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Abstract

Oarious platforms of social media to be introduced, one of them is a competitor to Instagram that
AWoilo. Woilo is an artificial young people Indonesia which has various unique features which are
%andom chat, Anonymous chat, Nearbly people, News, Profile visit, Woilo shop and also features
AHat can make money. The emergence of platform Woilo this resulted in any one consideration,
aémely how the satisfaction of users of the platform Woilo. Due to special in measuring the
@atisfaction of the user that is more accurate to use the model EUCS. To measure the satisfaction of
users, it can be known that the diverse amount of use of the platform media social Woilo. Processing
data using the software PLS-SEM 3.3 in determining Test reliability and validity of the instrument.
Collection of data is done through the method of questionnaire which is filled by 150 respondents
active Results research this is that the satisfaction of user effect positively to the application of media
Woilo social with the results of the test calculate the t test table greater than 1,96 and the value of
the coefficient path by 0,569 that is with t statistics 11,271. Because Woilo can increase the intensity
of the satisfaction of the user and influential positive to the satisfaction of the users as well as in
strengthen by a test of the R square which is located at the level of the weak with a value of 0,324.
Keywords: Woilo, Satisfaction, EUCS, PLS-SEM

1. INTRODUCTION

So interested social media user especially the people of Indonesia, the social media
services make a variety of platforms continue to flood Indonesia. Various social media
platforms of the new keeps were introduced, and interestingly always find a market that fits
Sﬁ Indonesialll. The emergence of various social media platforms created by large
*€ompanies in America such as Facebook, Youtube, Instagram, Twitter, Skype, Whatsapp,
@reate all users or the public, especially in Indonesia are interested want to use a wide
yariety of platforms(3I4],

As time goes by young people in Indonesia from Surabaya to create a work of a social
#edia platform that is not less great with its competitors (Instagram) that is Woilo. Woilo is
@’ social media application that focus on the aspect of sharing photos and chatting.The
@urpose of creation of the platform Woilo this so that the users can easily to find new friends
=ind give the opportunity to all user get an audience that wideldl®l, the Emergence of platform
Hoilo this resulted in there are a variety of considerations. One consideration is how the
ghape of the level of satisfaction of user of the platform Woilo this. There are a lotof motive
Satisfaction that encourages a person to use the mediale!,
Based on the results of observation and a survey conducted with multiple user of the
@pplication Woilo found the constraints of the content, format, accuracy, ease of use, and
Timelines. From the side of the content (content) of the many obstacles that appear on the
ﬁplication Woilo this as a bug of the system. experience a weak signal. In addition,

guent application suddenly crashes or out of the app, a bug in the part search blinking,

e bug section of the followers which of followers 1000 suddenly lost most of

[ wiIse)] JjiseAg ugy
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©

Aapproximately 300 followers and also often happens is failed when uploading the content
®f the photo or video®I10],

A Following previous research, namely research motives and satisfaction of the use
©f Instagram. This research will discuss how to analyze the level of satisfaction of the app
Twser social media Woilo using the model of End User Computing Satisfaction (EUCS)[11,

m Based on the introduction, the research is using the concept with the hypothesis
gUCS are given in figure 1 which is a framework of conceptual. Hypothesis of the research

H1: Content (C) has a positive effect on user satisfaction (US).
H2: Accuracy (A) has a positive effect on user satisfaction (US).
H3: Format (F) has a positive effect on user satisfaction (US).
4: Ease of Use (E) has a positive effect on user satisfaction (US).
: Timliness (T) has a positive effect on user satisfaction (US).
146: Overall Satisfaction (OS) affect positively to the satisfaction of the user (US)12,

=
w
~ Content
Q

H1
Py
QO
=

H2 Accuracy
Overall HE EUCS H3 Format
Satisfaction
1 Ease of Use
H
Timelines

Figure 1. Conceptual Model

Methodology

1 Population and Sample

e population that used in research this is the user Woilo with the number of + 1.000.000
illion of the soul. Taking the sample in this research is using techniques nonprobability
Sampling that is accidental sampling using the formula Roscoel*3! that 150 people.

