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Assalamu’alaikum Warahmatullahi Wabarakaatuh.

Alhamdulillah Wa Syukurillah, sebagai bentuk rasa syukur atas segala
gnikmat yang telah diberikan tanpa ada kekurangan sekalipun. Shalawat beserta
—psalam tak lupa kita ucapkan kepada Nabi Muhammad Shallallahu Alaihi Wa Sal-
o lam dengan mengucapkan Allahumma Sholli’ala Sayyidina Muhammad Wa’ala Ali
= Sayyidina Muhammad. Semoga kita semua selalu senantiasa mendapat syafa’at-
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Nya di dunia maupun di akhirat, Aamiin ya rabbal’alaamiin. Tugas Akhir ini
saya persembahkan kepada Ayah (Suwirman), Ibu (Rosniati), Kedua saudara kan-
dung Alfarizi Wiranata dan Alfadhlin Wiranata yang selalu tanpa henti memberikan
dukungan, semangat, serta doa kepada saya untuk bisa menyelesaikan S1 dengan
baik sampai akhirnya bisa menyelesaikan skripsi ini tanpa halangan apapun.
Terima kasih Ayah, Ibu, dan kedua saudara kandung yang tersayang atas
segala cinta, kasih sayang dan setiap do’a, bimbingan serta dukungan semangat
yang telah diberikan sampai sekarang ini. Terima kasih atas segala kebaikan dan se-
o lalu ada saat keadaan tersulit sekalipun. Sampai kapanpun tiada rasa dan cara yang
Edapat membalas semuanya. Terima kasih kepada teman-teman saya yang selalu
2 memberikan dukungan selama pengerjakan skripsi ini. Terima kasih kepada bapak
:’—‘ Dr. Muhammad Luthfi Hamzah, B.IT., M.Kom yang telah sabar membimbing saya
é, untuk menyelesaikan tugas akhir ini dan selalu menyempatkan banyak waktu hanya
Euntuk mengajari dan membimbing saya dalam semua hal yang berkaitan dengan
=.tugas akhir ini. Semoga Allah SWT memberikan keberkahan serta Rahmat-Nya
§ dan selalu membuat kita hamba yang terus berdoa Kepada-Nya. Aamiin Ya Rabbal
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Wassalamu’alaikum Warahmatullahi Wabarakaatuh.
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KATA PENGANTAR

Alhamdulillahi Rabbil ’Alamin, bersyukur kehadirat Allah Subhanahu Wa

'§ Ta'ala atas segala rahmat dan karunia-Nya sehingga peneliti dapat menyelesaikan
© Tugas Akhir ini. Tidak lupa shalawat beriringan salam selalu tercurahkan un-
?.tuk Nabi Muhammad SAW dengan melantunkan “Allahumma Sholliala Sayyidi-
;:na Muhammad Waala Alihi Muhammad”. Selama menyelesaikan Laporan Tugas
C Akhir ini, penulis telah banyak mendapatkan bantuan, bimbingan, dan petunjuk dar-
Zi banyak pihak baik secara langsung maupun tidak langsung. Pada kesempatan ini
fé)penulis ingin mengucapkan terima kasih kepada:
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Ibu Siti Monalisa, ST., M.Kom sebagai Sekretaris Program Studi Sistem
Informasi.

Bapak M. Afdal, ST., M.Kom sebagai Penasehat Akademik yang telah
memberikan nasehat dan arahan selama masa perkuliahan.

Bapak Dr. Muhammad Luthfi Hamzah, B.IT., M.Kom sebagai Dosen Pem-
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ga sampai pada tahap sekarang ini.
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tiasa memberi do’a, dukungan materi serta memberikan semangat dan juga
nasehat yang membantu agar peneliti tidak lalai dalam menyelesaikan La-
poran Tugas Akhir.
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dan diterima oleh Allah SWT. Peneliti menyadari bahwa penulisan Tugas Akhir
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Pekanbaru, 31 Mei 2024
Penulis,

~

HAFIZHA WIRANTI
NIM. 12050320327
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stract—The rapid advancement of technology and the
%m&gence of Smartphones make it easy for users to enjoy
“varfdus content anytime and anywhere, including streaming
®ided content, so many streaming video platforms have
@mﬁged. One of the video streaming platforms is Viu, which is
= .giigital streaming application that provides Asian
ntertainment in the form of dramas, movies, anime, variety
“shows, entertainment news, and Viu originals. To improve a
oo@ user experience in the Viu application, a usability
@va@ation is needed where several Viu problems are found that
Fredelt by users. Using the PSSUQ method, System Usefulness
95 @btained with a score of 3.07, Information Quality 2.98,
tetface Quality 4.29 where the Interface Quality aspect has
heDhighest score which means it has the highest level of
sagiity. however, overall the Viu application gets a score of
3:.28 it can be said that its usability is quite good. then with the
@seéwestionnaire method, the results of the Usefulness aspect
gremclassifieddp the feasible category with a feasibility
= e%ntage of #6:5%. Then the Ease of Use aspect is classified in
edfeasible c&egory with a feasibility percentage of 79.2%.
%ut%ermore, fhe Ease of Learning aspect is also included in
efeasible cdfegory with a feasibility percentage of 80.5%.
8‘hé§| the Satisfaction aspect also gets a decent category with a
Feasibility peréantage of 79.1%. Four aspects of the Usage
@ugtionnaire e classified in the feasible category.
O O (@)
8 ?Reyword iu, Mobile Application, Evaluation, Usability,
dPost-Study Sysfem Usability Questionnaire (PSSUQ), Use
Buestionnaire =*

