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ABSTRACT 

Fira Fania  (2022): A Study on Students' Perceptions of English Teacher’s 

Pedagogical Competence at SMA 12 Pekanbaru 

 

This study was designed to find out the students‟ perceptions of English 

teacher‟s pedagogical competence and the dominant aspects of students‟ 

perception of English teacher‟s pedagogical competence at SMA N 12 Pekanbaru. 

In government Regulation No.74 2008 there are four competencies that the 

teacher should have. The focus of this research is on teacher‟s pedagogical 

competence. Pedagogical competence is the ability to manage the learning of 

learners includes an understanding of learners, instructional design and 

implementation, evaluation of learning outcomes, and the development of learners 

to actualize their potential. The research method used was a quantitative 

descriptive method in which the data were analyzed using SPSS version 21 and 

Microsoft Excel. This research was conducted from 23 September 2022 until 13 

October 2022. The data were collected using questionnaires to know students‟ 

perceptions on their teacher pedagogical competence. The questionnaires were 

distributed to 65 students of ten grade students as a sample. Determination of this 

sample was done by simple random sampling from 4 classes. The findings 

showed that the level of the students‟ perception of English teacher pedagogical 

competence is in the good level.  Furthermore, the dominant aspects or indicators 

from the students‟ perception of English teacher pedagogical competence are 

indicator 4. 
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ABSTRAK 

 

Fira Fania (2022):  Kajian Persepsi Siswa Terhadap Kompetensi Pedagogik      

Guru Bahasa Inggris di SMA 12 Pekanbaru 
 

 

 

 Penelitian ini dirancang untuk mengetahui persepsi siswa tentang 

kompetensi pedagogik guru bahasa Inggris dan aspek yang dominan dari persepsi 

siswa tentang kompetensi pedagogik guru bahasa Inggris di SMA N 12 

Pekanbaru. Dalam UU No.74 tahun 2008 ada empat kompetensi yang harus 

dimiliki guru. Fokus penelitian ini adalah pada kompetensi pedagogik guru. 

Kompetensi pedagogik adalah kemampuan mengelola pembelajaran peserta didik 

yang meliputi pemahaman peserta didik, desain dan pelaksanaan pembelajaran, 

evaluasi hasil belajar, dan pengembangan peserta didik untuk mengaktualisasikan 

potensinya. Metode penelitian yang digunakan adalah metode deskriptif 

kuantitatif dimana data dianalisis menggunakan SPSS versi 21 dan Microsoft 

Excel. Penelitian ini dilaksanakan dari tanggal 23 September 2022 sampai dengan 

13 Oktober 2022. Pengumpulan data dilakukan dengan menggunakan angket 

untuk mengetahui persepsi siswa terhadap kompetensi pedagogik gurunya. 

Kuesioner disebarkan kepada 65 siswa dari kelas sepuluh sebagai sampel. 

Penentuan sampel ini dilakukan dengan simple random sampling dari 4 kelas. 

Temuan menunjukkan bahwa tingkat persepsi siswa tentang kompetensi 

pedagogik guru bahasa Inggris berada pada tingkat yang baik. Selanjutnya, aspek 

atau indikator yang dominan dari persepsi siswa terhadap kompetensi pedagogik 

guru bahasa Inggris adalah indikator 4. 
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 ملخّص

 مدرس اللغة الإنجليزيةعن كفاءة  التلاميذدراسة تصورات (: ٠٢٠٢فيرا فانيا، )
 بكنبارو ٢٠بالمدرسة الثانوية الحكومية ة التربوي

 مدرس اللغة الإنجليزيةعن كفاءة  التلاميذتصورات تصميم هذا البحث لمعرفة تم 
 التربوية مدرس اللغة الإنجليزيةعن كفاءة  التلاميذالجانب السائد لتصورات ة ومعرفة التربوي

على أربع  8002لسنة  47ينص القانون رقم بكنبارو.  ٢١بالمدرسة الثانوية الحكومية 
. ينوهذا البحث يركز في الكفاءة التربوية للمدرس .المدرسونكفاءات يجب أن يمتلكها 

وتصميم  التلاميذوالتي تشمل فهم  التلاميذالكفاءة التربوية هي القدرة على إدارة تعلم 
بحث وطريقة ال لتحقيق إمكاناتهم. التلاميذوتنفيذ التعلم وتقييم نتائج التعلم وتطوير 

المستخدمة هنا طريقة الوصف الكمي حيث أن البيانات تم تحليلها باستخدام برنامج 
ومايكروسوفت إكسل. وتم إجراء هذا  ١٢الحزمة الإحصائية للعلوم الاجتماعية لإصدار 

. وتم جمع البيانات من خلال ١٢١١أكتوبر  ٢٢إلى  ١٢١١سبتمبر  ١٢البحث من 
ة. وتم توزيع التربوي مدرسهمعن كفاءة  التلاميذ تصوراتاستخدام الاستبيان لمعرفة 

عينات البحث. وتم أخذ العينات  يكونون تلميذا للصف العاشر وهم ٥٦الاستبيان إلى 
من خلال استخدام تقنية العينات العشوائية لأربعة فصول. ونتيجة البحث دلت على أن 

ة يكون في مستوى بويالتر  مدرس اللغة الإنجليزيةعن كفاءة  التلاميذتصورات مستوى 
التربوية هو  مدرس اللغة الإنجليزيةعن كفاءة  التلاميذالجانب السائد لتصورات جيد. و 
 .7المؤشر 
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CHAPTER 1 

INTRODUCTION 

 

A. Background of the Research 

Education is an activity that has purpose and it can guide people toward 

the purpose they want to achieve (Hasbullah,2005). Further, with education a 

person can develop their ability in terms of mentally, physical and their 

mindset in order to be better in society‟s life.  

