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ABSTRAK 

Fadilla Azelya Huda (2024) : Mengidentifikasi Masalah Berbicara Siswa 

di Kelas XI MAN 1 Pekanbaru. 

Tujuan dari penelitian ini adalah untuk mendeskripsikan masalah dominan 

siswa dalam berbicara bahasa inggris di kelas 11 MAN 1 Pekanbaru. Penelitian ini 

merupakan penelitian deskriptif kuantitatif. Populasi penelitian ini adalah 395 siswa 

dari 12 kelas dan peneliti mengambil sampel dengan menggunakan teknik 

purposive sampling dengan jumlah sampel 60 siswa di kelas 11 MAN 1 Pekanbaru. 

Instrumen yang digunakan dalam penelitian ini adalah dokumentasi. Peneliti 

menggunakan skala likert untuk rekaman video yang terdiri dari empat skala yaitu 

sangat baik, baik, buruk, sangat buruk. Peneliti menganalisis data dengan 

menggunakan skor total. Berdasarkan hasil penelitian, ditemukan bahwa masalah 

yang dominan pada siswa kelas 11 di Madrasah Aliyah Negeri 1 Pekanbaru adalah 

kosa kata dengan jumlah skor total 217. Peneliti menyimpulkan bahwa kosa kata 

adalah masalah yang paling dominan dalam masalah berbicara siswa. 
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ABSTRACT 

 

Fadilla Azelya Huda (2024) : IDENTIFYING STUDENTS’ SPEAKING 

PROBLEMS IN ELEVENTH GRADE AT 

MAN 1 PEKANBARU 

The purpose of this research was to describe students’ dominant problems 

in speaking in the eleventh grade at State Islamic Senior High School 1 Pekanbaru. 

This research was descriptive quantitative research. The population of this research 

was 395 from 12 classes and the researcher took the sample by using purposive 

sampling technique with total of sample was 60 students at the eleventh grade of 

MAN 1 Pekanbaru. The instrument used in this research was a documentation. The 

researcher used likert scales for the video record, which was from four scale : very 

good, good, poor, very poor. The researcher analyzed the data by using total score. 

Based on the result of the research, it was found that the students’ dominant 

problems in speaking at the eleventh grade in Madrasah Aliyah Negeri 1 Pekanbaru 

was vocabulary by the total was 217. The researcher concludes that vocabulary is 

the most dominant problems in students’ speaking problems. 

  



 

viii 

 

  



 

ix 

 

LIST OF CONTENTS 

  

SUPERVISOR APPROVAL ............................................................................................. i 

EXAMINER APPROVAL ............................................................................................... ii 

ACKNOWLEDGEMENT ............................................................................................... iii 

ABSTRAK ........................................................................................................................ vi 

ABSTRACT ..................................................................................................................... vii 

 

 ......................................................................................................................................ملخّص

viii 

LIST OF 

CONTENTS......................................................................................................................... 

...ix 

LIST OF 

TABLES ............................................................................................................................... 

...xi 

LIST OF 

APPENDICIES ................................................................................................................... 

...xii 

CHAPTER I INTRODUCTION 

A. Background of the Problem ...................................................................................... 1 

B. The Identification of the Problem ............................................................................. 4 

C. Limitation of the Problem ........................................................................................ 4 

D. The Formulation of the Problem .............................................................................. 4 

E. Objective of the Research ......................................................................................... 5 

F. Significances of the Research ................................................................................... 5 

CHAPTER II LITERATURE REVIEW 

A. Theoretical Framework ............................................................................................ 7 

1. Speaking ............................................................................................................... 7 

2. The Importance of Speaking ................................................................................ 8 

3. The Components of  Speaking ............................................................................. 9 

4. Types of Speaking .............................................................................................. 10 

5. Functions Speaking ............................................................................................ 11 

6. Learning English at Senior High School ............................................................ 12 



 

x 

 

B. Relevant Research .................................................................................................. 13 

C. Operational Concept ............................................................................................... 19 

CHAPTER III METHOD OF THE RESEARCH 

A. The Research Design .............................................................................................. 22 

B. Location and Time of the Research ........................................................................ 23 

C. Participant of the Research ..................................................................................... 23 

D. Population and Sample of the Research ................................................................. 23 

1. Population of the Research ................................................................................. 23 

2. Sample of the Research ...................................................................................... 24 

E. Technique of  Data Collection ................................................................................ 24 

F. Technique of  Data Analysis .................................................................................. 25 

CHAPTER IV FINDINGS AND DISCUSSIONS 

A. Findings .................................................................................................................. 27 

B. Discussions ............................................................................................................. 33 

CHAPTER V CONCLUSION AND SUGGESTION 

A. Conclusion ............................................................................................................ 36 

B. Suggestion ............................................................................................................. 36 

REFERENCE 

APPENDIX 

CURRICULUM VITAE 

 

 

  



 

xi 

 

