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ABSTRAK 

 
Nurul Aida (2021): Students’ Problem in English Speaking Skill at SMPN 7 Pekanbaru 

Bahasa merupakan kebutuhan mutlak dalam pendidikan formal karena digunakan 

untuk berkomunikasi dengan orang lain. Siswa dapat berkomunikasi satu sama lain dengan 

menggunakan bahasa. Bahasa Inggris sebagai bahasa internasional telah memiliki peranan 

penting dalam berbagai aspek kehidupan seperti perdagangan, pendidikan, hubungan 

internasional, dan sebagainya. Penelitian ini bertujuan untuk mengetahui masalah 

keterampilan berbicara bahasa Inggris siswa kelas delapan di SMPN 7 Pekanbaru. Penelitian 

ini menggunakan penelitian kuantitatif. Metode deskriptif kuantitatif digunakan dalam 

penelitian ini. Penelitian ini dilaksanakan pada tanggal 1 Agustus 2021 di SMPN 7 

Pekanbaru. Data dikumpulkan dari 34 sampel. Mereka adalah siswa kelas delapan kelas C di 

SMPN 7 Pekanbaru. Selain itu, kuesioner digunakan untuk mengumpulkan data. Hasil 

penelitian menunjukkan bahwa dari siswa, ada 50,2% menghadapi bahasa ibu sebagai skor 

tertinggi, skor berikutnya adalah 50,7% menghadapi rintangan sebagai skor tengah, dan 

kemudian 47,7% tidak mengatakan apa-apa, skor terakhir adalah 42,3% menghadapi 

partisipasi kurang sebagai skor terendah. 
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ABSTRACT 

 

Nurul Aida (2021): Students’ Problem in English Speaking Skill at SMPN 7 Pekanbaru 

Language is an absolute need in formal education because it is used to communicate 

with other people. Students can communicate to each other by using language. English 

language as an international language has possessed an important role in various aspects of 

life such as commerce, education, international relation, and so on. This research aims to find 

out the problem of grade eight students’ English speaking skill at SMPN 7 Pekanbaru. This 

research used quantitative research. Descriptive quantitative method was employed in this 

research. This research was conducted on August 1, 2021 at SMPN 7 Pekanbaru. The data 

were collected from 34 samples. They were grade eight students of Class C at SMPN 7 

Pekanbaru. Besides, questionnaire was used to collect the data. The research results showed 

that from the students, there were 53.2% faced mother language as the highest score, the next 

score was 50.7% faced hindrance as the middle score, and then 47.7% did not say anything, 

the last score was 42.3% faced less participation as the lowest score.  
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 ملّخص

(: مشكالت التالميذ في مهارة الكالم باللغة اإلنجليزية ٢٠٢٢نور األيدى، )

 بكنبارو ٧بالمدرسة المتوسطة الحكومية 

هذا البحث يكتشف مشكالت التالميذ في الكالم باللغة اإلنجليزية في الفصل 

بكنبارو. ولهذا البحث متغير واحد هو  ٧الحكومية الثامن بالمدرسة المتوسطة 

مشكالت التالميذ في مهارة الكالم باللغة اإلنجليزية. وأفراده تالميذ الفصل الثامن 

بكنبارو، ويهدف إلى معرفة مشكالت التالميذ في  ٧بالمدرسة المتوسطة الحكومية 

ن بالمدرسة المتوسطة مهارة الكالم باللغة اإلنجليزية. ومجتمعه تالميذ الفصل الثام

تلميذا. ولكثرة عدد مجتمع البحث  ١٧٠بكنبارو الذين عددهم  ٧الحكومية 

استخدمت الباحثة تقنية العينات الهادفة للحصول على عينات البحث، فحصلت 

على تالميذ الفصل الثامن "ج". وللحصول على البيانات عن مشكالت التالميذ في 

استخدمت الباحثة استبيانا مقتسبا من أفشار  مهارة الكالم باللغة اإلنجليزية

تلميذا للفصل الثامن "ج" الذين  ٣٤وعساكره. ونتيجة البحث دلت على أن هناك 

يواجهون المشكالت في مهارة كالمهم باللغة اإلنجليزية. والمشكالت تنقسم إلى 

٪ ال شيء ٤٧،٧٪ لقلة المشاركة، و٤٢،٣٪ للمنع، و٥٠،٧أربعة أقسام وهي 

 ٪ للغة األم.٥٣،٧ويقال، 

 

 

 

 

 

 

 

 

 

 

 

vii 



LIST OF CONTENTS 

SUPERVISOR APPROVAL ...................................................................  i 

EXAMINER APPROVAL .......................................................................  ii 

ACKNOWLEDGEMENT .......................................................................  iii 

ABSTRACT..............................................................................................  v 

ABSTRAK………………………………………………………………….              vi 

ABSTRAK ARAB………………………………………………………….             vii 

LIST OF CONTENTS .............................................................................  viii 

LIST OF TABLES ...................................................................................  xii 

LIST OF APPENDICES ..........................................................................  xviii 

 

CHAPTER I    INTRODUCTION 

A. Background of the Problem  .........................................   1 

B. The Problem  ................................................................  5 

1. Identification of problem ..........................................  5 

2. Limitation of the problem .........................................   5 

3. Formulation of the problem ......................................  5 

C. The Objective and Significant of the Research  .............  6 

1. The Objective of the research ....................................  6 

 

 

 

                                                           viii 



2. The Significant of the research ..................................  6 

                          D. The Reason for choosing the title ..................................   6 

E. The Definition of term ..................................................  6 

1. Speaking Skill...........................................................    7 

2. Speaking Problem  ....................................................    7 

CHAPTER II   REVIEW OF RELATED LITERATURE 

A. Theoritical Framework .................................................  8 

1. The Nature of Speaking Skill  ...................................  8 

a. Speaking Skill ......................................................   8 

b. Types of Speaking Skill .......................................  9 

c. Element of Speaking Skill ....................................   10 

d. Components of Speaking Skill .............................   11 

e. Teaching Speaking ...............................................   14 

2. Characteristics of a Succesfull Speaking Activity......  17 

a. Learners talk a lot .................................................  17 

b. Participation is even .............................................    17 

c. Motivation is high ................................................  17 

d. Language is of an acceptable level ........................  18 

3. Problems in Speaking ...............................................  18 

  a. Psychological Problem .........................................  19 

  b. Linguistics Problem .............................................  21 

 

ix 



 4. The Solution To Solve The Students’ Speaking  

  Difficulty .................................................................  26 

a. Use group work ....................................................  26 

b.  Base the activity on easy language .......................  26 

c.  Make a careful choice of topic and task to  

 stimulate interest .................................................     27 

d.  Give some instruction or training in discussion  

 skills ....................................................................  27 

e.  Keep students speaking the target language .........  27  

B. The Relevant Research .................................................  28 

C. The Operational Concept ..............................................  31 

CHAPTER III  RESEARCH METHODOLOGY 

A. The Research Design ....................................................  32 

B. The Location and the Time of  Research .......................  32 

C. The Subject and Object of  Research .............................  32 

D. The Population and Sample of Research .......................  33 

1. The Population of the Research .................................  33 

2. The Sample of the Research ......................................  33 

E. The Technique of Data Collecting .................................  34 

F. The Technique of Data Analysis ...................................  36 

 

 

x 



CHAPTER IV  DATA PERSENTATION AND DATA ANALYSIS 

A. Data Persentation.............................................................  38 

 1. The students’ problems in English speaking skill  

      of the eighth grade at State Junior High School 7  

     Pekanbaru ....................................................................   38 

