
	

	

19 Interviewer : Apakah Anda merasa 

tangan Anda gemetar saat 

menyentuh sesuatu pada 

saat seminar proposal tadi? 

   

20 Interviewee 

2 

: Alhamdulillah yang saya 

rasakan tadi tidak 

   

21 Interviewer : oke baik kemudian apakah 

Anda juga merasa suara 

Anda gemetar  saat 

berbicara di depan umum 

ketika seminar proposal 

tadi? 

   

22 Interviewee 

2 

: Tidak juga, karena lebih 

santai dan mungkin karena 

faktor pengujinya juga 

   

23 Interviewer : Kenapa dengan 

pengujinya? 

   

24 Interviewee 

2 

: Mungkin dilihat dari 

pengujinya yang lebih 

friendly lah dan gak terlalu 

banyak apa ya, gak terlalu 

banyak menyalahkan 

bahkan banyak ngasih 

sarannya gitu 

   

25 Interviewer : Apakah Anda puas dengan 

presentasi yang Anda 

lakukan saat 

mempresentasikan seminar 

proposal Anda tadi? 

   

26 Interviewee : Alhamdulillah puas    



	
	

	

2 

27 Interviewer : Baik, kalau begitu terima 

kasih atas waktunya, saya 

mohon maaf jika ada salah 

kata, Wassalamualaikum 

warahmatullahi 

wabarakatuh 

   

28 Interviewee 

2 

: Waalaikumsalam 

warahmatullahi 

wabarakatuh 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



	
	

	

Student 3 

No   Dialogue Keyword 
Sub 

Category 
Category 

1 Interviewer : Oke, baik. 

Assalamualaikum 

warahmatullahi 

wabarakatuh 

   

2 Interviewee 

3 

: Waalaikumsalam 

warahmatullahi 

wabarakatuh 

   

3 Interviewer : Sebelumnya saya izin 

memperkenalkan diri. 

Nama saya Indah dari 

semester 8 angkatan 2020. 

Nah, saya ingin meminta 

waktunya sebentar untuk 

melakukan wawancara 

terkait penelitian saya 

yaitu Public Speaking 

Anxiety in Proposal 

Seminar of High 

Achieving Students. Nah, 

kemudian saya juga izin 

untuk merekam 

pembicaraan kita sebagai 

bahan. Apakah boleh? 

   

4 Interviewee 

3 

: Iya, boleh    

5 Interviewer : Boleh untuk silakan 

memperkenalkan diri 

   



	
	

	

Anda 

6 Interviewee 

3 

: Baik, izin perkenalkan 

diri. Nama saya Novia 

Ramadhanis dari kelas E, 

jurusan pendidikan 

Bahasa Inggris, semester 

8 

   

7 Interviewer : Oke, terima kasih. Kita 

langsung ke pertanyaan 

yang pertama. Bagaimana 

perasaan Anda ketika 

berbicara di depan umum 

saat seminar proposal 

tadi? 

   

8 Interviewee 

3 

: Untuk seminar proposal 

tadi sebenarnya cukup 

cemas ya, karena bisa 

dilihat tadi saya agak 

gugup ketika 

pronunciation saya ada 

banyak salah 

Merasa 

cemas saat 

seminar 

proposal 

Cemas Increased 

heart rate 

9 Interviewer : Kalau untuk pronuncation 

itu, kira-kira yang seperti 

apa contohnya? 

   

10 Interviewee 

3 

: Ya, kayak tadi ya, saya 

salah menyebutkan kata 

"throught” yang harusnya 

pelafalannya kayak gini, 

saya salah menyebutkan 

dan mungkin harus 

Salah dalam 

pronunciation 

Lack of 

skill 

Internal 

Facotrs 



	
	

	

mencari informasi lebih 

tentang kata itu 

11 Interviewer : Oke, kemudian Mengapa 

Anda merasa gugup atau 

panik ketika berbicara di 

depan umum saat seminar 

proposal tadi? 

