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ABSTRACT 

 

Muhammad Hollindo Alwen (2021): A Comparative Study Of Students’ 

Speaking Skill Based On Their 

Personality Types At State Senior High 

School 2 Pekanbaru. 

 

Speaking is the most important part in a language especially in English 

language learning. English as a tool of communication will not run well without a 

good speaking skill. One of factors which influence speaking is personality. Mostly, 

students were born with different personality. The theory of personality used in this 

research was the term named “temperament”. It consisted of 4 kinds namely; 

sanguine, choleric, melancholy, and phlegmatic. The personality difference affects 

students‟ speaking skill. Based on these backgrounds, the researcher conducted a 

research to see if there was significant difference in students‟ speaking ability based 

on their personality types at SMAN 2 Pekanbaru. This research was a quantitative 

research with comparison method. The comparison method is a research method 

which compares 2 or more variables towards certain phenomenon and condition. This 

research was conducted on November 2021 until December 2021. This research took 

place at SMAN 2 Pekanbaru. The respondents of this research were 116 students of 

Science Major at semester of Grade XII. The researcher employed Two-stage 

sampling. In collecting the data, the researcher employed students‟ personality test to 

measure their personality type consisted of 40 lines and the researcher employed 

documentation of students‟ speaking score that had been made by the English teacher 

to determine students‟ speaking skill. The researcher used the test of non-parametric 

Kruskal-Wallis through SPSS 22.0 to analyze the data. The results of this research 

show that the sig. Value was 0.893 higher than the alpha value (0.05). It shows that 

the Ho is accepted while the Ha is rejected. Thus it can be concluded that there is 

singificant difference of students‟ speaking skill based on their personality test at 

SMAN 2 Pekanbaru.  
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ABSTRAK 

 

Muhammad Hollindo Alwen (2021): Perbandingan Kemampuan Berbicara 

Siswa Berdasarkan Jenis Kepribadiannya 

di SMA Negeri 2 Pekanbaru. 

 

 

 
Berbicara merupakan bagian paling penting dalam sebuah bahasa khususnya 

dalam pembelajaran bahasa Inggris. Bahasa Inggris sebagai alat komunikasi tidak 

akan berjalan dengan baik tanpa kemampuan berbicara yang baik. Salah satu faktor 

yang mempengaruhi speaking adalah kepribadian. Kebanyakan siswa lahir dengan 

kepribadian yang berbeda-beda. Teori jenis kepribadian yang digunakan dalam 

penelitian ini adalah istilah yang bernama “temperamen”. Mereka terdiri dari 4 jenis 

yaitu; sanguine, choleric, melancholy dan phlegmatic. Perbedaan kepribadian tersebut 

berpengaruh dalam kemampuan berbicara mereka. Berdasarkan latar belakang 

tersebut, peneliti melakukan penelitian untuk melihat apakah ada perbedaan yang 

signifikan didalam kemampuan berbicara siswa berdasarkan jenis kepribadian mereka 

di SMA Negeri 2 Pekanbaru. Penelitian ini merupakan penelitian kuantitatif dengan 

metode komparasi. Metode komparasi adalah metode penelitian untuk 

membandingkan 2 atau lebih variable terhadap fenomena atau kondisi tertentu. 

Penelitian ini dilakukan pada bulan November 2021 sampai Desember pada tahun 

2021. Penelitian bertempat di SMAN 2 Pekanbaru. Responden dari penelitian ini 

terdiri dari 116 orang yang merupakan siswa jurusan MIPA semester 2 dikelas XII. 

Peneliti menggunakan Two-stage sampling. Dalam mengumpulkan data, peneliti 

menggunakan tes kepribadian siswa untuk mengukur jenis kepribadian mereka yang 

terdiri dari 40 baris dan peneliti menggunakan dokumentasi dari nilai speaking siswa 

yang telah dibuat oleh guru bahasa Inggris untuk menentukan kemampuan berbicara 

siswa. Peneliti menggunakan uji non-Parametrik Kruskal-Wallis melalui SPSS 22.0 

untuk menganalisis data. Hasil penelitian ini menunjukkan bahwa nilai sig. adalah 

0,893 yang lebih tinggi dari nilai alfa (0,05). Itu menunjukkan bahwa Ho diterima 

sedangkan Ha ditolak. Kesimpulannya, tidak ada perbedaan yang signifikan pada 

kemampuan berbicara siswa berdasarkan jenis kepribadian mereka di SMA Negeri 2 

Pekanbaru. 
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 ملّخص

مقارنة بني قدرة التالميذ على التحدث ابلنظر إىل نوع الشخصية يف املدرسة (:  ٢٢٢٢)دمحم هوليندو ألوين، 
 بكنبارو  ٢الثانوية احلكومية 

واللغة اإلجنليزية لن تعمل كأداة االتصال . إن التحدث ىو أىم جزء يف اللغة، وخاصة يف تعلم اللغة اإلجنليزية 
فمعظم التالميذ . تؤثر يف مهارة التحدث ىي الشخصيةومن العوامل اليت . بشكل جيد بدون مهارة التحدث اجليدة

وىي (. املزاج)ونظرية نوع الشخصية املستخدمة يف ىذا البحث ىي مصطلح يسمى . يولدون بشخصيات خمتلفة
وبناء . على التحدث هتمتؤثر يف قدر  التالميذ ات شخصياتفرقو . أنواع ىي؛ متفائل وكويل وحزن وبلغم ٤تتكون من 

اهلام بني قدرة التالميذ على التحدث ابلنظر إىل  الفرقحث السابقة، قام الباحث ابلبحث ملعرفة وجود على خلفية الب
وطريقة املقارنة . وىذا البحث ىو حبث كمي بطريقة املقارنة. بكنبارو ٢نوع الشخصية يف املدرسة الثانوية احلكومية 

. ٢٢٢٢. ومت إجراؤه من شهر نوفمرب إىل ديسمرب نةىي طريقة حبث ملقارنة متغريين أو أكثر بظواىر أو ظروف معي
تلميذا للفصل الثاين عشر بقسم العلوم الرايضية  ٢٢١. وعدد املخربين فيو بكنبارو ٢املدرسة الثانوية احلكومية ومكانو 

تبار . واستخدم فيو تقنية أخذ العينات على مرحلتني. وجلمع البياانت قام الباحث ابخ٢والطبيعية للفصل الدراسي 
خطا. واستخدم الباحث توثيق درجات  ٤٢شخصيات التالميذ لقياس أنواع شخصياهتم، وىذا االختبار يتكون من 

التحدث للتالميذ اليت مت إجراؤىا من قبل مدرس اللغة اإلجنليزية ملعرفة قدرهتم على التحدث. واستخدم الباحث أيضا 
لتحليل البياانت.  ٢٢،٢مج احلزمة اإلحصائية للعلوم االجتماعية اختبار كروسكال واليس غري البارامرتي من خالل بران

(. وىذا دليل على أن الفرضية ٢،٢٠وىي أعلى من نتيجة ألفا ) ٢،٨،٠ونتيجة البحث دلت على أن نتيجة سيج 
تحدث ني قدرة التالميذ على الاملبدئية مقبولة والفرضية البديلة مرودة. فنتيجة البحث ىي أن ليس ىناك فرق ىام ب

 .بكنبارو ٢ابلنظر إىل نوع الشخصية يف املدرسة الثانوية احلكومية 
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CHAPTER I 

INTRODUCTION 

 

A. Background of the Problem 

Speaking plays a great role in EFL learning. Based on Fulcher (2003) 

speaking is the verbal use of language to communicate with others. In addition, 

Holmes (1992) stated that a world language or international language is English 

language. It was used by people such as in economic, political, and also 

education. It means that speaking is the most important part in language 

especially in EFL learning. English as the communication tool will not run 

properly without the speaking skill. Speaking takes their part as the first action to 

do while someone needs to express their idea directly. 

Oral communication is clear evidence that languages are very closely 

helpful and useable in human daily life. An idea can delivered properly from one 

head to another through speaking. A group of people can easier to “sharing 

knowledge” each other by having a discussion which is the form of speaking. 

People should know how to express thoughts, opinions, feelings, and ideas with 

the language. A responsive communication can be happened with the good 

speaking ability. According to Tarigan (1992), speaking is a form of human 

behavior that utilizes very intense physical, psychological, neurological, semantic 

and linguistic factors. So that, in the English learning the most crucial skills that 
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the EFL learners need to develop more is speaking, among the 4 skills; speaking, 

reading, writing and listening (Brown, 2001). 

Speaking becomes very important in English learning. Without speaking 

skill it will be hard to do a good communication in EFL classroom. According to 

Ur (2000) as cited in Leong, et.al (2017), of all the four language skills called 

listening, speaking, reading, and writing, speaking is the most important one that 

is very necessary for the effective communication. Besides, speaking skill is the 

most important skill to master. Research has suggested that the ability to speak is 

distinct from the ability to read/listen/write (Powers 2010, Sawaki et al 2009). A 

proficient reader/writer/listener may not necessarily be a proficient speaker. 

Therefore, it is necessary for the EFL students to practice their speaking skill. 

There are some factors that influence students‟ speaking skill. According 

to Brown (2007), there are many factors that influence the students in speaking. 

