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ABSTRACT 

 

Ardianti, (2022) : The Students’ Perception Towards English Teacher      

Performance at State Senior High School 2 Bukit Batu 

 

Based on the researcher’s preliminary research, it was found that some teachers 

at State Senior High School 2 Bukit Batu still had limitation in teaching. The 

researcher formulated the problem in one scientific question, 1) how is the students’ 

perception towards the teacher’s performance in the case of knowledge and the ability 

in teaching? Therefore, the purpose of this research was to find out the students’ 

perception towards the performance of teachers at State Senior High School 2 Bukit 

Batu while the research object was the teacher’s performance in teaching. The 

researcher employed simple random sampling to take the sample; there were 27 

students selected as the sample out of 138 students. To collect the data, the researcher 

used questionnaire. Questionnaire was used to find out students’ perception towards the 

teacher’s performance. Based on the data analysis, the researcher found that the teacher 

still has limitation in teaching, especially in practical activity/demonstration with 

percentage 10%, and the usage of lesson plan with percentage 7%.   

Keywords: Students’ Perception, Teacher’s Performance  
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ABSTRAK 

 

 

Ardianti, (2020) : Persepsi Siswa Terhadap Kinerja Guru Bahasa 

Inggris  di Sekolah Menengah Atas 2 Bukit Batu 

 
Berdasarkan penelitian awal peneliti, ditemukan bahwa beberapa guru di 

Sekolah Menengah Atas Negri 2 Bukit Batu masih memiliki keterbatasan dalam 

mengajar. Peneliti merumuskan masalah dalam satu pertanyaan ilmiah, 1) 

bagaimanakah persepsi siswa terhadap kinerja guru dalam hal pengetahuan dan 

kemampuan didalam mengajar?. Oleh karena itu, tujuan dari penelitian ini adalah 

untuk menemukan persepsi siswa terhadap kinerja guru di SMAN 2 Bukit Batu 

sedangkan objek penelitian ini adalah kinerja guru dalam mengajar. Peneliti 

menggunakan sample random sampling untuk mengambil sample; ada 27 siswa 

sebagai sample dari 138 siswa. Untuk mengumpulkan data, peneliti 

menggunakan kuesioner. Kuesioner digunakan untuk menemukan persepsi siswa 

terhadap kinerja guru. Berdasarkan analisis data, peneliti menemukan bahwa 

guru masih memiliki keterbatasan dalam mengajar, khususnya dalam aktivitas 

praktik/ demonstrasi dengan persentase 10%, dan penggunaan rencana 

pelaksanaan pembelajaran dengan persentase 7%. 

Kata kunci : Persepsi Siswa, Kinerja Guru dalam Mengajar, Pengetahuan 

Guru dan Kemampuan Guru 
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CHAPTER 1 

INTRODUCTION 

A. Background 

Teaching and learning are main aspects of learning activities that affect 

students achievement. Effective teaching and learning are indicators of quality 

teachers and quality teaching performance which are all determining factors of a 

well-designed educational system.  Teaching involves many skills and attitudes 

expressed through the behaviour of the teacher and influential  in shaping the 

behaviour of the learner. The task and duties of a teacher vis-a-vis his 

expectations may be at variance by the Student‟s Perception.  

Adeogun (2003) opined that the quality of the educational system depends on 

the quality of  its teaching staff, and a school without human resources may not to 

be able to achieve the goal and objectives of the educational system. Adesina 

(1981) also noted that teachers are the major indicator and determinant of quality 

education. Highly professional teachers, who are dedicated are needed in schools. 

It has been established that there is high correlation between what teachers know 

and what they teach. Thus the ability to teach effectively depends on the teachers 

knowledge and knowledge occurs in a variety of forms. Teacher effectiveness is 

impeded if the teacher is unfamiliar with the body of knowledge taught and the 

teachers‟ effectiveness is subject specific. The implication of this for teachers is 

that they must thoroughly understand the content of what they teach. The teacher 

whose understanding of topic is thorough use clearer language and they provide 
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better explanation than those whose background is weaker. The way the students 

perceive the teachers in terms of their teachers‟ knowledge of content of subject 

matter may significantly affect the students academic performance.  

A non-challant attitude of some teachers to work, has been attributed to poor 

academic performance of students. According to Eggen and Kauchak (2001), 

positive teachers attitude are fundamental to effective teaching. They identified a 

number of teachers attitude that will facilitate a caring and supportive classroom 

environment, they are: enthusiasm, caring, firm, democratic practices to promote 

students responsibility, use time for lesson effectively, have established efficient 

routines, and interact freely with students and providing motivation for them.  

Fisher et al (1980) also noted that high level of learning occur and learners 

feel good about themselves and the materials they are learning when teachers use 

instructional time efficiently. The way teachers outreach with students influences 

their attitude toward school and their academic performance. How students 

perceive their teacher attitudes to teaching in the classroom will be measured in 

this study Qualification, Teaching experience and Teaching skills are variables 

noted to have effect on student academic performances.  

Ehindero and Ajibade (2000) asserted that “students, who are curious 

stakeholders in educational enterprise, have long suspected and speculated that 

some of their teachers lack the necessary professional qualifications. That is, 

skills, techniques, strategies required to communicate concepts, ideas, principles 

in a way that would facilitate effective learning.” They believed that these 
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deficiencies contribute significantly to the growing rate of failure and subsequent 

drop out of students in secondary institutions. These observations by stakeholders 

necessitate the need to investigate the effects of teachers characteristics such as 

professional qualification, teaching skill and techniques necessary for teaching 

and learning in secondary schools on academic performance of students. 

Teaching English is mostly related to the teacher and her/his performance 

while guiding the class. According to Robin (2012) leading teachers have a 

crucial role to play in effecting improved student learning in their own 

classrooms, and supporting and encouraging other teachers to develop teaching 

styles and implement learning strategies that have been shown to have a positive 

impact on improving student achievement over time. Within the performance and 

development framework leading teachers can focus on their role as educational 

leaders and exemplary teachers who are expected to improve the learning 

outcomes of their students. This focus remains relevant to the role of leading 

teachers at every stage of their careers. it means that teacher has a role to improve 

the students‟ ability through having the class. 

According to Hasan, Maizam, Kahirol, and awang (2017) the role of students 

in the instructional process is critical as their perception could influence their 

attitude in learing English.  Generally, students usually judge their school teachers 

in areas such as the teacher‟s  knowledge of the subject matter, communication 

ability, the choice of the appropriate teaching method and the general classroom 

management  skill (Hasan et al., 2017) . A teacher who is rated on these indices at 

high level is likely to enjoy the confidence, respect and admiration of their 
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students based on their perception. The knowledge of the way the students think 

and perceive can aid the teacher to reflect upon and adjust  his teaching strategies 

to enhance students understanding and achievement. 

Heiner (2009) stated that Students rating has been used for many years to 

evaluate the performance of teachers in their classes. Students perception of 

teacher‟s performance has also been regarded as an important factoring predicting 

teachers‟ performance and student learning (Dalley, 2007) such as teachers‟ 

knowledge , attitude and teaching skills and academic achievement.  Therefore, it 

can be anticipated that teacher‟s performance in teaching as manifasted by 

students‟ perception will lead to both  teacher improvement in-role and extra-role 

performance in teaching and students‟ learning and academic achievement (Hasan 

et a., 2017). 

A few of previous studies discussed about students‟ perception toward 

teachers performance such as Patrick et all (2019) said that perception  as the way 

people judge others with who they are in contact, and Hassan et all (2017) said 

that generally students usually  judge their school teachers in areas such as the 

teachers knowledge of the subject matter, communication ability, the choice of 

appropriate teaching method and the general classroom management skills. which 

are them focused on university students in quantitative research. 

 Beside, Ado  (2017) said that been the direct consumer of the services 

provided by teachers, students are in a good position to assess and evaluate their 

teachers performance, and  Bada (2007) said that it will provide usefull hints on 

the evaluation, promotion, and appointment of teachers, and their teaching output, 
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a perceived by students who are the direct recepients of the teacher‟s professional 

competence or incompetence. Which of them focused on senior high school in 

qualitative research. 

Based on the law no. 14 of 2005 verse 20, there are some category in carrying 

out teachers performance; 

1. Planning learning, implementing quality learning processes, also give the 

scores and evaluate the result of students‟ learning; 

2. Improve and develop academic qualifications and competencies 

sustainably in line with the development of science, technology, and the 

arts; 

3. Act objectively and non-discriminatory on the basis of considerations of 

gender, religion, ethnicity, race, and certain physical conditions, or 

family background, and socioeconomic status of students in learning; 

4. Upholding the laws and regulations, laws, and teacher code of ethics, as 

well as religious and ethical values; 

5. Maintain and foster national unity and integrity. 

Based on the teachers‟ statement at State Senior High School 2 Bukit Batu, the 

teachers‟ has teaching by the standard curriculum, the teachers‟ always following 

learning instruction. The teachers‟always use lesson planning as guidance before 

they teach the students.  



