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ABSTRACT 

 
Ariska Ernida Putri (2023): Students’ Behavior in Learning English through 

the Implementation of Reinforcement Strategy at 

Junior High School Pekanbaru. 

 

Based on preliminary research, researcher found that English teachers used 

Reinforcement strategies at Junior High School An Namiroh, Pekanbaru. The 

researcher aims to investigate the kinds of reinforcement strategies used by 

English teachers and students' behavior in learning English through the 

implementation of reinforcement strategies. This research uses a descriptive 

qualitative method. Data was collected from teachers and 8th grade students by 

conducting observations and interview selected based on purposive sampling 

techniques. The findings from this research show that the kinds of strategies 

applied by teachers are verbal, gestural, contact, activity and token reinforcement. 

From the kinds of reinforcement strategies the teacher mostly used verbal and 

gestural reinforcement. The behavior of students in learning English through the 

implementation of reinforcement strategies is that most of students are active in 

learning English activities through verbal and non-verbal reinforcement. They 

engage in individual thinking, collaborative discussions with partners, and whole-

class sharing. In addition, many students complete assignments and read previous 

material after the teacher gives reprimand to increase students' readiness when 

learning English. Then students provide opinions and reactions as an addition to 

good behavior in providing positive feedback when learning English. 
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ABSTRAK 

 
Ariska Ernida Putri, (2023): Perilaku Siswa dalam Belajar Bahasa Inggris 

Selama Penerapan Strategi Penguatan di SMP 

Pekanbaru. 

Berdasarkan penelitian pendahuluan, peneliti menemukan bahwa guru bahasa 

Inggris menggunakan strategi penguatan di SMP An Namiroh Pekanbaru. Peneliti 

bertujuan untuk menyelidiki jenis strategi penguatan yang digunakan guru bahasa 

Inggris dan perilaku siswa dalam belajar bahasa Inggris melalui penerapan 

strategi penguatan. Penelitian ini menggunakan metode deskriptif kualitatif. Data 

dikumpulkan dari guru dan siswa kelas 8 dengan melakukan observasi dan 

wawancara yang dipilih berdasarkan teknik purposive sampling. Temuan dari 

penelitian ini menunjukkan bahwa jenis strategi yang diterapkan oleh guru yaitu 

verbal, gestural, contact, activity dan token reinforcement. Dari jenis 

reinforcement strategies tersebut yang paling sering digunakan oleh guru adalah 

verbal dan gestural reinforcement. Perilaku siswa dalam belajar bahasa inggris 

melalui penerapan strategi penguatan adalah sebagian besar siswa aktif dalam 

aktivitas belajar bahasa Inggris melalui penguatan verbal dan non-verbal. Mereka 

terlibat dalam pemikiran individu, diskusi kolaboratif dengan pasangan, dan 

berbagi seluruh kelas. Selain itu, banyak siswa yang menyelesaikan tugas dan 

membaca materi sebelumnya setelah guru memberikan teguran untuk 

meningkatkan kesiapan siswa saat belajar bahasa Inggris. Kemudian siswa 

memberikan pendapat, dan reaksinya sebagai penambah perilaku baik dalam 

memberikan feedback positif ketika belajar bahasa Inggris. 
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 ملخّص
(: سلوك التلاميذ في تعلم اللغة الإنجليزية أثناء تنفيذ ٠٢٠٢أريسكا إرنيدا فوتري، )

 استراتيجيات التقوية في المدرسة المتوسطة ببكنبارو
بناء على الدراسة التمهيدية، وجدت الباحثة أن معلمي اللغة الإنجليزية 

استراتيجيات التقوية في مدرسة نميروه المتوسطة في بكنبارو. الهدف من ىذا  استخدموا
البحث ىو استكشاف سلوك التلاميذ في تعلم اللغة الإنجليزية أثناء تنفيذ استراتيجيات 
التقوية. يستخدم ىذا البحث الأساليب النوعية والتصميم المستخدم ىو دراسة حالة. تم 

حظة والمقابلات المختارة بناء على تقنيات أخذ العينات جمع البيانات عن طريق الملا
الهادفة. تشير نتائج ىذا البحث إلى أن سلوك التلاميذ في تعلم اللغة الإنجليزية أثناء 
تطبيق استراتيجيات التقوية ىو أن التلاميذ أظهروا سلوكا إيجابيا تجاه استخدام التقوية في 

يضا من خلال حقيقة أن معظم التلاميذ الفصل الدراسي. يتم دعم ىذه النتيجة أ
يشاركون بنشاط طالما أنهم يحصلون على التقوية اللفظي وغير اللفظي. فهم قادرون على 
تقديم الآراء وردود الفعل بالإضافة إلى السلوك الجيد في تقديم ردود فعل إيجابية عند تعلم 

ذ في تعلم اللغة الإنجليزية اللغة الإنجليزية. السبب الآخر الذي يؤثر على سلوك التلامي
أثناء تطبيق استراتيجيات التقوية ىو أنهم ينخرطون في مهارات التفكير الفردي، 

 والمناقشات التعاونية مع الأصدقاء، ومشاركة الأفكار مع الفصل بأكملو.
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CHAPTER I 

INTRODUCTION 

A.  The Background of the Problem 

Success in learning English needs effective teaching by the teacher to 

increase student performance. Effective teaching and learning for students 

performance can only take place in a quiet and well in managed classroom. 

Classroom management strategies mostly used by the teachers these were 

reinforcement, antecedent, good relationship and punishment (Owusu, et al. 

2021). In teaching and learning especially in learning English, a various 

strategies is needed to gain learning purposes in managed classroom. Using 

reinforcement strategy during teaching and learning English process in the 

classroom has a big impact for student achievement. It means that the role of 

reinforcement strategy during classroom activities is one of the most important 

reasons which play both positive and negative in language learning. 

Bhatti, et al. (2021) stated that reinforcement is the most effective 

strategy that the majority of teachers familiar with in managing English 

classrooms. It means that in managing classroom activity especially in 

language learning, the role of reinforcement that are mostly carried out by the 

teachers being the most effective strategy. Thus, the important part of 

reinforcement is to make changes on student„s behavior towards learning 

(Uddin, et al. 2017). It means that reinforcement has well implemented to 

students behavior in the classroom during language learning. Additionally, 

using reinforcement is aimed to affect students' good attitudes toward 
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learning, especially in learning English. It attempts to improve students' 

attention to the teaching materials. 

Hence, the EFL teachers should be aware of the importance of classroom 

management and its effects for students. The responsibility of the EFL 

teachers is how they manage the classroom effectively, including their 

students‟ behaviors. In learning English, EFL teacher do not only focus on 

how to deliver their knowledge, but also manage their class including 

students‟ behaviors. Each student has a different way of learning that can 

influence their behavior. The difference may be derived from different 

expectations. Students who obey the rules in the classroom are considered to 

have good behaviors while those who disrupt the teaching-learning process are 

always judged to have bad behaviors that will influence how the EFL teachers 

teach in the classroom. That is why it is important for the teachers to discover 

the factors of the students‟ behaviors that relate to students‟ perception for 

bettering their classroom management and it can influence students has bad 

behavior. 

