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ABSTRACT 

 

Vheny Nurul Hidayanti (2022): Analysis of Eleventh Grade Students’ 

Speaking Errors in Asking and Giving 

Information 

 

This Research aimed to analysis of eleventh grade students’ speaking errors 

in asking and giving information at MA Nurul Falah Air Molek. The object of this 

research is the eleventh grade of MA Nurul Falah Air Molek. This research used 

the decriptive qualitative method. The reseracher randomly selected 36 samples 

from 68 populations. The researcher also formulated the problem in 2 questions, 

1).how are eleventh grade students’ speaking errors in asking and giving 

information 2).do the speaking errors make them uninterested to asking and giving 

information in English?. Based on data analysis, it can be conclude the speaking 

error made by the students’ were 99% errors. The percentage of students’ errors in 

omission 5%, addition 13%, misinformation 52%, and misordering 30%. Finally, 

the results of the analysis show that highest error made by students is 

misinformation. And in student interviews, the researcher found that students’ were 

still very interested in learning speaking even though there were many errors in 

their English speaking. 
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ABSTRAK 

Vheny Nurul Hidayanti (2022): Analisis Kesalahan Berbicara Siswa Kelas 

XI Dalam Bertanya dan Memberi 

Informasi 

Penelitian ini bertujuan untuk menganalisis kesalahan berbicara siswa 

kelas XI dalam bertanya dan memberi informasi di MA Nurul Falah Air Molek.  

Objek penelitian ini adalah siswa kelas XI MA Nurul Falah Air Molek.  Penelitian 

ini menggunakan metode deskriptif kualitatif.  Peneliti memilih secara acak 36 

sampel dari 68 populasi.  Peneliti juga merumuskan masalah dalam 2 pertanyaan, 

1).bagaimana kesalahan berbicara siswa kelas sebelas dalam bertanya dan 

memberi informasi 2).apakah kesalahan berbicara membuat mereka tidak tertarik 

untuk bertanya dan memberikan informasi dalam bahasa Inggris?. Berdasarkan 

analisis data, dapat disimpulkan kesalahan berbicara yang dibuat oleh siswa 

adalah 99% kesalahan.  Persentase kesalahan siswa pada penghilangan 5%, 

penambahan 13%, kesalahan informasi 52%, dan kesalahan susunan 30%.  

Terakhir, hasil analisis menunjukkan bahwa kesalahan tertinggi yang dilakukan 

siswa adalah kesalahan informasi.  Dan dalam wawancara siswa, peneliti 

menemukan bahwa siswa masih sangat tertarik untuk belajar berbicara meskipun 

ada banyak kesalahan dalam berbicara bahasa Inggris mereka.  



vi 
 

 ملّخص

(: تحليل أخطاء الكالم لدى تالميذ الفصل ٢٢٢٢فيني نورول هيداينتي، )
الحادي عشر في طرح السؤال وإعطاء 

في مدرسة نور الفالح الثانوية  المعلومات
 اإلسالمية أير موليك

أخطاء الكالم لدى تالميذ الفصل احلادي عشر هذا البحث يهدف إىل حتليل 
يف طرح السؤال وإعطاء املعلومات يف مدرسة نور الفالح الثانوية اإلسالمية أير موليك. 

ة اإلسالمية أير وموضوعه تالميذ الفصل احلادي عشر يف مدرسة نور الفالح الثانوي
موليك. وهذا البحث يستخدم طريقة البحث الوصفي الكيفي. ومت أخذ العينات بعدد 

أسئلة   ٢تلميذا. وطرحت فيه الباحثة  ٣٦تلميذا من جمتمع البحث الذين عددهم  ٣٣
( كيف أخطاء الكالم لدى التالميذ يف طرح السؤال وإعطاء املعلومات؟، ١كما يلي: 

جتعلهم غري مهتمني بطرح السؤال وإعطاء املعلومات باللغة  ( هل أخطاء الكالم٢
٪ ٩٩اإلجنليزية؟. وبناء على حتليل البيانات، استنتج بأن أخطاء الكالم لدى التالميذ 

 املعلومات وخطأ ٪،31 واإلضافة ٪،5 السهو يفالتالميذ  أخطاء نسبة تبلغخطأ. 
ى أن أكثر األخطاء يف . وأخريا، نتيجة البحث دلت عل٪13 الرتتيب وخطأ ٪،55

خطأ املعلومات. ويف املقابلة، وجدت الباحثة أن التالميذ ال يزالون مهتمني جدا بتعلم 
 الكالم على الرغم من وجود العديد من األخطاء يف كالمهم باللغة اإلجنليزية.
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CHAPTER I  

INTRODUCTION 

A. Background of the Problem 

Currently, education in language learning still an important for use in 

communication with other people from many countries. Also language is an 

important thing in our life, because everyone needs language as a part of 

communication or communication with other people, Language is a mean of 

communication. By language, people can express their ideas or opinions to others. 