LIST OF TABLES 

Table II.1 Indicator of Learning Speaking English at Senior High School ........... 20 

Table II.2 Indicator of Speaking English for Students ........................................... 21 

Table III.1 Indicator Score of Speaking English .................................................... 24 

Table IV.1 Raters’ Score of Students’ Speaking Problems Video Record ............ 28 

Table IV.2 Recapitulation Score of Students’ Speaking Video Record ................ 30 

Table IV.3 Descriptive Statistics of Students Speaking Problems ........................ 31 

 

  



 

xii 

 

                                            LIST OF APPENDICES 

 

Appendix 1 The Instrument of Thesis 

Appendix2 The Students Speaking Score 

Appendix 3 Supervisor Letter 

Appendix 4 Students’ Thesis Guidance Activities Letter 

Appendix 5 Ratification of the Proposal Seminar Improvements 

Appendix 6 Attachment of Proposal Examination 

Appendix 7 Pre-Research Letter 

Appendix 8 Permission Letter of Pre-Research 

Appendix 9 Research Letter 

Appendix 10 Recommendation of Riau Governor 

Appendix 11 Research Letter from KEMENAG 

Appendix 12 Documentation 

 



1 

 

 

CHAPTER I 

INTRODUCTION 

A. Background of the Problem 

 

Speaking is one of the crucial parts in learning English, especially 

for English students because speaking produces sounds words to 

communicate. Bakar, et al. (2013) stated speaking is one of the four 

important skills which needs developed for the enhancement of 

communication among learners of the target language. The more practice 

speaking we do, the better we will get in spoken. Otoyo (2018) stated 

speaking is one of the English language skills that is necessary to learn as it 

is stated that students have to master speaking utterances orally, and creative 

thinking are proposed in the classroom with some expressions, such as; 

expressing ideas, telling something that are all the materials that must be 

learned by the students. Thus, the students need to have a good speaking in 

order to achieve the objectives of English teaching and learning. 

Brown (2007) stated there are some factors that influence students 

in speaking. The factors consist of internal factors, external factors, 

cognitive factors, linguistic factors, and affective factors. The internal 

factors come from the students themselves that consists of physiological 

aspects such as intelligence, attitudes, interest, talent and motivation. 

The external factors consist of social environment such as family, 

teachers, friends, society and environment such as house or school. 
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According to Hanifah (2018), the cognitive factor basically focus on 

students’ background knowledge as it influences students’ speaking 

performance. Bachman & Palmer (1996) in Leong (2017) stated cognitive 

factors refer to knowledge structure related to topical information in 

speaking process that includes: conceptualization, formulation, and 

articulation. Conceptualization concerns with kinds of information selected 

to express meaning.. Formulation refers to the speaker chooses to use proper 

words in grammatically appropriate. Articulation deals with speakers select 

proper words of grammatical structures.  

The linguistic factors are oral proficiency that has to use appropriate 

language forms, some of the linguistic factors contain pronunciation, 

grammar, and vocabulary. According to Mahripah (2014) in Leong (2017), 

speaking affected to some components of languages like syntax, vocabulary 

and semantics. Urr (1996) stated non-linguistic factors are some kinds of 

related to language learning that consist of inhibition, nothing to say, low 

participation and mother tongue use. 

According to Brown (2001) in Hendra (2012), language factors in 

speaking problems consist of ; first, clustering is fluent speech in phrases, 

not word-for-word, with this the students can organize their performance. 

Second, abbreviations, elisions, and vowel reduction forms all bring 

special problems to the teaching of spoken English of students who do not 

learn oral contractions sometimes develop a chaos in literal way of 

speaking. Third, performance variable is the advantage of spoken language 
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is that the thought process of speaking allows you to manifest a certain 

amount of delays, pauses, retreats, and corrections in your performance. 

Fourth, colloquial language is students should be familiar with words, 

phrases, idioms and colloquial language and get practice in producing the 

forms. 

According to Alyan (2013) in Hariswan (2022), problems to 

communicate that arise when students encounter words they do not 

understand, word forms they unable use or find that they cannot express 

their intended meaning. Sadtono (1997) stated there are two problems in 

language learning and these problems are divided into linguistic and non-

linguistic problems. The linguistic problems consist of pronunciation, 

vocabulary, grammar and non-linguistic problems consist of inhibition, 

nothing to say, low participation and mother tongue use. 

In MAN 1 Pekanbaru, there students have problems in speaking. The 

researcher interviewed one of the English teachers. Based on the interview, 

it was found that the students got problems in speaking performance in 

English. Especially, when students were asked to perform monologue 

related to introduction. It can be seen from the phenomena from the 

teacher’s description: the students lacked of knowledge in expressing their 

ideas, the students lacked of vocabulary in producing their ideas, the student 

had low fluency using English in speaking, students had no braveness for 

speaking English in front of the class, students had nothing to say in front 
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of the class, students less or did not want to participate in English lesson and 

students were unable to use English accent. 

