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ABSTRACT 

Laila Maryam Ray (2022): Students’ Perception of Using English Subtitled 

Video to Develop Their Listening Comprehension 

at SMA Taruna Pekanbaru. 

This research was conducted to investigate students' perceptions of the use 

of English subtitled video as additional media to develop their listening 

comprehension, where the influence of additional media can improve students' 

listening comprehension as well as increase students' motivation and learning 

activities in the classroom. The problem faced by students in learning languages, 

students still need such as English subtitled should be available for additional 

media to improve their understanding of the  videos given by the teacher, because 

students still have difficulty understanding the English video as a whole, students 

only focus on the subtitle and students still hard to read and listening on the same 

time. So, researchers are interested in conducting research on this problem by 

using students’ perception on using English subtitled video as a media in the 

learning process. This research aims to investigate students' perceptions of the 

using English subtitled videos to develop their listening comprehension at Senior 

High School Taruna Pekanbaru, this study involved 32 students from class XI Mia 

1 by using purposive sampling. This research design is a survey design using a 

descriptive quantitative methode, in data collection, this research using two types 

of  Questionnaire closed-ended questionnaire and open-ended questionnaire, to 

analyze the data, the researchers use a Likert Scale Interval Rate Classification for 

scoring perceptions of students. The researcher found that in the closed-ended 

questionnaire 72% of the students have a positive perception of the us English 

subtitled video and 90% of students have a positive perception that students 

preferred to use subtitled video. In conclusion, English subtitled videos are an 

effective and profitable tool as a medium for learning English, and students feel 

that subtitled videos can develop their listening comprehension. 
 

Keywords: Students’ Perception, English Subtitled Video, Listening 

Comprehension.  
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ABSTRAK 
 

Laila Maryam Ray (2022): Persepsi Siswa Terhadap Penggunaan Video 

Subtitle Bahasa Inggris untuk Mengembangkan 

Pemahaman Mendengar Mereka di SmaTaruna 

Pekanbaru. 

 Penelitian ini dilakukan untuk mengetahui persepsi siswa tentang 

penggunaan video subtitle bahasa Inggris sebagai media tambahan untuk 

mengembangkan pemahaman mendengarkan mereka, di mana pengaruh media 

tambahan dapat meningkatkan pemahaman mendengarkan siswa serta 

meningkatkan motivasi dan aktivitas belajar siswa di kelas. . Masalah yang 

dihadapi siswa dalam pembelajaran bahasa, siswa masih membutuhkan seperti 

subtitle bahasa Inggris harus tersedia media tambahan untuk meningkatkan 

pemahaman mereka tentang video yang diberikan oleh guru, karena siswa masih 

kesulitan memahami video bahasa Inggris secara keseluruhan, siswa hanya fokus 

pada subtitle dan siswa masih sulit membaca dan mendengarkan secara 

bersamaan. Maka peneliti tertarik untuk melakukan penelitian tentang masalah ini 

dengan menggunakan persepsi siswa tentang penggunaan video subtitle bahasa 

Inggris sebagai media dalam proses pembelajaran. Penelitian ini bertujuan untuk 

mengetahui persepsi siswa tentang penggunaan video subtitle bahasa Inggris 

untuk mengembangkan pemahaman mendengarkan mereka di SMA Taruna 

Pekanbaru, Penelitian ini melibatkan 32 siswa dari kelas XI Mia 1 dengan 

menggunakan purposive sampling. Desain penelitian ini adalah desain survei 

dengan menggunakan metode deskriptif kuantitatif, dalam pengumpulan data 

penelitian ini menggunakan dua jenis Kuesioner yaitu kuesioner tertutup dan 

kuesioner terbuka, untuk menganalisis data peneliti menggunakan Skala Likert 

Interval Rate Classification untuk penilaian. persepsi siswa. Peneliti menemukan 

bahwa dalam angket tertutup 72% siswa memiliki persepsi positif tentang 

penggunaan video subtitle bahasa Inggris dan 90% siswa memiliki persepsi positif 

bahwa siswa lebih suka menggunakan video subtitle. Kesimpulannya, video 

subtitle Bahasa inggris adalah alat yang efektif dan menguntungkan sebagai media 

untuk belajar bahasa Inggris, dan siswa merasa bahwa video subtitle dapat 

mengembangkan pemahaman mendengarkan mereka. 

 

Kata Kunci:  Persepsi Siswa, Video Subtitle Bahasa Inggris, Pemahaman 

Mendengarkan  
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 ملّخص

(: إدراك التالميذ الستخدام الفيديو المترجم لترقية فهمهم ٢٢٢٢ليلة مريم راي، )
 للمسموع بمدرسة تارونا الثانوية بكنبارو

 اإلجنليزية باللغة ادلرتمجة الفيديو مقاطع الستخدام الطالب تصورات لتحديد الدراسة ىذه أجريت
نأ ميكن حيث ، السمعي فهمهم لتطوير إضافية كوسائط  حتسني إىل اإلضافية الوسائط تأثري يؤدي 
 ادلشكالت .الدراسي الفصل يف التعلم وأنشطة الطالب حتفيز وزيادة الطالب لدى االستماع فهم

ليتا  جيب ، اإلجنليزية باللغة ترمجة مثل حباجة الطالب يزال ال ، اللغة تعلم يف الطالب يواجهها 
لفيديوا دلقاطع فهمهم لتحسني إضافية وسائط توفري  يزالون ال الطالب ألن ، ادلعلم قدمها اليت 
 يزال وال الرتمجة على فقط الطالب يركز ، ككل اإلجنليزية الفيديو مقاطع فهم يف صعوبة يواجهون
 حول حبث بإجراء الباحثون يهتم لذلك .الوقت نفس يف واالستماع القراءة عليهم يصعب الطالب
 اإلجنليزية باللغة ادلرتمجة الفيديو مقاطع الستخدام الطالب تصورات باستخدام ادلشكلة ىذه
 مقاطع استخدام حول الطالب تصورات حتديد إىل الدراسة ىذه هتدف .التعلم عملية يف كوسيلة
مدرسة تارونا الثانوية بكنبارو،. وعدد  يفالسمعي.  فهمهم لتطوير اإلجنليزية باللغة ادلرتمجة الفيديو

دي عشر مبدرسة تارونا الثانوية بكنباروللفصل احلاميذا تل ٠٣عيناتو  وجد  هو البحث تصميم .
٪ من الطالب لديهم تصور إجيايب باستخدام مقاطع فيديو 27مغلق أن استبيان  الباحث يف

٪ من الطالب لديهم تصور إجيايب بأن الطالب يفضلون استخدام 90 مرتمجة باللغة اإلجنليزية وأن
م ، تعد مقاطع الفيديو ادلرتمجة باللغة اإلجنليزية أداة فعالة ومفيدة  مقاطع الفيديو ادلرتمجة. يف اخلتا
ويشعر الطالب أن مقاطع الفيديو ادلرتمجة ميكن أن تطور فهمهم  ،كوسيلة لتعلم اللغة اإلجنليزية 

 السمعي.