According to Brown (2000), “Language is a system of arbitrary conventionalized 

vocal, written, or gestural symbols that enable members of a given community to 

communicate intelligibly with one another”. 

English is an international language used by various countries. This is 

because English is a global language that is used in all parts of life such as in the 

arts, science, humanities, travel and social sciences. In fact, in international trade 

and diplomatic relations, english is also used as a means of communication. As 

one of the developing countries, the indonesian nation is a nation that needs to 

learn English as a means of seeking information both from within and outside the 

country, English is a foreign language that is popular among students in indonesia. 

However, most students do not care about the mistakes they make with the 

pronunciation and grammar of english they use. Many errors occur during the 

pronunciation process. Error is a mistake that occurs because of ignorance and 

speakers cannot fix the error. 

There are four skills that must be mastered in English, namely reading, 

writting, listening and speaking. To communicate directly using English we need 
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listening and speaking skills. Most people are able to understand what they hear 

from the other person but have difficulty answering or replying. Talking is an 

important part for someone because by speaking they can express what they feel 

and what they think. 

According Donough and Christhoper (1993), speaking is always an 

important aspect to people in their life. Because by speaking people can 

communicate their feeling, share the ideas and opinions. As a language skill 

speaking is sometimes undervalued, or in some circles, taken for granted. Beside 

that another definition of speaking also comes from Murcia (1991) speaking 

english as a kind of skill used to show that the people have superiority in 

mastering English. Or some people give a judgement about English competence 

based on speaking ability rather from any other language skill. In addition, 

students languages are considered successeful if they can communicate effectively 

in their second or a foreign language.  

Asking and Giving Information is the activity of asking or providing 

information to the others person (asking and giving permission are important 

expression in English. Mastering several expressions regarding the conversation 

area is of course mandatory). Asking information can be as simple as asking for 

time, or complex like asking for details about a complex process. Asking and 

giving information to the other person. Asking information is used to ask or 

request information from other people, while giving information is to provide 

information or answer a question about an information. 
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To master a language needs some basic skills that consist of reading, 

listening, speaking, and writing. According to Harmer (2007), speaking is the 

ability to speak fluently and presupposes not only knowledge of language 

features, but also the ability to process information and language “on the spot” 

while quianthy (1990) defines speaking as the process of transmiting ideas and 

information orally in variety of situation. Nunan in Kayi (2006), defines speaking 

as the use of language quickly and confidently with few unnatural pauses, which 

is called as fluency.  

Speaking is the process of building and sharing meaning through the use 

of verbal and non verbal symbols, in a variety of contexts Chaney (1998). As one 

of the four skills, speaking plays an important role in mastering the language 

especially in term of English. Saville and Trouke (2006) also said that to know the 

ability or knowledge of the learners, speaking is a common medium for testing it.  

However, most of students are still confused when they are want to speak.the 

problems that most students faced in speaking was „having a lack of vocabulary‟, 

„not being confident to speak‟, not being used to talking in class‟. 

Madrasah Aliyah Nurul Falah Air Molek is one of the high schools in Air 

Molek,Pasir Penyu regency as an formal education institution. This school uses 

curriculum 2013 in teaching and learning process. English is one of the subjects 

taught by teachers to students which has criteria of students minimum passing 

grade with the score 70. Based on the curriculum 2013, the second semester 

students of Madrasah Aliyah Nurul Falah Air Molek are introduced several kinds 

of speaking. 
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Based on writer‟s preliminary observation and interview most of students 

in eleventh grade of MA Nurul Falah Air Molek, made an errors  in speaking  in 

asking and giving information. Many students make an errors bacuse they didn‟t 

know what they want to say because lack of vocabulary, so they were confused 

because they couldn‟t make the correct pronunciation. So, The students did not 

know well about the grammar. There are causes related to learners it self, 

strategies used by the teacher, educational curriculum and the environment when 

the learning process involved Hosni (2014). Afterward, the english teacher 

confirm that the problems as by the students related to what the researcher has 

observed. 

Based on the phenomena mentioned above, most students have many 

problems in speaking in asking and giving information. It is clear that speaking 

requires many skills to be mastered. However, English in Indonesia is a foreign 

language which means that English is not an official language of Indonesia.  

According to Saville (2006), “A foreign language is one not widely used in the 

learner‟s immediate social context which might be used for future travel or other 

cross-cultural communication situations, or studied as a curricular requirement or 

elective in school, but with no immediate or necessary practical application”. In 

conclusion, most of the students learn English in the class only. So that, they have 

limited time to learn about English.  

