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ABSTRAK 

 

Novriza Gishella Putri, (2022): Sebuah Studi Kasus mengenai Strategi Guru 

dalam Menerapkan Kelas E-Learning 

Bahasa Inggris Selama Pandemi Covid-19 di 

SMAN 3 Tualang. 

 

 Adanya perubahan sistem pembelajaran yang semula tatap muka 

menjadi pembelajaran jarak jauh. Yang diakibatkan karena munculnya virus yang 

menyerang Indonesia bahkan seluruh dunia yaitu Covid-19, guru dan sekolah 

mulai mengganti sistem pembelajaran dengan menggunakan sistem e-learning. 

Sistem pembelajaran ini pertama kali digunakan oleh sekolah-sekolah di 

Indonesia khususnya SMAN 3 Tualang. Oleh karena itu, guru harus beradaptasi 

dengan sistem ini dan menyesuaikan strateginya masing-masing. Maka penelitian 

ini bertujuan untuk mengetahui secara signifikan strategi guru dalam menerapkan 

e-learning di masa pandemi Covid-19 dan kendala saat menerapkan strategi 

tersebut. Penelitian ini menggunakan penelitian kualitatif. Metode yang digunakan 

adalah deskriptif  kualitatif. Data dikumpulkan dari tiga sampel. Mereka adalah 

guru bahasa Inggris di SMAN 3 Tualang. Selain itu, wawancara digunakan untuk 

mengumpulkan data. Temuan mengungkapkan bahwa dalam setiap keterampilan 

guru memiliki strategi. Untuk keterampilan mendengarkan guru menggunakan 

strategi mendengarkan melalui lagu. Lalu untuk keterampilan berbicara, guru 

menggunakan strategi dialog dan lagu. Kemudian untuk keterampilan membaca 

guru menggunakan strategi menyoroti, dan untuk keterampilan menulis, guru 

menggunakan membangkitkan ide sebagai strateginya. Di antara keempat strategi 

tersebut, yang paling dominan digunakan dan dianggap memadai adalah 

keterampilan berbicara. Melalui berbicara, guru dapat melihat kemampuan siswa 

tanpa melakukan kecurangan. Kendala yang paling sering ditemui dalam 

penerapan strategi tersebut adalah Tantangan yang paling umum dalam penerapan 

strategi tersebut adalah kurangnya kesadaran siswa dan orang tua tentang e-

learning, ketidakpuasan dengan koneksi atau sinyal internet, dan kurangnya 

keaktifan dan minat siswa dalam e-learning. 
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ABSTRACT 

 

Novriza Gishella Putri, (2022): A Case Study of Teachers’ Strategies in  

Implementing English  E-Learning Classes 

During Covid-19 Pandemic at SMAN 3 

Tualang. 

 

There has been a change in the learning system, which was initially face-to-face 

and turned into distance learning. Due to the emergence of a virus that has 

attacked Indonesia and even the whole world, namely Covid-19, teachers, and 

schools have begun to replace the learning system using e-learning. This learning 

system was the first used by schools in Indonesia, especially SMAN 3 Tualang. 

Therefore, teachers must adapt to this system and adjust their respective 

strategies. So this study aims to significantly determine the teacher's strategy in 

implementing e-learning during the Covid-19 pandemic and the challenges in 

implementing the strategy. This research used qualitative research. The method 

used is descriptive qualitative. The data was collected from three samples. They 

were English teachers of SMAN 3 Tualang. In addition, an interview was used to 

gather the data. The findings revealed that in each skill, the teacher has a strategy. 

For Listening Skill, the teacher used the Listening through Song strategy. For 

Speaking Skills, the teacher used dialogue and song strategies. Then for Reading 

Skills, the teacher used Highlighting Strategy, and for Writing skills, the teacher 

used Generating Ideas as a strategy. Among the four strategies, the dominant one 

used and considered adequate is Speaking Skill. Through Speaking, the teacher 

can see the students' ability without cheating. The most common challenges in 

implementing the strategies were the lack of awareness of students and parents 

about e-learning, dissatisfaction with the connection or internet signal, and lack of 

activeness and interest of students in e-learning 
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CHAPTER 1 

INTRODUCTION 

A.  Background of the Research 

Learning other languages, mainly English is a strategic instrument and 

strategy for human resource development throughout history. Teachers are 

responsible for developing teaching strategies. According to  the Indonesian 

Law of Teachers and Lecturers (2005), the teaching profession is carried out 

for people who have the necessary competence for their job; responsibility for 

professionalism and income-based performance; the opportunity to develop in 

a sustainable manner of lifelong learning; and the permission of the 

professional organization to regulate the task of teaching. In short, part of 

developing teachers' professionalism is strategizing their teaching strategies. 

Based on Tanang et al., (2014), teachers are challenged to improve their 

professionalism by overcoming current problems and adapting to the 

technological revolution using various strategies. According to Siswandi, 

(2017), although a good English Foreign Language (EFL) teacher is not bound 

by one strategy or another, ICTs (Information, Communication, and 

Technology) have accelerated the speed of teaching strategy to reach the aims 

of his materials and the demands of his students.  

In Indonesia, the school system revised the core of the curriculum in 

2013. According to the Ministry of Education and Culture (Permendikbud) 

Regulation No. 81 of 2013, concerning the implementation of the 2013 

Curriculum, the 2013 Curriculum is no longer optional as of January 2017. 
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The  2013 curriculum teaches future competency, communication skills, the 

capacity to think clearly and critically, and the ability to examine the moral 

sides of a situation. According to the 2013 curriculum's standard competency, 

learning objectives should involve the development of authentic attitudes, 

knowledge, and skills. Acceptance, execution, respect, appreciation, and 

practice are all activities that lead to the development of attitudes, 

remembering, comprehending, applying, analyzing, evaluating, and producing 

results (Kemdikbud, 2013). 

However, the Ministry of National Education and Culture integrated 

several adjustments to the 2113 curriculum (K-13) into the 2016 curriculum 

reform 2016. The themes in the K-13 version are the same as in K-13, which 

emphasizes character development and competency. Furthermore, additions to 

the teaching-learning process include literacy, 4C (communication, 

collaboration, critical thinking, problem-solving, and creativity and 

innovation), and HOTS (Higher Order Thinking Skills) (Act of the Republic 

of Indonesia Number 22, the year 2016). This change requires instructors who 

recently transitioned by K-13 to adapt to the newly redesigned curriculum. 

The Covid-19 pandemic's emergency reaction time has not yet finished, 

making the public even more concerned. There is no exception for teachers, 

who must be specially prepared for everything related to online learning. This 

ensured that teaching and learning activities continued when students were at 

home. This was under the Minister of Education and Culture of the Republic 

of Indonesia's Circular No. 4 of 2020 on the Implementation of Education 
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Policies in the Emergency of the Spread of Covid-19 (Atsani, 2020). Teachers 

are obliged to create online teaching techniques as an innovation in the 

educational process as a solution. 

However, according to Onyema et al., (2020), school closures due to 

Covid-19 outbreaks had created additional difficulties such as how to 

transition to online and at-home learning, how to handle individuals who rely 

on school. They increased pressure for students, instructors, and parents. 

Overall, the Covid 19 pandemic has a negative impact on education, especially 

English education. 

Meanwhile, because of the implementation of online learning, teachers 

and students in rural areas face even more significant challenges. According to 

Onyema et al., (2020), it is challenging, particularly for people living in 

undeveloped countries, to provide formal education from home due to limited 

access, availability, and use of technology. Due to a lack of facilities, 

capabilities, and financial resources, they might have limited access to 

materials and learning resources. Teachers and students feel restricted by 

internet quotas, especially if they live in an area where signals are disrupted, 

child development monitoring is limited, and teachers feel as free as they do in 

class. Switching from face-to-face learning to e-learning is difficult for 

students, teachers, parents, and society in general. 

Based on the primary research, the researcher conducted in SMAN 3 

Tualang, the researcher interview a teacher and found that first time, she 

thinks it difficult because she doesn’t have any idea to teach with the situation. 
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She tries to find out more information about how to deliver the lesson with 

online media, she did and she applies it to her teaching class. She also uses 

some strategy to teach English, even it is difficult, but she says she only thinks 

that she teaches the students like a normal class but in the different way. So, 

she says that she can handle the situation in her teaching process. 

Under these situations, learning strategies are needed as tools and 

solutions for knowledge transfer to students. The teacher's responsibility as an 

educator and a source of information transmission is highly anticipated 

through relevant and effective learning strategies, selecting the correct strategy 

was a question of educator effectiveness Jusuf et al., (2020). Based on the 

preliminary research, before the Covid, the teachers taught students using 

books and blackboards. Thus these teachers are not used to using technology 

such as e-learning. This system is very new to them, and they were struggling. 

The purpose of this study is to investigate the extent to which teachers 

provided learning strategies during the Covid-19 pandemic. Furthermore, this 

research aims to serve as a scientific resource for teachers in solving e-

learning difficulties during the pandemic. 

Teachers who live in rural areas are the most impacted by all of the 

conditions listed above. They should develop a strategy for their teaching 

strategies by considering various factors. Based on the phenomenon above, the 

researcher felt interested in conducting the research by the tittle ―A Case 

Study of Teachers’ Strategies in Implementing English E-Learning 

Classes During Covid-19 Pandemic at SMAN 3 Tualang.” 
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B.  Problem of the Research 

1. Identification of the Research 

As explained above, because of the Covid-19 pandemic, the learning 

process changes from face-to-face to e-learning. Therefore, teachers must 

prepare strategies that are suitable for use in e-learning. However, some 

teachers and students find it challenging to implement strategies for e-learning 

due to limited facilities and infrastructure, especially for those who live in 

rural areas. 

2. Limitation of the Research 

In this research, the researcher focused on the teacher’s strategies in 

implementing English e-learning classes during the Covid-19 pandemic at 

SMAN 3 Tualang  

3. Formulation of the Research 

a) What are the teacher’s strategies on English e-learning classes during the 

Covid-19 pandemic at SMAN 3 Tualang? 

b) What kind of challenges did they experience in implementing the 

strategies? 

C. Objective and Significance of the Research 

1. Objective of the Research 

a) To know the teacher’s strategies on English e-learning classes during 

the Covid-19 pandemic at SMAN 3 Tualang 

b) To find out the challenges teachers experience in implementing the 

strategies. 
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2. Significance of the Research 

a) This study provides useful information on English e-learning class 

teachers' strategies. This research also gives a favorable description for 

the next research investigating the same situation. Thus it becomes 

important knowledge and a good reference for the next research. 

b) The researcher hopes that the findings of this study will be helpful to 

other teachers who were using e-learning strategies to teach English. As 

a result, even using e-learning strategies, the teacher may enhance 

teaching and learning English to become more active, effective, and 

efficient. 

D. Definition of Key Terms 

It is simpler for other  researchers and readers to understand this research 

if they are familiar with the main words. Teacher Strategies, e-learning, and 

Covid-19  are just a few of the key words used in this study. 

1. Teachers Strategies 

Teaching strategies are a plan of the teacher-designed learning process for 

reaching learning goals. The strategy must be implemented based on the 

approach used, and to implement the strategy. Teachers may implement 

some learning methods. When implementing a learning method, a teacher 

may use a technique that is relevant to the strategy, and the strategy may 

change from one teacher to another (Siti, 2012).  
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2. E-Learning 

Content offered to students through e-learning may be accessible at any 

time and from any location and material that could be expanded or 

equipped with a range of supporting learning materials, including 

multimedia that can be supported by teachers (Suartama, 2014). 

3. Covid-19 

Coronavirus Disease (Covid-19) is a virus-borne infectious disease. This 

virus infects the respiratory system of humans and spreads fast. As a 

result, this virus has impacted the learning system in schools, with learning 

activities taking place at home or online.  
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CHAPTER II 

LITERATURE REVIEW 

 

A. Theoritical Framework 

1. Teacher Strategies 

There are several definitions of teaching strategies stated by experts. 

According to Irikawati (2017), a strategy is an overarching approach to 

implementing a concept, planning, and execution of action over a specific 

period. Strategy in education is described as a plan, technique, or set of 

activities designed to attain a particular educational goal. Meanwhile, 

Haidir and Salim, (2011) state that the term strategy is frequently 

translated as technique or method, which is a means to deliver a message 

to students, in this instance, subject matter, to attain the specified learning 

goal. Thus, the term strategy refers to the way, tactics, or techniques of 

doing something. Then, Aji & Budiyono, (2018) state the strategy as a 

comprehensive plan to attain a particular aim. If it is related to teaching, 

the strategy may also be viewed as broad patterns of teacher and student 

actions in implementing teaching and learning activities to achieve the 

defined objectives. 

Meanwhile, Irikawati, (2017) defines learning as an activity to know 

things that are not understood or increase knowledge. Learning is done by 

itself or in groups, as in learning in the classroom. The learning category 
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may not cover all changes. Physical changes, insanity, and so forth are 

examples. 

Teaching strategies are education strategies that may be 

characterized as a plan, method, or set of actions to help students achieve a 

specific goal. A teaching strategy is a teacher's plan in the teaching and 

learning process to attain the goals that have been set. In other words, 

teaching strategies are methods of teaching students. The teacher must 

apply a strategy to balance the approach employed by the teacher and how 

the content is used by the teacher (Drs. H. Aswan, 2016). Furthermore, 

Issac (2010) defines teaching strategies as teacher behavior that he shows 

in class, such as formulating teaching strategies, giving the appropriate 

stimulus for timely answers, practicing taught responses, increasing 

responses with extra activities, and etc. 

According to some of the definitions above, the researcher concluded 

that teaching strategies are a teacher-designed learning procedure for 

reaching learning goals. The strategy must be implemented based on the 

methodology used and to implement the strategy. Teachers may employ 

specific learning approaches. When hiring a method of learning, a teacher 

may employ a technique that was relevant to the technique, and this 

strategy may differ from that used by another teacher. 

2. Types of Teaching Strategies 

Several teaching strategies are used in the process of teaching a 

language. Zainiyati, (2010) defines teaching strategies into five categories; 
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(1) Direct instruction teaching strategy. The advantage of this strategy is 

easy to plan and use. At the same time, its main disadvantages are in 

developing capabilities, processes, and attitudes necessary for critical 

thinking and relationships interpersonal and group learning. (2) Indirect 

instruction teaching strategy, the advantages of indirect learning strategies 

are better understanding and creating alternatives and solving problems. In 

contrast, the disadvantages of this learning strategy took a long time, the 

outcome is difficult to predict, and this learning strategy is also not 

suitable if students needed to memorize material quickly. (3) Interactive 

teacher strategies emphasized discussion and sharing among students, 

which provided opportunities for students to react to ideas, experiences, 

approaches, and knowledge of teachers or friends and build alternative 

ways of thinking and feeling. (4) Experimental or empirical teaching 

strategies, the advantages of this strategy are increasing student 

participation, increasing the critical nature of students, while the 

disadvantages of this strategy are emphasizing only on the process, not on 

the results, student safety, high costs expensive, and takes a long time. (5) 

Independent teaching strategy: This learning strategy's advantages are 

from independent and responsible students. The disadvantages were that if 

the students' attitudes were not yet mature, then difficult to use self-study. 

