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ABSTRACT 

 

Vemitalia, (2022): Student’s Perception on Using Google Classroom as a Tool 

        for English Learning at SMK Taruna Satria Pekanbaru. 

 

The aim of this research is to determine the student’s perception on using 

Google Classroom as a tool for English learning at SMK Taruna Satria 

Pekanbaru. The object of this research is the perception of students on using 

Google Classroom as a tool for English learning. The subject of this research is 

the twelfth grade of SMK Taruna Satria Pekanbaru. This research used a 

descriptive quantitative method. The data was collected through a questionnaire. 

There were 28 students in the twelfth grade as a sample at SMK Taruna Satria 

Pekanbaru who participated in this research by using simple random sampling. To 

analyze the data, the researcher used a Likert Scale Interval Rate Classification for 

scoring perceptions of students. Based on data analysis, it can be concluded that 

students' perceptions on using Google Classroom as a tool for English learning 

have a positive perception. This can be seen from the percentage of data based on 

several aspects. Perceptions related to aspects of usefulness with a percentage of 

70.4%, perceptions related to aspects of ease of use with a percentage of 76.5%, 

and perceptions related to access with a percentage of 65.4%. From the findings 

that have been discussed, Google Classroom has many benefits for both teachers 

and students. It can be applied as a tool for English learning. 
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ABSTRAK 

 

Vemitalia, (2022):  Persepsi Siswa Dalam Menggunakan Google Classroom 

Sebagai Alat Bantu Untuk Pembelajaran Bahasa Inggris 

di SMK Taruna Satria Pekanbaru. 

 

Tujuan dari penelitian ini adalah untuk mengetahui persepsi mahasiswa 

tentang penggunaan Google Classroom sebagai alat bantu untuk pembelajaran 

bahasa Inggris di SMK Taruna Satria Pekanbaru. Objek penelitian ini adalah 

persepsi siswa tentang penggunaan Google Classroom sebagai alat untuk 

pembelajaran bahasa Inggris. Subjek penelitian ini adalah kelas dua belas SMK 

Taruna Satria Pekanbaru. Penelitian ini menggunakan metode kuantitatif 

deskriptif. Data dikumpulkan melalui kuesioner. Ada 28 siswa kelas dua belas 

sebagai sampel di SMK Taruna Satria Pekanbaru yang mengikuti penelitian ini 

dengan menggunakan sampel acak sederhana. Untuk menganalisis data peneliti 

menggunakan Skala Likert Interval Rate Classification untuk penilaian persepsi 

siswa. Berdasarkan analisis data, dapat disimpulkan bahwa Google Classroom 

sebagai alat pembelajaran bahasa Inggris memiliki persepsi positif. Hal ini dapat 

dilihat dari persentase data berdasarkan beberapa aspek. Persepsi terkait aspek 

kegunaan dengan persentase 70,4%, persepsi terkait aspek kemudahan 

penggunaan dengan persentase 76,5%, dan persepsi terkait akses dengan 

persentase 65,4%. Dari temuan yang telah dibahas, Google Classroom memiliki 

banyak manfaat baik bagi guru maupun siswa. Hal ini dapat diterapkan sebagai 

alat bantu untuk pembelajaran bahasa Inggris. 
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 هلخص

 

( : وعي التالهيذ في استخدام جىجل  كالسزوم كىسيلة 2222فيويتاليا، )

التعلين البديلة للغة اإلنجليزية. في الودرسة الثانىية 

 الوهنية تارونا ساتزيا بكنبارو

 

انتالييز استخذاو جىجم  كالسشوو هزا انبحث يهذف إنى يؼشفت وػي  

كىسيهت انتؼهيى انبذيهت نهغت اإلَجهيضيت في انًذسست انثبَىيت انًهُيت تبسوَب سبتشيب 

بكُببسو. هزا انبحث بحث وصفي كًي. وانطشيقت انًستخذيت في هزا انبحث 

يالحظت. انًىضىع في هزا انبحث وػي انتالييز في استخذاو جىجم  كالسشوو 

يى انبذيهت نهغت اإلَجهيضيت واألفشاد في هزا انبحث تالييز انفصم انثبَي كىسيهت انتؼه

ػشش في انًذسست انثبَىيت انًهُيت تبسوَب سبتشيب بكُببسو. وتى جًغ انبيبَبث يٍ 

يٍ تالييز انفصم انثبَي ػشش في  82خالل االستبيبٌ. وانؼيُت في هزا انبحث 

ببسو. بُبء ػهى تحهيم انبيبَبث، يًكٍ انًذسست انثبَىيت انًهُيت تبسوَب سبتشيب بكُ

االستُببط بأٌ وػي انتالييز في استخذاو جىجم  كالسشوو كىسيهت انتؼهيى انبذيهت 

نهغت اإلَجهيضيت إيجببي، ورنك ببنُظش إنى انُسبت انًيئيت يٍ شتى انجىاَب. وهي 

% ويٍ 7،،4قذس %، ويٍ جبَب انسهىنت ب7،،4يٍ جبَب االستخذاو بقذس 

%. اػتًبدا ػهى َتيجت انبحث، يبذو أٌ نجىجم 747،ًكٍ بقذس جبَب انت

كالسشوو فىائذ كثيشة نهًذسسيٍ ونهتالييز. ويًكٍ تطبيقه كىسيهت انتؼهيى ػٍ بؼذ 

 وخبصت في صيبٌ انجبئحت.  
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CHAPTER I 

INTRODUCTION 

 

A. Background of the Problem 

Nowadays, technology is developing very fast. Especially during this 

pandemic, technology can aid in the learning process. The COVID-19 

pandemic is the world's first and most serious health crisis. This pandemic is 

extremely dangerous due to its ease of spread and lethality. The presence of 

this virus has numerous negative consequences in a variety of fields, 

including education. This pandemic compelled state governments to 

implement new policies, specifically on home-based learning. Learning from 

home or online means that students continue to study safely at home in order 

to break the chain of COVID-19 transmission and ensure educational 

continuity. To do this type of learning, other tools such as websites or 

applications are required to facilitate learning activities. Learning tool 

applications can be advantageous in terms of improving previous learning 

outcomes.  

According to Koc (2016), using technology-based learning can help 

with teaching and learning in the twenty-first century. Teaching staff and 

teachers should understand and use social media in order to keep up with 

their students. Students' non-educational ideas, and even lies, are very close 

to social media. In this case, teachers and parents must select social media 
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platforms that are useful and practical for learning, as long as students enjoy 

them (Sakkir, 2019). 

Nowadays, the use of software, applications and other online 

platforms is preferable rather than doing it manually. According to Amin & 

Sundari (2020), the Internet is frequently used to assist students and teachers 

in developing their learning and teaching skills.  Furthermore, LMS (Learning 

management systems) such as Canvas, Edmodo, Schoology, and Google 

Classroom provide a virtual educational environment for course preparation, 

content distribution, and assessment or test design. As a result, many students 

and teachers prefer to learn and teach a new language via the Internet or 

online rather than attending a course or offline class. They prefer to conduct 

learning and teaching processes online due to its flexibility. Google 

Classroom is now the most popular online learning platform. It assists 

teachers and students in teaching and learning during this pandemic. 