   

12 Interviewee 

3 

: Sebenarnya sih nggak 

terlalu panik, cuman ada 

satu atau dua kata bahasa 

Inggris yang kayaknya 

kurang familiar sama 

saya. Jadi saya agak 

merasa gugup ya, karena 

itu kan ditengok juga 

sama kating atau adik 

tingkat. Jadi disitu saya 

agak merasa gugup 

Merasa 

gugup karena 

dilihat kating 

atau adik 

tingkat 

Audience External 

Facotrs 

13 Interviewer : Selain itu, kira-kira apa 

lagi yang membuat Anda 

merasa cemas? Misalnya 

karena banyaknya 

audiens, atau merasa 

kurang adanya persiapan, 

gitu? 

   

14 Interviewee 

3 

: Kalau untuk tadi, kalau 

untuk audiens nggak 

terlalu masalah bagi saya, 

karena sebelumnya saya 

juga berlatih untuk 

Merasa sulit 

dalam 

pronunciation 

Lack of 

skill 

Internal 

Factors 



	
	

	

berbicara proposal itu. 

Cuman ya, kayak tadi, ya 

mungkin saya terlupa atau 

kayak manalah satu atau 

dua kata yang sulit bagi 

saya menyebutkan 

pelafalannya 

15 Interviewer : Baik. Apakah Anda 

merasa kalau Anda itu 

kurang kompeten atau 

terlihat canggung di depan 

banyak orang saat seminar 

proposal? 

   

16 Interviewee 

3 

: Cukup canggung dan saya 

merasa kalo saya kurang 

kompeten juga tadi pas 

presentasi, tapi ya. 

Sebenarnya, kayak mana 

ya? Jadi kalau untuk rasa 

canggung itu, kayak mana 

ya? Itu pasti ada. Karena 

kan banyak yang nonton 

juga. Cuman merasa .. ya 

agak sedikit canggung, itu 

aja 

Merasa 

canggung 

karena 

banyak 

penonton 

Audience Internal 

Factors 

17 Interviewer : Kira-kira mengapa Anda 

menganggap diri Anda 

kurang kompeten pada 

saat seminar proposal? 

Apakah mungkin 

   



	
	

	

kurangnya skill bahasa 

Inggris itu mempengaruhi 

juga? 

18 Interviewee 

3 

: Ya, kayaknya seperti yang 

tadi ada pronunciation 

yang salah 

   

19 Interviewer : Oke, baik. Apakah Anda 

takut melakukan 

kesalahan saat 

mempresentasikan 

seminar proposal tadi? 

   

20 Interviewee 

3 

: Kalau takut, iya, takut 

akan kosa kata itu salah 

pengucapan, karena pasti 

maknanya bakal lain gitu 

dari kosa katanya 

Takut salah 

pengucapan 

Lack of 

skill 

Internal 

Factors 

21 Interviewer : Kemudian apakah Anda 

merasa cemas atau takut 

jika penguji mengoreksi 

atau memperbaiki 

kesalahan Anda dalam 

seminar proposal tadi? 

   

22 Interviewee 

3 

: Kalau merasa takut 

mungkin tidak ya, justru 

itu lebih baik ketika 

penguji menyebutkan 

kesalahan, bisa 

memperbaiki dari 

kesalahan tersebut 

   

23 Interviewer : Kemudian apakah Anda    



	
	

	

merasa suara Anda 

gemetar saat berbicara di 

depan umum ketika 

seminar proposal tadi? 

24 Interviewee 

3 

: Kalau gemetar kalau 

menurut saya tidak, tapi 

kalau menurut penonton 

itu saya tidak tahu 

   

25 Interviewer : Kemudian apakah tangan 

Anda gemetar saat 

menyentuh sesuatu pada 

saat seminar proposal 

tadi? 

   

26 Interviewee 

3 

: Tidak    

27 Interviewer : Kalau menurut Anda, apa 

hal yang paling membuat 

Anda merasa cemas ketika 

berbicara di depan umum 

saat seminar proposal 

tadi? 

