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ABSTRACT 
 

Fitri Rahmatilla, (2021) :  Student Perceptions of Online English Exams 

during the Covid-19 Pandemic at SMKF Ikasari 

Pekanbaru. 

 

Students' perceptions are important to evaluate the effectiveness of the 

exams used in testing students' abilities during the teaching and learning process. 

By knowing students' perceptions of an exam, the teacher can evaluate the exam 

according to the students' needs. The English exam at SMKF Ikasari Pekanbaru is 

usually applied face-to-face. However, the exam was recently implemented online 

as an emergency alternative due to the impact of the COVID-19 pandemic. This 

kind of online exam is a new thing for students at the school so that students' 

perceptions of the online English exam are not yet known. The purpose of this 

study was to determine students' perceptions of online English exams conducted 

during the COVID-19 pandemic and the factors that influence those perceptions. 

The research method used was a quantitative descriptive method in which the data 

were analyzed using SPSS version 17.0 and Microsoft Excel. This research was 

conducted from 02 September to 28 October 2021 at SMKF Ikasari Pekanbaru. 

Online questionnaires were distributed to 58 students of class XI as a sample. 

Determination of this sample was done by simple random sampling from 3 

clusters majors (Pharmaceutical, Industrial Chemistry, and Medical Laboratory 

Technology). The results of the descriptive analysis of the data obtained showed 

that most of the students, as many as 30 students or 51.7% of the total sample had 

a positive perception of the online English exam conducted during the COVID-19 

pandemic. As many as 7 factors that influenced the students' perceptions were 

found, which included the purpose of the online English exam, institutional and 

environmental factors, exam design factors, exam safety factors, time efficiency 

factors, self-efficacy factors, and cost efficiency factors. The most influential 

factor on the student's perception is the objective factor of the online English 

exam as indicated by the percentage of 58.6% 
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ABSTRAK 

Fitri Rahmatilla, (2021) : Persepsi Siswa Terhadap Ujian Bahasa Inggris 

Online Selama Masa Pandemi COVID-19 di 

SMKF Ikasari Pekanbaru. 

Persepsi siswa adalah salah satu hal penting untuk mengevaluasi keefektifan 

ujian dalam menguji kemampuan siswa selama proses belajar mengajar. Dengan 

mengetahui persepsi siswa terhadap suatu ujian, maka guru dapat melakukan 

evaluasi terhadap ujian tersebut sesuai dengan kebutuhan siswa. Ujian bahasa 

Inggris di SMKF Ikasari Pekanbaru biasanya diterapkan secara tatap muka, 

namun ujian tersebut baru baru ini diterapkan secara online sebagai alternatif 

darurat pandemi COVID-19. Hal ini merupakan hal baru bagi siswa di SMKF 

Ikasari Pekanbaru sehingga persepsi siswa terhadap ujian bahasa Inggris online 

tersebut belum diketahui. Tujuan dari penelitian ini adalah untuk mengetahui 

persepsi siswa terhadap ujian bahasa Inggris online yang dilaksanakan selama 

pandemi COVID-19 dan faktor-faktor yang mempengaruhi persepsi siswa itu 

sendiri. Metode penelitian ini adalah metode deskriptif kuantitatif, lalu data 

dianalisa dengan menggunakan SPSS versi 17.0 dan Microsoft Excel. Penelitian 

ini dilakukan pada tanggal 02 september hingga 28 oktober 2021 di SMKF Ikasari 

Pekanbaru. Kuesioner online dibagikan kepada 58 siswa kelas XI sebagai sampel. 

Penentuan sampel ini dilakukan dengan cara simple random sampling dari 3 

cluster jurusan (Farmasi, Kimia Industri, dan Teknologi Laboratorium Medik). 

Hasil analisa deskriptif dari data yang didapat menunjukkan bahwa sebagian besar 

siswa, yaitu sebanyak 30 siswa dengan persentase 51.7% dari total sampel 

memiliki persepsi yang positif terhadap ujian bahasa Inggris online yang 

dilakukan selama masa Pandemi COVID-19. Ada 7 faktor yang mempengaruhi 

persepsi siswa tersebut yaitu faktor tujuan ujian bahasa inggris online, faktor 

institusi dan lingkungan, faktor desain ujian, faktor keamanan ujian, faktor 

efesiensi waktu, faktor kemampuan diri, dan faktor efesiensi biaya. Faktor yang 

paling berpengaruh terhadap persepsi siswa tersebut adalah faktor tujuan dari 

ujian bahasa Inggris online dengan persentase 58.6%. 
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  ملخّص
 

( : تصىر التلاميذ لاختبار اللغة الإنجليزية عبز الإنتزنت أثناء ٠٢٠٢فطزي رحمة الله، )

في مدرسة إيكاساري الثانىية المهنية  ٢١-جائحة كىفيد

 للصيدلية بكنبارو 

ٌعخبز حصٕر انخلايٍذ يٍ الأيٕر انًًٓت نخقٍٍى فعبنٍت الاخخببر فً اخخببر قذراث 

يٍ خلال يعزفت حصٕر انخلايٍذ نلاخخببر، ًٌكٍ نهًذرص حقٍٍى  انخلايٍذ أثُبء عًهٍت انخعهٍى.

الاخخببر ٔفقب لاحخٍبجبث انخلايٍذ. عبدة يب ٌخى حطبٍق اخخببر انهغت الإَجهٍشٌت فً يذرست 

ئٌكبسبري انثبٌَٕت انًٍُٓت نهصٍذنٍت بكُببرٔ ٔجٓب نٕجّ، ٔنكٍ حى ئجزاء الاخخببر يإخزا 

. ْذا شًء جذٌذ نهخلايٍذ فً يذرست ئٌكبسبري ٩١-ٕفٍذعبز الإَخزَج كبذٌم طبرئ نٕببء ك

انثبٌَٕت انًٍُٓت نهصٍذنٍت بكُببرٔ بحٍث لا حعُزف بعذ حصٕر انخلايٍذ لاخخببر انهغت 

الإَجهٍشٌت عبز الإَخزَج. ئٌ انٓذف يٍ ْذا انبحث يعزفت حصٕر انخلايٍذ لاخخببر انهغت 

ٔيعزفت انعٕايم انخً حإثز  ٩١-بئحت كٕفٍذالإَجهٍشٌت عبز الإَخزَج انذي حى حُفٍذِ أثُبء ج

حهًٍذا فً انفصم انحبدي عشز  ٨٥فً ْذا انخصٕر. حى حٕسع الاسخبٍبَبث عبز الإَخزَج نــ

كعٍُت انبحث. حى حعٍٍٍ انعٍُبث بخقٍُت أخذ انعٍُبث انعشٕائً انبسٍط فً ثلاثت أقسبو رئٍسٍت 

انطبٍت(. طزٌقت يسخخذيت فً ْذا انبحث )الأدٌٔت ٔانكًٍٍبء انصُبعٍت ٔحكُٕنٕجٍب انًخخبزاث 

ًْ طزٌقت انٕصف انكًً، ٔحى ححهٍم انبٍبَبث ببسخخذاو بزَبيج انحشيت الإحصبئٍت نهعهٕو 

ٔيبٌكزٔسٕفج ئكسم. ٔحى ئجزاؤِ فً يذرست ئٌكبسبري انثبٌَٕت  ١،،٩الاجخًبعٍت لإصذار 

. َٔخٍجت انبحث دنج ٢١٢٩أكخٕبز  ٢٥سبخًبز ئنى  ٢انًٍُٓت نهصٍذنٍت بكُببرٔ يٍ انخبرٌخ 

٪ يٍ ئجًبنً انعٍُت نذٌٓى حصٕر ئٌجببً ،،٨٩حهًٍذا بُسبت  ٠١عهى أٌ يعظى انخلايٍذ أي 

. ُْٔبك سبعت ٩١-عٍ اخخببر انهغت الإَجهٍشٌت عبز الإَخزَج انذي حى حُفٍذِ أثُبء جبئحت كٕفٍذ

شٌت عبز عٕايم حإثز فً حصٕر انخلايٍذ ًْٔ عٕايم نغزض اخخببراث انهغت الإَجهٍ

الإَخزَج، ٔانعٕايم انًإسسٍت ٔانبٍئٍت، ٔعٕايم حصًٍى الاخخببر، ٔعٕايم أيبٌ الاخخببر، 

ٔعٕايم كفبءة انٕقج، ٔعٕايم انكفبءة انذاحٍت، ٔعٕايم كفبءة انخكهفت. ٔانعبيم الأكثز حأثٍزا 

بر فً حصٕر انخلايٍذ لاخخببر انهغت الإَجهٍشٌت عبز الإَخزَج ْٕ انغزض يٍ ْذا الاخخب

 ٪.٨٥،٥بُسبت 
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CHAPTER I 

INTRODUCTION 

A. Background of the Study 

The COVID-19 pandemic which has been present since a year ago 

brought many losses in various fields. The COVID-19 outbreak with it‟s 

massive challenges to human life bring disruptions that have never been 

predicted before. Almost all countries in the world are affected, and one way to 

prevent further damage is by closing public places such as workplaces, malls, 

and even schools or universities. In Indonesia, academicians are forced to 

modificates with the new ways of teaching through online learning 

(Kemendikbud, 2020).  