- <

)
2 A [. INTRODUCTION
S The rapid g:gvancement of technology and the emergence
®f smartphones allow users to easily enjoy a variety of
iontent anytggne and anywhere, and users' content

Tonsumption Nabits have changed and surged [1] and are
Fidely favore@as a type of content that fits the pattern of
Pnodern life [ZﬁNith the presence of various video streaming
Platforms, theCfield of cinema is also advancing as it was
found that in3emerging markets where video streaming
ﬁ{atform subsegtptions are increasing [3]. Watching videos is
ne of the actwities that many people are fond of and even
ake it a hobhy, so that with the internet and video streaming
Platforms thatxist now and the increase in the number of
®nternet users *d smartphone users, as well as the increase in
fnetwork bandwidth [4]. Among the many video streaming
wn

‘yejesew
nery wi

and download platforms that exist now, one of which has
recently been widely used is the Viu application.

Viu is a digital streaming application that provides Asian
entertainment in the form of dramas, movies, anime, variety
shows, entertainment news, and Viu originals that can be
downloaded on the Google Play Store and AppStore. In Play
Store, Viu application itself currently has a rating of 3.8 and
996 thousand reviews given by users. Based on the rating Viu
gets on the play store and so many negative reviews, it shows
that this application still has various shortcomings according
to its users such as features that do not work according to
their functions, videos suddenly often error when played and
applications that often log out themselves, loading when
playing videos that are very long and connections that often
error even though the internet signal is good, poor audio
quality, appearance and layout that make users confused and
application lag that makes users less comfortable of course
makes users still less satisfied with this application..

Then after updating the application to the latest version,
namely version 2.0.1 on August 22, 2023 then Viu's previous
rating of 3.9 dropped to 3.8 because there are many changes
to the interface or appearance of Viu with many negative
reviews related to Viu's new look on PlayStore such as
comments uploaded by Syarifah Elly's account on date
September 16, 2023 said it was complicated to see the
viewing history because you had to open the menu one by
one, which actually made users feel difficult and wasted time.
Then there is also a comment from an account named Ajeng
Farandika on September 6, 2023 complaining about Viu's
messy and ugly appearance and there are even many similar
comments expressing discomfort with the Viu application.

The following is based on a description analysis of the
results of a presurvey conducted by giving a questionnaire to
30 respondents who use the Viu application and there are
several problems perceived by respondents, including:

83.3% respondents feel that the Viu homepage interface is
not pleasing to the eye because it is too crowded, which also
makes users experience confusion when using Viu, thus
making users less interested in opening the Viu application.
Then 80% of respondents experience video subtitles that are
too large and often do not appear and are not synchronized
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’ he video when watching using Viu. Next 73.3% of
respondents experienced long loading and lag that occurred
repeategtly whey opening the Viu application and watching
dhegwidBe even though the internet connection was good. And
43sE5766% of-respondents experienced confusion with the
SaygUtES the menus in the Viu application because they were
@oggidéted messy so that it was complicated when they
%ag;te Eto find’the menus they wanted to use and confused
@eg u@rs. ©
=7 ‘%a:d on Qata obtained from reviews in PlayStore and

resSurveys, sgeral usability problems were found in the Viu
Eppﬁc@on, itds necessary to evaluate the usability of the
appicdfion sofhat the quality of use of the application can be

nathen i¥€an be studied and corrected what problems in
egépeicatiocdisturb users [5] Usability has the aim of
®eigg gole toknow the extent to which the system is free
“Frogy user errefs so that it can achieve the desired goals by
Jsers Iy measyning the ease of a web, application, or system
gb ﬁﬁat it can last long in use by users [6][7][8].

= g'his reseaﬁh was conducted with two methods, namely

e=Post-Studyy System Usability Questionnaire (PSSUQ)
fnefbod Whichég)s a quantitative usability survey specifically
%ﬁ@ned for &Cenario-based usability testing so that it can

elp. to findQout how much user satisfaction with the
Spgtication where PSSUQ is made based on research
.}gon‘ﬁucted by IBM which consists of 16 question items and
%se@-a 7-point Likert scale where lower scores indicate a

ighter level of usability by identifying different subscales
margely System Usability, Information Quality, and Interface
_%gu ity [9][10]. In research by (Al-Tahat, 2021) PSSUQ is
-alsggmentioned as a valid and reliable instrument that can be
@seg by usability practitioners when conducting usability

) Fesgarch [11].

hen the second method is using the Use Questionnaire
snegkod which can cover 3 aspects of usability measurement,
~%alrﬁ’ely efficiency, effectiveness, and satisfaction [12]. Use

uestionnaire is used in Usability of computer systems and

question in the questionnaire is given positively which

esgdts in biased responses meaning that the same
TueBtionnaire €an produce different results at different times

1 Currently, USE is one of the non-commercial

uestionnaire Rackages that can be used for system usability
‘gesgcgrch [14]..LSE Questionnaire is used as a tool that can
{@ssess the usafdility of the system used in the preparation of
5qutions that®ill be made in the form of a questionnaire
:pr@osed by L@Qd [15].