B. Data Analysis ..................................................................  53 

1. Students’ Problem in Speaking Skills ...........................    54 

CHAPTER V   CONCLUSION AND SUGGESTION 

A. The Conclusion ...............................................................  55 

B. The Suggestion ................................................................   55 

REFERENCES 

APPENDICES 

CURRICULUM VITAE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                  xi 



LIST OF TABLES 

Table III.1 The Population of the Research ..............................................  33 

Table III.2 The Blue Print of The Questionnaire ......................................  35 

Table III.3 The Likert Scale Rating ..........................................................  36 

Table III.4 Percentage of Questionnaire ...................................................  36 

Table IV.1 I am afraid of making mistake ................................................  38 

Table IV.2 Some of my classmates speak very effectively, but I  

 cannot. This demotivates me...................................................  39 

Table IV.3 Shyness prevents me from speaking .......................................  39 

Table IV.4 I cannot speak well in the classroom because my  

 self-confidence is low .............................................................  40 

Table IV.5 My anxiety is too high. This prevents me from  

 speaking well..........................................................................  41 

Table IV.6 I have difficulty finding opportunities to practice  

 my speaking outside the classroom .........................................  41 

Table IV.7 There is no cooperation spirit among my classmates  

 in speaking classes..................................................................   42 

Table IV.8 I do not have a good command of English speaking skills.......  42 

Table IV.9 I make too much use of my mother tongue/Indonesian 

  language in the classroom ......................................................  43 

 

 

xii 



Table IV.10 I do not show the tendency to speak English outside  

 the classroom when I try to do so ............................................  43 

Table IV.11 My teacher do not present interesting topics for discussion .....  44 

Table IV.12 I can answer teacher’s question spontaneously........................  44 

Table IV.13 I understand what the teacher said in the class ........................  45 

Table IV.14 My intonation in English sounds like my original language ....  45 

Table IV.15 I always use Indonesian language in group discussion ............  46 

Table IV.16 I always practice speaking English .........................................  46 

Table IV.17 I always give my opinion in group discussion .........................  47 

Table IV.18 I am so nervous if my friend looks at me when i answer 

  teacher’s question ..................................................................  47 

Table IV.19 When i am nervous, i always using Bahasa Indonesia .............  48 

Table IV.20 Recapitulation of Students Response Toward the  

 Questionnaire .........................................................................  48 

Table IV.21 Recapitulations of Students’ Problem in Inhibition .................  50 

Table IV.22 Recapitulations of Students’ Problem in Lack of  

 Participation ...........................................................................  51 

Table IV.23 Recapitulations of Students’ Problem in Nothing to Say .........  52 

Table IV.24 Recapitulations of Students’ Problem in Mother Tongue ........  53 

 

 

 

xiii 



                                            LIST OF APPENDICES 

 

Appendix 1 Blueprint, The Instrument, and Result of the Questionnaire 

Appendix 2 Recommendation Letter 

Appendix 3 Syllabus 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                      xiv 



 

 

1 

CHAPTER I 

INTRODUCTION 

 

A. Background of the Problem 

Language is an absolute necessity in formal education because it is used 

to communicate with others. The students can communicate with one another 

by using language. English is both international and a foreign language. It is 

critical to be fluent in this language. English, as an international language, has 

long played an important role in many aspects of life, including the trade, 

education, international relations, and so on. Learning English as early as 

possible can help Indonesians compete on a global scale. English is required 

the subject in senior/junior high school in Indonesia. Listening, speaking, 

reading, and writing are the four skills. 

Furthermore, Lyle (1993) in Betram (2002) states that oral language is a 

very important link in the process of students’ learning and thinking 

development. The oral language serves as a foundation for the development of 

other language skills. Children learn to organize their thoughts and focus their 

ideas as they talk about themselves and their experiences.  Betram (2002) also 

adds that it is important to provide opportunities for oral language to continue 

to grow in the classroom from those foundations. Oral language is an 

important means of learning and acquiring knowledge before the students 

achieve proficiency in reading and writing. In fact, oral language skills are 
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essential for communicating ideas and having intelligent conversations 

throughout one's life. 

Speaking is an important skill for communication students to master; 

the ability to speak or communicate with others is essential. People should be 

able to express their thoughts, opinions, feelings, and ideas through language. 

According to Nunan (2003) speaking is a productive oral skill which consist 

of constructing systematic verbal utterances to convey meaning. In a slightly 

different statement, Brown (2004) points out that “speaking is an interactive 

process of constructive meaning that involves producing and receiving and 

processing information”. In speaking, the students learn how to organize 

ideas, arrange sentences, and express language in spoken form with good 

pronunciation and comprehensible language. 

According to Fulcher (2003) Speaking is the verbal use of language to 

communicate with others, the purposes for which we wish to communicate 

with others are so large that they are innumerable, and as not just a book about 

human needs and desires we will not even attempt to provide examples. It 

means that speaking is distinct from the other four skills in language learning 

because the other three language skills can be performed independently. As a 

result, if people want to be competent in English, they must be confident in 

their ability to convey their ideas effectively. To help students improve their 

speaking skills, the teacher should have them practice speaking English every 

day or as often as possible. The teacher can manage the students' speaking 

practice, or the teacher can simply ask the class leader to manage the students' 



 

 

3 

speaking English practice. State Junior High School 7 is the one of formal 

Junior High Schools in Pekanbaru that has teaching English language 

especially speaking to the students. English language teaching has purposes to 

develop the students’ potentials to have communicative competence in 

interpersonal, transactional, and functional text by using several English texts, 

spoken and written.  

Based on the Curriculum 2013, speaking has purposes to make the 

students be able to communicate in interpersonal, transactional, and functional 

about self, family, people, animals and things, concretely and imaginatively 

with their life and their daily activities at home, school and society.  

Based on the quotation above, it has clearly showed that speaking 

needs several aspects to be mastered. It means when the students are not able 

to master the aspects which are needed in speaking, the teaching and learning 

process will not be effective. When the students cannot require all these 

aspects, the purpose of speaking is outreach. When the purpose is outreach, 

the teacher and the students are failed and the learning process comes to be 

nothing. State Junior High School 7 Pekanbaru one of the schools that using 

curriculum 2013 which is one of the material is appropriate expressions of 

ability and will that has been taught by using an indirect approach at the eighth 

grade of State Junior High School. Based on the syllabus in curriculum 2013, 

the students should be able to know and understand about social function, 

generic structures, and the language features of the text or genre. It means in 

speaking, the students have to be able to perform with correct language feature 
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of appropriate expressions of ability and will in which the students are able to 

use of nominal and plural or without (e.g.: a, the, this, those, my, those, etc), 

and modal (e.g.: can, will). 

Based on preliminary observation in State Junior High School 7 

Pekanbaru, some problems with the students' English abilities, particularly 

their speaking abilities, were still to be discovered. Some the students still find 

it difficult to speak in front of the class; they are embarrassed to speak. They 

are afraid to say what they want to say and lack confidence in speaking. 

Sometimes the students want to speak English with others but are unsure of 

what they want to say. Some of the students may forget a word that they have 

stored in their minds but are unable to produce. Those speaking difficulties 

made the students unwilling to speak English.  

However, not only the subject that the students have to be mastered but 

also the components of speaking. That is why learning English (the students 

have to speak to be able of English) and also learning the other subject is very 

difficult for them. Because of these phenomena, the students are unable to 

meet the minimum learning achievement, resulting in failure. This case is 

being caused by a slew of factors. The researcher concludes that students' 

problems make it difficult for them to master speaking skills and to achieve 

the schools’ minimum learning achievement. Many factors that made the 

students difficult to speak English. According to Ur (1996) many factors made 

students difficult in speaking such as inhibition, nothing to say, low 

participation and mother tongue used. 