6 
 

 
 

Based on researcher‟s preliminary observation by interviewing and giving 

questionnaire to the students. There are some phenomena faced related to the 

teacher‟s teaching performance. It can be seen as the following:  

1. The class still puts emphasis on teacher- centered. 

2. Teaching materials are well- Prepared. 

3. Teaching instruction are not well- organized. 

4. Some of teachers bring the book to the class. 

5. The teachers seldom do improvisation to the teaching techniques. 

6. Some of teachers do not care to the students‟ problem around the school 

and outside the school. 

7. The teachers give their attention for the smart students. 

Based on the statement above, the writer was interesting in conducting a 

research entitled:“STUDENTS’ PERCEPTION TOWARD ENGLISH 

TEACHERS’ PERCEPTION AT STATE SENIOR HIGH SCHOOL 2 

BUKIT BATU”. 

B. The Problem 

1. The identification of the problem 

1. Then class still puts emphasis on teacher-centered. 

2. Teaching material are well- prepared. 

3. Teaching instruction is not well- organized. 

4. Some of teachers do not bring the book to the class. 

5. The teachers seldom do improvisation to the teaching techniques. 
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6. Some of teachers do not care to the students‟ problem around the 

school and outside the school. 

7. The teachers give their attention for the smart students. 

2. Limitation of the problem 

For avoiding  misunderstanding of this research, the broad 

objective of the present study is to investigate  Students‟ Perception 

toward English Teachers‟ Performance at State Senior High School 2 

Bukit Batu. 

3. Formulation of the problem 

Based on the description above, the writer was formulated the 

problem as; How is students‟ perception toward english teachers‟ 

performance at  State Senior High School 2 Bukit Batu ? 

C. Objectives and Significance of The Research 

1. The objective of the research 

To describe Students‟ Perception toward English Teachers‟ 

Performance at State Senior High School 2 Bukit Batu. 

2. The significance of the research 

There are several significances in this research. The first is 

hopefully this research finding can beneficial for the researcher as a 

novice research in learning how to conduct a research, the finding of 

this research are expected to be useful and valuable for students and 

teacher of State Senior High School 2 Bukit Batu. 
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Futhermore, the result of this research in theoretically was 

expected to be used as a reference for those who want to do research in 

the field of teaching and learning English as second language or 

foreign language. In practically, this research is also expected to be 

positive and valuable information, especially for those who care about 

students perception of teacher‟s teaching performance and finally, the 

finding of this research are expected to be able to enrich the theory 

teacher‟s teaching performance.  

D. The Reason for Choosing The Title 

There are some  reasons why the writer interested in carrying out this 

research. The reasons are follows: 

1) The writer feel interested and want to get depth knowledge with 

the topic  

2) The title of this research is relevant with the writer‟s status as a 

student of English Education Department at State Islamic 

University of Sultan Syarif Kasim Riau. 

3) The location of this research facilities the writer in doing this 

research. 

E. Definition of The Term 

In order to avoid the readers misunderstanding or interpretation, the 

researcher gives some definitions of the key  terms. Definitions of key 

terms are following : 
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a) Perception 

Allport (1966) state that perception is the way we judge or 

evaluate the others.  Besides, Baron and Byren (1991) stated that 

perception is the process through which we attempt to understand 

other persons. In this case, students‟ perception means the way 

students evaluate their teacher‟s performance. 

b) Teacher‟s performance  

According to Hasan, Maizam, Kahirol, and Awang (2017) 

teacher‟s performance is the ability of the teacher to impart the 

relevant skills, knowledge using appropriate methods consistently 

over time to enhance students‟ learning and achievement.  
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CHAPTER II 

LITERATURE REVIEW 

A. Nature of Perception 

Human life  cannot be separated from its surrounding environment 

especially social ennvironment. Therefore, humans accept the social stimulus 

directly. Meanwhile, the perception will appears spontaneously in human 

relationship with surrounding. 

According to king (2010: 283) perception is process organize and interpret 

sensory information to be meaningful context. Whereas, Walgito (2010: 99) states 

that perception is a process of sensory through humans‟ sense. In line with those 

opinions, Hartanto (2012) stated that perception is individual undestanding to 

vicinity  environment by the way of stimulus through tools of senses and then the 

individual processes it until it can be relized. 

Jalaluddin Rahmat (2003: 51); Haqza (2013: 8) stated that “ and individual 

perception on objects, events or relationships is obtained by inferring information 

and determine the message”. Through perception students can evaluate teacher 

how good the teachers‟ way in communication with the students. The process  

involves the interpretation process based on the experience of an event or object. 

According to Patrick et al (2019) stated that students‟ perception of 

teachers‟ performance has also been regarded as an important factor in predicting, 

such as; teachers‟ knowledge, attitude, teaching skills, and academic achievement. 

Therefore, it  can be anticipated that teachers‟ performance in teaching as 

manifested by students‟ perception will lead to both teacher improvement in-role 



11 
 

 
 

and extra-role performance in teaching and students‟ learning and academic 

achievement 

This study adopted the views of Allport discussion on the psychological 

concept of perception as the way through which we evaluate people, that we are 

familiar with. Allport conceived that in perception, the perceiver is the “judge” 

and person perceived the “other”. In this study the  refore, the secondary schools 

students are to serve as judges judging their teachers professional competence and 

their teaching effectiveness. The study is hinged on Allport (1966) theory. It 

served as the theoretical basis for students perception of teachers knowledge of 

subject matter, attitude to work and teaching skills in Osun State Secondary 

schools.  

Allport theory was found appropriate for this study because of his 

explanations on the process involved in person perception. He explained three 

concepts:.  

1. Common judgement sets: In evaluating a person, there must always be a 

special reason in view. The reason for this study is to determine whether 

students‟ perception of the selected teachers‟ variables with determine or 

correlate with students academic performances. 

2. Categorization Tendency: Allport asserted that one of the most important 

things to do in perceiving and any object is to place it in a familiar 

category. That is to place a person in the category of generalized order. 

This study is evaluating the secondary school teachers based on standard 

assessment of teachers as stipulated in literatures. The selected variables 
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and students‟ academic performance belongs to familiar category in 

education psychology.  

3. Combining Cues:- Allport claimed that judging peoples involves putting 

together many bits of information. This study therefore will determine the 

reliability of students perception of teachers knowledge, atitude and 

teaching skills, using a statistical measure of their responses with their 

academic performance. 

According to Sobur (2011: 447), there are 3 main components of perception as 

follows: 

1. Selection : a process of screening by tool of sense toward the outside 

stimulus. 

2. Interpretation : a process to organize the information therefore it has 

meaning. 

3. Selection and interpretation is defined into behaviour as the reaction. 

According to Udai Pareek ( as cited in Sobur 2011). Perception is the main 

source of knowledge or the process of receiving, selecting, organizing, 

interpreting, testing and reacting to sensory stimuli or data. The definition of 

perception expressed by Pareek includes several aspects or processes. Pareek goes 

on to explain each process as follows: 
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1. The Process of Receiving Stimulation  

The first process in perception is receiving or stimulating data from a 

variety. Most data is received through the five senses. We see something, 

hear, smell, feel or touch it so we learn other aspects of that thing. 

2. The Process of Selecting Stimulation 

There are two sets of factors that determine the selection of stimuli, 

namely internal factors and external factors: 

a. Internal factors that influence perception selection 

In selecting various symptoms for perception, internal factors are 

related to oneself. These factors are as follows: 

1. Psychological Needs 

A person's psychological needs affect his Persepctive. Sometimes, there 

are things that "seem" (which don't really exist), because of psychological 

needs. For example someone who is thirsty can see in many places; Such 

patamorgama are very common in the desert. 

2. Background 

Background influences what is chosen in perspective. People with certain 

backgrounds look for people who have the same background. They follow 

certain dimensions similar to them. 

3. Experience 

Experience prepares a person to look for people, things, and symptoms 

that may be similar to his personal experience. 
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4. Personality 

Personality also affects perspective. An introvert may be attracted to 

people who are similar or completely different. Various factors in 

personality influence selection in perception 

5. General attitudes and beliefs 

People who have certain attitudes towards female employees or employees 

who belong to the language group certain, most likely will see a small 

number of things that are not noticed by others. 

6. Self- acceptance 

Self-acceptance is an important trait that most influences perspective. 

Some have shown that those who are more willing to accept the reality of 

themselves will be more appropriate to absorb things than those who are 

less willing to accept the reality of themselves. 

b. External factors that influence perception selection 

a. Intensity 

b. Size 

c. Contrast 

d. Movement 

e. Deuteronomy 

f. Familiarity 

g. Something new 
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a. Factors Affecting students’ perception 

According to Walgito (2010:101), there are several factors that effect 

perception, namely: 

1) Performers perception 

The interpretation of and individual to an object will be heavily influenced by 

personal characteristics, such as attitudes, motives, interests, past experiences, and 

expectations. Needs or motives stimulates individuals who will not be satisfied 

and have a strong influence on their Perspective. Examples such as a builder will 

pay more attention to perfection if people than a cook, a man preoccupied with 

personal problems can be hard to devote attention to other people, etc, shows that 

influenced by interest, similar to interest to pay attention to new things. And 

perspective of those traits regardless of their actual. 