Generally, there are two main factors in influencing speaking. They can be 

categorized as the internal and external factors. The internal factors include 

students‟ psychology and linguistic competence. While the external factors refer 

to the performance conditions (time pressure, planning, amount of support, and 

learning environment). The students psychology takes the important part in the 

students‟ itself to having a good speaking skill. One discussions of psychology is 

personality. Different students‟ personality can affect different kinds of action. 

The personality of each student can determine how their speaking skill goes 

through. Pennebaker & King (1999) as cited in Nodoushan (2011) claims that a 
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learners‟ personality is a determinant of his or her language use or success. In line 

with that statement, Nodoushan (2011) states personality is a learner variable that 

has been associated with success in language learning and use.  

Most of the students were born in different characters and personality 

(Rakhmanina, 2020). To having a good speaking skill, students have to run their 

confidence and being more active. Not all the language learners can easily speak 

constantly. Some of them are afraid to speak because they worried they will do 

mistakes. But, some of them too are produce many words without worrying about 

the structures and correct word. The cause of this case is the role of personality in 

their selves. Larsen & Buss (2009) defines personality as the set of psychological 

traits and mechanisms within the individual that are organized and relatively 

enduring and that influence his or her interactions with, and adaptations to, the 

intra-psychic, physical, and social environments.  

Therefore, the key of someone act “something” in their environment is 

one of the causes of personality. In many cases, a person can being so attractive 

and easy to talk with others. They usually take the first chance to speak with the 

new people around them, asking question and warm-oriented. In the other hand, 

the other type of person can being so bored and silent. They are seldom to speak 

and usually just speak if anyone asking for them. These variety situations may be 

happen in our daily environment. These contrasting things will occur as evident 

of the existence of individual personalities and it will affect the overall of 

speaking skill too. 
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 Furthermore, there are numbers of personality terms. The writer focused 

on the personality theory called “temperament” which has established by 

Hippocrates and Galen on 420-377 BC. They introduced the four types of 

temperaments, they are: Sanguine, Choleric, Phlegmatic and Melancholic. 

According to Eysenck (1947), the first two are extroverted and have active trait, 

while the last two are introverted and have passive trait.  

The active trait and the passive trait affect the individual willingness to 

speak. The active and extrovert students will be more talkative rather than the 

passive are often to keep silent (Dewi, 2016). In the advantage of their active trait, 

extroverted will become easier to communicate and train their speaking skill than 

the introverted. Strengthened by Ellis (2008) as cited in Nodoushan (2011), 

noticed that extroverts were advantaged at acquiring basic interpersonal 

communicative skills (BICS), while introverts were better at improving their 

cognitive academic language ability (CALP). But, it does not rule out the 

possibility if the introverted can perform much better than extroverted in 

speaking. 

In the temperament terminology, every individual characteristic will be 

more complex and all the four types have different traits, whether the strengths 

and weaknesses. Based on Florence Littauer (1992) in brief, the choleric is an 

individual with leadership capacity and they are good to be a speaker, the 

sanguine is the cheerful and talkative person which sometimes mixes easily, the 

melancholic has analytical thinking, idealistic and perfectionist principle, and for 
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the phlegmatic, they can be understood as the person of calm and neutral, and 

they have consistency in learning. The discussion of this study are to comparing 

those big four family of temperaments (personality) on their speaking skill. 

This research conduct to find out the information about condition of the 

English subject, especially in learning English speaking at SMAN 2 Pekanbaru, 

by knowing what the difference of students‟ speaking skill based on their 

personality types at SMAN 2 Pekanbaru. SMAN 2 Pekanbaru is a school located 

in Pekanbaru city as a formal educational institution. English lesson was also 

taught in this school especially speaking skill. SMA Negeri 2 Pekanbaru was one 

of formal institution in Pekanbaru city that applies Curriculum 2013 

(KURTILAS) as the guidance in learning-teaching process. As the formal 

institution, SMA Negeri 2 Pekanbaru provides English as one of the subject that 

students have to learn in the school. The four skills such as reading, listening, 

speaking, and writing are taught by teachers to students.  

Even though the four skills are important, the speaking skill is emphasized 

one to be learned. According to Curriculum 13, the aims of speaking are: to learn 

oral and written text in order to show good response; to learn a purpose, text 

structure and linguistic elements from oral and written text in order to identify the 

subject matter and to learn a purpose, text structure and linguistic elements from 

some kinds of text in order to achieve the ability of offering services and respond 

to them in simple oral and written forms. 
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Successful interaction between teacher and students very often provides 

the impetus behind effective language teaching and reinforces students‟ 

motivation for learning (Taqi, 2015).  In classroom, students are having various 

characters of personality. These build strong influence on how they could manage 

their learning process. Differences on personality also create larger gap in 

learning achievement, including speaking achievement. The teacher can push 

students to do a good speaking if they can use an appropriate approach to the right 

students‟ personality. So, as the language trainer, teacher should know and be able 

to identify what students‟ personality in teaching. 

As the statement of Mahusay (2015), “every individual‟s dominant 

temperament affects his/her communicative behaviour. Our natural temperament 

influences the outcome of each type of interaction we have with other people. 

Even in public communication level or public speaking situations, the speaker‟s 

temperament influences the content of the message and manner of delivery.” The 

study was suggested that there is a strong relationship between personality 

(temperament) and the students‟ speaking skill. 

Based on the statements, it is much unblemished that speaking skill is very 

necessary for all students to reach their achievement in curriculum. If the students 

cannot reach the achievement, the students will not pass their semester. It means, 

the students have to master speaking skill in all aspects, one of them is 

performance. 
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Based on researchers‟ preliminary study at State Senior High School 2 

Pekanbaru on July, 2021 found that some students still have problems and 

difficulties in English, especially in speaking. Some of students are active in 

speaking class while other students just silent. On the students which tend to 

checked as extraverted, they are talks a lot, but doing mistakes they do not know. 

On the students which tend to the introverted ones, even they have low speaking 

activities, but when they perform in front of the class, they can do a well 

performance. It might be because on their preparation that structured in detail. On 

the researchers‟ preliminary study at State Senior High School 2 Pekanbaru of the 

twelfth grade students, the researcher found out the phenomena: some of introvert 

students were able to spoke in English in group discussion, some of extrovert 

students did not spoke in correct structures, some of introvert students were able 

to used the right structures when spoke and some of extrovert students tend to 

produced much mistake when spoke. 

Some of the previous researches are related to speaking skill based on the 

students‟ temperament. Those researches analyze the students‟ achievement in the 

speaking skill and found different result. In the research focus on temperament in 

language achievement from Nodoushan (2011), it showed that the sanguine group 

was in the first place which had the best score in speaking followed by choleric in 

the second place. Melancholic and phlegmatic are 2 groups in the last. In the other 

side, Rosario Mahusay-Baria (2015) in the research of four temperaments in 

speaking performance, founds that melancholic group got the higher score in 
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many aspect and only got the lowest score in “voice and pronunciation” aspect 

while the choleric got the highest. The other studies, they talk about the 

comparison on two sides of temperament types. Those researches found that 

sanguine got better speaking skill achievement comparing to phlegmatic (Yusup, 

2013; Dewi, 2016; Maryani, 2017; Rakhmanina, et. al, 2020). Then, Murniati 

(2017) founds that choleric are better than phlegmatic and Nadiyah (2010) founds 

that melancholic are better than choleric. 

To sum up, there are differences on students‟ speaking skill based on their 

personality types but each researcher has different result about who is better 

among them. In this study, the researcher investigated those variables but in the 

different respondents and in the place that this topic have not investigated yet. 

Based on the phenomena above, the researcher curious and interested 

about the difference of students‟ personality and its effect to the speaking skill, 

then the researcher will conduct a research entitled: “A COMPARATIVE 

STUDY OF STUDENTS’ SPEAKING SKILL BASED ON THEIR 

PERSONALITY TYPES AT STATE SENIOR HIGH SCHOOL 2 

PEKANBARU” 
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B. The Problem of the Research 

1. Identification of the Problem 

Based on the background of the study, it was identified some students‟ 

problems. The first, some of introvert students were able to spoke English on 

group discussion. They can run their English properly in a group while the 

opponents side (extroverts) is the group that have advantages in this case 

because of their active traits. The second, some of extroverts students did not 

spoke in correct structures. They speak fluently, but not in the right structures. 

Some of them spoke by not using a good grammar in order. The third, some 

of introvert students were able to used the right structures when spoke. In 

contrary, the introverts were able to speak by using a good grammatically 

order. The fourth, some of extrovert students tend to produced much mistake 

when spoke. Besides of their structures, the extroverts were also had a miss 

context and sometimes they can not used appropriate words in their sentences. 

These problem occured on the researcher‟s preliminary research and the 

problem found were definitelty not in line with the theories. 

2. Limitation of the Problem 

In line with the identification of the problem above, there are many 

problems happened to the students. The researcher needs to limit the problem 

of the research in order to focus on the topic. In this case, the researcher 

focuses on the students‟ speaking skill based on their personality types in 
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temperament terminology at the Twelfth Grade of State Senior High School 2 

Pekanbaru. 

3. Formulation of the Problem 

In accordance with the limitation of the problem, the writer formulated 

the research problems as follows: 

a. What is the average of students‟ speaking skill based on their 

personality types at State Senior High School 2 Pekanbaru? 

b. Is there any significant difference of students‟ speaking skill based on 

their personality types at State Senior High School 2 Pekanbaru? 