 

 

5 

Based on the background mention above, the researcher wants to know 

the students’ problem in English speaking skills and the researcher is 

interested in writing a graduating paper and the title is “STUDENTS’ 

PROBLEM IN ENGLISH SPEAKING SKILL AT SMPN 7 

PEKANBARU” 

B. The Problem 

1. Identification of Problem. 

 Based on the background above, the researcher identifies some 

problems of this research follows: 

a. Some of students are not able to speak fluently 

b. Some of students are not confident to speak in front of the class 

c. Some of students are have lack of vocabulary 

d. Some of students are afraid of making mistake in speaking 

2. Limitation of the Problem. 

Based on identification of the problems above, the problems of this 

research will focus on students’ problem. In other to avoid 

misunderstanding in this research, the researcher limit this research on 

students’ problem in English speaking skills at State Junior High 

School 7 Pekanbaru. 

3. Formulation of the Problem 

Based on the identification and limitation of the problems above, 

the research question is formulated. The researcher question is stated 
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as follows “How are the students’ problems in English speaking skill 

of the eighth grade at State Junior High School 7 Pekanbaru?”  

C. The Objectives and Significance of the Research. 

1. The Objectives of the Research. 

To know the students’ problem in English speaking skill of the 

eighth grade  at State Junior High School 7 Pekanbaru. 

2. The Significances of the Research. 

a. Research is hopefully contributing to the researcher as a 

researcher in terms of learning as a novice. 

b. To add references for other next researchers having the 

same problem as the writer 

D. Reasons for Choosing the Title 

There are several reasons why the researcher is interested in 

carrying out this research. The reasons are as follows: 

1. The title of this research is relevant to the researchers’ status as 

a student of English Education Department. 

2. The location of the research facilitates the researcher for 

conducting the research. 

E. The Definition of the Terms 

In this research, there are so many terms involved in this research to 

avoid misunderstanding toward the terms are used. The following terms are 

necessary defined as follows:  
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1. Speaking Skill 

According to Brown (2008) speaking skill is the capability to other 

the articulation to express, to state or deliver though, opinion and 

wish to the other person. In this research the terms means that 

speaking skill is proficiency of using the language orally for the 

eighth grade students at SMPN 7 Pekanbaru. 

2. Speaking Problem 

Speaking problem are problem that cause a persons’ ability to 

communicate to be affected. According to Dorris and Jessica in 

Fitriani (2015) language problems actually serve as one of the 

important reasons behind poor academic performance.  

In this research speaking problems refers to factors that cause 

problems in speaking such as inhibiton, nothing to say, low 

participation and mother tongue. 
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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

A. Theoritical Framework 

1. The Nature of Speaking Skill 

a. Speaking Skill 

Speaking is the one of language skill or as mean a 

communication in which one can express or communicated and 

organize ideas, arrange sentences, and express language in spoken 

form with good pronunciation and comprehensible language. It is a 

complex language skill, because someone needs to find ideas or 

information then it is arranged in a good order.  According to 

Brown (2008) speaking skill is the capability to other the 

articulation to express, to state or deliver though, opinion and wish 

to the other person. Moreover, according to Cameron (2001) 

speaking skill is the active use of language to express meaning so 

that other people can make sense of them. 

According to Channey (1998) speaking is the process of 

building and sharing meanings through the use of verbal and non-

verbal symbols, in a variety of context. 

Speaking is an important instrument of communication that 

includes conveying ideas, sharing meaning, sentiment, or opinion 

through verbal and symbolic means, as defined by the definition 

above. Speaking is an important aspect of learning English, and it 
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is the primary goal of language study. As a result, the researcher 

was concentrated on the study of students' speaking skill. 

b. Types of Speaking Skill 

According to Brown (2000 p. 271-274) that there are six basic 

types of speaking as follows: 

1. Imitative  

A very limited portion of classroom speaking time may 

legitimately be spent generating human tape recorder 

speech, where for example, learners practice an intonation 

contour or try to pinpoint a certain vowel sound. Imitations 

of this kind is carried out not for the purpose of meaningful 

interaction, but for focusing on some particular element of 

language form. 

2. Intensive 

Intensive speaking goes one step beyond imitative to 

include any speaking performance that is designed to 

practice some phonological. 

3. Responsive 

Interaction and test comprehension but at the somewhat 

limited level very short conversation, standard greetings 

and small talk, simple request and comments. 

4. Transactional (dialogue) 
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Transactional language is carried out for the purpose of 

conveying or exchanging specific informations, is an 

extended form of responsive language. 

5. Interpersonal (dialogue) 

Interpersonal dialogue is carried out more for the purpose 

of maintaining social relationships than for the 

transmissions of fact and information. 

6. Extensive (monologue) This types of speaking in extensive 

monologue are the form of oral reports, summaries, or 

perhaps short speech. 

Based on the theory above, the speaking is not only just about 

the use of right sounds, but also the choice of words so that 

someone can communicate the others.  

c. Element of Speaking Skill 

According to Harmer (2001), there are two elements of spoken 

discourse that we have to consider in order to speak well, namely:  

1. Language features  

Language features consist of connected speech in which 

sounds are modified (assimilation), omitted (elision), and 

added (linking), or weakened (through contractions and 

stress patterning); expressive devices which contributed to 

the ability to convey meanings; lexis and grammar in which 
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the teacher plays an important role to provide a variety of 

phrases for different functions; and negotiation language 

which is used to seek clarification and to show the structure 

of what we are saying. 

2. Mental/ social processing  

This element consists of first, language processing. It is the 

process in which language is put into coherent order, so that 

it comes out in forms that are not only comprehensible, but 

also convey the meanings that are intended. Second is 

interacting with others. It means that effective speaking 

also involves a good deal of listening, an understanding of 

how the other participants are feeling, and a knowledge of 

how linguistically to take turns or allow others to do so. 

The third is information processing. It is the ability to 

process the information of the participants who tell the 

speaker the moment they get it. 

d. Components of Speaking Skill 

Speaking is not simply expressing something orally. However, 

the students need to acquire some components of speaking to have 

a good speaking skill. According to Harris (1969 p. 81) speaking is 

a complex skill requiring the simultaneous use of a number of 

different abilities which often develop at different rates. Speaking 



 

 

12 

have five components are generally recognized in analyses of the 

speech process: 

1. Pronunciation 

According to the Longman Dictionary of Applied 

Linguistics in Nunan (2003 p. 112) emphasizes “the way 

sounds are perceived by the hearer” to define 

pronunciation. It means that pronunciation is a way of  

articulating words accurately because if someone speaks 

with the wrong pronunciation, the meaning of the word 

becomes different and makes the audience not understand 

the meaning of the speaker.  

Pronunciation is also very important to pay attention to so 

that the meaning of a sentence can be accepted by others 

and easily be understood. 

2. Grammar 

Grammar is the rules about how words change their form 

and combine with other words to make sentences. 

According to Thornburry (1999 p. 1) grammar is partly the 

study of what forms (structure) are possible in a language. 

In other words, grammar is the rule by which we put 

together meaningful and part of words of a language to 

communicate comprehensible messages. 

3. Vocabulary 
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Vocabulary means all the words known and used by a 

particular person. Nunan D. a. (2005) stated that vocabulary 

is the collection of the words that an individual knows. 

Using vocabularies are considered as the important 

elements in speaking. So vocabulary must be mastered if 

want to speak fluently. 

4. Fluency 

According to Nunan D. (2003 p. 55) fluency is the extent to 

which speakers use the language quickly and confidently, 

with few hesitations or unnatural pauses, false starts, word 

searches, etc. It means that the degree to which speakers 

use the language easily and comfortably, with few delays or 

unnatural pauses, false starts, word searches, and so on, is 

referred to as fluency. 