3. Listening Strategy 

According to Hidayat, (2013), listening is a critical skill that must be 

learned. "A person's ability to listen has a significant influence on the 
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quality of their connections with others." indicates that listening is the 

ability to comprehend the message conveyed by the speaker through the 

use of sound. Listeners process the information they hear by doing at least 

five things: hearing, attending, comprehending, responding, and 

remembering. The song is one of the listening strategies. According to 

Nurhayati (2009), the song is the acceptable source, and a song is a helpful 

tool for helping in learning English, and the song is thought to stimulate 

students to study. Songs are an essential aspect of English language 

acquisition because they make students more attentive to sounds.  

a. Listening Activity through Song 

Learning English via songs is one of the most effective ways to help 

students focus on the lesson. Because a song has a range of new words and 

phrases with many different topics, students could acquire some 

vocabulary, language rhyming, and grammatical structures related to any 

issue (Pratiwi, 2018). Furthermore, according to Lestary (2019), songs and 

music are essential components of developing and learning. Songs has 

several valuable characteristics, including that they are exciting and may 

keep students interested. It may be used at any step of a class, and there 

were several methods to combine them. Songs are sometimes used as gap 

fillers and warm-ups, the primary portion of a course, and sometimes 

merely to establish a lively mood. 

a. Some Suggested Activities when Using Songs in the Classroom 
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Rosová (2007) proposes the following actions for teachers to do with 

students while teaching English through songs; Listen to the songs, sing 

without listening to any recording, talk about songs, write songs, perform 

songs. In my opinion, using songs in the classroom is an excellent method 

to motivate students, and students can develop passion for what they 

study. Songs add a good value to the surroundings, improving students' 

learning. 

4. Speaking Strategy 

According to Faucette (2001), speaking strategies are how an 

individual speaker compensates for the gap between what she intends to 

convey and her immediately accessible linguistics resources. As a result, it 

is reasonable to infer that they play a mostly reactive function in assisting 

learners in dealing with difficulties in communicating their messages. 

However, teaching and learning strategies must vary because the 

accessible student environment in the communication classroom focuses 

on the mother tongue. Brown (2003) states that speaking is an interactive 

process of generating meaning involving producing, receiving, and 

interpreting information. Students learned how to organize thoughts, 

structure sentences, and communicate language in spoken form with 

excellent pronunciation and understandable language in speaking. They 

must know how to transmit the meaning of the language in the situation in 

which they are saying. 
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Hussain S (2018) argues that a number of functions-based exercises 

and assignments may be used to improve the speaking abilities listed 

below: 

a) Dialogue is a classroom technique for practicing language skills such 

as greeting, agreeing, disagreeing, apologizing, suggesting, and asking 

for information. 

b) Role play is a common approach used in classrooms to develop 

speaking abilities. 

c) Opinion/Ideas, when we ask for comments on contentious issues or 

circumstances, students are invite to voice their thoughts on a topic 

that is being discussed. Students can convey their thoughts in a variety 

of languages here. 

d) Problems (group work) are great choices for getting students to speak 

up. While gripping the problem. 

e) Surveys and interviews are another fascinating function-based 

approach in which an interviewer or surveyor tries to find out a 

person's test, preferences, attitudes, facts, and so on. 

f) Dreams or Ambitions, every students should have needs and 

ambitions. This may be a positive encounter. This exercise come to an 

abrupt conclusion, prompting several students to speak up. 

g) Songs, the students enjoy the songs, and they may be used to improve 

their EFL speaking abilities. This may be use to practice simple 

question forms, for instance. 
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5. Reading Strategy 

According to Kovács (2018), reading is one of the most important 

abilities that language learners must master. Several efforts made 

throughout the history of language training to categorize and explain the 

language abilities required for communication. According to  Utami 

(2020), teachers commonly employ visualization, highlighting, and 

anticipatory instruction strategies. The following describes in detail: 

a. Visualization Strategy 

Visualization is a strategy that can assist students in translating 

words into higher concepts and enhance student focus and attention to 

independent reading abilities. In summary, this strategy helps students 

improve their comprehension of ideas and find whatever they want to read. 

Based on the explanations above, it is possible to conclude that the 

visualization strategy is one of the strategies that teachers may use to assist 

students with reading. This strategy allows students to discover essential 

information without reading stories as frequently readily. This strategy 

may also assist students in developing their thoughts and creativity in the 

story and help them improve their reading comprehension. In summary, 

this strategy can assist students in enhancing their understanding of 

concepts. 

b. Highlighting Strategy 

According to Pugalee (2015), highlighting is a strategy that helps 

students recognize core ideas or important concepts and supporting 
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material. This strategy aims to assist students in focusing and compressing 

material while also improving their reading comprehension. Highlighting 

is beneficial to students. It entails not only emphasizing what learners 

should pay attention to at any given point in the course but also the idea 

that the course can not cover everything about a specific subject. 

Highlighting is a useful approach for reducing students' inability to absorb 

the material. This strategy also improves learners' chances of memorizing 

and applying the knowledge given in the course. 

c. Anticipation Guide Strategy 

According to Kozen et al., (2006), an anticipation guide is a 

prereading method that blends literacy teaching with content-area learning. 

It equips teachers with the skills and resources they need to meet the needs 

of all students, including those with disabilities. Students taught using the 

Anticipation Guide Strategy exhibited greater reading comprehension of 

procedure material than those taught using Small Group Discussion 

(Antoni, 2017). 

6. Writing Strategy 

Writing is a multifaceted process that allows students to explore their 

thoughts and ideas and make them visible and clear. Ideas may be studied, 

evaluated, added to, rearranged, and modified when written down. 

Students that can make their cognitive processes concrete through Writing 

improve their learning process (Harlena et al., 2019). 
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According to Amado Hernan (2010), writing is a crucial vehicle for 

self-expression that students should be taught to support their creative 

process. Thus, students can use writing for self-expression, expressing 

ideas, thoughts, and feelings from their own and others' experiences. The 

documentation of written experiences might be a source of life for them to 

be ready in a competition. After being exposed to a variety of writing tasks 

at school, students' creative writing processes will develop spontaneously, 

allowing them to use the talent to assist their lives. 

According to Phillips (2015), the writing process includes generating 

ideas, developing and organizing them, and revising and editing them. 

Effective writers cycle through these stages until they are comfortable that 

the work serves its goal. 

a. Generating Ideas 

Students in all subject areas must learn how to write down what they 

know about a topic and generate ideas or uncover new information. They 

must also determine whether their work is on topic and serves its goal. 

Furthermore, students must describe the writing task and their technique to 

complete the assignment successfully. 

b. Developing and Organizing Ideas 

Students must arrange their knowledge of any topic or task into a 

well-structured whole. Longer writing projects need them to know how to 

write a strong, focus opening that tickles the reader's attention, how to 
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combine ideas in logically connected paragraphs with adequate supporting 

material, and how to conclude with a reasonable conclusion. 

c. Revising and Editing 

Students must be able to analyze their own and others' writing for 

substance, clarity, form, and style, as well as faults in grammar, 

punctuation, and spelling. Finally, students must accept personal 

responsibility for the accuracy of their work, but they must also understand 

how to assist one another in improving. 

7. E-Learning 

Online learning, virtual learning, distributed learning, networked, or 

web-based learning are all terms used to describe e-learning. Because the 

letter "e" in e-learning stands for "electronic," it would include any 

educational activities carried out by people or groups using networked or 

freestanding computers and other electronic devices, whether 

synchronously or asynchronously (Chitra & Raj, 2018). 

According to Urdan & Weggen (2000), e-learning is a component of 

distance learning, whereas online learning is a component of e-learning. 

Furthermore, the term e-learning encompassed a wide range of 

applications and procedures such as computer-based learning, web-based 

learning, virtual classrooms, and so on. Meanwhile, online learning is a 

type of technology-based learning that uses resources such as the Internet, 

intranet, and extranet. 



18 

 

 

According to Khan (2011), E-learning is the distribution of learning 

materials to anyone, anywhere, and at any time via multiple technologies 

in an open, flexible, and dispersed learning environment. Furthermore, the 

phrase open and flexible learning refers to learners' flexibility in terms of 

time, place, speed, subject material, learning style, type of evaluation, 

collaborative or autonomous knowledge. 

a. Types of E-Learning 

According to the types of e-learning included synchronous and 

asynchronous. 

1. Synchonous 

  Synchronous e-learning refers to learning/teaching that coincides 

through electronic media. Teacher-student and student-student interactions 

are possible in synchronous voice or text chat rooms. Video-conferencing, 

in addition to chat, allows for face-to-face contact. Web conferences with 

surveys, polls, and question-and-answer sessions can be more interactive 

than video conferences (Perveen, 2016). 

According to Lim (2019), the benefits of using synchronous are that 

it allows for real-time collaboration; much as in a typical classroom, 

students and teachers may communicate spontaneously, and participants 

can receive a quick response from one another. The availability of low-

cost or even free technologies for real-time online collaboration may also 

make such technology financially possible for students to have on their 

computers. 
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2. Asynchronous 

According to Hrastinski (2014), asynchronous is work interactions 

among learners and with teachers are supported even when participants 

cannot be online at the same time, which typically aided through media 

such as e-mail and discussion boards. As a result, it is a critical component 

of flexible e-learning. Asynchronous e-learning allows students to access 

an e-learning environment at any time and download papers or 

communicate with teachers or classmates. Students may take more time 

honing their contributions, which are often more deliberate than 

synchronous. 

The accessibility of asynchronous communication tools at any time 

and from any location is one of their main benefits. Because students may 

use these resources at any time, they have more time to study and think 

about debate themes. Modern learning management systems contain 

numerous asynchronous communication methods to have evidence of 

cooperation that can be used as part of the grading system. Even if there 

are too many students in the online classroom, this form of contact is quite 

beneficial (Lim, 2019). 

b. Advantages of E-Learning 

E-learning has been defined as the capacity to adapt teaching to the 

needs of individual students. Concentrating on the requirements of 

individual learners, for example, can transmit information more 

successfully in the digital era than focusing on the needs of academic 
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institutions or teachers. E-learning offers far more flexible learning 

methods to attend courses with much less need for travel. Learners can 

better understand the subject by participating in activities carried out in the 

classroom using the interactive video function (Rawashdeh et al., 2021). 

According to Chitra & Raj (2018), e-learning offers several 

advantages, some of them are as follows; (1)  E-learning accommodates 

everyone’s needs, (2) Lectures can be taken any number of times, (3) 

Offers access to updated content, (4) Quick delivery of lessons, (5) 

Reduced Costs. 

c. Disadvantages of E-Learning 

Ibn Ishi and A. Ibn Ishi (2018) state that the disadvantages of e-

learning are represented by longer sitting hours in front of a computer, 

which causes numerous diseases, lowers the load of teachers, and raises 

the burden of students. 

According to Chitra & Raj (2018), the lack of e-learning is a lack of 

self-discipline, health problems, and inability to access technology. 

8. The implementation of E-learning in Indonesia 

During the Covid-19 pandemic, the learning process is carried out 

at home by utilizing online media and other media. Studying at home has 

several advantages including saving on transportation costs, reducing 

stress due to congestion on the highway, and having lots of free time 

(Purwanto, A et al., 2020). On the other hand, studying at home has 

several shortcomings, including causing boredom, reducing work 
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motivation, and increasing electricity costs or internet quota (Nurhasanah, 

S & Sobandi, A, 2016). Learning at home during the Covid-19 pandemic 

was very different from previous student learning habits. This could lead 

to boredom. As a result student’s interest and learning motivation 

decreased (Siagian, R. E. F, 2015). 

Therefore, amid unexpected decisions during the pandemic, there 

are things that are not ready. Both in terms of the facilities and the students 

involved. ―The Learning from Home program is a form of the Department 

of Education and Culture's effort to help provide education to all 

communities during the Covid-19 emergency, and in particular to help 

those who have limited access due to economic challenges and geography 

to the internet,‖ Education and Culture Minister Nadiem Anwar Makarim 

said in a conference call marking the launch of the Learning from Home 

program in Jakarta. Now replaced by learning activities via electronic 

media (e-learning), either synchronous or non-synchronous. Non-

synchronous e-learning can be conducted online or offline, so it can decide 

the spread of Covid-19 by following health protocols and always 

maintaining the body's defence system. On the other hand, in the 

Information Technology 4.0 era as it is today, online and offline learning 

has emerged as one form of learning development patterns. Both are forms 

of interactive learning activities that can be used independently or in 

combination (blended learning) in the school learning process.  
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This learning strategy model, the name of which has become more 

prominent with the outbreak of Covid-19, is by and large a way out so that 

the learning process of the students does not get stuck in the middle of the 

street at school. And as a way out as an attempt to break the mutation 

chain for the coronavirus. In detail, it is known that the online and offline 

implementation during the Covid-19 emergency aims to: 

a) Ensuring the fulfilment of students' rights to obtain educational services 

during the Covid-19 emergency. 

b) Protecting education unit residents from the bad impact of Covid-19. 

c) Preventing the spread and transmission of Covid-19 in the Education 

unit. 

d) Ensure the fulfilment of psychosocial support for educators, students 

and parents/guardians. 

On the other hand, learning at home is one of the alternative ways, so 

that the learning process continues during the coronavirus pandemic. But, 

it also can have an impact on a student's interest in learning. The task 

given by the teacher is not done; students are more likely to do play 

activities than to learn at home. Even in certain areas, students take 

advantage of their study time at home to play together at their friends' 

houses, play games, and so on. As a result, the learning process at home 

does not run effectively (Setyorini, 2020). 

The principles of online and offline implementation are carried out in 

accordance with the principles contained in the Circular Letter of the 
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Minister of Education and Culture Number 4 of 2020 concerning the 

Implementation of Education Policies in the Emergency Period for the 

Spread of Corona Virus Disease (Covid 19), namely: 

a) Safety and health and well-being of students, educators, heads of 

education units and all citizens of education units be the main 

consideration in online and offline implementation; 

b) Online and offline activities are carried out to provide meaningful 

learning experiences for students, without being burdened with the 

demands of completing all curriculum achievements; 

c) Online and offline can be focused on life skills education, including 

regarding the Covid-19 pandemic; 

d) Inclusive learning materials are appropriate to the age and level of 

education, cultural context, character and type of specificity of students; 

e) Online and offline activities and assignments may vary between 

regions, educational units and students according to their respective 

interests and conditions, including considering the gap in access to 

online and offline facilities; 

f) Student learning outcomes online and offline are given qualitative and 

useful feedback from the teacher without being required to give 

quantitative scores/values; and 

g) Prioritizing positive interaction and communication patterns between 

teachers and parents/guardians. 
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9. Indonesia Curriculum in Covid-19 Issue  

The Covid-19 crisis has meant that the curriculum needs to be 

realigned. Due to the risk of spreading the virus, there are restrictions on 

large-scale gatherings in school buildings or classrooms. According to the 

official announcements by the Ministry of Education and Culture and the 

State Office for Education and Culture, schools need to organize online 

teaching and learning activities. The ministry emphasized in its policy to 

schools that online homeschooling is designed to provide students with a 

meaningful learning experience without the traditional pressure to 

complete school curricula prepared for promotion and graduation, and that 

teaching needs to be adjusted during the pandemic. according to the 

abilities of the students.  