Teachers utilize Google Classroom and other learning applications to 

facilitate online learning. Google Classroom, a free program, provides a 

variety of features that facilitate student-teacher interaction via a virtual 

online class. It aids both the teacher and the students in their learning during 

Pandemic Covid-19. This program allows lecturers or teachers to discuss 

scientific concepts with their students (Rozak and Albantani, 2018). 

According to Shaharanee et al. (2016), Google Classroom can provide 

students with a new learning environment. Because the students and the 

educator will not be able to see one other directly, it may prompt the students 
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to inquire further about the lesson taught in the application. They can also 

discuss their friends' responses to any questions. The educator will be in 

charge of the students' questions and answers. It means that if students 

deviate from the intended path, the instructor can re-direct them to the correct 

one. It goes without saying that by implementing Google Classroom in 

English learning; students will have more space and time to work on 

asynchronous pace basis. 

According to the O'Rourke & Stickler (2017), the nature of 

asynchronous technology allows for student connection and collaboration. 

They gain socio-affective advantages by doing so, such as exchanging 

opinions, insights, feelings, and works, building networks, assisting and 

motivating one another, and scaffolding one another. The study's key finding 

is that asynchronous technology democratizes the classroom process, 

allowing all students to engage, including less participatory, insecure, and shy 

students. 

In terms of learning English as a foreign language, adopting an 

asynchronous communication platform such as Google Classroom 

recommends less pressure, resulting in greater engagement, collaboration, 

and confidence (Satar & Akcan, 2018). That research discovered that in 

asynchronous situations, student participation increased significantly. The 

lack of physical presence alleviates their nervousness, which generally 

impedes their involvement. In such a case, including a course management 

system into the teaching process is one of the viable options. Google 
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Classroom could be the answer to this problem. The current study looked into 

students' perceptions of Google Classroom and how the tool has helped them 

maintain their English learning. 

Knowing students' perception is important since it allows teachers or 

lecturers to evaluate the results of students’ perception. According to 

Qudratullah et al. (2020), the students’ perception is crucial for determining 

the effectiveness of teaching. Teachers may modify what students’ dislike 

and improve what students like, whether it is about how to teach or how to 

provide material to students, once they understand their students' perceptions. 

Thus, the perception of the student is crucial, especially for teachers or 

lecturers. In this study, students' perceptions of the usefulness, ease of use, 

and accessibility of using Google Classroom as a tool were examined. If the 

perception towards Google Classroom at the student level is positive, then 

Google Classroom can be continued as a tool for English learning. However, 

if it is not effective, it is necessary to look for other tool in learning. 

Based on the researchers’ preliminary research of the students and 

English teacher at SMK Taruna Satria by doing interviews through 

WhatsApp group, there are some phenomena related to using Google 

Classroom as a tool for English learning. It can be seen as the following: 

1. The teacher used Google Classroom in English learning. 

2. The teacher shares English materials in Google Classroom and 

tells students to ask questions about the materials being shared. 
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3. Some of the students have a lack of understanding about the 

learning material shared by the teacher on Google Classroom. 

4. Some of the students have difficulty accessing Google 

Classroom while learning. 

5. Some of the students are unable to use Google Classroom 

properly. 

Based on the explanation, the researcher would like to conduct 

research entitled “Students’ Perception on Using Google Classroom as a 

Tool for English Learning At SMK Taruna Satria Pekanbaru” 

B. Problem of the Research 

1. Identification of the Problem 

Based on the background of the study, the researcher identified as 

the problem as follows: 

a. Some of the students have a lack of understanding of the learning 

materials that are shared on Google Classroom. 

b. Some of the students have difficulty accessing Google Classroom 

while learning. 

c. Some of students are unable to use Google Classroom properly. 

2. Limitation of the Problem 

By considering time, facilities, and finding needs, it is a necessary 

to limit a problem. It is important for the researcher to limit the problems 

in order to pay more attention to the specific problem. The research has 

been conducted at SMK Taruna Satria Pekanbaru. The focus on the 
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research is what is the students’ perception on using Google Classroom 

as a tool for English learning at SMK Taruna Satria Pekanbaru in terms 

of usefulness, ease of use, and accessibility of Google Classroom. 

3. Formulation of the Problem 

Based on the limitation of the problem, the formulation of the 

problem in the research can be stated as follows: “What is the students’ 

perception on using Google Classroom as a tool for English learning at 

SMK Taruna Satria Pekanbaru?” 

C. Objective and Significance of the Research 

1. Objective of the Research 

Referring to the formulation of the problem, the objective of the 

research is to find out students’ perception on using Google Classroom as 

a tool for English learning at SMK Taruna Satria Pekanbaru. 

2. Significance of the Research 

The researchers hope that the results of this research will be useful 

in the following areas: 

a. Theoretical Significance  

Hopefully, this research will be a useful reference for those who 

want to research the use of Google Classroom in learning activities. 

b. Practical Significance  

For the teachers, this study could represent students’ perception on 

using Google Classroom. It could be a consideration for the teacher 

to choose the best tool appropriate for their students. For the 
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students, it helps the students express their feelings while studying 

using Google Classroom. 

c. Pedagogical Significance 

This research will provide pedagogical innovation in learning 

English through the use of technology. We'd like to know how 

students felt about using Google Classroom for English learning. 

Hopefully, it will be an exciting and appropriate tool for students to 

do an online learning activity, and this study will help teachers 

choose the best tool for their students. 

D. Definition of the Terms 

There are many terms involved this study. To avoid misunderstanding 

and misperceptions of the terms used in this study, the following terms are 

necessary to be defined as follows: 

1. Students’ Perception 

Student perception can be understood as the ability of students to form 

their own opinions and distinguish them from the studies presented in 

the class (McGoldrick and Caffrey, 2009).  

2. Learning Tool 

Learning tool is an instrument designed for learners to use to provide a 

structure for growing learning skills and behaviors or systematically 

collecting and thinking about key information (Nancarrow, 2018). 
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3. Google Classroom 

Google Classroom is a tool that facilitates students and teacher 

collaboration; the teacher can also create and distribute assignments for 

students in an online classroom (White Beal, 2017). 
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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

A. Theoretical Framework 

1. Definition of Perception 

According to Muslimah (2018), perception is a process in which 

people are exposed to stimuli and then interpret them meaningfully based 

on their previous experiences. The process through which someone 

analyzes and organizes sensations to form a meaningful sense of the 

world is referred to as perception. Perception is the process of taking 

sensory data and interpreting it in a meaningful way.  

Nurohman (2018) also stated perception is a word closely related to 

human psychology. It is defined in several ways from an amateur's point 

of view. Perception is defined as the conscious act of a person's 

environment by the physical sensations that indicate an individual's 

comprehension ability. Perception is the opinion of people in the brain. If 

you think positively, your perception of something will be positive. And 

if you think negatively, your perception will also be negative. 

Perception is the way a person views and understands something or 

a situation in the environment. According to Walgito (2010), perception 

is the process of organizing and interpreting the stimuli that an individual 

receives in order to become something meaningful. Perception includes 
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both internal and external sensory stimuli. Individuals can have different 

perceptions, even if they receive the same stimulus.  