Jalal (2009) clarifies that the quality of education plays a crucial role in 

determining a nation‟s competitiveness. Thus, most societies and government 

have promoted strategies to improve the quality of education. Improving the 

quality of education always became a big agenda in Indonesia and in order to 

realize it certainly inseparable from the role of various parties, one of the 

most important is the role education staff especially teacher because one of 

the success provisions in improving the quality of education depends on the 

implementation of teaching and learning process carried out by a teacher or 

educator. 

In this regard, the teacher plays an essential role in guiding and delivering 

the success of students. Teacher‟s roles and responsibilities in education are 

very heavy and hard. Kumalasari (2017) stated that a teacher is a facilitator in 

the learning process. Teacher is not only transfer the knowledge to the student 

but also is a role model in many things. However, teacher must be able to 

implementing the teaching and learning process in a professional manner and 

has good influence to their students. Not only of it, but also teacher must have 

other skill that called teaching skill or competence in teaching. 

Being a professional, teacher needs an ability to manage student‟s 

learning activities in the class. To perform the task professionally, the teacher 

should have competencies as a teacher. In Indonesia, the Law No 14 of 2005 

regulates that a teacher should have four competencies: personality, 

pedagogy, professional and social competence. By having those competences, 

it is hoped increasing the quality of education. Among those competencies, 
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Pedagogical competence is important components to run teachers‟ work 

effectively. It is supported by Fauth (2019) who found that by having 

competence especially pedagogical competence, it greatly influence students 

interest in learning and culminate with increasing students achievement. 

Pedagogic competence is a set of knowledge, skills, and behavior that 

must be possessed, internalized and mastered by teachers or lectures in 

carrying out their professional duties (UU. No 14 tahun 2005).  Pedagogic 

competence is an important thing that teachers must master because this 

competence is the main requirement in conducting effective learning for 

students to achieve educational goals.  

According to Mulyasa (2007) Pedagogical competence is the ability to 

manage the learning of learners includes an understanding of learners, 

instructional design and implementation, evaluation of learning outcomes, 

and the development of learners to actualize their potential. Pedagogical skills 

include the ability to plan and improve the curriculum, to improve the interest 

of the students and the knowledge of the subject by the instructor 

(Kumalasari,2017). 

 In Indonesia the teachers‟ pedagogical competence are still low 

categories from the standard of competences. In this case, related to research 

conducted by Hasriani (2022) indicated that the teachers pedagogical 

competences in terms of the first sub-competence are still need more 

improvement (low). The first sub- competence covers some points, which are 

understand the students‟ cognitive ability, the students‟ personality and the 

students‟ prior knowledge. Henre, the teachers‟ quality is the most important 

point in developing the students‟ learning proficiency. 

There are many researchers reported about the teacher‟s pedagogical 

competence. Thamrin (2020) did the research about student‟s perception of 

English teacher pedagogical competence. The result of this study showed that 

the teachers have mastery the English subject and capable to integrate their 

knowledge and competency with other field of knowledge. Siti Aimah (2017) 

was about Building teacher‟s pedagogical competence and teaching 
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improvement lesson study. The result showed lesson study improved the 

teachers‟ pedagogical competence focused on teaching skill to develop the 

quality teaching and learning process through collaborative discussion, the 

students‟ motivation for joining the teaching and learning process is based on 

the teachers‟ effort to improve the quality of learning, lesson study proves the 

teachers‟ ability to improve the quality of teaching and learning process. 

Then, Nur fadila ( 2020) this research found students perceive their teacher as 

quite good instructors in the classroom. It indicated that the students 

considered their English teachers have good pedagogic competence in 

teaching English. Besides, competence pedagogic is a special competency 

that differentiates teachers from other professions.  

Because of that, the pedagogic competence is very highly demanded to be 

master and apply by teacher especially for teacher who teach unfamiliar and 

difficult subject like English, no exception for the teachers who teach English 

at SMA N 12 Pekanbaru as a research place chosen and one of the favorite 

schools in Pekanbaru region necessarily should master then apply the 

competence beside to educated student well. This school has implemented 

Curriculum 13 since 2014. English is one of the compulsory subjects that 

must be mastered by students‟, students‟ are required to be more active and 

critical in learning in order to achieve curriculum goals. As the standard value 

of completeness for this subject is 78. 

Related to the discussion above, the researcher conducted a preliminary 

research which investigated the phenomena in the field. The researcher 

interviewed some students‟ and researcher gets some problems that were 

being faced by the students in the class. They had difficulties in 

understanding the materials during teaching and learning process, students 

got low score, the learners feel bored to study English as the result of lacking 

the creativity during the class, students feel dizzy about the topic. As regard, 

the pedagogical competence of English teachers‟ has a problem in teaching in 

the class. This case engages them to adjust the quality of teaching in the 
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educational process based on competencies of teachers‟. Therefore, this is 

contrary to the standard of teachers‟ competence. 

Then, researcher interviewed the English teacher‟s about students‟ 

difficulties in learning English, the teacher‟s indicated that students‟ low 

understanding of learning English. It can be seen from the students‟ lack of 

knowledge about basic understanding of English such as Parts of Speech   

(Noun, Pronoun, Verb, Adjective, Adverb, Conjunction, Preposition, and 

Interjection) although they have studied English from primary to secondary 

education. The difficulties of students in learning English caused by several 

factor, Internal factor; Students are afraid to learn English, students are not 

confident to speak English, students are difficult to express opinions in 

English because of the lack of vocabulary, students have less opportunity to 

learn English, External factor ; lack of environment supports such as parents, 

friends, etc. It can be seen from the routine assignments and formative test 

scores, it was found that only a few students passed with high scores. Of the 

34 students, 5 students got 80-90, while the rest got various scores such as 70, 

60, and even 50. Based on the preliminary above, there is a contradiction 

between teacher‟s and students‟. It should not happen in the teaching learning 

process, because it can cause the learning objectives not to be achieved 

properly.  