In the online environment, assessment is no less important than in the 

traditional direct environment (Byrnes & Ellis, 2006). Kerka and Wonacott 

(2000) state that because assessment and measurement are becoming 

increasingly critical things in the field of education. However, questions remain 

around the transfer of knowledge on the students‟ part which in remote 

settings, student understanding cannot be monitored easily as before. This 

problem is complicated by online assessments, both formative and summative. 

Basically, assessment plays different roles in the teaching and learning 

process. It provides teachers with means of evaluating the quality of their 

instruction. Online assessment can be offered at different times, locations, or 

even different tests or different students (Harvey & Mogey, 1999). Thus, online 



2 
 

 
 

exams are the appropriate solution for assessment in the online learning 

environment with students learn at their convenient time and location (Xu & 

Wang, 2006). It also relates and supports our educational condition during 

COVID-19 pandemic which assessed students online to minimized the number 

of spreading COVID-19. 

English as an international language is one of the most important 

languages for humans. Because of the importance of English in communicating 

between people, English is used as a subject in schools and even as an 

additional subject outside of school (Paras, 2020). In formal public school, 

learning processes including examination in all subjects is usually administered 

offline or face-to-face. However, during the COVID-19 pandemic, all of the 

exams in the formal school were conducted online including English language 

exam as the policy which is taken by the government (Wargadinata, et al., 

2020). Thus, Online English Exam are very interesting to research. 

The previewed studies have investigated both online learning and online 

assessment before, such as a research paper by Khitam Shraim (2018) entitled 

“Online Examination Practices in Higher Education Institutions: Learners‟ 

Perspectives”; Pinaki C, et al (2020) entitled “Opinion of students on online 

education during COVID-19 Pandemic‟; and Sabina S, et al (2020) entitled 

“Online Examination During COVID-19 Pandemic-Physiotherapy Students‟ 

Perspective”; etc. There are many studies that have investigated about online 

learning and online assessment, but there is not yet of any research that 

discusses online exams on English subject at senior or vocational high school 
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during the COVID-19 pandemic particularly based on students perception in 

Indonesia. Where according to Chen (2003), and Petegem (2006), that 

students‟ perception is an important key in measuring and evaluating the 

learning process. As we know that online exams are also part of the learning 

process.  

Previous studies also have found that students prefer to learn in a 

physical classroom rather than online (Bojovicet et al., 2020). Patricia (2020) 

argued that in online education, students miss the assistance they get from their 

classmates, labs, and library access. But, the students still felt that online 

education was helping them to continue their studies during the pandemic 

(Mishra et al., 2020). And from several previous research, it can be known that 

students have a positive views about online English exams because of several 

factors. According to study conducted by Sabina et al,. (2020) found that 

students have the positive perception toward online exams during Covid-19 

pandemic which is influence by economical and enviromental factors.  

Other study has the same result about students‟ perception of online 

exams, the study conducted by Mishra et al,. (2020) also found that students 

favor online exams influence by institutional support, the creation of suitable 

conditions for conducting online examinations, facilitating administrative 

procedures, providing the necessary financial support, improving 

infrastructure, building the capacity of academic staff and providing them with 

guidance and with technical and pedagogical support. It is also important to 

know the factors that influence the students to have a positive or negative 
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perception to identify the aspects that cause these perceptions and help schools 

to organize the effective online exams in the future (Shraim, 2018). 

Based on the researchers‟ preliminary survey at SMKF Ikasari 

Pekanbaru, it can be known from the English teachers at SMKF Ikasari 

Pekanbaru that learning process and examination was usually applied offline. 

The examination, especially on English subject was carried out online only 

since the COVID-19 pandemic, and this is the something new for them. The 

researcher also found the information from the English teachers that the online 

English exam had never been evaluated since the online exam was 

implemented at SMKF Ikasari Pekanbaru. Then, it is important to know what 

the students need from their perception to help the teachers to evaluate the 

online English exams and what the factors that influence their perception itself. 

Based on the reasons above, the researcher was interested to conduct the 

research entitled “Students’ Perception of Online English Exams during the 

COVID-19 Pandemic at SMKF Ikasari Pekanbaru”. 

B. The Problem of the Study 

1. Identification of the Problem 

Based on the background above, online exams are a way for educators to 

evaluate the learning process that is taking place online during a COVID-19 

pandemic, as has been stated by Xu and Wang (2006), online exams are the 

appropriate solution for assessment in the online learning environment with 

students learn at their convenient time and location. Online exams are 

something new for public schools especially in vocational high schools, it has 
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just been implemented recently due to a COVID-19 pandemic. Previous 

research has discussed about online exams before, but no research has been 

found that investigates about English subject and what the students say about 

it. it is necessary to explore the students' perceptions of online English exams 

during the COVID-19 pandemic and what factors that influence it to find out 

the best solution for further evaluation. 

2. Limitation of the Problem 

After identifying the problems above, the writer needs to limit and focus 

on the problem of the students‟ perception of online English exams during 

COVID-19 pandemic at SMKF Ikasari Pekanbaru. The author limits this 

research problem to students' perceptions based on the type of perception itself, 

the results can be either positive or negative perceptions. The researcher 

focuses this research on the final semester exam which is conducted online. 

where this exam is the final evaluation of the student in the learning process for 

one semester and this exams is one of the requirements for students to be able 

to pass to the next level. Because this study examines English language exam, 

the authors also limit English language skills in this study and focus on 

grammar and reading which are more common in the final exam at the first 

vocational level. 

It is caused previous research was limited discussing about the online 

exams during COVID-19 Pandemic, such as Online Examination During 

Covid- 19 Pandemic-Physiotherapy Students’ Perspective (Sabina, et al., 

2020); Alternative Assessment In Distance Learning In Emergencies Spread Of 
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Coronavirus Disease (COVID-19) In Indonesia (Iqbal, 2020); A survey on 

online examination during COVID-19 pandemic: Perception of Management 

Students (Sabina, et al., 2020). 

3. Formulation of the Problem 

Based on the problems above, the writer formulates the problems in this 

research as follows: 

a. How is students‟ perception of online English exams taken during Covid 

-19 pandemic at SMKF Ikasari Pekanbaru ? 

b. What are the factors that influence students‟ perception of online English 

exams during COVID-19 pandemic at SMKF Ikasari Pekanbaru ?  

C. Objective and Significance of the Research 

1. Objective of the Research 

a. To survey how is students‟ perceptions of online English exams taken 

during COVID-19 pandemic at SMKF Ikasari Pekanbaru. 

b. To find out the factors that influence the students‟ perception of online 

English exams during COVID-19 at SMKF Ikasari Pekanbaru. 

2. Significance of the Study 

The significance of the research is to be able to give benefits and 

contributes to the development of knowledge on online exams especially online 

English exam, also be positive and valuable information for teachers in 

evaluating and developing this online English exams. 
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D. Definition of Key Terms 

To avoid misunderstanding about this research, it would be better for the 

researcher to explain the term used. 

1. Perception 

Aristotle stated about perception is associated with a change in a sense-

organ and this is caused by the object of perception. Perception is the 

association, identification, and explanation of a sensation to figure a 

psychological illustration (Deniel, 2009). In this research, the writer wants to 

know the students‟ perception of online English exam during COVID-19 

pandemic at SMKF Ikasari Pekanbaru which applies online exam during 

COVID-19 pandemic. 