Based on explanations, the researcher is interested to carrying out a  

research entitled: “IDENTIFYING STUDENTS’ SPEAKING 

PROBLEMS IN ELEVENTH GRADE AT MAN 1 PEKANBARU” 

B. The Identification of the Problem 
 

The researcher specify the problems of the research, such as: 

1. What make some of students have problem to expressing ideas? 

2. What make some of students have problem of lack vocabulary? 

3. What make some of students low fluency to speak English? 

4. What make some of students no braveness to speak English? 

5. What make some of students nothing to say when speak English? 

6. What make some of students did not want join in English lesson? 

7. What make some of unable use English properly in speaking?  

C. Limitation of the Problem 

After identifying the problems, to avoid misunderstanding, the 

researcher needs to limit and focuses the problems of the research on 

students’ speaking problems in the XI grade at MAN 1 Pekanbaru. 

D. The Formulation of the Problem 

What is the most dominant students’ problems in speaking in the XI 

grade at MAN 1 Pekanbaru. 
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E. Objective of the Research 

To describe the most dominant students’ problems in speaking in the 

XI grade at MAN 1 Pekanbaru. 

F. Significances of the Research 

 The significance of research can be summarized as follows: 

1. Theoritically this research is able to benefit the writer as a novice 

researcher next to the future researcher. 

2. These research results should also be useful and valuable, 

especially for English students in XI grade at MAN 1 Pekanbaru. 

3. Practically, it will beneficial to enlarge the student’s knowledge 

about their problems in speaking, to give positive contribution to 

the students in order to improve their speaking. 

4. This research to fulfill one of the requirements to accomplish the 

writer’s study in the  English Education Department of State 

Islamic University of Sultan Syarif Kasim Riau. 
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G. The Definition of the Key Terms 

 In order to explain and avoid misunderstanding about the title is better 

to define the terms that used in this research as follows: 

1. Speaking  

 Luoma (2004) stated speaking as talking activity that language 

learners should develop and have.  Andi (2019) stated speaking is the 

most important aspect to be mastered by the students because nowadays 

people measure capability in speaking English activity of oral to convey 

idea, opinion or information. According to Sutarsyah (2022), speaking 

basically produces and uses the language by giving and sharing 

information. 

2. Speaking Problems 

 According to Vangundy (2005) in Arisanty (2020), problem is some 

difficult or obstacle to achieve the goal. From the definition above, the 

researcher concluded that speaking problem is a deviation or obstacle to 

describe something, present information or explore the idea which faced 

by students to achieve standard of speaking.  
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CHAPTER II 

LITERATURE REVIEW 

A. Theoretical Framework 

1. Speaking 

Traditionally, speaking is say words of sentences in any activities. 

Douglas (1997) in  Hughes (2011) stated speaking is communicative 

ability to produce and comprehend meanings and reflect through 

perform. Ortega (1999), when given the opportunity to plan, speakers 

who were oriented toward accuracy seemed to be even more concerned 

with the grammar and the language used, whereas speakers with an 

orientation toward communication seemed to be even more considerate 

of the listener’s needs and the task demands. 

According to J.C Richards (2008), talk that informs an audience 

about a certain topic through classroom presentations, public 

announcements and speeches, among others to maintain the audiences. 

Ellis (2009) stated the aspects of learner performance can be seen as 

constituting a learners language proficiency. That is, it is assumed that 

a proficient speaker able to perform tasks fluently and accurate. 

Wigglesworth (2010) stated the time allowed for planning also has an 

impact, some aspects have been found to improve after as little as 1 min 

of planning time, whereas others require more sustained rehearsal. 

According to Wirt (2001), indicators of student effort include how 

often students are absent from school, how interested they are in their 
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schoolwork, whether they try to do their best, whether they complete 

their assignments, and how much time they spend on homework and 

other activities.  

2. The Importance of Speaking 

   Speaking is important because speakers talk in order to have some 

effects on their listener. Sudarrmo (2021) stated the importance of 

speaking skills in the context of work, academic and social life in 

society. everyone must understand and be able to apply thoughtful and 

skillful ways of speaking so that they are easy to communicate and can 

achieve the goal of communicating well and pleasantly. Dea (2015) 

stated that the speaking just does not mean to saying words through our 

mouth, it means communicating information through word of mouth, 

and also learning to speak takes a lot of practice and concentration. 

Rao (2019) stated the importance of speaking especially use 

English get several benefits, such as: gain more knowledge, enhance the 

students’  self-confidence, cultivate students’ problem-solving and 

critical thinking skills, communicate effectively with others, become 

actively participate in pair or group activities in class or out of class,  can  

rely on  presentations for various purposes, deliver impressive speeches 

in various occasions, easily to make life and interact with people all over 

the world, get better  job opportunities, perform well in job interviews 

and use the internet effectively. 
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3. The Components of  Speaking 

According to Brown (2000), commonly thought of as the most 

important aspects of speaking are pronunciation, grammar, 

vocabulary, fluency, and comprehension. 

a. Pronunciation 

This refers to the student's ability to speak the language. In 

addition to considering the communication effect of the student's 

voice, it also contributes to how much pressure it causes on the 

audience. Although the accent itself cannot produce the voice of the 

voice. 

b. Grammar 

Grammar refers to the mastery of grammar. This is important 

because language is a system that can be followed. Those who are 

proficient in grammar will know how to arrange words in or contains 

some inaccurate points. The students’ response is not planned and is 

only minimally on the topic and sentence, use the correct tense, etc. 