C. The Objective and Significance of the Research 

1. Objective of the Research 

a. To know how the students‟ speaking skill based on their personality types 

at State Senior High School 2 Pekanbaru is. 

b. To know whether there is any significant differences of students‟ speaking 

skill based on their personality types at State Senior High School 2 

Pekanbaru. 

2. Significance of the Research 

There are several significances in this research. In theoretically, 

according to Pennebaker & King (1999) a learners‟ personality is a 

determinant of his or her language use or success. In addition, other research 

also revealed that students‟ personality types has been linked and related to 
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students‟ speaking skill. Mahusay (2015) also found that every individual‟s 

dominant temperament affects his/her communicative behaviour, the 

speaker‟s temperament influences the content of the message and manner of 

delivery. In practically, the researcher hopes this research can be used as a 

tool to analyzing individual personality and could minimize their weaknesses. 

Then, the researcher hopes the result of this research can be used as references 

for further research. Therefore, the outcome of this research is expect will 

give meaningfull contribution in students‟ speaking skill based on their 

personality types to the reader, especially to the other researchers, English 

teacher and also to the students.  

D. The Definition of the Terms  

a) Speaking Skill 

Speaking is an interactive process of constructing the meaning that 

involves producing, receiving, and processing information (Brown, 1994). In 

this research, speaking skill refers a tool to compare the four types of 

personality.  

b) Personality 

Personality is the sum total of the behavioural and mental 

characteristics that are distinctive of an individual (Colamn, 2009). This 

research used kind of personality theory named “temperament”. According to 

the studies of Hippocrates and Galen, temperament is the one aspect of 

psychology which related with human interest and human respond. 
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Based on their terminology, temperament is classified into 4 types; 

Sanguine, Choleric, Phlegmatic and Melancholic. Based on Florence Littauer 

(1992) in brief, the choleric is an individual with leadership capacity and he is 

good to be a speaker, the sanguine is the cheerful and talkative person which 

sometimes mixes easily, the melancholic has analytical thinking, idealistic 

and perfectionist principle, and for the phlegmatic, he can be understood as 

the person of calm and neutral, and he has consistency in learning. In this 

study, personality is used as the subject to compare their speaking skill. The 

personality types discussed are: sanguine, choleric, melancholic and 

phlegmatic.
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CHAPTER II 

REVIEW OF RELATED LITERATURE 

A. Theoretical Framework 

1. Speaking Skill 

Generally, speaking is needed for everyone in daily for everything. 

Speaking ability is very important for people interaction where people almost 

speak everywhere and every day through English. English is one of many 

languages kinds, many people used English as a media of communication and 

it makes people who come from different countries to be easier in making 

interaction and communication. According to Paul C. Talley (2014), he stated 

that English speaking is a modified communicative activity that involves 

English spoken language to achieve a particular goal or objective in the 

English language medium. 

As one of international language, English is playing a major role in 

many sectors including medicine, engineering, education, advanced studies, 

business, technology, banking, computing, tourism etc (Qureshi, 2013). 

English is also being taught in Indonesia. Indonesia also uses English in all 

sectors even though many people still less pay attention about it. Focus on 

educations‟ sector, Speaking is considered the most important skills to master, 

because there is an assumption that students must learn and speak English 

fluently in this globalization era. Speaking is deemed to be the most important 
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in learning a second or foreign language (Bahadorfar & Omidvar, 2014). With 

speaking learners know everything about the language, no matter how well or 

bad the speaker produces the language. In senior high school speaking should 

be learn and should be practicing in the classroom. The students must try to 

speak in English lesson to make them to communicate in English.  

Another definition is by Richards and Renandya (2002) who stated 

that effective oral communication requires the ability to use the language 

appropriately in social interactions that involves not only verbal 

communication but also paralinguistic elements of speech such as pitch, 

stress, and intonation. Moreover, nonlinguistic elements such as gestures, 

body language, and expressions are needed in conveying messages directly 

without any accompanying speech successful oral communication involves: 

the ability to articulate phonological features of the language comprehensibly; 

mastery of stress, rhythm, intonation patterns; an acceptable degree of 

fluency; transactional and interpersonal skills; skills in taking short and long 

speaking turns; skills in the management of interaction; skills in negotiating 

meaning; conversational listening skills (successful conversations require 

good listeners as well as good speakers); skills in knowing about and 

negotiating purposes for conversations; and using appropriate conversational 

formulae and fillers.  

From some definitions above it can be concluded that speaking skill is 

always related to communication. Speaking skill itself can be stated as the 
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skill to use the language accurately to express meanings in order to transfer or 

to get knowledge and information from other people in the whole life 

situation. In school level, learners feel difficult to express their idea, 

knowledge and information in speaking. 

a. Types of Classroom Speaking Skill 

According to Douglas Brown (1994), there are six activities can be 

applied to the kind of oral production that students are expected to carry 

out in the classroom. The first is imitative. In this kind of speaking 

performance learners try to imitate what the teacher says. For example the 

learners practice an intonation or try to pinpoint a certain vowel sound. 

Imitation of this kind is carried out not for the purpose of meaningful 

interaction, but for focusing on some particular element of language form. 

The second is intensive. Intensive speaking goes one step beyond 

imitative to include any speaking performance, that is designed to practice 

some phonological or grammatical aspect of language. Intensive speaking 

can be self-initiated or it can even form part of some pair work activity, 

where learners are “going over” certain forms of language. The third is 

responsive. This kind of speaking performance is short replies to the 

teacher or student-initiated question or comments. And these replies do 

not extend into dialogues. For example: Teacher: “How are you today?” 

Student: “Pretty good, thanks, and you?”. The fourth is transactional. 
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Transactional language is an extended form of responsive language. The 

purpose of this kind of speaking performance is to delivering or 

exchanging specific information. The fifth is interpersonal. The other form 

of conversation is interpersonal dialogue, carried out more for the purpose 

of maintaining social relationship than for the transmission of facts and 

information. The sixth is extensive (monologue). Students at intermediate 

to advanced levels are called on to give extended monologues in the form 

of oral reports, summaries or perhaps short speeches. Extensive 

(monologue) is more formal and deliberative. 

These types of speaking performance need creative teachers who 

will always measure speaking ability of his or her students through many 

kinds of techniques that are agreed by students and suitable with their 

level, whether beginner, intermediate or advanced students. Beside those 

kinds of speaking activities in the classroom, we have to consider the aim 

of activity when we talk about it whether the activity is given to improve 

students‟ accuracy, or to improve students‟ fluency. In accuracy activity, 

teacher perhaps want to make sure the students get enough practice in a 

particular point of grammar, vocabulary, or pronunciation, because their 

purpose is to make sure the students get something right. The teacher will 

often work with the whole class. 
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b. Problems in Speaking 

Speaking problems are some problems that make someone lack of 

speaking ability. Language problems actually serve as one of the 

important reasons behind poor academic performance. These problems 

may become the obstacles for the students to enhance and improve their 

speaking ability. The reasons why the students are having problems in 

their speaking are they are poor in grammar, vocabulary, and 

pronunciation. Those problems are belongs to linguistics problems. 

Other problems that may become a barrier for the students to 

become a good English speakers is the psychological problems. Xinghua 

(2007) states that psychological problems are those problems which often 

interfere your emotional and physical health, your relationships, work 

productivity, or life adjustment such as nervous, lack of self-confident and 

afraid to speak. These problems may affect students‟ performance in their 

speaking. This emphasizes that psychological problems also affect 

students‟ performance in speaking. 

1) Linguistics problems 

Linguistics is a scientific study of language such as the study of 

langauge structure (grammar), words, and phonology. According to 

Spolsky & Hult (2008), generally linguistics comprises the detailed of 

vocabulary, grammar, and pronunciation. Linguistics problems are 

those problems which make students speaking ability become poor. 
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There are some linguistics problems that affect someone in speaking, 

such as poor in grammar, lack of vocabulary and pronunciation. 

a) Vocabulary is an individual word or a set of words which have 

specific meaning. The words come in at least two forms; oral and 

print. Oral vocabulary is the set of words for which we know the 

meanings when we speak or read orally. While print vocabulary 

consists of those words for which the meaning is known when we 

write or read silently. The problems of vocabularies occur when 

someone is lack of vocabulary needed to talk and does not know 

how combine the vocabularies into a good sentence. 

b) Grammar is a study in which sentences are structured and 

formatted, so that it may be considered a bit boring to study correct 

grammar since it really is worth the time and effort. If learners do 

not know the rules of grammar, they will never be able to 

communicate using English effectively. Grammar become difficult 

because learners do not learn structures one in a time. Even the 

learners appear to have mastered a particular structures; 

c) It is not uncommon to find back sliding occurring with the 

introduction of new form to the learners‟ inter-language. 

d) Pronunciation English has become a language which connects 

people all over the world. Pronunciation is as important as any 

other aspects of foreign language learning like syntax or 
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vocabulary. Correct pronunciation is very necessary to develop 

speaking skill. Pronunciation also has close connections to the 

other fields such as listening and even grammar. 

2) Psychological Problems 

Psychology is the science or the study of the thought processes and 

behavior of humans and other animals in their interaction with the 

environment. Psychological problems are those problems, which often 

interfere the emotional or physical health. These psychological 

problems may bring negative effect towards student‟s speaking 

performance. 