Agu:;n\.oww[sl 9}elg

%‘.2 Research Instrument

“Fhe research instrument used is in the form of a questionnaire to provide statements to
&spondents. Each respondent is asked to provide an appropriate response. With likert
gcale measurement datal'4l. The answer obtained are quantitative in nature, resulting in
_%_g:curate and proven data.

[ wiIse)] §iIeAg ue)
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Z.3 Analysis of Structural Equation Models with SmartPLS

“he Tools used in the processing of the data is using SmartPLS. SmartPLS is a software

that can be used to analyze the techniques of SEM, which allows the user to operate it in
e form of graphical user interface (GUI) and also using technology java webstart which

'gan be used in a variety of system operation of the computer{1sl,

AnalyS|s and Results Data

(W) bl B

.1 Convergent Validity

Convergent validity was carried out to measure the correlation value between indicator

Scores and construct scores!!6l To measure the convergent validity seen from the value of

@uter loading. The size of the reflexive individual said to be high if the correlated more than

©,70 with variables or constructs that are measured. However, similarly to the research
age of the beginning of the development of a scale measuring a value loading of 0.5 to

@.6 is considered already enoughli7],

Qo cobl
T
< D.e3a0 oMz
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Figure 2. Calculation Result Against Respecified Model
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Ehe result of re-estimation of the model that has been determined again, all the indicators
©f each construct of the studied has a value of loading >0.5. The following are the results
*of the estimated reset of each indicator from the specified path diagram(18,
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After re-specification of the model, the value of the convergent validity for all indicators of
@ach variable is changed and meets the requirements of the convergent validity value so
that all indicators on each variable are declared valid.

(@)

= Another way to assess discriminant validity in addition of the value of cross loading
is to see the value of average variance extracted (AVE)19,

)
3.2 Average Variance Extraced (AVE)

- 1

:0.9
:0.8'
(0.7-

S S O T

’ ACC CON EQU EUCS FOR TL

Q Figure 3. Average Variance Extracted (AVE) Model Specifications

=

The model meets discriminant validity if each construct has a value greater than 0.50. The
output of AVE in table iv shows that the AVE value of each construct is greater than 0.50.
From these results, it can be proven that the AVE value shows a better discriminant validity
value.

Research this using the test composite reliability and croanbach alpha.
Assessment that is commonly used to assess the reliability of the constructs was declared
reliable if the value of composite reliability and croanbach alpha has a value at the top of
0.70(20],

Table 1. Construct Reliability and Validity

Varible oS no o ComPGelle Average vararce Desoripton

ACC 0,755 0,776 0,859 0,670 Disciminant Validity Conform
UCON 0,882 0,892 0,913 0,679 Disciminant Validity Conform
SEOU 0,869 0,869 0,920 0,792 Disciminant Validity Conform
gEUCS 1,000 1,000 1,000 1,000 Disciminant Validity Conform
CEFOR 0.773 0,788 0,867 0,686 Disciminant Validity Conform
ETL 0,725 0,730 0,845 0.645 Disciminant Validity Conform

§'0urce: SmartPLS Processed Data

gased on the estimation results of the SmartPLS program, it is known that the composite
Qeliability and Croanbach alpha value for each construct is greater than 0.60, where the
walue of the composite reliability of Accuracy (0.859), Content (0.913), Ease of Use (0.920),
®ormat (0.867), and Timelines (0.845). Note also the value of croanbach alpha of Accuracy
_".755), Content (0.882), Ease of Use (0.869), Format (0.773), and Timelines (0.725). It
howed that each construct has meet the criteria for the measurement of composite
reliability and croanbach alpha has a value of reliability that is good and accurate.
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3.3 Hypothesis Test
;Erom the estimation results obtained information about the relationship between research
c\_/)ariables. From the estimation results obtained information about the relationship between
Yesearch variables. To know the hypothesis is rejected or accepted can be seen from the
Ealue of the T-test and the coefficient of the path. In testing the hypothesis is the level of
ssignificance that is used is 95% (a=0.05). The value of T table to the level of significance
f 95% is 1.96. The test results for each hypothesis in the research of this can be seen in
+he table following this:

~ Table 2. Hypothesis Test
=
= Original .