Considering the phenomena above, the researcher is interested in 

conducting the research about competences of teacher especially on 

pedagogic competence, this research was conducted under the title  „‟ A 

STUDY ON STUDENTS’ PERCEPTIONS OF ENGLISH TEACHER’S 

PEDAGOGICAL COMPETENCE AT SMA NEGERI 12 

PEKANBARU”. 
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B. The Problem of the Research 

1.  Identification of the Problems 

Based on the background, the process teaching of learners it seems 

still not running effectively. Some students get some problems in the 

class. They have difficulties in understanding the materials during 

teaching and learning process, students got low score, the learners feel 

bored, student feel dizzy with the learning topics. Above all, teachers‟ 

knowledge of learning method is also an essential thing to be mastered. 

So, competence is very important because related to the ability of a 

teacher associated with the level of understanding of learners, learning 

process and self-actualization. For this reason, it is crucial to be a 

professional teacher. Professionals are also characterized by the ability to 

be honestly. Thus, the characteristics of professional teachers are 

mastering the material, structure, concepts, and ideas related to the 

subject, mastering competency standards and basic competencies, and 

developing materials creatively. 

 

2. Limitation of the Problems 

After describing identification of the problems above, it is needed to 

limit and to focus the problem of this study. This research is focused on 

student‟s perception of English teacher‟s pedagogical competence. 

 

3. Formulation of the Problems 

The problem of this research could be formulated as in the following 

question:  

a. What is the level of English teacher pedagogical competence based 

on the students‟ perception at SMA Negeri 12 Pekanbaru?  

b. What are the dominant aspects of the students‟ perception toward 

English teacher‟s pedagogical competence at SMA Negeri 12 

Pekanbaru? 
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C. Objectives and Significant of the Research 

1. Objective of the Research 

In objective of the research, the researcher wants to: 

a. To know the students‟ perceptions of level English teacher 

pedagogical competence at Senior High School 12 Pekanbaru. 

b. To find out the dominant aspect of students‟ perceptions of English 

teacher‟s pedagogical competence at Senior high school 12 

Pekanbaru. 

 

2. Significance of the Research 

This research has theoretical significance and practical 

significance. Theoretically, this study aims to analyze students‟ 

perspective on the teacher pedagogical competence. Ability of the 

teachers to manage the learning of learners influence student‟s 

understands about the subject that is taught by the teacher. The results of 

this research can be used as references material to another research based 

on the similar topics.  

Practically, this study aims to help teachers to understand about 

pedagogic competence. The teacher can evaluate students in English 

teaching and learning process. This study can provide reflection to 

teachers about pedagogical competencies based on students‟ perceptions 

in the school. So, it can improve the pedagogical competence of 

teachers‟. Also the teachers can evaluate how their pedagogical 

competence in teaching and learning process in the class. Besides, it can 

be a reference for teachers to applied pedagogical competence in 

teaching and learning process.  
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D. Definition of Key Terms 

In order to avoid misunderstanding and misinterpretation in this research, 

the researcher would like to narrate some definitions of the key terms, they 

are as follows: 

1. Perception  

   Perception is the process whereby people select, organize, and 

interpret sensory stimulations into meaningful information about their 

work environment (Rao,2017). In this research, perception means the 

students‟ opinion toward something that happened in learning.  

  

2. Competencies 

Sanjaya (2008) said that competence is a combination of 

knowledge, skill, value and behavior that are reflected in habits thinking 

and acting in the teaching system. Competence is used to describe 

professional abilities, namely the ability to advance knowledge and 

conceptualization at a higher level. In this research, competencies means 

a set of intelligent and responsible actions that teacher must have to 

master to inspired the students in a learning process. 

 

3. Pedagogical competence 

According to Mulyasa (2007) pedagogical competence is ability to 

manage the learning of learners includes an understanding of learners, 

instructional design and implementation, evaluation of learning 

outcomes, and the development of learners to actualize their potential. In 

this research, pedagogical competence means a set of mastery of abilities, 

skills, values, and attitudes that must be owned, lived, and controlled by 

the English teacher that come from education and experience that can 

perform their teaching duties in a professional manner in teaching and 

learning process. 
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CHAPTER II  

REVIEWED OF RELATED LITERATURE 

 

A. Theoretical Framework 

1. The nature of Perception 

a. Perception 

Perceptions generally consist of an observation on certain situation 

or environment. It can be a mental image, concept or awareness of the 

environments elements through physical sensation interpreted in the light of 

experience and captivity fir comprehension. This general definition can be 

understood as someone‟s ability to see, to hear, to feel and to present or to 

understand what they fell about their environment their social life 

physically, and mentally. The following are some definition of perception. 

Barry (1998) in his study reveals that perception is the set of process 

by which we recognize, organize, and make stimuli in our environment. The 

key distinction between the two main theories of perception is emphasizing 

each gives to the role of sensation and higher cognitive process perception. 

Perception is a word that is closely related to human psychology, it 

has been defined in various ways, according to Harvey and Smith in 

Martono (2005) perception is a process in assessing or building impression 

toward various thing that exist in the human senses. Rao and Narayan in 

Zulhernanda (2017) also stated that „‟ perception is the process whereby 

people select, organize, and interpret sensory stimulations into meaningful  

According to Slameto (2003) perception is a process that involves 

the entry of messages or information into the human brain that continuously 

makes contact with the environment. This connection is done through 

vision, hearing touch, taste, and smell. 
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Discussion of perception often contains various meanings, the 

varying meanings lie in the connotation of the term perception itself. The 

next definition of perception according to Solso (2008) perception is an 

advanced cognitive level in the interpretation of sensory information or 

referred to the interpretation of things that people sense. 