5. Comprehension 

Comprehension is one of many components that should be 

paid attention to increase learners’ speaking ability in order 

to speak better. According to Cohen (2000 p. 51) 

comprehension refers to the fact that participants fully 

understand the nature of the research project, even when 

procedures are complicated and entail risks. Besides, in 

speaking can be concluded that the comprehension refers to 

the speakers’ understanding of what they are saying to the 
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listeners to avoid misunderstanding information; in 

addition, its function is to make the listeners easy catch the 

knowledge from the speaker. 

Based on the explanation of some theory above, the researcher 

can conclude that the component of speaking is the important one 

to be reference for a good speaker so the speaker should attention 

of the component to be good in speaking skill. 

e. Teaching Speaking 

Teaching speaking is one of the concerns by anyone who is in 

charge of teaching English. According to Brown (2000) teaching is  

guiding to facilitating learning, enabling the learner and setting the  

conditions for learning. It means that teaching is not only a process 

to transfer information or knowledge, and good models from 

teacher to the students. But teaching is included all aspect in 

teaching and learning process. According to Newton, the aims of 

teaching speaking are: 

1. To help the learners be able to cope with meaning focused 

output as soon as possible  

2. To motivate them in their language study by getting them to 

engage in successful speaking  

3. To make the early learning is relevant as possible to their 

language use. 
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According to Cameron (2001) speaking is the active use of 

language to express meaning, so that other people can make sense 

of them. Speaking is also one of the crucial parts in teaching 

language. It is considered as one of the more difficult skills in 

learning language than other skills.  

Since English is included as a compulsory subject in junior 

high schools in Indonesia, the learners have the same need. The 

need is passing the examinations to move to the next level and 

graduated from the school, and the general requirement is the 

students are able to speak and hold conversations. From a 

communicative purpose, speaking is closely related to listening. 

The interaction between these two skills is shown in the 

conversation. Brown (2000) stated that there are seven principles 

for designing speaking techniques:  

1. Use techniques that cover the spectrum of learner needs, 

from language based focus on accuracy to message-based 

on interaction, meaning, and fluency. 

2. Provide intrinsically motivating techniques. Encourage the 

use of authentic language in meaningful contexts.  

3. Provide appropriate feedback and correction.  

4. Capitalize in the natural link between speaking and 

listening.  

5. Give students opportunities to initiate oral communication.  
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6. Encourage the development of speaking strategies 

The process of teaching speaking itself can be done in several 

stages. Brown (2000) stated that there are some important points 

that should be considered in teaching speaking to young learners. 

The first thing to be considered is who the learner is and why they 

are. The clear objective is the text. At the end of the lesson, the 

students at least are able to do something using oral English. The 

third is since the final objective of learning speaking is 

communication, all materials that are given to the students such as  

vocabulary, grammatical structures, and other language items, are 

expected to be applied by students in the daily life. Teacher’s role 

in the speaking learning is creating activities in which the students 

can practice and apply what they have learned orally. In other 

words, this is the turn of the students to practice communication.  

It can be concluded that speaking is one of the language skills 

in English as a course taught in all level of education. It is generally 

provided from the elementary up to the university. These aim at 

helping students to be able to use English communicatively as well 

as actively because they are trained and prepared for the future 

needs. There are, however, some students who are passive in 

English. They cannot communicate in English because of some 

factors such as discomfort of learning, lack of self-confidence, 

worry about grammatical errors, etc. Therefore, it will affect their 
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English skill. The oral communicative activities done in teaching 

speaking are very important factors to lead the students to the better 

learning. 

2. Characteristics of a Succesfull Speaking Activity 

When the students choose to learn a language, they are interested in 

learning to speak that language as fluently as possible. According to Ur 

(1996) spoken language is easy to perform but in some cases, it is a 

difficult. In order to that they can carry out the successful speaking 

activity as: 

a. Learners talk a lot 

As much as possible of the period of time allocated to the 

activity is a fact occupied by learners talk.  

b. Participation is even 

Classroom discussion is not dominated by a minority of talk 

active participants. It means that all of the students get a chance 

to speak and participate in class. 

c. Motivation is high 

Learner are eager to speak if they interested in the topic 

have something new to say about it, because they want to 

contribute to achieving a task objective. 

d. Language is of an acceptable level 
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Learners express themselves in utterances that are relevant, 

easily comprehensible to each other and of an acceptable level 

of a language accuracy. 

3. Problems in Speaking 

Speaking skills in a second or foreign language is a challenge for 

learners because speaking English requires more than just knowing 

grammar and using English in a real-world context. Speaking problem 

are the problem that cause a persons’ ability to communicate to be 

affected. According to Dorris and Jessica in Fitriani (2015) language 

problems actually serve as one of the important reasons behind poor 

academic performance. These problem may provide a barrier to the 

students' capacity to enhance and improve their speaking skills. The 

students' poor grammar, vocabulary, and pronunciation are the causes 

of their speaking difficulties. These problems are a linguistic problem.  

Other problems that may become an obstacle for the students to 

become good English. Xinghua Fitriani (2015) stated that psychological 

problems are those problems which often interfere your emotional and 

physical health, the relationships, work productivity, or life adjustment 

such as nervous, lack of self-confident, and afraid to speak. These 

problems may have an impact on the students' ability to speak in public. 

Khan Fitriani (2015) stated in his research that some of his participants 

have psychological problems in speaking. The students' performance in 

speaking skills is also affected by these psychological problems. The 
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problems of the speakers’ speaking difficulties can be viewed from two 

perspectives. Aspects of psychology and linguistics are discussed. 

a. Psychological Problem 

According to Juhana (2012), there are some psychological 

factors that faced by the students when they are speaking in the 

class: 

1. Fear of Mistake 

Many theorists argued that fear of making mistakes 

is a major factor in students' reluctance to speak in English 

in the classroom. Aftat in Juhana (2012) stated that this fear 

is linked to the issue of correction and negative evaluation. 

It means that this is also much influenced by students’ fear 

of being laughed at by other students or being criticized by 

the teacher. As a result, the students’ motivation and 

involvement in a speaking exercise were poor and it is 

critical for the teachers to persuade their students that 

making mistakes is neither wrong nor harmful because the 

students can learn from their mistakes. 

2. Shyness 

Shyness is an emotional state that many students 

experience when they are required to speak in English 

class. Shyness is a common problem in the student 

speaking performance. Gebhard in Juhana (2012) stated 
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that shyness also being a problem in speaking learning 

class, so paying attention on this aspect is also quite 

important in order to help the students do their speaking 

performance in the classroom. According to Baldwin in 

Juhana (2012), speaking in front of people is one of the 

more common phobias that students encounter and feeling 

of shyness makes their mind go blank or that they will 

forget what to say. 

3. Anxiety 

According to Horwitz at all in Juhana (2012) anxiety 

is a feeling of tension, apprehension and nervousness with 

the situation of learning a foreign language. Anxiety is one 

of the problems that can make the students uncomfortable 

when performing public speaking. Horwitz in Juhana 

(2012) stated that anxiety about speaking a certain language 

can affect the students’ performance. It can have an effect 

on the quality of oral language production and make people 

appear less fluent than they are. According to the 

explanation above, the teacher should make an effort to 

create a learning environment that provides the students 

with more comfortable situations in their learning activity. 

4. Lack of Confidence 
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According to Tsui cited, Nunan (1999) in Juhana 

(2012) the student who lack of confidence about themselves 

and their English necessarily suffer from communication 

apprehension. When students realize that their conversation 

partners have not understood them or when they do not 

understand the other speaker, they typically experience a 

lack of confidence. In this situation, they would rather 

remain silent while others speak, demonstrating a lack of 

confidence on the part of the students. According to the 

explanation above, the teacher should focus more on 

increasing the students' confidence when speaking. 