8 @ LITERATURE REVIEW
Viu =,
Viu is a vidgo on demand service application that has Viu
2ims to provige services to users, namely video viewing
Services that centain a variety of entertainment content. Viu
@pplication hag been launched since October 2015 in Hong
i(ong but waszonly introduced to the Indonesian public on
MNovember 25772016 With motive for content availability,
Femographic ﬁta shows that VIU is preferred over other
Bfreaming services because it provides a choice of content
ghat can be gaid for or for free easily [16][17] . This
:gpplication is available for Android and iOS.
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B. Maobile Application

Mobile applications are defined as a move away from
integrated software systems found on personal computers that
provide limited and isolated functionality [18]. Mobile
applications can also be defined as mobile operating systems
that run on smart devices that offer advanced computing
capabilities and various functions that are designed and used
on mobile devices such as tablets or smartphones and can
then help users to connect with internet services that are
usually accessed on a PC (Personal Computer) to be easier
with a device that is more convenient to carry wherever you
are. [19][20][21].

C. Streaming Video

Streaming video is a device that captures images and
sound. Streaming is a technology that allows video or audio
files to be played directly or on a recorder from a server
(web server). Video streaming can also be defined as a way
of searching for information or news by using audio or video
directly from the server when requested [22]. Video
streaming is software used to accelerate the transmission of
video and audio over the Internet. Video streaming is often
referred to as a live broadcast that is broadcast to many
people simultaneously, through data communication media
(networks) either connected by cable or wireless [23].

D. Evaluation

Evaluation is a planned activity to assess a problem that
occurs by using an instrument and the results can be used to
assess a problem. [14]. Evaluation is also part of the
management  system, namely planning, organizing,
implementing, supervising which is useful for determining
how the implementation of a system is carried out and to
find out how well the system can run [24][25].

E. Usability

Usability comes from the word usable which means it
can be used properly [26]. Another definition of usability
can be found in ISO/IEC 25010 defines usability as
something that can be used to determine the extent to which
the system can be used by certain users and centers on the
characteristics of a system and efforts to avoid errors or
usability problems [27][28]. Usability is also a user
experience in interacting with an application or website until
the user can operate it effectively and quickly. According to
Nielsen, there are five components that can be used to
measure the level of usability [29] namely: learnability,
efficiency, errors, Memorability, and satisfaction [30]. Also
According to 1SO (Ferreira et al., 2020), usability has 3
(three) components, namely: Effectiveness, efficiency dan
satisfaction [31].

F. Post-Study System Usability Questionnaire

Post - Study System Usability Questionnaire (PSSUQ) is
a package of questionnaires used in the usability field,
created based on research conducted by IBM in 1992, where
this questionnaire is specifically designed for scenario-based
usability testing by providing an overall satisfaction score by
calculating the average of each subscale, such as: system
quality, information quality and interface quality, with an
instrument of 16 questions and a scoring system that uses a
7-point scale for each question, where the lowest score (1) is
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ered strongly agree and the highest score (7) is

considered strongly disagree. Usually PSSUQ is one of the
methodE inten@gd to calculate user satisfaction with system
qasecangr is very helpful in determining the level of user
satsfafion the application [32][33][34]. The user
Satigfaglion scere is calculated based on the average of the
@ @answeks[35]. There are 16 questions on the PSSUQ
it Ecategoﬁes, namely: (1) System Usability assesses
%vhgh%the system works well and is useful. (2) Information
:Qd@it assesses the information provided that is easy to
ndgrstand ar§ can help users when using the system. (3)
Entggfaé Quality assesses the interface or visual appearance
gf gheSapplication or system. (4) Overall assesses user
Satasfagdion with the system as a whole covering all aspects.

o ]
s Q:E)Jsg;:Quest%nnaire
B s Quesfionnaire is one of the non-commercial
guq‘%tisnnaire (packages developed by Lund which can be
Ase@ freely to—for system usability research therefore USE
guéEtionnaire 8 used in research as a parameter in measuring
-@pp%cation usability [36][37]. Use Questionnaire there are
SOL@' aspects, namely usability, usefulness, ease of use, ease
g_félearning éﬂd satisfaction, so that it can provide
;:If&‘,mation amd empirical evidence regarding the usefulness
9f Ssing the Gpplication which can describe whether the
:(gysi_'jém is in accordance with user needs or not so that it can
rovide convenience and satisfaction to users by covering 3
@spcts of usability measurement according to 1ISO 9241: 11,
aﬂcglding efficiency, effectiveness and satisfaction and each
Auestion represents a usability assessment when users use
‘gnecapplication The Usability Questionnaire approach will be
gp@ed to evaluate by asking respondents to fill out a
aue'gtionnaire [38][39][40]. The questions in USE also have
og face validity with unambiguous and relevant
%e iptions [41].

1. METHODOLOGY

= this study, there are several discussions of the stages
arfied out to %(’:)hieve the results, as shown in the Figure 1.

| eAie
@ gep ue

el

Literature Study

Planning stage

Find research objectives

Formulate the problem

Collecting data using (post-study
stem usability questionnaire)
pssuq and use questionnaire

Data processing P{Grouping data in excel
stage Processing data using excel

Y

Data Collection >

“1aninne nowninnakig

Making report

Analysis stage and
result

analyzing the results obtained from

" lthe pssuq and use questionnaire

Fig. 1. Research Methodology
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B. Data Collection

Make observations by directly observing the viu
application by accessing the application. Then conduct a pre-
survey to 30 respondents. Then proceed with distributing
questionnaires to 384 respondents in order to find out what
problems occur .

C. Data Processing Stage

At this stage, grouping and processing of data from the
pssuq questionnaire and use questionnaire that has been
filled in by respondents using the formula, in PSSUQ the
mean calculation is carried out on each sub-scale by utilizing
Microsoft Excel software [7]. Then for Use Questionnaire
methods, calculations were carried out by finding the final
result of the percentage of feasibility for each aspect [38].