إدراك، فيديو اللغة اإلنجليزية المترجم، فهم المسموع: الكلمات األساسية  
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CHAPTER I 

INTRODUCTION 

 

A. Background of the Problem 

The use of modern technology in teaching English is widely 

understood as the innovative application of methods, tools, materials, devices, 

systems, and strategies that are directly relevant to the teaching of English and 

lead to the achievement of the desired goals. Familiarity with the concept of 

using modern technology is not limited to the use of modern instruments and 

devices. It is about implementing innovative teaching systems and methods 

that facilitate faster and more comprehensive learning developments. Using 

media is the most familiar tool for teaching students in the learning process. It 

helps students to understand the material more easily. Technology brings 

learners together for web-enabled interactions, provides innovative learning 

platforms, and offers many new ways to encounter other cultures and 

languages. I have done substantial research on the affordances of social media 

and other technologies for language learning (Fisher & Kim, 2013). 

Therefore, teachers need something new in their English learning. 

According to Brown (2000), students have poor planning, have limited 

diction, have difficulty stating goals and organizing materials. Thus, teachers 

must share material using media to make students feel happy, comfortable, 

and easy to understand the material. From the explanation above, it can be 

seen that the media is an important component of the delivery strategy. So, 

teachers need to have several teaching methods or strategies used to make 
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students more interested in the process of learning English.  

Therefore, the use of the latest technology in English lessons has 

become essential in the process of unprecedented development in many 

disciplines. The education sector will use the latest technological tools such as 

computerization, multimedia devices, mobile phones, audiovisual effects 

applications, and social media to optimize English education and enable 

teachers to interact with language learners.  

So, it is important to respond to the global technological revolution. In 

the classroom in a systematic and advanced way. The Internet provides easy, 

instant, and virtually unlimited access to software, applications, and a variety 

of additional platforms and materials that can facilitate the teaching and 

learning of English. While these services may be generally available to 

everyone, keep in mind that teachers often play an important role in the use of 

different tools and pedagogy.  

Technology and English language education are related to each other 

(Singhal, 1997). Currently, there are numerous software application programs 

such as vocabulary, grammar, pronunciation programs, spell checker utilities, 

electronic workbooks, reading and writing programs, and various learning 

packages to help teachers create tutorial exercises to improve their English 

courses. 

Listening is one of the most basic skills needed to develop other 

language skills and is therefore considered an important priority skill in 

language education. Listening comprehension includes not only listening to 
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what is being said but also the ability  to understand the language spoken. In 

addition to understanding the meaning of individual words and understanding 

the grammar of the sentence in which they appear, it also includes recognizing 

the sound patterns and changes in the second language, especially phonemes, 

stress, rhythm, intonation (Wagner, 2010). 

 Therefore, the complex nature of listening comprehension and the 

difficulties that second language learners encounter when listening to a 

language deserves serious consideration and research. As a result, listening 

comprehension instruction has attracted the attention of many teachers and 

researchers. One researcher urged teachers to provide language learners with 

three important services in teaching interactive listening. Simplify the text 

provided, provide listening activity, and provide visual support for  listening 

activity. The use of video is closely related to the development of listening 

skills.  

Video is more convenient than traditional methods, and exposure to 

real video resources makes it easier to internalize and reproduce new 

languages. Studies have shown the benefits of using it. In addition, the 

combination of verbal and written forms is an effective way to allow students 

to read and listen at the same time. In other words, video provides second 

language learners with contextual, visual, and nonverbal input, minimizing the 

lack of understanding that can occur just by listening.  

Subtitle can be defined as the translation of the spoken or written 

source text of a film or video into a written target language text which is added 
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the original images of the video, usually at the bottom of the screen 

(Karamitroglou,2012) as cited in (Kuswardani & Septiani, 2020).  

According to Okyayuz (2016), subtitle can be effective for teaching 

tools as cited in (Beng & Koprulu, 2018). Subtitle can make the students 

understand the context of the video or film they watch (Kuswardani 

&Septiani, 2020). The combination of video and subtitles is often referred to 

as "dual-mode input."Winke, Gas, and Sydorenko (2013) studied process-

oriented listening using eye tracking technology to capture learner-oriented 

caption viewing time. This research was limited on perception study. It was 

not intended to explore more deeply about using subtitled videos in English 

language teaching. 

A previous study by Kim (2015) explored the effect of using real video 

resources to improve listening comprehension. The results showed that in the 

intermediate and advanced groups, the students’ listening skills were 

significantly improved after video learning, while the learning level of the 

low-level group got the lowest score. Students have many positive opinions 

about the use of video. 

Similarly, Yusuf, Nadhira, and Silviyanti (2016), research was to find 

out the effect of using captioned video on students’ listening comprehension 

of the second grade students of SMA Laboratorium Unsyiah, the results 

indicated that using captioned videos had a significant effect on listening 

comprehension of the students.  
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Current research proves that converting video subtitles into EFL is a 

good way for students to practice listening comprehension and enhance 

sentence construction skills. Adding text to a video can be a simple but 

influential tool for generating influential multimedia listening materials. When 

adding text to the video, the learner can break down the segment, pause to 

think about its meaning and translate each phrase in a meaningful way that 

matches the image. 