2) Targets or objects of perception 

Movement, sound, size, and other attributesof the target will shape the way we 

view it. For examples, an image can be viewed from different perspectives by 

different people. In addition, adjacent objects will be perceived together anyway. 

Examples are accident twice in ice skating rink in a week can make a perceive ice 

skating as a sport is dangerous. 

3) Situation 

The situation also affects the perception of us. For example, a woman had 

reason might not be to „seen‟ by the men when she was in the mall, but if she is in 

the market, it‟s quite possible that the men would see. 
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Meanwhile, according to Walgito (2010: 90), the perception  through a 

process as follows: 

a) An object or rises target stimulus, the stimulus is subsequently capture by 

sensory organs. The process takes place naturally, associated with the 

physical aspect. The process is called faulty worid processes. 

b) Stimulus and object received by sensory organs, and then distributed to the 

brain through sensory nerves. Process of transferring stimulus to the brain 

is called phychological process, which is normally functioning sensory 

organs. 

c) Brain stimulus to further process that individual  relizes that the object is 

received by the senses.  This process is also called a psychological 

process. In this case,  there is a perception process in which individuals 

learn and recognize an object based on the instrument senses stimulus. 

B. Nature of Teachers’ Performance 

Teachers‟ performance is the ability of the teacher to impart the relevant skills, 

knowledge using appropriate methods consistently over time to enhance students‟ 

learning and achievements. According to Corcosan, Evans, and Schwab (2014), 

the quality of teachers and teaching are the most dominating factors that affect 

learning at large scale. 

Teacher who has good performance and professional in implementing of 

curriculum have some aspects which relate closely to a good teacher performance. 

According to Supardi (2014) state that there are three aspect of teachers‟ 
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performance to perform the teachers‟ responsibilities in teaching effectively, those 

are : 

1. Design learning program 

Planning of the lesson is an activity which will be done before the learning 

process is doing in the class. In planning of the lesson, teachers required to 

make the lesson plan which a several elements in lesson plan, those are: 

statements of the formulation of learning objectives, the difficulty of 

learning goal level, fill out of the relevant material, testing students 

towards the material, concepts and necessity, choosing the variety method, 

choosing the suitable material, and evaluating student‟s work 

2. Implementing of learning process 

Implementing of learning process which based on standard process for 

elementary and secondary education units includes: preliminary activities, 

core activities and closing activity. Those aspects are necessary for the 

teacher to arrange the lesson plan. It means that, in implementing of 

learning process teacher will be started from the preliminary activity to 

engage the student‟s prior knowledge until closing activity. 

3. Assesing students learning outcomes 

To assess the student‟s learning outcomes, the teacher can start to assess 

preliminary activity, core activity, and closing activity. To assess student‟s 

learning outcomes should be done continuously, it aimed to monitor the 

student‟s learning process and progress to improve the effectiveness of 

learning activities. 
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Harmer (2007) stated that, “performance also describe of the teacher role and 

might be criticized for the very transmissive and teacher cantered method 

behaviour it demonstrated. It means that, the teacher should show the role and 

how the teacher behaviour in teaching classroom. Every teacher has distinct 

performance in teaching classroom, as well as English teacher in the world. The 

differences make teachers have own characteristics of the other teachers and easy 

to remember and recognize. 

Addi-tionally, Hasan, Maizam, Kahirol, and Awang (2017) stated that teacher 

performance denotes teachers‟ ability to functions effectively in performing his 

teaching tasks with high skills and effort with regards to his subject matter using a 

sound pedagogical content that leads to student‟s understanding and effective 

learning. Thus, to achieve these in teaching performance, teachers should master 

their subject contents, know the characteristics of good teaching, have the 

knowledge of different and appropriate pedagogies, learning styles of learners and 

perceive their own strengths and weaknesses in teaching in order to perform their 

teaching responsibilities effectively.  

According to Jainal, Togatorop, and Heryanto (2019) stated that teacher's 

performance is a job and has become a source of so much income people, and 

need quality standard skills or certain norms. Anyone can be skilled inteaching to 

others, but only the performance that has theoretical understanding and practice 

ofeducational expertise. Quality of education can only be obtained through formal 

field educationfrom a certain level. This time if you want the teacher to be 
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accepted and recognized as a profession,then the teachers themselves must 

understand what is the meaning and how of responsibilityprofessional. 

According to Brown (2007), there are four good language teaching 

characteristics such as; 

1. technical knowledge 

2.  pedagogical skills 

3.  interpersonal skills 

4.  personal qualities  

According to Pipit (2015), Teacher‟s performance is the ability to perform the 

teaching and learning activities in a classroom , with indicators as follows:  

1. The ability of teachers in making preparations and instructional design. 

2. The ability of teachers in delivering lessons. 

3. The ability of teachers in making a variety of teaching techniques or 

strategies. 

4. The ability of teachers in using appropriate teaching aids and learning 

technologies. 

5. The interaction of teachers with students. 

 There are many factors influence the development of a professional 

performance, including teacher performance which in it relates to factors 

influence it, internally and externally. According to Ahmad (2016) internal factors 

that influence for example the belief systems become the view of teacher‟s life. 

For external factor, Susanto ( 2016: p.73) identify into several thing, including: 
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1. Volume of work wages that can meet one‟s needs 

2. Atmosphere exciting work or climate supported by communication 

harmonious and humane democracy between leaders and subordinates 

3. Honest and trustworthy from the leadership manifest in reality 

4. Award for need achievement ( desire and need to progress) or appreciation 

of the achievers 

5. Means that support for mental and physical well-being, such as sport, 

mosques, recreation, and entertainment 

Based on the factors above can be seen teaching and learning process. 

Donnelly, Gibson, and Ivancevich (2008) stated that There are  many factors 

that influence performance, such as; reward, encouragements, abilities, needs and 

traits, perception of task, internal and external rewards, perception of reward 

levels and job satisfaction. Besides , according to (Ainsworth, Smith and 

Millership in Kuncoro and Ahmad (2017)), there are some factors contributing to 

deterioration in teacher performance, as follows: 

1. Unsuitble performance plans goals that are too high or irrelevant may 

obviously lead to unsatisfactory performance. 

2. Unclear performance plans, lack of role clarity, and confusion about 

priorities or targets. 

3. Lack of knowledge or ability competence is prerequisite to work. 

4. Poor working conditions: problems related to equipment and working 

group, improper leadership, and other environmental obstacles. 
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Adeoju (2012) State that the teachers‟ quality and instructional task 

performance are germane to the achievement of any well- developed quality 

assurance system. According to Ameen (2007) highlitghted the areas to be 

focused by teachers to ensure quality as follows: 

1. Formulating aims and goals of program in a thoughtful manner 

2. Regular curriculum implementation and revisions 

3. Teaching methodology and assessment methods 

4. Staff development 

5. ICT education, modern teaching aids and physical environment 

6. Internal quality assurance 

7. Cooperation at national and international level 

In students‟ perception of teachers‟ performance has also been regarded as an 

important factor in predicting teachers‟ performance such as teachers‟ knowledge, 

attitude and skills and academic achievement.According to Eggen and Kauchak 

(2001) there are aspects of teachers‟ performance, they are; 

a)  Pedagogical content knowledge 

In this part Eggen and Kauchack highlighted three headings under 

which a study on teachers‟ knowledge of subject matter can be done. 

These are namely: knowledge of content, pedagogical content knowledge 

and general pedagogical content knowledge. Furthermore, Eggen and 

Kauchack (2001) explained that Thus, the ability to teach effectively 

depends on the teachers‟ knowledge, and knowledge occurs in a variety of 

forms. Teacher effectiveness is impeded if the teacher is unfamiliar with 
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the body of knowledge taught and that teachers‟ effectiveness is subject 

specific. The implication of this for teachers is that they must thoroughly 

understand the content of what they teach. 

b) Attitude 

Attitude could be defined as a consistent tendency to react in a 

particular way-often positively or negatively toward any matter. Attitude 

possesses both cognitive and emotional components. positive teachers‟ 

attitudes are fundamental to effective teaching. A teacher must be 

interesting. That is the   teacher must work his students into such a state of 

interest in what the teacher is going to teach him that every other object of 

attention is banished from his mind. Eggen and Kauchack has identified a 

number of teachers‟ attitude that will facilitate a carring supportive 

classroom environment. They are; 

a) Enthusiasm 

b) Caring 

c) Firm  

d) Democratic practices to promote students responsibility 

e) Use time for lesson effectively 

f) Have establish efficient routines 

g) Interact freely with students and providing motivation for them 

c) Teaching skill 

To promote order and learning in the classroom every teacher 

should possess essential teaching skills. No one can teach something to 
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someone without doing it in some particular way, and that way of teaching 

has significant effects on the entire teaching and learning situation. Skills 

are the requiredcharacteristics or ingredients for effective teaching while 

methods can be compared to pattern to be followed in teaching. In 

teaching seven steps and the required skills may be suggested for effective 

teaching as follows: 

1. Preparation for instruction (Organizational skills) 

2. Motivation (Communication skills) 

3.  Presentation of the learning task (Focus skill) 

4.  Inducement of the trial response(Feedback skill) 

5.  Correction of the trial response (Questioning skill) 

6.  Fixation of response (Closure skill) 

7.  Test response (Evaluation skill) Even though theenumerated skills are 

interdependent 

a.Effective Teaching 

Pennington and O‟Neil (1994) proposed eight principles that underscore 

effective teaching, as follows:  

1. enhancing students‟ general capabilities and work-related skills   

2. using students experience as a learning resource 

3. encouraging active and co-operative learning 

4. promoting responsibility in learning 

5. enganging with feelings, values and motives (the affective domain) as well 

as with intellectual development  
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6. fostering open, flexible, reflexive, and outcome- based assessment 

7. evaluating teaching and learning to encourage reflective teaching 

8. developing organization-wide strategies to establish congruence of 

policies to enhance physical and material learning environment. 