D. Analysis stage and result
Usability and user experience are conducted to

measure and determine the quality of usability both in terms
of systems, information, interfaces and overall viu
applications and to determine the level of usability in aspects
such as efficiency, ease of use, ease of learning and user
satisfaction in interacting with the viu application without
any difficulties or errors. This is done to make it easier to
identify and classify aspects that need to be improved or
developed better.

E. Recommendation

At this stage recommendations such as improvements
and suggestions will be given based on the problems found
after the calculation of the usability level is carried out so
that the Viu application can provide better satisfaction to its
users.

IV. RESULT AND DISCUSSION

A. Viu Application Analysis

In Viu application there are various features that users can
use in using applications such as search features, notifications
of newly released videos and various other features that make
it easier for users. Until now the Viu application has the
following features: (1) Search: is a feature that is usually used
to search for videos that you want to watch. (2) Watch
History: is a feature that can help users if they want to
continue watching a video that has not been watched (3)
Inbox: is a feature to view notifications of the latest video
updates and video recommendations from the Viu
application. (4) Watch List: is a feature to save a list of videos
that users want to watch (5) Subtitle Language Preferences:
In this feature, users can select the desired main subtitle
language according to the reference (6) Category: this feature
serves to divide movie or series videos according to genre,
country and others. (7) Download Video: a feature used to
download videos in the application so that they can be
watched offline.

B. Analysis Respondents

There were 384 respondents as samples in this study, for
gender as many as 276 women and 108 men with an age
range <20 as many as 30 people, 21-30 as many as 304
people, 31-40 as many as 30 people and age > 40 9 people.
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gf. a/leasurement results Using Post-Study System Usability
= ?uestionnéﬂre (PSSUQ) Method
®SSUQ calcu@ions are carried out per aspect by calculating
Hhedverage:
ai A
= s
;_r' E),. TABICE |. MEASUREMENT RESULTS OF ALL ASPECTS
[\ QQ QQ Q0O
«3 Resp Q Q O Q QOQ Q Q QO Q
-8 4 9 8 9 0 4 o
S5 +1 [2]5]2[1]3]2]3]6]3]2]7]6[1][2]5]5
© 572 [3[5/6/2[5/2[1]5|6|6|4]2[1]1]33
o o3 |6/7]6/6]7]6]6|/6]6]7]6]6]6]6]6]6
S 54 [5]6[6]5]5]6]4]5/5/6[5]6]7]6]6]6
T ®5 [6[6/5/6[5/5[6[6]7[6[6]6[7]6[6]5
S o6 |5]/6|/5/6|/6|5/5/6[6]6]6|6]6]6]6]6
S B9 [7]7[5/7|7/5/4/6|6| 74 7|6|7]6]7
S To [6]7(6/6/7/6/6/6/56/7 66657
S 310 |e6|5|5|7|5|6]6|5]7]5]6|6]6]5]6]5
x -
39‘_3843213212133226633
==
3_ 3 TABLE Il. RESULT SYSTEM USE
_%' (DD 2 Category  Average
o < o Sysuse 3,07
o @ -
S g o) Infoqual 2,98
T = = Intqual 4,29
0 Q o m '
§ 3 o Overall 3,26

[ o] .. .
= Because P§SUQ has the principle of "lower score high

%sa@ility" whi€h if the score obtained is smaller, the usability
S5 greater s0 G can be concluded that the results of the
_%alculation o,f?.the usability of the Viu application in the
System Usefuaess aspect with a score of 3.07, Information
Buality 2.98, Hterface Quality 4.29 which Interface Quality
Sspect has thehighest score which means it has the lowest
$evel of usabililly and the Information Quality aspect with the
iowest score which means the highest level of usability but
Tverall the Vilapplication gets a score of 2,98 which can be
Zaid that its us@ility is good enough.

. Measuremg?'t results Using Use Questionnaire

Use Questﬁnnaire is calculated using the formula to find
e percentag&f feasibility:

‘yejesew niens uengfuu ngie

eIy WISEY] JIIe

TABLE I1I. THE RESULTS OF THE USE QUESTIONNAIRE SCORE OBTAINED
Resp Q[Q @1Q Q QQ[Q|Q Q|Q|Q|Q Q[Q QIRIQ[Q QA QR QQRQ

123456789111111111122222222
0123456789012345617

! 5/ 6[ 7] 6|5/ 56|55/ 75 2 22 2255 25 75 42526
2 1a|1)7{1) 396|345 3655 3235 253323453
s 5/ 5[ 723/ 6 6] 6 7 766 6[776[6667 7776666
6| 6| 7] 6|55 6|5 6|6 6l6|l 66 7666|677 775666
5 6] 6{ 7| 5| 6| 6 6] 5| 6] 6] 6] 5 6] 6] 5 5[ 6/ 6| 5 7| 6| 6] 5[ 5/ 6] 6| 6
6 | 6| 6| 6| 6 6| 6 6| 6 6| 6 6l 6| 6 6 6 6 6|6l e 6loel6lelelslels
! 5 5/6[ 7/ 4 7 6] 6777|677 N6 6|7 77N T 6l T[T 6]T77
8 |6/ 6|7/ 76/ 66l 7777666 667655 67677s6?
S 5/ 6{ 6] 76/ 9 6|5 67 6] 7 6[5 6 5[6]5 65| 6|6 7645 6
10 16| 5| 7 6| 5 53] 4 7/ 7| 7| 5| 5| 6 5| 6| 6 4| 6| 6| 6] 6| 6 6 6|65
384 60576577 6/5764/5777536[756 740565

1. Usefulness Aspect Analysis
In this aspect, what is assessed is the usefulness of
the application for users starting from questionnaire
statements number 1 to 8.