Based on the descriptive above, the writer interested in conducting a 

research entitled “Analysis of Eleventh Grade Students Speaking  Errors in 

Asking and Giving Information at MA Nurul Falah Air Molek” 
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B. The Problem of the Research  

1. Identification of the Problem 

Based on the background of the problem, the problems are 

identified to the following identification:  

1. Some students are still poor in vocabulary, and grammar. 

2. Some students make errors in arranging English correctly. 

3. Some students make errors in asking and giving information in 

English. 

 

2. Limitation of the Problem 

Based on the identification above, the writer found several 

problems in this study, it is important for writer to limit the problem in 

order to pay more attention to specific problems. So, it clearly showed the 

writer will focus on analysis of Eleventh Grade Students Speaking Errors 

in Asking and Giving Information at MA Nurul Falah Air Molek” 

 

3. Formulation of the Problem 

Based on the limitation of the problems mentioned, the writer 

formulates the research questions as in the following: 

1. How are eleventh grade students‟ speaking errors in asking and 

giving information at MA Nurul Falah Air Molek? 
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2. Do the speaking errors make them uninterested to asking and 

giving information in English? 

C. Objective and Significance of the Research 

 

1. Objective of the Research 

Based on the writer problem above, the objectives of the research are 

to  find out the eleventh grade students speaking errors in asking and 

giving information at MA Nurul Falah Air Molek, investigate whether 

their speaking errors make them uninterested in asking and giving 

information,and determine the dominant erros in asking and giving 

information in English.  

 

2. Significance of the Research 

 

The writer hope that the result of this study are expected to be useful : 

a. The Students 

The Results of this research for students is that it is hoped 

students will not make error in their English speaking 

especially in asking and giving information in English. 

b. The English Teacher 

For English Teachers so that can be used to increase knowledge 

about errors in speech made by students and teachers can 

correct them. 

c. The Other Researcher 
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It is expected that this reseracher will be helpful to other 

researcher and provide a reference for those who want to 

conduct more research about speaking errors. 

 

 

D. Definition of The Term 

There are so many terms involved in this research, therefore to 

avoid misunderstanding about the terms used in the tittle necesssary to 

define the following terms as follows:  

1. Analysis  

Analysis is an activity that includes activities to sort out, 

distinguish something which is then classified and grouped 

according to certain criteria and then searches for the meaning 

and relationship of each. (wiradi, 2006) 

 

2. Speaking  

According to Tarigan (1988), Speaking is a language skill that 

develops in a childs life, which is only preceded by listening 

skill, and at that time the ability to speak or speak is learned. 

 

3. Errors  

Error can be interpreted as a from of deviation from something 

that has been dtermined or a form of deviation from something 
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that is considered true or a form of deviation from the agreed 

procedures or steps.(Wijaya and Masriyah, 2013) 

 

4. Asking and Giving Information 

Asking and Giving Information is the activity of asking or 

provide information to the other person (asking and giving 

permission are important expressions in English) 
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CHAPTER II  

REVIEW OF RELATED LITERATURE 

 

A. Theoretical Framework 

1. Analysis  

Analysis is an activity that aims to observe, find, and classify 

something according to its type and factors. In the field of language and 

linguistics, analysis is an in-depth study to examine the structure of a 

language. The definition of analysis according to the scholars, namely, 

Keraf (1995) Analysis is defined as a process to break something into 

parts that are interrelated with one another. Wiradi (2006) The definition 

of analysis is an activity that includes activities to sort out, distinguish 

something which is then classified and grouped  according to certain 

criteria and then searches for the meaning and relationship of each. 

Analysis is an examination of a certain object to find out the 

problems that occur then the problem is investigated and concluded in 

order to understand the root of the problem. Therefore, error analysis is an 

examination of the form of deviations to things that are considered 

deviating from the procedure to find out the root of the problem occurs. 

Analyzing activities in the field of language provide instructions 

for researcher how to pronounce the language correctly and accordingly. 

In the Data Anlysis process, there are five steps that must be taken, the 

first thing to know is, determine why you need data analysis. Then, start 
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gathering data from the source. Furthemore, the data is selected, separated 

between the data needed and the data that is not needed. After that, start 

analyzing the data. And the last one is interpret the results and apply. 