The Directorate-General for Teachers and Educational Staff at the 

Ministry of Education and Culture, which is responsible for formulating 

and implementing policies around the coaching of teachers and 

educational staff (mentioned in GTK Secretariat 2020), emphasizes that 

adapting the curriculum is more important than the completion of the 

curriculum. The school curriculum is contextualized because it originates 

from students and teachers, relates to students' needs, and is adapted to the 

local situation of students and teachers. Additionally, teachers should 

focus meaningful learning experiences on life skills acquisition as relevant 

to the Covid-19 pandemic. Some teachers are sharing lessons in repository 

collections during the pandemic - they're giving online class assignments, 
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e.g. creating posters to educate the public about the pandemic, creating 

comics to prevent Covid-19, or researching Covid-19 and writing reports 

to share in class. Teachers may vary home learning activities and tasks 

among students according to their individual interests and circumstances - 

including considerations of access to home learning or facilities.  

The Regional Office archives affirm that online learning must be 

creative, fun, challenging, empowering, not causing concern or panic and 

not burdening students or their parents/guardians in order to prevent the 

spread of Covid-19. As a result, this home study initiative also relies on 

teachers to provide qualitative and meaningful feedback and assessments, 

without the limitations of quantitative assessment formats. This is where 

the school's curriculum becomes more responsive and proactive to current 

topic demands. The Ministry of Education and Culture also released the 

Merdeka Learning Programme, which in principle provides a space for 

schools, principals and teachers to offer innovative learning activities 

depending on the situation. In this program, teachers can choose essential 

skills and essential materials to teach them during the pandemic. This 

program extends activities not only with online learning but also with 

offline learning such as Learning options for students at home - through 

the use of educational programs broadcast on television and radio 

programs and learning materials available in the student environment, in 

addition to the use of student textbooks at home, previously only available 

for use in school buildings.  
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This variety of learning programs is also an attempt to reach areas in 

the archipelago that still face problems in terms of internet access required 

for online learning. Additionally, in August 2020, the Minister for 

Education and Culture provided three ways to adapt primary and 

secondary school curricula during this pandemic to mitigate the challenges 

the Study at Home initiative is facing due to Covid-19. The first is to 

continue using the 2013 national curriculum; second, using the school's 

emergency curriculum; and third, use a distinct and simplified school 

curriculum. The minister mentioned that this option also benefits teachers, 

as it gives them the flexibility to adopt a simplified curriculum, reducing 

their teaching burden to focus educational activities on essential and 

contextual learning, so that teachers' psychological well-being can also be 

improved . At the same time, students will not be burdened with the need 

to complete the entire pre-pandemic school curriculum and will be able to 

focus their learning on essential and contextual educational experiences 

while improving their psychological well-being. Parents are also 

considered in this curriculum option. The ministry hopes that the 

curriculum flexibility will help parents help their children and the 

challengers. 

The school contingency curriculum - the second option mentioned 

above-reduces the number of basic skills that students are required to 

achieve under the normal 2013 national curriculum. Using the contingency 

curriculum, schools themselves produce school-based assessments to 
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determine if a student passes and can advance to the next grade. 

Particularly in emergency curricula, assessment needs to consider issues 

around access, available learning and assessment facilities, and the 

diversity of family support, to name a few. Ideally, schools should submit 

this evaluation several times. Some examples of assessments provided by 

the Ministry in archival texts cover cognitive and non-cognitive aspects. 

That is, they take into account the psychological, social and emotional 

states of the students - for example, they ask the students to describe their 

learning experiences at home in the form of short stories.  

The Ministry provides a detailed list of competences, which includes 

the four components of the essential competences - spiritual attitudes, 

social attitudes, knowledge and skills - and more detailed basic 

competences in each of the mentioned components for each school level. 

For the basic level, these competencies are described in subjects such as 

Indonesian language, mathematics, religious education (Buddhist, Hindu, 

Islamic, Catholic, Confucian, Christian), science, social studies, health, 

physical education, physical education, civics, and pancasila. education 

and crafts. Lower secondary education is developed in the same subjects, 

plus English and information systems. And for high school, specifically 

for similar subjects, except anthropology, language and literature (Arabic, 

Japanese, German, Korean, Mandarin, Indonesian, English), biology, 

economics, physics, geography, chemistry, art. and culture and sociology. 

According to the new school emergency curriculum, fewer basic skills can 
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be achieved in each subject, which also makes it possible to relieve the 

teachers. This reduction aims to refocus teachers' energy to provide 

students with more meaningful and interactive learning during the 

pandemic. 

To support online learning during the pandemic, the ministry is 

providing additional free e-learning materials including reading materials, 

activity sheets and group activities for all students and teachers at the 

PAUD through SMA levels. These materials – which include student and 

teacher versions of textbooks at all grade levels – are produced by the 

Ministry of Education and Culture and supplemented by other books 

produced by UNICEF-Indonesia in collaboration with several educational 

organizations in Indonesia (known as the National Secretariat for Disaster 

Management Education). With the online learning at home initiative, 

schools that cannot live stream or live video conferencing are responsible 

for the majority of teacher-student interactions via the WhatsApp 

smartphone app. Homework and assignments are delivered via messages 

and file attachments. In this regard, the Ministry's electronic materials are 

very practical and useful in supporting distance learning activities.  

As part of the curriculum response to the health crisis, the 

Department of Education and Culture has created a free online application 

and television program for learning. Each province in Indonesia has its 

own limitations on the technological infrastructure available to support the 

learning process at home. Some of the major challenges often mentioned 
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in archival manuscripts are the provision of electricity, internet connection 

or internet data packets, and technology and communication devices such 

as smartphones and computers. As internet connections are uneven across 

Indonesia and also vary between families, the ministry needs to think 

creatively when implementing online learning initiatives.  

In order to reach the school community, which has limited internet 

connection or internet data capabilities, the Ministry has created a 

'Learning from Home' program on one of the national television channels, 

TVRI. This program is part of the alternative learning materials during the 

pandemic to give more people the opportunity to learn formally at home. 

In addition to the program itself, the Department also offers weekly 

surveys for teachers, parents and students to evaluate the program and its 

materials and to help shape change and the development of materials and 

delivery. Weekly Schedule: Monday-Friday, 8:00-8:30, PAUD; 8:30-9:00, 

grades one through three; 9:00-9:30, grades four through six; 09:30-10:00, 

middle school; 10:00-10:30, high school; 10:30-11:00, upbringing and 

upbringing of children; 7:00-11:30, Indonesian film program. On 

Saturdays and Sundays from 08.00 - 23.30 there are cultural events and 

Indonesian films for families. The purpose of this television tutorial is not 

to support the completion of the school curriculum. Rather, it is about 

emphasizing literacy and numeracy skills, maintaining emotional well-

being and closeness in the family, and providing positive character 

education that is manifested through televised activities. 
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In addition to television programs, the Ministry also offers weekly 

program guides for parents and students. The PAUD program guide 

consists of activities for parents to do before, during and after the program. 

This includes sitting together and enjoying the program with their 

children; explain what the program is about and how long the program 

lasts; discuss characters; invite the children to follow the movements of 

the TV characters; sing together; talk together about topics of the program; 

Role-playing and reading other stories from the program; drawing from 

stories in the program; Make collages and document activities or perform 

other activities included in the program. The guide encourages parents to 

engage in activities with passion—making children happy, comfortable 

and unencumbered, close and good communication—while embracing 

moral values. Through detailed guides, curriculum responses in television 

programs encourage character development. For programs aimed at 

elementary through high school students, a guide is also provided for 

activities or actions for parents and students to follow.  

The activities for parents aim to improve their children's reading and 

numeracy skills. Examples of such activities include observing, 

discussing, motivating, guiding, guiding, recognizing children's 

achievements, and even communicating and discussing with their 

children's teachers when they need further support. The student guide also 

includes activities to help them improve their reading and numeracy skills, 

such as: B. Preparing paper, pencil, notebook before the program, practice 
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careful listening, complete program tasks, use other resources to complete 

tasks. , take notes for further discussion with parents or teachers, and seek 

advice from parents or siblings on program materials or topics. There is 

also an annotated list of open questions for each program, as well as 

screenshots of sections of the program. It is also interesting that the 

program and guide includes a parent. This section contains videos from 

experts with tips on teaching children about various topics such as life 

skills and independence and creating quality family time, specific advice 

and suggestions on parenting and family time management, and what not 

to watch should children, about bullying and violence prevention and 

about cultivating family relationships. 

Aside from television programming efforts, the Department is 

pursuing several other new avenues of developing initiatives and working 

closely with the educational technology sector. Rumah Belajar is a free 

online learning application developed by the ministry to provide learning 

materials and a communication platform to share with teachers across 

Indonesia. Currently (October 2020) more than 260,000 teachers and 

640,000 students have used the app. In addition, several telecom providers 

are working with the ministry to provide students and teachers with free 

access to internet data when using Rumah Belajar or other online learning 

applications in Indonesia. From September 2020 to December 2020 in 

support of the Ministry of Education and Culture's Learning at Home 

initiative in cooperation with the Ministry of State-Owned Enterprises, the 
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Covid-19 Intervention Committee and National Economic Recovery, the 

Ministry of Communications and Information Technology, and several 

mobile operators offer internet quota subsidies for both students and 

teachers at all levels, from PAUD to colleges. These data subsidies can be 

used to access various applications, video conferencing tools, educational 

websites and campus websites. This increase in equal access is part of a 

long-term plan to expand internet access and improve internet speeds and 

infrastructure in all villages and public spaces, as well as to reorganize and 

expand radio spectrum throughout the Indonesian archipelago. 

10. E- Learning System in Covid-19 

The learning system is carried out through a personal computer (PC) 

or laptop connected to an internet network connection. Allowing the role 

of the teacher to ensure that students take part in learning at the same time, 

although in different places. In addition to the teacher's position, 

assignments can be measured in accordance with the objectives of the 

material presented to students. That online learning during the Covid-19 

pandemic greatly affected students' interest in learning, students felt bored 

because they did not meet their friends and teachers directly (Yunitasari & 

Hanifah, 2020). Distance learning carried out by teachers in improving the 

life skills of early childhood and provide information about the obstacles 

that occur in the implementation of distance learning. Online learning is 

carried out with the help of the internet, teachers can study together at the 

same time using groups on social media such as WhatsApp (WA) (Daher 
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et al., 2020), telegram, Instagram, zoom applications or other media as 

learning media (Herliandry, Nurhasanah, Suban, & Heru, 2020). The 

benefits and positives with online learning, online learning can be said to 

be the only learning option that can be done by educators to improve the 

quality of learning in Indonesia (Syarifudin, 2020). 

According to Setyorini (2020), where the position of the teacher 

must be able to manage classes in class and online classes. Due to the 

Covid-19 pandemic which has affected many things including educational 

life, parents of students, students and the learning process, so the need for 

a teacher who has the responsibility to really educate students where 

teachers must find an appropriate way To promote the learning process 

academically and socially-emotionally, teachers must also be able to 

manage classrooms in classrooms and online classes (Setyorini, 2020). 

Over time, in the implementation of online learning, many obstacles and 

obstacles occurred when the application of this online learning system was 

found, among which it was found that there was an uneven distribution of 

students and parents who were good at operating applications used online, 

not all parents can afford internet quota, internet signals at home are not 

even well-reached, the biggest obstacle is the income sector or parents' 

income whose economic conditions are below average, some do not have a 

smartphone as a means of online learning (Agustin et al. ., 2020).  

Online learning shows that online learning during the Covid-19 

pandemic greatly affects students' learning interest, students feel bored 
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because they do not meet their friends and teachers directly (Yunitasari & 

Hanifah, 2020). some do not have a smartphone as a means of online 

learning (Agustin et al., 2020). Online or online learning shows that online 

learning during the Covid-19 pandemic greatly affects students' learning 

interest, students feel bored because they do not meet their friends and 

teachers directly (Yunitasari & Hanifah, 2020). some do not have a 

smartphone as a means of online learning (Agustin et al., 2020). Online or 

online learning shows that online learning during the Covid-19 pandemic 

greatly affects students' learning interest, students feel bored because they 

do not meet their friends and teachers directly (Yunitasari & Hanifah, 

2020). 

Pujiasih's research (2020) with questionnaire data on 322 students 

found the advantages and disadvantages of online learning where students 

who like to study online at home are 45% and students who are not happy 

are 55%. The advantages of this learning are that students are more 

effective in learning, not tired, fun, new experiences and the weakness is 

that the internet connection is not good, students do not understand the 

material, students feel tired, students cannot discuss with friends. Based on 

these problems, interesting and varied online learning will provide benefits 

for the golden generation in learning (Pujiasih, 2020). Parents are someone 

who is very important in the implementation of online learning, because 

parents are directly involved in guiding and supervising students in 

learning. Giving motivation becomes very meaningful for students, this is 
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done so that students get excited even though they are studying from home 

(Putria et al., 2020).  

Positive things were also found, in research conducted to see 

distance learning was able to improve life skills in children aged early. 

The collaboration of parents with teachers in creating disciplined children 

in online learning today (Yatun et al., 2020). Although there are still 

obstacles in the implementation of distance learning, there are some 

children who are still not used to memorizing and doing assignments so 

they don't want to do it (Rakhman & Alam, 2020). Giving motivation 

becomes very meaningful for students, this is done so that students get 

excited even though they are studying from home (Putria et al., 2020). 

Positive things were also found, in research conducted to see distance 

learning was able to improve life skills in children aged early. The 

collaboration of parents with teachers in creating disciplined children in 

online learning today (Yatun et al., 2020). Although there are still 

obstacles in the implementation of distance learning, there are some 

children who are still not used to memorizing and doing assignments so 

they don't want to do it (Rakhman & Alam, 2020). Giving motivation 

becomes very meaningful for students, this is done so that students get 

excited even though they are studying from home (Putria et al., 2020). 

Positive things were also found, in research conducted to see distance 

learning was able to improve life skills in children aged early. The 

collaboration of parents with teachers in creating disciplined children in 
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online learning today (Yatun et al., 2020). Although there are still 

obstacles in the implementation of distance learning, there are some 

children who are still not used to memorizing and doing assignments so 

they don't want to do it (Rakhman & Alam, 2020). in research conducted 

to see distance learning can improve life skills in early childhood.  