The quality of education to learn English, including speaking, reading, 

writing, listening, and acting, is expected to increase with the application of 

strategies by English teachers. When teacher teaches English in the classroom, 

it is requires to comprehend variety of strategies for instruction with the 

students in order to motivate them in learning. Applying a strategy to maintain 

and reinforce the particular behavior can be done to motivate someone or 

learner. Using reinforcement strategy certainly found some advantages such as 



3 
 

 

 

to increase the attention of students towards learning. Then, using 

reinforcement strategy could streamline or simplify the learning process. They 

can control or change attitudes prevent with the learning behavior productive. 

Furthermore, using reinforcement as the directing to good ways of thinking 

and own initiative. So that, reinforcement strategies should be effective to use 

in the classroom. it is not only taught at school but also from themselves, 

parents can also train the motivation of learning toward their children, but the 

motivation that come from their own desire is the best motivation (Werdi, 

2021). 

Based on the preliminary research conducted at one of Junior High 

School in Pekanbaru it was found that the teacher applies reinforcement as a 

strategy in teaching and learning English process. In learning English process, 

this school uses full English to their communication. The English teacher of 

this school have to create the teaching material and also develop the teaching 

method. However, the researcher had been observation and interview with an 

English teacher at this school. The researcher found some phenomena that 

there were some of students not confidence with their language abilities when 

the teacher ask them. Besides, they also do not care with the explanation of the 

teacher in the teaching so they talk to them friends when the teacher explains 

the lesson. The environmental distractions can influence students' 

concentration during English learning. Some students can't giving positive 

feedback in English class and ignore the teacher. Therefore, Some students 

have low motivation in learning English so during the lesson they looked 
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sleepy. 

Some of previous researches that studies about reinforcement strategies 

such as Fitriati, et al. (2020) studied about teacher‟s instruction reinforcement 

strategies in English language class. They showed that the teacher reinforced 

the students in three types of reinforcement strategies includes, prise or other 

verbal reinforcement, tangible rewards, and token rewards. Then, Yusuf, et al. 

(2020) said that about teacher‟s reinforcement building student‟s motivation to 

learn English. This research indicated that teacher were among the sources of 

the students‟ motivation for learning English.  

Furthermore, Dyah and Angelina (2018) studied about applying positive 

reinforcement to increase student‟s motivation in learning English. The 

research showed that applying positive reinforcement in the form of giving 

praise and extra score was used by English teacher to motivate the students in 

learning English. And the last one is Bhatti, et al. (2021) that studied about the 

role of positive reinforcement for motivation to learn the English language at 

secondary level in Pakistan. The results demonstrated that Pakistani students 

were motivated in learning the English language and have shown a positive 

attitude towards using reinforcement in the classrooms. In short, this research 

will determine the implementation of reinforcement strategies on students‟ 

motivation especially in learning English. This research will be carried out in 

junior high school. 

In comparison to some of the previous research mentioned above, it 

indicates that no research has been done specifically on the study of students‟ 
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behavior in learning English during the implementation of reinforcement 

strategy. It is needed to be conducted this research because the researcher want 

to investigate about the implementation of reinforcement strategy in learning 

English and how the implementing of reinforcement strategies to increase the 

students‟ behavior in learning English. Then, discuss how the reinforcement 

strategies could improve students' behavior in English learning. Besides the 

various phenomena and the problem that founded in the second grade of junior 

high school, the findings are expected to be helpful for growing English 

learning into the gaps that the researchers have identified in teaching. 

B.  Identification of the Problem 

Teachers play a crucial role in managing and addressing students' 

behavior in learning English. Managing a good strategy will make the students 

eager to learn as well as maintain the students‟ behavior in the classroom. 

Using reinforcement is one of good strategy that can be used in maintaining 

the students‟ behavior. However, most of the teachers often automatically 

punish a student for misbehavior displayed in the classroom. Then, 

maintaining and praising positive behaviors in order to prevent unwanted 

behaviors. That is why the use of reinforcement is recommended as the 

strategy for the teacher to promote students‟ behavior in EFL class. In the 

implementation of the reinforcement, a desirable stimulus is added to increase 

a behavior. As stated by Uddin, et al. (2017) the important part of 

reinforcement is to make changes on student„s behavior towards learning. This 

might be the solution for the teacher to develop students‟ positive behavior in 
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EFL class. 

C. Limitation of the Problem 

 

After identifying the problems that stated above which has indicated the 

phenomenon. Thus, the researcher needs to study about the students‟ behavior 

in learning English during the implementation of reinforcement strategy at 

SMP An Namiroh Pekanbaru. 

D. Formulation of the Research Problem 

 

a. What kinds of reinforcement strategy that apply by the teacher when teaching 

English at SMP An Namiroh Pekanbaru 

b. How the students behavior in learning English during the implementation 

of reinforcement strategis at SMP An Namiroh Pekanbaru? 

E. Objective of the Research 

 

From the formulation of the problem, the writer has objectives of the 

research as follows: 

a. To describe the kinds of reinforcement strategy that apply by the teacher when 

teaching English at SMP An Namiroh Pekanbaru 

b. To explore the students behavior in learning English during the 

implementation of reinforcement strategy at SMP An Namiroh Pekanbaru 

F. Significance of the Research 

 

The findings of this research are expected to give theoretical and 

practical constribution as follows:  

Theoriticaly, this research will give point of view about the students‟ 

behavior in learning English during the implementation of reinforcement 

strategies that used by the teacher with the various types in learning English. 
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Moreover, the result of this research can be used for a variety of purposes. In 

practically, this research is expected to gain more knowledge about students‟ 

behavior in learning English during the implementation reinforcement strategy 

and the way to implement it in teaching and learning English. This research 

also can develop teachers‟ knowledge in reinforcing students in learning 

English. 

G. Definition of the Term 

 

Some terms involved in this study, thus to avoid misunderstanding and 

misinterpretation of this research. It is necessary to define the following terms: 

1. Reinforcement strategy 

Reinforcement strategy is a strategy that used to desirable academic 

performance or efforts at the classroom level (Fitriati, et al. 2020). It 

means that using reinforcement in the classroom level as a strategy that 

employed to gain students performance. 

2. Students‟ behavior 

Behavior is related to occurrence of a persons‟ action or reaction. It is 

something that someone emits, or performs, at particular moments and 

place (Lazzeri, 2014). It means behavior is a human action or reaction as 

response to something that happened in a certain times.  