In a learning process, perception is important because students can 

learn and absorb the knowledge from what they have got through their 

experience. The students might use their perception to understand the lesson 

through the learning activities in the classroom. If the students’ perception is 

positive, they may be motivated in the learning experiences. The students’ 

perception may help them to increase their motivation in learning a subject.In 

addition, the perception the students also helps the learners to know their own 

personality and capacity (Sanacore, 2008). Based on the importance of 

perception for learning, perceptional research is also significantly crucial. 

Through this perceptional research people will obtain conceptual and 

empirical data that relate to students' perception in learning. Moreover, the 

study on perception helps English language teachers to select appropriate 

learning materials, media, and teaching methods. 

Previous studies by Kim (2015), only proved that converting video 

subtitles to EFL is a good way for students to practice listening 

comprehension and improve sentence construction skills while measuring the 
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effect of using subtitles in helping students understand video content. And at 

SMA Taruna Pekanbaru the teacher has also used English subtitile video as an 

additional media to help students better understand the lesson. After 

interviewing some students still need help such as subtitles should be available 

to improve their understanding of the English video given by the teacher. 

Students only focus on the subtitle and students still hard to read and listening 

on the same time. So far, from the previous studies, the effort have only 

focused on the effects of using subtitles but not seeing from the perspective of 

students' perceptions whether the use of video is adequate and appropriate.  

For that reason, this research will investigate the students’ perception 

on the use of subtitled video to develop their listening comprehension in the 

case of Senior High School Taruna Pekanbaru. This empirical study will seek 

to extend the current body of literature to enhance listening comprehension. It 

uses video captions and subtitles in classrooms via mobile learning apps, 

Based on the explanation above, the researcher felt interested in conducting 

research entitled “students’ perception on the use of subtitled video to 

developed their listening comprehension in case Senior High School 

Taruna Pekanbaru”. 

B. The Problem of the research  

1. Identification of the Problem 

Based on the research background, the researcher identified the 

following identification: 

a. How effective is the use of modern technology in teaching English?  
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b. Are all modern technological means available to support successful 

English language teaching? 

c. Do teachers need to use videos in every lesson? 

d. And does every learning video need to use subtitles? 

e. Are students need video subtitles in every lesson? 

f. Are video subtitles helpful in enhancing the listening comprehension 

of the students?  

g. And How students’ perception of the use of subtitled video to increase 

their listening comprehension in learning English? 

2. Limitation of the Problem 

Based on the identification of the problem, the writer discovers 

there are some problems in this research, the writer needs to limit the 

problems to pay more attention to the specific problem, the writer will 

focus on the students’ perception of the use of subtitled video to developed 

their listening comprehension in case Senior High School Taruna 

Pekanbaru.  

3. Formulation of the Problem 

Based on the limitation of the problem mentioned, the research 

question was formulated in the following question: “How is students’ 

perception of the use of subtitled video to develop their listening 

comprehension in learning English?”. 
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C. The Objective and the Significance of the Research 

1. The Objective of the Research 

In the efforts of answering the research question, the study is aim to 

describing how  students’ perceptions about the use of subtitles in the 

video  to develop their listening comprehension in learning English.  

2. The Significance of the Research 

a. These research findings hoped to contribute to be practical and 

theoretical information to the development of the theories on 

language teaching. 

b. be useful and valuable for the English teachers to get clear 

information made in using the subtitles on a video, so they will know 

what should they do to vary learning media, especially in listening 

comprehension. 

c. These research findings and also hoped to be useful and valuable 

especially for students because the students can better master the 

material and the students will get the right treatment is understanding 

the context of listening. 

d. Besides this research findings are also expected to be positive and 

valuable information for headmasters and policy maker who are 

concerned in the world of teaching and learning English as a foreign 

or second language. 

e. Finally these research findings are also expected to future researcher. 
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D. Definition of the Term 

To avoid misunderstanding and misinterpretation about the title of the 

research, it is better to define the term as follows: 

1. Perception 

Perception can be defined as a way for a person to perceive 

something differently. Robbins (2005) states that the “process” to realize 

and do an action on a specific subject through their “sensory” to get 

meaning to their surroundings. He also states “students’ behaviors on 

something are influenced by the strength of their perception”. Therefore, 

people use their audio and visual sensory’ capacity to give their 

perception and they go through their daily experiences. Perception is one 

of the important psychological aspects because by the perception we 

know about the kinds of a  phenomena which exist in our environment. 

People have different perceptions of an object. It can be positive or 

negative ways. 

2. Video Subtitles 

According to Reich (2006), subtitling is a branch of translation called 

audiovisual translation in which viewers can read statements of dialogues on 

the screen as well as watch the images and listen to the dialogues. Subtitling 

is best recognized for its role in converting spoken language from movies and 

television shows into text. Watching captioned films in English might be one 

of the richest ways of presenting authentic input since it is combination of 

these three mediums : aural, visual, and textual. 
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3. Listening Comprehension 

Based on some experts (Rubin, 1994; Dunkel, 1991) Listening is a 

key language skill, it has a crucial role in the language acquisition 

process, and its development is of prime concern to language teachers. 

Consistency, it has been a cornerstone of many theories of second 

language acquisition In short, these theories posit that exposure to 

authentic listening and reading texts facilitates an implicit process through 

which new language and linguistic rules become internalized and can then 

be automatically reproduced (Brett, 1997). Accordingly, it has been a 

widely held assumption that the level of prefeciency achieved in a foreign 

language is directly affected by the amount of exposure to the target 

language in its natural settings. 
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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

A. Theoretical Framework 

1. Defenition of Perception   

Theories and concepts state that people capture information from the 

environment in different ways. This information is based on what impacts 

your environment. This part describes perception and the factors that 

influence it. The explanation will be useful for the discussion in the next 

chapter.  

In theories of perception, people think and perceive differently from 

other people. This perception also happened to the students that perceived 

the use of subtitles in the video in the learning process. Therefore, as 

presented in Chapter I, perception can be defined as the “process” to realize 

and do an action on a specific subject through their “sensory” to get 

meaning to their surroundings (Robbins, 2001). In addition, Robbins (2001) 

also states that perception strengthens the students’ attitudes in the learning 

process. The process of perception gives a different way for each person to 

interpret the information. Perception is “a process by which individuals 

attend to incoming stimuli, organize, and then interpret such as stimuli into 

a message that in turn indicates an appropriate action or behavior” 

(Szilagyi, 2007). 