Therefore, grammar is one of the components of creating a good 

sentence. 

c. Vocabulary 

Word vocabulary is used to indicate that they are word lists, and 

they should be understood to facilitate good communication. It 

represents all the words used by any group of people or individuals. 
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d. Fluency 

This refers to the students' ability to maintain good speech, 

correct speeches, and the ability to connect their thoughts. Many 

factors affect speaker fluency. For example, the ability to combine 

sentences can make for oral fluency. In addition to listening to the 

speaker, he has not focused on the voice of information. 

e. Comprehension 

This refers to how good students understand the meaning of 

things. The term "understanding" refers to the ability to understand or 

understand things. 

From the explanation above the researcher conclude the 

pronunciation, grammar, vocabulary, fluency and comprehension have 

connection each other that create strong speaking for students. 

4. Types of Speaking 

According to Brown (2004) there are five basic types of 

speaking or oral production they are:  

a. Imitative: Students are interested in labeled by “pronunciation‟. 

Students  imitates a native speaker’s pronunciation. 

b. Intensive: Students are able to gain the meaning of the conversation 

based on the condition.  

c. Responsive : it refers to students comprehension of the short 

conversation standard greeting and small talk and simple request. 
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d. Interactive : The difference between responsive and interactive is in 

the length and complexity of the interaction, which sometimes 

includes multiple exchanges and/or multiple participants. The purpose 

is exchanging specific information,  which have the purpose of 

maintaining social relationships.  

e.  Extensive : Include speeches, oral presentations, and story-telling, 

during which the opportunity for oral interaction with listeners.  

5. Functions Speaking  

According to J.C Richard (2008), speaking activities is an act that 

concentrates on getting students to produce sounds, phrases or 

grammatical structure activities. Each of these activities is different in 

terms of form and functions and needs. There are talks as interaction, 

talks as transaction and talks as performance. 

a. Talks as interaction: the conversation that refers we do in daily is talk 

as interaction. It describe interactions that serves primarily social 

function. The focus among speakers on message each other.  

b. Talks as transaction: the situation has focus on the message already 

say is talk as transaction. Main focus on the message of make clearly, 

accurately and understandable than participants how they interact 

socially each other.  

c. Talks as performance: the public talk about shares information to 

audiences is talk as performance such as debate, public 

announcements, speech and presentations. 
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6. Learning English at Senior High School 

The 2013 curriculum is a curriculum that can educate future 

competency, communication skills, ability to think clearly and critically, 

ability to consider the moral aspects of a problem (Ministry of Education 

and Culture in Indonesia, 2013). 

Learning English at Senior high school have language components 

such as pronunciation, spelling, structure and vocabulary are taught and 

integrated into the teaching of four language skills. In order to teach 

senior high school English properly, these include the purposes of 

English learning and English learning materials. 

An introduction to English must be arouse students interest, active 

participation and students commitment. So, students must be placed in 

listening, reading, speaking, and writing situations to give full play to 

their initiative and maintain their enthusiasm. Therefore, learning 

content should cover the aspects of language such as speaking, writing, 

reading, and listening. 

The teacher should consider first about what actually teaching 

itself is. By understanding the concept of teaching, its purpose to 

achieve, and the procedure to follow can make the teachers realize what 

should be maturely prepared before implementing teaching activity in 

the classrooms. Teaching English at Senior High School is the process 
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of acquiring. It means that students do not study from beginning but 

students learn the rules automatically arrangement. 

B. Relevant Research 

First, Aida Yuliandasari  & Wendi Kusriandi (2015) conducted a 

study entitle “Students’ Perception on English Club Extracurricular in 

Speaking Practices at Madrasah”. The aims of the research is to describe 

the students’ performance and the impacts English club extracurricular 

program on their speaking skill. This study involved 26 students of 

Madrasah Aliyah Pembangunan Mandirancan at the twelfth (XII IPA) 

whose join English club extracurricular use obtaining the data were 

observation, questionnaire and speaking test. The result study showed the 

student on very good score. It is suggested that the students should joined 

English club extracurricular because it can improve students speaking 

skill 

Second, Andi M. Sudirman (2019) conducted a research entitled 

“High School Students’ Problems in Speaking”.  The aims of the research 

is to described the students’ problem in speaking and finding out the 

factors that influence students’ eleventh grade in speaking by using 

qualitative method. This research involved the eleventh grade of SMAN 

1 Palopo in academic year 2018/2019 from students MIA 1, MIA 2, MIA 

3. It took five samples from each class. The researcher used the students’ 

score from spoken test to categorize as samples of this research. The 

instruments of this research were questionnaire, oral speaking test and 
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interview. The results showed that the students problem in speaking such 

as accuracy, pronunciation, vocabulary, grammar, and fluency. 