 

3. Learning English  

Learning English is essentially a science that teaches students to 

communicate in that language orally and to write (Sunardi, 2021). 
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Language learning English is important to increase of communication with 

using English as a foreign language. 
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CHAPTER II 

LITERATURE REVIEW 

A. Theoritical Framework 

1. Reinforcement Strategy 

Reinforcement strategies are the strategy that used to desirable academic 

performance or efforts at the classroom level (Fitriati, 2020). It means that using 

reinforcement in the classroom level as a strategy that employed to gain students 

performance. So that, reinforcement strategies in this research refer to the 

strategy used by the teacher during the teaching and learning process to improve 

students‟ academic performance in learning English. In the other word, 

reinforcement strategies is the strategy to encourage the students towards good 

performance or to discourage them to learn by using different types of 

techniques during classroom activities or outside the school compound as 

(Uddin, et al. 2017). It means that reinforcement strategies can help the students 

to develop and maintain their school settings.  

Reinforcement is one of the skills in teaching that should be possessed by 

teachers, where an important aspect to support the learning and teaching process 

(Mardhatillah, 2023). Bhatti, et al. (2021) stated that reinforcement is the most 

effective strategy that the majority of teachers familiar with in managing 

English classrooms. It means that in managing classroom activity especially in 

English learning, the role of reinforcement that are mostly carried out by the 

teachers being the most effective strategy. 
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Purpose of Giving Reinforcement strategies 

There are some purposes of giving reinforcement such as increase students‟ 

attention in learning, make learning process easier, maintain students‟ 

motivation, control students‟ misbehavior, develop and manage one-self in 

learning, guide students to divergent thinking and self initiative. Such purposes 

help teacher in conducting an effective teaching and learning (Mas‟ud and 

Wulandari, 2019). Furthermore, the purpose of giving reinforcement is to 

support and enhance students to be more active in the learning process (Werdi, 

et al. 2021). There were two kinds of reinforcement: 

The first is negative reinforcement, which occurs when the probability of a 

response increases as a result of something being removed from a situation. This 

type can be achieved if the teacher gives punishment to the learners so that they 

can decrease their negative behavior. The teacher can make such comments as 

too bad, shaking his head, etc. The second is positive reinforcement. Positive 

reinforcement results in motivation or positive behavior that the results in 

positive behavior. According to Purnamasari, et al. (2018), Positive 

reinforcement is an incentive or reward in form of verbal and non-verbal as the 

result of positive behavior done by the students. The teacher can perform 

positive reinforcement as a way to motivate, provoke, and support where 

positive reinforcement may affect students‟ behavior and emotional (Gaffar, et 

al. 2022). 
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Arista, et al. (2018) stated that there are two types of reinforcement 

strategies such as, verbal and non-verbal reinforcement. 

a. Verbal reinforcement 

Teacher used praise words such as, good, good job, very good, excellent, when 

students dare to speak. Moreover, teacher applies such as sstt or face to be 

negative when students are not serious in learning. 

b. Non Verbal reinforcement (gestural, contact, activity and token 

reinforcement) 

1. Gestural reinforcement, the teacher smiles, tumbs up, clap hands, nod head 

as the respond that giving to the students. Then, the teacher do forefinger in 

front of mouth or crossed hands in front of chest if the students makes some 

trouble during learning. 

2. Contact reinforcement, teacher giving hug to the student, stroking student 

back or shoulder, rising student hand and rub students‟ head in the 

classroom. 

3. Activity reinforcement, the teacher giving to the students any which they 

prefer as reinforcement such as, student who studied diligently appointed as 

leaders of a group, studying outdoor, more time for playing a game, and 

break time at computer room for students are more active and motivated 

towards the learning process. 

4. Token reinforcement, the teacher giving comments, signs, and sticker on 

student book. 

According to Fitriati (2020) there are five classroom reinforcement 
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strategies, including: praise or other verbal reinforcement, symbolic rewards, 

tangible rewards, token rewards, and activity rewards. 

1. Praise or other verbal reinforcement 

 

Praise belongs to verbal reinforcement. teachers praised the students after 

they could do the teachers‟ instruction correctly, such as answering a 

question, reading a text, and translating a word. 

2. Symbolic Rewards 

  

Symbolic rewards can be in the forms of gold stars stickers, having one‟s 

picture on a bulletin board, or name in newsletter, etc. 

3. Token Rewards 

 

Token rewards could be points or chips, which are valueless in themselves, 

but which can be redeemed for things valuable. 

4. Tangible Rewards 

 

Tangible rewards include edibles, toys, or school-related items (pencils, 

notebooks, etc). 

5. Activity Rewards 

 

Activity rewards as free time, being leader of an activity, or going on a field 

trip. A class game that could let them being a leader, 

The Principle of Giving Reinforcement strategies 

 

In providing reinforcement strategies (Helmiati, 2013), the following 

principles must be considered such as warm and enthusiastic. This is shown in 

gestures, facial expressions, voice as well body language. Giving reinforcement 

strategies must be sincere and meaningful in order for it to be taken seriously 
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and not just as lip service. Avoiding negative responses and comments if 

students don't able to answer questions as expected. Reinforcement must be 

varied, both verbal and non-verbal. So that, reinforcement is not always in the 

same words, but adjust to the conditions and quality of student answers. Non- 

verbal reinforcement can be in the form of a nod, a smile, touch, body language, 

and hand gestures. Furthermore, reinforcement goals must be clear. Its purpose 

to certain students with said his name and turned his gaze to the students. 

In addition, Mardhatillah (2023) stated that several principles that should 

be noticed by a teacher in giving reinforcement both verbal and non-verbal are 

warmth, enthusiasm, meaning, and avoiding the use of negative responses. It is 

important to make sure that the student feels the sincerity of the reinforcement 

given. Any teacher's behavior toward students will show his/her sincerity in 

giving reinforcement to students. Besides that, students will also feel the 

teacher's warmth and enthusiasm while giving them reinforcement on certain 

behavior that they do. In this situation, students feel that they are appreciated 

and welcomed by the teacher. In addition, it can build a comfortable atmosphere 

in the classroom. 

Giving Reinforcement strategy 

 

According to Wulandari (2019), the way to give reinforcement also should 

be taken into count as it help teacher to give the reinforcement effectively to 

students. It is divided into four such as individual reinforcement, group 

reinforcement, immediacy in giving reinforcement and variation in giving 

reinforcement. Individual reinforcement refers to reinforcement which given to 
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student individually. While, group reinforcement is given to students in group. 

In giving reinforcement both individual and group, it is important to look at 

student‟s eyes, mention student‟s name, make it clear to whom the 

reinforcement is given and mention student‟s desirable behavior. 

In order to Mardhatillah (2023), Students that are being reinforced should 

be clear. It means that if a teacher intends to give reinforcement to a certain 

student she/he must be able to determine which student should be reinforced. 