In addition, Leavit (2002) found that the definition of perception in 

the narrow sense is right, how to see something. While generally perception 

is opinion, how to define something. 

From the explanation above, the researcher concludes that 

perception is process of observing something in the brain to interpret in the 

form of opinions or feelings that occur based on the experiences 

experienced by individuals. 

b. Perception in language learning 

In perception process, the individual is demanded to assess on a 

negative or positive object, like or dislike etc. By perception, attitude will be 

constructed, that is a consistent tendency to be existing and acted 

particularly in a particular situation. In relation this, a percept is an 

organized totality rather than the sum total of individual sensory 

experiences. In perception, an individual first gains a general impression of 

the outline of on object or situation, (which is) the percepts quality of 

organized totality.  

According to Akande (2009) perception can be understood as 

students‟ ability to justify their opinions and distinguish them from the 

presented research. It could be concluded that students‟ perception is a 

psychological process to respond, understand or want to understand about 

certain objects after receiving the stimulants from the outside. 
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Furthermore, Rudiyanto (2006) stated that students with positive 

perceptions would have good learning motivation, whereas negative 

perceptions can cause negative motivation. Based on that statement, it is clear 

that perception can influence students‟ participation and can affect their 

learning outcome. The students come from different backgrounds, societies, 

beliefs, and mindsets that can shape different perceptions toward English 

itself. 

Based on explanation above when connecting to students activities, 

through perception, one can recognize the world around, that‟s whole world, 

which consist of things, human and events. By perception, one also can 

interact with world around specially, among people. In social life, studying in 

classroom cannot be separated between students and students, students and 

teacher. The interaction between components in classroom makes each 

component will give opinion each other, assessment and perceptions. This 

perception is important to be able to activate communication, so it can 

improve learning capacity in class. 

Perception in learning, affects on memory system, concept 

construction and attitude development. Perception takes place since every 

people has senses to penetrate objects and the events around. At the end, 

perception can affect ways of thinking, working, and attitude of someone. 

This takes place because the people when taking in information from the 

environment successfully adapted attitude, thought or behavior on the 

information. 

From the definition of perceptions above we can conclude that the 

perceptions of students to the teacher in the teaching learning process need to 

be evaluated how was the teacher in delivering lessons in the classroom, the 

teacher technique or method of teaching than to find out what is the students 

perceptions to the teacher based on personality or the capability of the teacher 

in students perception. 
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2. Teacher’s Competencies 

Competence is defined as a combination of knowledge, skills, 

attitudes, and values manifested in a pattern of thinking and acting or as a 

set of intelligent and responsible actions that a person has as a condition to 

be considered capable by the community in carrying out tasks according to a 

particular job. 

According to Spencer (1993) competency is an underlying 

characteristic of a person related to the effectiveness of individual 

performance on the job or the basic characteristics of individuals who have a 

causal relationship or a cause and effect with the criteria referenced, 

effective or excellent or superior performance in the workplace or at certain 

situations.  

Meanwhile, based on the decree of diknas no.45/U/002, 

competency means a set of intelligent action and full person responsibilities 

as a condition that the public should have in carrying out the task of 

professionalism. According to the law number 14 the year 2005 about 

teacher and lecturer in section 1, subject ion 10, mentioned “competence 

(capability) is a set of competence, knowledge, and behavior that the teacher 

or lecture must have to master to inspired the students in a learning process.  

Competency is an integration of necessary knowledge and 

personality qualities, which allow professionally approaching and efficiently 

solving the problems in a corresponding field of knowledge, scientific or 

practical activity (Sorokin, 2005).  

Other experts claim that competence is the basis of a personal 

characteristic that is the deciding factor in the success or failure of a person 

doing a job or in a particular situation (McClelland, 1993). While 

Moeheriono (2009) states that a lot of international management consulting 

firm that defines competence as a basic characteristic of which consists of 

skills, knowledge and personal attributes more able to distinguish someone 

who does and does not do. So the point that competence is a decisive tool to 

predict the success of a person working in a certain position 
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Teacher‟s competence is very important in the learning process 

because the teacher is one of the components that control the learning 

process. The teacher needs clear communication in the contact with the 

student so that both the instructor and the students can analyze the study 

outcome together to perform reflection in order to increase the quality of the 

learning process for students Kumalasari (2017) 

In addition, Finch (2012) said that Competencies are those task, 

skills, attitudes, values, and appreciation that are deemed critical to 

successful employment". This statement implies that competence includes 

tasks, skills, attitudes, values; appreciation is given in order to successful 

living / income to live. It can be interpreted that competence is the 

combination of knowledge, skills, and application in performing the tasks in 

the job 

Modern pedagogics defines competencies as supported by (Antonov, 

1978; Bogdanovich, 2003; Mikhaylova (Aleshina), 2006; Ushakov, 2004; 

Chaklikova, 2007) as follows : 

a. Personal component of the professionalism. 

b. Result and criterion of the quality of specialist‟s preparation. 

c. Practical representation of education content modernization. 

d. Basic components of a teacher‟s pedagogic culture. 

e. A new approach towards constructing educational standards. 

Teacher competence can be defined as the ability possessed by the 

teacher with respect to the knowledge, skills, and behavior in carrying out 

professional learning activities both within the school and outside the 

school.  