The collaboration of parents with teachers in creating disciplined 

children in online learning today (Yatun et al., 2020). Although there are 

still obstacles in the implementation of distance learning, there are some 

children who are still not used to memorizing and doing assignments so 

they don't want to do it (Rakhman & Alam, 2020). in research conducted 

to see distance learning can improve life skills in early childhood. The 

collaboration of parents with teachers in creating disciplined children in 

online learning today (Yatun et al., 2020). Although there are still 

obstacles in the implementation of distance learning, there are some 

children who are still not used to memorizing and doing assignments so 

they don't want to do it (Rakhman & Alam, 2020). 

Online learning provides convenience in providing information 

transfer in various situations and conditions. The various benefits of the 

ease of online learning are supported by various platforms ranging from 

discussions to virtual face-to-face. However, this needs to be evaluated 

and adapted to local conditions, considering the ability of parents to 

provide different online learning facilities. The key is to maximize the 
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ability of students to learn in a pandemic condition like this (Herliandry, 

Nurhasanah, Suban, & Kuswanto, 2020). 

11. Classroom Learning Model of E-learning in Covid-19 

During the Covid-19 pandemic that hit Indonesia, the application of 

learning models was increasingly varied, demanding the insight and 

knowledge of teachers to be able to apply them optimally, among the 

learning models found in this study were the Cooperative Learning model, 

the Problem Based Learning (PBL) learning model. ), learning model 

Project Based Learning (PjBL), learning model flipped classroom (FC), 

learning model Digital Lietarasi (LD). The following will be described: 

a. Cooperative Learning Model Take and Give Type  

Obtained from the results of research conducted on the take and give 

type of Cooperative Learning; in Septiani (2018) the take and give type is 

effective in improving learning outcomes seen from its effect on learning 

outcomes. In addition to its effect on learning outcomes, the take and give 

type learning model also affects the application of the take and give type 

learning model on students' social skills (Adawiyah, 2017). One type of 

cooperative learning model for students who are asked to share with their 

group friends regarding the topic of discussion given by the teacher. 

Emphasis This learning model trains students to be active and collaborate 

with each other in delivering the material received, then the material is 

transferred to other friends repeatedly. In its application, the Take and 

Give Type Cooperative Learning Model can use media in the form of 
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material cards as a learning tool. Many studies have found that students 

who use media in the learning process such as teaching aids or learning 

media will produce more value in the learning process. 

b. Learning Model Problem Based Learning (PBL) 

The impact is that the application of the Problem Based Learning 

(PBL) Learning Model during the Covid-19 pandemic in increasing 

student activity and learning outcomes in creative product subjects and 

entrepreneurship. Furthermore, Fuadi and Muchson (2020) found in their 

research that the implementation of the Problem Based Learning learning 

model could increase activity. learning students of class XI TKJ at SMK 

Hidayatus Sholihin on PKK subjects. This is based on observational data 

from all indicators observed in the first cycle with the percentage of 

student learning activeness of 62.01% and increasing in the second cycle 

of 76.30% and increasing again in the third cycle with the percentage of 

student learning activeness of 80.19% (Fuadi & Muchson, 2020). In 

completing the task given by the teacher, Each student in the group is 

enthusiastic in doing it. Thus, this PBL learning model can increase the 

active learning of students. 

c. Project Based Learning (PjBL)  

Learning model Project Based Learning (PjBL) learning model with 

teacher guidance, the independence of students in learning will be felt 

when using e-learning without leaving the role of the teacher. digital 

literacy changes in teaching shifting to the freedom to mix material 
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according to the needs of students with assistive devices or computer 

media, so that teaching is not monotonous (Pohan & Suparman, 2020). 

Safaruddin et al., (2020), while the PjBL syntax (1) Determination of 

Fundamental Questions (Start with the Essential Question), (2) Designing 

a Plan for the Project, (3) Develop a Schedule (Create a Schedule),(4) 

Monitor students and project progress (Monitor the Students and the 

Progress of the Project), (5) Testing the Results (Assess the Outcome). 

d. Flipped Classroom Learning Model  

The flipped classroom learning model during the Covid-19 pandemic 

is less effective. This is because the learning process is not optimal which 

results in the learning objectives not being achieved. The reasons for this 

are several things, ranging from the function of teachers who are not 

optimal, parents who cannot provide a good understanding due to their 

work and students who still need supervision in using technology. 

Especially for students, because they use technology in the form of 

gadgets so if they are not supervised they can just play with gadgets and 

not learn the lessons given by their teachers (Gawise et al., 2021).  

The results showed that the achievement and performance of 

participants who studied lecture material through flipped classroom (FC) 

lectures using an advance organizer was better than the performance and 

achievements of their peers in the control group who were not provided by 

an advance organizer. In light of these results, this study concludes that an 

advance organizer, if used in a flipped classroom (FC) can have interesting 
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benefits for research and development of students' integrated science 

process skills (Elfeky et al., 2020). It has been analyzed yielding seven 

findings, as follows: (1) the trend of flipped classroom publications 

continues to increase from 2013-2019; (2) the ten most contributing 

journals published 88 articles in 2019; (3) the ten most cited articles have 

resulted in 1,155 citations; (4) the three highest order of author's keywords 

that are most widely used in flipped classroom articles are flipped 

classroom, active learning, and blended learning; (5) author collaboration 

with strong links only occurs to 21 authors through one document; (6) 

institutional cooperation with strong relationships formed through 28 

collaborating institutions; and (7) country statistics are organized into 

three clusters and spread across various countries through contributions 

from authors who oversee 456 institutions.  

The flipped classroom model can be concluded as an educational 

model that is currently popular among researchers (Julia et al., 2020). The 

three highest order of author's keywords that are most widely used in 

flipped classroom articles are flipped classroom, active learning, and 

blended learning. Author collaboration with strong links only occurs to 21 

authors through one document. Institutional cooperation with strong 

relationships formed through 28 collaborating institutions, and country 

statistics are organized into three clusters and spread across various 

countries through contributions from authors who oversee 456 institutions. 
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The flipped classroom model can be concluded as an educational model 

that is currently popular among researchers (Julia et al., 2020).  

e. Digital Literacy Model  

Digital learning with the digital literacy model of students is able to 

increase their insight and learning outcomes, supported by self-directed 

learning, which is independent learning to increase the responsibility of 

students in the learning process. Digital literacy is the knowledge and 

skills to use digital media, communication tools, or networks in finding, 

evaluating, using, creating information, and utilizing it in a healthy, wise, 

intelligent, careful, precise, and law-abiding manner in order to foster 

communication and interaction.  

In everyday life (Hanik, 2020), the importance of digital literacy 

programs that have a positive impact on knowledge, understanding and 

skills in using media, especially social media, which is currently often 

used as a source of information by the public, especially by young people. 

This program makes a significant contribution to the dissemination of 

information in using mass media, especially social media used by young 

people so that there is awareness in using media. In this training education 

(training) participants do not all have this skill because this skill requires 

continuous and consistent practice so that they can do it well. Therefore, 

digital literacy education is a solution that can be done by the government 

and elements of society and the academic community who care about the 

progress of the nation (Silvana & Darmawan, 2018).  
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This program makes a significant contribution to the dissemination 

of information in using mass media, especially social media used by young 

people so that there is awareness in using media. In this training education 

(training) participants do not all have this skill because this skill requires 

continuous and consistent practice so that they can do it well. Therefore, 

digital literacy education is a solution that can be done by the government 

and elements of society and the academic community who care about the 

progress of the nation (Silvana & Darmawan, 2018). This program makes 

a significant contribution to the dissemination of information in using 

mass media, especially social media used by young people so that there is 

awareness in using media. In this training education (training) participants 

do not all have this skill because this skill requires continuous and 

consistent practice so that they can do it well. Therefore, digital literacy 

education is a solution that can be done by the government and elements 

of society and the academic community who care about the progress of the 

nation (Silvana & Darmawan, 2018).  

In this training education (training) participants do not all have this 

skill because this skill requires continuous and consistent practice so that 

they can do it well. Therefore, digital literacy education is a solution that 

can be done by the government and elements of society and the academic 

community who care about the progress of the nation (Silvana & 

Darmawan, 2018). In this training education (training) participants do not 

all have this skill because this skill requires continuous and consistent 
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practice so that they can do it well. Therefore, digital literacy education is 

a solution that can be done by the government and elements of society and 

the academic community who care about the progress of the nation 

(Silvana & Darmawan, 2018). 

12. Offline and Online Learning 

The learning model is the theoretical basis that dictates the approaches, 

methods, and teaching styles of teachers during the process of teaching 

and learning activities (Babbage et al., 1999). Thus it can be said that the 

learning model is the foundation that embodies the techniques, methods, 

strategies, and approaches that can be used as a teacher as a guide when 

carrying out teaching and learning activities. A learning model can be said 

to be good if its elements meet three criteria, namely valid, practical, and 

effective (Asyafah, 2019). The element of the learning model is a 

measuring tool used to measure the effectiveness of a learning model. As 

with buildings that have a foundation as a supporting tool, so does the role 

of elements in a learning model. If the foundation in a learning model is 

weak, then learning activities will not run effectively (Akhwani & 

Nurizka, 2019). Thus, it can be said that the elements of the learning 

model are the main things and must exist in a learning model. 

The terms online and offline learning were introduced in the 

current era of information technology, online learning is an abbreviation of 

online learning, or a substitute for the term online learning that we often 

use in internet technology (Ivanova et al, 2020). According to Ivanova et 
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al (2020) online learning means learning that is done online, using learning 

applications and social networks. Online learning is learning that is done 

without face-to-face, but through an available platform. All forms of 

subject matter are distributed online, communication is also carried out 

online, and tests are also carried out online. This online learning system is 

assisted by several applications, such as Google Classroom, Google Meet, 

Edmudo and Zoom. Meanwhile, according to Hamid Muhammad as plt. 

Dikdasmen Kemendikbud online learning is learning that uses an 

interactive internet-based model and Learning Management System 

(LMS). "Online learning has been carried out interactively such as Zoom, 

Google Meet. That's one of the (learning) that we recommend so that there 

is interaction between teachers and students where (the notes are) there are 

no obstacles on devices, internet, and credit. While offline learning is an 

abbreviation of learning outside the network or with the term offline, 

meaning that this learning is nothing but conventional learning that was 

often used by teachers before the Covid-19 pandemic, but there were 

certain changes such as shorter study hours and less material. 

Offline or offline learning is learning that is carried out outside face-to-

face by teachers and students, but is carried out offline, which means the 

teacher provides material in the form of hardcopy assignments to students 

and then carried out outside of school.  

During the Covid-19 pandemic, there are many ways that schools do to 

keep learning going, such as implementing online learning and offline 
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learning. Although sometimes the learning objectives to be conveyed have 

not been achieved properly, it is hoped that from the process it is hoped 

that students will be able to accept learning both online learning and 

offline learning. Including the efforts made by schools to educate their 

students (Zulaiha et al, 2020). 

The online learning model is classified as a new learning model 

developed to deal with learning activities from home during the Covid-19 

pandemic. The online learning model is a learning model that utilizes an 

internet-based interactive model and a learning management system 

(LMS), such as using the online zoom application, google meet, google 

drive, and so on (Malyana, 2020). The online learning model is a learning 

that is carried out remotely by utilizing digital technology as a 

communication tool and a medium for distributing subject matter. So it 

can be said that online learning is a combination of distance learning and 

e-learning. However, online learning from home does not seem to work 

effectively in certain areas. Learning activities that require a smartphone as 

the main learning tool are an obstacle for people with low economic levels 

and remote areas that are difficult to find an internet network, so that 

offline learning models or learning outside the network appear. The offline 

learning model or online learning is face-to-face learning that requires an 

internet network, using the help of television media, learning modules, or 

student worksheets (Simanihuruk et al., 2019).  
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The offline learning model can be done by collecting assignments to 

school or learning face to face in turn by applying the applicable health 

protocol (Putri et al., 2021). So that there is an innovation of offline 

learning models or learning outside the network. The offline learning 

model or online learning is face-to-face learning that requires an internet 

network, using the help of television media, learning modules, or student 

worksheets (Simanihuruk et al., 2019). The offline learning model can be 

done by collecting assignments to school or learning face to face in turn by 

applying the applicable health protocol (Putri et al., 2021). so that there is 

an innovation of offline learning models or learning outside the network. 

The offline learning model or online learning is face-to-face learning that 

requires an internet network, using the help of television media, learning 

modules, or student worksheets (Simanihuruk et al., 2019). The offline 

learning model can be done by collecting assignments to school or 

learning face to face in turn by applying the applicable health protocol 

(Putri et al., 2021). 

The development of the offline learning model can overcome the 

constraints complained of in the online learning model, but learning 

cannot be said to be fully effective. This is because even though learning 

uses an offline system, students and teachers still communicate via 

smartphones because they cannot communicate directly due to the Covid-

19 pandemic. So that teachers whose role is to design interesting learning 

(Akhwani & Nurizka, 2019) are actually confused about which learning 
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model is suitable for students. The success of learning depends on the 

selection of the right learning model (Suprihatiningrum, 2013). Choosing 

the right learning model will be more effective than choosing the best 

learning model. Because basically there is no best and most superior 

learning model. The success of a learning model cannot be used as a 

benchmark for other learning models (Akhwani & Nurizka, 2019).  

Each learning model has its own characteristics. So far, online and 

offline learning models have helped the continuity of education during the 

Covid-19 pandemic, but this contribution does not fully mean that online 

and offline learning models are effective to be applied in learning. 

Therefore, it is necessary to study more deeply regarding the elements that 

form the foundation of online and offline learning models during the 

Covid-19 pandemic. Each learning model has its own characteristics. So 

far, online and offline learning models have helped the continuity of 

education during the Covid-19 pandemic, but this contribution does not 

fully mean that online and offline learning models are effective to be 

applied in learning. Therefore, it is necessary to study more deeply 

regarding the elements that form the foundation of online and offline 

learning models during the Covid-19 pandemic. Each learning model has 

its own characteristics. So far, online and offline learning models have 

helped the continuity of education during the Covid-19 pandemic, but this 

contribution does not fully mean that online and offline learning models 

are effective to be applied in learning. Therefore, it is necessary to study 
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more deeply regarding the elements that form the foundation of online and 

offline learning models during the Covid-19 pandemic. 