Mentioning the name of the student being reinforced can help teachers to make 

clear to whom the reinforcement is proposed. Besides, Reinforcement can also 

be given to a group of students. Once a group of students shows good progress 

in learning, the teacher can reinforce them by giving them something or letting 

the do activities that they like. 

Schedules of Reinforcement strategies 

 

A schedule of reinforcement refers to a deliberate plan that determines 

when and how often reinforcement is given to a student (Jefferson, 2016). 

Moreover, A schedule of reinforcement should align with the type of 

reinforcement the student such as continuous reinforcement schedules, ratio 

reinforcement schedules, and interval reinforcement schedules. Were the 

continuous reinforcement schedules, a teacher provides the reinforcer every time 

the appropriate behavior occurs. A continuous reinforcement schedule often 

helps to quickly increase the desired behavior. Meanwhile in ratio reinforcement 

schedules a teacher provides the reinforcer after a number of occurrences of the 

appropriate behavior. Then, interval reinforcement schedules a teacher 
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reinforces the appropriate behavior after a period of time. 

2. Student’s Behavior in learning English  

Febrina and Ilyas, (2020) stated that behavior is an act or activity or 

response, be it a reaction, response, answer, or is it a reply made by an 

organism. Learning behavior is a way or action that contains an attitude towards 

the implementation of learning techniques carried out by individuals or anyone 

at certain times and learning situations (Febrina and Ilyas, 2020). It means that 

learning behavior is an action that reflects an attitude toward the use of  learning 

strategies used by people or anyone at particular times and in specific learning 

settings. In learning, a teacher will always give stimulus to the student in order 

to create right response. The relation between stimulus and response is repeated 

until it will become a habit, it is called a behaviour (Powell, 2009). they also 

stated that behavior is an activity of an organism that can be observed or 

somehow measured. Skinner's behaviour learning approach relies on the 

components of classical, which involves unconditioned and conditioned stimuli, 

and operant conditioning but particularly the elements of operational 

conditioning. Operational xii conditioning refers to a method of learning that 

occurs through rewards and punishments for behaviour. Behaviour operates on 

the environment to bring about favorable consequences or avoid adverse ones. 

These same ideas of operant conditioning can also be applied to language 

acquisition because Skinner believed that language could be treated like any 

other kind of cognitive behaviour. According to the behaviourist theory, 

language learning is a process of habit formation that involves a period of trial 
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and error where the child tries and fails to use correct language until it succeeds. 

Infants also have human role models in their environment that provide the 

stimuli and rewards required for operant conditioning. For example, if a child 

starts babblings, which resembles appropriate words, then his or her babbling 

will be rewarded by a parent or loved one by positive reinforcement such as a 

smile or clap. Since the babblings were rewarded 

Behavior is related to occurrence of a persons‟ action or reaction. It is 

something that someone emits, or performs, at particular moments and place 

(Lazzeri, 2014). Meanwhile, the behaviour is a stable tendency of a person who 

reacts either negative or positive reactions towards himself, others, objects, 

situations, and the surrounding conditions (Darmawan and Silviana, 2017).  

Types of learning behaviours 

According to Bai, et al. (2020), there three types of learning behaviours as 

follows: 

1. Class engagement 

Class engagement is how students to be actively involved in class if 

they want to show their enthusiasm for learning by actions like persistent 

effort, resolve, and perseverance. For the example, students could pay 

attention in class, ask questions, and complete assignments. 

2. Self-regulation 

Self-regulation is about how students‟ planning and monitoring of their 

learning activities. self-regulation comprises students‟ capacity to plan, 

generate thoughts, and execute actions. 
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3. Avoidance coping 

Avoidance coping is about how students‟ tendency to give up in face 

of challenges and boredom.  

In addition, Rumfola (2017) stated that behavior is the way in which one 

acts or conducts oneself, especially towards others. It means that the way in 

which personal acts in response to a particular situation. There are two types 

of factors that can affect human behavior, such as internal factors and 

external factors. As a result of the process of teaching and learning 

activities, the positive learning behaviour of students will manifest through 

the representation and characteristic of learning behaviour itself. Then, 

internal factors are any traits or abilities that people have or can control 

during their development and are derived from their ancestry or from 

inherited interactions with their environment. Besides, all external aspects 

are things that people learn from their environment. 

Factors of students’ behaviour  

As a result of the process of teaching and learning activities, the positive 

learning behaviour of students will appear through the embodiment and 

characteristic of learning behaviour itself, there are two types of factors that can 

affect human behaviour such as internal factors and external factors. internal 

factors are any behaviours and skills possessed or controlled by individuals in 

their development, derived from heredity or because of hereditary interactions 

with the environment. While external factors are all things received by individuals 

from their environment, the behavior shown by the individual is not something 
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done alone but always in interaction with the environment (Nana Syaodih 

Sukmadinata, 2009).  

a. Internal Factors  

 1. Motivations  

Woolfolk (1998: 372) cited Rahman, et. al. (2014: 1) defines “motivation 

as an internal state that arouses, directs and maintains behaviour”. He defines 

motivation as a way to arouse the spirit and maintain behaviour internally. Salvin 

(2001: 345) cited Rahman, et. al. (2014: 1) defines, “motivation as an internal 

process that activates, guides and maintains behaviour over time”. He says that 

motivation can be used to activates, maintain, guide, that behaviour from the 

internal process of someone.  

According to Gardner (1985), “ motivation is a much more important 

predictor than ability and aptitude in successful language learning. It is drive that 

sustains and raises our interest and direct our behaviour to achieve a certain goal. 

Whilst there may be interest in achieving a goal, and action to instigate that goal 

should be taken and effort expended is required”. He considered that motivation is 

more essential than ability and aptitude of the people in the case of successful 

language learning, but that motivation has to be followed by actions for achieving 

the goals. 

Naiman cited Gardner, (2004 : 7) makes conclusion that there are certain typical 

characteristics in students‟ motivation. Some of these are:  

a. Positive Task Orientation  

The learner is willing to tackle tasks and challenges and has confidence in his 
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or her success.  

b. Ego-Involvement  

The learner finds it important to success in learning in order to maintain and 

promote his/her own (positive) self-image 

 c. Need For Achievement  

The learner has a need to achieve to overcome difficulties and succeed in what 

he/she out to do. 

c. High Aspiration  

The learner is ambitious, goes for demanding challenges, high proficiency, top 

grades. 

 e. Goal Orientation  

The learner is very aware of the goals of learning, or of specific learning 

activities, and directs his or her efforts toward achieving them.  

f. Perseverance  

The learner consistently invests a high level of effort in learning, and is not 

discouraged by setback or apparent lack of progress.  

g. To Learner of Ambiguity  

The learner is not disturbed or frustrated by situation involving a temporary 

lack of understanding or confusion.  