. Sample Standard Deviation . _—
ZVariable (Soa)mple Mean (M) (STDEV) T Statistics  Description
D
—~EUCS->ACC 0,569 0,567 t0 0.054 10,623 Accepted
"’;EUCS -> CON 0,778 0,776 0,031 24,852 Accepted
WEUCS -> EOU 0,786 0,783 0,034 23,280 Accepted
AEUCS -> FOR 0,728 0,725 0,043 16,834 Accepted
WEUCS -> TL 0,783 0,780 0,030 25,878 Accepted

‘Source: SmartPLS Processed Data

3.4 The effect of user satisfaction (EUCS) has a positive effect on accuracy
(ACC)

The results of the first test show that the relationship between the user satisfaction variable
and the accuracy variable has a t-test value of 0.569 with a significance = 5%. This is
evidenced by the magnitude of the t-test value of the EUCS variable on the ACC variable
above 1.96, so it can be concluded that there is a significant effect and the hypothesis is
accepted.

Based on descriptive analysis, respondents are more likely to respond to statements in the
questionnaire stating that "the Woilo application is very easy to understand" meaning that
respondents strongly agree to use and feel that the Woilo application service is very easy
to understand in its use. So that users feel satisfied after using Woilo. This is in line with
the structural analysis (inner model) which shows that there is a positive influence of the
Customer satisfaction variable on the Woilo application(22H23],

o

™
3.5 The effect of user satisfaction (EUCS) has a positive effect on Content
{CON)
Fhe results of the second test show that the relationship between the user satisfaction
Mariable and the content variable has a t-test value of 0.778 with a significance of = 5%.
cHhis is evidenced by the large t-test value of the EUCS variable on the CON variable above
14.96, so it can be concluded that there is a significant effect and the hypothesis is accepted.
Based on descriptive analysis, respondents are more likely to respond to statements in the
@uestionnaire stating that "This Woilo application produces interesting features" meaning
fhat respondents strongly agree to use and feel that the Woilo application service is very
sy to understand in its use. And this Woilo application also produces features that are no
dess interesting too. So that users feel satisfied after using Woilo. This is in line with the
'structural analysis (inner model) which shows that there is a positive effect of the customer
tisfaction variable on the Woilo application. So that the perception of user satisfaction
mcreases, it will have a more significant positive impact on the Woilo application21-23],

[ wiIse)] grieAg ue



Y

g

oil

‘nery eysng NiN Jefem 6ueA uebunuaday ueyibniaw yepn uednnbuad 'q

‘nery e)sns NiN uizi edue) undede ynjuaq wejep 1ul sin} eA1ey yninjas neje uelbeqas yeAueqiadwaw uep ueywnwnbusw Buele|iq z
clesew njens uenelun) neje YUy uesiinuad ‘uesode| ueunsnAuad ‘yeiw) eAiey uesiinuad ‘ueniiguad ‘ueyipipuad uebunuaday ynun eAuey uedinbusd ‘e

NV VISNS NIN
o/0
l.’ U

=)
=4

:Jaquins ueyingaAusw uep uewnjuesusw edue) Ul sijn} eAJey yninjes neje ueibeqes diynbusw Buelse|iq °|

Buepun-Buepun 16unpuijig e3did yeH

©

3.6 The effect of user satisfaction (EUCS) has a positive effect on Ease of
Pse (EOU)
he results of the third test show that the relationship between the user satisfaction variable and
e ease of use, variable has a t-test value of 0.786 with a significance of = 5%. This is
-g,wdenced by the magnitude of the t-test value of the EUCS variable on the EOU variable
Qbove 1.96, so it can be concluded that there is a significant effect and the hypothesis is
Jccepted.
Based on descriptive analysis, respondents are more likely to respond to statements in the
Questionnaire stating that "the Woilo application is effective in its use” meaning that
spondents strongly agree to use and feel that the Woilo application service is very easy
and effective to understand in its use. use. The effectiveness of this Woilo application
akes users feel satisfied after using Woilo. This is in line with the structural analysis (inner
anodel) which shows that there is a positive influence of the customer satisfaction variable
@n the Woilo application. So, the higher the user satisfaction with the Woilo application, the
“hore significant it will have a positive impact on the ease of use of the application(21-23],
@.7 The effect of user satisfaction (EUCS) has a positive effect on Format
FOR)
he results of the fourth test show that the relationship between the user satisfaction
ariable and the format variable has a t-test value of 0.728 with a significance of = 5%. This
is evidenced by the magnitude of the t-test value of the EUCS variable on the FOR variable
above 1.96, so it can be concluded that there is a significant effect and the hypothesis is
accepted. Based on descriptive analysis, respondents are more likely to respond to
statements in the questionnaire stating that "the Woilo application has a very good
performance” meaning that respondents strongly agree to use and feel the Woilo
application service with the performance displayed by the Woilo application which is very
well used. So that this Woilo application makes users feel satisfied after using Woilo. This
is in line with the structural analysis (inner model) which shows that there is a positive
influence of the customer satisfaction variable on Woilo application. So, the better the
performance of the Woilo application, the higher the user satisfaction and a significant
positive impact on application performance.
3.8 The effect of user satisfaction (EUCS) has a positive effect on timelines