C. Students’ Perception of Teachers’  Performance  

The role of students in the instructional process is critical as their 

perception could influence their attitude toward English  teacher or any other 

subjects. Perception as the way people regarding something, students usually 

judge their school teachers in areas such as teachers‟ knowledge of the subject 

matter, communication ability, the choice of appropriate teaching method and the 

general classroom management skills (Allport, 1966). 

A teacher who is rated on these indices at high level is likely to enjoy the 

confidence, respect and admiration of his students based on their perception. The 

knowledge of the  way the students think and perceive can aid the teacher to 

reflect upon and adjust his teaching strategies to enhance students‟ understanding 

and achievement (Hasan, et al: 2017).Richard (2003: 21) stated that effective 

teachers are typically defined as those whose students perform better on 

standardized achievement test.  

C. Relevant Research 

The writer found the relevant research that had relevancy and the same 

research design as this research entitled “ Student‟s perspective of Teachers‟ 

Knowledge, Attitude and Skills in the Teaching of Technical Drawing in Edo and 
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Delta States, Nigeria”. This research was conducted by Patrick, Raymond and 

Samuel  (2019). It has found that from the analysis research question one; the 

students perceived their technical drawing teachers‟ attitude possitive in three out 

of 10 teachers‟ attitude towards the teaching of technical drawing in Edo and 

Delta States. The implication of this finding is that the most of the technical 

drawing teachers have negative attitude in the teaching. The second analysis of the 

research question two; the students‟ perspective reveals that technical drawing 

teachers were not effective in four out of seven indices of teachers knowledge and 

skills in the teaching. 

Another research which is the same topic reveal to the writer‟s topic 

entitled “ Students‟ Perspective of Their Teachers‟ Performance in Teaching  

Engineering Drawing In Negerian Tertiary Institutions”. This research was 

conducted by Hasan, Maizam, Kahirol, awang (2017). It has found that the overall 

students perspective of teachers‟ performance in teaching engineering drawing  

yielded a very high mean scores M= 3.51. altough, the general  finding of the 

students‟ perspective of their teacher‟s performance teaching engineering  

drawing  was rated very high,  analysis based on each component of performance  

shows that teachers‟ contextual performance generated a total mean score of 

M=3.46 and SD=1.362 which is moderatedly perceived by the teachnical 

education students. Teachers‟ task performance on the other hand produced a total 

mean score of M=3.43 and SD=1.390 also moderatedly perceived by the 

teachnical eduction students. While adaptability performance was perceived by 



26 
 

 
 

the teachnical education students as very to high  with a total mean score of 

M=3.65 and SD of 1.176. 

The third research that are similar the topic reveal to the writer‟s topic 

entiltled “Students‟ Perspective of  Teachers‟ Factors in Teaching and Learning of 

English Language in Nigerian Secondary School”. This research was conducted 

by Olorunfemi-Olabisi Florence Abiola (2013). She found that the result of the 

findings as perceived by the students showed that teachers have a negative attitude 

to teaching of English language, therefore making learning of the subject difficult. 

This indicates that teachers‟ positive role is significant if academic excellence is 

to be achieved in our educational institutions. 

The forth research was conducted by Adediwura and Tayo (2007). They 

found that the result show that students‟ perspective of teachers‟ knowledge of 

subject matter, attitude to work and teaching skills has a signifacant relationship 

on students‟ academic performance.  

D. Operational Concept 

Operational concept is a concept as a guidance used to avoid 

misunderstanding. It should be interpreted into particular words in order to make 

easily to measure. The operational concept is the concept used to clarify the 

theories used in the research. There is one variable used in this research, there is 

variable X. It could be said as Independent variabel. Independent variable was 

students‟ perspective on Teachers‟ performance, in this research the indicators to 

measure students‟ Perspective on teachers‟ performance was adopted by Patrick, 

Raymond, and Samuel (2019) as Follows: 
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1. Lesson planning 

2. Teaching techniques 

3. Use of the questions  

4. Used of models/ teaching aids 

5. Use practical/ demonstration activity 

6. Evaluation techniques  

7. Co-curricular activities 
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CHAPTER III 

METHOD OF THE RESEARCH 

A. Design of The Research  

The study is a descriptive research of the survey method. According to 

Creswell (2012: 376) Survey research design are procedures in quantitative 

research in which  investigators administer a survey to a sample or to the entire 

population of people to describe the attitudes, opinions, behaviors, or the 

characteristic of the population.In this procedure, survey researchers collect 

quantitative, numbered data using questionnaires (e.g mailed questionnaires) or 

interviews (e.g, one-on-one interviews) and statistically analyze the data to 

describe trends about responses to questions and to test research questions or 

hyphotheses. They also interpret the meaning of the data by relating results of the 

statistical test back to past research studies. 

The questionnaire used Guttman Scale. According to Eko (2012), this 

scale is in the form of a series of opinion statements (yes or no). If they agree with 

certain statements, then its assumed also to agree with the previous statement and 

disagree with the statement afterwards, and for the respondent‟s answers can be 

made the highest score is one (1) an dthe lowest is zero (0). 

B. Time and Location of the Research  

This research was conducted to the second year students at Senior High 

School 2 Bukit Batu. The time of the research was on Desember 2019. 
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C. The Subject and Object of The Research 

1) Subject of the research  

The subject of this research was the students of the second year of State 

Senior High School 2 Bukit Batu. 

2) Object of the research  

The object of this research was the students‟ perception on teacher‟s 

performance in effective teaching. 

D. Population and Sample 

1. Population of the Research 

 The target population of this research is the elevent-grade students of 

Senior High School 2 Bukit Batu. There are 138 students consists of 4 

classes. The specification of the population can be seen on the table below: 

Table III.1 

The Population of the Tenth Grade of Senior 

High School 2 Bukit Batu 

No. Class Population 

1. MIA 1 34 Students 

2. MIA 2 34 Students 

3. SOS 1 35 Students 

4. SOS 2 35 Students 

 Total 138 Students 

 

1. Sample of the Research 

  The population of this research 138 students. According to 

(Arikunto, 2006) if the total population is less than 100, it is better to 

take all of them as the sample but if the total population are more 
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than 100 students the sample can be taken between 10-15% or 20-

25%. Because the population is too large, the researcher took 20% of 

the population as the sample. So, researcher took 27 students as the 

sample of the research.  

  In this researh, the researcher used random sampling to 

collect the data from respondents. A sample was selected by 

randomization and using a number of techniques is the lottery 

method. According to (Notoatmodjo, 2010) the lottery technique is 

that is each subject registered as populations were numbered starting 

from 1 to with the number of subjects in each class. On small paper 

written subject, one number for each paper then rolled. With no 

prejudice take rolls of the size according to the number of samples 

each class that have been determined the number, the number printed 

on the roll paper it will be the sample or subject to be studied. So, 

researcher got sample such as from MIA 1 is 7 students, MIA 2 is 7 

students, SOS 1 is 7 students, and SOS 2 is 6 students. 

E. Teachnique of Collecting Data 

1. Questionnaire  

The questionnaire is a technique of data collection technique 

in which the researcher gave the written question to the respondent 

for an answer. According to (Sugiyono, 2014), a questionnaire means 

the technique of collecting data by giving some questions to the 

respondent. The questionnaire is made to understand the experiences, 
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beliefs, perceptions, and feelings of a given group of people. The gain 

the data about the students‟perception towards teachers‟ performance 

in teaching English, the researcher used questionnaires. These 

questionnairesconsisted of 38 questions were adopted from Patrick et 

al (2019).  