2. Online Exams 

According to Dewi (2012), generally stated that online is when we are 

connected in a network or a larger system. Online exams are a process that is 

used to measure certain aspects of information, which are used for a series of 

purposes in an environment where the assessment is carried out via a computer 

connected to a network (Winarto & Yunus, 2010). 

3. COVID-19 Pandemic 

According to the Centers for Disease Control and Prevention (2003) and 

the National Center for Health Statistics (2005), pandemic refers to an 

epidemic that has spread across several countries or continents, affecting a 

large number of people. According to World Health Organization, Corona 
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Virus Disease (COVID-19) is a disease which is caused by severe acute 

respiratory syndrome coronavirus-2 (SARS-COV-2). 
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CHAPTER II 

REVIEW OF RELATED LITERATURE 

A. Theoretical Framework 

1. Perception 

a. Defenition of Students’ Perception  

In everyday life, humans have different perceptions of something. Every 

person liking or disliking an object differently, it depends on how their 

perception of an object and reactions to it. In common terminology by 

Longman Dictionary of Contemporary English define that Perception as the 

way you think about something and your idea of what it is like; the way that 

you notice things with your senses of sight, hearing, etc. the natural ability to 

understand or notice things quickly. Also from Oxford English Dictionary, the 

word “perception” comes from the Latin words perceptio, percipio, and means 

“receiving, collecting action of taking possession, and apprehension with the 

mind or senses.” 

According to Cambridge Dictionary that perception is thought, belief, or 

opinion, which is often held by many people and based on appearances. 

Aristoteles stated that perception is the associated with a change in a sense-

organ and this is caused by the object of perception (Knuuttila & Karkkainen, 

2008).  

Meanwhile, according to another expert opinion, "perception is defined 

as the opinion and views of a person" (Unumeri, 2009). The definition of 
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perception of another expert is from Nelson and Fast (1997). which states 

perception is the process of interpreting information about other people. For 

example, In a dancing competition, there were three judges, a woman danced 

gracefully so that one of the judges admired and liked her, but the other two 

judges did not like it and felt that the woman's appearance was ordinary and 

very standard. From the example above we know that the three-judge has the 

different perceptions and feelings by looking at the same object. According to 

Chudler (2007), perception is the awareness of familiarity regarding what we 

sense. In conclusion, perception is not only to have an opinion about 

something, or have a belief about something or think that something is true, 

correct, or real but also hope and demand expect a good thing to happen in the 

future. 

From the definition of perception according to experts above, we know 

that students‟ perception is a direct response from absorption or process of 

students knowing some things through sensing. Students' perceptions need to 

know with the aim of evaluating and developing quality of examinations in the 

learning process. 

b. Importance of Students’ Perception 

In teaching and learning process, students‟ perceptions play an important 

role. In improving and evaluating of learning process, it is very depend on 

students' perceptions. According to Chen (2003) that in evaluating the teaching 

effectiveness of learning process, the students' perceptions are the crucial point. 

After knowing the students‟ perceptions, the teacher can find out what students 
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need and can begin to change what is not liked by students to something which 

is liked by the students. It could be the way teachers teach or how the teachers 

convey the materials to the students. The perceptions of the student are key to 

measuring the results of learning (Petegem, 2006). Also, Freiberg and Stein 

(1999), stated that the perception of students is the collection of elements and 

indicators that describe the situations in the classroom. 

Students' perceptions are very important for teaching development. The 

examination is the part of teaching and learning process, that‟s why the 

students‟ perception of examination context is also important to known. 

Especially in the context of online exams during the Covid 19 pandemic where 

this has become a new phenomenon for students in formal schools to face 

online exams, especially in English subjects. Students' perception of online 

English exams during the COVID-19 pandemic need to be known for the 

purpose of evaluating and developing this online exam to be better in the 

future. 

c. Type of Perception 

Students can have a certain perception about the teaching and learning 

process, likewise on online exams during COVID-19 pandemic. According to 

Lindsay and Norman (1977), that those perceptions are the process of 

measuring and organizing sensation to create a meaningful experience of the 

learning process. Students can have different perceptions about online English 

exams during COVID-19 pandemic which can be either negative, positive, or 
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highly positive perceptions. This also applies to online exams, whereas defined 

by Slameto (2010), as follows: 

1) Positive perception refers to the way students are very accepting and get 

the enthusiasm of something in a positive light. In other words, the 

students receive something well and predict it well-being. 

2) Negative perception refers to refusal or denial expression of something 

inclined towards opposition or resistance. It looks less positive or 

affirmative on enthusiasm, interest, or optimism.  

Besides, there are three types of perception according to Zaden (1984), as 

follow: 

1) Person perception 

This type of perception refers to the different perceptions that owned by 

each student personally which creates an impression of something. Every 

student has the different perception of something. This is because people 

perceive different life experiences so that no one has the same perception 

of a situation tends to be exactly the same. 

2) Situation perception 

This type means that depending on the situation, students‟ perceptions 

can differ. The mindset of students in the past was already different with 

nowadays. It is because of the social factors that influence, the behavior 

of a person and also because of the differences between information and 

technology-flowing knowledge students, that impacts the thinking of 

students. 
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3) Social perception 

Social perception is a dynamic phenomenon where students‟ observing 

the actions of other people closely until the individual, situation, and 

behavior are thoroughly analyzed. This means that students perceive 

something to depend on the quality of knowledge. Students of high 

quality would be able to perceive well. In various activities, they can 

interpret other people's perceptions. 

d. Factors of Perception 

According to Walgito (2003), there are two factors that influence the 

student to have such perception about online English exams during COVID-19 

pandemic or something else. The factors are internal and external factors. 

These factors are as follows: 

1) Internal factors are those that come inside of each student. Psychological 

conditions such as emotions, feelings, willingness, need, sex, interest, 

and motivation also play an important role. Each student has unique 

characteristics and temperaments that are influenced by their background 

and environment. 

2) External factors are factors that come from outside of students. External 

factors influence students‟ perceptions through stimuli which are intrinsic 

components in the monitoring process. The stimulation mechanism will 

interact through sensory organs or receptors such as sight, smell, sound, 

and so on. it is possible that the sense organs of an individual function as 

a link between the individual and objects in the environment. 
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Besides, there are other factors that play a role in influence someones‟ 

perception. There are functional and structural factors (Setiana, 2013) as 

follows: 

1) Functional factors are same as the personal factor which refers to the 

individual's comprehension of the effect of the stimulation produced, or 

the benefits of the stimuli generated. 

2) Structural factors or situational factors refer to factors that come from the 

outside individual. external factors influencing an individual's 

comprehension of existing stimuli. 

e. Process of Perception 

According to Qiong‟s study (2017), there are three stages involved in the 

perceptional process such as selection, organization, and interpretation. This 

process explains each stage of formation of students‟ perception both in 

perceiving English online exams during COVID-19 pandemic and other things 

in the learning process. 

1) Selection is the first stage in the perceptional process, where we 

transform environmental stimuli into meaningful experiences. In 

everyday life, we are constantly bombarded by so many variations of 

information that in an instant we may encounter these stimuli: the words 

we hear, witness to accidents, the ticking of the clock, and so on. There 

are countless stimuli arriving at our sensory organs and waiting to be 

processes but we can not perceive all of the available information, 

because it will cause the information overload and confusion. Therefore, 



15 
 

 
 

we only perceive part of the information from the environment through a 

selective process. 

2) In the organization process, we need to organize it by finding certain 

meaningful patterns. The organization stage is accomplished by putting 

things or people into categories. In this stage of perception, the social and 

physical phenomenon or objects that we encounter will immediately have 

shape, color, texture, size, etc. 

3) The last stage of perception is the interpretation process, which refers to a 

process where the meaning is linked to the chosen stimuli. Once the 

chosen stimuli are identified into organized and stable patterns. we try to 

make sense of these patterns by assigning meanings to them. But 

different people may give different interpretations of the same stimulus. 

After going through some of these processes, students' perceptions of 

something are created as well as students' perceptions of online English exams 

during the covid 19 pandemic. 