   

28 Interviewee 

3 

: Karena menurut yang tadi 

mungkin, kesalahan saat 

pelafalan kata 

   

29 Interviewer : Oke baik, mungkin segitu 

saja, Terima kasih atas 

waktunya, 

Wassalamualaikum 

warahmatullahi 

wabarakatuh 

   



	
	

	

30 Interviewee 

3 

: Waalaikumsalam 

warahmatullahi 

wabarakatuh 

   

 

 

  



	
	

	

Student 4 

No   Dialogue Keyword 
Sub 

Category 
Category 

1 Interviewer : Oke, baik. 

Assalamualaikum 

warahmatullahi 

wabarakatuh 

   

2 Interviewee 

4 

: Waalaikumsalam 

warahmatullahi 

wabarakatuh 

   

3 Interviewer : Baik, sebelumnya saya 

izin memperkenalkan diri. 

Nama saya Indah dari 

semester 8. Nah, saya 

ingin meminta waktunya 

sebentar untuk melakukan 

wawancara terkait 

penelitian saya, yaitu 

Public Speaking Anxiety 

in Proposal Seminar of 

High 

Achieving Students. Nah, 

kemudian saya izin untuk 

merekam pembicaraan 

kita sebagai bahan. 

Apakah boleh? 

   

4 Interviewee 

4 

: Ya, boleh. Dengan senang 

hati 

   

5 Interviewer : Boleh untuk silakan 

memperkenalkan diri 

   



	
	

	

Anda? 

6 Interviewee 

4 

: Ya, perkenalkan. Nama 

saya Cleofatra Utami. 

Saya 

Mahasiswi tingkat akhir 

pendidikan bahasa Inggris 

   

7 Interviewer : Oke, kita langsung saja 

pertanyaan yang pertama, 

Bagaimana perasaan 

Anda ketika berbicara di 

depan umum saat seminar 

proposal tadi? 

   

8 Interviewee 

4 

: Perasaan saya awalnya 

sedikit tegang ya. Tapi 

setelah itu biasa saja sih, 

ngalir saja.  

Merasa 

sedikit 

tegang ketika 

berbicara saat 

seminar 

proposal 

Tegang Increased 

Heart Rate 

9 Interviewer : Apakah Anda merasa 

gugup atau cemas ketika 

berbicara di depan umum 

saat seminar proposal 

tadi? 

   

10 Interviewee 

4 

: Saat saya yang bicara 

tadi, kebetulan nggak 

terlalu gugup sih. Saya 

malah gugup ketika 

speaker satu dan speaker 

dua yang presentasi 

   

11 Interviewer : Mengapa Anda merasa    



	
	

	

gugup atau panik ketika 

berbicara di depan umum 

saat seminar proposal 

tadi? 

12 Interviewee 

4 

: Itu karena faktornya tadi 

di depan penguji yang 

juga dosen senior ya dan 

juga saya tidak banyak 

persiapan untuk 

presentasi 

Takut akan 

penguji 

Subordinate 

status 

External 

Factors 

13 Interviewer : Kemudian, apakah 

kecemasan yang Anda 

rasakan ketika berbicara 

di depan umum tadi, saat 

seminar proposal tadi itu 

mempengaruhi 

penguasaan materi Anda? 

   

14 Interviewee 

4 

: Ya, sangat berpengaruh 

sih. Jadi ketika kita 

kurang 

menguasai materi, pasti 

rasa-rasa cemas itu pasti 

ada gitu. Cemas gimana 

nanti jawabnya gitu kan 

Cemas ketika 

merasa 

kurang 

menguasai 

materi takut 

bagaimana 

menjawabnya 

Fear Internal 

Factors 

15 Interviewer : Baik. Apakah Anda 

merasa kalau Anda itu 

kurang kompeten atau 

terlihat canggung di 

depan banyak orang saat 

seminar proposal tadi? 