Table III.2 

Blue Print of Students’ Perspective Toward English Teachers’ Performance 

 
No  Teachers’ Performance Item Number 

1 Teacher preparing relates to lesson planning 1,2,3 

2 Teacher‟s  teaching techniques 4,5,6,7, 

8,9,10, 

11,12, 

13 

 

3 Teachers using of questions 14,15,16, 

17,18 

 

4 Teachers using of models/ teaching aids 19,20 

 

5 Teachers using of practical/ demonstration 

activity 

21,22 

 

6 Teacher‟s evaluation teachniques 23,24,25, 

26,27,28, 

29,30,31 

 

 

7 Teacher‟s co- curricular activities 32,33,34, 

35,36,37, 

38 

 

F. Validity and Reliability 

1. Validity  

(Creswell, 2012) Stated that validity is the individual‟s score from 

an instrument that makes sense, meaningful, enable you as the researcher 

to draw good conclusion from the population and sample. 
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a. Validity of Questionnaire 

 To know whether the test is valid or not, the value of robserved must be 

compared with rtable. The number of students is 27, rtable= 27 are 0,381. 

If the value of robserved>rtable= valid 

If the value of robserved<rtable= invalid 

Table III.3 

Data of Validity Questionnaire 

Number of 

Item 

             Result 

1 .652 0.381 Valid 

2 .416 0.381 Valid 

3 .723 0.381 Valid 

4 .395 0.381 Valid 

5 .593 0.381 Valid 

6 .503 0.381 Valid 

7 .543 0.381 Valid 

8 .652 0.381 Valid 

9 .395 0.381 Valid 

10 .416 0.381 Valid 

11 .571 0.381 Valid 

12 .523 0.381 Valid 

13 .680 0.381 Valid 

14 .723 0.381 Valid 

15 .723 0.381 Valid 

16 .718 0.381 Valid 

17 .416 0.381 Valid 

18 .593 0.381 Valid 

19 .571 0.381 Valid 

20 .422 0.381 Valid 

21 .523 0.381 Valid 

22 .718 0.381 Valid 

23 .503 0.381 Valid 

24 .543 0.381 Valid 

25 .422 0.381 Valid 

26 .543 0.381 Valid 

27 .571 0.381 Valid 

28 .488 0.381 Valid 

29 .395 0.381 Valid 

30 .488 0.381 Valid 

31 .680 0.381 Valid 
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32 .723 0.381 Valid 

33 .723 0.381 Valid 

34 .422 0.381 Valid 

35 .523 0.381 Valid 

36 .652 0.381 Valid 

37 .543 0.381 Valid 

38 .503 0.381 Valid 

 

  The data of table III.3 were consulted rtableat significant level of 

5%. There were 27 students. The researcher took the df 27, thus the rtable 

acquired was 0.381. It means that 38 items of students‟ perception toward 

teachers performance were utilized in this research. 

2. Reliability 

1. Reliability of the Instrument 

As mentioned by (Arikunto, 2006) the reliability for good 

classroom achievement tests are expected to exceed 0,0 and close 1,00. He 

stated that reliability of test is considered as follows: 

 

Table III.4 

Category of Reliability 
No Reliability Category 

1 0.0 – 0.20 Poor 

2 0.21 – 0.40 Satisfactory 

3 0.41 – 0.70 Good 

4 0.71 – 1.0 Excellent 

 

     In this research, the researcher use SPSS 23.0 version to calculate the 

reliability of test. There was one tests of reliability; questionnaire. The 

result of test reliability is as follows: 
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Table III.5 

Reliability of Questionnaire 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.748 39 

 
The reliability value of the test was 0.748. It was categorized into high 

reliability level. 

The following steps were how to get the result data based on SPSS 23 for 

windows- statistical software: 

1. Open the students test result 

2. From the menu SPSS, click analyze, click sub menu and then 

click reliability analysis. 

3. From the box reliability analysis moves all variables into items. 

4. From statistical, click scale, at summeries; click means and click 

continue, and then ok to end this process and you will see the 

output data of SPSS automatically. 

G. Technique of Data Analysis 

 The data obtained from the test was analyzed by using descriptive statistic. 

According to (Asner-self, 2011) descriptive statistics are a set of procedures to 

summarize numerical data were a large number of observed values is reduced to a 

few numbers. 
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 In this research, the researcher was analyzed students‟ perception toward 

teachers performance at state senior high school 2 Bukit Batu. In this research, the 

researcher used percentage. 

 Finding out the percentage score of the students by using formula 

(Sudjiono, 2006): 

        P  
 

 
     

Where: 

P = Percentage 

F = Frequency  

N= Respondents 

Finding out the mean score of the students by using the following 

formula (Ilyas, 2002): 

         X=
∑ 

 
x100 

X      = Mean score 

∑x    = Total score 

N     = The total number of students 

 According to Irwanto (2002) said that there are two types of perception, 

those are positive perception is perception that describes all knowledge and the 

responses that continue with the effort of its utilization and negative perceptions 

are perceptions that describes all knowledge and responses that don‟t aligned with 

object in perception, another supporting theory from A.A. Adediwuro & Bada 

Tayo (2007: P. 166) stated that subject with score greater than 40 were regarded 
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as having positive of teachers‟ performance, while subject with score less than 40 

were regarded as having negative perception. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 This chapter presents conclusion generated based on the findings from 

data analysis of questionnaire in described students‟ perception toward english 

teachers performance at State Senior High School 2 Bukit Batu. This chapter also 

provides the limitation of weaknesses of the study.  

A. Conclusion 

 Based on the finding result of the research discussed in the previous 

chapter, it can be concluded that in general, the students at State Senior High 

School 2 Bukit Batu  have some perception toward English teacher 

performance. That was concluded by mean score of each aspect. In summary, 

the researcher showed that the students‟ perception toward English teacher 

performance at State Senior High School 2 Bukit Batu. First, students‟ 

perception toward English teacher performance in Lesson Planning was 78,8% 

in rating quality of good. Based on percentage gotten, it can be interpreted that 

the students‟ has pasitive perception on this indicator. Second, students‟ 

perception toward English teacher performance in teaching teachniques was 

54% in rating quality of enough. Third, students‟ perception toward English 

teacher performance in teacher use question was 49% it can be interpreted that 

the students‟ has pasitive perception. Forth, students‟ perception toward 

English teacher performance in teaching aids was 59% it can be interpreted that 

the students‟ has pasitive perception. Fifth, students‟ perception toward English 
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teacher performance in demonstration activities was 74% it can be interpreted 

that the students‟ has pasitive perception. Sixth, students‟ perception toward 

English teacher performance in evaluation techniques was 57% it can be 

interpreted that the students‟ has pasitive perception. Seventh, students‟ 

perception toward English teacher performance in co- curricullar activity was 

42% it can be interpreted that the students‟ has pasitive perception. The 

researcher found that majority of teacher performance based on students‟ 

evaluation had positive perception to their teacher‟s performance at State 

Senior High School 2 Bukit Batu. 

B. Limitation  

 The research had tried and conducted by matching with scientific 

procedure, however this study still had some limitation dealing with 

participants and data collecting techniques. The restriction of participants only 

on level of students at state senior high school becouse teacher performance are 

complicated issue. Beside, the participants in this research just took several 

students. Nevertheless, its important to note that this research focused 

specifically on students‟ perception toward english teachers‟ performance. 

 Pertaining to the data collecting techniques, the small number of items 

questionnaire was not enough to describe teachers‟ performance in general. 

Besides, the absence of observation, as one of the techniques in collecting data 

especially in obtaining information on students‟ perspective toward english 

teacher performance. However, questionnaire was conducted to validate and 

dig depth data obtained through closed-end. Therefore, the students respons to 
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questionnaire provide some noteworthy and reach description of students‟ 

point of views in filling the research gap. 
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Research Letters 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX 2 
Syllabus 



 

Satuan Pendidikan : SMAN 2 Bukit Batu 

Kelas : XI (Sebelas) 

Kompetensi Inti       : 

 KI-1 dan KI-2: Menghayati dan mengamalkan ajaran agama yang dianutnya. Menghayati dan mengamalkan perilaku jujur, disiplin, 
tanggungjawab, peduli (gotong royong, kerjasama, toleran, damai),   santun, responsif dan pro-aktif dan menunjukan sikap sebagai bagian 

dari solusi atas berbagai permasalahan dalam berinteraksi secara efektif dengan lingkungan sosial dan alam serta dalam menempatkan diri 

sebagai cerminan bangsa dalam pergaulan dunia 

 KI-3: Memahami, menerapkan, menganalisis pengetahuan faktual, konseptual, prosedural dan metakognitif berdasarkan rasa ingin tahunya 
tentang ilmu pengetahuan, teknologi, seni, budaya, dan humaniora dengan wawasan kemanusiaan, kebangsaan, kenegaraan, dan peradaban 

terkait penyebab fenomena dan kejadian, serta menerapkan pengetahuan prosedural pada bidang kajian yang spesifik sesuai dengan bakat dan 

minatnya untuk memecahkan masalah. 