(%) = 16472x 100
21504
= 76, 5%

2. Ease Of Use Aspect Analysis
In this aspect, what is assessed is the ease of use of
the application for users starting from questionnaire
statements number 9 to 19.

(%) = 23443 100
29586

=79, 2%

3. Ease Of Learning Aspect Analysis
In this aspect, what is assessed is the ease of learning
the application for users starting from questionnaire
statements number 20 to 23.

(%) = 8658 x 100
10752

=80, 5%

4, Satisfaction Aspect Analysis
In this aspect, what is assessed is user satisfaction
with the application starting from questionnaire
statement number 24 to 27.

(%) = 8505 x 100
10752

=79,1%

5. Overall Aspect Analysis
The overall analysis of this aspect is obtained from
the total score of 384 respondents and includes all
statements in the questionnaire starting from question
number 1 to 27 which are calculated according to the
Use Questionnaire calculation formula.



AVIY VISAS NIN

‘nery eysng NN uizi edue) undede ynjuaq wejep Iul Sin} eA1ey yninjas neje ueibegas yeAueqiadwaw uep ueywnwnbuaw Buele|q ‘g

=0

‘nery exsng NiN Jefem 6ueh uebunuaday ueyibniaw yepn uednnbuad °q

il
_\l'l/ﬂ (%) = 57078x 100
72576
S S T =78)6%
x
sz o
(:)D GABBE IV. R;%APWULAHON OF USABILITY CALCULATION RESULTS
=5
(8 Usability REN I ENS] Maximum %
_g- Aspects Score Score
g Ugefulness™ 16472 21504 76,5%
— —
= & Eage of Usgy 23443 29586 79, 2%
Q=0 -
3 ToseDf Learn@ 8658 10752 80, 5%
@ Saffsfactio— 8505 10752 79,1%
Bverall 57078 72576 78,6%
L

[}
1

D

sHN) eAiey yninjes neig geibeq

%&d on fhe percentage of feasibility obtained, it can be
= — .
oized acgrdlng to the following standards:

3

@« (DABLE V. FEASABILIY CATEGORIES

Percentage (%) Feasibility Category

[ <21 Very Unfeasible
X 21-40 Not Feasible
QO  41-60 Feasible Enough
- 61-80 Feasible

7~ 81-100 Very Feasible
juy)

‘ueyipipuad uebunuadsy ¥ynun e

can be oncluded that the Viu application for the
Wsefulness aspect is classified in the feasible category with a
%aﬁbility percentage of 76.5%. Then the Ease of Use aspect
assified in the feasible category with a feasibility
g‘ef@entage of 79.2%. Furthermore, the Ease of Learning
saspect is also included in the feasible category with a
“Feadbility percentage of 80.5%. Then the Satisfaction aspect
r

s

gls eceived a decent category with a feasibility percentage
1%. Four aspects of the Use Questionnaire.

V. CONCLUSION

rom From the research results, the results of the
‘ésability test using the Post-Study System Usability

uBtionnaire (PSSUQ) method obtained an Interface

ugity score of 4.29, which is the aspect that gets the
FrigRest score,@ith the pssuq principle of "lower score high
wsygility” or the lower the usability score, the higher the
gev@’ of usabilﬁ'y, Meanwhile, for the results of the usability
&swsing the=dse Questionnaire method, the results of all
%sp‘é’pts testedanging from usefulness, ease of use, ease of
&a@ing and Ssatisfaction and overall get a percentage
Petween 61-8Q% which is considered feasible in the standard
-Seagbility catégory. So it can be concluded that the quality
Qf fhe Viu interface is the most prominent problem so it is
%ecommendedalhat the Viu interface be improved or
-developed agdin so that it can provide satisfaction and

Bomfort to users when using the application.
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LAMPIRAN B
EMAIL ACCEPTED

X

Decision on your paper #1571001672 ('Usability Evaluation Of Viu Application Using Post-Study System Usability
Questionnaire (PSSUQ) and Use Questionnaire Methods')

1 pesan

ICCSP 2024 <iccsp2024-chairs@edas.info> Sen, 8 Apr 2024 pukul 08.20
Kepada: Hafizha Wiranti <12050320327| d uin-suska.ac.id>, Mt Luthfi Hamzah luthfi@ui ka.ac.id>, Tengku Khairil Ahsyar
<tengkukhairil@uin-suska.ac.id>, Syaifullah Syaifullah ifullah ka.ac.id>

Dear Ms. Hafizha Wiranti:

Congratulations - your paper #1571001672 (‘Usability Evaluation Of Viu Application Using Post- Sludy Syslem Usablllly Questuonnalre (PSSUQ) and Use
Questionnaire Methods') for ICCSP 2024 has been accepted for presentation at 2024 10th on Ci ion and Signal Processing
(ICCSP), which will be held on 12th and 13th April, 2024, It will be sent to the IEEE Xplore for publication, sub}eci to:

(1) Addressing the c from the revi s
Please address all the comments from the reviewers before you upload your final manuscript.

The reviews are below or can be found at https://edas. info/showPaper php?m=1571001672.
= Review 1 =

> *** Relevance and timeliness: Rate the importance and timelil of the topic d in the paper within its area of research.