Perception is automatically related to certain nature of a human being, 

which his or her psychological features. Perception is a process that starts 
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from the sense of the organ. That is a process related to acceptance of 

information by the human brain that is said that during the process a person 

continually interacts with his or her environment (Slameto, 2010). While 

Mulyana (2007) stated that perception is an internal process that enables us 

to choose, organize, and interpret the stimuli from the environment, those 

process can influence our manner. 

Moreover, perception is the impression of a person to a particular 

object which is influenced by internal factors, such as behavior under the 

control of personal and external factors, such as behavior influenced by 

circumstances outside (Depdiknas, 2003). 

a. Factors Influencing Perception 

Szilagy (2007, as cited in Wahyu Puspitaningtyas, 2018) stated 

that perception is a process for each individual to receive incoming 

stimuli, arrange, and translate it into a message that produces an 

appropriate response. In short, perception is affected by the 

surroundings.  

According to Altman, Valenzi, and Hadgetss (1985), there are 

four factors infulencing perception. The first one is selection of 

stimuli. Each person has different selection of stimuli according to the 

familiarity, the characteristic, and the experiences. People perceive and 

select the right thing for them. It means that if the students perceive the 

English subtitled movies are good for them to learn English, they will 

choose and select it as their way of learning. The second factor is 
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organization of stimuli. According to Altman et al. (1985), after the 

data show up, it will be arranged to be meaningful information. It is 

called organization. The brain carries and commands the data by 

choosing the specific items and submitting them together based on the 

experiences from each individual (as cited in Wahyu Puspitaningtyas, 

2018). It means that if the students select English subtitled movies to 

learn English, they will keep using English subtitle to learn English. 

The third factor is the situation. A person’s expectations influence how 

the person perceives something. If the situation gives a positive 

atmosphere to the person, the person gives a positive response towards 

those things. In this case, if the students experience a good perception 

on the use of English subtitled movies, they will show their positive 

behaviour to it. The last factor is the person’s self concept. The 

selfconcept is important because it determines people’s perception. A 

person self-concept can be explained as their own ideas which are used 

to decide something. The way how an individual feels and perceives 

something is known as self-concept (Altman et al., 1985). It means that 

the students have their own self-concept related to English subtitled 

movies whether it is an effective or not an effective way to learn 

English using subtitled movie. 

b. Process of Perception 

Perception is the process where a message or information 

enters to the human brain. Through perception, human being 
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continually connects with the environment. It’s done through five 

senses. Walgito (2001) stated the following steps show the process of 

perception: 

1) Stimulus 

Perception arises because of the response to the stimulus. The 

first step of perception is sensation. All of the sensations enter 

through humans’ senses. Sensation will influence the stimulus. 

2) Registration 

The stimulus will be transferred by the nerve to the brain. Then 

it will be processed by the brain. In this process, human being 

recognizes the stimulus. 

3) Interpretation 

Stimulus entering into the brain will be interpreted, construed, 

and given meaning through a complicated process. Relation in this 

study is the perception given by the students as a result of stimuli 

that are first given by the teacher in the form of questions. 

c. Aspects of Perception 

According to Woodworth and Marquis in Walgito (2003), there 

are three aspects of perception, there are: 

1) Cognitive Aspects 

The cognitive aspects are the aspect of the attitude that 

contains persons’ belief toward an object. The belief comes from 

what has been seen and has been known by the person. However 
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cognitive aspects involve components of knowledge, views, 

expectations, ways of thinking or gaining knowledge and 

experiences of the past, as well as everything gained from the 

perception of individual perception. 

2) Affective Aspects 

The affective aspects are related to impression of the feeling of 

a person in interpreting the stimulus, thus the stimulus can be 

concerned or realized. Furthermore, the affective aspect concerns 

the components of emotional feeling individual states of a 

particular object as well as everything concern bad evaluations 

based on one’s emotional factors. 

3) Conative Aspects  

The conative aspect concerns the motivation, attitude, 

behavior, or individual activity by his perception of a particular 

circumstances. Further explained that belief and feeling of a 

person mostly affect the attitude or behavior of the person. 

So based on the explanation above, some kinds of aspects 

usually happened, such as based on their attitude, their impression, 

and their motivation or behavior activities that usually happened in the 

learning process. 

d. Measurement Students’ Perception 

According to Widdi & Angelina (2020), there are four 

indicators for measurement of students’ perception on the use of 
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English  subtitled videos which are students’ perception of English 

subtitled video, students’ perception of the implementation of English 

subtitled video, the advantages of English subtitled video, the 

disadvantages of English subtitle video. Each indicator it was spread 

out into 14 questions. In addition Pamungkas (2020), the researcher 

used questionnaires to present and analyze the students’ perception. 

The questionnaire had been divided into 4 dimension which are 

frequency, students’ opinion towards media, students’ opinion towards 

teaching technique, and students’ opinion on learning experience. Each 

dimension has two variables and it was spread out into 18 questions. 

In addition Puspitaningtyas & Vianney (2018), the 

questionnaire items are to figure out the benefits of using subtitle in 

video constitutes motivation, personal interest, personal fulfillment, 

and academic needs. In conclusion, to complete this items there are 

advantages and disadvantages of each theory, so the researcher 

considers it necessary to add and also subtract the questionnaire to 

measure students' perceptions in using video subtitles for develop their 

listening comprehension. 

2. Listening Comprehension 

Listening comprehension is one of the most fundamental skills in 

language learning. Listening is assuming greater and greater importance in 

foreign language classrooms. Richards & Renandya (2002) found that 

listening in the language is very important because it provides input to the 
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learner. According to Nunan (2003), listening is an active, purposeful 

process of making sense of what listeners hear because listeners process not 

only what they hear but also connect to other information they have already 

known. The listener listens to the information received and ties it to the 

information and knowledge they already have. Listening is not only about 

listening, but also about the knowledge you already have. 

Listening comprehension is a process, a very complex process (Buck, 

2001). Listening comprehension refers to active and very complicated 

processes (interactive and interpretive).  