 KI-4: Mengolah, menalar, dan menyaji dalam ranah konkret dan ranah abstrak terkait dengan pengembangan dari yang dipelajarinya di 

sekolah secara mandiri, bertindak secara efektif dan kreatif, serta mampu menggunakan metoda sesuai kaidah keilmuan 

 
Kompetensi Dasar Materi Pembelajaran Kegiatan Pembelajaran 

3.1 Menerapkan fungsi sosial, struktur 

teks, dan unsur kebahasaan teks 

interaksi transaksional lisan dan tulis 

yang melibatkan tindakan memberi 

dan meminta informasi terkait saran 

dan tawaran, sesuai dengan konteks 

penggunaannya. (Perhatikan unsur 

kebahasaan should, can) 

4.1 Menyusun teks interaksi 

transaksional, lisan dan tulis, pendek 

dan sederhana, yang melibatkan 

tindakan memberi dan meminta 

informasi terkait saran dan tawaran, 

dengan memperhatikan fungsi sosial, 

struktur teks, dan unsur kebahasaan 

yang benar dan sesuai konteks 

· Fungsi Sosial 
Menjaga hubungan interpersonal 

dengan guru, teman, dan orang 

lain. 

· Struktur Teks 

Memulai 

Menanggapi (diharapkan/di luar 

dugaan) 

· Unsur Kebahasaan 

Ungkapan yang menunjukkan 

saran dan tawaran, dengan modal 
should dan can 

Nomina singular dan plural 

dengan atau tanpa a, the, this, 

those, my, their, dsb. 

Ucapan, tekanan kata, intonasi, 

ejaan, tanda baca, dan tulisan 

- Menyimak, membaca, dan menirukan, guru 
membacakan beberapa teks pendek berisi saran dan 
tawaran dengan ucapan dan tekanan kata yang benar 

- Menanyakan hal-hal yang tidak diketahui atau yang 
berbeda 

- Menentukan modal yang tepat untuk diisikan ke dalam 
kalimat-kalimat rumpang 

- Diberikan beberapa situasi, membuat beberapa saran 
dan tawaran yang sesuai secara tertulis kemudian 
dibacakan ke kelas 

- Melakukan pengamatan di lingkungan sekolah dan 
sekitarnyauntuk membuat serangkaian saran dan 
tawaran untuk memperbaikinya 

- Melakukan refleksi tentang proses dan hasil belajarnya 
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 tangan 
· Topik 

Situasi yang memungkinkan 

pemberian saran dan tawaran 

melakukan tindakan yang dapat 

menumbuhkan perilaku yang 

termuat di KI 

 

3.2 Menerapkan fungsi sosial, struktur 

teks, dan unsur kebahasaan teks 

interaksi transaksional lisan dan tulis 

yang melibatkan tindakan memberi 

dan meminta informasi terkait 

pendapat dan pikiran, sesuai dengan 

konteks penggunaannya. 

(Perhatikan unsur kebahasaan I 

think, I suppose, in my opinion) 

4,2 Menyusun teks interaksi 

transaksional, lisan dan tulis, pendek 

dan sederhana, yang melibatkan 

tindakan memberi dan meminta 

informasi terkait pendapat dan 

pikiran, dengan memperhatikan 

fungsi sosial, struktur teks, dan 

unsur kebahasaan yang benar dan 

sesuai konteks 

 

· Fungsi Sosial 

Menjaga hubungan interpersonal 

dengan guru, teman, dan orang 

lain. 

· Struktur Teks 

- Memulai 

- Menanggapi (diharapkan/di 

luar dugaan) 

· Unsur Kebahasaan 
- Ungkapan menyatakan 

pendapat I think, I suppose, in my 

opinion 

- Nomina singular dan plural 

dengan atau tanpa a, the, this, 

those, my, their, dsb. 

- Ucapan, tekanan kata, intonasi, 

ejaan, tanda baca, dan tulisan 

tangan 

· Topik 

Situasi yang memungkinkan 

munculnya pernyataan tentang 

pendapat dan pikiran yang dapat 

menumbuhkan perilaku yang 

 

- Menyaksikan/menyimak beberapa interaksi dalam 
media visual (gambar atau video) yang melibatkan 
pernyataan pendapat dan pikiran 

- Mengidentifikasi dan menyebutkan situasi yang 
memunculkan pernyataan pendapat dan pikiran dan 
menyebutkan pernyataan yang dimaksud 

- Bertanya dan mempertanyakan tentang hal-hal yang 
tidak diketahui atau berbeda 

- Diberikan beberapa situasi siswa menyatakan 
pendapat dan pikirannya yang sesuai secara tertulis 
kemudian dibacakan ke kelas 

- Melakukan pengamatan di lingkungan daerahnya dan 

sekitarnyadan kemudian menyatakan pendapat dan 
pikirannya terkait dengan upaya menjaga, memelihara 
dan memperbaikinya 

- Melakukan refleksi tentang proses dan hasil belajar 
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 termuat di KI  

3.3 Membedakan fungsi sosial, struktur 

teks, dan unsur kebahasaan beberapa 

teks khusus dalam bentuk undangan 

resmi dengan memberi dan meminta 

informasi terkait kegiatan 

sekolah/tempat kerja sesuai dengan 

konteks penggunaannya 

4.3 Teks Undangan Resmi 

4.3.1 Menangkap makna secara 

kontekstual terkait fungsi sosial, 

struktur teks, dan unsur kebahasaan 

teks khusus dalam bentuk 

undangan resmi lisan dan tulis, 

terkait kegiatan sekolah/tempat 

kerja 

4.3.2 Menyusun teks khusus dalam 

bentuk undangan resmi lisan dan 

tulis, terkait kegiatan 

sekolah/tempat kerja, dengan 

memperhatikan fungsi sosial, 

struktur teks, dan unsur 

kebahasaan, secara benar dan 

sesuai konteks 

· Fungsi Sosial 
Menjaga hubungan interpersonal 

dalam konteks resmi 

· Struktur Teks 

Dapat mencakup: 

- Sapaan 

- Isi 

- Penutup 

· Unsur Kebahasaan 

- Ungkapan dan istilah yang 
digunakan dalam undangan resmi 

- Nomina singular dan plural 

dengan atau tanpa a, the, this, 

those, my, their, dsb. 

- Ucapan, tekanan kata, intonasi, 

ejaan, tanda baca, dan tulisan 

tangan 

· Topik 

Acara formal yang terkait dengan 

sekolah, rumah, dan masyarakat 

yang dapatmenumbuhkan perilaku 

yang termuat di KI 

· Multimedia 
Layout yang membuat tampilan 

teks lebih menarik. 

- Mencermati dan menemukan perbedaan dan 
persamaan dari beberapa undangan resmi untuk 
beberapa acara yang berbeda 

- Mengidentifikasi dan menyebutkan bagian-bagian dari 
undangan dengan ucapan dan tekanan kata yang benar 

- Mencermati beberapa undangan resmi lainnya, dan 
mengidentifikasi bagian-bagiannya serta ungkapan- 
ungkapan yang digunakan 

- Diberikan beberapa undangan resmi yang tidak 
lengkap, dan kemudian melengkapinya dengan kata 
dan ungkapan yang sesuai 

- Diberikan deskripsi tentang acara yang akan 
dilaksanakan, dan kemudian membuat undangan 
resminya 

- Menempelkan undangan di dinding kelas dan bertanya 
jawab dengan pembaca (siswa lain, guru) yang datang 
membacanya 

- Melakukan refleksi tentang proses dan hasil 
belajarnya. 

3.4 Membedakan fungsi sosial, struktur 

teks, dan unsur kebahasaan beberapa 

teks eksposisi analitis lisan dan tulis 

dengan memberi dan meminta 

 

· Fungsi Sosial 

Menyatakan pendapat, 

mempengaruhi, dengan 

- Membaca dua teks eksposisi analitis tentang isu-isu 
aktual yang berbeda. 

- Mencermati satu tabel yang menganalisis unsur-unsur 

eksposisi, bertanya jawab, dan kemudian 
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informasi terkait isu aktual, sesuai 

dengan konteks penggunaannya 

4.4 Teks eksposisi analitis 

4.4.1 Menangkap makna secara 

kontekstual terkait fungsi sosial, 

struktur teks, dan unsur kebahasaan 

teks eksposisi analitis lisan dan 

tulis, terkait isu aktual 

4.4.2 Menyusun teks eksposisi analitis 

tulis, terkait isu aktual, dengan 

memperhatikan fungsi sosial, 

struktur teks, dan unsur 

kebahasaan, secara benar dan 

sesuai konteks 

argumentasi analitis 
· Struktur Teks 

Dapat mencakup 

- Pendapat/pandangan 

- Argumentasi secara analitis 

- Kesimpulan 

· Unsur Kebahasaan 

- Ungkapan seperti I believe, I 

think 

- Adverbia first, second, third … 

- Kata sambungTherefor, 

consequently, based on the 

arguments 

- Nomina singular dan plural 

dengan atau tanpa a, the, this, 

those, my, their, dsb. 