Analysis related to online and offline learning models by analyzing the 

elements that build learning activities in them, so that learning can run 

effectively (Tabany, 2017). Implementation of Online Learning Models 

Implementation of online learning models can be reviewed based on the 

elements of the learning model consisting of syntax, social systems, 

reaction principles, support systems, and instructional impacts and 

accompaniments. 

a. Syntactic Syntactic is a stage in learning activities that are arranged 

sequentially (Indrawati, 2011). Based on the results of the research, the 

syntax used in online learning is 1) The teacher prepares materials, 

media and evaluation of learning to be given to students; 2) The teacher 

starts learning by greeting students through the whatsapp application; 3) 

The teacher conveys a series of learning activities that will be carried 

out on that day; 4) The teacher provides subject matter through learning 

videos that have been previously prepared or provides material from 

student learning modules. Occasionally teachers can conduct video 

conference-based learning with the help of the Google Meet 

application; 5) The teacher distributes learning evaluations in the form 

of questions in the module or quiz with the help of the google form 

application, quiziz, and others; 6) Students send assignments in the 
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form of photos via the whatsapp application; 7) Learning activities end 

through the WhatsApp application.  

b. Social System Social system is a situation and norms that apply to a 

learning model (Indrawati, 2013). Based on research, the social system 

that applies in online learning at SD Negeri Tambak Rejo is the need 

for parental assistance so that learning can run efficiently. In line with 

the opinion of Bagus et al., (2021), which states that at the basic 

education level, online implementation requires parental and teacher 

guidance to foster awareness and independence of student learning. In 

addition, the social system also includes interactions between teachers, 

students, and parents. Learning interactions between teachers, students, 

and parents in online learning at SD Negeri Tambak Rejo are carried 

out through the whatsapp application. Interaction between teachers and 

students is also often done through the Google Meet application. 

c. Principle of Reaction The principle of reaction is the pattern of 

activities the teacher has in treating and responding to students. The 

principle of this reaction is needed so that teachers can respond with 

certain patterns of activities that are in accordance with student 

behavior (Indrawati, 2011). Based on research, students are less 

enthusiastic in responding to learning through online learning 

applications because they are more interested in other online platforms 

such as games, social media, and others. So the researcher concludes 

that the principle of reaction that needs to be applied in online learning 
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is 1) The need for teacher creativity in compiling learning media in 

order to attract students' interest in learning; 2) The need for a 

smartphone and an adequate internet network to access the subject 

matter; 3) Parental assistance during the learning process. 

d. Support System The support system in the learning model consists of 

facilities, tools, and materials in the learning process. This support 

system is needed to support the implementation of activities in a 

learning model (Indrawati, 2011). In the implementation of online 

learning, of course, requires a smartphone to communicate with the 

teacher and access the subject matter distributed by the teacher. In 

addition, there are online applications that are used to support the 

learning process. These applications include Google Forms, WhatsApp, 

and YouTube. The use of this application was chosen because it is easy 

to use, both for students and teachers. 

e. Instructional Impacts and Accompaniments Instructional impacts are 

learning outcomes achieved by directing students to learning objectives 

(Indrawati, 2011). In accordance with its objectives, the instructional 

impact of developing online learning models is so that learning 

activities can continue even though they are not carried out with direct 

interaction between teachers and students. The accompaniment impact 

is the impact that arises from learning outcomes that are not conditioned 

by the teacher. The accompaniment impact can also be said as the 

impact of unplanned learning (Indrawati, 2013).  
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Based on the research, the impact of accompaniment in online learning 

is students' knowledge of technology that can be used as a learning 

resource and the attitude of students who get bored easily during learning. 

a. Implementation of Offline Learning Model 

The implementation of the offline learning model can be reviewed 

based on the elements of the learning model consisting of syntax, social 

systems, reaction principles, support systems, and instructional impacts 

and accompaniments. 

1) Syntactic 

In learning requires stages to accommodate activities that must be 

carried out by students during learning. The stages of activities in the 

learning model are called syntax (Indrawati, 2013). Based on research, 

offline learning is done by collecting assignments to school and other 

learning activities are still carried out online. Thus, the syntax applied in 

the implementation of offline learning at SD Negeri Tambak Rejo is as 

follows: a) The teacher prepares materials, media, and evaluation of 

learning that will be used on the heart; b) The teacher starts learning by 

greeting students via the whatsapp application; c) Students carry out 

learning activities in accordance with the teacher's directions. Most of 

these offline learning activities use study modules and student worksheets; 

d) Students evaluate learning by working on study modules or student 

worksheets according to the direction of the teacher; e) Assignments given 

by the teacher are given a period of one day to be submitted to the school; 
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f) The teacher assesses the results of student evaluations and gives some 

suggestions regarding the results of the student evaluations. 

2) Social System 

Each learning model requires a certain atmosphere and norms 

(Indrawati, 2013). The social system is a norm and situation that applies to 

a learning model. The social system that applies to offline learning is the 

need for parental assistance when learning takes place. In learning 

activities there is social interaction between educational actors (Indrawati, 

2013). Based on research, social interaction in offline learning is carried 

out directly and indirectly. Direct interaction is carried out when students 

and teachers meet face to face in collecting assignments to school. 

Meanwhile, indirect interaction is carried out through the WhatsApp 

application when distributing subject matter and coordinating the 

collection of student assignments to school. 

3) Reaction Principle 

The pattern of teacher activities in responding to student behavior is 

called a reaction system (Indrawati, 2013). Based on the reaction principle 

that applies in offline learning that can be found in schools, namely a) The 

need for parental assistance when learning takes place. This is because 

schools apply offline with the method of collecting assignments to school 

only, so to carry out learning from home teachers need partners to 

supervise student activities during learning. This is in line with the opinion 

of Akhwani & Romdloni (2021) who argue that this atmosphere is 
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necessary because in learning from home parents are school partners who 

play an important role during learning; b) An adequate smartphone and 

internet network are required to communicate with teachers and access 

subject matter; c) A deadline for submitting assignments to school is 

required. 

4) Support System 

All materials, tools, and facilities needed in the learning process are 

called support systems. This support system is closely related to the 

existing syntax in a learning model (Indrawati, 2013). Because offline 

learning is implemented by schools only by submitting assignments to 

school, other learning activities are carried out online or online. So that the 

support system in offline learning is almost the same, which requires a 

smartphone and an adequate internet network. Other support systems 

needed to support offline learning are WhatsApp applications and student 

learning resources in the form of study modules, student worksheets, and 

learning infrastructure such as classrooms, desks, and health protocols. 

5) Instructional  

Impact and Accompaniment Instructional impact is the impact of 

learning outcomes that are directed directly at the learning objectives. 

Instructional impact can be seen in the objectives of a learning (Indrawati, 

2011). The instructional impact that arises from offline learning 

implemented by schools is the creation of direct interaction between 
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teachers and students, even though it is carried out in minimal frequency 

and still applies the applicable health protocols. 

13. Teachers’ Challenges in Implementing E-Learning 

 Ali and Datuk (2003) state that Many challenges should be 

overcome in order to improve the efficacy of e-learning. These are as 

follows: 

a) Awareness 

In general, there is still a lack of understanding of the usefulness of 

e-learning among the public at large, particularly among parents. Many 

parents believe that conventional learning methods are superior. 

b) Low Adoption Rate 

The majority of institutions are eager to embrace e-learning. 

Nonetheless, a lack of e-content, insufficient infrastructure, and the digital 

divide has resulted in a relatively low adoption rate. 

c) Bandwidth Issue and Connectivity 

Engaging content needs a diverse set of multimedia components. 

However, due to bandwidth and network constraints, learners' access to 

exciting information will be slowed. Learners become frustrated and bored 

as a result, and the ease of learning suffers. 

d) Computer Literacy and Digital Divide 

A significant portion of the population is computer illiterate. This is 

particularly true in rural places. This impedes the introduction and 

adoption of e-learning. 



55 

 

 

e) Lack of Quality E-Content 

There is now a scarcity of high-quality e-learning content. This is 

due to a lack of experience and the significant financial resources 

necessary to create the material. As a result, most e-learning content is low 

in interaction and has a moderate impact on learners. 

f) Difficulty in Enganging Learners Online 

Actively engaging learners is one of the most important criteria in 

determining the success of an e-learning program. Online learning 

necessitates a high level of self-motivation, which we have found missing 

among our students. Learners struggle to transition from old learning 

modes to new e-learning modes. 

g) Language Barrier 

The significant usage of English in e-learning content is another 

problem that has hampered e-development. Learning is mainly in non-

English speaking nations. Many people stop enrolling in e-learning 

programs because they are not comfortable with English content. 

14. Covid-19 

The Coronavirus Infection (Covid-19). Coronavirus sickness 2019 is 

named after the outbreak of a new form of coronavirus (SARS-CoV-2) 

(Covid-19). This virus was detected for the first time in Wuhan, China, 

and by March 2, 2020, it had infected 90,308 people. The World Health 

Organization named the new severe acute respiratory syndrome 

coronavirus-2 (SARS-CoV-2) and the name of the disease Coronavirus 
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disease 2019 (Covid- 19). At first, this virus's transmission could not 

determine whether it could pass through between humans. The number of 

cases continues to grow over time. In addition, there are case 15 medical 

workers infected by one of the patients. One of these patients is a 

suspected case of "super spreaders." Finally, it confirmed that pneumonia 

transmission could be transmitted from human to human. Until now, this 

virus is fast spread is still mysterious, and research is still ongoing 

(Yuliana, 2020). 

The global decision to close educational institutes is sensible to 

maintain social distance and thereby prevent the spread of the disease. 

Because they were previously equipped for online learning, several nations 

shifted to online learning right away. Minister of Education and Culture 

Nadiem Makarim released a circular on the Covid-19 outbreak in response 

to this pandemic. Through SE Number 3 of 2020 about Covid-19 

prevention on the education unit, the handling instruction is directed at the 

Department of Education at the province, district, and municipal levels and 

higher education institutions, higher education leaders, and principals. The 

education unit must follow 18 directions specified in circulars (cited in 

CNNIndonesia, 2020). 

B. The Relevant Research 

In conducting this research, the researcher referred to several previous 

studies as a source of information. Furthermore, the previous study's 

presentation aims to avoid duplicates in writing, the research subject, and the 
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research topic. Researchers in this study drew on some previous studies in the 

area of e-learning to teach English. 

First, the previous study was conducted by Fitri Yani (2016), "Analysis 

of Teacher's Teaching Strategies and Student Different Learning Styles in the 

English Teaching-Learning Process," as the title of the study suggests. Her 

study aims to determine the English teacher's learning strategies for interacting 

with various student learning styles. The study's findings show that the teacher 

utilizes a variety of strategies to match the various learning styles of students. 

The strategy is implemented by considering the student's character, the 

learning objectives they wish to achieve, and the characteristics of the learning 

material. Demonstrations, films, reading texts, lectures/storytelling, 

cooperative learning, debates, and games are some of the strategies used by 

teachers. There is a related focus in the study with the research to be 

conducted related to teaching strategies in English learning. While the study 

varies in that it looks at the teacher's strategies for teaching English in an e-

learning class. 

The second is from Sri Mulyani (2020), which was named "Students 

Perception and Motivation toward English ELearning during the Covid-19 

Pandemic at SMAN 1 Suruh in the Academic Year 2019/2020." It was a 

mixed-methods study that included both qualitative and quantitative data. This 

study aimed to learn about students' attitudes and motivations for English e-

learning during the Covid-19 pandemic. The researcher used an interview and 

a questionnaire to gather data. 
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The researcher conducted interviews and questionnaires with all tenth-

grade students at SMAN 1 Suruh. As a result, students' opinions of learning 

English through e-learning include that it is simple to learn independently at 

home. And students reported that studying English using e-learning during the 

Covid-19 was challenging since the teacher's material was not well received. 

The lack of question-and-answer interactions during online learning resulted 

in students, not understanding. 
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C. Conceptual Framework 

 

 

 

 

 

  

English E-Learning 

Teacher’s Strategies 

Listening 

(Lynch, 2008) 

Speaking 

(Hussain, 2018) 

Reading 

(Utami, 2020) 

Writing 

(Philips, 2005) 

Listening 
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Through Song 
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- Dreamor 
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Listening is 
seen as a 

necessary skill. 

The quality of a 

person's 

relationships 

with others is 

heavily 

influenced by 

how effectively 

they listen. 

(Faucette, 2001), 

speaking strategies 

are how an 

individual speaker 

manages to 

compensate for the 

gap between what 

she intends to 

convey and her 

immediately 

accessible 

linguistics 

resources. 

(Ermanto, 2008) 

reading is the 

third of four 

abilities that 

students must 

master when 

learning 

languages. 

(Handayani,et.al , 

2008) writing is 

one of the most 

important abilities 

that students must 

learn to 

communicate in 

English in their 

everyday life 

Students may 

express themselves 
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CHAPTER III 

METHOD OF THE RESEARCH 

 

A. Design of the Research 

Research is a scientific strategy to answer a research question, solve a 

problem, or develop new knowledge by collecting, organizing, and analyzing 

information in a systematic and organized manner with the ultimate purpose of 

making the research helpful in decision-making (Clarke, 2014). 

The researcher used descriptive qualitative research to focus on the 

teachers' strategies in English e-learning classes in this study. It describes the 

teacher's strategy at SMAN 3 Tualang. Qualitative research is also used in e-

learning classes to describe and analyze the abilities, form, uniqueness, 

originality, and language variations. 

Creswell (2018) defines qualitative research as investigating and 

analyzing the significance that individuals or groups attach to a social or 

human situation. The research process involves developing questions and 

methods, data collection in the participant's environment, data analysis 

inductively moving from particulars to general themes, and the researcher 

producing interpretations of the data's significance. The format of the final 

written report is adaptable. They are engaged in this inquiry advocate for a 

research approach that values an inductive manner, emphasizing personal 

meaning and the necessity of documenting the situation. 
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Furthermore, the researcher used the case study method for this study. A 

qualitative case study approach was used to answer the research questions 

because case study is utilized when the phenomenon's boundaries are not 

obvious (Yi, 2009). The present state of the phenomena in this study is the 

English teacher's strategy of using e-learning classes. This study describes the 

strategies used by the teacher at SMAN 3 Tualang. 

B. Location and Time of the Research 

This research was conducted at SMAN 3 Tualang. It is located in AMD 

Pinang Sebatang Barat Street, Tualang District, Siak Regency, Riau Province 

from 12
th

  of November to 2
nd

 of December 2021. 

C. Subject and Object of the Research 

The subject of this research were English teachers at SMAN 3 Tualang. 

The object of this reseach were teacher’s strategies on English E-learning 

classes during Covid-19 pandemic at SMAN 3 Tualang. 

D. Participants and Sample of the Research 

 The participants of this research were English teachers at SMAN 3 

Tualang. Total participants were 3 English teachers. According to Arikunto 

(2002), if the participant  is under 100, the researcher can take all of them as 

the sample, but if the participant  is more than 100 respondents, the researcher 

can take 10%, 15%, or 20, or 25% as the sample. In hence, the researcher took 

all of the participants or 3 English teachers as the sample in this research. 
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Table III.1  

Participants of the Research at SMAN 3 Tualang 

NO Name Gender Teacher Expertise Class Taught 

1. Gusri Yani, M.Pd Female Teaching English XII 

2. Melisa, S.Pd Female Teaching English X, XI 

3. Weny Syafri Marza, S.Pd Female Teaching English XI, XII 

 

E. Technique of Collecting Data 

1. Observation 

Creswell (2012) described observation as the practice of acquiring open-

ended or firsthand knowledge about the study location through observing 

people and surroundings. Observation is useful for recording specific 

information as it occurs in a place, learning about actual behavior, and 

determining individual difficulties. 