5. Lack of Motivation 

Zua in Juhana (2012) stated that motivation is an 

inner energy. She says that no matter what kinds of the 

students process, it will be enhance their study interest. It 

means that motivation has an impact on the success of a 

public speaking performance. Motivation will also have an 

impact on the score of students’ speaking performance. As 

a result, the students must be motivated in order for their 

speaking performances to be successful. 

b. Linguistics Problem 

Linguistics is a scientific study of languages such as the 

study of language structure (grammar), words, and phonology. 
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Linguistics problem are those problems that make students’ 

speaking ability become poor. Some linguistics problems 

affected someone in speaking, such as poor grammar, lack of 

vocabulary, and pronunciation. According to Richards in, 

Fitriani (2015) there are some typical the students problems in 

speaking. Those problems are: 

1. Lack of vocabulary needed to talk 

Problems with vocabularies occur when a person 

lacks the vocabulary required to communicate and does 

not know how to combine the vocabularies into a good 

sentence. Khan in Fitriani (2015) states that the 

numbers of students who learn English as a foreign 

language have difficulties to use word and expression to 

speak. In addition, Doris and Jessica in Fitriani (2015) 

also stated that in the real communication, nobody paid 

much attention to the correct grammar expression, but 

emphasized the content and how to reply. It means that 

the students know what they're going to say in the 

source language, but when it comes time to switch to 

the target language, such as English, they frequently 

struggle to combine and use the necessary vocabularies. 

2. Poor in Grammar 
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According to Cece-murcia in Fitriani (2015) 

grammar become difficult because learners do not learn 

structures one at a time. It means that when the students 

appear to have mastered specific structures, backsliding 

is not unusual when new forms are introduced to 

students' interlanguage. If the students  do not know the 

rules of grammar, they will never be able to 

communicate using English effectively. 

3. Poor in Pronunciation 

According to Hinkel in Fitriani (2015) a second 

language learner needs to master the individual 

characteristic of the sound of a new language. 

Furthermore, it will be good for the students to be able 

to speak naturally like the native-speaker itself. It 

means that pronunciation is just as crucial as other parts 

of learning a foreign language, such as syntax and 

vocabulary. To improve students’ speaking ability, the 

students need to learn how to pronounce words 

correctly. Pronunciation is involved other disciplines 

such as listening and even grammar. 

As the explanation above, the researcher takes the theory from 

Penny Ur (1996) that be classified into four parts that include 
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psychological problem and language problem. This theory will be 

simple to analyze  students’ speaking difficulty. 

According to Ur (1996) in speaking there are four mains problems 

faced by students in speaking they are inhibition, nothing to say, low 

participation, and mother tongue used: 

1. Inhibition 

Unlike reading, writing and listening activities, speaking 

requires some degree of real-time exposure to an audience. It 

means that the students are frequently doubtful about speaking 

in a foreign language in the classroom because they are 

concerned about making mistakes, fearful of criticism or losing 

face, or simply shy of the attention that their speech attracts. 

The feeling of worried about being an object of mocking also 

included in inhibition. 

2. Nothing to say 

Even if they are not inhibited, the students are often 

complain that they cannot think of anything to say: they have 

no motive to express themselves beyond the guilty feeling that 

they should be speaking. It means that students are unable to 

express themselves since they have no reason to do so. This is 

due to students' lack of motivation to communicate in English. 

They don't have any goals in mind after they have mastered 

English. 
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3. Low participation 

This problem is compounded by the tendency of some 

students to dominate, while others speak very little or not at all. 

It means that, this is also influenced by the lack of opportunities 

for the students to attend. Another reason for speaking 

difficulties cannot be to allow the students to participate in 

speech. According to Cameron (2001) children need both to 

participate in discourse and to build up knowledge and skills for 

participation in order to learn discourse skills. 

4. Mother Tongue 

In classes where all, or a number of, the students share the 

same mother tongue they may tend to use it: because it is 

easier, because it feels unnatural to speak to one another in a 

foreign language, and because they feel less “exposed”  if they 

are speaking their mother tongue.  It means that the mother 

tongue is more easy for the students than the second language. 

The students often speak a second language in the mother 

tongue. This problem makes the students easy to do. Harmer 

(2001) suggests some reasons why students use mother tongue 

in class. Firstly, when the students are asked to have a 

discussion about a topic that they are incapable of, if 

they want to say anything about the topic, they will use their 
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own language. Another reasons is that the use of mother-tongue 

is unatural thing to do. 

4. The Solution To Solve The Students’ Speaking Difficulty 

There presented the other theory about solving for speaking 

problems. According to Ur (1996), there are some solving that can the 

teacher do to solve the speaking problems. Those are: 

a. Use group work 

This increases the amount of students talk in a limited 

amount of time, while also lowering the inhibition of the 

students who are doubtful to speak in front of the entire class. 

Although group work means that the teacher cannot supervise 

all learner speech, not all utterances will be correct, and the 

students may occasionally slip into their native language. With 

using the group work, the amount of time remaining are 

positive and also useful to oral practice but still likely to be far 

greater than in the full-class setting. 

b. Base the activity on easy language 

In general, the level of language required for a conversation 

should be lower than that required for intensive language-

learning exercises in the same class. It should be easy for 

participants to recall and create and allowing them to talk freely 

with minimal hesitation. Before beginning the exercise, it is a 

good idea to introduce or review important vocabulary. 
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c. Make a careful choice of topic and task to stimulate interest 

In general, the clear objective of the discussion will be seen 

by the more motivated participants. 

d. Give some instruction or training in discussion skills 

If the task is based on group discussion, include 

participation instructions when introducing it. Tell the students, 

for example, to ensure that all participants in the discussion 

contribute and appoint the chairmen to every participant. 

e. Keep students speaking the target language 

The students could appoint one of the group members as a 

monitor, whose job it would be to remind participants to use 

the target language and possibly report back to the teacher on 

how well the group did. Even if there is no apparent 

consequence, the knowledge that such mistakes are really being 

monitored encourages players to be more cautious. 

When all is said and done, the best approach to keep the 

students speaking in the target language is to simply be there as 

much as possible, reminding them and modeling language use 

yourself; nagging is not an option. 

The students should first comprehend the importance of speaking 

abilities, as explained above. Their knowledge of their studies may 

contribute to their motivation to study. Second, they should practice 

speaking English outside the classroom more often by practicing the 
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speaking exercises in the textbook with their peers at home, joining a 

speaking club where they may communicate in English, and speaking 

in front of a mirror. Finally, they should make it a habit to speak 

English in class rather than their native tongue. 

B. Relevant Research 

Reviewing some previous researches conducted by other 

researchers is intended to keep the originality of previous research. The 

following are some researches in references to this research. 

First, Alvin Nadzirotunnuha (2017), in his research entitled “The 

Analysis of Students’ Problems on Speaking Skill at SMP Islam 

Darussalam Dongko”. The sample of the research was all students 

consisting 217 students and all English teachers consisting 3 teachers at 

SMP Islam Darussalam Dongko. The result of this research was the 

common problem that faced by the students is mother tongue use and for 

solving mother tongue use, the teachers habituating the students to speak 

English, don’t give too difficult and too many topics, and change the 

students’ mindset that English is not difficult. 

Second, Sayuri (2016), in her research entitled “English Speaking 

Problems of EFL Learners of Mulawarman University”. The sample of the 

research was 24 students in the fourth semester. The result of this research 

was students faced other problems, namely not having self-confidence, 

shyness to speak, being afraid of making mistakes, feeling nervous, and 

having nothing to say. Next, there are some factors resulting problems of 
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speaking to the students, firstly less of reading habit, uneven participation 

and English practice both inside and outside the classroom, and 

confusion on applying grammar rules. 