2. Attention  

Attention was defined as attending to the area specified by the teacher (e.g., 

attending to the activity or paying attention to teacher instruction). 

Inattentiveness was defined as not attending to a teacher-specified area (e.g., 
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horseplay, working on an activity different from the one prescribed by the 

teacher, and/or doodling). xvi Lahaderne (1968) attention was coded if a 

student engaged in one of the following behaviors:  

(a) looking at teacher.  

(b) looking at another student who is talking to the class.  

(c) writing down an answer.  

In attention was operationalized into three different categories: 

(a) not 9 attending to assignment;  

(b) looking around; and  

(c) out-of-chair.  

Additional classroom behaviors were coded in this study and 

included:  

(a) talk-to-peerpositive (e.g., about academic work);  

(b) volunteers (e.g., raises hand to answer teacher's qu estion);  

(c) compliance; and 

 (d) self-stimulation (e.g., student is not paying attention to assignment 

because they are scratching self, rubbing material of clothing between two 

fingers, etc.). 

 b. External Factors  

1. Family  

Parents have traditionally been held responsible for their children‟s 

behaviour or character, until they reach adolescence. When youngsters 

misbehave, the natural tendency is to blame it on parental mismanagement 
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or family disintegration. You should, however, note that your pupils' 

behaviour patterns can be influenced by family patterns and practices. 

These include:  

a) Maintenance of large families A large number of family members may 

lead to a shortage of domestic resources and frustration.  

b) Socio-economic status of the family Poverty is a major factor which 

affects the education of boys and girls in Eastern and Southern Africa. 

However, girls tend to be affected more because of the attitude of 

society towards them. When there is limited income, the parents will 

usually direct the little money they have towards the education of their 

male children. Girls are left at home to wait for marriage and provide 

labour. This attitude has seriously reduced access to schooling for girls 

in the region.  

2. Environment  

Environment has a significant influence on the development of the 

individual and on his/her subsequent behaviour and attitudes. For normal 

development, there must be a good environment. A bad environment will 

adversely affect normal development and behaviour. The following types 

of environment can be identified:  

a) Physical Environment  

This may consist of geographical factors: climate, physical features, an 

urban or rural environment - all affect the development of the 

individual. They affect personality, character and outlook. They affect 
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ways of talking, ways of dressing and even ways of walking, 

behaviour and attitudes.  

b) Social Environment  

This is provided mainly by the people around the child. The voices the 

child hears, the food he/she takes or drinks, all have an influence on 

the way the child develops. Good care will make a child feel that 

he/she belongs somewhere and is secure. A poor social environment, 

on the other hand, contributes to malad just ment in child behaviour.  

B. Reinforcement strategies in learning English 

The effectiveness of using reinforcement strategies is determined by how 

it is delivered by the teacher and perceived by the students (Purnamasari, et al. 

2018). It means that the teacher should have clear goals in giving reinforcement 

for the students. Then, they also stated that giving reinforcement strategy with 

clear purpose and in accordance with what have been done by the students will 

lead them to be highly motivated to learn and do, repeat and improve their 

positive behavior. 

Giving reinforcement to students in classroom is essential since by 

reinforcing the students, the teacher and students will probably have a good 

relationship. In addition, through reinforcement, it can increase students‟ 

motivation to be better in learning English. Not only does giving reinforcement 

motivate students, but it also changes the students‟ behavior (Fitriati, et al. 

2020). Furthermore, Arista, et al. (2018) stated the reinforcement strategies in 

the classroom as follows 
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1. Verbal reinforcement, the teacher using praise word such as, good, good job, 

very good, excellent, when students dare to speak. Additionally, the teacher 

applies such as sstt or face to be negative when students are not serious in 

learning. 

2. Gestural reinforcement, the teacher smiles, thumbs up, clap hands, nod head 

as the respond that giving to the students. Then, the teacher do forefinger in 

front of mouth or crossed hands in front of chest if the students makes some 

trouble during learning. 

3. Contact reinforcement, the teacher giving hug to the student, stroking 

student back or shoulder, rising student hand and rub students‟ head in the 

classroom. 

4. Activity reinforcement, the teacher giving to the students any which they 

prefer as reinforcement such as, student who studied diligently appointed as 

leaders of a group, studying outdoor, more time for playing a game, and 

break time at computer room for students are more active and motivated 

towards the learning process. 

5. Token reinforcement, the teacher giving comments, signs, and sticker on 

student book. 

Arista, et al. (2018) also stated the way of reinforcement strategies in the 

classroom such as reinforcement was given with warmth and enthusiasm, 

attempted to avoid negative responses, the principle of meaningfulness, 

reinforcement is given to both groups of students as well as to individual 

students and variations in the use of reinforcement. In addition, Helmiati (2013) 
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was explain the way of reinforcement strategies in learning English, as follows: 

1. Warm and enthusiastic 

This is shown in gestures, facial expressions, voice as well body language. 

2. Be earnest and meaningful. 

Strengthening is given seriously and not just lip service. 

3. Avoiding negative responses and comments if students don't able to answer 

questions as expected 

4. Reinforcement must be varied, both verbal and non-verbal. Reinforcement is 

not always in the same words, but adjust to the conditions and quality of 

student answers. Non-verbal reinforcement can be in the form of a nod, a 

smile, touch, body language, and hand gestures. 

5. Reinforcement goals must be clear 

Reinforcement must be clear its purpose to certain students with said his 

name and turned his gaze to the students. 

C. Relevant Research 

The researcher found the relevant research that had relevancy, the first is 

conducted by Yunisrina Qismullah Yusuf and Nurul Inayah entitled 

“Teacher‟s Reinforcement Building Student‟s Motivation to Learn English”. 

This research has been done in year 2020, it is indicated that teacher were 

among the sources of the students‟ motivation for learning English. This study 

employed descriptive qualitative research, where data were collected from two 

English teachers by conducting a semi structured detailed interview, and from 

10 students who excel in English through open ended questionnaires. It has 
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found that teachers were among the sources of the students‟ motivation for 

learning English. 

Secondly, the topic about reinforcement strategies had been carried out 

by Fatmala (2019) entitled “Classroom Instruction Reinforcement Strategies 

Used by English Teachers at SMP Negeri 3 Semarang”. The design of this 

study is discourse analysis. This study used the data triangulation to make sure 

that the data were valid and acceptable. This study focuses on the use of 

classroom instruction reinforcement by two English teachers at SMP Negeri 3 

Semarang in the teaching learning process. The teachers were observed in five 

different classroom teaching. The teachers were aware of the use of 

reinforcement strategies in the classroom. Each teacher was interviewed after 

classroom observations ended. The researcher used observation sheet, 

interview sheet, and audiovisual materials as the instruments of this study. it 

has found that the teachers seemingly perceived that giving reinforcement to 

the students was important, the type of reinforcement that mostly used by the 

teachers was praise, giving reinforcement to the students fairly, and both of 

the teachers never used punishment in the classroom. 