- Ucapan, tekanan kata, intonasi, 

ejaan, tanda baca, dan tulisan 

tangan 

· Topik 

Isu-isu aktual yang perlu dibahas 

yang menumbuhkan perilaku yang 

termuat di KI 

menerapkannya untuk menganalisis satu teks lainnya 

- Mencermati rangkaian kalimat yang masing-masing 

merupakan bagian dari tiga teks eksposisi yang 
dicampur aduk secara acak, untuk kemudian bekerja 

sama mengelompokkan dan menyusun kembali 
menjadi tiga teks eksposisi analitis yang koheren, 
seperti aslinya 

- Membacakan teks-teks eksposisi tsb dengan suara 
lantang di depan kelas, dengan ucapan dan tekanan 
kata yang benar 

- Membuat teks eksposisi menyatakan pandangannya 
tentang satu hal di sekolah, desa, atau kotanya. 

- Menempelkan teks tsb di dinding kelas dan bertanya 
jawab dengan pembaca (siswa lain, guru) yang datang 
membacanya 

-  Melakukan refleksi tentang proses dan hasil 
belajarnya 

3.5 Menerapkan fungsi sosial, struktur 

teks, dan unsur kebahasaan teks 

interaksi transaksional lisan dan tulis 

yang melibatkan tindakan memberi 

dan meminta informasi terkait 

keadaan/tindakan/kegiatan/kejadian 

tanpa perlu menyebutkan pelakunya 

· Fungsi Sosial 

Mendeskripsikan, memaparkan 

secara obyektif 

· Struktur Teks 

- Memulai 

- Menanggapi (diharapkan/di 

luar dugaan) 

- Membaca dan mencermati beberapa deskripsi tentang 
produk seni budaya dari beberapa negara yang banyak 
menggunakan kalimat pasif 

- Membacakan deskripsi setiap produk budaya secara 
lisan di depan kelas secara bermakna dengan ucapan 
dan tekanan yang benar 

- Melengkapi teks tentang suatu produk yang kata 
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dalam teks ilmiah, sesuai dengan 

konteks penggunaannya. (Perhatikan 

unsur kebahasaan passive voice) 

4.5 Menyusun teks interaksi transaksional 

lisan dan tulis yang melibatkan 

tindakan memberi dan meminta 

informasi terkait 

keadaan/tindakan/kegiatan/kejadian 

tanpa perlu menyebutkan pelakunya 

dalam teks ilmiah, dengan 

memperhatikan fungsi sosial, 

struktur teks, dan unsur kebahasaan 

yang benar dan sesuai konteks 

· Unsur Kebahasaan 
- Kalimat deklaratif dan 

interogatif dalam passive voice 

- Preposisi by 

- Nomina singular dan plural 

dengan atau tanpa a, the, this, 

those, my, their, dsb. 

- Ucapan, tekanan kata, intonasi, 

ejaan, tanda baca, dan tulisan 

tangan 

· Topik 

Benda, binatang, tumbuh- 

tumbuhan, yang terkait dengan 

mata pelajaran lain yang 

menumbuhkan perilaku yang 

termuat di KI 

kerjanya banyak yang dihilangkan dengan kata kerja 

yang maknanya tepat berbentuk pasif, dengan 

grammar dan ejaan yang benar 

- Membacakan deskripsi setiap produk budaya yang 
sudah lengkap di depan kelas secara bermakna dengan 
ucapan dan tekanan yang benar 

- Melakukan refleksi tentang proses dan hasil belajarnya 

3.6 Membedakan fungsi sosial, struktur 

teks, dan unsur kebahasaan beberapa 

teks khusus dalam bentuk surat 

pribadi dengan memberi dan 

menerima informasi terkait kegiatan 

diri sendiri dan orang sekitarnya, 

sesuai dengan konteks 

penggunaannya 

4.6 Teks surat pribadi 

4.6.1 Menangkap makna secara 

kontekstual terkait fungsi sosial, 

struktur teks, dan unsur kebahasaan 

teks khusus dalam bentuk surat 

pribadi terkait kegiatan diri sendiri 

· Fungsi Sosial 
Menjalin kedekatan hubungan 

antar pribadi 

· Struktur Teks 

Dapat mencakup 

- Tempat dan tanggal 

- Penerima 

- Sapaan 

- Isi surat 

- Penutup 
· Unsur Kebahasaan 

- Ungkapan keakraban yang 

lazim digunakan dalam surat 

pribadi 

- Menyimak dan menirukan guru membacakan 
beberapa contoh surat pribadi dengan ucapan, dan 
tekanan kata yang benar. 

- Membaca dengan suara lantang dan bermakna, dengan 
ucapan dan tekanan kata yang benar 

- Mencermati satu tabel yang menganalisis unsur-unsur 

surat pribadi, bertanya jawab, dan kemudian 
menerapkannya untuk menganalisis dua surat pribadi 
lainnya 

- Mencermati rangkaian kalimat yang diacak dari tiga 
surat pribadi, untuk kemudian bekerja sama 
mengelompokkan dan menyusun kembali menjadi tiga 

surat pribadi yang koheren, seperti aslinya 
- Membuat surat pribadi untuk satu orang teman di 
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dan orang sekitarnya 
4.6.2 Menyusun teks khusus dalam 

bentuk surat pribadi terkait 

kegiatan diri sendiri dan orang 

sekitarnya, lisan dan tulis, dengan 

memperhatikan fungsi sosial, 

struktur teks, dan unsur 

kebahasaan, secara benar dan 

sesuai konteks 

- Nomina singular dan plural 

dengan atau tanpa a, the, this, 

those, my, their, dsb. 

- Ucapan, tekanan kata, intonasi, 

ejaan, tanda baca, dan tulisan 

tangan 

· Topik 

Pengalaman, informasi, hallain 

yang terkait dengan sekolah, 

rumah, dan masyarakat yang 

dapat menumbuhkan perilaku 

yang termuat di KI 

kelas tentang suatu hal yang relevan, dan kemudian 

membalasnya 

- Melakukan refleksi tentang proses dan hasil belajar 

3.7 Menerapkan fungsi sosial, struktur 

teks, dan unsur kebahasaan teks 

interaksi transaksional lisan dan tulis 

yang melibatkan tindakan memberi 

dan meminta informasi terkait 

hubungan sebab akibat, sesuai 

dengan konteks penggunaannya. 

(Perhatikan unsur kebahasaan 

because of ..., due to ..., thanks to ...) 

4.7 Menyusun teks interaksi transaksional 

lisan dan tulis yang melibatkan 

tindakan memberi dan meminta 

informasi terkait hubungan sebab 

akibat, dengan memperhatikan 

fungsi sosial, struktur teks, dan 

unsur kebahasaan yang benar dan 

sesuai konteks 

· Fungsi Sosial 
Menjelaskan, memberikan alasan, 

mensyukuri, dsb. 

· Struktur Teks 

- Memulai 

- Menanggapi (diharapkan/di 

luar dugaan) 

· Unsur Kebahasaan 

- Kata yang menyatakan 

hubungan sebab akibat: because 

of ..., due to ..., thanks to ... 

- Nomina singular dan plural 
dengan atau tanpa a, the, this, 

those, my, their, dsb. 

- Ucapan, tekanan kata, intonasi, 

ejaan, tanda baca, dan tulisan 

tangan 
· Topik 

- Menyaksikan/menyimak beberapa interaksi dalam 
media visual (gambar atau video) yang melibatkan 
pernyataan sebab akibat 

- Mengidentifikasi dan menyebutkan situasi yang 
memunculkan pernyataan sebab akibat dan 
menyebutkan pernyataan yang dimaksud 

- Bertanya dan mempertanyakan tentang hal-hal yang 
tidak diketahui atau berbeda 

- Diberikan beberapa situasi siswa menulis teks pendek 
yang melibatkan pernyataan sebab akibatdan 
kemudian dibacakan ke kelas 

- Melakukan pengamatan di lingkungan daerahnya dan 

sekitarnyadan kemudian membuat beberapa 
pandangan yang melibatkan sebab akibat terkait dalam 
upaya menjaga, memelihara dan memperbaikinya 

- Melakukan refleksi tentang proses dan hasil belajar 
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 Keadaan, perbuatan, tindakan di 

sekolah, rumah, dan sekitarnya 

yang layak dibahas melalui sebab 

akibat yang dapat menumbuhkan 
perilaku yang termuat di KI. 

 

3.8 Membedakan fungsi sosial, struktur 

teks, dan unsur kebahasaan beberapa 

teks explanation lisan dan tulis 

dengan memberi dan meminta 

informasi terkait gejala alam atau 

sosial yang tercakup dalam mata 

pelajaran lain di kelas XI, sesuai 

dengan konteks penggunaannya 

4.8 Menangkap makna secara kontekstual 

terkait fungsi sosial, struktur teks, 

dan unsur kebahasaan teks 

explanation lisan dan tulis, terkait 

gejala alam atau sosial yang 

tercakup dalam mata pelajaran lain 

di kelas XI 

· Fungsi Sosial 
Menjelaskan, memberi gambaran 

alasan terjadinya suatu fenomena 

· Struktur Teks 

Dapat mencakup: 

- fenomena 

- identitas gejala 

- rangkaian penjelasan 

· Unsur Kebahasaan 

- Adverbia first, then, following, 
finally 

- Hubungan sebab-akibat (if – 

then, so, as a consequence, since, 

due to, because of, thanks to 

- Kalimat pasif, dalamtenses 

yang present 

- Ucapan, tekanan kata, intonasi, 

ejaan, tanda baca, dan tulisan 

tangan 

· Topik 
Benda-benda non manusia, 

seperti air, penguapan, hujan 

dengan paparan yang 

menumbuhkan perilaku yang 

termuat dalam KI. 