2. Online Exams 

a. Online English Exams 

Currently, we are in a digital era where many things can be done using 

technology including in the teaching and learning process. Technology plays 

important role in the teaching and learning process. According to Raja and 

Nagasubramani (2018), ICT has the power to increase the standard of 

education. Especially during a pandemic like today, where online learning is 

very much needed to help the teaching and learning process. 
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In era of the COVID-19 pandemic, formal education is carried out with 

online learning. Not only online learning, but also many things can be done 

using technology including assessment and testing. Assessment is very 

important to measure student learning outcomes. Assessment is usually done 

by holding a series of tests or exams. The main objective of the exams is to test 

student knowledge at its most fundamental level, the evaluation process is to 

obtain evidence of student learning and then to make judgments that evidence 

(Elliot, 2008).  

Examination or tests can be used with technology or can be said as online 

exams. According to Dewi (2012), generally stated that online is when we are 

connected or connected in a network or a larger system. Online exams refer to 

exams that are device-based and require an internet connection by students to 

answer questions, exams can be carried out anywhere as long as there is an 

internet connection and device settings (Sabina, et al., 2020). Also, Winarto & 

Yunus (2010), stated that online exams are a process that is used to measure 

certain aspects of information, which are used for a series of purposes in an 

environment where the assessment is carried out via a computer connected to a 

network. The online examination will increase the standards of the student 

examination, whereas the usual examination system using pen and paper needs 

more effort on the part of students and supervisors (Sarayih & Ilyas, 2013). 

In formal education, all subjects including English subject still use paper-

based test or traditional method on their exams. But after the COVID-19 

pandemic, the government implemented online exams in evaluating student 



17 
 

 
 

learning outcomes during the pandemic for all subjects. Thus, online exams are 

also implemented on English subject. Then we can know that online English 

exams are a process that is used to measure various informational aspects of 

English lessons where assessment is carried out via computer connected to a 

network or distance assessment.  

 

b. Advantages 

Online exams brought many advantages in assessing students‟ learning 

process. because the focus of the object of this research is the student, the 

advantage of this online exam is based on the students‟ side. The first statement 

about the advantages of online assessment is from Ridgway (2004), that 

Students like online examinations, because they can have more control, 

interfaces, and test as games and simulations, which are similar to the learning 

environment and leisure activities. Thus, online examination creates the a 

flexible atmosphere for the students. 

Other experts also stated about advantages of online exams as follows : 

1) Online exams will increase students motivation, objectivity, and 

consistency of marking (Bull & McKenna, 2004); 

2) It also increases flexibility (Booth, et al., 2003); 

3) Minimalizing time for the test (Bugbee, 1996); 

4) Online exams will increase exams anxiety among students (Sambel et al., 

1999; Ozden et al., 2004); 

5) Etc. 

c. Disadvantages 
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This disadvantage of online exams is also based on students‟ side. Some 

disadvantages of online evaluation include missing candidate identity, 

cheating, safety issues, and software and hardware problems (Lochner, 2016). 

The disadvantages of online exams according to another expert as follows : 

1) Students are suggested to commit cheating on online exams (George & 

Carlson, 1999; Burgoon et al,. 2003); 

2) Students who have a low proficiency level with technology can get poor 

results (Leeson, 2006); 

3) Accessibility of computers and the internet is from each student 

personally (Way, 2012); 

4) Etc. 

Since students take distance tests or online exams, no way can be 

determined whether students enrolled for the course pass examinations without 

the help of other students or resources, such as textbooks. The testing is carried 

out remotely. Students who blame technical errors, sharing results, and 

computer or server problems in tests are other concerns. 

3. Online English Exam during COVID-19 Pandemic 

Online exams have been around for a long time and have been 

implemented by several levels of education. But in Indonesia, it is very rare to 

find online exams in formal schools.  

To minimize and reduce the spread of COVID-19, the Ministry of 

Education and Culture issued several appeals in its circular to carry out social 

and physical distancing. The Ministry of Education and Culture also issued a 
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circular stating that the learning process during the pandemic was carried out 

online in an effort to keep students studying at home (Kemendikbud, 2020). 

Therefore, the government implementing online exams to evaluate student 

learning outcomes during the pandemic. Of course, this has a huge impact on 

formal education which has never implemented an online examination system 

such as vocational high schools, which are basically schools that prioritize 

direct practice in the learning process. Although the advantages and 

disadvantages of online exam are well known, the exams still need to be 

evaluated to upgrade the quality of examination especially in online English 

exams. So that the students‟s perceptions are important to know because 

without knowing their perceptions, it hard to implementing an appropriate 

assessment (Alsadoon, 2017). 

According to Chen (2003), that students' perceptions are the crucial point 

in evaluating the teaching effectiveness of learning process. Because online 

exams are part of the learning process in online environtments and it is still 

new for students at SMKF Ikasari Pekanbaru since COVID-19 pandemic came, 

it is necessary to know whether students have positive or negative perceptions 

of online exams specifically in English subject because English subject are one 

of the normative subjects studied in vocational high schools which usually 

apply the traditional exam system before the COVID-19 pandemic. 

B. Relevant Research 

Several previous studies have been conducted related to the students‟ 

perception of online exams during COVID-19 pandemic. The first research is 
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by Sabina, et. al,. (2020) was described Phyiotherapy students‟ perspective of 

online examination during COVID-19 pandemic. Considering the importance 

of online examinations these days due to the Covid -19 pandemic, this study 

was undertaken to explore the advantages and disadvantages of online exams 

taken during Covid -19. To find beneficial results of the application of online 

exams in education during the pandemic, this study was conducted to 

investigate Physiotherapy students‟ perception of online exams with the help of 

a self-created questionnaire and the reliability was checked using Cronbach‟s 

alpha method. To achieve the research objectives, 295 physiotherapy students 

participated as the sample to this study. The results showed that all students 

seemed enthusiastic about using the online exam format in the future. Online 

exams are more economical and environmentally friendly, needing 

consideration in the field of education for permanent implementation in the 

future. 

The second previous research is also by Sabina, et al., (2020), this 

research was described undergraduate management students‟ perception of 

online exams during COVID-19 pandemic. This collaborative research is 

intended to understand the attitude of undergraduate management students to 

rapidly introduce online exams during this COVID-19 pandemic. As many as 

134 students of first, second and third year from undergraduate management 

studies of Tilak Maharashtra Vidyapeeth participated as samples in the study. 

Five students were randomly chosen from the population in order to assess the 

reliability of this questionnaire. And the result of this research showed that 
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students have significantly favored online examinations for various reasons, 

such as save students from the difficult time of taking pen to paper to 

demonstrate their understanding in a field of study, familiarizing students with 

such an interface and procedure will be useful for future events such as 

education and testing when entering the professional world, let alone online 

academic evaluation, and online examination also ensures 100% accuracy and 

occasional opportunities for fraud. 

The third previous research has been conducted by Faten and Ajayeb 

(2021), this research explored the perceptions of using an e-proctoring tool 

within the online examination experience and explored the first unique 

experience for students‟ attitudes and concerns using an e-proctoring tool in 

their final exams during the COVID-19 pandemic. The survey was developed 

and distributed to 106 students from information technology majors who had 

taken at least one e-proctored exam during the COVID-19 pandemic, and 21 

online exams with 815 total attempts were analyzed to assess how well 

students performed under an e-proctored test. This paper found that students 

perceive their perspectives in e-procurement, including their main issues 

regarding privacy and different environmental and psychological factors. The 

study also points out obstacles in applying e-procurement tools and their effect 

on the performance of students. 

C. Operational Concept 

The operational concept is a text that explains a proposed procedure from 

the point of view of individuals who are using it. According to Syafi‟i (2019), that 
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operational concepts are generated from theoretical principles related to all 

variables to be theoretically and empirically used in the writing of academic 

papers.  