In addition, Kurniasih, et al. (2021) had been conducted the research 

entitled “Reinforcement Strategies Employed by the English Teachers at 

Junior High School 17 Kota Jambi”. This research used qualitative method. 

The subject of this study was 2 teacher who teaching in VIII class of Junior 

High School 17 Kota Jambi. This study focuses on the kinds of reinforcement 

such as verbal and nonverbal reinforcement that employed by English teacher 
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in learning English with two teachers at second grade of Junior High School 

17 Kota Jambi. Verbal reinforcement was in form of words and sentences. 

While, non-verbal reinforcement covered reinforcement in forms of gesture, 

proximity, contact, activity and token/symbol. The result of research showed 

that the teachers gave both of verbal and non-verbal reinforcement during 

teaching English in class, such as Verbal reinforcement: Word reinforcement 

and Sentence reinforcement. Also Non-verbal reinforcement: gesture, 

proximity, activity and token/symbol. 

Another researcher which is the same topic and related to Musdalifah, 

the topic entitled “The Influence of Reinforcement and Students Attitude to 

Study English”. This research has conducted at SMP Muhammadiyah 

Limbung in year 2018. A descriptive qualitative design is used in this 

research. The population was taken from 32 students in one class by using 

purposive sampling technique to the first grade of SMP Muhammadiyah 

Limbung. The result of the students answer was analyzed using likert scale to 

see whether or not there was any influence of reinforcement on students‟ 

attitude to study English. In this research, it has found that the influence of 

reinforcement on students‟ attitude was positive. It means that the students 

were very enthusiastic toward the teacher in study English. The result of data 

analysis showed that the mean score of the teacher motivation was 87,7% and 

students attitude was 81,2%. From the research of data analysis, the researcher 

concluded that the influence of reinforcement on students attitude to study 

English at SMP Muhammadiyah Limbung, it means that the students were 
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very enthusiastic toward the teacher in study English. 

Furthermore, Prasticha Putri Wardani as the researcher with related topic 

is about “the implementation of reward and punishment for students 

motivation in English learning”. This research was conducted at junior high 

school kemala bhayangkari Pekanbaru. The main object of this research was 

to find out the implementation of rewards and punishments and the students‟ 

respond about the rewards and punishment that give by the teacher. that gave 

by the teacher do not affect to students motivation in English Learning.      

Therefore, this research was conducted at Junior High School Kemala 

Bhayangkari 1 Pekanbaru. This research is qualitative research. The researcher 

applied observation and interview to get the data, while in observation the 

researcher observe in natural condition and for the interview, the researcher 

use focus group discussion that divide the group into five groups in two. The 

result of this study, which showed that the students become less interest in 

English learning because of the behavior of the teacher itself and the students 

felt that they can increase their motivation if the teacher used reward rather 

than punishment to them. The implement rewards and punishments are not 

balance at Junior High School Kemala Bhayangkari 1 Pekanbaru. 

Meanwhile the topic still about reinforcement strategies toward students‟ 

motivation conducted by Arsita et al. entitled “ The Types of Reinforcement 

Strategies Used by the Teacher in Motivating EFL Students at KGB Class in 

Bali Kiddy School”. This research was conducted in the second semester in 

the academic year of 2016/2017. The design of the research was aimed at 
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describing types and implementation of reinforcement strategies in motivating 

EFL students at KGB Class in Bali Kiddy School. The data collected by two 

methods: observation and interview. In this research it was found that Bali 

Kiddy used 5 types of reinforcement strategies, namely verbal reinforcement, 

gestural, contact, activity and token reinforcement. Each of these types 

consists of positive and negative reinforcement. 

Fitriati, et al. Had been conducted the research entitled “Teachers‟ 

Classroom Instruction Reinforcement Strategies in English Language Class”. 

This research was conducted in year 2019. This qualitative case study was a 

classroom discourses which are the instruments of this study were observation 

sheet, interview guideline, and audio-video recordings. Findings showed that 

the teachers reinforced the students in three types of classroom instruction 

reinforcement. The three types of reinforcement strategies were: praise or 

other verbal reinforcement, tangible rewards, and token rewards. The findings 

suggest the teachers implement the reinforcement strategies fairly to increase 

teacher-students interaction. 

D. Conceptual Framework 

  

 

 

 

 

Figure II. 1 Conceptual framework 



29 
 

 

 

In this conceptual framework, the researcher would like to clarify the 

literature reviewed in order to avoid misunderstanding and misinterpretation 

about this research.  

In this research, the researcher would like to describe and explore about 

students‟ behavior in learning English during the implementation of 

reinforcement strategy. According to Bai et al. (2020) the students‟ learning 

behavior related to their classroom performance: 

1. Class engagement 

2. Metacognitive self-regulation 

3. Avoidance coping 
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CHAPTER III  

METHOD OF THE RESEARCH 

A. Research design 

The research method used in this research is a qualitative with the design 

of case study. This research is aimed to know how students‟ behavior in 

learning English during the implementation of reinforcement strategy in 

learning English. In addition, while teaching English is important for the 

teacher to provide reinforcement. Because reinforcement can motivate 

students both in learning English and another subject so it cannot be separated. 

Latief (2016) stated that qualitative research is a process of inquiry 

aimed at understanding human behavior by building complex, holistic pictures 

of the social and cultural setting in which such behavior occurs. It means that 

the process of inquiry aimed at Junior high school An Namiroh Pekanbaru the 

teacher provided reinforcement the student in learning English. The main goal 

of this research is students‟ behavior in learning English during the 

implementation of reinforcement strategies at Junior high school An Namiroh 

especially in second grade. 

According to Creswell (2009), qualitative method is exploring and 

understanding the meaning individuals or groups ascribe to a social or human 

problem. 

B. Setting of the Research 

 

This research was conducted at SMP An Namiroh Pekanbaru. It is 

located on Delima street, No. 99 Panam district Pekanbaru City. The time of 



31 
 

 

 

the research was conducted on June to July 2023 in academic year of 

2022/2023. The researcher selected that place because the location of this 

research facilitates the researcher to conduct the research. 

C. The Subject and Object of the Research 

The subject of this research were the students of eight class at Junior High 

School An Namiroh Pekanbaru. Meanwhile the object of the research was the 

students‟ behavior in learning English during the implementation of 

reinforcement strategies. 

D. Participant of the Research 

The students of second grade at Junior High School An-Namiroh 

Pekanbaru as the participant. The researcher used purposive sampling for this 

research. Which are purposive sampling is a sampling technique with certain 

consideration or special selection (Siyoto and Sodik, 2015). So that, the 

researcher using their own assessment in selecting individuals of the 

population to participate in research. 

