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Abstract 
Various platforms of social media to be introduced, one of them is a competitor to Instagram that 

Woilo. Woilo is an artificial young people Indonesia which has various unique features which are 

Random chat, Anonymous chat, Nearbly people, News, Profile visit, Woilo shop and also features 

that can make money. The emergence of platform Woilo this resulted in any one consideration, 

namely how the satisfaction of users of the platform Woilo. Due to special in measuring the 

satisfaction of the user that is more accurate to use the model EUCS. To measure the satisfaction of 

users, it can be known that the diverse amount of use of the platform media social Woilo. Processing 

data using the software PLS-SEM 3.3 in determining Test reliability and validity of the instrument. 

Collection of data is done through the method of questionnaire which is filled by 150 respondents 

active Results research this is that the satisfaction of user effect positively to the application of media 

Woilo social with the results of the test calculate the t test table greater than 1,96 and the value of 

the coefficient path by 0,569 that is with t statistics 11,271. Because Woilo can increase the intensity 

of the satisfaction of the user and influential positive to the satisfaction of the users as well as in 

strengthen by a test of the R square which is located at the level of the weak with a value of 0,324. 

Keywords: Woilo, Satisfaction, EUCS, PLS-SEM 

 

1. INTRODUCTION 
So interested social media user especially the people of Indonesia, the social media 

services make a variety of platforms continue to flood Indonesia. Various social media 

platforms of the new keeps were introduced, and interestingly always find a market that fits 

in Indonesia[1].The emergence of various social media platforms created by large 

companies in America such as Facebook, Youtube, Instagram, Twitter, Skype, Whatsapp, 

create all users or the public, especially in Indonesia are interested want to use a wide 

variety of platforms[2][3][4]. 

As time goes by young people in Indonesia from Surabaya to create a work of a social 

media platform that is not less great with its competitors (Instagram) that is Woilo. Woilo is 

a social media application that focus on the aspect of sharing photos and chatting.The 

purpose of creation of the platform Woilo this so that the users can easily to find new friends 

and give the opportunity to all user get an audience that wide[5][6]. the Emergence of platform 

Woilo this resulted in there are a variety of considerations. One consideration is how the 

shape of the level of satisfaction of user of the platform Woilo this. There are a lot of motive 

satisfaction that encourages a person to use the media[7][8]. 

Based on the results of observation and a survey conducted with multiple user of the 
application Woilo found the constraints of the content, format, accuracy, ease of use, and 
timelines. From the side of the content (content) of the many obstacles that appear on the 
application Woilo this as a bug of the system. experience a weak signal. In addition, 
frequent application suddenly crashes or out of the app, a bug in the part search blinking, 
the bug section of the followers which of followers 1000 suddenly lost most of 
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approximately 300 followers and also often happens is failed when uploading the content 
of the photo or video[9][10]. 

Following previous research, namely research motives and satisfaction of the use 

of Instagram. This research will discuss how to analyze the level of satisfaction of the app 

user social media Woilo using the model of End User Computing Satisfaction (EUCS)[11]. 

Based on the introduction, the research is using the concept with the hypothesis 

EUCS are given in figure 1 which is a framework of conceptual. Hypothesis of the research 

is: 

H1: Content (C) has a positive effect on user satisfaction (US). 
H2: Accuracy (A) has a positive effect on user satisfaction (US). 
H3: Format (F) has a positive effect on user satisfaction (US). 
H4: Ease of Use (E) has a positive effect on user satisfaction (US). 
H5: Timliness (T) has a positive effect on user satisfaction (US). 
H6: Overall Satisfaction (OS) affect positively to the satisfaction of the user (US)[12]. 

 

 
Figure 1. Conceptual Model 

 
 

2. Methodology 

2.1 Population and Sample 
The population that used in research this is the user Woilo with the number of ± 1.000.000 

million of the soul. Taking the sample in this research is using techniques nonprobability 

sampling that is accidental sampling using the formula Roscoe[13] that 150 people. 

2.2 Research Instrument 
The research instrument used is in the form of a questionnaire to provide statements to 

respondents. Each respondent is asked to provide an appropriate response. With likert 

scale measurement data[14]. The answer obtained are quantitative in nature, resulting in 

accurate and proven data. 
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2.3 Analysis of Structural Equation Models with SmartPLS 
The Tools used in the processing of the data is using SmartPLS. SmartPLS is a software 

that can be used to analyze the techniques of SEM, which allows the user to operate it in 

the form of graphical user interface (GUI) and also using technology java webstart which 

can be used in a variety of system operation of the computer[15]. 