In Indonesia, the law No. 14 of 2005 about teachers and Lecturers 

said that competency includes pedagogical competence, personality, social, 

and professional. The four competences could theoretically be separated 

from each other. However, in practice it is not possible to separate the four 
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competences. All four are intertwined in an integrated manner within a 

teacher. 

a. Personality competence 

Personality competence is the teacher's ability to show a good 

personality, stable, mature, skilled, and wise attitude. Personality 

competence takes its role and function to build personality in preparing and 

improving human resources (Nellitawati, 2017). The competence of a 

teacher takes an important role in building personality to improve the 

character of their students. Personality competencies focus on self that 

comes from self-reflection, self-motivation and self-development (Blašková 

et al., 2014). 

According Mulyasa (2009) there are some personal competence that 

must be possessed by a teacher namely: 1) personality steady, Stable and 

Adults, 2) Discipline, wise, and charismatic, 3) Being a role model For 

Students, and 4) Noble. Indicators  of  personal  competence  in  this  study  

which shows a mature person and by example, work ethic, high 

responsibility and  pride a teacher, discipline, wise and  authoritative,  a role 

model for students and noble.  

b. Professional competence 

Professional competence is a skill, knowledge, attitude and 

motivation in shaping students' character (Kunter et al., 2013). Educators 

have various professional levels. The socio-professional aspect and 

supervision by an educator of students determine their students' success 

(Tang & Choi, 2004). Professional competence is the competence or skills 

related to the completion of the tasks of education. Professional competence 

has mastered the characteristics of teaching materials are broad and deep, 

and master the structures and methods science field of study is taught.  

Some indicators that can demonstrate professional competence of 

teachers are:  (1) Mastering the substance of science related to the field of 
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study, has the indicators to be essential to understand the teaching materials 

in the curriculum of the school, understand the structure,  concepts  and  

methodology of science that  houses  the teaching material, understand the 

concept  of inter related subjects, and apply the concepts of science in 

everyday life, (2) mastering the structure and the scientific method, have an  

essential indicator: mastering the steps of research and theoretical studies to 

deepen the knowledge or study material. 

 

c. Social competence  

Social competence is the ability to achieve personal goals in social 

interaction to maintain positive relationships with others (Arnold, 2012). 

Social competence is a competency that can shape the level of 

professionalism of teachers in their fields. Teacher social competence is 

related to practical communication skills with students and the ability to get 

along with fellow teachers and interact with student guardians. Social 

competence includes empathy, social sensitivity, ability to hold role 

distance, tolerance of other people's views, spontaneity, independence, 

ability to communicate, dynamic behavior, openness, tolerance for conflict 

situations, self-control and self-confidence (Shnyrenkov & Romanova, 

2015). Indicators of social competence in this research which contains about 

communicate and interact effectively, to act as per the norm, religion, law, 

social and culture Indonesian national, be inclusive, objective, and not 

discriminative, and communication among teachers, education personnel, 

parents of students, and the community. 
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3. Teacher’s Pedagogical competence 

Basically “pedagogic competence” is a term derived from two 

words, namely competence and pedagogic. To get a complete understanding 

of the term, the understanding of each these words needs to be explored first 

as below. 

Besides according to Prof. Dr. J. Hoogveld pedagogic is a science 

that studies the problem of guiding children certain destination direction, 

that is so he will be "able to independently complete the task of life". So 

Pedagogic is the Science of Educating Children. 

According to Ryegard,(2010) pedagogical competence refers to 

educational and teaching qualifications. One of the qualifications, the 

teachers should have the ability to manage and run the process of teaching 

and learning in the classroom. The flow of interaction, teacher‟s 

performance, the ability to design a lesson plan, the appropriateness in 

choosing the method and media of learning also become the indicators of 

pedagogical competence ( the law no. 14 of 2005). 

Pedagogical competence means as teaching and learning 

management competency which cover discerning the students, making 

teaching planning and implementing it in the classroom, doing evaluation, 

and developing student‟s potential. This competence constitutes the key to 

efficient education because it is close connection with three essential 

education factors: efficiency and achievement, teachers professional 

development and societal change (Irina,2011). 

So, pedagogical competence of teacher is important because either 

success or fail of a particular school depends on teachers‟ role ( Anggara & 

Chotimah,2012; Werdayanti,2011). If teacher has high pedagogical 

competence, so automatically the quality of education in that school will be 

increased. In contrast, if existence of pedagogical competence is less or low, 

so automatically the quality of education in that school will be low. It can be 

said that pedagogical competence of teacher is a basic capital which is 



16 
 

 
 

important and it should be had by teacher ( Alawiyah,2016) to ensure 

his/her job in certain school, so that school will reach its goal maximally. 

According to Haenilah (2003) add that in pedagogical competence 

there are three important points: first, it is the gist among the others 

competences of teachers; then, it results in an attempt to set up suitable 

condition for students to actualize themselves in knowledge comprehension, 

skills, or behavior building; finally, its value is highly effected by academic, 

social, and personal skills as the requisite for constructing pedagogical 

competence. 

Kunandar (2007) Pedagogic competence or ability is basically the 

ability of teachers in managing student learning. Pedagogic ability is a 

distinctive competency that will differentiate teachers from other 

professions. Mastery of pedagogic skills along with professionals will 

determine the level of process success and student learning outcomes. 

Pedagogic competence or ability is obtained through continuous and 

systematic learning, both in pre-service (teacher candidate education) and 

during the position supported by talents, interests and other teacher potential 

of each individual concerned. 

