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CHAPTER I

INTRODUCTION

1.1. Background of the study

Communication cannot be separated from human life, for it helps

human to deliver a message or more to others (Rodman, and Adler 2006).

Human applies various ways in communication. In fact, the best way used to

communicate is language for it contains a set of rules which are understood

by others (Sanggam, 2008:10). Therefore, the use of language as an

instrument to convey information for expressing ideas, feelings, purposes,

thoughts, and opinions in written or spoken way is an essenstial element of

human communication on the basis of the fact that human produced many

languages in communicating with their societies (Mundhe, 2015). Thus,

mastering several foreign languages is considered important, especially

English.

People all over the world use English for communication (Crystal,

2003). For instance, English is a tool in communication of various local and

international activities nowadays. Moreover, it is a vehicle to get a better

education, employment opportunities, as well as a key to access science and

technology (Riyaz, 2016; Chaman, & Suri, 2015).

The impact of English drives people in Indonesia to use it to

communicate in local and international activities such as; education,

diplomacy, global tender, tourism, and so forth. For instance, in education,
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the Indonesian government regulates the students to learn English as a foreign

language. English should be included in the school curriculum as it supports

the Indonesian learners’ educational and career development. The English

materials focus on developing learners’ language competences in

communicating their ideas and knowledge.

Reading and listening are two of the four essential language skills that

learners need to acquire. Renukadevi (2014) states that receptive skill,

reading and listening, is the first language skill that is first developed in

human being. A good reader tend to be a good listener and a good listener

tend to be a good reader. In addition, Palmer (1997) explains that the early

interaction of reading and listening skills is important in the teaching and

learning process.

Cullinan (2000) and Micheal (2014) state that reading can improve the

students’ general language skills in English. They believe that the existence

of reading is very important for the development of other language skills. For

instance, students can get the information and knowledge of the other

language skills through reading. Moreover, the English intructions and

materials in the classroom are in the form of reading. The greater the students

ability in reading the greater their chance to success in learning.

Renukadevi (2014) implied that listening to the targeted language can

improve the language ability. It is one of the primary elements, beside

reading, which works as the vehicle to gather the information and knowledge.

For instance, the students will be able to understand the information delivered
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by the intructor in the classroom when they have a good listening ability.

Moreover, good listening skill is beneficial for the students in the language

learning process in general.

Reading shares many characteristics with listening, particularly in

relation to comprehension (Bucheitz et al., 2009). For instance, Liu (2010)

and Mundhe (2015) convey that reading and listening deal with the

interpretation of the spoken or written texts whose purpose is to extract the

information from them. When the students read or listen to the texts their

purpose is to comprehend the information of the texts. Both reading and

listening comprhension is the important element in the activity of reading and

listening and they can not be separated from the learning process.

Altough the reader reads for many different reasons, the main goal is

to make sense of what the writer is trying to deliver and find the information.

Reading comprehension is the process to understand the meaning of the text

(Woolley, 2011). The purpose is to fully understand the whole information

described in the text. Reading without comprehension is simply uttering the

words of the text, and it is considered meaningless in the learning process.

Therefore, students must read with a good comprehension in order to success

in their learning. It is why reading comprehension is so important. Without a

good comprehension, the students cannot gather any information and use it

efficiently in the learning process.

Beside reading, listening comprehension is also an important skill in

language learning. If the students develop good listening comprehension, the
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other skills will also develop. Rost (2011) explains listening comprehension

as a process in which listeners interact with the spoken text to to form the

meaning. In learning, listening is the language skill which is used often. The

information of the aural input can only be understood if the students have a

good comprehension skill. Learners should be provided with appropriate

materials and activities in which they can learn how to improve their

comprehension ability.

In higher education, reading and listening activities are focused on

reading and listening for comprehension. The reason is that the students’

skills in comprehending the texts, spoken or written, lead them to develop

their knowledge, even to gain new information. Reading and listening

comprehension are also generally used to measure students’ achievement in

English. For instance, reading and listening has equal portions in the

examination. When they do the examination, they encounter with many kinds

of texts. If students do not have a good comprehension, they may fail to pass

the examination.

English course for the students of all Faculties of the State Islamic

University of Suska Riau has been centralized and managed by the Language

Development Center (LDC). Language Development Center organizes its

own curriculum, syllabus, instructors, materials, assessment and evaluation.

The curriculum/syllabus for English courses have been designed to focus on

the language functions and the communicative competences based on the

topics which are developed through practices to acquire the four language
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skills; reading, listening, speaking, and writing supported by the language

components (vocabulary, pronunciation, structure and grammar), and are

relevant to the topics in the context of Survival English Levels (Basic,

Intermediate and Advanced).

The English courses were administered 3 levels, level 1, the basic level,

level 2, the intermediate level, and level 3, the advance level. The objectives

of the courses are focused on the mastery of four language skills, listening,

speaking, reading, and writing, language function and language components.

The students participated in the course should pass all levels. Two of the

skills taught are reading and listening. The students deal with variety types of

texts at the second semester, such as, recount, descriptive, expository, and

argumentative/persuasive text.

In the classroom, the students are required to read and to listen to the

descriptive texts to complete the class assignments. The descriptive texts are

useful in a variety of classroom situation. The practice of descriptive

comprehension will also be helpful in the workplace and in the real life

decision making situation. Given the importance, it is essential that all

students become proficient text-based reasoning with the ability to read, to

listen, and to comprehend the descriptive texts.