Lindsay and Norman (1977) state that perception is the process by 

which organisms interpret and organize their senses to create meaningful 

experiences in the world. Sensory usually refers to the immediate, 

relatively untreated result of stimulating sensory receptors in the eyes, 

ears, nose, tongue, or skin. 

According to Hamachek (1995), the perception of how 

individuals experience impulses from the environment around them via 

sensory receptors. The way people perceive the world around them has 

an impact on their perception. As a result, their perspectives will 

influence how they interpret sensory stimuli. As a result, perception 

might be defined as someone's interpretation of things based on their 

prior experience. 

From the above definitions, researchers conclude that they all have 

something in common. All definitions describe perception as the process 

or phenomenon in which a person perceives and interprets an object. It 

affects our five sensory organs and the brain, helping to interpret and 

organize the entire process. 

Therefore, all definitions generally define perception as the process 

by which an individual receives information through the sensory organs. 

Incoming stimuli interact with information stored in the brain (memory) 

to produce perception. It is the process of interpreting the various stimuli 
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received by an individual and forming a picture of the world. The stimuli 

are picked up by the sensory organs of the eyes, ears, nose, mouth, and 

skin and organized by the brain. It is then saved as information. In doing 

so, the individual's brain uses its own logic and previous memories to 

color and mark information. 

a. Process of Perception 

According to Qiong's (2017) research, the perceptional process 

involves three stages: selection, organization, and interpretation. 

This process explains each stage of student perception formation, 

both in perceiving on using Google Classroom as a tool for English 

learning and in other aspects of the learning process. 

1) The first stage of the perceptional process is selection, in 

which we transform environmental stimuli into meaningful 

experiences. In everyday life, we are constantly bombarded 

with so many different types of information that we may 

encounter these stimuli in an instant: the words we hear, 

witnesses to accidents, the ticking of the clock, and so on. 

There are numerous stimuli arriving at our sensory organs and 

waiting to be processed, but we cannot perceive all of the 

available information due to information overload and 

confusion. As a result, we only perceive a portion of the 

information in our environment through a selective process. 



12 
 

 

2) In the organization process, we need to organize it by finding 

certain meaningful patterns. Categorizing objects or people 

completes the organization stage. At this stage of perception, 

the social and physical phenomena or objects that we 

encounter will have shape, coloring, texture, size, and so on. 

3) The final stage of perception is the interpretation process, 

which refers to the process by which meaning is associated 

with the selected stimuli. Once the selected stimuli have been 

identified, they can be organized and stable patterns. We try to 

make sense of these patterns by giving them meaning. 

However, different people may interpret the same stimulus 

differently. 

After going through some of these processes, students' 

perceptions of something are created as well as students' perception 

on using Google Classroom as a tool for English learning. 

b. Importance of Students’ Perception 

Student perception can be understood as the ability of students 

to form their own opinions and distinguish them from the studies 

presented in the class (McGoldrick and Caffrey, 2009).  

In the world of education and learning, student awareness is 

very important because teachers, teachers and teachers need to 

consider student preferences before developing materials and 

lessons. Apart from that, the teacher must also take into account the 
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student's previous knowledge, even if it can be a challenge for the 

teacher. The process is the same as when an instructor creates a 

survey. 

Knowing the student's perception is very important. This also 

means that teachers and teachers will evaluate student perceptions 

after they know the results. As Chen (2003) pointed out, student 

awareness is very important in assessing the effectiveness of 

education. After knowing the student's perceptions, the teacher or 

teacher can change what the student dislikes and improve what the 

student likes, whether teaching or providing materials to the student. 

Therefore, student awareness is very important, especially for 

teachers and lectures.  

As pointed out by (Qudratullah et al., 2020), student awareness 

is important in assessing the effectiveness of education. After 

learning how students perceive things, teachers can change what 

they dislike and improve what they like, whether they teach or 

provide materials. Therefore, student awareness is very important, 

especially for teachers or lecturers. 

When assessing a student's knowledge, the teacher needs to 

know the purpose of the lesson because it needs to make sure that 

the student has knowledge of the subject related to the test validity 

question. Students have different perceptions when teachers use 

different approaches and methods in their classes. 
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c. Measurement Students’ Perception 

According to Abeer and Khaleel (2020), to determine students' 

perceptions of Google Classroom-based learning materials in 

English classes, they distribute questionnaires to the students. There 

are three aspects used in filling out the questionnaire: usefulness 

items, ease of use items, and access items. The aspect components 

are complete to be filled by the students on the appropriateness of 

the applications. From the questionnaire results, the students agree 

that the Google Classroom in English classes gives some benefits. 

They conclude that most students show that the three aspects used in 

filling out the questionnaire lead to good compatibility by applying 

the platforms sustainably to the students. 

According to Annafi and Laksmita (2021), to measure 

students' perception on using Google Classroom, they focused on the 

usefulness, ease of use, ease of learning, satisfaction of using Google 

Classroom in online learning. Those aspects are necessary to bring 

the students' perception of online learning to be more contextual with 

the research's needs. 

Google Classroom, according to Irma (2018), is a ready-to-use 

application tool provided by Google that can be used for learning 

and increasing the productivity of lecturers and students. To 

determine students' perceptions of the use of Google Classroom in 

learning activities, the following factors were her used to assess the 
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usefulness of Google Classroom as instructional media: usefulness, 

ease of use, and satisfaction. 

2. Learning Tool 

According to Nancarrow (2018), a learning tool is an instrument 

designed for learners to use to provide a structure for growing learning 

skills and behaviors or systematically collecting and thinking about key 

information. While faculties are the primary users of teaching tools, 

students are the primary users of learning tools. Faculty provides 

appropriate tools and training on how to use them, but students use 

learning tools on their own. Technology, such as computers and 

calculators, can be used as learning tools, but pencil and paper can also 

be used. 

Widoyoko (2014) stated that learning tools are tools used to 

educate or teach students so that the concepts taught are easily 

understood. Learning tools allow teachers and students to communicate 

and interact during the learning process. Tools created as teaching aids to 

make abstract scientific materials more concrete, touchable, and simple. 

To summarize, learning tools aimed to transform abstract theory into 

realistic material that could be seen, touched, and understood by both 

teacher and student.  

Johanna et al. (2009) also stated that tools included in learning 

environments for course management and to facilitate student learning in 

the environment. Web-based learning environments include tools for 
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managing the course and facilitating student learning in the environment. 

Are included in online learning environments for course management 

and are designed to facilitate student learning. 

a. The Use of Learning Tool in Language Teaching 

Technology and education work together to improve students' 

knowledge. Most, if not all, language classes are utilizing technology 

to achieve their desired goal and target. Teachers have incorporated 

the use of technological programs and tools to support their teaching, 

gain students' attention during class, and achieve a unified teaching 

approach (Andy, 2021). 

The use of tools has several advantages in the educational 

process. According to Prasetyarini (2013), learning tools clarify the 

teaching material given by the teacher so that students can better 

understand the material or questions presented by the teacher. Tools 

aid in the demonstration/display/verification of concepts or 

symptoms studied. The use of learning tools is expected to reduce 

students' difficulties and assist teachers in learning science so that 

concept delivery becomes more meaningful and students' 

understanding of the concepts learned improves. As a result, a high-

quality learning process will be established. 