3) Lack of Self-Confidence 

Lack of Self-Confidence over a quarter of a million people in this 

world has problems towards their confidence. Self-confidence is 

known as we have the capacity to something good and being positive 

thinking. Concept of self-confidence relates to self-assuredness in 

one‟s personal judgment, ability, power, etc, sometimes manifested 

excessively. Good self-confidence comes from a focus on the self 

(self-consciousness). Lack of self-confidence can be made-up of 

several different aspect such as guilty feeling, shy turned inward, 

unrealistic expectations of perfection, false sense of humility, fear of 

change or making mistake, depression, etc. Depression can actually be 

a result of a lack of self-confidence. There are some of the 



20 
 

 

 

characteristics of lack self- confidence, they are: a major confidence 

crisis; a lack of faith in themselves to take on new challenges; 

difficulty of being assertive; fear of confrontation; an extremely low 

opinion on themselves; difficulty in one area such as speaking in 

social group; and social phobia. 

4) Anxiety Generally 

Anxiety refers to a transitory emotional state or condition 

characterized by feeling of tension and apprehension and heightened 

autonomic nervous system activity, a state that can have negative and 

positive effects, and which motivates and facilities as well as 

disrupting cognitive action such as learning. In this case, the students 

may end up with nothing to say towards their interlocutors or the 

audiences. They may confront certain feelings such as nervous, 

anxious, worry, shy, feeling afraid or fear of something worse happen 

whether they are trying to speak better. Students themselves have to 

realize their own psychological problems and they also have to deal 

with their own anxiety states. So the students can speak English better 

in the future. 

c. The Process of Speaking 

As students actively involved in the speaking process, their 

perception change from time to time. As individuals get a new 
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information, the language they use make meaning changes. As they reflect 

by information that shared or received, they revise their understanding, 

developing again their schemas about language and the world. 

The speaking process includes activities that occur before and after 

the actual speaking event. For example before speaking, the speaker will 

choose the actual content of the message, how it should be giving a clear 

message, tone of voice, suitable vocabulary, possible responses, the 

environment, and nonverbal gestures. Following speaking, the speaker 

might accept comments, answer question, explain concepts not 

understood, and assess process. 

d. Function of Speaking 

Brown (1994) distinguished 3 speaking skills into 3 parts based on 

term and function. The first, talk as interaction, refers to what we normally 

mean by conversation and describes interaction that serves a primarily 

social function. The second, talk as transaction, refers to situations where 

the focus is on what is said or done. The message and making oneself 

understood clearly and accurately is the central focus, rather than the 

participants and how they interact socially with each other. The third, talk 

as performance, this refers to public talk that send information to 

audience, such as classroom presentations, public announcements, and 

speeches. 
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e. Assessment of Speaking 

Hughes (2003) claimed that speaking performance is measured 

through several elements. Such components include vocabulary, grammar, 

fluency, comprehension, and pronunciation. Vocabulary is a basic element 

of language as we know it. Vocabulary is a key component of language 

skills and provides a great deal of basic knowledge about how well 

learners speak, listen, read, and write. It means that learners can express 

their ideas and understand the meaning of the word they pronounce by 

having knowledge of the vocabulary.  

It is clear that you need to learn a certain amount of grammar and 

vocabulary in order to be able to speak a foreign language. Grammar is the 

pattern of sound, the basic unit of meaning, such as words, and the rules 

for combining them to create new sentences. Therefore, grammar is very 

important in speaking because if the speaker doesn't master the grammar 

structure, he can't speak English properly. In simple terms, fluency is the 

ability to speak freely without hesitating or stopping too much. In the 

Longman dictionary, fluency is the ability to control intonation, 

vocabulary and grammar with a good but not necessarily perfect 

command. 

The Longman dictionary, comprehension refers to the identification 

of the intended meaning of both written and spoken communication. 

Comprehension is defined as the ability to understand something with a 
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reasonable comprehension of the subject, or as knowing what a situation is 

really like. Pronunciation is the last aspect of speaking performance. 

Pronunciation is the manner in which a certain sound or sound is made. It 

means pronunciation is the way on how we pronounce the word 

appropriately. 

2. Personality 

a. The Understanding of Personality 

Each of human body is constructed by a unique substance that is 

caused by the difference. They are distinguished among others from 

behavior, way of thinking and acting, solving any problems and so forth. 

Because of those factors we easily understood that if there are some 

people encountered on the same cases and situations they must send 

various responses which are rarely the same one another. 

Personality of an individual is built from his interaction between 

individual innate capacities produced genetically since he was born and 

environmental factors where he lives. Personality has many varieties to be 

defined sought by psychologists. The definition of personality that is 

mostly used is from Gordon W. Allport (1937) who explained personality 

as the dynamic organization within the individual of those psychological 

systems that determine his unique adjustments to his environment. 
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In line with the statement of personality definition of Allport, 

Eysenck (1947) stated that personality is the sum-total of actual or 

potential behavior patterns of the organism as determined by heredity and 

environment, it originates and develops through the functional interaction 

of the main sectors into which these behavior patterns are or the cognitive 

sector (character), the affective sector (temperament), and somatic sector 

(constitution). From the quote we can know that an individual has 

behaviors developed from his way of life in surroundings in the meaning 

of interaction to others. Despite, he also has had a basic patterned behavior 

since he was born. This pattern cannot be changed by the kind of 

interaction, but it is only affected. 

Whereas in Sujanto (2006), defines personality as a collective 

biological capacity such as encouragement (motivation), inclination, taste, 

and character combining to behavior and experience someone had. The 

definition logically understood that individual personality is formed from 

the innate factor existing on himself which then cumulated with the 

experimental factor occurred on the past time. On the other words, despite 

natural disposition brought by birth, there are any physical dispositions 

gained by experiences in an individual. 

From the definitions of different psychologist written above, we can 

conclude that personality is total-complex psychophysics (trait, behavior, 
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taste, etc) of an individual influenced by several factors; innate capacity 

and environment which determine an individual action and reaction.  

b. Types of Personality 

Researchers have developed many theories of personality widely. 

According to Rakhmanina (2020), personalities of individual are 

determined by nature (heredity) or nurture (environment or learning). 

Personality that comes from function of nature (or heredity) is called 

personality traits or further known as “temperament”. The writer focus on 

this research is leading to the temperament theory. Temperament is an 

aspect of our personalities that is genetically based, inborn, and from birth 

(Kasschau, 1985). In addition, Eysenck (1947) argues that personality is 

also temperament. 

Focus of this study is based on the personality terminology of 

Hippocrates-Galen which was established on 420-377 BC, they introduced 

the four types of temperaments, they are: Sanguine, Choleric, Phlegmatic 

and Melancholic. The first two are extroverted and have active trait, while 

the last two are introverted and have passive trait. According to Jung as 

cited in Mahusay (2015), an extravert is a person whose attention and 

mind are centered upon things outside of him/herself. What the person 

thinks and feels can be easily observed. An introvert is a person who is 
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contemplative, passive and even-tempered. Thinking and feeling are 

centered within him/herself. 

These observations were assumed by Hippocrates as a basic of his 

clarification. According to Hippocrates„s terminology, this ancient 

typology, the choleric, sanguine, phlegmatic and melancholic exit up to 

present time. The choleric personality is impetuous, easily irritated and 

angered, sometimes uncontrollable. Their work ability is high, but not 

constant. While sanguine personality is communicable, vivacious, lively, 

active and emotional. In other hand, phlegmatic personality is calm, 

apathetic, unexcitable, but stable. Moreover, melancholic personality is 

unsociable, sometime depressed, and hesitating. 

In addition, Lahaye (1966) and Hock (1934) describe that, a 

sanguine person is cheerful, talkative, lively, good storyteller, 

compassionate, emotional, restless, noisy, self-centred and undependable. 

The choleric person is active, optimistic, quick to anger, persistent, 

practical, strong-willed, ambitious, inconsiderate, and aggressive. The 

melancholic person is gloomy, prone to depression, unsociable, moody, 

perfectionistic and analytical. The phlegmatic person is dependable, 

efficient, passive, stubborn and lazy. Eysenck (1947) define the 

personality characteristics which differ between one and other in a 

personality types scale on the figure below: 
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Figure II. 1 

Eysenck’s Personality Types 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Eysenck, 1947) 

Based on the figure above, it can be conclude that phlegmatic 

personality is classified as the introvert person and choleric is the 

extrovert ones. In the family of big four temperament, sanguine and 

choleric are often classified as extraverted temperaments while 

melancholic and phlegmatic are introverted temperaments (Mahusay, 

2015). Phlegmatic is talkative less than choleric personality because 

phlegmatic personality is passive. In characteristic, phlegmatic student 

liked to avoid the wrongness and tend to do a well preparation before 

doing some works. Student who has this personality will be more keep 

silent than try to speak. In the other hand, choleric personality is an 

extrovert person which is more active. They like to do a group discussion 

to comprehend some lesson and to prepare themselves. They do lot 

practice with the people around them but sometimes produce mistakes 
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because of their impulsive and inconsiderate behavior.  In this case, as the 

language trainer, teachers are expected to know what students‟ personality 

so they can choose the right approach to use. 

c. The Sanguine Personality 

The cheerful sanguine is temperament which a warm, 

vibrant, lively and "fun". He can receive all the circumstances, and 

the impressions that seen can be easily affected his heart that 

quickly responded. His decisions are more determined by feeling 

than thinking. The Sanguine type requires a great deal of personal 

space and cannot tolerate restrictions of personal freedom. While 

usually not bossy, they cannot tolerate being bossed and always 

want to work on their own terms. They like the outdoors and 

physical activity. They often act before they think, not naturally 

thinkers. They are acquisitive, territorial, and action oriented. 