Third, Aida Fitria (2013), in her research entitled “An Analysis of 

Students’ Speaking Problems at English Education Department, State 

Institute of Islamic Studies Sunan Ampel Surabaya” This research was 

descriptive research. She tried to find students’ speaking problem and why 

the problem occur for the students. The researcher conducted to the fifth 

semester of English Education Department at IAIN Sunan Ampel 

Surabaya. The researcher chosen 4 students for the interview and 25% 

from 65 total students in fifth semester to fill up the questionnaire. All 

participants are students and lecturer of IAIN Sunan Ampel Surabaya. To 

collected the data, the researcher used interview guide and questionnaire as 

the instruments. The researcher found that students’ problem in speaking 

divided into four there are: inhibition, nothing to say, students’ 

participation in speaking are low, and the last problem was mother tongue 

used. Based on the data finding, the researcher gave suggestions to the 

students and also the teacher. For the students, the researcher suggests 

watch Western movie regularly, listening Western song, practice 

pronunciation and fluency by recording, learn more about grammar on the 

textbook, and the last practicing more to be a good speaker. Moreover, for 

the teacher, researcher suggests the teacher should use interesting 

technique, correct the students who have wrong pronunciation in exact 
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time in order to keep students confidence still up, the teacher deliver their 

subject in spoken English. 

Fourth, Hanum Mufida (2017), in her research entitled “Factor 

Affecting The Speaking Difficulties of The Eleventh Grade Hotel 

Accommodation Students at SMK Negeri 6 Palembang”. This research 

was qualitative research method. She tried to find  what the factors that are 

influencing in students’ difficulties in speaking English and what are the 

solutions to solve the speaking problems. The researcher chosen 55 

students to fill questionnaire and 2 English teacher to interview and 

analyze the result by using descriptive method. The result of this research 

was found that the factors affecting the students in the speaking 

difficulties, namely (1) students’ affective factor (9.89%), (2) students’ 

social factor (12.44%), (3) instructor factor (30.38%), (4) Indonesian 

education system and facilities factor (14.56%), (5) students’ linguistically 

factor (7.31%). The researcher also found to solve the problem from each 

factor. The solutions were got through the document based on experts’ 

explanation, books, journal articles,  and even theses.  

Based on the similar research above, the researcher conducting 

some similarity and differences with this research. The similarity between 

the researcher and those relevant research is  to find out students’ problem 

in English speaking skill. The differences among them are the researcher 

wants to use one class for the sample, and the students as an object. The 

researcher also take the data by using one an instrument, and the 
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researcher will be conducting in the different subject and location, and 

using several factors which is overall explain about the speaking problem. 

C. Operational Concept 

Operational concept is a concept consists of some indicators that 

guide the researcher to measure some related aspects of the variable. It 

should be interpreted into particular word in order to make it easy. In this 

research, there is one variable that is students’ speaking problem. Here the 

indicators of speaking problem that is based on the component of speaking 

problem that explained by Ur (1996): 

1. The students are afraid of making mistakes and self-conscious 

(inhibition) 

2. The students are not paying attention in the class (lack of 

participation) 

3. The students are speechless  (nothing to say)  

4. The students more often use their first language in 

communication (mother tongue) 
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CHAPTER III 

RESEARCH METHODOLOGY 

 

A. The Research Design 

In conducting the research, the researcher uses the descriptive 

research. According to Best in Cohen (2000) descriptive research is 

concerned with how what is or what exists is related to some preceding 

event that has influenced or affected a present condition or event. This 

research is also called with a survey research. According to Gay (2000), 

descriptive research is a survey research. This research involves collecting 

data in order to test hypotheses or to answer questions about the opinions 

of people about some topic or issue.  

In this research, there is one variable. There are students’ problem in 

English speaking skill. This research analyze the students’ problem in 

English speaking skill at the eighth grade of State Junior High School 7 

Pekanbaru. 

B. The Location and the Time of the Research 

The research was conducted at State Junior High School 7  

Pekanbaru (SMPN 7 Pekanbaru), which is located at Lokomotif street 

number 28, Pekanbaru. The research was on July until September 2021. 

C. The Subject and the Object of the Research 

The subject of this research are the eighth grade students of State 

Junior High School 7 Pekanbaru, while the object of this research is the 

students’ problem in speaking skill. 
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D. The Population and the Sample of the Research 

1. The Population of the Research 

The population of this research is the eighth grade students of State 

Junior High School 7 Pekanbaru. According to Sugiyono (2013) 

population is a generalization area consisting of: objects/subject that have 

certain qualites and characteristics that are determined by the researcher to 

study and then draw conclusion. The population of State Junior High 

School 7 Pekanbaru on the eighth-grade class was 170 students were they 

divided into 5 classes, as follow: 

Table III.1 

Population of State Junior High School 7 Pekanbaru 

No Class Students 

1 VIIIA 34 

2 VIII B 34 

3 VIII C 34 

4 VIII D 34 

5 VIII E 34 

Total 170 

 

2. The Sample of the Research 

  Then the sample of this research is the students. Sugiyono (2013) 

stated that the sample is part of the number and characteristics of the 

population. If the population is large, and it is impossible for the 

researcher to study everything in the population, for example because of 

limited funds, energy and time, the researcher can be taken the sample  

from that population. In this research, the researcher using purposive 
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sampling. According to Arikunto (2006) purposive sampling is the 

technique of taking samples not based on random, regional or strata, but 

based on considerations that focus on certain goals. The advantages of 

purposive sampling are: the selected sample is a sample that is in 

accordance with the research objectives, this technique is an easy way to 

implement, and the selected sample is usually an individual or person who 

is easily found or approached by the researcher. So in this research, the 

researcher took VIII C class of the eighth grade of State Junior High 

School 7 Pekanbaru as the sample on the advice of the teacher at the 

school.  

E. Techniques of Collecting the Data 

To obtain valid data and answer the research question, the 

researcher uses questionnaire. Questionnaire uses in this research to 

collect the data. The questionnaire is adopted by Afshar and Asakereh 

(2016). The questionnaire will uses to investigate the student’s problem 

in speaking skill of the eighth grade at SMPN 7 Pekanbaru. Creswell 

(2012) stated that a questionnaire is a form used in a survey design that 

participants in a study complete and return to the researcher, and he also 

stated that the instruments is available in the form of question and 

statement, and the collecting data which consisted of a set of statements 

and the answers of questionnaires were available in the form of 

checklist. One of the advantages of this technique is the respondent can 
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take the questionnaire at a convenient time and think the answer at their 

own pace. 

The researcher used a structure questionnaire also called as 

closed-ended questionnaire. According to Sugiyono (2013), closed-

ended questionnaire is the question that expected a short answer or 

expected the respondent to choose one alternative answer from each of 

the question that have been provided and he also stated that closed-

ended question will help respondents to answer quickly and also make 

it easier for the researcher to analyze the data on all the questionnairies 

that have been collected. 

In order to collect the data of the students’ problem in speaking 

skill, the researcher used a set of questionnaire based on indicators of 

students’ speaking problem by Ur (1996) and the items of questionnaire 

was 19 items. 