In this research, researcher use the indicators from Dermo‟s study (2009), 

and modificate the SPEAQ (Students‟ Perception of E-Assessment Questionnaire) 

by Shraim (2018), as the instrument to survey the students‟ perception of online 

English exams during COVID-19 pandemic. The researcher also use indicators 

and questionnaire from Shraim (2018) to answer research question number two 

about factors that influence students‟ perception about online English exams and 

modificate her questionnaire items about factors that contribute to the effective 

implementation of e-exams. The operational concept of this research is as follows: 
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6 dimensions of 

indicators for 30 items 

Each dimensions consist of 5 indicators 

1. Affective  : feeling of students 

2. Validity  : suitability between the examination and 

the character of students 

3. Practicality : challenges and benefits of e-

assessment 

4. Reliability : e-assessment accuracy and 

reliability 

5. Security  : e-assessment security related to 

dishonesty and unbiased score 

6. Pedagogy  : useful for learning and teaching 

SPEAQ by Dermo 

(2009) 
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From 30 items, Shraim (2018)  

adapted 18 items of the 

questionnaire and 5 points 

Likert scale. 

To answer the first research 

question, the researcher adapted 

and modified the questionnaire 

to 15 items. 

Figure II. 1 

Operational Concept 
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Second part of Shraim (2018) 

questionnaire. 

Consists of 4 indicators of 

influential factors in the 

effective implementation of 

e-exams 

1. Online exams design such as validation of 

question, type of question, or feedback 

quality 

2. Online exams security and fairness 

3. Online exams purposes 

4. Instutional and environment support on 

online exams 

To answer the second 

research question, the 

researcher adopted the 

questionnaire. 



 

25 
 

CHAPTER III 

RESEARCH METHOD 

A. Research Design 

The design of this study is descriptive research since this study aims to 

survey the students‟ perception of online English exams during COVID-19 

pandemic at SMKF Ikasari Pekanbaru by using questionnaire as the 

instrument. This study used quantitative methods to obtain some quantitative 

data. According to Creswell (2012), the quantitative approach requires 

researcher to explain how variables affect other variables. Sugiono (2019), 

stated that descriptive research is research conducted to determine the value of 

independent variables, both one variable (dependent) and more (independent) 

without making use of or connecting with other variables. 

Therefore, quantitative descriptive research is data obtained by 

following the statistical methods used. Descriptive research in this study is 

intended to obtain results and information about students‟ perception of online 

English exams during COVID-19 pandemic. 

B. Time and Location of the Research 

This research was conducted on September until October 2021 at SMKF 

Ikasari Pekanbaru. It was located on Bangau sakti street gg. Mawar No.98. 

C. Subject and Object of the Research 

1. Subject 

The subject of this research was the eleventh grade students of SMKF 

Ikasari Pekanbaru in the academic year 2021/2022. 
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2. Object 

The object of this research was the students‟ perception of online English 

exams during pandemic COVID-19 at SMKF Ikasari Pekanbaru. 

D. Population and Samples of the Study 

1. Population 

This research involved the students from SMKF Ikasari Pekanbaru who 

have experienced on online exam in English subject in year 2021. According to 

Creswell (2012), population is a group of individuals who have the same 

characteristic. The totals of population in this research consist of 232 students 

of eleventh grade from three majors. The detail of the population in this 

research as follows:  

Table III. 1 

The Total Population of Eleventh Grade Students at SMKF Ikasari 

Pekanbaru 

No. Class Population 

1. XI.1 Farmasi 33 

2. XI.2 Farmasi 32 

3. XI.3 Farmasi 32 

4. XI.4 Farmasi 33 

5. XI.5 Farmasi 33 

6. XI.6 Farmasi 33 

7. XI. Kimia Industri 13 

8. XI. TLM 23 

 Total 232 
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2. Samples of the Study 

This research used simple random sampling in selecting the participants. 

simple random sampling is a method of selecting a sample in such a way that 

all individuals in the population being characterized have an equal and 

independent chance of being selected as a sample (Gay, et al., 2012). 

The type of random sampling used in determining the samples of this 

study is cluster random sampling. According to Cohen, et al,. (2007), that 

cluster sampling is taking several clusters from the population and taking 

samples lightly in each clushter. The participants from eleventh grade were 

selected randomly from three majors. They have filled the questionnaire based 

on their experience on online English final exam during COVID-19 pandemic 

at the last semester on tenth grade before. The participant is 58 students of 

population. This sample was determined based on the Arikunto (2013), that “if 

the total population is more than 100, it is better to take 25% or more” and in 

this research, the sample size was 25% from 232 of the total population. Then, 

the data were analyzed statistically. distribution of samples as follows: 

Table III. 2 

The Sample of Eleventh Grade Students at SMKF Ikasari Pekanbaru 

No. Major Students Sample 

1. Farmasi 196 X 25% 49 

2. Kimia Industri 13 X 25% 3 

3. TLM 23 X 25% 6 

 Total Samples 58 
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E. Technique of Collecting Data 

In this study the techniques used by researchers to collect data are as 

follows: 

1. Questionnaire 

The questionnaire was chosen as the instrument of this research. 

questionnaire is a form of the question that are used to measure variable of the 

research. Based on Creswell‟s (2012) explanation, the questionnaire is a form 

used in a survey design that participants in a study complete and return to the 

research. The participant chooses answers to questions and supplies basic 

personal or demographic information. 

The researcher was used the SPEAQ by Shraim (2018) to investigate the 

students‟ perception of online English exams during COVID-19 pandemic at 

SMKF Ikasari Pekanbaru. The SPEAQ which has 18 items was adapted and 

modified into 15 items. Because the SPEAQ by Shraim (2018) was designed to 

examine the subject of higher education levels, so that it is need to choose the 

items in SPEAQ which are appropriate to the level of high school students. 

This items were modified and costumized based on the research needs, culture, 

situation, and condition of the subject. This questionnaire was distributed by 

using Google Form.  

There are two part of the questionnaire in this study to answer the 

research questions. The first part is the questionnaire which consists of 15 

items evaluated through a five-point Likert scale ranging from 1 to 5. The 

number indicates the students‟ perception of online exams during COVID-19 
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pandemic. As 1 means „Strongly disagree‟, 2 means „Disgree‟ , 3 means 

„Netral‟, 4 means „Agree‟, 5 means „Strongly agree‟. The result of this part is 

used to answer research question number one. The indicators to questionnaire 

items can be seen as follows: 

Table III. 3 

Students’ Perception of Online English Exams Questionnaire 

No. Indicators Items 

1. 
Pedagogy (Useful for learning and 

teaching) 
1, 2. 

2. 

Validity (Suitability between the 

examination and the character of 

students) 

3, 4. 

3. 
Practicality (Challenges and benefits of 

e-assessment) 
5, 6. 

4. 
Reliability (E-assessment accuracy and 

reliability) 
7, 8, 9. 

5. 
Security (E-assessment security related 

to dishonesty and unbiased score) 
10, 11, 12. 

6. Affective Factor (Feeling of students) 13, 14, 15. 

To answer research question number two, in the second part, the 

participants were asked to sort factors by number, the students were asked to 

sorting the factors by giving a number to each factor based on the most 

influential factor to the less influential factor. In this part, number 1 is 

interpreted as the order of the most influential factor, number 2 as the second 

influential factor, and so on until the less influential factor. The participants are 

also allowed to comment in an open-ended question if the students think they 
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have other factor that influence students to have perception about the online 

English exam as described in the statements on the table of SPEAQ before. 

These data were imported to Microsoft Excel and analyzed statistically by 

using SPSS 17.0 program.  The indicators of influential factors in online 

English exams can be seen as follows: 

Table III. 4 

The Factors that Influential in the Implementation of Online English 

Exams  

No. Indicators Items 

1. Online English exams design A 

2. 
Online English exams security and 

fairness 
B 

3. Online English exams purposes C 

4. 
Instutionals and environtment support 

on online English exams 
D 

 

Then the result was explained descriptively. Moreover, the items was be 

written in Bahasa Indonesia, in order for respondents can understand more and 

give responses to the questionnaire items.  