E. Technique of data collection 

1. Observation  

The researcher takes field notes on the behavior and activities of 

individuals at the research site as stated by creswell (2002). In this part, 

the researcher takes field notes during observation in the classroom 

activities in learning English 

2. Interview 

The researcher used interview guideline to gain data by asking a 
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number of questions orally to be answered orally for this research. The 

researcher used this interview to do the research that has been already 

prepared before doing interview. In addition, the researcher conducted the 

interview after the observation in the class. 

F. Technique of Data Analysis 

 

According to Lynnette, et al. (2021), qualitative data analysis involved 

identification and interpretation of pattern and theme in textual data. It means 

that to determine how patterns and themes help answer research question. The 

researcher used data reduction technique. According to Sugiyono (2013), 

reducting data means summarizing, choosing the main things, focus on the 

things that are important, look for themes and patterns. In this research, the 

researcher used three analysis components during collection of the data. 

According to Miles and Huberman (1994), there are three components of data 

collections were analyzed by transcribing, categorizing and interpreting data. 

1. Reduction of the Data  

Data reduction can be interpreted as the process of selection, 

simplification and transformation on the data to the field notes, when 

the researcher research the students‟ behavior in learning English 

through the implementation of reinforcement strategy in the field note. 

Then after this, the researcher gets some data of reinforcement strategy 

from the English teacher and students and the researcher selects the 

data related to the research problem taken from the source of data. 

Then the researcher focused on each research problem the simplifying 
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of the data in the field note.  

2. Display of the Data  

Data display is a set of information which has been classified and 

organized based on the data reduction which leads to conclusion. 

Generally, a display is an organized, composed assembly of 

information that permits conclusion drawing and action. By displaying 

data, the researcher considers what she should do, she could analyze 

based on her understanding. The researcher got some information 

about reinforcement strategy from classroom observation then the 

researcher explained about students‟ behavior in learning English 

during the implementation reinforcement strategy with the description 

and the researcher made some conclusion from the informan.  

3. Verification of Data  

The last step is concluding and giving suggestions based on the 

data analysis. It is explaining the meaning of the data, in fact, the 

researcher inferred the research finding into a single overall conclusion 

accordingly to research data and the verification is explained the 

meaning of the data in fact observation to know students‟ behavior in 

learning English during the implementation of  reinforcement strategy. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

A. Conclusion 

This research was to find the students‟ behavior in learning English during 

the implementation of reinforcement strategy that conducted in Junior High 

School Pekanbaru. Based on the result of research question it found:  

1. The teacher had applied two kinds of reinforcement strategy such as, 

verbal and non-verbal reinforcement. In verbal reinforcement, the 

teacher use price word and negative word expression. In non-verbal 

reinforcement, the teacher use gestural reinforcement, contact 

reinforcement, activity reinforcement and token reinforcement. Then, 

as often kinds of reinforcement strategy that used by the teacher is 

verbal and gestural reinforcement 

2. Students‟ behavior in learning English during the implementation of 

reinforcement strategy has developed the behavior of the students. 

The most of students are active in learning English activity during 

verbal and non-verbal reinforcement. They engage in individual 

thinking, collaborative discussion with a partner, and whole class 

sharing. Also, a lot of students completing assignments and reading 

previous material after the teacher giving a reprimand to enhanced 

students‟ readiness while learning English. Then the students giving 

their opinions, and reactions as enhanced good behavior in giving 

positive feedback when learning English. 
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B. Suggestion 

Based on the findings of this study, there are some recommendations 

that are useful for students, English teacher and future researchers as 

follows:  

1. For the students, the researcher hopes that the students focus on the 

learning process and pay attention to the reinforcement given by 

the teacher. 

2. For the teachers, the researcher hopes that the teachers who 

implement reinforcement strategies could continue to implement 

that the strategies. Consistently implementing reinforcement 

strategies will contribute to students' behavior and success in 

learning English. 

3. For future researchers, the researcher expect that the result of this 

research can be as reference to conduct a further research to 

explore more about students‟ behavior in learning English during 

the implementation of reinforcement strategy, because there are 

many interesting issues related to students‟ behavior in learning 

English.  
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FIELD NOTE 

Name: Ariska Ernida Putri 

Day, date: Thursday, 06
th

 2023 

Place: 8 Class 

Time: 7.40-09.00 

 

No Kategori 

 Class engangement 

a. Sebagian besar siswa terlibat aktif dalam diskusi kelas. Mereka 

menyumbangkan ide, bertanya pertanyaan, dan memberikan tanggapan 

terhadap pertanyaan guru. Terdapat beberapa siswa yang lebih 

cenderung pasif, mungkin karena kurangnya kepercayaan diri atau 

kurangnya pemahaman terhadap materi tertentu. 

b. Siswa terlibat dalam diskusi kelompok, saling membantu satu sama 

lain dalam menyelesaikan tugas, dan terlihat ada pertukaran ide di 

antara mereka. Meskipun mayoritas siswa berinteraksi dengan baik, 

ada beberapa kelompok kecil di mana interaksi tampak kurang intensif, 

mungkin perlu mendapatkan bimbingan tambahan. 

c. Siswa menunjukkan respon positif terhadap materi pembelajaran, 

terlihat dari ekspresi wajah berminat, mencatat informasi, dan 

mengajukan pertanyaan terkait materi. Pada bagian tertentu, beberapa 

siswa tampak kurang tertarik, mungkin karena kurangnya keterkaitan 

dengan pengalaman atau minat pribadi mereka. 

 

 Metacognitive self-regulation 

a. Siswa terlihat secara aktif memantau pemahaman mereka selama 

pembelajaran. Ketika mereka menemui kesulitan, mereka 

menghentikan diri untuk merefleksikan pemahaman mereka dan 

mencari cara untuk mengatasi hambatan tersebut. 

 Avoidance coping 

a. Terdapat beberapa siswa terlihat enggan untuk berpartisipasi dalam 

diskusi kelas. Mereka cenderung menghindari situasi di mana mereka 

perlu berbicara di depan umum atau berbagi pendapat. 



 

 

 

b. Memberikan dukungan tambahan atau bimbingan yang dapat 

membantu siswa mengatasi ketakutan atau kekhawatiran mereka 

terhadap tugas atau situasi tertentu. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Students’ Behaviour in Learning English through the Implementation of 

Reinforcement Strategy at Junior High School Pekanbaru 

(Observation Checklist) 

Day, Date : Wednesday, 05
th

 July 2023        Meeting : 1 (one)   

Place         : 8 Class                                      Time     : 7.30-09.00 

                                                                                             Source: Arista, et al. 2018 

 

 

No Statement Yes No 

1 Verbal Reinforcement √  

The teacher using prise word such as, good, wow, 

excellent, good job, very good, very good job, that’s 

good. 