Listening comprehension is now acknowledged as an important facet 

of language learning. The complicated process of the statements above is 

the process of what the human sway tries to comprehend the message that 

they hear. According to Brown (2000), listening comprehension is the 

psychomotor process of receiving sound waves through the ear and 

transmitting nerve impulses to the brain. Listening comprehension refers to 

the understanding of what the listener has heard, including knowing speech 

sounds, comprehending the meaning of individual words, and 

understanding the syntax of sentences. In addition, Richards & Schmidt 

(2010) said that Listening comprehension is the process of understanding 

speech in a second or foreign language. Listening comprehension is the 

process that starts with receiving news analyzed in sounds, words, clauses, 

and sentences until getting the messages of the speaker. Listening 

comprehension is not only an activity of listening to the speaker but also 
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trying to get messages from the speakers. In this case, it is expected to 

listeners should be threatening and pay attention to what the speaker is 

saying.  

One of the communication abilities is the ability to listen. It is critical 

for second language learners to have effective listening comprehension. 

When teaching communication skills, the teacher places a greater emphasis 

on enhancing the pupils' listening comprehension. Students speak and 

perform better when they listen and comprehend better. The importance of 

improving intermediate learners' listening comprehension is emphasized in 

this study In this way, it can be observed that when students listen closely 

and absorb the speech, they can successfully respond to it. Listening 

comprehension accounts for 70% of the entire communication process. On 

an international level, competitive exams or tests depend mostly on the 

learners' listening comprehension. When learners' listening comprehension 

is improved and they have good command of them then they can easily 

improve the other three communication frequently and effectively Audio 

and visual materials in coordination with subtitle are powerful pedagogical 

tools that are believed to enhance and improve target language listening and 

reading comprehension (Borras & Lafayette, 1994; Danan, 2004; Markham 

& Peter, 2003).  

Subtitles facilitate language learning by helping learners visualize the 

input along with the transcription of the text what they hear, especially if 

the input is slightly beyond their linguistic ability (Danan, 2004). Subtitle 



19 

 

 

may also serve to increase language comprehension by facilitating 

additional cognitive processes, such as greater depth of spoken-word 

processing (Bird & Williams, 2002). All of the other basic communication 

abilities are secondary to listening comprehension Learners' other talents 

can be boosted as a result of mastering this listening comprehension, and 

they will be able to communicate more effectively. 

Types of Listening have some types. Brown (2003) derive four 

commonly identified types of listening performance, each of comprises 

category within which to consider assessment tasks and procedures. So, 

there are four types of listening according to Brown that is intensive, 

responsive, selective, and extensive. 

3. Subtitles in Second Language Learning  

It has been shown that language production in a relevant setting and 

through interaction can help with second language acquisition. Learners in 

the beginner, intermediate, and advanced levels are seen watching movies 

and listening to audios of native speakers of the target language. They have 

access to laptops, iPods, and smartphones. They use such items to master 

their subjects' topics and, more significantly, the English language. 

Learners seek to improve their English language listening skills. 

Additionally, they want to sound like native English speakers. There are 

several audios and videos available on the internet for English language 

speakers. They can readily download such audio and videos and use them 

to improve their target language speaking and listening skills. Learners 
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might also benefit from watching English television shows and movies.  

Danan (2004) has also researched this and is of the view that many 

claim to have learned English through exposure to it via films and TV. 

Language teachers and instructors have long utilized a variety of methods 

to effectively teach their students a second language. Subtitles, like other 

strategies, play a significant role in teaching and learning a second 

language. Subtitles are a crucial strategy for learning English as a second 

language, and they have a significant impact. Subtitles can also help you 

learn and grasp the context of any language, whether it's a second language 

or a foreign language. Verspoor and Winitz (1997) are of the view that for 

intermediate learners, listening alone can help in improving their listening 

skills. But Danan (2004) suggests that subtitles are more useful for these 

learners because they provide orthographic information in addition to the 

heard words. To support this view, Bird and Williams (2002) opine that 

different modalities could compensate for deficiencies in each other. 

“Technology is not a solution or a magic bullet that will transform all 

learning instantly. The effectiveness of educational technology mainly 

relies on how it is being used to achieve the educational goals.  

Traditional teaching-learning methods are different and less effective 

than modern teaching-learning approaches. Teachers and students are now 

using the internet, computers, smartphones, and audio-visual tools to help 

with both teaching and learning. 
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Subtitles are captions that are displayed and added to movies. Learners 

can quickly obtain and download subtitles for their chosen movie or video 

from websites. There are also many types of subtitles, such as subtitles that 

can be utilized and downloaded in the original language or any target 

language. Both of these forms of subtitles are beneficial to language 

acquisition. Subtitles in the target language or second language are more 

successful because they enable direct access to both the native and foreign 

languages at the same time, allowing learners to understand the context 

more clearly. As Vanderplank (1988), states learners learn more from the 

target language subtitles in the way that it helps learners to adopt the skills 

that they switch to and fro to the audio, video, and the text (subtitles) at the 

same time. This practice creates in them the skills of strategic thinking.  

According to Borras (1994), Opponents of the use of subtitled video in 

foreign/second language teaching argue that the presence of subtitles is 

distracting and that they slow down the development of learner’s listening 

abilities.  

Many studies have shown that subtitles or captions do not impede 

learners' ability to learn a second language, and that they can be extremely 

beneficial in doing so. If we take an example from research, we can take 

Danan’s point of view as Danan, (2004) states that watching videos with 

subtitles do not encumber the course of action of the soundtrack. This is a 

technique that learners can use and can do practice at home and in any 

institute they are learning it. They will struggle to understand the audio and 



22 

 

 

video at the same time at first, but with practice, they will become 

accustomed to it and will be able to understand the audio and video at the 

same time, as well as grasp the meaning and context of the language. 

As a result, viewers not only learn the new vocabulary of the target 

language but also how to pronounce the words. In this method, students 

learn vocabulary while also learning how to pronounce it correctly. Many 

researchers have researched the effects of subtitles and have validated the 

effects in vocabulary, comprehension, word recognition, etc. Danan, (2004) 

explains that subtitles help in learning comprehension skills, word 

recognition, and vocabulary too. Learners' listening power improves as a 

result of subtitles. Videos with subtitles aid in the acquisition of vocabulary 

and the formation of sentences, as well as understanding and pronunciation. 