Meanwhile from the result of interview there were several factors that 

influenced students’ speaking performance namely performance 

condition, affective factors, listening ability and topical knowledge.  

Third, Ary Iswanto Wibowo & Sayyid Khairunas (2020) conducted 

a study entitled “Student’s Perception of Online Learning for Public 

Speaking Course”.  The aims of study is to find perception of students on 

the speaking ability on Public Speaking class during pandemic Covid-19 

by communicating to students who were from Public Relation majored, 

the researchers considered that speaking as a tool of communication 

should be done intensively. Therefore, within this pandemic teacher and 

students should change their learning method from offline to online. The 

researchers stated the problems that the students faced, they were 

perceptions and difficulties of online public speaking learning. A 

qualitative method had been used to analyze this case by used percentage 

of students as respondents to see the perceptions. The result of this 

research viewed that students disagree with online Public Speaking 

Course. This amount consisted of 35,4% of total respondents that 

possessed in the second rank. While the first rank with amount of 36,5% 

stated hesitation whether should be conducted online or offline. This also, 

made researchers and may other researchers to rethink about online 

Public Speaking Course. 
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Fourth, Feni Cahyani  (2018) conducted a research entitle “The Use 

of Think Pair Share Technique to Improve Students’ Speaking 

Performance”.  The aims of this research was to find out the students in 

MTs N 2 Banda Aceh whether the use of Think Pair Share technique can 

improve students’ speaking performance or not. The writer used Think 

Pair Share technique to teach speaking. Think Pair Share is a part of 

cooperative learning strategy that makes the students work together in 

small group. Quantitative method with experimental study of pretest and 

posttest control group design was undertaken in this research. The data 

result of the test was analyzed by using t-test. The result of the data 

analysis indicated that the students’ speaking score in experimental group 

after they taught by using Think Pair Share has been improved. The result 

is There are any improvements in students’ score in speaking 

performance after learning by Think  Pair  Share technique. In this case, 

Think Pair Share technique can be one of the teaching technique 

alternative applied by the English teacher in teaching English for English 

Foreign Language class. 

Fifth, Hilman Amzari Nasution (2022) conducted a research study 

entitle “An Analysis of Students' Speaking Performance Problems in 

Presentation of the third semester at English Language Education of 

Fakultas Ilmu Pendidikan Universitas Islam Riau”. This study aims to 

find out the students' speaking performance at third semester focusing 

inhibiting body language, self-confident and fluency in students 
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presentation. The subjects of this research were students in third semester 

at UIR as descriptive qualitative methodology. This research took 38 

students of 50% randomly selected in each class. The data collection in 

this research was questionnaire. On this research result is students get 

hard to mastering speaking skill especially in giving presentation. 

Sixth, Husnawati (2017) conducted a research entitle “Students’ 

Speaking Performance: Some Challenging Factors”. in Department of 

English Language and Education at UIN Ar-Raniry. The subject of the 

research was 52 English students of 4th semester who were taking public 

speaking course. In this research there were two speaking issues that 

writer investigated including factors affecting  English speaking 

performance of students and problems they encountered in speaking 

English. In order to collect the data, observation and questionnaire were 

two research instrument used. The result of this research revealed that 

there were various factors affecting students' performance, and problems 

students encountered in speaking. These factors and problems refer to the 

internal and external factor include, psychology (anxiety, shyness, and 

lack confidence), linguistic competence (lack of vocabulary, poor 

grammar knowledge), topical knowledge, performance conditions (time 

pressure, planning, amount of support, etc.), and learning environment. 

Seventh, Youssouf Haidara (2016) conducted a study entitle 

“Psychological Factor Affecting English Speaking Performance for the 

English Learners in Indonesia”. This study aims to describe the 
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psychological factor that affects negatively the English speaking 

performance for the English learners in Indonesia. A descriptive 

qualitative design was used to conduct this research consisted of 

theoretical review, field notes, observations, and unstructured interviews. 

The participants were 20 students at Graduate School of Yogyakarta 

State University.  The data were analyzed by using the interactive 

analysis technique developed by Miles and Huberman (1994). The results 

of the research revealed that the psychological factor truly affected 

negatively the students’ English speaking performance. Although most 

of the students think that they have good level of English vocabulary and 

grammar, they are insecure while speaking English. 