The observation carried out for this study included a wide range of topics. 

It involved observing the school environment to discover what resources 

teachers may use to teach online. Specific methods, such as the technology 

employed, the activities undertaken, and the media used, were also observed. 

The purpose of observation is to keep a close eye on a situation. 

2. Interview 

Interview refers to a conversation with a specific goal and set of 

objectives to gather information for the current research. During the survey, 

interviews entail an exchange of viewpoints between interlocutors (an 
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interviewer and a participant), resulting in a new value – the development of 

further information, the formulation of new content (Libakova & Sertakova, 

2015). Futhermore Seidman (2006) stated that interviews were methods of 

hearing and comprehending people's stories. Throughout recorded history, 

people have used stories to make sense of their experiences, giving context for 

their behavior. The researcher conducted a structured interview with English 

teachers at SMAN 3 Tualang in this study. The interview collects accurate 

replies and information regarding the teaching strategies used in e-learning 

classes. In this study, the purpose of the interview is to double-check the data 

and confirm accuracy. 

F. Technique of Analyzing Data 

Data analysis is an important element of the research process, whether it 

is done in writing or not. The data collected from the interviews with teachers 

was analyzed by the researcher.  In analyzing the interview data obtained from 

Creswell (2012), specifically: 

1. Preparing and Organizing the Data 

Organize and prepare the acquired data, sorted based on information 

from the source. This process includes typing notes, interview transcription, 

and scanning materials (Creswell, 2012). 

2. Exploring and Coding Data 

The researcher begins to analyze the collected data to determine the tone, 

general concepts, and credibility, the most important component in 

determining what is not required for the research study. Furthermore, this 
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stage allows the researcher to reflect on the overall significance of the 

findings. 

3. Representing and Reporting Qualitative Finding 

The represented step discusses how to deal with the findings of the 

analysis (Creswell, 2014).  

4. Interpreting the Findings 

The interpretation of qualitative research conclusions and findings. The 

researcher will provide the study findings as well as information gained from 

reviews, personal experiences, history, and literature (Creswell, 2014). 

 

  



 

83 

 

CHAPTER V 

CONCLUSION AND SUGGESTION 

A. The Conclusion 

In accordance with what has been discussed, presented, and analyzed in 

the previous chapters, the researcher comes to give conclusions: 

1. Teacher’s Strategies in Implementing E-Learning Classes 

In each skill, the teachers have their strategy. Based on the results of the 

findings, for Listening Skill, the teacher used the Listening through Song 

strategy. For Speaking Skills, the teacher used dialogue and song strategies. 

Then for Reading skills, the teacher used Highlighting Strategy, and for 

Writing skills, the teacher used Generating Ideas as a strategy. Among the four 

strategies, the dominant one used and considered adequate is Speaking Skill. 

Through Speaking, the teacher can see the students' ability without cheating. 

2. What kind of challenges did they experience in implementing the 

strategies? 

The data analysis from observation and interviews indicates the most 

common challenges in implementing the strategies the lack of awareness of 

students and parents about e-learning, dissatisfaction with the connection or 

internet signal, and lack of activeness and interest of students in e-learning. 

Some of them even just join the class without participation. Moreover, without 

direct monitoring from parents, students are not too focused on e-learning and 

are instead busy doing other activities. 
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B. The Suggestion 

Based on the findings, the researcher would like to give the several 

suggestions: 

1. There were certain strategies described in this research, so the reader of the 

research, particularly teachers, may use it to improve their e-learning 

activities. Furthermore, teachers should be interested in trying out new 

technology. So students can have many skills and ideas to address 

challenges not just in online learning during a pandemic, but also in face-

to-face learning.  

2. Students understand the material better and enjoy studying while listening 

to music as a part of the teacher's strategies for teaching English through e-

learning classes. 

3. The researcher hopes that this study will help future researchers who are 

interested in performing similar research to better understand teaching 

strategies in English e-learning classes. Furthermore, hopefully, this 

research will serve as motivation and advice for future researchers to be 

more attentive in doing research, to be more comprehensive into certain 

skills or material, and to provide better findings than this. As a result, the 

results will be more profitable and applicable to a broader range of 

situations. 
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Blueprint of Instrument 

 

A. Planning 

1. How long have you been teaching English Subject? 

(Sudah berapa lamakah anda mengajar mata pelajaran bahasa inggris?) 

2. What do you think about e-lerning maám? 

(Bagaimana pendapat Ibu tentang pembelajaran e-learning?) 

3. What are the strategies you use in teaching English online during the 

Covid-19 pandemic? 

(Apa saja strategi yang anda gunakan dalam mengajar bahasa inggris 

secara online selama pandemic covid-19?) 

4. What e-learning applications do you use? 

(Apakah aplikasi dari e-learning yang anda gunakan?) 

5. What strategies do you use to teach English regarding to the listening, 

speaking, reading, and writing skills with e-learning classes method? 

(Strategi apa saja yang ibu lakukan/gunakan untuk mengajar bahasa 

Inggris terkait kemampuan mendengarkan, berbicara, membaca, dan 

menulis dengan metode kelas e-learning?) 

6. What activities do you do when teaching listening, speaking, reading and 

writing? 

(Kegiatan apa saja yang anda gunakan ketika mengajar mendengarkan, 

berbicara, membaca dan menulis?) 
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B. Implementation 

1. How do you implement the strategies to teach English during covid-19 

pandemic? 

(Bagamana anda menerapkan strategi-strategi tersebut untuk mengajarkan 

bahasa Inggris selama pandemic covid-19?) 

2. How do the effectiveness of the strategies you use in teaching English 

during covid-19 pandemic?  

(Bagaimana keefektifan dari strategi-strategi yang anda gunakan dalam 

mengajar bahasa Inggris selama pandemic covid-19?) 

3. Do you create a special class group for learning English and give certain 

rules to students in the use of e-learning? 

(Apakah anda membuat grup khusus untuk pembelajaran Bahasa Inggris 

dan memberikan aturan tertentu kepada siswa di dalam penggunaan e-

learning?)  

 

C. Evaluation 

1. How was student participation in teaching and learning activities using this 

e-learning ma'am? 

(Bagaimanakah partisipasi siswa dalam kegiatan belajar mengajar 

menggunakan e-learning ini bu?) 

2. Did you have any obstacles in implementing the strategies? 

(Apakah anda mengalami tantangan dalam menerapkan strategi-strategi 

tersebut?)  
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3. What did the challenges that you faced in implementing the strategies? 

(Tantangan apa saja yang Anda hadapi dalam menerapkan strategi-strategi 

tersebut?) 

4. How did those challenges affect the teaching and learning process during 

covid-19 pandemic? 

(Bagaimana tantangan-tantangan tersebut mempengaruhi proses 

pengajaran dan pembelajaran selama pandemic covid-19?)  

5. With all those challenges, did you make any specific strategies to cope 

with it? 

(Dengan tantangan-tantangan tersebut, apakah anda membuat strategi 

khusus untuk menghadapinya?) 

6. What did your strategies to cope with those challenges? 

(Apa saja strategi-strategi anda dalam menghadapi tantangan-tantangan 

tersebut?) 

7. In your opinion, what was the advantages and diadvantages of using e-

learning as a teaching media? 

(menurut anda, apakah kelebihan dan kekurangan dalam menggunakan e-

learning sebagai media pembelajaran?) 
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TRANSCRIPT OF THE INTERVIEW 

These are the result of the interview from three teachers in Senior High 

School 3 Tualang. 

Transcript 1 

 Teacher 1 (Tuesday, 16 November 2021/10.48 am) 

 Gusri Yani, M.Pd 

A: Assalamuálaikum Wr.Wb 

B: Waálaikumsalam Wr.Wb 

A: Baik mam, perkenalkan nama saya Novriza Gishella Putri. Saya mahasiswi 

dari UIN SUSKA RIAU jurusan Pendidikan Bahasa Inggris. Sebelumnya 

terimakasih mam sudah meluangkan waktunya untuk diwawancarai untuk 

mendapatkan data mengenai Implementation of English E-learning in Covid-19 

pandemic. Jadi mam sudah berapa lama mam mengajar di SMA 3 ini mam? 

B: Mam sudah mengajar Bahasa Inggris sejak tahun 2007. 

A: Mam sebelumnya kuliah di mana mam? 

B: S1 di Pendidikan Bahasa Inggris Universitas Riau, S2 di Universitas 

Pendidikan Indonesia Bandung. 

A: Jadi mam selama Covid-19 ini SMAN 3 menggunakan e-learning ya mam? 

B: Iya benar. 

A: Menurut mam sendiri, e-learning itu apa mam? 

B: E-learning itu ya pembelajaran jarak jauh dengan memanfaatkan berbagai 

macam apa ya, aplikasi, teknologi, alat-alat digital, pemanfaatan internet yang 

dilaksanakan selama masa pandemi yang dimana siswa belajar di rumah, dari 
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rumah kita bekerja dari rumah dan dengan memanfaatkan teknologi dan hal-hal 

positif di era digital ya pembelajaran tetap bisa dilaksanakan. 

A: Lalu dari aplikasinya sendiri mam menggunakan apa saja mam dalam 

membantu pembelajaran e-learning ini? 

B: Untuk portalnya itu saya menggunakan Google Classroom, karena disana ya 

kita bisa memanfaatkan Google Classroom untuk absensi, membagikan materi 

pembelajaran siswa, kemudian membuat kuis dan lain sebagainya. Saya juga 

menggunakan Youtube Channel, khususnya untuk mengupload video-video 

pembelajaran yang sudah dibuat, saya membuat beberapa video pembelajaran 

dimana saya memanfaatkan aplikasi-aplikasi kekinian seperti Filmora. 

Kemudian, saya juga memanfaatkan aplikasi seperti Padlet, khususnya untuk 

relfeksi dan tanya jawab. Kemudian kalau di Google itu kan banyak situs-situs 

lain yang bisa kita manfaatkan contohnya itu menggunakan Google Doc, 

Google Form, dan juga Google Meet. Google Meet itu digunakan khususnya 

digunakan untuk tatap muka maya ya. Tapi Google Meet ini digunakan tidak 

dietiap pertemuan, karena menimbang beberapa factor seperti keterbatasan 

kuota siswa dan sebagainya. 

A: Lalu dari aplikasi-aplikasi tersebut yang paling dominan mam gunakan yang 

mana mam? 

B: Yang paling sering digunakan khususnya Google Classroom, Google Meet, 

kemudian Google Form, kemudian juga menggunakan Youtube ya, Google 

Search juga. Kemudian untuk komunikasi kita juga menggunakan Telegram, 

untuk berkomunikasi dengan siswa, untuk berbagi informasi, dan hal-hal yang 

perlu disampaikan kepada siswa.  

A: Nah Bahasa Inggris kan terdapat 4 skill ya mam ada Listening, Speaking, 

Reading dan Writing. Bagaimana cara mam mengimplementasikan dari 

masing-masing skill tersebut mam? Mungkin bisa dari Listening mam. 
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B: Oke, kalau dari Listening bisa saya laksanakan dengan membagikan bahan 

Listening ke Google Classroom, kemudian memberikan beberapa pertanyaan 

yang berkaitan dengan Listening tersebut. Kadang saya juga menggunakan lagu 

ya untuk melatih Listening para siswa. Kemudian Speaking itu biasanya saya 

memberikan proyek, proyeknya itu biasanya pada topic Procedure, itu mereka 

membuat video dimana mereka menyampaikan langkah-langkah untuk 

membuat sesuatu di rumah. Jadi mereka berbicara lalu direkam, kemudian 

diedit dan diupload ke Youtube, dan linknya akan mereka submit ke Google 

Classroom. Kalau untuk membaca tentunya itu lebih mudah ya, karena bisa 

dilakukan dengan memanfatkan Google Classroom, nah nanti kita kirimkan 

bahan-bahan bacaan kemudian diberikan beberapa pertanyaan sebagai cara 

agar mereka mau focus terhadap bacaan mereka atau highlighting gitu ya. 

Kalau menulis nanti kirimkan saja bahannya lalu terserah apa yang ingin 

mereka tulis. Contohnya kayak topic Application Letter, saya biasanya 

memberikan proyek menulis itu mengirimkan beberapa iklan lowongan 

pekerjaan, kemudian nanti mereka membuat surat lamaran pekerjaan atau 

Application Letter yang kemudian mereka kirim juga ke Google Classroom. 

Jadi tetap bisa dilaksanakan. 

A: Lalu strategi itu digunakan juga sesuai dengan materi yang sedang dipelajari ya 

mam? 

B: Iya benar. 

A:Bagaimana cara mam menentukan dan mempersiapkan/planning sebelum 

menggunakan strategi tersebut mam? 

B: Kita bisa lihat dari KDnya ya, seperti nanti semester genap KD pertamanya 

Conditional Sentence, nah disitu saya cenderung pada penilaian tertulis. Tetapi 

nanti pada KD berikutnya itu ada proyek, disitu saya mungkin akan menyuruh 

siswa bagaimana cara membuat barang dari daur ulang, barang-barang dari 

daur ulang. Mendaur ulang sampah, untuk membuat benda-benda yang 

berguna, lalu nanti mereka videokan, setelah videokan mereka nanti akan 
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mengeditnya, dan diupload ke Youtube Channel mereka, dan nanti akan 

diberikan linknya kepada saya di Google Classroom. Kemudian ada Song, itu 

materi terakhir nanti di kelas XII (Dua Belas), nah disitu saya akan meminta 

siswa untuk menampilkan dirinya menyanyikan lagu Bahasa Inggris, tapi 

mereka tidak hanya nyanyi, setelah itu mereka juga menyampaikan apa makna, 

pesan moral daripada lagu tersebut. Dimateri itu juga secara tidak langsung 

melatih Listening siswa kan. Dan kemudian mereka juga harus upload ke 

Youtube Channel mereka. Jadi kita lihat dulu materinya apa, baru kita bisa 

menentukan strateginya. 

A: Lalu dari setiap skill tersebut ada kendalanya gak mam? 

B: Ada, kalau dalam pembelajaran jarak jauh itu yang menjadi tantangan bagi 

saya itu adalah integritas siswa, khususnya pada penilaian dan kompetensi 

membaca.  

A: Nah misalnya dari tiap skill seperti skill Reading mam, kendala yang biasanya 

dialami apa mam?  

B: Kendala mereka? Kalau dari pembelajaran jarak jauh ini, kendala mereka itu 

kalau saya perhatikan yang menjadi salah satu kelemahan pembelajaran jarak 

jauh itu ketika Reading, mereka memanfaatkan banyak hal seperti Google 

Translate, jadi mungkin setelah itu saya akali dalam bentuk pertanyaan, dan 

bentuk pertanyaannya lebih pada pertanyaan yang Higher Order Thinking Skill, 

bukan True or False ataupun ABC. Tetapi pertanyaan yang tidak bisa secara 

langsung mereka temukan dalam teks jadi harus melalui proses Critical 

Reading. 