This method improves their learning capacity while also improving their 

listening skills. Subtitles can be used to learn in both professional and 

informal contexts. Learners can utilize subtitled videos at home in the same 

way they use them in their classrooms. They can have fun while viewing a 

movie of their choice and study at the same time through subtitles. Fun 

learning is usually beneficial in efficiently acquiring things and knowledge. 

In a nutshell, many teachers and researchers assume that employing 

captions or subtitles to aid comprehension of video materials is a given. 

Furthermore, many educators believe that captioned television programs 

are extremely beneficial in increasing and refining students' listening 

skills.It is also argued that viewers are always motivated to understand 
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what is shown and said on television when captions are provided (Danan, 

2004). In this way, the learners’ listening skills are enhanced which 

consequently enhances their speaking skills. 

a. Subtitles (both inter-lingual and intra-lingual)  

To comprehend the impact of interlingual and intralingual subtitles 

on target language learning, it is necessary to first comprehend what 

interlingual and intralingual subtitles are. What exactly is the distinction 

between these two terms?. 

Learners may easily download subtitles for essential films or video, 

and they can also choose whether to view or listen to the audio in their 

preferred language. They have the option of downloading in both the 

target language and their native tongue. 

1) Subtitles in multiple languages: Inter-lingual subtitles are those that we 

employ when we use subtitles in our native or mother tongue. 

2) Intra-lingual subtitles 

Intra-lingual subtitles are those that appear when we watch a 

movie with subtitles in the target language. Subtitles, both inter-

lingual and intra-lingual, have a significant impact on second 

language or target language learning. They both have good effects on 

learners' learning and they have diverse effects on learning. 

Gunderson and colleagues (2011) found that intra-lingual subtitling 

had been a success for literacy in India. Similarly, Bird and Williams 

(2002) found that people of several nationalities got benefits from it. 
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One can say when learners watch with interlingual subtitles; they can 

understand the target language, vocabulary, and context via translated 

in their native language. As a result, when students view movies with 

intralingual subtitles, they receive context in the target language and 

are more likely to pick up vocabulary. Both types of subtitles are used 

by researchers and learners, and the outcomes of both groups are quite 

positive. 

B. Relevant Research 

According to Syafi'i (2013), relevant research is needed to observe 

some previous researches in which they are relevant to the research being 

conducted.  

There are many types of research relevant to the research. The first 

relevant research is research that was conducted by Puspitaningtyas, W & 

Vianney, M (2018), the research was about Students’ Perception on the Use of 

Subtitled Video to Increase Their Motivation in Learning English: A Case in 

SMP Pangudi Luhur Moyudan. Yogyakarta. This research investigated the 

students’ perception of the use of subtitled video in Moyudan Pangudi Luhur 

Junior High School. The research was conducted using survey method. The 

researcher used a questionnaire as the data instrument to obtain the data. The 

questionnaire consisted of 20 items of close-ended questions and 2 items of 

open-ended questions. The result of the questionnaire showed that the use of 

subtitles in the video as perceived by the students is positive to increase their 

motivation in English learning. 
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The second relevant research is a research that was conducted by Irvan 

Bagus, A. P. (2020), the research was to find out students’ perception about 

improving English listening skills using movies among the vocational high 

school students. This study aims to know students’ perception about the use of 

English movie to improve listening skill in SMKN 10 Malang. The method of 

the study was survey with qualitative descriptive. The data was collected from 

online questionnaire answered by the students. The result of this study showed 

that students have positive responses on using English movie that they believe 

that using English movies can increase their listening skills 

The third relevant research is a research that was conducted by Widdi 

Andriani, W. & Patricia, A. (2020), the research was to find out English 

language education students’ perception of the use of english subtitled movies. 

this research aims to know how else students perceive English subtitled 

movies as learning media. The instruments used by the researcher were 

questionnaires and interview. The results of this research showed that most of 

the respondents had a positive perception of the use of English subtitled 

movies. 

The fourth relevant research is a research that was conducted by Difa, 

S. M. (2021), the research was find out students' perception on the use of 

English subtitle on Zoom video conference to assist students understand the 

material during online learning process. The researcher distributed survey 

questionnaire and conducted interview to the responders. The result of this 

research showed positive perception where integrating English subtitle on 
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Zoom video conference helped students understand the material explained by 

pre-service teacher easier.  

The fifth relevant research is a research that was conducted by Latifi, 

M. & Mobalegh, A. (2011), the research was conducted movie subtitles and 

the improvement of listening comprehension ability: does it help? The present 

study attempted to capture the possible effects of movie subtitles on the 

improvement of listening comprehension. The results of the data analysis 

revealed that for MC tests the subtitles groups outperformed the NSG, and 

SSG performed better than the BSG. 

The sixth relevant research is a research that was conducted by 

Thuraya Alabsi (2020), the research was about an assesses the impact of 

adding text to videos on English as a Foreign Language (EFL) learners’ 

listening comprehension. The semi-experimental measure was employed to 

compare the experimental group and the control group. The experimental 

group watched an English learning video and then wrote text subtitles relating 

to the video using apps, and later took a listening test to evaluate their ability 

in acquiring information through the videos. The control group watched 

videos during live lectures but did not add subtitles on the content they 

viewed. A paired samples t-test was used to assess the extent of listening 

comprehension achievement and posttest results were compared. Results 

revealed statistically significant increases in posttest listening comprehension 

scores. The result indicated superior performance and a significant positive 

impact through teaching/learning via video watching and adding text apps. 
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The seventh relevant research is a research that was conducted by Iram 

Fiaz (2019), the research was conducted with the objective of analyzing the 

impact of subtitles on the listening skills of students of intermediate in 

Bahawalpur. This experimental and exploratory study was conducted and the 

data was collected through pretest-post-test and questionnaire. The analysis 

shows that the learners were more motivated towards the classes when video 

clips with subtitles were used in the classroom. Data were analyzed with the 

SPSS (Statistical Package for the Social Sciences) 20 software and the results 

indicated the positive impacts of subtitles on the listening skills of the 

learners.  