√  

The teacher applies such as tetot, sstt or face to be negative 

when students are not serious in learning 

√  

2 Gestural Reinforcement √  

The teacher smiles, nod head, thumbs up, clap hands, 

nod head as the respond that giving to the students 

√  

The teacher do forefinger in front of mouth and crossed 

hands in front of chest if the students makes some trouble 

during learning 

√  

3 Contact Reinforcement √  

The teacher giving hug to the student, stroking student 

back or shoulder, rising student hand and rub students‟ 

head in the classroom. 

√  

4 Activity Reinforcement √  

The teacher giving to the students any which they prefer as 

reinforcement such as:  

student who studied diligently appointed as leaders of a 

group, studying outdoor, more time for playing a game, 

and break time at computer room for students are more 

active and motivated towards the learning process 

√  

5 Token Reinforcement √  

The teacher giving comments, signs, and sticker on 

student book. 

√  



 

 

 

Students’ Behaviour in Learning English through the Implementation of 

Reinforcement Strategy at Junior High School Pekanbaru 

(Observation Checklist) 

Day, Date : Thursday, 06
th

 July 2023       Meeting : 02 (two)   

No Statement Yes No 

1 Verbal Reinforcement √  

The teacher using prise word such as, good, wow, 

excellent, good job, very good, very good job, that’s good. 

√  

The teacher applies such as tetot, sstt or face to be negative 

when students are not serious in learning 

√  

2 Gestural Reinforcement √  

The teacher smiles, nod head, thumbs up, clap hands, nod 

head as the respond that giving to the students 

√  

The teacher do forefinger in front of mouth and crossed 

hands in front of chest if the students makes some trouble 

during learning 

√  

3 Contact Reinforcement -  

The teacher giving hug to the student, stroking student 

back or shoulder, rising student hand and rub students‟ 

head in the classroom. 

-  

4 Activity Reinforcement -  

The teacher giving to the students any which they prefer as 

reinforcement such as:  

student who studied diligently appointed as leaders of a 

group, studying outdoor, more time for playing a game, 

and break time at computer room for students are more 

active and motivated towards the learning process 

-  

5 Token Reinforcement √  

The teacher giving comments, signs, and sticker on 

student book. 

√  

Place         : 8 Class                                      Time     : 10.30-12.00 

 

 

 
                                                                                             Source: Arista, et al. 2018 

 



 

 

 

Students’ Behaviour in Learning English through the Implementation of 

Reinforcement Strategy at Junior High School Pekanbaru 

(Observation Checklist) 

Day, Date : Tuesday, 06
th

 July 2023       Meeting : 03 (three)   

No Statement Yes No 

1 Verbal Reinforcement √  

The teacher using prise word such as, good, wow, 

excellent, good job, very good, very good job, that‟s good. 

√  

The teacher applies such as tetot, sstt or face to be negative 

when students are not serious in learning 

-  

2 Gestural Reinforcement √  

The teacher smiles, nod head, thumbs up, clap hands, nod 

head as the respond that giving to the students 

√  

The teacher do forefinger in front of mouth and crossed 

hands in front of chest if the students makes some trouble 

during learning 

√  

3 Contact Reinforcement -  

The teacher giving hug to the student, stroking student 

back or shoulder, rising student hand and rub students‟ 

head in the classroom. 

-  

4 Activity Reinforcement √  

The teacher giving to the students any which they prefer as 

reinforcement such as:  

student who studied diligently appointed as leaders of a 

group, studying outdoor, more time for playing a game, 

and break time at computer room for students are more 

active and motivated towards the learning process 

√  

5 Token Reinforcement √  

The teacher giving comments, signs, and sticker on 

student book. 

√  

Place         : 8 Class                                      Time     : 14.30-15.15 
                                                                                             Source: Arista, et al. 2018 

 

 

 

 

 



 

 

 

Students’ Behaviour in Learning English through the Implementation of 

Reinforcement Strategy at Junior High School Pekanbaru 

(Observation Checklist) 

Day, Date : Thursday, 06
th

 July 2023       Meeting : 04 (four) 

No Statement Yes No 

1 Verbal Reinforcement √  

The teacher using prise word such as, good, wow, 

excellent, good job, very good, very good job, that’s 

good. 

√  

The teacher applies such as tetot, sstt or face to be negative 

when students are not serious in learning 

-  

2 Gestural Reinforcement √  

The teacher smiles, nod head, thumbs up, clap hands, 

nod head as the respond that giving to the students 

√  

The teacher do forefinger in front of mouth and crossed 

hands in front of chest if the students makes some trouble 

during learning 

-  

3 Contact Reinforcement √  

The teacher giving hug to the student, stroking student 

back or shoulder, rising student hand and rub students‟ 

head in the classroom. 

√  

4 Activity Reinforcement -  

The teacher giving to the students any which they prefer as 

reinforcement such as:  

student who studied diligently appointed as leaders of a 

group, studying outdoor, more time for playing a game, 

and break time at computer room for students are more 

active and motivated towards the learning process 

-  

5 Token Reinforcement -  

The teacher giving comments, signs, and sticker on 

student book. 

-  

Place         : 8 Class                                      Time     : 07.30-09.00 

 
                                                                                             Source: Arista, et al. 2018 

 



 

 

 

INTERVIEW GUIDELINE 

 

Day, Date : Thursday, 06
th

 July 2023 

Interviewed : Researcher      

Teacher : Yuliarti Jayus, S.Pd 

 

Researcher : Have you ever given any comments such as good, very good, 

that‟s good. etc. in the class? 

Teacher : This is like any rewards that we give to the students, In the 

learning process in the class I always reinforce them by using 

good words such as, good, very good. that‟s good, etc. 

Researcher : Have you ever given any negative word expressions such as 

Ssstt, tetot, etc. in the class? 

Teacher : Of course, I ever said that as a reprimand to the students. In the 

learning process if the students do not unable to attend the class 

properly or get noisy and using bahasa in learning English 

activities I always reprimand them such as, silent please, English 

please! 

Researcher : Did you reward them like smiling at them or gestural such as 

give them thumbs up when the students can answer the question 

correctly? 

Teacher : Of course, in teaching the students, commonly I always used 

body language to the students such as, walking towards to the 

students or smiling at them. 

Researcher   : Have you ever reinforced them by tapping students back? 

Teacher   :  like I told to you before that, I tapped back on their back to 

reinforce them 

Researcher : Did you ever reinforce them by using activity reinforcement in 

the learning process? 

Teacher : Yes sometimes other activity reinforcement that we did was 



 

 

 

game, learning outdoor and the students like it the most. 

Researcher : Have you ever given written comments or given gifts to the 

students who learn properly in the class? 

Teacher : I usually give them a snack when the students win the quiz, 

maybe whoever can answer the question, I also give extra points. 
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