Sanguine is the creative, fun-loving, high-spirited 

sanguines‟ natural tendency to look on the bright side, to enjoy 

people, and to seek out adventure sometimes results in a label of 

superficiality and frivolity, more joyful place because of the 

inspiration, enthusiasm, and fellowship he provides (Bennet, 

2005). 

The sanguine person is carefree and full of hope; attribute 

great importance to whatever he may be dealing with at the 
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moment, but may have forgotten all about it the next. He means to 

keep his promises but fails to do so because he never considered 

deeply enough beforehand whether he would be able to keep them. 

He is good-natured enough to helps others but is a bad debtor and 

constantly asks for time to pay. He is very sociable, given to 

pranks, contented, does not take anything very seriously, and has 

many, many friends. He is not vicious but difficult to convert from 

his sins; he may repent but this contrition (which never becomes a 

felling of guilt) is soon forgotten. He is easily fatigued and bored 

by work but is constantly engaged in mere games – these carry 

with them constant change, and persistence is not his forte 

(Eysenck, 1965). 

The following are several descriptions of strength and 

weakness of the sanguine personality: 

1) The Strength of Sanguine 

The points below are from the book of „Personality Plus‟ 

authored by Florence Littauer (1992), they are traits which 

appear in variety of quantity.  

 Animated  Delightful 

 Playful  Cheerful 

 Sociable  Inspiring 

 Convincing  Demonstrative 
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 Refreshing  Mixes-easily 

 Spirited  Talker 

 Promoter  Lively 

 Spontaneous  Cute 

 Optimistic  Popular 

 Funny  Bouncy 

According to Bennet (2005), the strength of the sanguine is his 

ability to “live in the present moment”; he has a very optimistic, 

joyful attitude toward life. The sanguine is often adventuresome, 

enterprising, and creative - and is a source of inspiration to others. 

A person with a sanguine temperament is affectionate, loving, 

cheerful, optimistic, hopeful, and confident. The Sanguine has 

more natural inner-beauty qualities than the other temperaments. 

They can work on calmness and on controlling their tongue. 

They are emotional and demonstrative by nature. At work they 

provide a positive atmosphere and often volunteer to help out. Their 

creative and enthusiastic energy can inspire others. The sanguine child 

learns quickly, although he might have difficulty memorizing. 

Continually discovering some new interest, sanguine can find it 

difficult to attain great depth in one area of study. It is not that they do 

not have the intellectual capacity, but rather that their attention is so 

easily captured by something new. 
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2) The Weakness of Sanguine 

Traits below are the negative of the sanguine in some ways of 

the student type when he interacts in school environment. Florence 

Littauer (1992) mentioned the traits as follow: 

 Brassy  Wants credits 

 Undisciplined  Talkative 

 Repetitious  Disorganized 

 Forgetful  Inconsistent 

 Interrupts  Messy 

 Unpredictable  Show-off 

 Haphazard  Loud 

 Permissive  Scatter brained 

 Angered easily  Restless 

 Naïve  Changeable 

Weaknesses of the sanguine temperament include the 

tendency toward superficiality, inconstancy, and sensuality 

because he places such a high value on relationships and 

pleasing others, he often tempted to forsake what he knows is 

right in order to fit in with the crowd (Bennet, 2005). 

Sanguine are frequently not disciplined, and this is, of course, 

very difficult for the third personality type called melancholy to 

understand. Sanguine wear their "heart on their sleeve", but they 

very easily “forgive and forget”. They are emotional and 

demonstrative by nature, but can tend towards arrogance and self-
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indulgence. At work they can be day dreamers and battle to 

complete work, juggling many tasks at once. They tend to lose 

focus on the task when the novelty wears off. 

From all description about the sanguine personality, we can 

look at the examples of the famous sanguine actors such as Tukul 

Arwana, Indra Bekti, Paris Hilton, etc. By knowing these famous 

people, it makes our understanding easier to draw and remind the 

personality of the sanguine in our mind. 

d. The Choleric Personality 

Choleric is the type of personality which is also called 

"extroversion". The extroversion makes the choleric likes opportunities for 

excitement. In groups they like to talk, assert themselves, and draw 

attention to themselves. In addition, this is because “the choleric is a doer 

or leader”. It is normal that this type of person likes pointing to others and 

speaking about what he wants people do. He does instill it in others. 

The followings are several descriptions of strength and weakness of 

the Choleric personality from the book Personality Plus authored by 

Florence Littauer (1992). 

1) The Strength of Choleric 

The points below are traits which appear in variety of quantity. 

Trait is the representative of personality structure, as Springer (1978) 
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defined. All the structures construct a personality. The traits may not 

find totally once in a while. 

▪ Tenacious 

▪ Leader 

▪ Chief 

▪ Productive 

▪ Bold 

▪ Daring 

▪ Confident 

▪ Independent 

▪ Decisive 

▪ Mover  

▪ Adventurous 

▪ Persuasive 

▪ Strong-willed 

▪ Competitive 

▪ Resourceful 

▪ Self-reliant 

▪ Positive 

▪ Sure 

▪ Outspoken 

 ▪ Forceful

The natural virtue of the choleric is ambition. Thompson expressed 

that the choleric is a dominant, strong and decisive personality that 

centers on getting things done by whatever means. The dominancy 

which means those who oppose his ambition will be defeated. He 

wants to hold the first place, to be admired by others. The choleric is 

also an optimistic child. Seligman (1995) wrote that “optimism is 

seeing the glass as half full, or always seeing the silver lining, or 

habitually expects a Hollywood ending to real troubles.” The positive 

thinking angle on optimism tells us that optimism consist of repeating 

motivated phrases to ourselves, like “Every day in every way, I‟m 

getting better and better,” this may be manifestation of optimism, but 

optimism goes much deeper than this. 
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The choleric is successful in his school work. Being of an active 

temperament, he feels a continual inclination to activity and 

occupation. In his speaking the choleric is brief and definite. This 

smart, positive, firmness in speaking and appearance gives him a good 

position especially when engaged in educational event, such as 

debating and delivering speech in school. 

2) The Weakness of Choleric 

Traits below are the negative of the choleric in some ways of the 

student type when he interacts in school environment. Littauer (1992) 

mentioned the traits as follow:  

▪ Bossy 

▪ Unsympathetic 

▪ Resistant 

▪ Frank 

▪ Impatient  

▪Unaffectionate 

▪ Headstrong 

▪ Proud 

▪Argumentative 

▪ Nervy 

▪ Workaholic 

▪ Tactless 

▪ Domineering 

▪ Intolerant 

▪ Manipulative 

▪ Stubborn 

▪ Lord over others 

▪ Short-tempered 

▪ Rash 

▪ Crafty

The descriptions from Konrad Hock (1934) below will give more 

information about the weaknesses of the choleric student due to 

understanding the personality. 
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a) Pride. The choleric is full of himself. In other words, He has a 

great opinion of his qualities and his success and considers 

himself as an extraordinary and as one called upon to perform 

great deeds. 

b) Anger. The choleric may even indulge in furious outbursts of 

anger. His anger easily changes into hatred.  Or we can say that 

things are made even worse by the fact that the choleric is 

easily angry. By such trait, which the choleric inflicts in his 

anger upon his classmates he can offend even his best friends. 

In his pride and anger he permits himself to be drawn to actions 

which he knows will be very intrude to him and to others; for instance, 

ruin of his health, his work, his fortune, loss of his position, and 

complete breaking with intimate friends. Several other negative traits 

of choleric are: 

a) The choleric is very stubborn. He thinks he is always right, can 

never get mistakes in learning, and is never willing to be in a 

lower score of others. 

b) The choleric has a great deal of self-confidence. He refuses the 

help of others and prefers to work alone, partly because he 

does not like to ask for help, partly because he believes that 

himself more capable than others.  
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e. Melancholic Personality 

Introvert or introversion is adopted from Hans J. Eysenck‟s (1947) 

concept (see figure II.1 at page 28) which divided personality into 

extroversion, introversion, and neuroticism. The melancholic student will 

not take part too much in related to speaking activity. To ease the 

description of the melancholic world actors, some of the examples are 

Michelangelo, Jean-Jacques Rousseau, William Shakespeare, and Soren 

Aabye Kierkegaard. The followings are the explanation to the 

fundamental melancholic traits should be considered in understanding the 

melancholic personality.  

1) The Strength of melancholic 

 Analytical  Faithful 

 Perfectionist  Detailed 

 Persistent  Cultured 

 Self-sacrificing  Idealistic 

 Considerate  Deep 

 Musical  Respectful 

 Thoughtful  Sensitive 

 Loyal  Planner 

 Chart maker  Scheduled 
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The 20 traits above are still based on Florence Littauer (1992). 

Through points, the Melancholic personality can be observed simply. 

When interact in the school life, melancholic students are typically 

serious to get understanding and as much knowledge as he learned. 

That trait appeared because he looks the life from serious side as the 

excitement. The great of his willingness to conquer the life contradicts 

with the reality which is not always good. 