Excellent (5)

> *** Technical content and scientific rigour: Rate the technical content of the paper (e.g.: completeness of the
analysis or simulation study, thoroughness of the treatise, accuracy of the models, etc.), its soundness and scientific rigour.
Solid work of notable importance. (4)

>*** Novelty and originality: Rate the novelty and originality of the ideas or results presented in the paper.
Significant original work and novel results. (4)

>*** Quality of presentation: Rate the paper organization, the clearness of text and figures, the completeness and accuracy of references.
Excellent. (5)

>*** Detailed comments: Please justify your recommendation and suggest imp ts in ical content or p

Here are some suggestions for improvements that can be applied to your paper:
1. Ensure that the department name and university affiliation are spelled correctly and consistently. For instance, "Deaprtement” should be written as “Department”.

2. The abstract should provide a brief and clear overview of the research objectives, methodology, main findings, and
and spelling, and ensure the abstract includes all these elements succinctly.

Pay ion to proper g

3. Use formal and consistent language throughout the document. Check the section “G. Use Questionnaire”.

4. The conclusion should reflect the analysis and discussion that has been conducted, summarizing the main findings and providing recommendations based on
the research results. Ensure your conclusion is concise and includes practical suggestions or implications of your research.

These impr are exp d to enh. the quality of your paper and ensure that readers can better understand the research you have conducted.

>*** Submission policy: Does the paper list the same author(s), title and abstract in its PDF file and EDAS registration?
Yes, everything is correct.

i ded ch g hanges. Please indicate any changes that should be made to the paper if accepted.

ked. This includes word

Carefully review the document to find and correct any typos or formatting errors that may have been inadvertently
separation, errors in the numbering of tables or figures, and the use of punctuation.
Before submitting your paper, conduct a plagiarism check to ensure the originality of your work. This is an important step in maintaining academic integrity.

>*** Qverall Recol : What is your
Accept: You think that the paper is of a good standard (similar to papers that have appeared in this venue before) and so should be accepted. (4)

> *** Relevance and timeliness: Rate the importance and timeliness of the topic addressed in the paper within its area of research.
Good (4)

>** Technical content and scientific rigour: Rate the technical content of the paper (e.g.: completeness of the
ysis or simulation study, h of the treatise, accuracy of the models, etc.), its soundness and scientific rigour.
Solid work of notable importance. (4)

>*** Novelty and originality: Rate the novelty and originality of the ideas or results presented in the paper.
Significant original work and novel results. (4)

>** Quality of presentation: Rate the paper organization, the clearness of text and figures, the completeness and accuracy of references.
Well written. (4)

>*** Detailed comments: Please justify your recommendation and suggest imp ents in technical content or pi
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Follow IEEE format. (Titles, equations, font, etc.,).

Improve the clarity and coherence of the writing style would enhance the readability of lhe paper.

Address the grammatical errors, use the concise and precise and ensure i the

In order to more effectively communicate complicated ideas and findings, it would be beneficial to improve the visual presentation of lhe article by include figures,
diagrams, and tables that are more precisely drawn.

It's important to address the and chall of the proposed app h. A section on future h and i of the proposed work would improve
the study.

> *** Submission policy: Does the paper list the same author(s), title and abstract in its PDF file and EDAS registration?
Yes
> *** Recommended changes: Recommended changes. Please indicate any changes that should be made to the paper if accepted.

The title effectively encapsulates the study’s focus. However, consider adding a more specific descriptor to convey the novelty or key aspect of the proposed

methodology.
The related study section provides an overview of relevant literature; however, it lacks critical analysis and synthesis of previous research findings.
Consider providing more detailed justi for the ion of specific prep hni and eval metrics to enh; the

methodological rigor of the study.

The results section presents findings in a structured manner, supported by relevant figures and tables. However, it lacks in-depth interpretation and analysis of the
results.

Consider providing more detailed insights into the implications of the findings, including potential reasons for observed trends or variations in performance across
different models or datasets.

The future scope section outlines potential avenues for future research, but it could benefit from more
directions and methodologies.

and clarity regarding the proposed research

> *** Qverall ion: What is your
Accept: You think that the paper is of a good standard (similar to papers that have appeared in this venue before) and so should be accepted. (4)

== Review 3 ==

> *** Relevance and timeliness: Rate the importance and li of the topic d in the paper within its area of research.
Good (4)

> ** Technical content and scientific rigour: Rate the technical content of the paper (e.g.: completeness of the
analysis or simulation study, thoroughness of the treatise, accuracy of the models, etc.), its soundness and scientific rigour.
Solid work of notable importance. (4)

>*** Novelty and originality: Rate the novelty and originality of the ideas or results presented in the paper.
Significant original work and novel results. (4)

>*** Quality of presentation: Rate the paper organization, the clearness of text and figures, the p and of
Well written. (4)

> ** Detailed comments: Please justify your recommendation and suggest impi in

| content or p

The paper would be easier to read if the writing style was clearer and more logical.

It is very important to fix any grammar mistakes, use clear, concise language, and make sure that the i used throughout the work is

For better communication of complicated ideas and findings, it would be helpful to improve the article’s visual presentation by adding more carefully drawn figures,
diagrams, and tables.

Include new study in the literature review. Include new studies.

The article talks about a number of related works, but it could be better if it better combined them.

Make sure you d the gaps and

> *** Submission policy: Does the paper list the same author(s), title and abstract in its PDF file and EDAS registration?
Yes

> Wik ded ch ded ch Please indicate any changes that should be made to the paper if accepted.

Conform to IEEE format. (Including titles, equations, and font).

The problems and limits of the suggested way need to be carefully thought through.

It would be helpful to add to the study a section that talks about ibl for future h and of the suggested work.
More testing and comparison with real-life experiments or current empirical data could help the paper.