Table III. 2 

Blueprint Questionnaire Students’ Problem in Speaking Skills 

No Indicators Number of Items Total 

1 

The students are afraid of making 

mistakes and self-conscious 

(inhibition) 

1, 3, 4, 5, 18 5 

2 

The students are not paying 

attention in the class (lack of 

participation) 

6, 10, 13, 16 4 

3 
The students are speechless  

(nothing to say) 
2, 7, 11, 12, 17 5 

4 

The students more often use their 

first language in communication 

(mother tongue) 

8, 9, 14, 15, 19 5 

Total 19 Items 
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The type of the questionnaire that the researcher uses is Likert-

type Scales. Likert scale is used to measure attitude, opinion, people's, 

or groups’ perception about social phenomenon. In the instrument, there 

is four options for each question that would be answering by the 

respondents, they were: 

Table III.3 

Likert Scale Rating 

Option Score 

Strongly Agree 5 

Agree 4 

Undecided 3 

Disagree 2 

Strongly Disagree 1 

 

Sugiyono (2013) 

Table III.4 

Percentage of Questionnaire 

No Percentage Category Level 

1 81-100% Very High 

2 61-80% High 

3 41-60% High Enough 

4 21-40% Low 

5 0-20% Very Low 

 

F. Technique of Analyzing the Data 

To analyze and interpret the data obtained from the questionnaire, the 

researcher wants to use simple formula. The data will be presenting using the 

following formula. 

 

 

P =
𝑭

𝑵
× 100% 
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P= Percentage 

F= Frequency 

N= Number of sample 

100%= Constants value 

The data will analyze using descriptive analysis to find out the highest, 

middle, and lowest score. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

A. Conclusion 

After analyzing the data in previous chapter, the result showed that 

the students faced the problem in speaking skills. The factors of students’ 

problem in speaking skill that faced the students divided into four 

categories. There are inhibition, lack of participation, nothing to say, and 

mother tongue. From 34 students of eight grade at State Junior High 

School 7 Pekanbaru, there were 53.2% faced mother tongue as the highest 

score. There were 50.7% of 34 students faced inhibition. There were 

47.7% of 34 students faced nothing to say as the middle score. The last, 

42.3% of 34 students faced lack of participation as a lowest score. Based 

of the percentage from four categories in students’ problem in speaking 

skill, there were 69.6% of 34 students who problem in speaking skills. 

B. Suggestion 

Based on the conclusion that was stated above, the researcher 

would like to propose some suggestion, as follows: 

1. For the students who have problem in English speaking skills, 

that they have to practice their speaking more, inside the 

classroom or outside of the classroom. 

2. For the English teacher, the teachers should use interesting 

technique for speaking learning and the teacher should create 

the good and creative material in speaking to rise up the 

students’ motivation to speak. 
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3. For the next researchers, hopefully this research can be used as 

a source of reference for their research. 
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Appendix 1 

Blueprint, The Instrument, and Result of the  

Questionnaire 

 

 

 

 

 

 

 

 

 

 



 

Blue Print 

Students’ Problem in Speaking Skills 

No Indicators Number of Items Total 

1 

The students are afraid of making 

mistakes and self-conscious 

(inhibition) 

1, 3, 4, 5, 18 5 

2 
The students are not paying attention 

in the class (lack of participation) 
6, 10, 13, 16 4 

3 
The students are speechless  (nothing 

to say) 
2, 7, 11, 12, 17 5 

4 

The students more often use their 

first language in communication 

(mother tongue) 

8, 9, 14, 15, 19 5 

Total 19 Items 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



QUESTIONNAIRE OF STUDENTS’ SPEAKING PROBLEMS IN 

SPEAKING ENGLISH 

(Try Out) 

INSTRUCTIONS 

1. This questionnaires for research only and does not affect your grade. 

(Ini hanya untuk keperluan peneilitian dan tidak memperngaruhi nilai kamu) 

2. Please read and understand each item of the following questionnaires before 

giving answer. 

(Baca dan pahami setiap pernyataan/pertanyaan sebelum memberikan jawaban) 

3. There are five answers in this questionnaires: 

a. Strongly Agree: Sangat Setuju (SS) 

b. Agree: Setuju (S) 

c. Undecided: Ragu-ragu (R) 

d. Disagree: Tidak Setuju (TS) 

e. Strongly disagree: Sangat Tidak Setuju (STS) 

4. Put a checklist () mark for answer that you choose. 

(Silahkan berikan tanda ceklis () untuk jawaban yang kamu pilih) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



No Statement 

(Pernyataan) 

Strongly 

Agree 

(Sangat 

setuju) 

 

Agree 

(Setuju) 

Undecided 

(Ragu-

ragu) 

Disagree 

(Tidak 

setuju) 

Srongly 

Disagree 

(Sangat 

tidak 

setuju) 

1  I am afraid of making mistakes 

(Saya takut membuat 

kesalahan) 

     

2  Some of my classmates speak 

very effectively, but I cannot. 

This demotivates me (Beberapa 

teman sekelas saya berbicara 

dengan sangat efektif, tetapi 

saya tidak bisa. Ini menurunkan 

motivasi saya) 

     

3  Shyness prevents me from 

speaking (Rasa malu mencegah 

saya berbicara) 

     

4  I cannot speak well in the 

classroom because my self-

confidence is low (Saya tidak 

bisa berbicara dengan baik di 

kelas karena kepercayaan diri 

saya rendah) 

     

5  My anxiety is too high. This 

prevents me from speaking 

well (Kecemasan saya terlalu 

tinggi. Ini mencegah saya 

berbicara dengan baik) 

     

6  I have difficulty finding 

opportunities to practice my 

speaking outside the classroom 

(Saya mengalami kesulitan 

menemukan kesempatan untuk 

berlatih berbicara di luar kelas) 

     

7  There is no cooperation spirit 

among my classmates in 

speaking classes (Tidak ada 

semangat kerjasama di antara 

teman sekelas saya di kelas 

berbicara) 

     

8  I do not have a good command 

of English speaking skills 

(Saya tidak memiliki 

     



kemampuan berbahasa Inggris 

yang baik) 

9  I make too much use of my 

mother tongue/Indonesian 

language in the classroom 

(Saya terlalu banyak 

menggunakan bahasa 

daerah/bahasa Indonesia saya 

di kelas) 

     

10   I do not show the tendency to 

speak English outside the 

classroom when I try to do so 

(Saya tidak menunjukkan 

kecenderungan untuk berbicara 

bahasa Inggris di luar kelas 

ketika saya mencoba 

melakukannya) 

     

11  My teacher do not present 

interesting topics for discussion 

(Guru saya tidak menyajikan 

topik yang menarik untuk 

didiskusikan) 

     

12  I can answer teacher’s question 

spontaneously (Saya dapat 

menjawab pertanyaan guru 

secara spontan) 

     

13  I understand what the teacher 

said in the class (Saya mengerti 

apa yang dikatakan guru di 

kelas) 

     

14  My intonation in English 

sounds like my original 

language (Intonasi saya dalam 

bahasa Inggris terdengar seperti 

bahasa asli saya) 

     

15  I always use Indonesia 

language in group discussion  

(Saya selalu menggunakan 

bahasa Indonesia dalam diskusi 

kelompok) 

     

16  I always practice speaking 

English (Saya selalu berlatih 

berbicara bahasa Inggris) 

     



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

17  I always give my opinion in 

group discussion (Saya selalu 

memberikan pendapat saya 

dalam diskusi kelompok) 

     

18  I am so nervous if my friend 

looks at me when i answer 

teacher’s question (Saya sangat 

gugup jika teman saya melihat 

saya ketika saya menjawab 

pertanyaan guru) 

     

19  When i am nervous, i always 

using Bahasa Indonesia (Ketika 

saya gugup, saya selalu 

menggunakan Bahasa 

Indonesia) 

     