Several kinds of description about the melancholic main weakness 

traits is written through points, they are: 

a) Persistent  

According to Marie Sager (2008), the melancholic people 

spend a lot of energy trying to make sense of troubling events, so 

they can avoid those events in the future. He spends a longer time 

to finish the task. It means that he does not feel boring to the 

situation of class. He knows that he must learn well until the end of 

learning period 

b) Scheduled and detail  

Warfield explained that the melancholic is rigid. We can say he 

may improve his quality of intellectuality by training under well 

managed schedule because a melancholic is a planner, or we can 

say he makes sure things happen, although sometimes they can 

paralyze themselves with over-analysis. 
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Lists and "doing things the right way" are characteristics of this 

personality type. The melancholic student will appear neat and 

structured when he does duties. Others can say that he makes 

perfectly things done from the beginning until the last work he gets 

used to finish in detail. 

1) The Weakness of Melancholic 

The potentiality of this temperament to the negative traits is great 

enough. The melancholic is a passive temperament. The person 

possessing such a temperament, therefore, has not the joyful, quick, 

progressive, and active. He has a marked inclination to inactivity.  

Numerous traits below are the simple descriptions to know about the 

weaknesses of the melancholic personality. Florence Littauer (1992) 

mentioned that the traits are: 

 Negative attitude  Critical 

 Withdrawn  Bashful 

 Too sensitive  Unforgiving 

 Depressed  Resentful 

 Introvert  Fussy 

 Moody  Insecure 

 Skeptical  Unpopular 

 Loner  Hard to please 

 Suspicious  Pessimistic 

 Revengeful  Alienated 
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Several kinds of description about the melancholic main 

weakness traits is written through points, they are: 

a) Love of retirement. 

Konrad Hock (1934) states, the melancholic does not feel at 

home among a crowd for any length of time to learn; he loves 

silence and solitude. Being inclined to introspection he draws 

himself from the crowds and forgets his environment. In school he 

is often distracted, because he is absorbed by his own thoughts. 

b) The melancholic is irresolute. 

Based on Brouwer M.A.W as cited in Nadiyah (2010), under 

the case of too many considerations and too much fear of 

difficulties the melancholic is haunted by own problem and desire 

without willingness to solve it and struggle for it. It is possibility 

that his plans or works may fail, the melancholic can hardly reach 

a decision. He is inclined to defer his decision. What he could do 

today he postpones for tomorrow. 

c) The melancholic is despondent and without courage. 

Based on Gerald Matthew as cited in Nadiyah (2010), the 

melancholic is timid if he is called upon to begin a new work, to 

execute a disagreeable task, to venture on a new undertaking. He 

has a strong will coupled with talent and power, but no courage or 

we can call low mood person. If difficulties in his undertakings are 
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encountered by the melancholic, he feels discouraged and is 

tempted to give up the ship, instead of conquering the obstacle and 

repairing the ill success by increased effort. 

f. Phlegmatic Personality 

Phlegmatic is a personality type based on the ancient Greek humors 

discussed by Hippocrates (1525) and Galen (1545) in which one is 

apathetic and conforming on the outside but tense and distraught on the 

inside. He is lethargic takes away from others; somewhat passive. Walter 

Mischel (2004) states the characteristic of phlegmatic person are passive, 

careful, thoughtful, peaceful, controlled, reliable, even-tempered, and 

calm. 

Phlegmatic are reserved or quite person, prudent, sensible, 

reflective, respectful, and dependable. They are not easily insulted or 

provoked to anger, even they do not like exaggeration in speech. They are 

loyal and committed, tolerant and supportive. They also have excellent 

quality, very discipline and excel in profession where being calm under 

pressure, moreover they are agreeable people, they often hide their will 

even ignore it. 

The followings are several descriptions of strength and weakness of 

the Phlegmatic personality from the book Personality Plus authored by 

Florence Littauer (1992). 
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1) The Strength of Phlegmatic 

 Adaptable 

 Diplomatic 

 Peaceful 

 Consistent 

 Submissive 

 Inoffensive 

 Controlled 

 Dry Humor 

 Reserved 

 Mediator 

 Satisfied 

 Tolerant 

 Patient 

 Listener 

 Shy 

 Contented 

 Obliging 

 Pleasant  

 Friendly 

 Balanced 

They are known for their easy-going nature. They possess a great 

deal of common sense and mental balance. They are excellent listeners 

and have great empathy for others. They are supportive friends, patient 

with difficult people and situations, and considerate at all times. On 

the job, phlegmatic are dependable, punctual, and orderly; they can 

bring harmony to almost any group. 

Everyone loves the low-key nature of the inoffensive phlegmatic, 

and though they are not loud like the Sanguine, they do have a witty 

sense of humor. They often lean while standing and sit in comfortable 

recliner chairs if at all possible (Faith C Abraham). Konrad Hock 

(1934) said in his book called „The Four Temperament‟ that there are 

many bright sides of the phlegmatic temperament, those are: 
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a) The phlegmatic works slowly, but perseveringly, if his work 

does not require much thinking. 

b) He is not easily exasperated either by offenses, or by failures or 

sufferings. He remains composed, thoughtful, deliberate, and 

has a cold, sober, and practical judgment. 

c) He has no intense passions and does not demand much of life. 

2) The Weakness of Phlegmatic 

Numerous traits below are the simple descriptions to know about 

the weakness of the Phlegmatic personality. Florence Littauer (1992) 

mentioned that traits: 

▪ Blank Worrier 

▪ Unenthusiastic Timid 

▪ Reticent 

▪ Doubtful 

▪ Fearful 

▪ Indifferent 

▪ Indecisive 

▪ Mumbles 

▪ Uninvolved 

▪ Slow 

▪ Hesitant 

▪ Lazy 

▪ Nonchalant  

▪ Plain 

▪ Sluggish 

▪ Aimless 

▪ Reluctant 

▪ Compromising

Several kinds of description about the phlegmatic main 

weaknesses traits is written through points by Konrad Hock (1934), 

they are: 

a) He is very much inclined to ease, to eating and drinking; is 

lazy and neglects his duties. 
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b) He has no ambition, and does not aspire to lofty things, not 

even in his piety. 

The phlegmatic is a super introvert. It is difficult to rouse them to 

action. At times they can be selfish and stubborn. Based on Dr. Faith C 

Abraham, on the job, phlegmatic do not seek out the power or the 

limelight. Acording to Bennett (2005) because of their reserved 

natures, phlegmatic are sometimes accused of being unassertive, or of 

lacking enthusiasm and spontaneity. The phlegmatic is known for 

avoiding things: conflict among people. The phlegmatic might defer to 

peer pressure in order to keep the peace or to avoid conflict. 

B. Teaching Speaking in the Classroom 

This research will be conduct on a senior high school in Pekanbaru named 

as State Senior High School 2 Pekanbaru and implement English as one of a 

major subject that supposed to be mastered. State Senior High School 2 

Pekanbaru, located on Nusa Indah Street, No. 4, Labuh Baru Timur, Payung 

Sekaki, Pekanbaru, Riau. The school was established in 1965 and keep innovate 

their learning system with the advance technology and knowledge in this era. 

During the English class, speaking is one of the four skills that students 

have to learn and be mastered at. State Senior High School 2 Pekanbaru applies 

Curriculum 13 as the foundation and the teachers‟ guidance in the teaching-

learning process. The teacher assessed the students‟ speaking skill based on the 
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teacher syllabus in Curriculum 13. The syllabus used is for the students at the 

Twelfth Grade on the first semester. 

Table II.1 

Syllabus 

Basic Competencies Learning Activities 

3.1  Applying social functions, text structure, and 

linguistic elements of oral and written interpersonal 

interaction texts that involve the act of offering 

services and responding to them, according to the 

context of their use. (Note to the linguistic elements 

of May I help you?, What can I do for you? What if 

...?). 

a. Observing several interactions involving the offering 

services in/with visual displays (images, videos). 

(Grammar) 

b. Identify by mentioning similarities and differences and from 

the examples in the video, seen from the content and the 

way of disclosure. (Comprehension) 

c. Given several situations, prepare for role-play interactions 

involving offering services and their implementation. 

(Fluency & Accuracy) 

d. Get used to applying what is being learned. in interactions 

with teachers and friends naturally inside and outside the 

classroom. (Pronunciation) 

e. Reflecting on the process and learning outcomes. 

4.1  Arrange simple oral and written interpersonal 

interaction texts that involve the act of offering 

services and respond to them by paying attention to 

social functions, text structures, and linguistic 

elements that are correct and appropriate with the 

context. 

C. Recognize Different Personality Types 

In the theory of temperament, the explanation of personality comes more 

widely. To know wether types of someone personality, experts have proposed 

they ideas. According to Martin and Bobgan, (1992) as cited in Rakhmanina 

(2020), Sanguine is cheerful, friendly, talkative, lively, restless, self-centered and 

undependable; Phlegmatic is calm, dependable, efficient, easy-going, passive, 

stubborn and lazy; Choleric is optimistic, active, confident, strong-willed, quick 

to anger, aggressive and inconsiderate and Melancholic is melancholic/sad, 

sensitive, analytical, perfectionist, unsociable, moody and rigid. 

In the other side, Lahaye (1966) and Hock (1934) have their own 

description. Based on their analyses, a sanguine person is cheerful, talkative, 

lively, good storyteller, compassionate, emotional, restless, noisy, self-centred 
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and undependable. The choleric person is active, optimistic, quick to anger, 

persistent, practical, strong-willed, ambitious, inconsiderate, and aggressive. The 

melancholic person is gloomy, prone to depression, unsociable, moody, 

perfectionistic and analytical. The phlegmatic person is dependable, efficient, 

passive, stubborn and lazy. 