 

2. Error 

a.  Definition of Error 

Error can be interpreted as a from of deviation from something 

that has been determined or a form of deviation from spmething that is 

considered true or a form of deviation from the agreed procedures or steps 

Wijaya and Masriyah,(2013). According to  Dulay (1982), Error is a 

students imperfection in learning language either spoken or written as a 

part of conversation and compositionso as to occur deviations. Error is a 

systematic deviation of the learners from which we can reorganize the 

learners knowledge of the language Corder (1967). While Brown (2007) 

states that errors is an obvious deviation by native speaker show the 

competence levels of the learners. When students make mistake in the 

English learning process and students cannot correct their mistake, it 

cannot be denied that there is something wrong with the students 

understanding. However, Julian Edge suggest the errors are mistake 

which students cannot correct themselve and which therefore need 

explanation Jeremy Harmer (1986).  

Therefore, students who make mistakes in learning English need 

other people or teachers to provide knowledge and correct the errors they 
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make. It is not uncommon for native speakers to make errors when 

speaking in public. However, native speakers have excellent language 

acquisition and word ideas. Not only foreign or second language that 

often cause errors in speaking, the first langauge can also cause errors, 

such as our language, namely indonesian, a lack of knowledge about how 

to speak indonesia well often cause errors and misunderstandings.  

Not all errors can be identified easily, depending on the level of 

knowledge of the identifier, the level of identifier such as medium 

(spoken or written language), social context ( formal or informal ) and the 

relationship between speaker and listener (symmetrical or asymmetrical). 

In other words, errors made by a beginner are different from errors made 

by advanced students and errors made by beginners will be more mistakes 

because novice students do not understand the lingustic system used. 

b.  Common Error 

Common errors are errors that occur frequently. This 

assessment affects our value in speaking skills. The following are 

examples of common mistakes that occur frequently: 

Wrong I have visited Niagara Falls last weekend. 

Right  I visited Niagara Falls last weekend. 

 

Wrong  The woman which works here is from Japan. 

Right   The woman who works her is from Japan. 

 

Wrong  She was boring in the class. 

Right  She was bored in the class. 

 

Wrong  Every students like the teacher. 

Right  Every students likes the teacher. 
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Wrong  I enjoyed from the movie. 

Right  I enjoy the movie. 

 

Wrong  I like very much ice cream. 

Right  I like ice cream very much. 

 

Wrong  She can to drive. 

Right  She can drive. 

 

Wrong Where I can find a bank?  

Right Where can I find a bank? 

 

 

c.  Cause of Error 

The main factor that affects speaking errors is ignorance and 

lack of knowledge of a material. There are many reasons why errors 

can occur, In discussing causes of errors, it is said that there are two 

major cuases of errors namely L1 Interference, and the second 

Developmental errors (1986). 

 

1) L1 Interference 

L1 Interference or language transfer occurs when the learner‟s 

primary language affects his or her progress in the secondary 

language. Distractions most often affect pronunciation, grammar, 

structure, vocabulary and semantics. 

 

 

2) Developmental Error 
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Developmental errors refer to second language learner‟s 

mistakes that are similar to the mistakes children make while learning 

the first language. Second language learners sentence structure is the 

sentence structure of the first language they use. 

d.  Error Analysis  

Error Analysis is the process of determining the incidence, 

nature, causes, and consequences of unsuccessful language. Another 

definition of error analysis is givem by Brown (2007) in Refa. He 

defineserror analysis as a process to observe, analyze, and classify the 

deviations of the rules of the second languages and then to reveal the 

system operated by learner. In addition, improving the quality of 

english teaching and learning process means the educational 

policymaker, curriculum creator. Teachers should work together to 

evaluate, improve and redesign English teaching and learning 

curriculum. 

e.  Indicators of Error Analysis 

1. Omission  

Omission is any delection of certain necessary items in 

sentences. Omission is indicated by the absence of certain item 

that must appear in sentences. This usually happens in the early 

stages of second language acquisition. 

For example : 
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Error sentences Correct sentences 

My mother smart cooking My mother is smart in cooking 

This place is most important in the world This place is the most important in the world 

I have dat in my house I have a cat in my house 

She buys apple in the market with me She buys an apple in the market with me 

 

In here, the definite article and indifinote articles are 

omitted in many contexts where they must appear according to the 

rules of the target language. 

2. Addition  

Is any usage of unnecessary items in the sentences. 

Addition is indicated by the presence of an „unwanted‟ item in 

sentences. The unwanted items do not appear in a well formed 

utterance. This happens when the learners overuse certain 

grammatical rules of the target language. 

  For example : 

 

Error sentences Correct sentences 

She live in the depok city She lives in the depok city  

I feel a happy I feel happy 
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........ but not a big  ......... but not big 

 

In here, the definite article and indifinote articles are 

omitted in many contexts where they must appear according to the 

rules of the target language. 

3. Misinformation  

According to Ellis (2010), misinformation is the use of an 

incorrect gramatical form. The use errors found from are classified 

as follows: 1. Error misinformation of possessive adjective form. 