The eighth relevant research is a research that was conducted by 

Rastislav Metruk (2018), the research was explore the potential effects of 

watching authentic English videos (movies, TV shows, etc.) with subtitles 

(English and Slovak) and without subtitles on listening and reading skills. The 

test results were analyzed and compared using the Analysis of Variance 

(ANOVA) statistical method and the Bonferroni post-hoc test. Overall, neither 

listening nor reading test scores exhibit statistically significant differences 

between the three groups, revealed that a significant difference was detected 

between the ESG and SSG within the analysis of reading test scores. 

The ninth relevant research is a research that was conducted by Hea-

Suk Kim (2015), the research was to investigate the effect of the use of video 

resources on improving listening comprehension. 86 students enrolled in a 

summer session at a Korean university participated in the study. In addition, a 
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questionnaire investigated students’ perceptions toward using video resources. 

It was concluded that in the intermediate and advanced proficiency groups, the 

students’ listening skills increased significantly after learning with videos. In 

addition, listening improvements among the intermediate and advanced 

students were much greater than those of the low proficiency group. As for 

students’ perceptions toward using video resources for improving their 

English listening skills, they responded positively.  

Based on the relevant research above, it can be seen that there are some 

differences from the previous research on the location of the research, subject 

of the research, and the limitation of the research. And also from the previous 

research above in their investigations the gaps due to context, content, and 

methodology. The gap of previous research focus on students perception on 

the use subtitled to improve their listening comprehension. Because there is 

small number or limited research, so the researcher chose this topic to study 

improve students’ listening comprehension with video subtitle. 

C. Operational Concept  

In this research the variable to be researched is students perception on 

the use subtitled to improve their listening comprehension. The factors of 

perception stated by Altman, Valenzi, and Hadgetts (1985), which was 

selection of stimuli. In the selection of stimuli, the respondents selected the 

right thing for them. They saw that English subtitle was good to learn English. 

which were in line with the theory from (Szilagyi, 2007). Perception is “as a 

process by which individuals attend to incoming stimuli, organize, and then 
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interpret such as stimuli into a message that in turn indicates an appropriate 

action or behavior”.  

In short, perception is influenced by the environment. In addition, 

according to Altman, Valenzi, and Hodgetts (1985), "perception begins with 

the selection of data from the stimulus through sensors". In this study, the 

researcher wanted to know the perception of students who differ from one 

student to another with perceptions that are influenced by environment or 

conditions. 

Zanon (2006), which said that the benefits for using a subtitle in a 

video are the help from “image”, “sound”, and “text” which is related to one 

another and could give support to the students to understand more about the 

meaning from the video. Subtitle may also serve to increase language 

comprehension by facilitating additional cognitive processes, such as greater 

depth of spoken-word processing (Bird & Williams, 2002). All of the other 

basic communication abilities are secondary to listening comprehension 

Learners' other talents can be boosted as a result of mastering this listening 

comprehension, and they will be able to communicate more effectively. 

The indicators of student’s perception on English subtitled videos: 

1. Cognitive Aspects 

a. The students' perceptions on English subtitled videos. 

b. The students get advantages from English subtitled videos. 

2. Conative Aspects 

a. The students’ perception on the implementation of English subtitled video. 
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3. Affective Aspects 

a. The students get disadvantages from English subtitled video. 
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CHAPTER III 

METHOD OF THE RESEARCH 

A. Research Design 

The researcher is intended to know about the students’ perception of the 

use of subtitle in video. This research was conducted to the students at Senior 

High School Taruna Pekanbaru. To conduct this research, the researcher used 

survey research which was categorized as a quantitative method in educational 

research science. A survey design offers “a plan for quantitative or numeric 

desciption of trends, attitudes, or opinion of a population by studying a sample 

of that population” (Creswell, 2014). 

A survey research is also to “measure or study attitudes, opinions, or 

achievements in which data are gathered by asking questions to a group of 

individuals” (Wiersma, 1995). In other words, it was suitable for the purpose of 

this research. Moreover, Burhan (2005) also reveals that survey research 

usually uses questionnaire and it only revolves around a scope such as: 1) 

community demographic characteristics, 2) their social environment, 3) their 

activities, 4) their opinions and attitudes” . 

This research used descriptive quantitative approach. According to Gay 

(2012) “quantitative descriptive or survey research involves collecting data in 

order to answer question about the current status of the subject or topic of 

study”. The researcher used this method because he thinks that using survey 

can ease his research and it can minimize the time. Using survey  method is a 

simple method and it related with this study which is students’ perception. 
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Thus, the researcher wants to know their perception and to collect their 

opinion, the researcher used this method. Based on Sugiyono (2010), survey 

research was used to find out the data from certain place naturally, but 

researchers do such a way of treating to collect the data, for example 

distributing the questionnaire, test interview, etc. According to Sukardi (2007), 

the implementation of survey research would be variant complexity, from 

using unpretentious analysis technique to using relation analysis among 

complex variables. It can be concluded that survey research is a research 

design which is used to collect the data from participants’ perceptions and 

information. 

B. Time and Location of the Research 

This research was conducted from 31
st 

 of January until 24
st
 of March 2022 

and the location of this research is at Senior High School Taruna Pekanbaru. 

Located at Lily Street, Sukajadi. 

C. Subject and Object of the Research 

1. The Subject of the Research 

The subject of this research was the tenth grade students of Senior 

High School Taruna Pekanbaru. 

2. The Object of the Research 

The objects of this research was students’ perception on the use of 

subtitle video in listening comprehension. 

 

 



33 

 

 
 

D. Population and Sample of the Research 

1. Population of the Research 

According to Creswell (2012), population is group of individuals 

that  have same characteristic which make them different from others 

group. The target population of this research is the eleventh grade 

students of Senior High School Taruna Pekanbaru in academic years of 

2020/2021. There was 163 students with 6 classes include science and 

social classes. The specification of the population can be seen on the 

table below: 

Table III.1 

The Population of the Eleventh Grade Students at Senior High 

School Taruna Pekanbaru. 

 

Class Total 

XIMIa.1 

XIMia.2 

XIMia.3 

XIMia.4 

XIIis.1 

XIIis.2 

35 

27 

25 

26 

25 

25 

 

Total 163 

 

2. Sample of the Research 

The researcher considered that in this research paper the population are 

too large, the population are more than 100 students. Creswell (2012) says 

that sample is a population where the researcher can get the data from. 