Eighth, Jhonson Y. & George D.E (2014) conducted a research 

entitle “The Impact of Whatsapp Messenger Usage on Students 

Performance in Tertiary Institutions in Ghana”. This research looked for 

empirically identify the impact of social network (whatsapp messenger) 

on the performance of tertiary students in Ghana from the perspective of 

the students to achieve this, 50 students from five tertiary institutions 

were interviewed and 500 questionnaires were administered to students 

from same institutions. The study revealed that, whatsapp instead of 

making communication easier and faster thereby enhancing effective 

flow of information and idea sharing among students, rather has impacted 

negatively on the performance of tertiary students in Ghana .The study 

among other things unveiled the following: whatsapp takes much of 
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students study time , results in procrastination related problems, destroys 

students’ spellings and grammatical construction of sentences, leads to 

lack of concentration during lectures, results in difficulty in balancing 

online activities (whatsapp) and academic preparation and distracts 

students from completing their assignments and adhering to their private 

studies time table. 

Ninth, Aria Septi Mulia, Regina Rahmi, dan Hijjatul Qamariah 

(2020) conducted a study entitle “Students’ Perception toward English 

Speaking Ability (A Descriptive Study of Ninth Grade Students at SMP 

Negeri 18 Banda Aceh).  The aims of study is to identify students’ 

perception towards English speaking ability. The researcher used 

descriptive qualitative research as the method in this study. The 

Observation and interview were used as the instrument. To increase the 

validity of the data, field note was used to support the methodology of 

the research. After analyzing the data, the researcher found that the 

students’ perception toward English speaking ability is various. They 

realized that speaking is an important skill in English to be mastered well. 

They argued that speaking is an important skill to communicate each 

other especially as the International and global language used in the 

world. Unfortunately, most of them could not speak English well and 

fluently, and many students also considered that speaking is difficult to 

be mastered because of some aspects such as limited vocabulary, less 

understanding of grammar and also the pronunciation which cannot be 
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practiced well. The result also showed that there are some themes drawn 

from the interview, namely students’ difficulties, students’ expectation 

and need of teacher’s assistance. 

The last, Yesika Aristizábal-Jiménez (2020) conducted a research 

entitle “Fostering Talk as Performance in an EFL Class through the 

Critical Analysis of YouTubers’ Content”. The research aims to explore 

the benefits of the critical analysis of YouTubers’ content through the 

empowerment spiral model to foster students’ talk as performance. 11th-

grade got 20 students shared alternative messages related to social issues 

based on content analysis and reflections. Data were collected via 

preservice teachers’ journals, students’ written and multimedia artifacts, 

and voice recordings. The results showed that the implementation of 

critical media literacy helped students become aware of the content they 

were consuming and improve their English oral performance by means 

of specific oral activities. Therefore, this study has a balance between 

English as a foreign language learning and the use of critical approaches. 

 The similarity of the research to previous studies are those discuss 

about speaking problems The difference between this research with the 

previous ones is on the sample, instruments and methods. 

C. Operational Concept 

   Students achieve that ability targeted in compulsory and capable 

English subjects interact fluently and spontaneously on a regular basis with 

speak English, as well as quite possible without any obstacles for both parties 
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communicating or interacting (Ministry of Education and Culture in 

Indonesia, 2013). The indicators of students speaking problems in this 

research that focus on students dominants problems in pronunciation, 

grammar, vocabulary, fluency and comprehension. The speaking instrument 

is in the form of rubric. Following are rubrics that can be used by teachers to 

carry out student as well as calculation techniques value. 

Table II.1 

Indicator of Learning Speaking English at Senior High School 

 

Learning Outcomes of Students in Speaking 

Pronunciation : Pronunciation is possible to understood, although with certain accent 

Grammar : There almost no mistake in grammar 

Vocabulary : Sometimes the pronunciation is incorrect and requires further 

explanation due to inappropriate vocabulary 

Fluency : Speaks fluently with very little difficulty 

Comprehension : The entire content of the speaking can be understood even though 

there is occasional repetition in certain parts 

(Ministry of Education and Culture in Indonesia, 2013) 

 

Table II.2 

Indicator of Speaking English for Students 

Score Grammar Vocabulary Fluency Pronunciation Comprehension 

I 

Errors in grammar 

are frequent but 

speakers can be 

understood by 

native used to 

dealing with 

foreigners try to 

speak his language 

Speaking 

vocabulary 

inadequate to 

express 

anything but the 

most 

elementary 

needs 

No specific fluency 

description, refers 

to other four 

languages areas for 

implied level of 

fluency 

Errors in 

pronunciation 

are frequent 

but can 

understood by 

native used to 

dealing with 

foreigners try 

to speak his 

language 

Within the scope of 

his very limited 

language experience 

can understand 

simple statement if 

delivered with slowed 

speech, repetition or 

paraphrase 
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II 

Can usually handle 

elementary 

construction quiet 

accurately but does 

not have confidents 

control of the 

grammar 

Has speaking 

vocabulary 

sufficiently to 

express 

themselves 

simply with 

long words 

Can handle with 

confident but not 

facility most social 

situations, casual 

conversations and 

all information as 

well 

Accent is 

intelligible 

though often 

quiet fault 

Can get the gist of 

most conversations of 

non-technical 

subjects (e.g., topics 

that require no 

specialized 

knowledge) 

III 

Able to control, 

structure and speak 

in grammar also 

accurate, effective 

in all topics and 

conversations. 