F. Validity and Reliability 

1. Validity 

According to Creswell (2008), the individual's scores from an instrument 

that creates meaning and are significant enough to generate good conclusions 

from the sample that the researcher is investigating to the population can be 
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known as validity. Validity indicates that the extent to which conclusions 

drawn from assessment results are acceptable, meaningful, and valuable in 

terms of the assessment's aim. The validity test for the students' perception of 

online English exams questionnaire was carried out by testing the correlation 

between the scores (values) of each item and the total score of the 

questionnaire,  if each item has a significant correlation with the total score, the 

questionnaire is valid (Notoadmodjo, 2002). The correlation technique used in 

this study is pearson correlation (product moment), the formula as follows: 

 
(Sugiyono, 2011) 

Note: 

rxy = the correlation between X and Y 

n = number of values 

∑xi  = total number of variable X 

∑yi  = total number of variable Y 

The researcher used the Microsoft excel software for Windows to assess 

the validity of the data. The validity of instrument students‟ perception of 

online English exams questionnaire was tested on 30 students outside the 

sample. According to Harrington (2009), that this number corresponds to the 

unchanged value of r-table after the number 30. The result of validity of 

questionnaire of students‟ perception of online English exams was shown in 

the table as follows: 
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Table III. 5 

Validity of Instrument Students’ Perception of Online English Exams 

Questionnaire 

No. Number of Items r-observed r-table category 

1. Item 1 0.581 0.374 Valid 

2. Item 2 0.677 0.374 Valid 

3. Item 3 0.579 0.374 Valid 

4. Item 4 0.441 0.374 Valid 

5. Item 5 0.899 0.374 Valid 

6. Item 6 0.800 0.374 Valid 

7. Item 7 0.916 0.374 Valid 

8. Item 8 0.908 0.374 Valid 

9. Item 9 0.704 0.374 Valid 

10. Item 10 0.859 0.374 Valid 

11. Item 11 0.846 0.374 Valid 

12. Item 12 0.857 0.374 Valid 

13 Item 13 0.788 0.374 Valid 

14 Item 14 0.624 0.374 Valid 

15 Item 15 0.590 0.374 Valid 

 

2. Reliability 

Creswell (2012), states that reliability is the score of an instrument that is 

stable and consistent. Reliability relates to measurement accuracy. This kind of 

accuracy is reflected in getting a similar result when measurements are 

repeated on different occasions or with different people. The reliability of 

instrument in this study was examined by using Cronbach's Alpha. The formula 

as follows: 



33 
 

 
 

 

 

 

Note: 

r11 = reliability value 

k = number of items 

∑xi  = the total variance score for each item 

St  = Variance total 

Table III. 6 

The Level of Reliability 

 

The researcher used the SPSS 17.0 software for Windows to examined 

the reliability of the data. The reliability of questionnaire of students‟ 

perception of online English exams as follows: 

Table III. 7 

Reliability of Instrument Students’ Perception of Online English Exams 

Questionnaire 

No. Reliability Level of Reliability 

1. >0.90 Very Highly Reliability 

2. 0.80-0.90 Highly Reliability 

3. 0.70-0.79 Reliability 

4. 0.60-0.69 Marginal/Minimal Reliability 

5. <0.60 
Unacceptable Low 

Reliability 
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Based on the table above, it has known that the reliability score of 

student perception of online English exams questionnaire is 0.93 which 

categorized as very highly reliability. 

Meanwhile, the researcher was adopted the questionnaire by Shraim 

(2018) to survey the factors influence students‟ perception of online English 

exams to the second part of questionnaire in this study. The content validity 

and reliability of this instrument had been assesed by three expert in e-learning 

and assessment, and was got a positive feedback. The reliability of construct of 

this questionnaire was examined using Cronbach‟s alpha and has a value above 

0.70 where categorized as reliability (Sekaran, 2003). 

G. Technique of Analyzing Data 

The questionnaire was delivered online considering the current condition 

where is still in a state of the COVID-19 pandemic. This study used Google 

form as the media to complete the questionnaire. The researcher has distributed 

the link of the questionnaire through Whatsapp group to the English teacher 

and the teachers have distributed it to the students. By using the Google Form, 

each score data was summed up and analyzed automatically on the spreadsheet 

application by Google. The data for the first part of the questionnaire was 

analyzed using manual steps which were be done with Microsoft Excel. Next, 

the data were processed by using SPSS.  

Cronbach's Alpha N of Items 

0.93 15 
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According to Dermo (2009), the category of students‟ perception such as 

mid-point mean value of 3 can be seen as a neutral position, while a mean 

value above this can be seen to be possitive and a mean rating below 3 is 

considered negative. Last, the result of this part was analized descriptively. 

More specifically, to obtain the level, total score calculated from each student 

and analyzed the mean, then categorize according to the mean. To analyze the 

mean of each item, the researcher used SPSS statistic 17.0 program to 

calculated the mean. The category of students‟ perception of online English 

exams as follows: 

Table III. 8 

The Category of Students’ Perception of Online English Exams 

No. Category Mean 

1. Neutral 3 

2. Positive >3 

3. Negative <3 

(Dermo, 2009) 

To summarize students' perception of online English exams, students' 

score are summed up and  grouped based on the frequency mean of each 

category with using SPSS Statistic 17 program.  

The data for the second part of questionnaire was summed up 

automatically on the spreadsheet application by Google and analyzed using 

manual steps which were be done with Microsoft Excel. Then, the result was 

analyzed with SPSS statistic 17 program and explained descriptively. 
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CHAPTER V 

CONCLUSIONS AND SUGGESTIONS 

A. Conclusion 

This research was conducted to survey students‟ perception of online 

English exams during COVID-19 pandemic at SMKF Ikasari Pekanbaru. In 

line with what has been discussed, presented, and analyzed in the previous 

chapter, the researcher gives several conclusions as follows: 

1. From the questionnaire, which consists of 15 items, the result obtained 

shows that 8 items with a mean more than 3 (>3) have positive responses, 6 

items with a mean less than 3 (<3) has negative responses , and 1 item with 

a mean equal to 3 have a neutral response. Then the responses are averaged 

and it was known that as many as 51.7% of students are in the positive 

category, 46.6% of students are in the negative category, and 1.7% of 

students are in the neutral category. Therefore, it can be concluded that most 

students have a positive perception toward online English exams during 

COVID-19 pandemic at SMKF Ikasari Pekanbaru. 

2. The factors which most influence students‟ perception of online English 

exams is the purposes of online English exams factor, followed by the 

institutional and environment as the second influential factor, online English 

exam design as the third influential factor, and online English exam security 

as the fourth influential factor. Several students added some factors which 

they think also influence their perceptions of the online English exam, such 

as time efficiency factor, self ability factor, and cost factors. Therefore, it 
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can be concluded that there are seven factors that influence students‟ 

perception of online English exams such as the purposes of online English 

exams, the institutional and environment, online English exams design, 

online English exams security, time efficiency factor, self ability factor, and 

cost factor. 

B. Suggestion 

Based on the finding, the researcher would like to propose several 

suggestions, as follows: 

1. For teachers, teachers should further improve and evaluate the quality of 

online English exams, especially in terms of designing online English exams 

to be more fun and appropriate designs to test students' grammar and 

reading skills, so that students' stress and nervousness in facing exams can 

be more reduced. It is also better to further improve the safety and 

systematics of materials and results to avoid fraud. If this evaluation is 

carried out, it will be increasing the level of positivity in students' 

perceptions of online English exams and make online English exams 

conducted during the pandemic more effective and conducive. 

2. For future researchers, it is important to know the appropriate design for 

students in online English exams. 
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APPENDIX 1 
Research Instrument



 

 

 (English ver.) 

Students‟ Perception of Online English Exams Questionnaire Adapted from 

Students‟ Perception of E-Assessment (SPEAQ) (Shraim, 2018) 

Personal Information 

Name : 

Class : 

Email : 

Date : 

Instruction: Please read the following statements and express your 

perception of agreement/disagreement with the statements by ticking (√) the 

scale. 

Notes: 

SD  : Strongly Disagree 

D : Disagree 

N : Neutral 

A : Agree 

SA : Strongly Agree 

 

Questionnaire Items 

 

 Category 

SD 

1 

D 

2 

N 

3 

A 

4 

SA 

5 

 Pedagogy 

1. 
Online exams helps me to get a deeper 

understanding of English subject 
     

2. 
Online English exams more flexible than 

paper-based exams. 
     

 Validity 

3. 
Online exams are appropriate for English 

subject area 
     

s4. 
Online exams are appropriate to test my 

grammar and reading ability in English. 
     