According to Amin and Sundari (2020), digital tools such as 

social media and other virtual meeting platforms have been used 

extensively in the language teaching process. Now, technological 
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progress has brought about significant changes in education, 

particularly in linguistics and teaching. As a result, it is critical to 

recognize how technology has influenced education in this era, and 

how it improves an innovative strategy in the teaching and learning 

process. 

Technology is an important tool in language learning; it assists 

learners in improving their language learning skills. Some research 

has been conducted on the benefits of using technology in English 

language teaching and learning. According to Hennessy (2005), the 

use of ICT acts as a catalyst in motivating teachers and students to 

work in new ways. The researcher realized that as students gain 

autonomy, teachers believe they should encourage and support their 

students to act and think independently. The use of Computer 

Assisted Language Learning (CALL) modifies learners' learning 

attitudes and boosts their self-esteem (Lee, 2001). 

Peregoy and Boyle (2012) conducted research on using 

technology to improve learners' reading and writing skills. 

According to the findings of this study, technology tools improved 

learners' reading and writing skills because they are user-friendly 

and allow learners to learn more quickly and effectively. Another 

finding of this study was that learners learn more effectively when 

they use technology tools rather than traditional teaching methods 

because the Internet provided a favorable learning environment for 
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learners' learning and facilitated a new platform for learners who can 

have easy access to learning lessons. 

According to Abeer and Khalel (2020), in this digital age, it is 

inevitable to live without experiencing emergent teaching and 

learning online platforms. Thus, understanding new technology and 

the way it works in classrooms has become a demand as all 

institutions of higher education try to experience new online 

platforms. Technology has a positive impact on teaching and 

learning the English language. The use of technology in learning and 

teaching foreign languages is good for teachers and students. There 

is a great tendency for teachers to use technical tools in language 

learning classrooms. The technical tools are for communication, 

collaboration and social networks. In particular, these tools have 

changed the way parents and families manage daily life and find 

entertainment, how teachers use materials with young children in the 

classroom and communicate with parents and family members, and 

how we provide teacher training and professional development. 

(Odera and Ogott, 2014 in Mustofa 2015) 

3. Google Classroom in ELT 

a. Definition of Google Classroom 

Google Classroom is considered one of the best platforms to 

improve teachers' workflows (Iftakhar, 2016). It has a number of 

powerful features that make it an ideal tool to use by high school 



19 
 

 

students. Google Classroom helps teachers save time, organize 

lessons, and improve communication with students. Google 

Classroom is a tool that facilitates collaboration between students 

and teachers. Additionally, teachers can create and distribute 

assignments for students in an online classroom. Teachers can easily 

create groups to share assignments and announcements. Google 

Classroom can be a tool that turns students into active participants.  

According to Muslimah (2018), Google Classroom is useful 

for all categories of students and also for adult learners. It also has 

some benefits, such as being paperless, accessible from anywhere 

and anywhere as long as there is an Internet connection and from any 

device, communication between teachers and students, feedback to 

students, and personalized learning. It has a learning feature that 

allows teachers to actively create and edit assignments and provide 

feedback to students. Google Classroom makes it easy for students 

to work for teachers. It is of great benefit to both teachers and 

students, as it is simple and easy to use. 

While Beal (2017) states Google Classroom is a tool that 

facilitates students and teacher collaboration, the teacher can also 

create and distribute assignments for students in an online classroom. 

More than 30 million assignments submitted by teachers and 

students were hosted in that short period of time, suggesting that 

Google Classroom "has broad support in the educational community, 
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which basically uses the Google Docs framework, Drive and other 

apps Google Classroom allows teachers to spend more time with 

their students and less time doing paperwork, and everything has 

improved. The latest version of Google Announcement brings new 

features to Google Classroom. New functionality includes the ability 

to add more than one teacher and to prepare for lessons in advance. 

According to Abeer and Khalel (2020) Google Classroom is 

an innovative and effective online platform for improving EFL 

students' reading and writing skills. In addition, students positively 

rated Google Classroom for its usefulness, ease of use, and 

accessibility. Various factors contributed to improved read and write 

performance. For example, for Google Classroom about the methods 

used to implement Google Classroom interventions, the duration of 

the implementation that lasted a semester to ensure the potential for 

good results, the effective features of Google Classroom, and its 

utilities.  

b. Advantages of Google Classroom 

Google Classroom is a free suite of productivity tools that 

include email, documents, and storage. Designed in collaboration 

with teachers, it saves time, organizes classes, improves 

communication with students, and makes it easy for students and 

teachers to connect anytime, anywhere.  
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According to Lynch (2018), Google Classroom has the 

following adventages:  

1) Accessibility  

Google Classroom can be accessed from any computer or any 

mobile device via Google Chrome, regardless of platform. 

2) Paperless  

Teachers and students can complete assignments and exams 

directly from Google Classroom, and their assignments are also 

stored in Drive. 

3) Time Saver 

Google Classroom is accessible from anywhere and teachers 

have more free time to perform other tasks. Google Classroom 

is accessible from mobile devices, and teachers and students can 

join using their mobile phones or tablets. 

4) Communication  

Teachers and students can send emails, post to streams, send 

personal comments and assignments, and provide work 

feedback. Teachers have complete control over students and 

contributions. They will also contact parents through individual 

emails and an overview of classroom emails, including class 

announcements and deadlines.  
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5) Feedback  

Giving meaningful feedback to students is a valuable part of all 

learning. Teachers can send feedback on assignments to each 

student.  

In addition, Google Classroom indirectly teaches students to 

increase their learning discipline by using a calendar feature that 

reminds them of the deadlines for each task. According to Afrianti 

(2018), Google Classroom has several advantages are easy to 

prepare lessons, save time and paper, easy to organize, improve 

communication and feedback, and be available in your application. 

c. Features of Google Classroom 

When the class is operational, we can undertake a variety of 

activities utilizing Google Classroom. One can start by making an 

announcement. In this part, the teacher can send out reminders about 

course updates. They can also upload files and teaching materials. 

Create an assignment for the second step. This is Google 

Classroom's most powerful feature. The teacher can upload projects 

for students to submit on time. To complete their job, the student can 

also download materials that the teacher has uploaded. Create a 

question as the third step. Students can create a problem to discuss 

with their teacher or other students in this section if the teacher 

allows it. Re-use posts as a fourth option. The teacher can place 
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important posts, such as announcements, assignments, and questions, 

in this section. 

d. How to Use Google Classroom 

The stacks of papers containing unlabeled student 

assignments or resources for their classes frequently frustrate 

teachers. Google Classroom provides a tool to assist people in 

completing their work in a paperless and efficient manner. It's a free 

program that you may use on smartphone or computer.  

The following are the steps to begin using Google Classroom 

as a teacher or administrator, according to Englishtina: 

Step 1: Installed the application 

Google Classroom is a free app that can be installed from 

Play Store on smartphone. 

Step 2: Create a class 

On the right top side, look for the plus (+) sign. Choose 

"create class" after clicking it. Fill in the blanks with 

information about the class, including the name, section, 

room, and subject. Then, on the right-hand side of the screen, 

click "create." 