Passive adjective is and adjective that can be used to express 

ownership of an object. 

  For example : 

Error sentences Correct sentences 

This is a important thing in my life This is an important thing in my life 

It is a exciting time It is an exciting time 

It has a important location It has an important location 

 

In here, one of the cases is the definite article “a” was used 

instead of the indifinite article “an”. 
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4. Misordering 

Is any incorrect placement of certain morphemes in sentences. For 

example : “She fights all the time her brother”. It should be “She fights her 

brothe all the time” 

f.  Purpose of Error Analysis 

There are several benefits based on its purpose. Just like 

Sridhar‟s opinion that there are four objectives of error analysis. For 

further explanation he said: “ It is believed that error analysis, by 

identifying emerging difficulties for students, can assist in (i) 

determining the order in which the target items are presented in 

textbooks and classrooms, with difficult the following items are easier 

(ii) determine the raltive degree of emphasis, explanation and practice 

needed to describe various items in the target language, (iii) arranging 

remedial lessons and exercise, and finally (iv) selecting items to test 

students proficiency Fisiak (1981). 

Talking about goal of error, Tarigans opinion is a bit different 

from sridhar: according to him, “Through the error assessment 

activities, it can be accepted that various things regarding language 

errors made or done by students, the things referred to include other 

backgrounds, causes and improvement in preparing the language, 

especially in preparing for improvement. In error analysis the 

background, causes and types of errors can be traced. Finally, it can be 
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used as feedback in refinimg and improving language teaching. 

Especially in planning specific teaching Tarigan (1988). 

3. The Difference Between Error and Mistake 

All students make mistakes in both their mother tongue and 

foreign language. In order to analyze students errors, it is important to 

make a distinction between “Error” and “Mistake”. 

“Error” is part of a conversation or composition that differs from 

some selected norms of natural language performance. The reflection of a 

lack of competence is not corrected by themselves. 

A “Mistake” refers to failure performance in using an unknown 

system. Everyone, both native and foreign language students, often makes 

mistakes. Of course their faults are different from one another. It is not the 

result of competence, but is caused by imperfections in the speaking 

production process which are caused by several things, for example, 

because of nervousness when speaking. 

 

4. Speaking  

a.  Definition Of Speaking 

Speaking is an activity to express what we feel and what we 

think. Howarth define speaking as a two-way process involving a true 

communication of ideas, information or feelings. Speaking is an 

important part of life. Speaking consists of producing systematic 

verbal utterances to convey meaning. ( Utterances are simply things 
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people say), speaking is such a fundamental human behavior that we 

don‟t stop to analyze it unless there is something noticeable about it. 

Good speaking (speaking) is one of the keys that students must have 

to communicate using English. 

Tarigan (1988) says: “Speaking is a language skill that 

develops in a childs life, which is only preceded by listening skill, and 

at that time the ability to speak or speak is learned”. For speaking 

activities, students need one or more people as the interlocutor. This 

speaking skill requires a lot of repetition. Especially for students 

learning foreign languages. Most of them often make mistakes and 

error when speaking or interacting using foreign languages, especially 

English. The students actually do not study vocabulary, grammar, 

fluency, and pronunciation to improve the students” speaking 

capability rather than just following the English lesson. 

b.  Speaking Skill 

Speaking is a skill in the social sphere. Speaking is a complex 

skill that requires continuity between several different abilities. The 

five general components involved in the analysis of the speech 

process are as follows: 

1) Pronunciation  

Pronunciation is the biggest thing that people notice when they 

are speaking in English language. Pronunciation is the act or result of 

producing spoken sounds, including articulation, emphasis, and 
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intonation, often with refrence to some standard of correctness or 

acceptance. Pronunciation in English is very important, especially for 

non-native speakers, because sometimes the wrong pronunciation can 

hinder communication. Pronunciation includes articulation, emphasis, 

and intonation. 

2) Grammar  

The grammar is important because it is the language that 

makes it posible for us to talk about language. Grammar is a sentence 

structure that uses the right rules and structures so that a sentence wil 

be perfect. This structure is used in all languages, not just English. 

Maybe for Indonesian, you are more familiar with term SPOK 

(Subject, Predicate, Object, Description). Grammar determines how 

word are arranged to form meaningful units. Grammar is the system 

of a language, people sometimes describe if grammar as the rules of a 

language, but in fact no language has rules. 