>** Qverall ion: What is your
Accept: You think that the paper is of a good standard (similar to papers that have appeared in this venue before) and so should be accepted. (4)

(2) Upload your final manuscript to PDF Express :

Login to https:/ieee-pdf-express org/ with Conference ID: 60870X. If you have passed the PDF checking, please download the certified PDF version of your paper
and upload it to EDAS.

(3) Completing the e-copyright on EDAS system.
(4) Add the presenter on the EDAS system, against the field name "Presented”.
(5) Registration and No-Show Policy:

At least one author of the accepted paper is required to register for the conference and the paper must be pvesented at the conference. IEEE reserves the right to
exclude a paper from distribution after the conference if the paper is not p: at the confi . The ion and pay information of ICCSP 2024 is
provided at https//iccsp apec edu in/registration-detalls/. Keep the paymen( acknowledgement safely to proceed with the registration process and for your future

reference.
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After regi fee you are to do for ICCSP 2024 on or before 08.04.2024 either from the registration details page of our
conference website or here: hitps //forms gle/wskiDIBnERQPVQSTE

For any i ing the above p , please refer the final ipt i at https://iccsp.apec.edu.in/final-manuscript
submission-instructions/.

The presentation schedule will be updated on the ICCSP 2024 website.
Duration of your session: 15 minutes (10 minutes for presentation and 5 minutes for Q & A).

Please download and prepare the presentation slides as per the sample provided in our conference website or here: hitps //iccsp apec edu in/wp-c
ontent/uploads/2023/06/Sample-format-PPT.ppt

+SH+115+Melmaruvathur,
66b03

For travel direction in Google map, please follo
+Tamil+Nadu+603319/@12.436921,79.82198

5. google.com/maps/d
AMAITmMO M2 Im1!

asakthi+Engineering+Co
Ifc373f6277.0xca3act

You may refer our conference website for Food and Accommodation details : hiips //iccsp apec edu in/contact-us/food-accommodation-detalls,
For further information, you may contact :
Registration and Publication: Mr. T. N. Suresh Babu, Asst. Professor/ECE : +91 9842103049

Food and Accommodation:

Mr. K. Mathivanan, Asst. Professor/ECE : +91 9884779364
Mr. B. Elango, Asst. Professor/ECE : +91 9952351679

Mrs. J. Suganya, Asst. Professor/ECE : +91 7708233171

We are looking forward to seeing you at ICCSP 2024.

Thank you and best regards,
The Conference Chairs

ICCSP 2024

Adhiparasakthi Engineering College
Melmaruvathur - 603319
Chengalpattu District

Tamilnadu

India

email: iccsp@apec.edu.in

website: https./iccsp.apec.edu.ir
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COPYRIGHT RECEIPT

IEEE COPYRIGHT AND CONSENT FORM

To ensure uniformity of treatment among all contributors, other forms may not be substituted for this form, nor may any wording of the
form be changed. This form is intended for original material submitted to the IEEE and must accompany any such material in order to be

published by the IEEE. Please read the form carefully and keep a copy for your files.

Usability Evaluation Of Viu Application Using Post-Study System Usability Questionnaire (PSSUQ) and Use Questionnaire Methods
Ms. Hafizha Wiranti, Dr. Muhammad Luthfi Hamzah, Mr. Tengku Khairil Ahsyar, TKA and Mr. Syaifullah Syaifullah

2024 10th International Conference on Communication and Signal Processing (ICCSP)

COPYRIGHT TRANSFER

The undersigned hereby assigns to The Institute of Electrical and Electronics Engineers, Incorporated (the "IEEE") all rights under
copyright that may exist in and to: (a) the Work, including any revised or expanded derivative works submitted to the IEEE by the
undersigned based on the Work; and (b) any associated written or multimedia components or other enhancements accompanying the
Work.

GENERAL TERMS

1. The undersigned represents that he/she has the power and authority to make and execute this form.

2. The undersigned agrees to indemnify and hold harmless the IEEE from any damage or expense that may arise in the event of a breach
of any of the warranties set forth above.

3. The undersigned agrees that publication with IEEE is subject to the policies and procedures of the [EEE PSPB Operations Manual.

4. In the event the above work is not accepted and published by the IEEE or is withdrawn by the author(s) before acceptance by the IEEE,
the foregoing copyright transfer shall be null and void. In this case, IEEE will retain a copy of the manuscript for internal
administrative/record-keeping purposes.

5. For jointly authored Works, all joint authors should sign, or one of the authors should sign as authorized agent for the others.

6. The author hereby warrants that the Work and Presentation (collectively, the "Materials") are original and that he/she is the author of
the Materials. To the extent the Materials incorporate text passages, figures, data or other material from the works of others, the author
has obtained any necessary permissions. Where necessary, the author has obtained all third party permissions and consents to grant the
license above and has provided copies of such permissions and consents to [IEEE

You have indicated that you DO wish to have video/audio recordings made of your conference presentation under terms and
conditions set forth in "Consent and Release."