Furthermore, Akhyak, Idrus & Abu bakar (2013) comprise 

pedagogical competence into three competences: competency in teaching 

plan, teaching and learning process, and competency in assessment and 

evaluation. Having competence in planning and designing teaching 

reinforce teacher competence dealing with ability of explaining objective, 

choosing and arranging materials, deciding methods and strategies of 

learning, deciding source of learning, media, tools, and time allocation. 

In other word, pedagogical competence is the ability to manage the 

learning of learners includes an understanding of learners, instructional 

design and implementation, evaluation of learning outcomes, and the 

development of learners to actualize their potential (Mulyasa,2007).  

Components included in the pedagogical competency, namely :  
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(1) Controls the characteristics of leas from the physical aspect, the 

spiritual moral, social,  cultural, emotional and intellectual;  

(2) Control of learning theories and principles of learning that educates  

(3) Develop curriculum related to the subject matter. 

(4) Conducting educational learning . 

(5) Utilize information and communication technology for the sake of 

learning. 

(6) Facilitate the development of potential learners to actualize their 

potential. 

(7) Communicate effectively, empathetic, and manner with the students. 

(8) Conducting the assessment and evaluation processes and learning 

outcomes   

(9) Utilize the assessment and evaluation for the sake of learning. 

(10) Take action to improve the quality of reflective learning (Asmani, 

2009). For the purposes of analysis of the pedagogical concepts used 

measurement indicators, among others; level of understanding of 

learners, instructional design, and implementation of educational 

learning the diagnosis, evaluation of learning and development of 

learners to actualize their potential.  

 

From the definition of teacher‟s pedagogical competence by some 

experts above we can make a conclusion that teacher‟s pedagogical 

competence is an ability that must be had by every teacher. Pedagogic 

competence is the abilities of an educator in managing the learning of 

students which consist of: 

a. Understanding of the students 

Understanding about students characteristics is very demanded for 

teacher in carrying out his educational tasks because by understanding the 

characteristic of students the teacher can design and implementing learning 

activities that appropriate with the need situation of students so that the 

students can develop their knowledge, therefore as a teacher could should 
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competent in understanding about his students. According to A. Fatah 

Yasin, there are three sub-indicators in understanding about student 

characteristic aspect as follow: 

1. Understanding the developmental characteristics of learners such as 

understand the level of cognition of learners according to age. 

2. Understanding the principles of personality development of students, 

as to recognize the personality types of learners, recognize stages of 

personality development of students. 

3. Be able to identify the provision of teaching early learners, recognize 

differences in the potential of students. 

 

b. Designing of the teaching 

As stated in Law No. 20 (2003) about National education System is a 

set of plans and arrangements regarding the objectives, content, and learning 

material as well as the method used as a guidelines for organizing learning 

activities to achieve goals certain education. Therefore, the teacher must be 

able to compiling the syllabus and lesson plan in accordance with the 

curriculum used and the objectives as well as learning environment. 

According to A. Fatah Yasin, there are five sub-indicators in designing the 

lesson aspect as follows: 

1. Ability to plan the organization learning materials, such as being 

able to examine and describe the material listed in the curriculum, 

teaching materials are able to choose in accordance with the 

material, being able to use learning resources adequate. 

2. Ability to plan management learning, such as formulating learning 

objectives to achieved in accordance with the competence to be 

achieved, choose the type of strategy/leraning methods are suitable, 

determining forms questions will be presented to the students. 

3. Ability classroom management plan, such as a space arrangement 

sitting learners, allocate time and others. 



19 
 

 
 

4. Capable planned use of the media and the means that can be used 

facilitate the achievement of competencies. 

5. Ability plan learning process valuation models, such as determine 

the form, procedure, and assessment tools. 

 

c. Evaluation 

Assessment and evaluation are very important to know the students 

who have master and not master the learning material and getting to know 

right or not the method used during teaching learning process. According 

to A. Fatah Yasin, there are three sub-indicators in assessment and 

evaluation aspect as follows:  

1. Ability to design and implement assessment, such as understand the 

principles assessment, able to devise various learning evaluation 

instrument, capable of carrying out evaluation. 

2. Capable of analyzing the results of assessment, such as capable of 

processing the results of evaluation of learning, able to recognize 

characteristics evaluation instruments. 

3. Being able to utilize the results assessment for further improvement 

of the quality of learning, such as utilizing the results of the 

analysis in the process of evaluation instruments improvement of 

evaluation instruments, and able to provide feedback for improved 

planning, implementation and evaluation learning. 

 

d. Developing Student’s Potential  

The teacher have very important role in improving students‟ 

potential. Teachers‟ need to be aware to students‟ potential in orders to 

development it. Therefore, from the understanding, the teacher should 

design and conduct a learning activity that accordance with students need. 

According to A. Fatah Yasin, there are two sub-indicators in developing 

student‟s potential aspect as follows:  
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1. Facilitate learners to develop academic potential, such as the 

channel potential academic learners according to their ability, 

capable directing and developing the academic potential of 

learners. 

2. Capable of facilitating learners to develop potential non- academic, 

such as channeling the potential of non-academic participants 

students according to their abilities, able to direct and developing 

the potential of non-academic learners. 
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B. The Relevant Research 

According to Syafi‟I (2008), in relevant research is required to 

observe some previous research conducted by other researchers in which 

they are relevant to our research itself. There are many researchers that 

have investigated this topic, the researcher just takes some relevant 

researches to support this research, they are: 

Yunita sari (2021) did the research about student‟s perception 

toward English teacher‟s pedagogical competence. The focus of this 

research is on Teacher‟s pedagogical competence. The research found that 

students have a positive perception toward English teacher pedagogical 

competence which obtained: understanding students, designing and 

implementing learning, evaluating learning outcomes, development of 

learners to actualize the potential they have. The English teacher 

pedagogical competence categorized sufficient competence which 57% 

(Neutral). 