3) Vocabulary  

According to Neuman and Dwyer (2009), Vocabulary refers to 

the words we must know to communicate effectively. Words in 

speaking (expressive vocabulary) and words in listening (receptive 

vocabulary). Vocabulary is a collection of words of a particular 

language Elvita, Urai and Zainal (2017). 
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4) Fluency ( ease and speed of speech flow ) 

The ability of speaking fluency is often used to measure the 

succes of a students who learn a foreign language. Good speaking 

fluency makes one‟s English proficiency much better and sounds 

slicker, more natural, and more impressive for the listeners Mairi 

(2016) 

5) Understanding  

Understanding in the concept of speaking English like 

Intonation, volume, dan speed and pause. The next understanding is 

understanding the meaning of the topic conversation. 

 

c.  Type of Speaking 

many language learners regard speaking ability as the measure 

of knowing a language. These learners define fluency as the ability to 

converse with others, much more than the ability to read, write or 

comprehead oral language. They regard speaking as the most 

important skill they can acquire, and they assess their progress in 

terms in their accomplishments in spoken communication. Language 

learners must know the types of speaking, the types of speaking as 

follow:  

1) Interactive  
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Interactive is a speaking activity that is carried out by 

interacting between speakers and listeners, either  directly or 

inderectly. Examples, face to face conversation, Daily dialogue and 

Telephone calls. 

2) Partially Interactive  

Partially interactive is one of the dominant speaking sctivitis 

that is done by some people or only one person in the interaction. 

Example, Giving a speech to a live audience and Sharing a 

presentation. 

3) Non-Interactive  

Non-Interactive is a speaking activity that has no onteraction, 

the speakers only needs to practice the fluency and accuracy of the 

words that are issued. Example, When recording a speech for a radio 

broadcast, performing in a play, Reciting a poem, Singing. 

 

d.  Indikator Of Speaking 

Speaking and Writting skills in English lessons are two 

abilities that are almost as difficult for most students in school 

experience. The speaking assessment is carried out individually with 

assessment aspects such as grammar, fluency, vocabularu, 

pronunciation and intonation. 
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e.  Speaking Difficulties  

Difficulty verbally expressing ideas. So that students are 

confused to speak. Limited vocabulary, so students find it difficult to 

speak fluently and for a long time. Limited grammar skills. So it is 

difficult to speak with the correct rules. Limited pronunciation of 

words (pronunciation). So it is difficult to pronounce the words he 

pronounced correctly. Lack of courage to speak out for  fear of being 

wrong. 

 

f.  The Factors that Support Speaking 

According to brown (2000), There are five types of support 

speaking :  

“Imitative, Intensive, Responsive, Interactive, and Extensive 

(monologue)”. The writter will esplain one by one the types of 

Speaking activities. 

1) Imitative  

One of the triggers for speaking is imitating. 

2) Intensive  

Intensive speaking goes one step beyond imitative to include 

any speaking performance that is designed to practice. Intensive 

speaking can be self-initiated or it can even form part of some pair 

work sctivity. Where learners are going over certain form of language 

Brown (2001). 
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3) Responsive  

Responsive is the response given for speaking activities. 

Assessment task include interaction and test comprehension but at the 

somewhat limited level of very short conversation, standard greetings 

and small talks. 
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4) Interactive  

Interacting differently with responsive. This interactive 

interaction triggers a conversation that is longer than responsive. 

Interaction can take the two forms of transactional language or 

interpersonal exchange Brown (2001). 

5) Extensive (Monologue) 

Activities that trigger a person to speak or tell a story in a 

relaxed manner. They used to talk about something informal, such as 

casual speeches about vacation experiences. 

 

g.  Factors That Influence Speaking Performance 

Speaking in English is a stressful thing for students this is 

because they are afraid if they make grammatical errors, 

pronunciation errors and lack of availability of vocabulary in English 

to facilitate speaking activities. The two main factors that influence 

speaking performance of students in speaking activities, especially in 

language Englis is a linguistic factor and non factor linguistics, 

linguistic factirs include vocabulary. Pronunciation, and grammar, 

while non-lingustic factors include confidence, anxiety, and topic 

mastery Astuti and Pusparini (2019). 
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B. Relevant Research 

In this theoritical basis, to strehgthen the contents of the Error Analysis 

theory, the researcher looks at several theses that have analyzed Error Analysis. 

There is also a thesis title as follows : 

Gofur (2008) conducted a study Error Analysis On Students‟ Speaking 

Performance (A Case Study At The Second Year Students Of Smk Permata 2 

Bogor) by analyzing the perspective of students and teacher. This study has 1 

instructor and 25 students as participant. To summarize, the key problem areas for 

students speaking performance errors are: pronunciation, structure, vocabulary, 

speaking, misinterpretation or miscomprehension in aswering question. this 

research was qualitative research applied in this study was case study design by 

using test in collecting the data, in pronunciation errors are 56 errors made by 23 

students or 92% students made error in pronunciation. In structure errors there are 

41 errors made by 18 students or 72% students made error in structure. In 

vocabulary error there are 8 errors made by 6 students or 24% students made error 

in vocabulary. So, in speaking error there are 12 errors heard recording students 

speaking made by 8 students or 32% students. Las, there are 7 errors made by 6 

students or 24% who have made misinterpretation or misconprehension in 

answering question. 