A: Lalu jika skill Listeningnya bagaimana mam? 

B: Kalau dari Listeningnya biasanya mam akan mengirimkan sebuah audio 

percakapan, kemudian nanti mereka akan menjawab beberapa pertanyaan dari 

percakapan tersebut. Begitu juga ya, karena dari pembelajaran jarah jauh 

karena kita tidak bisa mengawasi siswa itu secara langsung, validitas dari 
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jawaban mereka tersebut belum bisa dikatakan 100% bener ya. Itu salah satu 

kelemahannya. 

A: Jika dari keempat skill tersebut yang paling dominan mam gunakan yang mana 

mam? 

B: Kalau dilihat dari segi validitasnya ya, siswa itu bener-bener mengerjakan 

dengan upayanya, itu dari Speaking ya. Karena Speaking itu saya minta mereka 

selama masa pandemic ini PJJ (Pembelajaran Jarak  Jauh), itu mereka 

mengerjakan sendiri lalu direkam kemudian nanti dikumpulkan dalam bentuk 

link. 

A: Mengenai partisipasi mereka dalam e-learning seperti apa mam? 

B: Untuk pertisipasi, ini terus terang aja ya. Kalau dibandingkan dengan 

pembelajaran tatap muka saya rasa mereka lebih disiplin di pembelajaran  tatap 

muka. Jadi pembelajaran tatap muka, kita sebagai guru lebuh banyak 

kesempatan untuk membenuk karakter siswa, khususnya itu tanggung jawab, 

integritas, kemudian disiplin gitu. Misalnya kayak PJJ ini, merka dikasih 

tugasnya jam sekian tapi ngumpulinnya terlambat gitu kan. Tapi kalau di kelas 

kan mereka mau gak mau mengikuti rulenya. Kemudian kalau dalam PJJ, 

pengerjaan tugasnya itu kemungkinannya masih banyak mereka melakukan 

kecurangan. Karena memanfaatkan teknologi sekarang sangat mudah,tapi 

kalau selama tatap muka itu karena kita mengawasi langsung maka 

kemungkinan curang itu bisa diminimalisir. Kalau menurut saya PJJ dari satu 

sisi memang bagus ya, tapi ada juga banyak kelemahannya. 

A: Kalau bagi mam sebagai guru, apakah kekurangan dan kendala dalam e-

learning ini mam? 

B: Kalau menurut saya kendala yang paling pertama itu mungkin siswa belum 

semuanya memiliki literasi digital ya, jadi ketika mereka mengerjakan suatu 

tugas itu ya mereka memanfatkannya dengan cara yang salah. Contoh disuruh 

membuat Application Letter, menulis. Mereka hanya memasukkan bahasa 
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Indonesianya ke Google Translate, jadi siswa kita belum siap dalam 

menghadapi era digital. Mereka belum tau ini benar atau salah. Sehingga 

intergritas dalam belajar itu kurang. Jadi hasil belajar itu kevalidannya kurang 

menurut saya dbandingkan kalau saya menyuruh mereka menulis langsung di 

kelas, kalau di kelas saya amati langsung jadi kita tau bagaimana kemampuan 

mereka, jadi kelemahannya gitu, jadi kita bisa langsung menilai ya, karena dari 

tulisannya tampak bagus, karena kita tau apa yang tidak bisa kita dapatkan di 

Google. Kemudian dari kendala ekonomi siswa, tidak semuanya punya 

handphone, ada yang tidak punya kuota. Kemudian seperti yang saya katakan  

tadi, siswa kita kita ini belum memiliki kebiasaan dalam belajar online, kadang 

sudah waktunya Google Meet dia belum hadir. Jadi masih kurang paham dalam 

system pembelajaran digital. Mereka juga kadang belum tau etika dalam 

Google Meet, atau pertemuan virtual. 

A: Lalu bagaimana cara mam mengevaluasi setiap strategi yang mam gunakan? 

Cara menentukan apakah strategi ini sudah berhasil atau belumnya mam? 

B: Okey kalau untuk kedispilinannya itu, kami ada membuat kesepakatan kelas 

waktu itu ya, hadir tepat waktu, tidak berbicara saat guru menjelaskan. Apalagi 

saat Google Meet ya, bener bener berisik saat semua menghidupkan speaker. 

Jadi saat mam sedang menjelaskan semua suara mute dan saat ingin bertanya 

silahkan klik raise hand. Kesepakatan kelas tersebut ternyata cukup bagus 

untuk Google Meet ya,  kalau untuk absen saya akali juga, waktunya saya 

batasi. Jadi saat Google Meet link absennya saya kirim disana, karena kalau 

dikirim di grup kelas akan ada siswa yang tidak join Google Meet tetapi dia 

absen. Dan juga tingkat kesulitan dalam menerapkan strategi kita sesuaikan 

juga dengan kemampuan siswa kita,karena kita juga tau bagaimana saja 

kemampuan mereka. Seperti yang saya katakan tadi juga ya, kalau dalam PJJ ni 

ya itu tantangannya terutama dalam Writing, kalau writing ini kadang ya sudah 

saya batasi waktunya, tetap saja mereka untuk melakukan kecurangan seperti 

Google Translate, kadang menggunakan Google Meet pun ada aja 

tantangannya, karena ya pembelajaran jarak jauh itu tidak sesimple yang 
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dibayangkan. Nah kalau dari Speaking baru menurut saya itu cukup berhasil, 

karena saya membuat proyek Speaking itu karena agar mereka benar-benar 

mengerjakan sendiri, menggunakan kreatifitas mereka sendiri, mandiri dan 

sebagainya.  

A: Lalu menurut mam, apa sajakah kekurangan dan kelebihan dari e-learning ini 

mam? 

B: Kelebihannya bisa dikerjakan darimana saja ya, ketika siswa sakit, atau siswa 

lagi dimanapun bisa dilakukan di mana saja. Kemudian kelebihannya lagi ya 

pada masa pandemic cukup membantu. Dan untuk kekurangannya cukup 

banyak ya, seperti yang saya jelaskan daritadi, yang pertama kurangnya masih 

kurang generasi digital pada siswa, sehingga saat dilakukan PJJ  siswa 

melaksanakan pembelajarannya itu menjadi beberapa macam pola dan 

kecurangan. Dan itu membuat kita susah untuk menilai kemampuan siswa. 

Sebenarnya pembelajaran jarak jauh itu tantangan bagi saya seorang guru susah 

mengenali kemampuan siswa terutama di skill menulis, dan membaca, bahkan 

ketika Google Meet lalu saya suruh jawab di Padlet, mereka tetap masih ada 

waktu untuk melakukan kecurangan. Artinya dalam pembelajaran jarak jauh 

atau e-learning, manfaatnya itu siswa mengenali beberapa-beberapa fitur-fitur 

atau aplikasi di era digital, siswa menjadi tahu. Kemudian kelebihannya lagi 

siswa jadi melek teknologi lah ya, dan untuk kelemahannya lagi pendidikan 

karakternya jadi susah dilakukan. 

A: Dan jika mam harus memilih antara e-learning dengan tatap muka, mam akan 

memilih yang mana? 

B: Ya digabung saja, blended learning. Jadi kita bisa tetap menggunakan 

teknologi untuk hal-hal tertentu, tetapi tatap muka tetap ada khususnya untuk 

pembentukan karakter. Seperti yang kita lihat, siswa selama masa pandemic itu 

tidak semuanya sadar dan tidak semua orang tua sadar untuk menyadarkan 

anaknya. Jadi banyak juga anak tu yang terlena dalam pembelajaran jarak jauh. 

Jadi ya kalau disuruh memilih ya bagusnya memang blended learning. karena 
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bagaimanapun, pendidikan karakter itu bisanya lebih efektif dalam tatap muka. 

Jadi kita mengamalkan disiplin, kejujuran dalam belajar. Dan juga saat kita 

kasih tugas di kelas, mengerjakannya dalam pantuan kita. Kalau mengerjakan 

di rumah kita tidak tau siapa yang mengerjakan. 

A:Baik mam sepertinya itu saja pertanyaan dari saya. Kemungkinan jika 

seandainya saya masih membutuhkan informasi bolehkah untuk menghubungi 

mam kembali? 

B: Boleh, silahkan saja hubungi saya. 

A: Baik mam terimakasih banyak. Wassalamuálaikum Wr.Wb 

B: Waálaikumsalam Wr.Wb 
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Transcript 2 

 Teacher 2 (Wednesday, 24 November 2021/09.50 am) 

 Meylisa, S.Pd 

A: Assalamuálaikum Wr.Wb mam 

B: Waálaikumsalam Wr.Wb 

A: Sebelumnya terimakasih mam karena sudah meluangkan waktu mam untuk 

bisa berbagi waktu dengan saya, yang bertujuan untuk mengumpulkan data 

untuk proses pembuatan skripsi. Sebelumnya perkenalkan nama saya Novriza 

Gishella Putri mahasiswa Pendidikan Bahasa Inggris dari UIN SUSKA RIAU 

mam. Jadi disini saya ingin mempertanyakan tentang strategi guru dalam 

mengimplementasikan E-learning selama Covid-19 mam. 

B: Iya boleh. 

A: Baik mam, di SMAN 3 sendiri selama Covid-19 ini menggunakan e-learning 

ya mam? Lalu menurut mam e-learning itu seperti apa mam? 

B: E-learning itu memanfaatkan apa yang ada sekarang inilah ya, memanfaatkan 

media social yang ada, memanfaatkan pembelajaran jarak jauh. Karena kita 

tidak terjun langsung dengan anaknya ya, misalnya diajarkan untuk membuat 

video, kemudian menggunakan WA, mengirim tugas di Google Classroom, 

Google Meet, ya itu cara agar pembelajarannya tetap berlangsung. 

A: Lalu dari aplikasi-aplikasi tadi yang paling dominan mam gunakan aplikasi apa 

saja mam? 

B: Yang paling dominan ya Google Classroom ya, karena semuanya bisa 

menggunakan itu ya dan sinyalnya juga rata-rata mendukung untuk 

aplikasinya. Karena kalau menggunakan aplikasi lain siswa suka complain gak 

punya kuota, gak ada sinyal. 
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A: Ok baik mam. Nah lalu di Bahasa Inggris sendiri terdiri atas 4 skill ya mam, 

ada Listening, Reading, Speaking, dan Writing. Lalu bagaimana cara mam 

mengimplementasikan strategi dari masing-masing skill tersebut mam? 

Mungkin bisa dari Listeningnya dahulu mam. 

B: Kalau dari Listening misalnya disesuaikan dengan materi ya, misalnya untuk di 

kelas 11 itu ada materi Song, jadi nanti diberikan sebuah lagu lalu 

diperdengarkan kepada mereka, setelah itu siswa mengambil makna dari Song 

tersebut.  

A: Lalu kalau dari Readingnya bagaimana mam? 

B: Kalau dari Reading biasanya mam mengambil bagian-bagian teks, misalnya di 

kelas 11 itu ada materi Analytical Exposition, kemudian nanti setelah dibaca 

bersama-sama, kemudian teksnya kita pisah, lalu siswa dibagi menjadi 

beberapa grup. Lalu nanti grup manakah yang bisa menyusun teksnya sesuai 

dengan struktur teksnya.  

A: Lalu untuk Writingnya sendiri bagaimana mam? 

B: Kalau untuk Writing mereka disuruh apa ya, misal setelah kita mempelajari 

suatu materi, nanti siswa disuruh untuk menuliskan materi tersebut dengan 

bahasa mereka sendiri. Karena kan pasti nampak bahasa dari mbah Google dan 

bahasa sendiri itu berbeda ya. Jadi disitu kita nampak paham atau tidaknya 

mereka. Karena bakal terlihat mana yang bahasa mbah Google yang mereka 

ketik bahasa Indonesianya lalu diInggriskannya di Google nampak, dari 

grammarnya. 

A: Lalu untuk Speakingnya sendiri bagaimana mam? 

B: Nah kalau Speaking mam biasanya menyuruh mereka untuk membuat dialog, 

yang di materi Expression, Asking and Giving Opinion,nanti mereka membuat 

dialog bersama kawannya lalu nanti ditampilkan saat Google Meet atau di 

rekam lalu di kirim ke Google Classroom. 
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A: Lalu kendala dari setiap skill tesebut apa aja mam? 

B: Ha kalau untuk Reading, terkadang banyaknya anak-anak ini yang malu dan 

takut salah, jadi kita kasih motivasi dan menyemangatinya aja. Lalu Speaking, 

mereka itu malu juga untuk tampil, jadi guru harus pandai-pandai supaya dia 

tidak takut untuk tampil. Walau pake e-learning pun mereka kadang diam saja 

tidak mau menampilkan dirinya. Kalau untuk Listening bagaimana ya, kalau 

Listening anak anak tu setelah di Listeningkan dia akan menulis apa yang dia 

dengar, nanti apa ini mam, kadang satu kalimat itu mau berkali-kali diulang. 

Itu baru sekian kata perdetiknya, belum lagi kalau Native Speaker yang 

ngomong. 

A: Lalu mam lebih dominan menggunakan skill apa dalam pembelajaran mam? 

B: Kayaknya lebih Speaking ya, karena dari Speaking nampak keaktifan dia, jelas 

dia ngomongnya, cara membacanya, nampak dari pengucapannya, 

pronouncenya bagaimana. 

A: Lalu partisipasi mereka sendiri dalam e-learning ini bagaimana mam? 

B: Untuk e-learning partisipasinya kurang, dan kadang mereka join hanya sekedar 

absen saja, kalau kita tidak mengadakan Google Meet, hanya menggunakan 

Google Classroom, yang bertanya itu hanya sedikit, bahkan kadang orangnya 

itu-itu saja, bisa dihitung.  

A: Lalu nanti cara mam mengendalikan kendala yang tadi bagaimana mam? 

B: Hhh itu butuh kesabaran ekstra yang luar biasa, karena diluar pantauan jadi 

payah. Jadi hubungi orang tuanya, atau mam chat dia dahulu. 

A: Lalu bagaimana cara mam mengevaluasi setiap strategi yang sudah digunakan 

mam? Misalnya, cara menentukan keberhasilan suatu strategi. 

B: Kalau untuk Speaking biasanya mam lihat dipertemuan berikutnya, apakah 

sudah ada banyak anak yang mulai aktif atau apa itu kita lihat nanti. Dia kan 

untuk e-learning membuat video sendiri. 
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A: Bagi mam sendiri, apa saja kah kelemahan dan kelebihan dari e-learning ini 

mam? 