Furthermore, research was done by Siti Aimah et.al (2017) was 

about Building teacher‟s pedagogical competence and teaching 

improvement lesson study. The result showed lesson study improved the 

teachers‟ pedagogical competence focused on teaching skill to develop the 

quality teaching and learning process through collaborative discussion, the 

students‟ motivation for joining the teaching and learning process is based 

on the teachers‟ effort to improve the quality of learning, lesson study 

proves the teachers‟ ability to improve the quality of teaching and learning 

process. 

Moreover, research was done by Nur Fadila Faidal et.al (2020) was 

about the teachers‟ pedagogic competence in teaching English through 

online and offline setting.  The findings of the research showed that 

English teachers also categories as good in their pedagogical competence, 

and the students perceive their English teachers as competent instructors. 
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Beside, research was done by Luluk fauziyah et.al (2021) was 

about The relationship between pedagogical competence and teacher 

performance in inclusive school. The subjects of this study were ten 

teachers in inclusive schools. The results showed that between the 

pedagogy competence with the teacher performance there is a high 

correlation, the r-value was 0,808. This study proves that a good pedagogy 

competence will affect good teacher performance as well. 

Then, research was done by M.Syahrul (2016) was about The 

analysis of pedagogical competence of the English teachers‟ of the second 

grade students. The findings of the research showed that student‟s 

perception on the teachers pedagogical competence was in medium 

category. Teachers‟ pedagogic competence is very good in teaching 

English. 

Based on the relevant research, it can be concluded that there are 

some gaps about this research topic, such as participants, the lack of 

research that focuses on students perceptions of English teacher‟s 

pedagogical competence based on UU No. 14 of 2005 and the problem 

faced by the teachers and difficulties of students in learning. All the 

research above is about teacher‟s pedagogical competence only. However, 

different from the two studies above, this study tries to analyze student‟s 

perspective on the teacher pedagogical competence. 
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C. Operational concept 

The operational concept was used to clarify the theories used in 

theoretical framework in order to avoid misinterpretation and 

misunderstanding of this research. Syafii (2017) said that operational concept 

is the conclusion of the related theoretical concept on all of the variables that 

should be practically and empirically in an academic a research paper. The 

following is a chart of research variables about teacher pedagogical 

competence. 

 

  

 

 

 

 

 

 

Teacher Pedagogical Competence  (UU No 

12 tahun 2005) 

1. Understanding the student 

2. Designing of the teaching 

3. Evaluation 

4. Developing student potential 

Students‟ perception 
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CHAPTER III 

THE METHOD OF THE RESEARCH 

 

A. Design of the Research 

The research design that was used by researcher in this research was 

quantitative research. According to Aliaga, and Gunderson (2002) describes 

quantitative research is explaining an issue or phenomenon through collecting 

the data in numerical form and analyzing with statistic.  According to 

Creswell (2003), one of the strategies of quantitative research is survey 

research and collect the data with instrument that yield statistical data (p. 18).  

This research used descriptive method. Margono (2010:8) Descriptive 

research is a research method that seeks to provide a systematic and careful 

with the actual facts and the nature of certain populations which aims to solve 

the actual problems faced now and collect data or information to be arranged, 

described, and analyzed. 

In this research the researcher used questionnaire. The questionnaire 

was adapted from the questionnaire model that was in previous study 

conducted by Astuti & Indriani (2020) which is a 20 items question about 

students‟ perception of English teacher pedagogical competence. 

 

B. Location and Time of the Research 

This research was conducted from September- October 2022. The 

location of this research was at SMA Negeri 12 Pekanbaru. It is located at Jl. 

Garuda Sakti, Simpang Baru, Tampan, Pekanbaru, Riau. 

 

C. Subject and Object of the Research 

The subjective of this research was ten grade students of senior high 

school 12 Pekanbaru while the object of this research was English teacher 

pedagogical competence. 
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D. Population and Sample of the Research 

1. Population of the research 

The population of the research was ten grade students of senior high 

school 12 Pekanbaru. The detail of the population of this research could be 

seen table 1 as follow: 

Table 3.1 
No Class Population 

1 X MIPA 4 34 

2 X MIPA 5   34 

3 X MIPA 6 32 

4 X IPS 6 30 

Total 130 

 

2. Sample of the research  

In this research, researcher used simple random sampling technique. 

The researcher took 50% from the obtained population. The most common 

and time effective way to ensure minimum samples are met is to increase the 

sample size by up to up 50% in the first distribution of the survey (Barlett et 

al.,2001). So, the researcher took 50% from the population as the sample of 

the research by selecting randomly the paper returned. So the total sample of 

the research was 65 students. In according to Singh (2006) said that a simple 

random sample is one in which each element of the population has an equal 

and independent chance of being included in the sample. 

E.  Technique of Collecting Data 

1. Questionnaire 

To know the students‟ perceptions of level English teacher 

pedagogical competence and find out the dominant aspect of students‟ 

perceptions of English teacher‟s pedagogical competence, students were 

asked to fill out questionnaire.  Questionnaire was in the form of a written 

questionnaire that used to get information from the respondent about their 

self- report or things they know. 
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This research used the questionnaire adopted from the 

questionnaire model that was in previous study conducted by 

Astuti&Indriani (2020) containing a 30 items. Every question or statement 

in the questionnaire had five answer choices. The answer from the 

respondent write  by giving the checklist on the available questionnaire, 

there are strongly agree, agree, neutral, disagree, strongly disagree. The 

collect questionnaires from the respondent get a score based on the fix 

assessment system. These are assessment score to each answer from the 

respondent: 

