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ABSTRAK

Cloud Computing merupakan sebuah layanan teknologi informasi yang bisa berupa
penyimpanan data dan penggunaan aplikasi yang bisa dimanfaatkan atau diakses melalui jaringan
internet. Salah satunya layanan Cloud Storage Service yaitu berupa layanan penyimpanan online
dalam jaringan yang membuat datan disimpan di server virtual yang bisa digunakan dari berbagai
perangkat seperti Windows, Linux, Android yang dapat membantu produkivitas penggunanya.
Dengan perkembangan Cloud Computing yang pesat saat ini juga dibutuhkan didunia pendidikan
tak terkecuali Universitas Islam Negeri Sultan Syarif Kasim Riau yang membutuhkan adanya
Cloud Storage Service yang dalam penelitian ini menggunakan Owncloud untuk menyimpan file
kuliah dan sebagainya. Penelitian ini menyelidiki penerimaan Cloud Storage Service di lingkungan
UIN SUSKA Riau dengan menggunakan pendekatan Technology Acceptance Model2 yang
mengadopsi model penelitian Wawan (2010) dengan variabel subjective norm, image, job
relevance, result demostrability, output quality, perceived usefulness, perceived ease to use,
intention to use, actual system use, perceived credibility yang dikembangkan dari penelitian Opitz
dkk (2010). Dari hasil pengujian  dengan menggunakan metode Stuctural Eequalition Model
(SEM) diperoleh bahwa Subjective Norm berpengaruh terhadap image. Image, Job relevance,
Result Demostrability berpengatuh terhadap output quality. output quality berpengaruh terhadap
perceived usefulness. Perceived usefulness, perceived credibility terhadap intention to use dan
perceived ease to use tidak berpengaruh terhadap intention to use. Intention to use berpengaruh
terhadap actual syestem use dalam penggunaan Cloud Storage Service.
Kata Kunci: Cloud Computing, Cloud Storage Service, Owncloud, Structural Equalition

Model, Technology Acceptance Model2.
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ABSTRACT

Cloud Computing is information technology services that consists of data storage and the
use of applications that can be used or accessed through the internet. One of the Cloud Storage
Service is online storage service where the data is saved on virtual servers that can be used on
many kinds of devices such as Window, Linux, and Android that can help the productivitymof
users. By developing of Cloud Computing rapidly nowsday is also need in the education world,
and no exception at the State Islamic University of Sultan Syarif Kasim Riau that needs a Cloud
Storage Service where on this study using Owncloud to save the study’s file and so on. Thus study
investigated the acceptance of Cloud Storage Service in the UIN SUSKA Riau by using the
approachment of Technology Acceptance Model2 which adopted from Wawan research model
(2010) with variabel of subjective norm, image, job relevance, result demostrability output quality,
perceived usefulness, perceived ease to use, intention to use, actual system use and perceived
credibility whichhad been developed from research f Opitz et al (2010). From test by using
equalition structural model (SEM) method, it showed that Subjective Norm affected by the image.
Image, Job Relevance, Result demostrability affected by the output quality. Ouput quality effected
by the perceived usefulness. Perceived usefulness, perceived credibility affected by intention to use
and perceived ease to use not affected by intention to us . Intention to use affected by the actual
system use in the use Cloud Storage Service.
Keyword: Cloud Computing, Cloud Storage Service, Owncloud, Structural Equalition Model,

Technology Acceptance Model2.
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