The second relevant research is the research was conducted by Salija 

(2009), who investigated error analysis in english speaking performance. There 

were 125 students as the population. Errors are of significance to the process of 

language learning. Therefore, errors made by second or foreign language learners 
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need more attention. Errors in speaking found dealt with grammatical matters and 

the rest with pronunciation and diction. The most pedominant source of the errors 

can be said to be the interference of the target language. The learners have 

difficulty to fully internalize the systematical rules due the uniqueness of the 

target langauge system, and their ineefective learning strategies.  

The last relevant research is a research that was conducted by Ramasari 

(2017), this research was qulitative research using descriptive method was applied 

by the researcher in conducting this research, because she wanted to describe the 

existing phonomenon in such a way that found out the students error in speaking 

for general communication. The instrument used in this research is observation, 

interview, documentation, and transcription to collect the data. The result of the 

analysis showed that first students of English Education at STKIP PGRI Lubuk 

Linggau academic year 2016/2017 there were three tyoes of students 

pronunciation errors, they were pre-systematic errors, systematic errors and pre-

systematic errors. There were three causes of students pronunciation errors, they 

were interference errors, intra lingual errors, and developmental errors. In 

speaking for general communication classroom interaction, lecturer and students 

had influenced each others.  

  



27 
 

C. Conceptual Framework 

 

 

 

 

 

Analysis of students erros in Speaking 

Error Analysis  

1.Omission  

2.Addition  

3.Misinformation 

4 Misordering  

Dominant errors in asking and 

giving information in English is 

Misinformation  

 

Motivation to ask and give 

information: 

1. Invite students‟ to always use 

English in Asking and Giving 

information  

2. Make learning activities more 

fun 

3. Pay attention to students‟ 

4. Always give students‟ new 

vocabulary 
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CHAPTER III  

METHOD RESEARCH 

 

A.  Research Design 

This research is a qualitative descriptive method which only has one 

variable, namely the analysis of speech errors in asking and giving information by 

students in the second semester of class XI at MA Nurul Falah Air Molek. There 

are several reasons of why qualitative descriptive methods is widely used, because 

this method suitable method for this research. In this study the researcher used 

descriptive qualitative research design. According to Ary (2010), descriptive 

research is the research that asks questions about the nature, incidence, or 

distribution of variables, it involves describing but, not  manipulating variables. 

This means that is intended to explain or describe a situation, event, objects 

whether people or objects of everything related to variables and can‟t be 

manipulated. 

qualitative research is especially important in the behavioral sciences 

where the aim is to discover the underlying motives of human behavior. Through 

such research we can analyze the various factors which motivate people to behave 

in a particular manner or which make people like or dislike a particular thing. It 

may be stated, however, that to apply qualitative research in practice is relatively a 

difficult job and therefore, while doing such research, one should seek guidance 

from experimental psychologists. So, qualitative research is designed to reveal a 

target students range of behavior and the perceptions that drive it with refrence to 
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specific topics or issues. This study belongs to the descriptive qualitative research 

because it has been report the information by describing technique used by 

teacher, strengths of using technique and the weakness of using teaching 

technique in teaching English. 

Basically, this research was conducted in an open space, the data collected 

for this study had been taken from the daily activities of students in the classroom, 

especially when learning English. This study used observation and a test as a 

mean of collecting data and the last is this study uses data analysis methods. 

The purpose of this study was to determine the speaking ability of students 

in asking question and providing information through analyzing errors or mistake 

made by students, especially in speaking, then finding solutions for tecahers and 

students in developing student speaking performance. 

 

B. Time and Location of the Research. 

This research had been conducted in June and July 2022 and the 

location of this research is at MA Nurul Falah Air Molek 

 

C. Subject and Object of the Research 

1. The Subject of the Research 

The subject of the research is the eleventh grade students of MA Nurul 

Falah Air Molek. 
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2. The Object of the Research 

The object of this research was the analysis of eleventh grade speaking 

errors in asking and giving information at MA Nurul Falah Air Molek. 