Rarely to grope 

the words, 

effective and 

able to speak in 

all topics and 

conversations 

Can discuss all 

topics and interest 

of competence with 

reasonable easily. 

Errors never 

interfere with 

understand 

and rarely 

disturb the 

native 

Comprehension quiet 

complete at normal 

rate speak 

IV 

Accurate and rare 

grammar errors, 

able to use the 

language on all 

levels normally. 

Can understand 

and participate 

in all topics and 

conversations 

with range 

experience with 

high precision 

of vocabulary 

Can participate 

normally and fluent 

in any levels at all 

topics and 

conversations with 

high fluency 

Rare in 

pronunciations 

error 

Can understand in all 

conversations and 

topics with the range 

of his experience 

V 

Equivalent to that 

of an educated 

native speakers 

Fully educated 

vocabularies, 

idioms, 

colloquialism in 

all topics and 

conversations 

for any levels 

Fully educated and 

complete fluency in 

the language such 

his speech is fully 

accepted by native  

Equivalent 

and fully 

accepted by 

educated 

native. 

 Equivalent of an 

educated native 

speaker 

(Brown, 2004)
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CHAPTER III 

  METHOD OF THE RESEARCH 

A. The Research Design  

This research is about identifying students’ speaking problems in XI 

grade at MAN 1 Pekanbaru. The researcher used quantitative research. 

Creswell (2012) stated quantitative research is a type of educational 

research in which the researcher decided what to study, asked specific, 

narrow questions, collected numeric data from participants, analyzed these 

numbers using statistics, and conducted the inquiry in an unbiased, objective 

manner. 

Melissa J. Goertzen (2017) stated the data quantitative research 

methods are concerned with collecting and analyzing data that is structured 

and can be represented numerically. The central goals is to build accurate 

and reliable measurements that allow for statistical analysis. 

According to Grove, et al. in Baker (2017), descriptive design might 

be used to develop theory, identify problem with current practice, justify 

current practice, make judgment or determine what others in similar 

situation are doing.  

In this research, the researcher used descriptive quantitative design 

to describe students’ speaking performance problems at eleventh grade of 

MAN 1 Pekanbaru. 
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B. Location and Time of the Research 

The location of the research located at MAN 1 Pekanbaru Bandeng 

street, No.51 A Pekanbaru, Riau. This research was conducted in July 2023. 

C. Participant of the Research 

     The subjects of the research were the eleventh grade students of MAN 1 

Pekanbaru. Meanwhile, the  object  of  this research were students’ problems 

in speaking performance at the eleventh grade of MAN 1 Pekanbaru. 

D. Population and Sample of the Research 

1. Population of the Research 

The population of this research were all of the students at the 

eleventh grade of MAN 1 Pekanbaru. The eleventh grade of MAN 1 

Pekanbaru consists of 12 classes. The total number of the eleventh grade 

at MAN 1 Pekanbaru were 395 students. It takes XI Religion 1 consist of 

34 students, XI Religion 2 consist of 34 students, XI Bahasa consist of 34 

students, XI Science Olimpiade consist of 34, XI Science Research 1 

consist of 34 students, XI Science Research 2 consist of 34 students, XI 

Science Robotic consist of 33 students, XI Science IT consist of 33 

students, XI Social Olimpiade consist of 29, XI Social Research consist 

of 32 students, XI Social Entrepreneur consist of 32 students, XI Social 

Multimedia consist of 32 students. 
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2. Sample of the Research 

According to Arikunto (2006), if the numbers of population less than 

100, it has to take 50% but if population more than 100, the sample is 

taken 15-25%. Because the population are more than 100, so the 

researcher took 15%. The total number were 60 students as the sample in 

this research. The researcher used purposive sampling. 

 According to Mundir (2012) Purposive sampling, researcher 

deliberately determines on an object to be sampled on a basis the thought 

that the person or thing is suspected of being able to represent others. 

Researcher chosen the sample were the students who involve in 

organization structure class, that consist of chairman, vice chairman, 

secretaries and treasurers. 

E. Technique of  Data Collection 

      According to Gay (1992), there are several methods of collecting data, 

namely tests, questionnaires, interviews, observations and documentation. In 

this research, the researcher used video record documentation to collect the 

data. The video record done to verify and clarify the respondents answers 

related to the research questions. It also used as a source to gather more 

information in order to strengthen the data. 

       The researcher collected the data by using documentation video record to 

describe the students problems in speaking in the XI grade at  MAN 1 

Pekanbaru. The video recorder distributed to know students’ speaking 
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problems by students do speaking perform the researcher collected the video 

record by record the students who perform in front of the class. 