Then, the further research on this study described by Florence Littauer 

(1992) on her book Personality Plus. Florence stated that we can identify each 

personality of temperament by knowing: 

1. Sanguine are best: 

a. in dealing with people enthusiastically 

b. in expressing thoughts with excitement 

c. in up-front positions of attention 

2. Choleric are best: 

a. in jobs that require quick decisions 

b. in spots that need instant action and accomplishments 

c. in areas that demand strong control and authority 

3. Melancholic are best: 

a. in attending to details and in deep thinking 

b. in keeping records, charts, and graphs 

c. in analyzing problems too difficult for others 

4. Phlegmatic are best: 

a. in positions of mediation and unity 

b. in storms that need calming hand 

c. in routines that might seem dull to others 
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D. Relevant Research 

This section will provide a detailed summary based on the previous 

studies. There are several relevant researches which have relevancy to this 

research, as follows: 

1. The first is a research conducted by Nadiyah (2010) from Syarif Hidayatullah 

State Islamic University, Jakarta. The research entitled “Comparative 

Analysis on Choleric Students and Melancholic Students Concerning Their 

English Speaking Skill (A Case Study at the Second Year Students of SMA 

Muhammadiyah 25 Pamulang)”. The approach of the research is a 

quantitative research and the instruments was test, questionnaire and 

structured interviews. The writer chose all of the students of second graders 

SMA Muhammadiyah 25 Pamulang as the population. The total students of 

the XI classes are 152 students. The choleric students are assumed having a 

good ability and better ability in speaking. In this research, their score of 

speaking is noted for 74.31 in average. The melancholic student is well-

known as the stolid person; he is estimated to be a person who has less ability 

in speaking than the choleric. The average of the melancholic students is 

76.15. The data tells that the score of the melancholic students in English 

speaking activity is higher than the choleric students. The melancholic 

students in the second grade of SMA Muhammadiyah 25 Pamulang proved 

that the presumption on the theory is not always true even though they 

sometimes could be true along with the theory ever once in a while. The result 
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states that the students‟ personality difference has no statistically significant 

difference to the students‟ English speaking competence. Both group of 

students, the choleric students and the melancholic students may perform 

better English speaking skill through their own way of learning. 

2. The second relevant research was the research with the title: The “Talker,” 

“Doer,” “Thinker,” And “Watcher” *: Analysis of The Four Temperaments In 

Relation To Public Speaking Performances by Rosario Mahusay-Baria 

(2015). Thirty eight students of Speech Communication 1 (Fundamentals of 

Speech Communication) from the University of the Philippines Los Banos 

(UPLB) were participated in this study and the writer used 2 instruments to 

collecting the data: “Temperament Work Sheet” and “Speech Evaluation 

Sheet”. Descriptive method of analysis was used for the evaluative 

characteristics/traits of the speakers based on the audience‟s observations. 

Results of this study reveal that the speaker‟s temperament affects his/her 

public speaking performance. Among the four speakers who represented the 

four temperaments, the speaker who was predominantly melancholic got the 

overall highest score in the speech evaluation (82%). The second high scorer 

was the choleric (78%), sanguine (74%) and phlegmatic (73%). The 

melancholic speaker got the highest scores based on the following criteria: 

“content and organization” (89%), “overall presence” (82%), and “audience 

rapport” (80%). However, the melancholic got the lowest score in “voice and 

pronunciation” (79%) while the choleric got the highest (86%). For “gestures 
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and body movements,” choleric got the highest score (80%) while sanguine 

got the lowest (65%). 

3. The third, a study conducted by Ratna Sari Dewi & Muchamad Yusuf (2016). 

He did a study to determine whether sanguine students get better grades in 

English than phlegmatic students in speaking activities in grade 2 students of 

SMP Wijayakusuma. The approach of the study was a quantitative research 

and the instruments were questionnaires and structured interviews. The 

sample was 24 students that categorized as the sanguine students and the 

phlegmatic students from the total 70 students of the population. The result of 

this study shows that the Null Hypotheses (Ho) which states “there is no 

difference in English speaking ability between the sanguine and the 

phlegmatic students” is accepted. It means that the students‟ personality has 

no statically significant difference to the students‟ English speaking score. 

This research seems not completely break the theory on the concept of 

personality that the sanguine is better than the phlegmatic in speaking. The 

sanguine tends to speak vocally. He likes to be a good speaker through his 

talker soul. In contrary the phlegmatic does not really like to speak and he 

likes to be a good listener. The data interpret that the sanguine students get 

higher average English speaking score and the phlegmatic students have lower 

average score. The sanguine students do not always possess higher 

competency of English speaking skill which is because of his natural 
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willingness to speak than the phlegmatic students. Sometimes the introvert 

student may overlap the extrovert students. 

4. The fourth is a research conducted by Murniati (2017) from Alauddin State 

Islamic University of Makassar entitled The Comparison Between Choleric 

and Phlegmatic Temperaments Toward English Achievement of The Second 

Grade Students‟ At SMAN 1 Pitumpanua. The method use in this research is 

quantitative research and comparative analysis technique. This research is 

started by collecting theory. To collecting the data, the researcher gives the 

students personality test taken from standardized test by Florence Littauer. 

126 students of the second grade at SMAN 1 Pitumpanua were taken as the 

population and 29 students from the choleric temperament while 25 students 

from the phlegmatic were chosen as the sample. The result of this research 

was both of the choleric and the phlegmatic temperaments were different in 

English achievement. The choleric temperaments more enthusiastic to fix the 

English test and had higher mean score and the phlegmatic temperaments 

were not too enthusiastic to fix the English test and had lower mean score. T-

test calculation showed that there are significance differences between 

students‟ with the choleric and the phlegmatic temperaments in their English 

achievement with the score in English test was 78.80 of choleric students in 

average. However, the average English score of the phlegmatic students was 

72.70. 
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5. The fifth relevant research was a research from Yuspar Uzer (2017) entitled 

“The Influence of Students‟ Personality Types to Their Speaking 

Achievement on the Tenth Grade Students of the State Senior High School 6 

Palembang”. This research used experimental method in collecting the data. 

The writer relied on questionnaire and test as the research instruments. Eight 

classes consist of 275 students at Tenth Grade Students of the State Senior 

High School 6 Palembang was taken as the population and 1 class (Class H) 

was the sample of this research with 9 students. To know whether or not 

students‟ personality types influence their speaking achievement, the 

regression analysis was applied by using Statistical Package for Social 

Science (SPSS) 16.0 for Windows. There were two variables involved in this 

study; one independent variable (Students‟ Personality Type) and one 

dependent variable (English Speaking Achievement). The number of 

significant was 0.510. It means that the significant was higher than 0.05. 

According to Wiratna (2014:148) stated that if significant was higher than 

0.05, so null hypotheses was accepted and if significant was lower than 0.05, 

so research hypotheses was rejected. From the result of this analysis showed 

that the significant was higher than 0.05, it means that the null hypotheses 

were accepted, so there was no influence between personality types and 

speaking achievement. 

6. The last is a research entitled “The Comparison Study On Two-Types Of 

Students` Personality: Sanguine And Phlegmatic Toward Their English 
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Speaking Ability” conducted in 2020 by Lisa Rakhmanina, et.al. She did her 

research at The study was conducted in University of Dr. Hazairin, SH at the 

Faculty of Law. The study held on April 2018. The design in this study was 

comparative analysis design. The samples of this study were 44 students from 

Faculty of Law. Instruments in this research were personality test and 

speaking test. Based on the data, the Sanguine students gained 88,54 in 

average while the Phlegmatic students get 88,18 in average. It showed that the 

Sanguine students got higher average of English speaking score than the 

Phlegmatic students. It explained that Sanguine and Phlegmatic students have 

the equal superiority in this study. The Sanguine students were better in the 

points of accent (19.1%), diction (5.0%), and fluency (22.5%) than the 

Phlegmatic students who get the percentage of 17.93 for aspect of accent; 

18.35% for diction; and 18.96% for fluency. However, the Phlegmatic 

students performed better in aspect of grammar that was 22.68% and 

comprehension for 22.06% than those of the Sanguine students who get the 

percentage of 22.5 for grammar and 18,48% for comprehension. These data 

showed that the Sanguine students was a little bit better in the aspect of 

accent, vocabulary and fluency while the Phlegmatic students were better in 

the aspect of grammar and comprehension. The significant difference result 

between the Sanguine and Phlegmatic students in their speaking ability. Based 

on the result of the study, the ttable was 2.074 and tobservation was 0.361 for 

degree of freedom (44) at significance level of 0.05 (5%). The T-observation 
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was smaller than the t-table 0.05 levels of significance. It is shown that there 

was no significant difference between students in Sanguine Personality and 

those in Phlegmatic personality in terms of their English speaking ability. It 

means that both personality (Sanguine and Phlegmatic) performed equally in 

English speaking activity with their own personal way. 

The previous studies had their own findings in the same scope. Some of 

them are comparing 2 sides of temperaments group. There are only 2 researches 

that talks the four of them, they are: Mahusay (2015) and Nodoushan (2011) and 

they had different results. In this study, the researcher analyzed all of the four 

types of temperaments in their speaking achievemnts and has different sample, 

time and location. 