D. Population and Sample of the Research 

1. Population of the Research 

According to Creswell (2012), population is group of individuals that have 

same characteristic which make them different from others group. Population is a 

generalization area consisting of objects/subjects that have certain qualities and 

characteristics that are determined by the researcher to study and then draw 

conclusion Sugiyono (2011). The population in this research was the students in 

the second semester of class XI MA Nurul Falah Air Molek. There were 68 

students‟. The specification of the population can be seen on the table below: 

Table III.1 

List of Population 

 

 

 

 

 

 

2. Sample of the Research 

According Ary et al. (2010) sample is a portion a population. It 

means that the sample is a set of data consisting of only a part of the 

NO Class Population 

1 XI MIPA  19 

2 XI IPS 1 24 

3 XI IPS 2 25  

Total 68 
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research. Sampling is indispensable to researcher Ary et Al, (2010). 

Arikunto (2006) said that sample is partial or representative of the 

population under the research. He also said if the number of subjects is 

more than one hundred people, the sample can be taken between 10%-

15% or 20%- 25% or more. In order to have a well-representing sample, 

the researcher took 25% of the population. The total numbers of the 

sample were 36 students. 

In this reseach, the researcher used a Simple Random Sampling, it 

is said to be simple (simple) because the sampling members of the 

population is carried out randomly without regard to the strata that exist 

in the population Sugiyono (2011).  

Table III.2 

The Research Sample 

 

 

E. Technique of collecting the Data 

1. Observation  

Observation is the process of systematic observation and recording of learned 

symptoms. Observation is one of the methods of collecting data by observing and 

examining carefully directly at the research location to find out the conditions that 

occur with the aim of proving the truth of a study. Researcher went to research 

location and asked permission from the teacher to conduct research in the 

No Class Population Selected Sample 

1 XI MIPA  19 16 

2 XI IPS 1 24 10 

3 XI IPS 2 25 10 

Total 68 36 
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classroom. After that the researcher conducted class observation and fills in the 

observation checklist and got the data.  

2. Interview  

Interview is the a structured conversation where one participant asks questions, 

and the other provides answers. In common parlance, the world “interview” refers 

to a one-on-one conversation between an interviewer and an interviewee. 

Researcher interviewed several students to find out the data. 

3. Documentation  

Document are records that contain events that occured. This technique creates a 

document from a series of activities that have been given to students. The 

researcher took all the speaking recordings from the students when observation 

and research.  

 

F. Technique of Analysis the Data 

The researcher analyzes the data using descriptive analysis technique 

which will be presented in a conclusion with a formula, Data Collection 

At this stage, the researcher collected data that has been collected in steps 

such as recording video and interview. Because this research is a 

descriptive study, the data analysis technique used is a qualitative 

descriptive technique. The formulation is. 
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Explanation : 

F =  Frequency 

N = Grand Total 

P = Percentage  

100% = Percent  

 

to analyze students‟ uninterested in practice speaking to asking and giving 

information was used list of interview. Thus, in concluted results of the 

interviewee‟s researcher made into the transcript. Furthermore, to make it clear for 

the interviewee‟s  answer researcher do coding the transcript from the 

interviewee. 

In addition, According  to Miles & Huberman (1992), analysis consists of 

three streams of activities that occur simultaneously. to analyze the interview data, 

the researcher used the  following steps: 

1. Data reduction  

2. Data display  

3. Making inference/drawing conclusions   



 

56 
 

CHAPTER V  

CONCLUSION AND SUGGESTION 

A. Conclusion  

From the result of data which have been explained in chapter IV, it can 

be concluded the percentage of students speaking error‟s in asking and giving 

information. The researcher discovered that the students made errors in all 

types of speaking errors are omission, addition, misinformation, misordering 

with total errors were 99 errors. For (omission) it had 5%, for (addition) it had 

13%, for (misinformation) it had 52%, last, there were 30% errors 

(misordering) to clarify the percentage of the errors. most of students still 

interested to speaking English especially in asking and giving information, 

however speaking English is difficult for them because they doesn‟t use 

English in everyday life. Furthermore, misinformation became the highest 

errors that students made in this research with total 52%. 

B. Suggestion  

Based on the findings of the research, some suggestion can be 

given as the following:  

1. Students  

a. The students should be more active in studying speaking 

English, they should practice and pay attention when they 

teacher explain the material. 
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b. The students suggested to always ask the teacher what they 

do not understand when learning English especially in 

speaking to asking and giving information. 

2. Teachers  

a. The English teachers should teach practice speaking briefly 

and clearly to make students understand it. 

b. The English teachers should be able to motivate and get 

students attention toward learning English. 

c. To English teachers, they are should find more strategies 

and media‟s to resolve the problems 

3. Next researcher 

a. Next researchers, they can examine the factors that make 

occur for students  

b. Next researchers are able to review further about this with 

different function and usefulness of speaking errors in 

asking and giving information. 
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