 
 

3. Analysis and Results Data 

 
3.1 Convergent Validity 
Convergent validity was carried out to measure the correlation value between indicator 

scores and construct scores[16]. To measure the convergent validity seen from the value of 

outer loading. The size of the reflexive individual said to be high if the correlated more than 

0,70 with variables or constructs that are measured. However, similarly to the research 

stage of the beginning of the development of a scale measuring a value loading of 0.5 to 

0.6 is considered already enough[17]. 
 
 

 
Figure 2. Calculation Result Against Respecified Model 

 
The result of re-estimation of the model that has been determined again, all the indicators 

of each construct of the studied has a value of loading >0.5. The following are the results 

of the estimated reset of each indicator from the specified path diagram[18]. 
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After re-specification of the model, the value of the convergent validity for all indicators of 

each variable is changed and meets the requirements of the convergent validity value so 

that all indicators on each variable are declared valid. 

Another way to assess discriminant validity in addition of the value of cross loading 
is to see the value of average variance extracted (AVE)[19]. 

3.2 Average Variance Extraced (AVE) 

Figure 3. Average Variance Extracted (AVE) Model Specifications 

 
The model meets discriminant validity if each construct has a value greater than 0.50. The 
output of AVE in table iv shows that the AVE value of each construct is greater than 0.50. 
From these results, it can be proven that the AVE value shows a better discriminant validity 
value. 

Research this using the test composite reliability and croanbach alpha. 
Assessment that is commonly used to assess the reliability of the constructs was declared 
reliable if the value of composite reliability and croanbach alpha has a value at the top of 
0.70[20]. 

 

Table 1. Construct Reliability and Validity 

Variable 
cronbach's 
Alpha 

rho_A 
Composite 
Reliability 

Average Variance 
Extraced (AVE) 

Description 

ACC 0,755 0,776 0,859 0,670 Disciminant Validity Conform 

CON 0,882 0,892 0,913 0,679 Disciminant Validity Conform 

EOU 0,869 0,869 0,920 0,792 Disciminant Validity Conform 

EUCS 1,000 1,000 1,000 1,000 Disciminant Validity Conform 

FOR 0.773 0,788 0,867 0,686 Disciminant Validity Conform 

TL 0,725 0,730 0,845 0.645 Disciminant Validity Conform 

Source: SmartPLS Processed Data 
 

Based on the estimation results of the SmartPLS program, it is known that the composite 

reliability and Croanbach alpha value for each construct is greater than 0.60, where the 

value of the composite reliability of Accuracy (0.859), Content (0.913), Ease of Use (0.920), 

Format (0.867), and Timelines (0.845). Note also the value of croanbach alpha of Accuracy 

(0.755), Content (0.882), Ease of Use (0.869), Format (0.773), and Timelines (0.725). It 

showed that each construct has meet the criteria for the measurement of composite 

reliability and croanbach alpha has a value of reliability that is good and accurate. 
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3.3 Hypothesis Test 
From the estimation results obtained information about the relationship between research 

variables. From the estimation results obtained information about the relationship between 

research variables. To know the hypothesis is rejected or accepted can be seen from the 

value of the T-test and the coefficient of the path. In testing the hypothesis is the level of 

significance that is used is 95% (α=0.05). The value of T table to the level of significance 

of 95% is 1.96. The test results for each hypothesis in the research of this can be seen in 

the table following this: 

Table 2. Hypothesis Test 
 

 

Variable 
Original 
Sample 
(O) 

Sample 
Mean (M) 

Standard Deviation 
(STDEV) 

 

T Statistics 
 

Description 

EUCS -> ACC 0,569 0,567 to 0.054 10,623 Accepted 

EUCS -> CON 0,778 0,776 0,031 24,852 Accepted 

EUCS -> EOU 0,786 0,783 0,034 23,280 Accepted 

EUCS -> FOR 0,728 0,725 0,043 16,834 Accepted 

EUCS -> TL 0,783 0,780 0,030 25,878 Accepted 

Source: SmartPLS Processed Data 

 
3.4 The effect of user satisfaction (EUCS) has a positive effect on accuracy 

(ACC) 
The results of the first test show that the relationship between the user satisfaction variable 

and the accuracy variable has a t-test value of 0.569 with a significance = 5%. This is 

evidenced by the magnitude of the t-test value of the EUCS variable on the ACC variable 

above 1.96, so it can be concluded that there is a significant effect and the hypothesis is 

accepted. 