Step 3: Add the students 

Students can be added by informing the code provided by the 

application or by sending an email invitation to the students.  
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Students, on the other hand, should take the following 

procedures to join the class: 

Step 1: Install the application 

The Google Classroom application is available for free 

download from the Google Play Store. 

Step 2: Join the class 

Students must choose "join class," enter the class code, and 

click "join" on the right top of the screen, which differs from 

the instructions for the educator. 

The program is now available to use once everything has 

been completed. 

e. Using Google Classroom in ELT 

Sukmawati and Nensia (2019) defined distance learning as 

the delivery of learning material via a telecommunications system 

when the teacher and students are in different locations. Many 

technological tools can be used to help ELT teachers and students 

connect wherever and whenever they need to transfer information. 

Many faculties provide online virtual classes that allow students to 

interact in real time. Google Classroom is one method for conveying 

that information in the ELT class (Martin and Parker, 2014). 

Many advantages can be obtained by applying Google 

Classroom for blended classes. In EFL environment where English is 

not used for everyday conversation, having Google Classroom as a 
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supporting tool to learn is very useful. Teacher can have 

conversation by using English at Google Classroom with students 

even they are not a school or campus. Robertson (2008) stated that 

Google Classroom provides students with an English online 

communicative environment to practice language skills and to 

develop their linguistic competence. Besides, Google Classroom is 

free application and no ads. Everyone can download it and it is 

simple to use. By not being overloaded with features, and offering 

learning aids like Quick Guides, FAQs, and lots of other support and 

help tools, Google Classroom is not difficult platform to get started 

with. Without advertisements appears, and a process for inviting and 

managing which students access which classes, it addresses the 

fundamental concerns of privacy and safety that are an issue with 

many other free tools on the Internet that are great for sharing 

content and social learning, but are not education-specific or 

particularly student-friendly (Wahls, 2013). 

According to Harjanto and Sumarni (2019), Google 

Classroom is a tool that connects teachers and students, encouraging 

interaction with one another through a virtual online class with a 

variety of features. Thus, the presence of Google Classroom in the 

learning process of the ELT class will help distance learning to be 

more effective. Even though they are separated by distance, the 

relationship between teacher and student will be maintained. Google 
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Classroom is a free platform that Google provides and develops as a 

media for teaching and learning activities. Teachers and students can 

access Google Classroom by visiting https://classroom.google.com 

in their web browser, and they can also download it on their mobile 

phone via the Play Store (Android) or App Store (IOS).  

According to Shaharanee et al. (2016), Google Classroom 

allows teachers to easily interact with their students as well as 

organize and provide feedback on assignments given to students. As 

a result, Google Classroom can be a learning tool for ELT classes 

because it can connect teachers and students wherever and whenever 

they want to create an effective and efficient class. 

Furthermore, many researchers have conducted research on 

the impact of Google Classroom in ELT classes. One of which is 

(Mualim et al., 2019), which involved 135 students taking critical 

reading and essay writing courses as part of their study's purposive 

sample. They discovered that while the majority of students enjoyed 

using Google Classroom, some students did not feel at ease or 

confidant.  

Ratnaningsih (2019) also stated that Google Classroom 

improves writing and speaking skills through tasks based on their 

life experiences. The teacher can provide feedback on the work of 

students. Google Classroom can help to improve the teaching and 

learning process. 
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f. Students’ Perception on Using Google Classroom 

According to Annafi and Laksmita (2021), students' accepted 

about the use of Google Classroom is a good learning tool to 

complement face-to-face discussions and a good collaboration 

platform for students and teachers. In conclusion, Google Classroom 

is very useful for improving the abilities and competencies of each 

student. Google Classroom was a meaningful and simple learning 

platform that allowed them to learn anywhere and at any time 

without having to interact with teachers or other classmates in 

person. Google Classroom is simple to use because students can 

complete assignments, submit assignments, quizzes, and tasks 

online. Students like it because it is simple to use and helps them 

learn. 

Students agree that Google Classroom is an effective tool for 

learning, according to Dede et al. (2019), because it can help 

students improve their learning through active participation in online 

discussions and assignments. Students have positive perceptions of 

learning through the Google Classroom application. As a result, it 

can be used in the classroom to teach and learn English as a foreign 

language (EFL) as well as other subjects. 
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B. Relevant Research 

According to Syafi’I (2017), relevant research is required to observe 

some previous research conducted by other research in which they are 

relevant to our research. It means that in order to conduct this research, the 

researcher must conduct and observe some relevant research. 

The first relevant research is a research that was conducted by Abeer 

and Khalel (2020) entitled: The Effectiveness of Google Classroom Among 

EFL Students in Jordan: An Innovative Teaching and Learning Online 

Platform. It aimed to investigate the attitudes of students toward using 

Google Classroom as an innovative online platform. A total of 26 EFL Syrian 

diploma students participated in this study; the participants sat in one intact 

group.  The researchers employed a quasi-experimental design and one-group 

pretest-posttest design based on the quantitative data. The data were collected 

through a reading and writing test and a questionnaire. According to the 

results of the study, Google Classroom improved the reading and writing 

performance of Syrian students.  Students showed positive attitudes toward 

using Google Classroom in terms of its ease of use, usefulness, and 

accessibility.  

The second relevant research is research that was conducted by 

Shaharanee et al. (2016) entitled:  The application of Google Classroom as a 

tool for teaching and learning. The results of their survey revealed that the 

majority of students were satisfied with the Google Classroom tool that was 

introduced in class, with all rations being above average. Google Classroom 
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is an excellent tool for active learning. Comparative performance is 

particularly strong in terms of ease of access, perceived usefulness, 

communication and interaction, instruction delivery, and student satisfaction 

with Google Classroom's learning activities 

The third relevant research is research that was conducted by Hussaini 

et al. (2020) entitled: Effectiveness of Google Classroom as a Digital Tool in 

Teaching and Learning: Students’ Perceptions. Their research found that 

Google Classroom improves the teaching and learning process. Students can 

easily track their progress with online assessments in Google Classroom, and 

parents can easily check and monitor their children's performance and 

progress at their leisure. 

The fourth relevant research is research that was conducted by 

Mualim et al. (2019) entititled: The Strengths and Pitfalls of Google 

Classroom Application to Gen-Z Students’ Learning Hybridity. According to 

the findings of their research, Google Classroom as one of the advancements 

in information technology that could be used to deliver materials, application 

Google Classroom demonstrated that most students enjoyed the 23 assistance 

of Google Classroom, as training them punctuality and learning autonomy. 

Meanwhile, in this research, the researcher intends to conduct a study 

using the same application, Google Classroom, but there are some differences 

between the previous studies and the current research. This study employed 

quantitative research with a descriptive approach. This design is used because 

the researcher wants to investigate the students' perceptions of using Google 
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Classroom as a tool for English learning at SMK Taruna Satria Pekanbaru 

based on the study's aims and needs. This study will be conducted on twelfth 

grade students at SMK Taruna Satria Pekanbaru. 

C. Operational Concept 

The operational concept is used to give limitations to the theoretical 

framework in order to avoid misunderstanding and misinterpretation in this 

research. An operational concept is concept consists of some indicators that 

guide the researcher to measure some related aspects of variables. As 

mentioned by Syafi’i (2019), an operational concept is delivered from a 

related theoretical concept on all of the variables that should be practically 

and empirically operated in academic writing- a research paper. Therefore, 

researchers focus on only one variable; it is students’ perception on using 

Google Classroom as a tool for English learning. 