E. Operational Concept 

This research is a comparative research. There are many kinds of research 

designed in conducting research. They are: quantitative and qualitative. The 

researcher uses the quantitative approach with comparative method in this 

research. This research uses the quantitative comparative method because of the 

analysis stresses on the numerical data process with statistical data. 

This research uses comparative research method because of this method 

shows the comparison between the two variables. This research has 2 variables, 

they are: 
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Variable X is the students‟ personality (independent variable).  

Variable Y is students‟ speaking skill (dependent variable). 

According to Florence Littauer (1992) on her book Personality Plus, 

personality types of students‟ temperament can be recognizes with the following 

indicators: 

1. Sanguine are best: 

a. in dealing with people enthusiastically 

b. in expressing thoughts with excitement 

c. in up-front positions of attention 

2. Choleric are best: 

a. in jobs that require quick decisions 

b. in spots that need instant action and accomplishments 

c. in areas that demand strong control and authority 

3. Melancholic are best: 

a. in attending to details and in deep thinking 

b. in keeping records, charts, and graphs 

c. in analyzing problems too difficult for others 

4. Phlegmatic are best: 

a. in positions of mediation and unity 

b. in storms that need calming hand 

c. in routines that might seem dull to others 
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The indicators of variables Y (students' speaking skill) based on the 

Teachers‟ syllabus: 

1. Pronunciation 

2. Comprehension 

3. Grammar 

4. Fluency 

5. Accuracy 

F. The Assumption and Hypothesis of the Research 

1. Assumption 

Based on the theories and explanations above, the researcher assumes 

that the sanguine students have better achievement rather than students with 

the other types of personality on their speaking skill. 

2. Hypothesis 

Ha: There is a significant difference on students‟ speaking skill based on their 

personality types at State Senior High School 2 Pekanbaru. 

Ho: There is no significant difference on students‟ speaking skill based on 

their personality types at State Senior High School 2 Pekanbaru.  
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METHOD OF THE RESEARCH 

A. Research Design 

This research is a kind of quantitative approach that used non-

experimental types. “Non-experimental describe things that have occurred and 

examine relationship between things without any direct manipulation of 

conditions that are experienced.” (Millan & Schumacher, 2006). There are many 

research design are include of non-experimental types, one of them is 

comparative design. According to Millan & Schumacher (2006), comparative 

design investigates whether there are differences between two or more groups on 

the phenomena being studied without direct control of conditions experienced.  

Based on explanation above, comparative design is suitable to find out the 

difference on phenomena of students‟ speaking skill based on their personality 

types. Besides, this research used two variables, they are students‟ speaking skill 

(variable Y) and the independent variable is students‟ personality (variable X). 

Therefore, the writer compared their speaking skill based on their personality 

types. 

B. Location and Time of the Research 

The location of this research was at State Senior High School 2 

Pekanbaru. Jl. Nusa Indah No.4, Labuh Baru Tim., Kec. Payung Sekaki, Kota 

Pekanbaru, Riau. The time of this research was on November 2021. 
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C. Subject and Object of the Research 

1. Subject of the Research 

The subject of this research was the Twelfth Grade students of State 

Senior High School 2 Pekanbaru. 

2. Object of the Research 

The object of this research was the comparison on students‟ speaking skill 

based on their personality types. 

D. Population and Sample of the Research 

1. Population 

According to Creswell (2012) “population is a group of individuals 

who have the same characteristic”. In line with that statement, the population 

of this research was the whole students of Twelfth Grade on the first semester 

at State Senior High School 2 Pekanbaru. The total of the population consist 

of 215 students with 7 classes.  

2. Sample 

The sampling technique used was two-stage sampling. Based on 

Cochran (1977), in two-stage sampling, the first stage refers to the primary 

sampling unit which is a cluster of objects, followed by a second stage where 

individual objects, or sub-units, are subsampled (or completely enumerated) 

from the cluster. 
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The first stage, the researcher used cluster sampling to take sample. 

Cochran (1977) stated that there are several reasons for the application of 

cluster sampling, one of them is it is found in many surveys that no reliable 

list of elements in the population is available and that it would be 

prohibitively expensive to construct such a list. Due to the pandemic situation 

of COVID-19 that applied while the researcher conducted this research, the 

school allowed only the science class to be researched. Therefore, cluster 

sampling was used on the Science Class which consist of 4 classes of MIPA at 

State Senior High School 2 Pekanbaru, they are; XII MIPA 1, XII MIPA 2, 

XII MIPA 3 and XII MIPA 4 with the total students 144. Next (second) stage, 

the sample classified based on their personality by using personality test and 

involved according to they group. 

E. Technique of Data Collection 

 Data of this study were collect by distributing questionnaire and 

documentation. 

1. Questionnaire 

According to Arikunto (2010) questionnaire is a set of written 

questions which is use to get the information from the respondent about 

his/her personality or something they had known.  

In this research, the researcher used a questionnaire or it would be 

more like a personality test designed by Florence Littauer in Personality Plus 
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(1992). The test was used to measure what types of personality (temperament) 

that the students implied in their self. The test consists of 40 lines of words 

items to choose which most often applies to the students. Each line consists of 

4 words. The students are required to cross one word of each line that 

represents their selves. The personality test does not need any further 

validation test because it was done by the expert that designed this test before.  

After complete all the numbers, the total score appeared to classify 

what types of temperament is most dominant to the students. The numbers of 

students with the 4 types personality were involved as the sample, according 

to their personality. 

2. Documentation 

 Creswell (2012) argues that documents were divided into public and 

private documents. In this research, the researcher needed a private document 

that was the students‟ score in English as representative of students‟ 

achievement. Students‟ score was gotten from the first semester test that had 

been given by their English teacher before, so that the researcher just took the 

score of the test. This instrument was ready for analysis without the necessary 

transcription. In this research, the data about the students‟ English speaking 

skill was obtained by using list of students‟ scores in 2020/2021 academic 

year. 
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 The score was documented by English teacher in the school that 

consists of grammar, comprehension, fluency, accuracy, and pronunciation 

aspects. The category of students‟ speaking score or English achievement 

based on curriculum (K13) as follows: 

Table III.I 

The Category of Students’ Achievement 

The Score Level Scale 1-100 Category Grade 

88-100 Very Good A 

76-87 Good B 

62-75 Enough C 

<61 Less D 

 

 Based on the classification of scores above, it can be divided into the 

high, middle, and low scores (Arikunto, 2010): 

The high scores: 80 – 100 

The middle scores: 56 – 79 

The low scores: 30 – 55 

F. Technique of Data Analysis 

The first step of the research process in this study started on delivering the 

personality test to the students. The personality test used to find out the students‟ 

dominant personality types whether it was sanguine, choleric, melancholic or 

phlegmatic. The test consists of 40 lines of words which in each line have 4 traits 

or characters to choose. Students were asked to cross one among the four words 

of each line that represent their selves and truly describe him or her. There were 

20 lines for their strengths and 20 lines for their weaknesses. Then, after the types 
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of students‟ personality reveal, the sample (students) will classified based on their 

group of temperaments to analyze. 

To find out whether a significant difference in students‟ speaking skill 

based on their personality types, the researcher used non-Parametric Kruskal-

Wallis test in SPSS 22.0. According to Ostertagova, et. al (2014), this test is 

useful as a general nonparametric test for comparing more than two independent 

samples. It can be used to test whether such samples come from the same 

distribution. Kruskal-Wallis test was used since the data was not normally 

distributed. So, the researcher used Kruskal-Wallis test to compare students‟ 

speaking skill from X1, X2, X3 and X4; Sanguine, Choleric, Phlegmatic, and 

Melancholic students. SPSS 20.0 version of Windows program was used to 

analyze the data. 

Statistically, the hypotheses are: 

Ha is accepted if Probabilities <0.05 or there is a significant difference on 

students‟ speaking skill based on their personality types at State Senior High 

School 2 Pekanbaru. 

Ho is accepted if Probabilities >0.05 or there is no significant difference 

on students‟ speaking skill based on their personality types at State Senior High 

School 2 Pekanbaru. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

A. Conclusion  

This research was conducted to find out whether there is any significant 

difference on students‟ speaking skill based on their personality types at State 

Senior High School 2 Pekanbaru or not. Based on what has been discussed, 

presented and analyzed in the previous chapters, the researcher concluded that: 

1. The average of students speaking skill based on their personality types 

can be seen on their mean rank; the higher score is the sanguine 

students with 61.88, followed by the second rank which is the choleric 

students with 60.97, the third place is the melancholy students with 

59.72 and the lowest score is the phlegmatic students with 55.92. 

2. There is no significant difference on students‟ speaking skill based on 

their personality types at State Senior High School 2 Pekanbaru. 

B. Suggestion 

Based on the finding, the researcher would like to propose several 

suggestions, as follows: 

1. To the teacher,  who directly involved to teaching learning process 

suggested chooses the variation of teaching learning, should be able 

know the method of teaching for improving student English ability and 
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become more innovative in using the right learning approach with the 

different types of personalities. 

2. For the students, this research is expected to help student to recognize 

their personalities and minimized their weakness, and the student 

should not worry to have best score in speaking skill because 

personality is not significantly influence. 

3. Finally, the researcher hopes the findings of this research may be 

reference to the following research for further research with the 

different objectives, sample, methodology, and occasion. 
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