- Membaca beberapa teks explanation terkait gejala 
alam atau sosial yang tercakup dalam mata pelajaran 
lain di kelas XI 

- Menggunakan alat analisis, mengidentifikasi bagian- 
bagian struktur teks explanation dan mengamati cara 
penggunaanya, seperti yang dicontohkan 

- Bertanya jawab tentang beberapa teks lain lagi dengan 
topik yang berbeda 

- Mengumpulkan informasi dari berbagai sumber untuk 
membuat teks-teks tentang fenomena alam pendek dan 
sederhana. 

- Menempelkan teks masing-masing di dinding kelas 
untuk dibaca temannya 

- Mempresentasikan teksnya kepada teman-teman yang 
datang membaca 

- Melakukan langkah yang sama dengan topik 
fenomena sosial 

- Melakukan refleksi tentang proses dan hasil belajarnya 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

APPENDIX 3 
Students’ Perception toward Teachers Performance 

Questionnaire Validity 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX 4 
Questionnaire of Students’ Perception 



 

Name : Age : 
Class   : Gender: 

 

Instructions 

(petunjuk) 
 

1. The questionnaires are written for collecting data research purpose only. 

(angket ini hanya bertujuan mengumpulkan data untuk penelitian ilmiah) 

2. The questionnaires do not influence your score, please answer each honestly. 

(angket ini tidak akan mempengaruhi nilai anda, silakan dijawab dengan jujur) 

3. You are required to give the sign checklist ( √ ) to statment on the answer that you think is appropriate for your choice; Yes or No 

(berikan tanda ceklis pada setiap pernyataan yang menurut anda sesuai dengan pilihan anda; Ya atau Tidak) 

4. Really appraciate for your participation, thank you. 

(sangat menghargai partisipasi anda, terimakasih) 

 

No Questions Yes No 

Lesson Planning 

1 Prepare and organize lesson notes adequately/ Guru mempersiapkan dan mengatur catatan pelajaran secara memadai.   

2 Select instructional equipment and other instructional aids for effective English teaching/ Guru memilih peralatan pengajaran dan alat bantu 
pengajaran lainnya untuk menciptakan pengajaran yang effektif didalam kelas. 

  

3 Always state lesson objectives in behavioural terms in all English topics taught to students/ Guru selalu menyatakan tujuan pelajaran dalam setiap 
topik pelajaran bahasa inggris yang diajarkan kepada siswa. 

  

Teaching Teachniques 

4 Prefer the use of lecture method to inquiry or demonstration method/ Guru lebih suka menggunakan metode ceramah untuk penyelidikan atau 
metode demonstrasi. 

  

5 Do most of talking while the students do very little talking/ Guru lebih banyak bicara ketika siswa hanya diam didalam kelas.   

6 Do not assit students to find solution to their problem/ Guru tidak membantu siswa menemukan solusi untuk masalah mereka.   

7 Give take home assigments weekly on any topic English lesson covered in class/ Guru memberikan tugas kepada siswa untuk dibawa pulang setiap 
minggu pada topik apa saja yang berkaitan dengan pengajaran bahasa Inggris. 

  

8 Offer adequate explanation/ guidelines on how students should solve the work given to them/ Guru memberikan penjelasan yang jelas serta 
memadai tentang bagaimana siswa hendaknya menyelesaikan PR yang diberikan guru kepada siswa. 

  

9 Always ensure that students do the take home assigment given to them/ Guru selalu memastikan bahwa siswa mengerjakan PR yang diberikan 
kepada mereka. 

  



 
10 Allow students enough oppurtunity to ask questions on concepts not clearly understood by them/ Guru memberikan kesempatan kepada siswa 

untuk mengajukan pertanyaan berkaitan dengan konsep pelajaran yang tidak dipahami dengan jelas oleh siswa. 
  

11 Shout students down when they ask questions/ Guru memarahi/ meneriaki siswa ketika mereka mengajukan pertanyaan.   

12 Encourage students to participate in group discussions/ Guru mendorong siswa untuk berpartisipasi dalam diskusi kelompok.   

13 Give chalkboard summary of any topic relats English covered in class/ Guru memberikan ringkasan catatan dipapan tulis berkaitan dengan topik 
yang diajarkan. 

  

Teacher Use Questions 

14 Recall facts and principles in learning English/ Guru mengingatkan kembali fakta dan dasar dalam belajar bahasa inggris   

15 Apply facts and principles to problem solving/ Guru selalu menerapkan fakta dan dasar untuk pemecahan masalah.   

16 Make direct observation on students’ performance/ Guru selalu membuat pengamatan langsung terhadap kinerja siswa.   

17 Interpret recorded English to students/ Guru menjelaskan catatan bahasa inggris kepada siswa.   

18 Make students understand the purpose of learning English/ Guru membuat siswa memahami tujuan dari pelajaran bahasa inggris.   

Teacher Use Models/ Teaching Aids 

19 Construct and improvise teaching/learning aids/ Guru membuat dan memperbaiki alat bantu pengajaran/ pembelajaran bahasa inggris.   

20 Use teaching aids to facilitate students understanding of some difficult and abstract concepts in learning English/ Guru menggunakan alat bantu 
pengajaran untuk menfasilitasi siswa dalam memahami konsep yangkurang jelas dan sulit untuk dipahami oleh siswa dalam belajar bahasa inggris. 

  

Teacher Use Practical/ Demonstration activity 

21 Involves students in practical activities in all practical oriented topics of English Lesson/ Guru melibatkan siswa untuk melakukan praktik terhadap 
topik yang berorientasikan praktik dalam pelajaran bahasa inggris. 

  

22 Demonstrate each activity before the students are called upon to perform on their own/ Guru selalu memberikan contoh/ peragaan kepada siswa 
sebelum siswa dipanggil untuk tampil sendiri. 

  

Evaluation Techniques 

23 Set examinations on those topics not taught in class/ Guru menetapkan ujian pada topik-topik yang tidak diajarkan dikelas.   

24 Usually award marks to students without actually setting any examinations of English/ Guru selalu memberikan tanda penghargaan kepada siswa 
diluar ujian bahasa inggris 

  

25 Award marks without marking their script/ Guru memberikan penghargaan kepada siswa tanpa pilih kasih.   

26 Always assist some students in the examinations hall/ Guru selalu membantu siswa yang kesulitan saat ujian bahasa inggris.   

27 Carry out on the spot assessment of students during practical of English lesson/ Guru memberikan penilaian secara langsung kepada siswa selama 
praktik pelajaran bahasa Inggris. 

  

28 Usually award marks to students for their approach to task, that is, initiative and ability to give and receive instructions/ Guru memberikan 
penilaian kepada siswa untuk pengerjaan tugas, inisiatif, dan kemampuan siswa dalam memberi dan menerima tugas yang diberikan oleh guru. 

  

29 Assess students’ ability to handle equipment, overcoming difficulties, thoroughness, accuracy and neatness/ Guru menilai kemampuan siswa dari 
bagaimana siswa mengatasi kesulitan, ketelitian, akurasi/ ketepatan, dan kerapian terhadap tugas yang diberikan guru kepada siswa. 

  

30 Assess students’ ability in understanding a task that teacher give to the students/ Guru menilai kemampuan siswa dalam memahami tugas yang 
diberikan guru kepada siswa. 

  



 
31 Make sure that students do not cheat during the examination of English/ Guru memastikan bahwa siswa tidak mencontek selama ujian bahasa 

inggris berlangsung. 
  

Co-Curricular Activities 

32 Visit the homes of problem children to discuss their problem to their parents/ Guru mengadakan kunjungan kerumah anak- anak yang bermasalah 
untuk membahas masalah siswa bersangkutan dengan orangtua mereka. 

  

33 Show interest in parents/ teachers association/ Guru selalu bersilahturahmi dengan orangtua siswa.   

34 Maintain a very cordial realtionship with collogues and other subject teachers/ Guru menjaga hubungan baik serta ramah dengan kolega/ guru 
mata pelajaran lainnya. 

  

35 Maintain a good rapport with the principal/ Guru menjaga hubungan baik dengan kepala sekolah.   

36 Supervision of students on national, state or local activities like the National Day/ Guru melakukan pengawasan terhadap siswa yang mengikuti 
kegiatan diluar sekolah. 

  

37 Take active part in schools/ college debates/ Guru berperan aktif dalam kegiatan sekolah.   

38 Show keen interest in school games and other sporting activities/ Guru menunjukkan minat dalam kegiatan olahraga disekolah.   

(Source: Patrick et al., 2019) 
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