 

 

 Practicality 

5. 
Online English exams are more efficient in 

terms of time, effort and money spent 
     

6. 
Online English exams are more accessible 

than paper-based exams 
     

 Reliability 

7. 
Marking online English exams is more 

accurate than paper-based marking. 
     

8. 
Online English exams are fairer than paper-

based exams 
     

9. 
The technology used in online English 

exams is reliable 
     

 Security 

10. 

Test materials and results of online English 

exams are more secure than paper-based 

exams. 

     

11. 

The technology used in online English 

exams is sufficiently effective in dealing 

with cheating and plagiarism 

     

12. 

Randomized questions in online English 

exams means that cheating during online 

English exams is less likely than for paper-

based ones 

     

 Affective Factor      

13. 
Online English examinations reduce stress 

and my anxiety. 
     

14. 
Using online English exams allows me to 

focus and concentrate more on the questions. 
     

15. 
I feel more comfortable doing an online 

English exam than a paper-based one. 
     

 



 

 

Instrument of Factors Influence Students‟ Perception of Online English Exams 

Adopted from Factors that Contribute to the Implementation of E-Exams (Shraim, 

2018) 

Instruction:  

After you have finished responding to the previous statements, please choose and 

arrange the factors bellow from the most influential factor to the less influential 

factor to your perception of online English exams during the COVID-19 

pandemic. 

Notes: 

Number 1 as the most influential factor, number 2 as the second influential factor, 

and so on up to the least influential factor. 

 

Example: 

Factor A (3) 

Factor B (2) 

Factor C (4) 

Factor D (1) 

Other Factors (5 and so on) 

 

Factors   Sort by rating number 

1. Online English Exams Design (Validated and the 

types of questions are in accordance with what I‟ve 

learned) 

2. Online English exams security (Online English 

exams can maintain confidentiality and minimizing 

cheating) 

3. The purposes of online English exams (I can 

increase my English knowledge after Online 

English exams 

4. Institutional and Environment (My school or 

institution provide resources and facilitate the 

procedures) 



 

 

5. _________________________________________

_________________________________________

_______________________________. 

6. _________________________________________

_________________________________________

_______________________________. 

 

*please fill the blank number if you think there are 

another factors that influence your perception 

besides the factors above. Don’t forget to give 

rating to each factor. 

 



 

 

(Indonesia ver.) 

Angket Penelitian Persepsi Siswa Terhadap Ujian Bahasa Inggris Online Selama 

Masa Pandemi COVID-19 yang diadaptasi dari Angket Penelitian Persepsi Siswa 

Terhadap Penilaian Elektronik (SPEAQ) (Shraim, 2018) 

Informasi Pribadi 

Nama  : 

Kelas  : 

Email  : 

Tanggal : 

Instruksi: Bacalah pernyataan-pernyataan berikut dan ungkapkan persepsi Anda 

tentang setuju/tidak setuju dengan pernyataan-pernyataan tersebut dengan 

memberi tanda centang (√) pada skala. 

Catatan: 

STS : Sangat Tidak Setuju 

TS : Tidak Setuju 

N : Netral 

S : Setuju 

SS : Sangat Setuju 

 

Pernyataan 

 

 Kategori 

STS 

1 

TS 

2 

N 

3 

S 

4 

SS 

5 

 Pedagogi 

1. 

Ujian online membantu saya dalam 

mendapatkan pemahaman lebih pada mata 

pelajaran bahasa Inggris. 

     

2. 

Ujian bahasa Inggris secara online lebih 

fleksibel daripada ujian bahasa Inggris 

berbasis kertas. 

     

 Validitas 

3. 
Ujian online sangat sesuai untuk mata 

pelajaran bahasa Inggris. 
     



 

 

4. 

Ujian bahasa inggris secara online sangat 

cocok untuk menguji Grammar dan 

kemampuan membaca saya dalam bahasa 

Inggris. 

     

 Kepraktisan 

5. 

Ujian bahasa Inggris online lebih efisien dari 

segi waktu, tenaga dan uang yang saya 

keluarkan. 

     

6. 
Ujian bahasa Inggris online lebih mudah 

diakses daripada ujian berbasis kertas. 
     

 Keandalan 

7. 

Menandai jawaban di ujian bahasa Inggris 

secara online dapat lebih akurat daripada 

diujian berbasis kertas. 

     

8. 
Ujian bahasa Inggris online lebih adil 

daripada ujian berbasis kertas. 
     

9. 
Teknologi yang digunakan dalam ujian 

bahasa Inggris online dapat diandalkan. 
     

 Keamanan 

10. 

Materi dan hasil ujian bahasa Inggris online 

lebih aman daripada ujian bahasa Inggris 

berbasis kertas. 

     

11. 

Teknologi yang digunakan dalam ujian 

bahasa Inggris online cukup efektif dalam 

menangani kecurangan dan plagiarisme. 

     

12. 

Soal ujian bahasa Inggris online yang disusun 

secara acak dapat memperkecil kemungkinan 

menyontek daripada ujian bahasa Inggris 

berbasis kertas. 

     

 Faktor Afektif      

13. 

Ujian bahasa Inggris secara online 

mengurangi stres dan kecemasan saya saat 

ujian. 

     

14. 

Ujian bahasa Inggris secara online 

memungkinkan saya untuk lebih fokus dan 

lebih berkonsentrasi pada soal. 

     

15. 

Saya merasa lebih nyaman melakukan ujian 

bahasa Inggris online daripada ujian berbasis 

kertas. 

     



 

 

Instrumen Faktor yang Mempengaruhi Persepsi Siswa Terhadap Ujian Bahasa 

Inggris Online yang diadopsi dari instumen Faktor yang Pendukung Pelaksanaan 

Ujian Online Shraim (2018) 

Instruksi:  

Setelah Anda selesai menjawab pernyataan-pernyataan sebelumnya, silakan 

urutkan faktor-faktor berikut yang memengaruhi Pendapat anda terhadap ujian 

bahasa Inggris secara online selama pandemi COVID-19. Urutkan dari faktor 

yang paling penting ke faktor yang kurang berpengaruh dengan urutan 

penomoran. 

Catatan: 

Angka 1 sebagai faktor yang paling berpengaruh, angka 2 sebagai faktor ke-2 

yang berpengaruh, dan seterusnya sampai dengan faktor yang kurang 

berpengaruh. 

 

Contoh: 

Faktor A (3) 

Faktor B (2) 

Faktor C (4) 

Faktor D (1) 

Faktor Lain (5 dan seterusnya). 

 

Factors       Sort by rating number 

1. Desain Ujian Bahasa Inggris Online (Valid dan 

jenis soal sesuai dengan yang saya pelajari).  

2. Keamanan ujian bahasa Inggris online (Ujian 

Bahasa Inggris secara online dapat menjaga 

kerahasiaan dan meminimalkan kecurangan). 



 

 

3. Tujuan dari ujian bahasa Inggris online (Saya dapat 

meningkatkan pengetahuan bahasa Inggris saya 

setelah ujian bahasa Inggris secara online) 

4. Kelembagaan dan Lingkungan (Sekolah atau 

instansi saya memfasilitasi sumber daya dan 

prosedur selama ujian bahasa Inggris secara 

online). 

5. _________________________________________

_________________________________________

_______________________________. 

6. _________________________________________

_________________________________________

_______________________________. 

 

*silahkan isi kolom yang kosong jika menurut anda ada faktor lain yang 

mempengaruhi persepsi anda selain faktor-faktor diatas. Jangan lupa untuk 

memberikan peringkat pada tiap faktor tersebut.   