   



	
	

	

16 Interviewee 

4 

: Ya. Saya merasa sangat 

kurang kompeten karena 

itu tadi, karena saya tahu 

juga bahwa saya nggak 

well prepared untuk 

presentasi seminar 

proposal tadi. Jadi, ya, 

gitu 

Merasa 

kurang 

kompeten 

ketika 

berbicara saat 

seminar 

proposal 

Kurang 

kompeten 

Negative 

self-

focused 

cognition 

17 Interviewer : Baik, kemudian apakah 

Anda takut melakukan 

kesalahan saat 

mempresentasikan 

seminar proposal Anda 

tadi? 

   

18 Interviewee 

4 

: Pasti. Saya takut nggak 

bisa menjawab 

pertanyaan- 

pertanyaan dari penguji 

sesuai dengan materi saya 

Takut jika 

tidak bisa 

menjawab 

pertanyaan 

dari penguji 

Fear Internal 

Factors 

19 Interviewer : Apakah Anda takut jika 

teman atau audiens 

tertawa ketika Anda 

melakukan kesalahan 

ketika Anda berbicara di 

depan umum saat seminar 

proposal Anda? 

   

20 Interviewee 

4 

: Tidak sih, sejauh ini tidak    

21 Interviewer : Apakah Anda merasa 

cemas atau takut jika 

   



	
	

	

penguji mengoreksi atau 

memperbaiki kesalahan 

Anda dalam seminar 

proposal? 

22 Interviewee 

4 

: Tidak, tidak takut untuk 

dikoreksi selagi itu benar 

   

23 Interviewer : Kemudian, apakah Anda 

merasa tangan Anda atau 

suara Anda gemetar 

ketika berbicara di depan 

umum saat seminar 

proposal Anda tadi? 

   

24 Interviewee 

4 

: Kalau tangan, kebetulan 

tadi nggak sampai 

bergetar, nggak sampai. 

Tapi kalau suara memang, 

ya, kayak, begitulah. 

Karena itu tadi kayak 

sudah lama tidak 

presentasi bahasa Inggris 

ya dan tidak well 

prepared juga. Jadi 

emang tadi suara emang 

agak, agak gimana begitu 

pas baca, apalagi kalau 

bahasa Inggris kan kalau 

pronounce-nya agak 

salah-salah tuh gimana 

gitu kan kalau di dengar 

orang gitu 

Suara 

bergetar 

ketika 

berbicara saat 

seminar 

proposal 

Suara 

bergetar 

Trembling 



	
	

	

25 Interviewer : Oke, baik. Sejauh ini, 

kira-kira apa hal yang 

paling membuat Anda 

merasa cemas atau takut 

ketika berbicara di depan 

umum saat seminar 

proposal tadi? 

   

26 Interviewee 

4 

: Eee, yang paling bikin 

cemas itu mungkin 

penyampaian saat 

presentasi. Tadi tuh 

takutnya ke audiens sama 

ke penguji tuh kurang gitu 

loh. Kayak, apa ya, 

kayak, kayak, kurang 

tersampaikan gitu. Itu 

takutnya juga. Sama, itu 

tadi takut juga, eee, 

penguji menganggap 

kayak, wah anak ini 

nggak belajar nih, nggak 

prepare nih, gitu. Itu sih 

yang ditakutin tadi, 

karena emang, karena 

memang nggak prepare. 

Itu sih salahnya, gitu 

Takut ketika 

presentasi 

kurang 

tersampaikan 

ke para 

penguji dan 

audiens 

Fear Internal 

Factors 

27 Interviewer : Oke, baik. Segitu aja. 

Kalau gitu, terima kasih 

atas waktunya. Saya juga 

mohon maaf jika ada 

   



	
	

	

kata-kata yang salah. 

Wassalamualaikum 

Warahmatullahi 

wabarakatuh 

28 Interviewee 

4 

: Waalaikumsalam 

warahmatullahi 

wabarakatuh 
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Research Letters 
  



	
	

	

 
  



	
	

	

 
  



	
	

	

 
  



	
	

	

 
  



	
	

	

 
  



	
	

	

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX 8 
 

Documentation 
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