B: Kalau e-learning, kelemahannya ini dia tidak semua anak-anak kita tau dengan 

IPTEK. Ya masih banyak jugalah yang agak-agak kurang yaa, apalagi anak-

anak yang memang diluar jangkauan, maksudnya ya anak anak yang jarang 

dapat sinyal. Itu susah. Tidak semua sih anak-anak yang tidak mau, banyak 

juga anak-anak yang ingin tau dan menggali selama pembelajaran e-learning 

ini. Cuman ya memang tidak semua, banyak yang acuh tak acuh juga. 

A: Kalau dari sekolah sendiri ada memfasilitasi gak mam dalam e-learning ini? 

B: Ada kemarin sempat ada pemberian kuota juga dari sekolah, dari Pemerintah 

juga ada. 

A: Lalu jika mam disuruh memilih, mam lebih memilih e-learning kah atau tatap 

muka mam? 

B: Tatap muka. Tatap muka itu gimana ya, lain serunya. Jadi kita bisa nampak 

anak ini, kita bisa tau kemampuan dan strategi yang cocok untuk mereka. Anak 

ini seperti ini, jadi strateginya begini. Kalau di rumah itu kita ga bisa mantau, 

ntah orang tuanya gak tau, ntah karakternya gimana kita gak tau. Kalau di 

sekolah kan kita nampak, jadi lebih real lah kalau tatap muka. Kalau e-learning 

ni gimana ya, ntah dia yang ngerjakan tugas itu ntah enggak, jadi ya subjeknya 

gak bisa.  

A: Baik mam sepertinya itu saja yang saya tanyakan mam. Terimakasih banyak 

mam. Maaf sudah mengganggu waktunya. Jadi sekiranya kalau saya masih 

membutuhkan informasi bolehkah saya menghubungi mam kembali? 

B: Boleh japri saja saya atau kadang mam tinggal handphone nya tapi pasti akan 

di balas. 

A: Baik terimakasih banyak mam. Wassalamuálaikum Wr.Wb. 

B: Iya sama-sama, Waálaikumsalam Wr.Wb. 
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Transcript 3 

  Teacher 3 (Wednesday, 01 December 2021/10.05 am) 

  Weny Syafri Marza, S.Pd 

A: Assalamuálaikum Wr.Wb mam. 

B: Waálaikumsalam Wr.Wb 

A: Perkenalkan nama saya Novriza Gishella Putri mam, mahasiswa Pendidikan 

Bahasa Inggris dari UIN SUSKA RIAU. Sebelumnya terimakasih mam karena 

sudah meluangkan waktunya untuk memberikan saya data untuk pembuatan 

skripsi. Sebelumnya saya ing in bertanya mam, sudah berapa lama mam 

mengajar di SMA 3 ini mam? 

B: Kurang lebih sudah 7 tahun. 

A: Baik mam. Disini saya ingin mengambil data tentang strategi guru dalam 

mengimplementasikan E-learning selama Covid-19 pandemi ya mam. Jadi 

SMAN 3 menggunakan e-learning ya mam karena Covid-19. Menurut mam 

sendiri E-learning itu apa mam? 

B: Khusus pembelajaran dari e-learning itu dia berupa pembelajaran dari segi 

internet ya, berupa WA, telegram, atau Google Classroom. 

A: Disini mam menggunakan semua aplikasi tersebut atau bagaimana mam? 

B: Ya disini kita menggunakan semuanya, ada di Telegram, ada di WA, ada di 

Google Classroom. Kita fokusnya hanya di Telegram saja. 

A: Jadi mam pembagian tugasnya dari Telegram ya mam? 

B: Iya pembagian tugas dari Telegram, nanti sekali-kali kita gunakannya Google 

Classroom. Kalau dari segi Google Classroomnya siswanya jarang karena 

motivasi belajar di Google Classroom itu agak kurang. Kalau dari Telegram 

kan bunyi hp langsung dilihat, kalau Google Classroom kan lama prosesnya. 
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A: Kalau misalnya Zoom atau Google Meet mam pakai juga atau enggak mam? 

B: Google Meet itu ada pakai, hanya beberapa kali saja. Tidak semua pertemuan, 

kita lihat kejangkauan anak-anak juga gitu.  

A: Nah jadikan di Bahasa Inggris ada 4 skill ya mam, ada Speaking, Writing, 

Reading dan Listening. Dalam skill ini ada strategi-strategi khusus gak yang 

mam lakukan mam? 

B: Strategi yang khusus itu dari segi Reading, Reading itu kan kita membaca, jadi 

kan kita mengaplikasikan ke anak, kita kasih teks atau kita kasih berupa dialog 

kita suruh anak untuk membaca. Kalau Reading ini kita fokus ke berupa teks 

ya kayak Narative, Descriptive. 

A: Lalu itu teksnya mam yang berikan atau mereka yang mencari sendiri mam? 

B: Kalau baru mulai materi pembelajaran, kita mulai dulu menggunakan 

brainstorming ya atau pembuka, yaitu kita memberikan berupa teks dia, kalau 

Covid-19 ini otomatis kita yang memberikan teksnya, nanti siswanya itu 

langsung voice notekan ke guru dan dikirimkan lewat Telegram. 

A: Kalau dari Reading ini ada kendala gak mam dalam mengimplementasikan 

strateginya? 

B: Kalau Reading sejauh ini, kalau Reading kan membaca ya, membaca teks yang 

ada, kalau kendalanya tidak ada, cuma siswanya pronouncationnya atau 

pengucapannya, nah disitu kita akan merubah gimana cara membacanya yang 

baik gitu. 

A: Jadi Reading ini mam pakai teks gitu ya mam. Planning awal yang mam 

lakukan untuk memilih strategi tersebut apa mam? 

B: kalau Reading itu milih strateginya begini, kalau Reading itukan kita 

kebanyakan kita memberikan teks ke siswa lalu siswa membaca. Pertama kali 

kita dulu yang memulai bagaimana pengucapan atau pronouncationnya, cara 

membacanya yang baik dan benar. Lalu nanti kita suruh siswanya satu persatu 
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untuk membaca, betul gak apa masih ada yang salah, jika masih ada yang salah 

kita akan perbaiki ulang lagi sampai itu bner-bener bisa mereka membacanya. 

A: Lalu untuk Listening bagaimana mam? 

B: Kalau Listeningnya bagusnya, kita kan fasilitas juga dari sekolah ya, biasanya 

kita menggunakan speaker yaa. Tapi jangkauan sekarang karena Covid-19 ini 

mam hanya menjelaskan melalui voice note, dan berikan beberapa kali video 

juga kepada siswa, siswa yang akan mengambil kesimpulan dalam video yang 

sudah didengarkan itu. 

A: Ada menggunakan lagu juga gak mam dalam menggunakan strategi untuk 

Listening? 

B: Untuk Listening belum ya, karena kita belum ada masuk ke lagu. Karena topic 

lagu nanti ada juga di semester 2. Makanya nanti Song ini di semester 2 kita 

gunakan. Bisa juga sebenarnya kita masukkan di semester 1 Cuma mam 

menimbang yang sesuai materi saja dulu. 

A: Lalu untuk di Writingnya bagaimana mam? 

B: Kalau Writing itukan kita mengarahkan anak untuk menulis, jadi disana kita 

mengarahkan anak, kalau menulis itu kita lihat dari Tensesnya, kita gunakan 

Tenses kayak yang gampang itukan Simple Past Tense ya, nah kita berikan 

contoh Simple Past Tense, kita kasih rumus, kita analisa dulu pikiran anak itu 

paham atau engga Simple Past Tense itu gimana, kapan waktunya terjadi, 

bagaimana contoh soalnya, ha nanti disuruh anak-anak tu membuat satu contoh 

dari Simple Past Tense itu, mìsalnya kita kasih tau kata kerjanya, atau gak 

mereka yang mencari kata kerjanya, disitu disuruh siswa untuk menuliskan.  

A: Kendalanya sendiri ada gak mam dalam Writing ini? 

B: Kalau kendalanya sebenarnya tidak ada, tinggal bagaimana cara kita 

mengarahkan anak untuk mencari kata kerjanya itu. Yang sulitkan mencari 

kata kerja, dimana kata kerja itu ditemukan, apa itu kata kerja. Misalnya 
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menulis kata kerja gak, yang bekerja kan tangan berarti kata kerja gitu cara 

mengarahkan anaknya. 

A: Oiya mam sebelumnya tadi ada Listening ya mam, di Listening sendiri ada 

kendala gak yang mam rasakan? 

B: Kendala itu pasti ada ya, bagaimana cara anak-anak itu menangkap kata-kata 

yang ada di listening, jangankan dengan mengirim video ya, kadang 

pengucapan tiap kata masih ada yang salah. Pronounciation atau bagaimana 

cara anak menangkap itu kurang jelas. Karena anak-anak ini dari awal juga 

sudah beranggapan kalau Bahasa Inggris itu susah.  

A: Kalau Speaking sendiri strateginya seperti apa mam? 

B: Kalau Speaking itu kita dalam berupa dialog ya, ekspresi. Ada ekspresi 

Congratulation, ada ekspresi Talking about Self. Disana Speaking kan 

membaca dialog, guru akan memberikan dialog, nanti kita bacakan dulu 

dialognya, atau engga kita bagikan dialognya kepada siswa, kita suruh siswa 

memahaminya dulu, bagaimana cara membacanya, jika kurang tau nanti mam 

suruh cek di kamus untuk mencari tau cara membaca kata tersebut yang benar 

dalam Bahasa Inggris. 

A: Lalu planning awal mam menentukan strategi  tersebut bagaimana mam? 

B: Planning awalnya yaitu berusaha memberikan dan mengarahkan siswa 

bagamana cara membaca dan menyampaikan dialog tersebut. Terus bisa gak 

mereka membaca tanpa melihat teks. 

A: Untuk kendalanya sendiri bagaimana mam di Speaking ini? 

B: Kalau kendalanya tidak susah ya dalam segi kendalanya, disini kan 

kebanyakan kita berikan dialog kalau di SMA, kita berikan dialog kepada 

siswa, habis itu silahkan dibaca dialognya, setelah tau bagaimana cara 

membacanya silahkan tampil untuk membaca 
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A: Dari keempat skill tersebut, skill yang dominan mam gunakan yang mana 

mam? 

B: Tergantung topic yang ada, kalau ekspresi kita gunakan Speaking, kalau dia 

teks kita berikan dia Reading, masing-masing dia. Kalau Listening kita bisa 

gunakan dia di semua topic biasanya. 

A: Jadi menurut mam strategi yang mam gunakan ini cukup efektifkah dalam 

pembelajaran e-learning? 

B: Kita sebagai guru udah berusaha semaksimal mungkin dan seefektif mungkin 

ya, tapi tidak semua anak-anak bisa menangkap apa yang kita berikan. Harus  

bersusah payah ngerjainnya. Seperti anak kecil ya harus disuapin. Kita yang 

harus bekerja keras untuk mengajarkan kepada anaknya. 

A: Lalu bagaimana cara mam mengevaluai strategi yang sudah mam gunakan. 

Cara mam menentukan keberhasilah dari strategi yang digunakan ditiap skill? 

B: Tergantung berapa persennya nanti, pas topic sudah selesai, apakah semuanya 

bisa diaplikasikan. Setidaknya nanti kan ada nilai, lalu dilihat apakah mereka 

semua sudah ada nilainya atau belum, kalau belum ada berarti mereka belum 

paham kan setelah itu mereka dipanggil beberapa orang lalu diproses secara 

pribadi. 

A: Kalau dari partisipasi siswanya selama e-learning ini bagaimana mam? 

B: Kalau dari segi partisipasinya 50 50 juga ya, siswanya ada yang responnya 

cepat ada yang tidak, ada yang harus ditelpon dahulu orang tuanya baru 

merespon. 

A: Biasanya kendala-kendala mereka itu apa mam? 

B: Ya itu kadang mereka malam begadang, pagi kesiangan bangun padahal jam 

belajar jam setengah delapan, gak masuk online, kadang jam 9 baru masuk 

itupun tidak melapor, seperti itu. 
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A: Kalau dari keseluruhannya mam, mam merasakan kesulitan apa dalam e-

learning ini? 

B: Kesulitannya itu, bagaimana cara memantau siswa supaya mereka itu bisa 

mengerjakan apa yang sudah kita berikan. Mereka beranggapan tugas banyak, 

tugas banyak padahal tidak, karena mereka tumpuk-tumpuk padahal kita tidak 

setiap pertemuan ada tugas, kadang minggu ini ada tugas, minggu besok tidak. 

A: Jadi cara mam mengatasi kendala tersebut bagaimana mam? 

B: Ya itu dengan cara telpon orang tuanya, lapor ke walikelasnya, kalau gak ada 

proses kita telpon pribadi anaknya, kalau gak diangkat struktur kelas kan ada, 

nah kita minta tolong sama struktur kelasnya dulu, ketuanya, wakilnya tolong 

dicari tau dulu informasi anak tersebut. Nanti kata mamanya mereka belajar 

tapi main game.  

A: Nah menurut mam sendiri apa kelebihan dan kekurangan dari e-learning ini 

mam? 

B: Kalau kekurangannya, yang pertama kita tidak bisa berjumpa kepada siswa, 

tidak bisa berjumpa secara tatap muka ya, etika dan sikapnya msih kurang ya, 

kalau berjumpa bisa kita melihat sikap dan pengetahuan siswanya tersebut. 

Kalau kelebihannya yak arena sering di rumah, karena mam punya anak bayi 

jadi bisa focus kepada anak, bisa berkumpul sama keluarga ya, walaupun tetap 

online di laptop ya. 

A: Menurut mam lebih banyak kelebihan atau kekurangannya mam? 

B: Kekurangannya sih, apalagi kita belum siap ya, kaget ya. Lebih baik tatap 

muka langsung kan, tau anaknya ini ayo kerjakan ini langsung selesai. 

A: Kalau dari sekolah sendiri ada gak memberikan fasilitas untuk e-learning ini 

mam? 

B: Kalau sekolah fasilitasnya paling ya dari Kemendikbud kemarin tu aja ya. 

Kemarin juga sempat ada di kasih pulsa oleh sekolah. 
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A: Lalu mam, jika mam disuruh memilih, mam lebih memilih e-learning atau 

tatap muka mam? 

B: Ya tatap muka, pasti tatap muka daripada e-learning, walaupun e-learning itu 

kita belajar di rumah, gak juga enaknya, gak focus kita jadinya. Malah numpuk 

jadinya kan, ngerjain ini,ngerjain itu. Focus ke siswa, pekerjaan rumah lagi 

kan. Nah itu dia. 

A: Baik mam. Sepertinya itu saja yang saya tanyakan ke mam. Terimakasih 

banyak mam maaf sudah mengganggu waktunya. Jika sekiranya saya masih 

membutuhkan informasi bolehkah saya menghubungi mam kembali? 

B: Boleh, chat saja. 

A: Terimakasih banyak mam, Wassalamuálaikum Wr.Wb 

B: Waálaikumsalam Wr.Wb. 
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