 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX 2 
Students’ Responses of the Questionnaire 

 



 

 

Students’ Responses of the Students’ Perception of Online English Exams 

Questionnaire 

 

Name Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9Q10Q11Q12Q13Q14Q15MeanCategory

Student 1 3 5 4 3 5 5 4 3 4 4 4 4 5 5 5 4.20 Positive

Student 2 2 1 2 3 2 3 3 3 3 3 3 2 1 2 1 2.27 Negative

Student 3 1 3 1 3 2 1 1 2 2 1 1 1 1 2 3 1.67 Negative

Student 4 3 5 4 2 5 4 4 3 3 5 4 2 5 3 5 3.80 Positive

Student 5 3 2 3 3 1 3 3 3 3 3 3 2 4 3 3 2.80 Negative

Student 6 3 3 3 3 4 4 3 4 3 4 4 3 3 2 2 3.20 Positive

Student 7 2 3 1 1 2 4 1 1 3 1 4 1 1 2 3 2.00 Negative

Student 8 3 3 1 2 3 1 4 4 1 1 1 3 1 3 1 2.13 Negative

Student 9 3 1 1 1 2 3 2 3 2 2 2 2 2 2 2 2.00 Negative

Student 10 4 4 3 4 4 3 3 4 4 4 3 4 5 4 4 3.80 Positive

Student 11 3 2 3 3 3 2 3 3 3 3 3 2 3 3 3 2.80 Negative

Student 12 3 5 3 2 5 4 4 2 3 5 2 4 5 5 5 3.80 Positive

Student 13 3 4 5 4 4 5 4 4 5 4 4 3 5 5 5 4.27 Positive

Student 14 3 5 2 2 5 4 4 3 3 3 2 2 5 5 4 3.47 Positive

Student 15 4 5 3 2 5 4 3 4 3 3 3 2 5 4 5 3.67 Positive

Student 16 3 1 1 2 3 1 1 1 1 1 3 2 1 1 2 1.60 Negative

Student 17 5 3 5 4 3 2 3 4 3 3 2 4 1 4 3 3.27 Positive

Student 18 2 2 5 5 3 3 4 3 4 3 3 3 4 4 4 3.47 Positive

Student 19 4 4 4 5 1 2 4 3 5 3 5 4 5 3 1 3.53 Positive

Student 20 4 4 3 3 4 4 3 3 3 3 4 3 4 4 4 3.53 Positive

Student 21 4 4 4 5 4 4 4 5 4 4 3 4 3 4 4 4.00 Positive

Student 22 3 3 3 2 3 3 2 2 3 3 3 3 3 3 2 2.73 Negative

Student 23 4 5 3 2 5 3 3 4 4 5 2 4 5 5 5 3.93 Positive

Student 24 3 5 3 2 4 4 4 4 4 3 3 3 5 4 4 3.67 Positive

Student 25 3 2 1 4 1 1 4 3 2 1 2 4 1 3 1 2.20 Negative

Student 26 4 5 3 3 5 5 4 3 3 4 4 4 5 3 5 4.00 Positive

Student 27 4 5 4 3 5 3 3 5 5 5 2 2 5 3 5 3.93 Positive

Student 28 4 5 4 3 5 4 3 4 3 5 5 3 5 5 5 4.20 Positive

Student 29 2 2 1 2 2 2 2 3 2 1 1 1 1 1 1 1.60 Negative

Student 30 1 2 2 2 1 2 4 2 1 1 1 1 2 2 2 1.73 Negative

Student 31 3 2 3 2 3 3 3 3 3 2 3 3 2 3 3 2.73 Negative

Student 32 3 4 4 4 5 3 3 3 3 3 3 5 5 3 5 3.73 Positive

Student 33 4 4 4 4 4 3 3 3 3 3 5 5 2 2 3 3.47 Positive

Student 34 4 5 4 3 5 4 5 4 3 3 3 3 4 4 5 3.93 Positive

Student 35 3 2 3 4 3 4 2 2 3 3 4 4 1 3 3 2.93 Negative



 

 

 

Student 36 4 2 3 2 4 2 2 3 2 2 2 2 2 3 2 2.47 Negative

Student 37 3 1 2 1 2 3 2 5 4 2 3 1 2 1 1 2.20 Negative

Student 38 3 4 2 2 3 1 1 2 2 1 1 1 1 1 1 1.73 Negative

Student 39 3 3 3 3 4 3 3 3 4 2 3 2 2 2 2 2.80 Negative

Student 40 3 3 2 3 4 3 4 4 3 3 3 4 3 3 3 3.20 Positive

Student 41 3 4 5 4 5 4 5 3 4 4 3 3 5 4 5 4.07 Positive

Student 42 2 2 3 2 3 2 1 2 3 2 2 1 2 2 3 2.13 Negative

Student 43 4 4 3 4 2 3 3 4 2 2 5 2 3 3 4 3.20 Positive

Student 44 5 4 3 3 5 4 3 4 3 4 3 3 3 5 5 3.80 Positive

Student 45 4 4 3 2 5 5 4 4 4 5 5 4 2 5 3 3.93 Positive

Student 46 3 1 2 1 2 1 2 5 4 3 3 3 1 1 1 2.20 Negative

Student 47 2 2 3 2 2 2 2 2 2 2 1 1 2 2 3 2.00 Negative

Student 48 4 2 1 3 2 2 3 4 2 2 3 2 1 3 1 2.33 Negative

Student 49 3 5 3 2 5 4 3 3 3 3 1 2 5 3 5 3.33 Positive

Student 50 2 2 3 2 2 3 2 3 3 2 2 2 2 2 2 2.27 Negative

Student 51 3 3 5 3 5 5 5 5 5 5 5 4 5 3 5 4.40 Positive

Student 52 1 2 5 1 1 4 1 4 4 4 4 1 1 1 2 2.40 Negative

Student 53 2 3 3 2 1 3 3 3 3 2 3 2 2 2 1 2.33 Negative

Student 54 1 2 2 2 1 3 2 1 1 2 2 2 1 1 2 1.67 Negative

Student 55 4 4 3 4 3 3 3 3 2 2 2 3 2 3 4 3.00 Neutral

Student 56 3 3 3 4 2 2 2 3 2 2 1 2 3 3 3 2.53 Negative

Student 57 3 4 5 3 4 4 3 4 5 5 5 5 4 5 4 4.20 Positive

Student 58 3 3 5 2 3 3 3 2 2 4 3 4 4 2 3 3.07 Positive



 

 

Students’ Responses of Factors Influence the Students’ Perception of Online 

English Exams Questionnaire 

 

Name Factor AFactor BFactor CFactor D Other Factors

Student 1 3 4 2 1 -

student 2 2 1 2 1 -

Student 3 0 3 2 1 -

Student 4 2 3 4 1 -

Student 5 4 1 2 3 -

Student 6 3 2 1 2 -

Student 7 3 4 2 1 -

Student 8 2 4 3 1 -

Student 9 2 3 0 1 -

Student 10 4 3 2 1 -

Student 11 3 4 2 1 -

Student 12 4 3 2 1 -

Student 13 3 4 2 1 -

Student 14 3 4 2 1 -

Student 15 4 2 1 3 -

Student 16 3 4 1 2 -

Student 17 0 3 2 1 -

Student 18 0 1 0 2 -

Student 19 2 4 1 3 -

Student 20 4 3 1 2 -

Student 21 3 4 2 1 -

Student 22 1 0 0 2 Faktor E: efensiensi waktu 3

Student 23 3 4 1 2 -

Student 24 4 3 2 1 -

Student 25 3 0 4 1 Faktor bisa mengisinya 2

Student 26 4 3 1 2 -

Student 27 4 3 1 2 -

Student 28 3 4 2 1 -

Student 29 4 3 1 2 -

Student 30 4 3 1 2 -

Student 31 3 4 2 1 -

Student 32 3 4 2 1 -

Student 33 3 4 2 1 -

Student 34 3 4 2 1 -

Student 35 4 1 3 2 -



 

 

 

Name Factor AFactor BFactor CFactor D Other Factors

Student 36 3 0 2 1 -

Student 37 3 0 2 1 -

Student 38 4 3 1 2 -

Student 39 3 4 1 2 -

Student 40 3 4 2 1 -

Student 41 4 3 2 1 -

Student 42 0 1 0 0 -

Student 43 4 1 2 3 E. Faktor efisiensi waktu (2)

Student 44 3 4 2 1

Student 45 3 4 2 1

Student 46 2 3 1 4

Student 47 3 4 2 1 -

Student 48 4 1 2 3 E.faktor waktu dan biaya 5

Student 49 3 4 2 1 -

Student 50 4 1 2 3 -

Student 51 4 3 1 2 -

Student 52 3 4 2 1 -

Student 53 1 2 4 3 -

Student 54 3 0 2 1 -

Student 55 3 4 2 1 -

Student 56 2 3 1 4 -

Student 57 3 2 4 1 -

Student 58 2 3 4 1 -
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