Samples are parts of the population that are the object or subject of 

research. 

The sampling technique used in this study namely using purposive 
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sampling technique. According to Gay , et. al, (2012), purposive sampling 

,also referred to as judgment sampling, is the process of selecting a sample 

that is believed to be representative of a given population. In other words, 

the researcher selected the sample using his experience and knowledge of 

the group to be sampled. To determine the amount of the population, 

Arikunto (2007) stated that if the population is more than 100, the 

researcher might take the sample 10%-15% or 20%-25% or 50 % of the 

total population. SMA Taruna Pekanbaru has 1580 students, this study 

took class XI, namely science and social studies classes. The number of 

students in class XI were 158, students in class XI are divided into 6 

classes. From the population taken 20% of the population so that the 

number of samples is 20% x 158 students = 32 students.Based on the 

statement above, the researcher took 32 students from members of 

population. In this research which in XI MIA 1 the researcher took 32 

participants. 

Table III.2 

Sample of the Research 

 
Class Total 

XIMIa.1 

 

32 

 

 

E. Technique of Data Collection 

Collecting the data is the most important thing in conducting research. In 

this research, the researcher was used a close-ended and open ended 

questionnaire. The respondents respond to prompts in the close-ended 

questionnaire and open-ended questionnaire by selecting from predetermined 
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answers (e.g., Likert scales, multiple-choice responses). The questionnaire that 

the researcher obtained was adapted from Widdi & Angelina 2020. The data in 

this research were collected by sharing a questionnaire via WhatsApp, due to 

current circumstances it is not possible to distribute questionnaires directly 

because of this pandemic. 

1. Questionnaires 

The technique used in gathering data adapt from (Widdi & Angelina 

2020). Questionnaire used the data grouping based on the participants’ 

answer in the questionnaire’s statements (Best & Kahn, 2006). The format 

of questionnaire should be easy to read and interesting for the participants 

(Wiersma, 1995). The statements would be presented in the appendices. 

Table III.3 

Blue Print 

 
Indicators Number of Items 

   a.Cognitive Aspects 

The Students’ perception on English subtitled 

videos  

The Students get Advantages from English 

subtitled videos 

     1,2,3,4,13,14 

b.Conative Aspects 

The Students’ perception on the implementation 

of English subtitle video  

5.6,7,8,9,10,11,12 

c.Affective Aspects 

The students get disadvantages from English 

subtiled video  

15,16,17 

 

The data obtained through the questionnaire was analyzed using the 

Likert scale. Sugiyono  (2014) claimed that the Likert Scale is used to 

measure attitudes, opinion and perceptions a person or group of people 
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about social phenomena. According to Wiersma. (1995), the Likert scale is 

“a scale with a number of points the provides ordinal scale measurement”. 

The researcher would multiply the answer from the respondent in each 

question with the score of degree of agreements (Strongly Disagree, 

Disagree, Agree, Strongly Agree). 

Table : III.4 

Likert Scale 

 

Statement 
Responses 

Positive Negative 

Strongly Agree 5 1 

Agree 4 2 

Undecided 3 3 

Disagree 2 4 

Strongly Disagree 1 5 

(Louis Cohen, 2007, p.253) 

Questionnaire use Likert Scale in scoring the statement, like the data table below :  

Table III. 5 

Likert Scale for scoring perception of students 

 

Perception SS S TT TS STS 

+ 5 4 3 2 1 

_ 1 2 3 4 5 

 

Each response category was assessed. For positive items the largest 

score is 4, the lowest score is 1, and vice versa if the item is negative. An 

item or perception is said to be positive if, the largest number is in the 

strongly agree response, whereas if the item or perception is negative, the 

largest number is in the strongly disagree response. 
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F. The Technique of  Data Analysis 

The technique for analyzing the data obtained from the questionnaires 

were analyzed by using a formula. According to Sugiyono (2010), the data of 

questionnaire was be analyzed by using the following formula:  

P = 
 

 
 x 100%  

Boldness : 

P = Percentage  

F = Frequency of Score obtained from student enthusiasm 

N = Sum up maximum score 

100% = Constant value  

(Sudijono, 2008) 

To analyze the data, researcher reads it Perform the analysis through 

observations several times, each time. the Researcher understands  the 

information provided by the participants in this study. This section has 

described the manner in which data is analyzed for the research. When 

analyzing data, researcher used the Likert scale  Interval rate classification. 

Below is a table of student evaluations' Interpret perception. 

Table III.6 

Score Interpretation Criterion 

 

Value Range Likerts Scale Percentage Category 

5 80% - 100% Very Positive 

4 60% - 79,99% Positive 

3 40 % -59,99 % Uncertain 

2 20% - 39,99% Negative 

1 0% - 19,99% Very Negative 

(Adopted from Harlinda, 2019) 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

A. Conclusion 

Based on what has been discussed, presented and analyzed in the 

previous chapters, it is concluded that 72% of the students have a positive 

perception of the use of subtitled video to develop their listening 

comprehension in learning English. Supported by open-ended questionnaire 

with the results described in four points according to closed-ended 

questionnaire, 90% of students gave a positive perception that students 

preferred to use subtitled video, and in implementation students voluntarily 

responded that students felt subtitled videos were an effective way and 

profitable tool as a medium to learn English, and students feel subtitled 

videos can develop their listening comprehension. 

B. Suggestion 

 Through the research the researcher hopes, the research can do the 

change the teaching process by using video subtitled, then the researcher 

suggests the teacher regarding the implementation of the English subtitled 

video in a class because it is a fun activity to learn English. 

For the candidate of English Teacher, this research will give you fresh 

information about the technique in the teaching and learning process by using 

a video subtitled as a learning management system. This study will hopefully 

give you the confidence to trust yourself that there is not only one way to 

teach nowadays, but they’re also a lot of online platforms are being 
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developed to make the learning process easier, and this  research will give 

information to content creators in education for using subtitled in every video 

uploaded in platform social media, and for the future  research focus on the 

use of English subtitled videos to improve the students’ vocabulary and other 

English skills such as reading and speaking. 
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Appendix 2 

Sample of students’ response 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

Appendix 3 

Recapitulation of students’ 

Perception 
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