Table 3.2 
Alternative answer Assessment answer 

Strongly Agree 5 

Agree 4 

Neutral 3 

Disagree 2 

Strongly Disagree 1 

 

 

Table 3.3 

The blueprint of questionnaire 

 
NO Indicators Items 

1 Understanding of the student 1,2,3,4,5. 

2 Designing of the teaching 6,7,8,9,10,11,12,13,14,15,16,17,18. 

3 Evaluation 19,20,21,22. 

4 Developing student potential 23,24,25,26,27,28,29,30. 
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F. Technique of Data Analysis 

In this study, the collected data were analyzed by using quantitative 

methods of data analysis. More specifically, to obtain the perception of teacher 

pedagogical competence, the answer of questionnaire was analyzed 

descriptively (frequency and mean) by using SPSS and Microsoft excel based 

on the number of students who answer each item. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

A. Conclusion 

By referring to the data analysis in Chapter IV, the researcher found 

the level of English teacher pedagogical competence based on the students‟ 

perception at Senior High School 12 Pekanbaru is in the good level.at 

Senior High School 12 Pekanbaru is in the good level.  Furthermore, the 

dominant aspects or indicators from the English teacher pedagogical 

competence based on the students‟ perception at Senior High School 12 

Pekanbaru are indicator 4. 

B. Suggestions 

On this occasion, the researcher suggests to those who get some 

benefits from this research. 

1. Suggestion for English teachers: 

a. The English teacher pedagogical competence at Senior High School 

12 Pekanbaru should know about their competences and find the 

way to solve this problem to increase their teaching ability. 

b. Teachers should give much more attention to their improvement of 

their competences in pedagogic and find the way how to teach 

students and also give the good atmosphere to make the students 

understand and to decrease their difficulties.   
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Appendix 1 

Research Instrument 

 

 

 

 

 

 

 

 

 

 



 

 
 

A questionnaire of student’s perception of English teacher 

Pedagogical competence in teaching English 

 

1. The aim of this questionnaire is to find out the students‟ perceptions  

of the teacher‟s pedagogical competence. 

 

2. To achieve the goals of this research, the researcher does some  

procedures: 

 

a. First, the researcher searches some previous study related to this  

research. 

b. The researcher make a questionnaire by adapted from the previous  

research. 

c. The researcher shares the questionnaire to collect the data. 

d. Then, the researcher recapitulates data from questionnaire result. 

e. Finally, the researcher presents the perceptions of the students on  

Teacher pedagogical competences result in description. 

 

3. The researcher asks each student to respond based on a 5 point lakert scale, 

 ranging from 1 to 5. As 1; means strongly disagree, 2; means disagree,  

3; means neutral, 4;  means agree,5; means strongly agree. 

 

 

 

 

 

 

 

 



 

 
 

No Questionnaire 1 2 3 4 5 

Understanding of the students  

1 Does your English teacher always make sure the  

Classroom is neat and ready to starting the learning? 

     

2 Does your English teacher always asking the 

students preparedness before starting the learning? 

     

3 Does your English teacher always create a good  

classroom atmosphere to support teaching and  

learning activities run well? 

     

4 Does your English teacher always asking the  

students Difficulties when doing teaching and  

learning activities? 

     

5 if the students do not understand the learning material, 

does your English teacher review and explain more about 

the material? 

     

Designing of the teaching  

6 Does your English teacher always give respond to the 

students who asked and have a question about the 

material 

     

7 Does your English teacher always give learning contract 

the first meeting of learning? 

     

8 Does your English teacher always explain the  

basic competencies before starting the learning activity? 

     

9 Does your English teacher always inform you about 

the material that will be studied in the classroom? 

     

10 Does your English teacher always tell the objective  

of learning material first? 

     

11 Does your English teacher always explain the 

learning material well, clearly and easier to 

understand? 

     



 

 
 

12 Does the material that your teacher teaches fit the  

topic studied at each meeting? 

     

13 Does the material that your teacher explained 

accordingly to the learning contract? 

     

14 Does your teacher using lecture method in explaining 

the learning material? 

     

15 Does your teacher make group discussion also question 

and answer activity in learning process? 

     

16 Does your teacher use interesting learning media in the 

classroom? 

     

17 Does your teacher use books from the library for  

enhancing student‟s knowledge? 

     

18 Does your teacher explain the instruction clearly in  

discussing the material and giving task? 

     

Evaluation 

19 Does your teacher give exercise or learning task after  

finishing the learning material? 

     

20 Does your teacher give various task or exercise?      

21 Does your teacher give remedial if the students did  

not passed the KKM score?  

     

22 Do the teacher and students discussed about students  

„‟difficulties during learning process”? 

     

Developing student potential 

23 Does your teacher give a chance to the students to 

express their thought that related to the learning 

material? 

     

24 Does your teacher give a chance to the students for 

asking, disproving and expressing their feelings 

through the learning material? 

     

25 Does your teacher give evaluation for each learning      



 

 
 

process? 

26 Does your teacher do daily test about the previous 

learning material? 

     

27 Did the test given by the teacher help you to enhance 

learning motivation? 

     

28 Does your teacher make a plan about learning 

activities to develop students‟ critical thinking and 

students‟ creativity? 

     

29 Does your English teacher help the students for 

developing their potential in academic? 

     

30 Does your English teacher help the students for 

developing their potential in non-academic? 

     

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

 

 

 

 

Appendix 2 

Students Answer (Questionnaires) 

 

 

 

 

 

 

 

 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 

 

 

 

Appendix 3 

Data Analysis 

 

 

 

 

 

 

 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 

 

 

 

 

 

 

Appendix 4 

Recommendation Letter 

 

 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 

 

 

 

 

 

 

Appendix 5 

Documentation 
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