To operate the investigation on the variables, the researcher worked 

based on the following indicators as cited from Abeer and Khaleel (2020). 

1. Students’ perception about the usefulness on using Google 

Classroom. 

2. Students’ perception about the ease of use on using Google 

Classroom. 

3. Students’ perception about the accessibility on using Google 

Classroom.
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CHAPTER III 

METHOD RESEARCH 

 

A. Research Design 

This study used quantitative research with a descriptive approach, and 

the data was presented numerically. Creswell (2017) defined quantitative 

research by incorporating statistical data and objective measures to 

understand and explain the phenomenon. In addition, a research design was 

selected to plan, create, and carry out the research in order to maximize the 

validity of the findings. Specifically, this study used a descriptive quantitative 

design. A Descriptive quantitative design is a collection of quantitative data at 

a particular point in time. Descriptive statistics enable a researcher to describe 

a specific situation using numerical data and to identify trends in the research 

context (Roni, Merga & Morris, 2020).  

Therefore, quantitative descriptive research is data obtained by following 

the statistical methods used. Descriptive research in this study is intended to 

obtain results and information about students’ perception on using Google 

Classroom as tools for English learning at SMK Taruna Satria Pekanbaru. 

B. Time and Location of the Research 

This research conducted on March 2022 and the location of this 

research is SMK Taruna Satria Pekanbaru at Delima Street, Number 5, 

Pekanbaru. 
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C. Subject and Object of the Research 

1. Subject of the Research 

The subjects of this research are the twelfth grade students in 

Teknik dan Bisnis Sepeda Motor (TBSM) and Teknik Kendaraan Ringan 

Otomotif (TKR) major of SMK Taruna Satria Pekanbaru in the academic 

year of 2022/2023. 

2. Object of the Research 

The object of this research is students' perception on using Google 

Classroom as a tool for English learning. 

D. Population and Sample of the Research 

1. Population of the Research 

According to Creswell (2012) state that population is group of 

individuals that have same characteristic which make them different from 

others group. The target population of this research is the twelfth grade 

students in Teknik dan Bisnis Sepeda Motor (TBSM) and Teknik 

Kendaraan Ringan Otomotif (TKR) major of SMK Taruna Satria 

Pekanbaru in academic years of 2022/2023. Teknik dan Bisnis Sepeda 

Motor major consists of 2 classes and Teknik Kendaraan Ringan 

Otomotif major consists of 2 classes.  There are 110 students. The 

specification of the population can be seen on the table below: 
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Table III.1  

List of Population 

NO Class Population 

1 XII. TBSM1 23 

2 XII. TBSM 2 22 

3 XII. TKR1 35 

4 XII.  TKR 2 30 

Total 110 

 

2. Sample of the Research 

 

According Ary et al. (2010) sample is a portion a population. It 

means that the sample is a set of data consisting of only a part of the 

research. The populations of this research were 110 students. Then, 

According to Arikunto (2006), sample is partial or representative of the 

population under the research. He also said if the number of subjects is 

more than 100 people, the sample can be taken between 10%-15% or 

20%- 25% or more. In order to have a well-representing sample, the 

researcher used simple random sampling. The researcher took 25% of the 

population. The total numbers of the sample were 28 students. 

This research used simple random sampling to select participants. 

Simple random sampling is a way of selecting a sample from a 

population in such a way that all individuals in the population have an 

equal chance of being selected as a sample (Gay et al. 2012).  

A sample was selected by randomization using a variety of lottery 

method techniques. According to (Notoatmodjo, 2010), the lottery 

technique is that each subject is scored where the population is numbered 

starting from 1 to the number of subjects in each class. For subjects 
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written on a small piece of paper, one number is rolled on each piece of 

paper. Take rolls of a size that corresponds to the number of samples in 

each class that has been numbered without prejudice, and the number 

printed on the roll paper is the sample or survey target. The researcher 

got samples from 7 students from XII TBSM 1, 7 students from XII 

TBSM 2, 7 students from XII TKR 1, and 7 students from TKR 2. 

Table III.2  

The Research Sample 

 

 

 

 

E. Technique of Collecting Data 

The instrument that was used for collecting the data was questionnaire.  

1. Questionnaire 

According to Arikunto (1998), questionnaire is a set of written 

question that is given to respondents to get information about their 

personal report. In collecting the data, data of this study was collected 

by distributing or fill questionnaire in Google form. The researcher 

shares a link of Google form to the sample via group class in 

WhatsApp. After the students finished to fill questionnaire, their 

answers would automatically be sent to researcher’s email. Finally, the 

researcher was checked students’ answers. 

No Class Population Sample 

1  XII TBSM 1 23 7 

2 XII TBSM 2 22 7 

3 XII TKR 1 35 7 

4 XII TKR 2 30 7 

Total 28 
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The questionnaire consists of 21 items distributed among three 

aspects adapted from Aaber and Khaleel (2020): the usefulness aspect, 

the ease of use aspect, and the accessibility aspect. The researcher uses 

the questionnaire to see the students’ perception of online learning on 

English lesson through Google Classroom at SMK Taruna Satria 

Pekanbaru. In this study, a questionnaire was used to find out the 

effectiveness of online learning. It consists of written questions with 21 

items about the perceptions on using Google Classroom as a tool for 

English learning. 

The researcher uses the Likert scale questionnaire. According to 

McMillan and Schumacher (2010), the Likert scale is one in which the 

stem includes a value or direction and the respondent indicates 

agreement or disagreement which statement. It is in the form of scale 

Likert it has 5 optional answers; Strongly Agree (SA) scored 5, Agree 

(A), scored 4, Neutral (N) scored 3, Disagree (D) scored 2, and 

Strongly Disagree (SD) scored 1. We can see the table below:  

Table III.3  

Likert Scale 

Optional 
Score 

Effective Not Effective 

Strongly Agree 5 1 

Agree 4 2 

Neutral 3 3 

Disagree 2 4 

Strongly Disagree 1 5 
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The data analyzed to see how effective the use of Google 

Classroom is in learning English during the Covid-19 pandemic on an 

online learning system by: 1) classifying the average score of students' 

answers based on categories on the Likert scale, 2) looking for the 

results of student responses, and 3) interpreting student answers based 

on the percentage results.  

Students' perspectives on how easy it is to learn English in 

Google Classroom, their acceptance of how easy it is to interact when 

studying in Google Classroom as a virtual class, and their 

expectations for using Google Classroom are among the data collected 

in this study. 

Table III.4  

The Blueprint of the Questionnaire Items 

Indicators Number of Items Total 

Students’ perceptions 

about the usefulness on 

using Google Classroom 
1,2,3,4,5,6,7 7 

Students’ perceptions 

about the ease of use on 

using Google Classroom 
8,9,10,11,12,13,14 7 

Students’ perceptions 

about the accessibility on 

using Google Classroom 
15,16,17,18,19,20,21 7 

Total 21 items 

 

2. Validity and Reliability of Questionnaire 

 

a. Validity 

According to Gay, Milss, and Airasian (2012), validity 

refers to the degree to which a test measures what it is supposed to 
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measure and, as a result, allows for appropriate score 

interpretation. Validity is critical in order to determine how 

accurately the instrument can measure the variable. Furthermore, 

Gay claims that there are three types of validity: content validity, 

criterion related validity, and construct validity. 