Students’ Problem in Speaking Skills Questionnaire 

No. NAME 
ITEMS TOTAL 

SCORE 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 

1 Students 1 4 3 1 5 4 5 1 3 5 4 5 3 3 2 4 4 2 5 3 66 

2 Students 2 4 3 3 3 4 2 2 2 4 2 2 4 5 2 3 4 4 4 2 59 

3 Students 3 5 5 5 5 5 5 5 5 5 5 5 1 3 4 5 2 1 5 5 81 

4 Students 4 4 2 3 4 4 4 4 4 5 4 4 2 3 5 4 2 3 5 5 71 

5 Students 5 3 3 5 3 2 4 2 5 5 3 2 4 3 5 4 2 4 4 4 67 

6 Students 6 2 4 1 1 3 2 5 2 5 3 5 4 4 4 3 4 4 2 3 61 

7 Students 7 4 2 4 1 1 4 5 3 2 4 2 3 5 4 4 3 4 2 3 60 

8 Students 8 3 2 2 2 3 3 3 2 4 4 3 4 5 3 3 3 4 2 3 58 

9 Students 9 4 3 4 4 4 4 3 2 4 3 1 3 4 3 4 4 4 4 4 66 

10 Students 10 4 1 1 3 3 2 1 1 5 2 5 1 5 5 3 5 5 4 2 58 

11 Students 11 3 1 2 1 3 4 4 4 5 4 2 3 4 5 4 3 3 2 4 61 

12 Students 12 4 2 1 1 3 4 4 2 2 3 4 4 4 2 2 5 4 3 2 56 

13 Students 13 4 3 5 4 5 5 5 3 2 5 5 5 5 3 5 5 5 5 5 84 

14 Students 14 3 2 4 4 4 5 5 2 5 4 3 3 5 4 5 5 3 5 5 76 

15 Students 15 4 3 3 4 4 3 2 4 5 3 4 4 4 4 4 3 4 4 4 70 

16 Students 16 3 1 5 5 5 1 1 3 5 5 1 3 5 2 3 4 3 2 2 59 

17 Students 17 5 1 1 1 1 1 1 1 5 3 5 1 5 1 5 5 5 2 3 52 

18 Students 18 4 3 5 2 4 2 2 1 4 3 2 1 4 5 4 3 2 5 4 60 

19 Students 19 3 2 5 5 5 2 5 1 5 5 5 5 5 4 5 3 5 5 5 80 

20 Students 20 5 4 3 3 4 2 3 3 4 4 4 3 5 4 3 4 3 5 4 70 

21 Students 21 3 3 2 2 3 2 2 2 4 4 5 4 4 3 5 4 5 3 5 65 

22 Students 22 5 5 5 5 5 4 4 5 5 4 4 4 4 2 4 3 4 5 3 80 

23 Students 23 4 3 5 3 3 4 3 2 5 4 4 4 4 1 4 2 5 2 4 66 

24 Students 24 5 2 2 3 2 4 5 2 5 5 3 4 3 5 5 2 4 5 5 71 

25 Students 25 4 2 2 2 2 1 2 3 5 2 4 4 4 4 4 3 4 2 4 58 

26 Students 26 4 2 4 2 3 2 3 4 5 4 5 5 4 5 2 5 2 2 2 65 



27 Students 27 4 2 2 4 4 3 2 2 5 2 4 2 4 4 2 4 4 5 2 61 

28 Students 28 1 3 1 3 2 2 4 4 4 4 4 3 4 3 3 5 3 5 5 63 

29 Students 29 5 3 4 2 3 3 2 4 3 3 2 2 1 1 5 3 5 4 5 60 

30 Students 30 4 3 5 2 4 4 3 3 3 4 4 3 5 4 3 2 3 3 2 64 

31 Students 31 5 4 4 5 5 3 5 2 2 2 2 4 5 4 3 5 5 4 2 71 

32 Students 32 4 2 4 2 4 2 3 3 4 3 4 3 4 2 5 3 4 3 4 64 

33 Students 33 3 2 2 2 2 4 3 2 5 3 3 2 5 4 5 4 4 2 3 59 

34 Students 34 5 5 5 5 5 5 4 5 5 5 4 1 3 5 5 3 2 5 5 82 

TOTAL 131 91 110 103 118 107 108 96 146 122 121 106 140 118 132 121 126 125 123 2244 
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Appendix 3 

Syllabus 



SILABUS 

 

A. Kelas : VIII (Delapan) 

Alokasi Waktu : 8 Jam Pelajaran ( 4 Pertemuan) 

 
Kompetensi Dasar Materi Pokok dan 

Materi Pembelajaran 

Kegiatan 

Pembelajaran 

Penilaian 

3.8 

menerapkan    fungsi 

sosial, struktur teks, dan 

unsur kebahasaan teks 
interaksi transaksional 

lisan dan  tulis  yang 

melibatkan   tindakan 
memberi dan meminta 

informasi     terkait 

keadaan/tindakan/ 
kegiatan/kejadian yang 

sedang 

dilakukan/berlang-sung 

saat diucapkan, sesuai 
dengan    konteks 

 Fungsi sosial 

Menjelaskan, 

mendeskripsikan 

 Struktur teks 

- Memulai 

- Menanggapi 
(diharapkan/di luar 
dugaan) 

 Unsur kebahasaan 

- Kalimat deklaratif dan 
interogatif dalam 
Present Continuous 

- Menyimak dan 
menirukan guru 
menyebutkan tindakan, 
kegiatan yang sedang 

dilakukan di kelas, 
sekolah, dan rumah pada 
saat diucapkan, dengan 
ucapan dan tekanan kata 
yang benar 

- Mengidentifikasi 
ungkapan-ungkapan yang 
menunjukkan kejadian 
yang sedang terjadi 

- Bertanya jawab untuk 

Cara menilai 

Penilaian 

dilakukan pada 

tiga unsur 
kompetensi, yaitu 

sikap, 

pengetahuan, dan 
keterampilan 

 

Sikap 
Observasi 

terhadap  sikap 

yang menonjol 
selama  proses 

pembelajaran, 

baik yang positif 



penggunaannya. 
(Perhatikan unsur 

kebahasaan present 

continuous tense) 

Tense 

- What are you doing? 

- I’m writing a poem. 

mengetahui tindakan, 
kegiatan yang sedang 

dilakukan oleh anggota 

keluarga mereka 

maupun yang 
negatif yang 
dicatat dalam 

buku jurnal. 

 

4.8 

menyusun teks interaksi 

transaksional lisan dan 
tulis sangat pendek dan 

sederhana yang 

melibatkan tindakan 

memberi dan meminta 
informasi  terkait 

keadaan/tindakan/ 

kegiatan/kejadian  yang 
sedang 

dilakukan/berlang-sung 

saat diucapkan, dengan 
memperhatikan  fungsi 

sosial, struktur teks, dan 

unsur kebahasaan yang 

benar dan sesuai konteks 

- And you are? 

- Nothing. I’m not 
doing anything. 

- Adverbia: now 

- Nomina singular dan 

plural dengan atau 
tanpa a, the, this, 
those, my, their, dsb. 

- Ucapan, tekanan kata, 
intonasi, ejaan, tanda 
baca, dan tulisan 
tangan 

 Topik 

Kegiatan dan kejadian 

yang sedang 

berlangsung di rumah, 

sekolah dan di daerah 

sekitar satuan 
pendidikan. 

- Menyebutkan tindakan, 

kegiatan yang sedang 
dilakukan yang tampak 
pada tampilan visual (a.l. 
gambar, video) 

- Membuat teks pendek 
berdasarkan tampilan 
visual lainnya 

- Saling menyimak dan 
bertanya jawab tentang 
teks masing-masing 
dengan teman-temannya 

Melakukan refleksi 

tentang proses dan hasil 

belajarnya 

Pengetahuan 

penilaian lisan 

/tertulis yang 
mencakup: Fungsi 

social, Struktur 

teks dan Unsur 

kebahasaan 
 

Keterampilan 

Penilaian praktik 
memberi   dan 

meminta 

informasi  terkait 
keadaan/tindakan/ 

kegiatan/kejadian 

yang sedang 

dilakukan/berlang 
-sung saat 

diucapkan, 
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