Based on descriptive analysis, respondents are more likely to respond to statements in the 

questionnaire stating that "the Woilo application is very easy to understand" meaning that 

respondents strongly agree to use and feel that the Woilo application service is very easy 

to understand in its use. So that users feel satisfied after using Woilo. This is in line with 

the structural analysis (inner model) which shows that there is a positive influence of the 

customer satisfaction variable on the Woilo application[21]–[23]. 

 
3.5 The effect of user satisfaction (EUCS) has a positive effect on Content 

(CON) 
The results of the second test show that the relationship between the user satisfaction 

variable and the content variable has a t-test value of 0.778 with a significance of = 5%. 

This is evidenced by the large t-test value of the EUCS variable on the CON variable above 

1.96, so it can be concluded that there is a significant effect and the hypothesis is accepted. 

Based on descriptive analysis, respondents are more likely to respond to statements in the 

questionnaire stating that "This Woilo application produces interesting features" meaning 

that respondents strongly agree to use and feel that the Woilo application service is very 

easy to understand in its use. And this Woilo application also produces features that are no 

less interesting too. So that users feel satisfied after using Woilo. This is in line with the 

structural analysis (inner model) which shows that there is a positive effect of the customer 

satisfaction variable on the Woilo application. So that the perception of user satisfaction 

increases, it will have a more significant positive impact on the Woilo application[21]–[23]. 
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3.6 The effect of user satisfaction (EUCS) has a positive effect on Ease of 

Use (EOU) 
The results of the third test show that the relationship between the user satisfaction variable and 

the ease of use, variable has a t-test value of 0.786 with a significance of = 5%. This is 

evidenced by the magnitude of the t-test value of the EUCS variable on the EOU variable 

above 1.96, so it can be concluded that there is a significant effect and the hypothesis is 

accepted. 

Based on descriptive analysis, respondents are more likely to respond to statements in the 

questionnaire stating that "the Woilo application is effective in its use" meaning that 

respondents strongly agree to use and feel that the Woilo application service is very easy 

and effective to understand in its use. use. The effectiveness of this Woilo application 

makes users feel satisfied after using Woilo. This is in line with the structural analysis (inner 

model) which shows that there is a positive influence of the customer satisfaction variable 

on the Woilo application. So, the higher the user satisfaction with the Woilo application, the 

more significant it will have a positive impact on the ease of use of the application[21]–[23]. 

3.7 The effect of user satisfaction (EUCS) has a positive effect on Format 

(FOR) 
The results of the fourth test show that the relationship between the user satisfaction 

variable and the format variable has a t-test value of 0.728 with a significance of = 5%. This 

is evidenced by the magnitude of the t-test value of the EUCS variable on the FOR variable 

above 1.96, so it can be concluded that there is a significant effect and the hypothesis is 

accepted. Based on descriptive analysis, respondents are more likely to respond to 

statements in the questionnaire stating that "the Woilo application has a very good 

performance" meaning that respondents strongly agree to use and feel the Woilo 

application service with the performance displayed by the Woilo application which is very 

well used. So that this Woilo application makes users feel satisfied after using Woilo. This 

is in line with the structural analysis (inner model) which shows that there is a positive 

influence of the customer satisfaction variable on Woilo application. So, the better the 

performance of the Woilo application, the higher the user satisfaction and a significant 

positive impact on application performance. 

3.8 The effect of user satisfaction (EUCS) has a positive effect on timelines 

(TL) 
The results of the fifth test show that the relationship between the user satisfaction variable 

and the punctuality variable has a t-test value of 0.783 with a significance of = 5%. This is 

evidenced by the magnitude of the t-test value of the EUCS variable on the TL variable 

above 1.96, so it can be concluded that there is a significant effect and the hypothesis is 

accepted. 

Based on descriptive analysis, respondents are more likely to respond to statements in the 

questionnaire stating that "the Woilo application can advance the locally made creative 

economy" meaning that respondents strongly agree that they want to advance domestic 

resources by increasing them in terms of the local creative economy. So that this Woilo 

application makes users, especially the Indonesian people feel satisfied after using Woilo. 

This is in line with the structural analysis (inner model) which shows that there is a positive 

influence of the customer satisfaction variable on Woilo application. So, the more it 

encourages the local creative economy, the more it advances the country's natural 

resources towards the Woilo application itself. So, it is very significant and has a positive 

impact on user satisfaction[21]–[23]. 
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4. CONCLUSIONS 
User satisfaction of the Woilo social media application has a significant positive effect with 

the value of 11,271 because Woilo increases the intensity of user satisfaction and has a 

positive effect on users and is strengthened by the R square test which is at a weak level 

with a value of 0.324. 
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