According to Ary (2014), measurement is always required in 

research. Every measuring instrument must meet two important 

requirements: validity and reliability. Before using the 

questionnaire, the researcher planned to test it on 30 students to 

determine its validity and reliability. According to Usman and 

Akbar (2008,), the instrument is valid if the result of r observed > r 

table. The validity of the questionnaire was tested in this study 

using product-moment correlation. The researcher compare r 

observed to r table at significant level 5% is 0.361. The validity of 

the instrument was tested in this study using the SPSS 16 for 

Windows program. The validity instrument result is shown in the 

table below: 
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Table III.5  

Validity of Instrument Students’ Perception on Using Google 

Classroom as a Tool for English Learning Questionnaire 

No 
Number of 

Items 
r-observed r-table Category 

1 Item 1 0.619 0.361 Valid 

2 Item 2 0.569 0.361 Valid 

3 Item 3 0.692 0.361 Valid 

4 Item 4 0.583 0.361 Valid 

5 Item 5 0.729 0.361 Valid 

6 Item 6 0.711 0.361 Valid 

7 Item 7 0.609 0.361 Valid 

8 Item 8 0.629 0.361 Valid 

9 Item 9 0.797 0.361 Valid 

10 Item 10 0.624 0.361 Valid 

11 Item 11 0.692 0.361 Valid 

12 Item 12 0.687 0.361 Valid 

13 Item 13 0.596 0.361 Valid 

14 Item 14 0.732 0.361 Valid 

15 Item 15 0.607 0.361 Valid 

16 Item 16 0.592 0.361 Valid 

17 Item 17 0.633 0.361 Valid 

18 Item 18 0.589 0.361 Valid 

19 Item 19 0.402 0.361 Valid 

20 Item 20 0.533 0.361 Valid 

21 Item 21 0.397 0.361 Valid 

 

The outcome revealed that all of the items were valid. The 

questionnaire item was valid because the r observed was higher 

than the r table. As a result, all of the questionnaire items were 

acceptable. 

b. Reliability 

Reliability, according to Gay, Mills, and Arisan (2012), is the 

degree to which a test consistently measures whatever it is 

measuring. Internal reliability was used in this study to determine 

the reliability of the questionnaire. To know the reliability of the 
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questionnaire in this research, the internal reliability was used. 

Internal consistency was used by administering the instrument 

once, and analyzed the data with the certain technique (Sugiyono, 

2011). The table below contains the categories of reliability tests 

used to determine the level of reliability of the questionnaire. 

Table III.6  

Reliability of Instrument Students’ Perception on Using Google 

Classroom as a Tool for English Learning Questionnaire 

Cronbach’s 

Alpha 
N of Items 

0.908 21 

 

Cronbach's alpha was found to be 0.908 in the table above. 

The value was higher than the cronbach’s alpha standard of 0.60. 

As a result, it is can be concluded that the questionnaire was 

reliable and the level was very high. 

F. Technique of Analysis Data 

Given the current state of the COVID-19 pandemic, the questionnaire 

was distributed via the Internet. The questionnaire in this study was 

completed using Google Forms. The researcher made a Whatsapp Group and 

sent the link to the questionnaire to the students. Each score data was 

automatically summed up and analyzed on the spreadsheet application by 

Google using the Google Form. The data for the first part of the questionnaire 

was analyzed manually using Microsoft Excel. SPSS was then used to 

process the data.  
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In this study, the researcher employed descriptive statistics to determine 

students' perception on using Google Classroom as a tool for English 

learning. According to Cohen (2018), descriptive statistics do exactly what 

they say: they describe, allowing researchers to analyze and interpret what 

these descriptions mean. The questionnaire was used to assess the students' 

perceptions. The researcher provided several responses to the questionnaire. 

Table III.7  

Rating of Students’ Perception Interpretation 

Value 

Range 

Likert Scale 

Percentage Category 

5 80-100% Very Positive 

4 60-79.99% Positive 

3 40-59.99% Uncertain 

2 20-39.99% Negative 

1 0-19.99% Very negative 

     

After collecting data, the researcher analyzed those data based on 

student’s questionnaire by using simple formula as follows (Hasan, 2003, p. 

231): 

P = 
  

 
x 100%  

P = Percentage  

f = Frequency 

n = Number of sample  

100% = Constant value 

It was used to find out how is students’ perception on using Google 

Classroom as a tool for English learning was. The questionnaire described 
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some statements for the respondents to know how the students’ perception on 

using Google Classroom as a tool for English learning at SMK Taruna Satria 

Pekanbaru was. Meanwhile, in order to get easy in analyzing the data, the 

researcher used SPSS 16 program. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

A. Conclusion 

Education needs to implement the new education system at this time. 

Technology is important and provides benefits for education. According to 

the results of the questionnaire, the research concludes that Google 

Classroom has many benefits for both teachers and students. It can be applied 

as a tool to do online learning, especially in this pandemic. Google Classroom 

is a useful tool that allows students to learn even when they are far away from 

the teacher. Most of the students at SMK Taruna Satria Pekanbaru perceive 

Google Classroom positively in terms of usefulness, ease of use, and 

accessibility. Based on the findings and discussions in the preceding chapters, 

the researcher concluded that students' perceptions on using Google 

Classroom as a tool for English learning were classified as positive with a 

percentage of 71%. 

B. Suggestion 

In general, based on the result of this research, suggestions are divided 

into two parts, as followed: 

1. The Teacher  

It is suggested for teacher of SMK Taruna Satria Pekanbaru to 

pay more attention and help students to easily navigate the system 

of Google Classroom, be more enthusiastic in teaching and 
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explaining via Google Classroom, use Google Classroom for 

social interaction between teacher and students, and provide 

feedback to the students.  

2. Future Researcher  

It is suggested for further study can continue this research on the 

other school or department. Thus, it can get more varied data and 

it can improve e-learning implementation in SMK Taruna Satria 

Pekanbaru or other school. 
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APPENDIX 1 

Research Instrument 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

QUESTIONNAIRE 

 

 

INSTRUCTIONS  

1. This questionnaires for research only and does not affect your grade.  

(Ini hanya untuk keperluan peneilitian dan tidak memperngaruhi nilai kamu)  

2. Please write your name and class.  

(Tulis nama dan kelas kamu) 

3. Please read and understand each item of the following questionnaires 

before giving answer.  

(Baca dan pahami setiap pernyataan/pertanyaan sebelum memberikan 

jawaban) 

4. There are five answers in this questionnaires:  

a. Strongly Agree : Sangat Setuju  

b. Agree  : Setuju  

c. Neutral  : Netral  

d. Disagree  : Tidak Setuju  

e. Strongly Disagree : Sangat Tidak Setuju  

5. Put a checklist (√) mark for answer that you choose. 

(Silahkan berikan tanda ceklis (√) untuk jawaban yang kamu pilih) 

 

NO 
STATEMENT 

(Pernyataan) 

Strongly 

Agree 

(Sangat 

Setuju) 

Agree 

(Setuju) 

Neutral 

(Netral) 

Disagree 

(Tidak 

Setuju) 

Strongly 

Disagree 

(Sangat 

Tidak 

Setuju) 

Students’ perceptions about the usefulness in using Google Classroom 

1 

I look forward to using 

Google Classroom in 

other classes.  