         The score items of speaking scores is described by following the table : 

 

Table III.1 

          Indicator Score of Speaking English 

No Assessed Aspects Criteria Score 

1 Pronunciation 

Almost Perfect 4 

Sometimes make mistakes, do not bother meaning 3 

Many make mistakes, bother the meaning 2 

Too many mistakes, bother the meaning 1 

2 Grammar 

Almost Perfect 4 

Sometimes make mistakes, do not bother meaning 3 

Many mistakes did, bother the meaning 2 

Too many mistakes, bother the meaning 1 

3 Vocabulary 

Use precise vocabulary 4 

Sometimes not use precise vocabulary 3 

Many mistakes did, choose imprecise vocabulary 2 

Lack of vocabulary, impossible to speak 1 

4 Fluency 

Almost Perfect 4 

Fluent 3 

Not fluent enough 2 

Not fluent at all 1 

5 Comprehension 

Good to understand 4 

Almost understand 3 

Hard to understand 2 

Not understand at all 1 

(Ministry of Education and Culture in Indonesia, 2013) 

F. Technique of  Data Analysis 

The students were prepared to perform one of that period time provided 

their thought and felt and then do speaking . This research is a descriptive 

study, so the data analyzed descriptively.  
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The researcher have done recorded video as documentation and gave it 

to rater and concluded the total score. The researcher analyzed students’ 

speaking problems in the eleventh grade at  MAN 1 Pekanbaru based on the 

following score of each factor based on Kemdikbud 2013, see table III.1. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

A. Conclusion 

Based on the research finding the researcher concludes that the 

dominant problems in speaking performance faced by the students at the 

eleventh grade of MAN 1 Pekanbaru is vocabulary with the total 217. 

B. Suggestion 

Based on the conclusion that was stated above, the researcher would 

like to offer some suggestions as follows: 

First of all for students, the researcher suggests that students for 

evolve braveness to get more better speaking especially while performing, 

should encourage yourselves and always practice more in speaking English 

to be more comfortable for talking using English in front of people not only 

in class but also out of class. 

Then last for the next researcher, the researchers hope that the results 

of this study can guide subsequent other researchers in the same field of 

research, as a reference or comparison, and provide a reference for thestudy
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APPENDIX 1 

Instrument of Thesis 



 

 



 

 



 

 



 

 

 



 

 

 
 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX 2 

Students’ Speaking Score  

  



 

 

Student Pronunciation Grammar Vocabulary Fluency Comprehension 

1 3 3 3 3 3 

2 3 2 3 3 3 

3 3 3 3 2 3 

4 3 3 3 3 3 

5 3 3 3 3 3 

6 3 4 4 3 4 

7 2 2 3 2 3 

8 3 3 4 3 4 

9 3 3 3 4 4 

10 2 2 2 2 3 

11 3 3 3 2 3 

12 3 3 4 3 4 

13 3 3 3 2 3 

14 3 3 3 3 3 

15 4 4 4 3 4 

16 4 4 4 4 3 

17 3 3 4 4 4 

18 4 4 4 4 4 

19 4 4 4 4 4 

20 4 4 4 3 4 

21 4 3 4 3 4 

22 4 4 4 4 4 

23 4 3 4 4 4 

24 2 2 3 2 3 

25 4 4 4 3 4 

26 4 3 4 3 4 

27 4 3 4 3 4 

28 3 3 3 3 3 

29 3 3 4 3 4 

30 3 3 3 3 2 

31 4 4 4 3 3 

32 3 3 3 3 3 

33 3 3 3 3 3 

34 3 3 3 3 3 

35 3 2 3 2 3 



 

 

36 3 3 4 3 3 

37 3 3 4 3 4 

38 3 3 4 4 4 

39 3 3 3 3 3 

40 3 3 3 3 3 

41 4 3 4 3 4 

42 4 3 4 3 4 

43 4 4 4 3 4 

44 4 4 4 4 3 

45 4 4 4 4 4 

46 4 4 4 3 3 

47 3 3 3 2 3 

48 3 3 4 3 3 

49 3 3 4 3 3 

50 4 4 4 3 4 

51 4 4 4 3 4 

52 4 3 4 4 4 

53 4 4 4 3 4 

54 3 3 4 3 4 

55 3 3 4 4 3 

56 3 3 3 3 3 

57 4 4 4 4 4 

58 4 3 4 3 4 

59 4 3 4 4 4 

60 4 4 4 4 4 

Total 203 193 217 187 210 

 

Rater,  01 August 2023 

 

 
 

 

  

  

Kurnia Budiyanti, M.Pd 
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APPENDIX 4 

Students’ Thesis Guidance Activities 

Letter 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

APPENDIX 5 

Ratification of Proposal Seminar 

Improvement
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APPENDIX 6 

Attachment Proposal Examination
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Research Letter



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

APPENDIX 10 

Recommendation of Riau Governor
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Research Letter from KEMENAG
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