CONSENT AND RELEASE

1. In the event the author makes a presentation based upon the Work at a conference hosted or sponsored in whole or in part by the IEEE,

the author, in consideration for his/her participation in the conference, hereby grants the IEEE the unlimited, worldwide, irrevocable



NV VISNS NIN

Buepun-Buepun 1Bunpuijig e3diD deH

nery ejsng NN Y!lw eydido ey @

‘nery eysng NN Jelfem BueA uebunuadaey uexibniaw yepn uediynbusad 'q

‘yejesew njens uenelun neje iy uesinuad ‘uelode| ueunsnAuad ‘yeiw| eAsey uesiinuad ‘uenjpuad ‘ueyipipuad uebunuaday ynjun eAuey uednynbuad e
Jaquins ueyingaAusw uep ueywnjuesuaw eduey (Ul Siny eAsey yninjas neje uelbeqgas diynbusw HBuele|iq ‘|

‘nery eysng NN uizi eduey undede ynjuaq wejep Iul Sin} eA1ey yninjas neje ueibeqas yeAueqiadwaw uep ueywnwnbuaw buele|iq ‘'z

nery wise)] JureAg uejng jo AJISIdATU) dDIWER][S] 3}e)}S

permission to use, distribute, publish, license, exhibit, record, digitize, broadcast, reproduce and archive, in any format or medium,

whether now known or hereafter developed: (a) his/her p ion and ¢ at the ¢ ce; (b) any written materials or

multimedia files used in connection with his/her presentation; and (c) any recorded interviews of him/her (collectively, the
"Presentation”). The permission granted includes the transcription and reproduction of the Presentation for inclusion in products sold or
distributed by IEEE and live or recorded broadcast of the Presentation during or after the conference.

2. In connection with the permission granted in Section 1, the author hereby grants IEEE the unlimited, worldwide, irrevocable right to
use his/her name, picture, likeness, voice and biographical information as part of the advertisement, distribution and sale of products

incorporating the Work or Presentation, and releases IEEE from any claim based on right of privacy or publicity.

BY TYPING IN YOUR FULL NAME BELOW AND CLICKING THE SUBMIT BUTTON, YOU CERTIFY THAT SUCH ACTION
CONSTITUTES YOUR ELECTRONIC SIGNATURE TO THIS FORM IN ACCORDANCE WITH UNITED STATES LAW, WHICH
AUTHORIZES ELECTRONIC SIGNATURE BY AUTHENTICATED REQUEST FROM A USER OVER THE INTERNET AS A
VALID SUBSTITUTE FOR A WRITTEN SIGNATURE.

Hafizha Wiranti 09-04-2024
Signature Date (dd-mm-yyyy)
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AUTHOR RESPONSIBILITIES

The IEEE distributes its technical publications throughout the world and wants to ensure that the material submitted to its publications is
properly available to the readership of those publications. Authors must ensure that their Work meets the requirements as stated in section
8.2.1 of the IEEE PSPB Operations Manual, including provisions covering originality, authorship, author responsibilities and author
misconduct. More information on IEEE’s publishing policies may be found at
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Authors are advised especially of [EEE

PSPB Operations Manual section 8.2.1.B12: "It is the responsibility of the authors, not the IEEE, to determine whether disclosure of their
material requires the prior consent of other parties and, if so, to obtain it." Authors are also advised of IEEE PSPB Operations Manual A

section 8.1.1B: "Statements and opinions given in work published by the IEEE are the expression of the authors.”

RETAINED RIGHTS/TERMS AND CONDITIONS

Authors/employers retain all proprietary rights in any process, procedure, or article of manufacture described in the Work.

Authors/employers may reproduce or authorize others to reproduce the Work, material extracted verbatim from the Work, or
derivative works for the author's personal use or for company use, provided that the source and the IEEE copyright notice are
indicated, the copies are not used in any way that implies IEEE endorsement of a product or service of any employer, and the copies

themselves are not offered for sale.

Although authors are permitted to re-use all or portions of the Work in other works, this does not include granting third-party
requests for reprinting, republishing, or other types of re-use. The IEEE Intellectual Property Rights office must handle all such
third-party requests.

Authors whose work was performed under a grant from a government funding agency are free to fulfill any deposit mandates from



NV VISNS NIN

Buepun-6uepun 1Bunpuig e3diD yeH

nery ejsng NN Y!lw eydido ey @

that funding agency.

AUTHOR ONLINE USE

* Personal Servers. Authors and/or their employers shall have the right to post the accepted version of IEEE-copyrighted articles on
their own personal servers or the servers of their institutions or employers without permission from IEEE, provided that the posted
version includes a prominently displayed IEEE copyright notice and, when published, a full citation to the original [EEE
publication, including a link to the article abstract in IEEE Xplore. Authors shall not post the final, published versions of their
papers.

* Classroom or Internal Training Use. An author is expressly permitted to post any portion of the accepted version of his/her own
IEEE-copyrighted articles on the author's personal web site or the servers of the author's institution or company in connection with
the author's teaching, training, or work responsibilities, provided that the appropriate copyright, credit, and reuse notices appear
prominently with the posted material. Examples of permitted uses are lecture materials, course packs, e-reserves, conference

presentations, or in-house training courses.

Electronic Preprints. Before submitting an article to an IEEE publication, authors frequently post their manuscripts to their own
web site, their employer's site, or to another server that invites constructive comment from colleagues. Upon submission of an
article to IEEE, an author is required to transfer copyright in the article to IEEE, and the author must update any previously posted
version of the article with a prominently displayed IEEE copyright notice. Upon publication of an article by the IEEE, the author
must replace any previously posted electronic versions of the article with either (1) the full citation to the IEEE work with a Digital
Object Identifier (DOI) or link to the article abstract in IEEE Xplore, or (2) the accepted version only (not the IEEE-published
version), including the IEEE copyright notice and full citation, with a link to the final, published article in IEEE Xplore.

Questions about the submission of the form or manuscript must be sent to the publication's editor.
Please direct all questions about IEEE copyright policy to:
IEEE Intellectual Property Rights Office, copyrights @ieee.org, +1-732-562-3966
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