TL)

e results of the fifth test show that the relationship between the user satisfaction variable
@nd the punctuality variable has a t-test value of 0.783 with a significance of = 5%. This is
gwdenced by the magnitude of the t-test value of the EUCS variable on the TL variable
@bove 1.96, so it can be concluded that there is a significant effect and the hypothesis is
faccepted.
é.ased on descriptive analysis, respondents are more likely to respond to statements in the
Muestionnaire stating that "the Woilo application can advance the locally made creative
@tonomy" meaning that respondents strongly agree that they want to advance domestic
aesources by increasing them in terms of the local creative economy. So that this Woilo

pplication makes users, especially the Indonesian people feel satisfied after using Woilo.
'=Fh|s is in line with the structural analysis (inner model) which shows that there is a positive
-rnfluence of the customer satisfaction variable on Woilo application. So, the more it
‘éncourages the local creative economy, the more it advances the country's natural
&sources towards the Woilo application itself. So, it is very significant and has a positive
dmpact on user satisfaction(2-23],
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4. CONCLUSIONS
Wser satisfaction of the Woilo social media application has a significant positive effect with
c’g)?Fe value of 11,271 because Woilo increases the intensity of user satisfaction and has a
Jositive effect on users and is strengthened by the R square test which is at a weak level
“With a value of 0.324.
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2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun tanpa izin UIN Suska Riau.
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q\/ Hak Cipta Dilindungi Undang-Undang
u__._,.l 1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
Mf hm a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan, penulisan kritik atau tinjauan suatu masalz
l/_._\-h b. Pengutipan tidak merugikan kepentingan yang wajar UIN Suska Riau.

unsuscaray 2+ Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun tanpa izin UIN Suska Riau.
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BISA BERUBAH
Pembicara

Tanggal Konferensi
13-14 November 2021

PENYERAHAN PENYELENGGARA

BIAYA
Pembawa Acara
& Pembayaran

11 November 2021
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BUKTI CONFERENCE
TENTANG
Konferensi Virtual
Pemberitahuan
Penerimaan
7 November 2021

Full Pape

*Diperpanjang*

POLITEKNIK NEGERI LHOKSEUMAWE

Batas Waktu
09 November 2021

November 2021
Pengiriman
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TANGGAL PENTING

I Hak Cipta Dilindungi Undang-Und
..u. ;ﬂf 1. Dilarang mengutip sebagian atau seluruh karya tulis ini tanpa mencantumkan dan menyebutkan sumber:
fr .n.. a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya ilmiah, penyusunan laporan, penulisan kritik atau tinjauan suatu masale
b. Pengutipan tidak merugikan kepentingan yang wajar UIN Suska Riau.
2. Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun tanpa izin UIN Suska Riau.

UIN SUSKA RIAU
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Hak Cipta Dilindungi Undang-Undi

..u. ... 1. Dilarang mengutip sebagian atiu voiur ui i e Voo Tt serermsuMber:
lf .n.. a. Pengutipan hanya untuk kepentingan pendidikan, penelitian, penulisan karya __B_m: penyusunan laporan, penulisan kritik atau tinjauan suatu masale
I/\n_ b. Pengutipan tidak merugikan kepentingan yang wajar UIN Suska Riau.

unsuscaray 2+ Dilarang mengumumkan dan memperbanyak sebagian atau seluruh karya tulis ini dalam bentuk apapun tanpa izin UIN Suska Riau.