(Saya berharap dapat 

menggunakan Google 

Classroom di kelas lain.) 

     

2 
Google Classroom is very 

helpful in learning 

     



 
 

 

process. 

(Google Classroom 

sangat membantu dalam 

proses pembelajaran.) 

3 

Google Classroom is very 

useful in learning 

process. 

(Google Classroom 

sangat berguna dalam 

proses pembelajaran.) 

     

4 

Google Classroom 

improves my learning 

performance. 

(Google Classroom 

meningkatkan kinerja 

pembelajaran saya) 

     

5 

Using Google Classroom 

efficiently in learning 

process. (Menggunakan 

Google Classroom secara 

efisien dalam proses 

pembelajaran.) 

     

6 

Google Classroom 

activities are helpful.  

(Aktivitas Google 

Classroom sangat 

membantu.) 

     

7 

Google Classroom should 

be used in higher 

education. 

(Google Classroom harus 

digunakan dalam 

pendidikan tinggi.) 

     

Students’ perceptions about the ease of use in using Google Classroom 

8 

Using Google Classroom 

application is easy. 

(Menggunakan aplikasi 

Google Classroom itu 

mudah.) 

     

9 

Google Classroom is 

easily accessible. 

(Google Classroom 

mudah diakses.) 

     

10 

Using Google Classroom 

make it easy for me to 

collecting tasks. 

     



 
 

 

(Menggunakan Google 

Classroom memudahkan 

saya untuk 

mengumpulkan tugas.) 

11 

It is very easy for me to 

fluently use Google 

Classroom. 

(Sangat mudah bagi saya 

untuk menggunakan 

Google Classroom 

dengan lancar.) 

     

12 

Google Classroom makes 

it easy for me to save 

documents, learning 

material, and assignment. 

(Google Classroom 

memudahkan saya untuk 

menyimpan dokumen, 

materi pembelajaran, dan 

tugas.) 

     

13 

Google Classroom’s 

display is very clear and 

easy to understand. 

(Tampilan Google 

Classroom sangat jelas 

dan mudah dimengerti.) 

     

14 

Using Google 

Classsroom getting 

announcement, learning 

materials, and submit 

tasks become more 

flexible. 

(Menggunakan Google 

Classroom untuk 

mendapatkan 

pengumuman, materi 

pembelajaran, dan 

mengirimkan tugas 

menjadi lebih fleksibel.) 

     

Students’ perception about the access in using Google Classroom 

15 

I respond as quickly as 

possible to each 

assignment or question in 

Google Classroom. 

(Saya merespons secepat 

mungkin untuk setiap 

 

    



 
 

 

tugas atau pertanyaan di 

Google Classroom.) 

16 

Google Classroom 

application is available 

on my smartphone.  

(Aplikasi Google 

Classroom tersedia di 

smartphone saya.) 

 

    

17 

I can login into Google 

Classroom anytime 

anywhere. (Saya dapat 

masuk ke Google 

Classroom kapan saja di 

mana saja.) 

 

    

18 

Using Google Classroom 

in all courses that have 

assignments is better than 

paper-based assignment. 

(Menggunakan Google 

Classroom di semua 

kursus yang memiliki 

tugas lebih baik daripada 

tugas berbasis kertas.) 

 

    

19 

Using Google Classroom 

make me lazy to access 

the learning material. 

(Menggunakan Google 

Classroom membuat saya 

malas mengakses materi 

pembelajaran.) 

 

    

20 

I still do not understand 

how to access Google 

Classroom.  

(Saya masih tidak 

mengerti cara mengakses 

Google Classroom.) 

 

    

21 

Difficult to access Google 

Classroom because of bad 

Internet network.  

(Sulit untuk mengakses 

Google Classroom karena 

jaringan internet yang 

buruk.) 

     

 

 

 



 
 

 

 

 

 

 

 

 

 

 

APPENDIX 2 

Students’ Responses of the Questionnaire 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Students’ Responses of the Students’ Perception on Using Google Classroom 

as a Tool for English Learning 

 

 
 

 

 

 

 

 

 

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21

Responden 1 4 4 4 4 4 4 3 4 3 4 4 4 4 4 4 4 4 4 2 2 2

Responden 2 3 4 4 3 4 4 4 5 5 5 5 4 3 4 3 3 4 4 2 2 3

Responden 3 4 4 4 3 3 3 4 4 4 4 3 4 4 4 4 4 4 3 5 5 2

Responden 4 5 3 4 3 4 4 3 5 4 5 4 5 3 5 4 3 4 5 1 2 3

Responden 5 4 3 2 1 2 2 3 5 4 3 5 4 4 1 3 4 5 1 5 2 3

Responden 6 4 3 3 2 3 3 2 3 3 4 3 4 4 4 3 3 3 2 3 3 5

Responden 7 4 3 5 4 5 3 4 5 4 2 4 5 5 4 5 3 2 2 5 2 3

Responden 8 2 3 3 2 3 3 4 4 4 5 3 4 4 3 4 3 5 1 5 1 1

Responden 9 3 5 5 3 3 4 3 5 4 5 4 5 5 4 3 4 5 1 1 1 3

Responden 10 3 3 3 2 2 3 2 3 3 3 2 3 2 2 3 3 2 2 5 3 5

Responden 11 2 5 4 5 3 4 5 3 4 1 5 4 1 5 2 5 4 4 2 2 5

Responden 12 4 4 4 3 4 3 3 4 5 5 5 5 4 3 3 5 5 4 2 1 3

Responden 13 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Responden 14 4 4 4 3 3 4 3 4 4 4 4 5 5 4 4 5 5 3 2 1 2

Responden 15 2 5 5 4 1 4 2 5 2 1 2 4 2 2 4 5 2 1 1 1 1

Responden 16 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Responden 17 5 3 5 5 5 5 3 5 5 4 3 3 4 5 5 4 4 3 2 3 5

Responden 18 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 2 2 2

Responden 19 3 3 3 4 3 3 3 4 4 3 4 3 5 4 4 3 3 3 3 2 2

Responden 20 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Responden 21 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2

Responden 22 3 4 4 4 4 4 3 4 4 4 4 3 3 3 3 4 4 4 2 3 2

Responden 23 4 3 3 3 3 3 4 5 5 4 5 4 3 3 2 4 4 4 2 2 2

Responden 24 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Responden 25 4 4 4 4 4 5 3 4 4 5 5 4 4 4 5 4 4 4 2 2 2

Responden 26 3 5 5 3 3 4 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5

Responden 27 3 3 4 2 2 3 4 3 2 2 2 2 4 4 3 4 2 4 2 2 5

Responden 28 5 5 4 3 3 4 3 4 4 4 4 4 3 4 3 4 4 3 2 2 3



 
 

 

 

 

 

 

 

 

 

 

APPENDIX 3 

Recommendation Letters 

 

 

 

 

 

 

 

 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 
 



 

 
  



 
 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX 4 

Documentation 
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