The preliminary study conducted at Language Development Center of

UIN Suska Riau on December 18, 2016 indicated that the Minimum

Completeness Criteria (MCC) of English at Language Development Center of

UIN Suska Riau was B. However, the English scores obtained by some
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students were lower than MCC. Some of the factors which caused the

students failure to obtain the score based on MCC were identified as follows:

In reading comprehension, the students were unable to extract the

informations from the texts given, to identify the main idea and the word

references, to find the detailed information and the meaning of vocabulary in

context, and to make inferences of the texts. In listening comprehension, they

were unable to identify the gist (overall idea), to find the detailed information,

to indentify the purpose, the sequence of the texts, and to make inference.
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To reach some objectives in learning, the teachers must have a good

strategy. A correct choice of strategy can ease and fasten the learning process.

It becomes more enjoyable, and more effective. Oxford (1990) Learning

strategies are defined as systematic plans, design, procedure or maneuvers

used during learning. Learning strategies deal with all aspects of the subject

which are learned in all levels of education and become one of the essential

aspect in achieving the learning objectives, including English proficiency and

achievement. The studies on the language learning strategy have consistently

established a positive link between the language proficiency and the strategy

used, (e.g., Khalil, 2005; Magogwe& Oliver, 2007; Park, 1997; Shmais,

2003). Moreover, many experts also state that a correct choice of language

learning strategy has the strong, and positive correlations to the EFL

proficiency, (Kim, 2000; Lee, 2000; Lee & Oh, 2001; J. Park, 2001; Y. Park,

1999; Yoon, Won, & Kang, 2001).
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Robin (2008) explains that digital storytelling is the combination of

digital media such as, texts, pictures, recorded audio narration, music, and

video which is played on a computer with the length of between 3 to 10

minutes. It is a technology application that helps teachers overcome some of

the obstacles to productively use technology in the classrooms. Burmark

(2004) sates that the combination of written texts and visual images assists

students comprehension, and digital storytelling is one of the good way to

combine them. Digital stories may be helpful to encourage the students to

actively participate in learning, and it makes the topic that is presented more

understandable.

Brenner (2014) suggested that the digital story is a perfect tool for all

skill areas of language production with all level of English language learners.

It can also engage and motivate the students in learning.

Digital storytelling helps the students in their comprehension of

reading, as suggested by Bakar and Zubir (2014). They find that digital

storytelling helps readers of different abilities to utilize their background

knowledge, set the purpose of reading, identify and summarize all the main

ideas, and make inferences.

It can also helps the students in their listening comprehension process.

Abidin, Mohammadi, and Souriyavongsa (2011) found that digital stories

promoted concentration and focused children's attention on the oral input

received that resulted on listening comprehension improvement.
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Based on these, it is assumed that digital storytelling as a language

learning strategies gives significant effect on the students’ reading

comprehension and listening comprehension. So it is necessary to conduct a

research entitled “The Effect of Using Digital Storytelling Strategy on

Students’ Reading Comprehension and Listening Comprehension at

Language Development Centre of State Islamic university of Suska Riau”.

1.1 Statement of the problem

Reading and listening activities at the university were focused on the

comprehension of the written and the spoken texts. By comprehending those

texts, students got variety of information and knowledge. In short, reading

and listening comprehension helped the students to develop their knowledge

in learning English. Moreover, the two skills helped the development of other

skills, writing and speaking. However, the students of the level 2 of Language

Development Center of UIN Suska Riau faced the problems in reading and

listening comprehension although several strategies for teaching those skills

had been implemented. In comprehending the reading texs, the problems

were identified as follows; the inability in finding the main idea and detailed

information of the texts, the meaning of vocabulary in context, and the word

reference and inferences of the texts. In listening comprehension, they were

unable to identify the gist (overall idea), the detailed information, the

purpose, the sequence of the texts, and making inference.

The problems faced by the students in reading represented the

ineffeciency of the strategies implemented by the teachers in teaching and
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learning. The strategies implemented failed to atrract the students to be more

active learners. Moreover, the strategies had been proved ineffective in

assisting the students comprehension improvement.

Listening comprehension activities were neglected in the classroom

for some teachers relies on face to face communication which was sometime

not applied in English. As a result, many students failed to have enough

portion of listening comprehension practice.

Thus, many students were unable to complete the course by achieving

the standard score determined. The problems faced by the students can be a

hindrance to the success of English learning. As a result, they were definetly

failed to complete the courses and to access the knowledge and information in

learning. An appropriate strategy is needed to be implemented in teaching and

learning to solve the problems on reading and listening comprehension. The

correct choice of strategy implemented by the teacher will assist the students

in their learning for comprehension.

Digital storytelling strategy has a fundamental audio and visual

concept that will assist teacher and learners in teaching and learning process.

It can help the development of students’ reading and listening

comprehension. This study aims to reveal any significance effect of digital

storytelling strategy on students reading comprehension and listening

comprehension of descriptive texts. The questions are needed to be addressed

concerning the matter: (1) is there any significance difference on students’

reading comprehension and listening comprehension taught without using
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digital storytelling?; (2) is there any significance difference on students’

reading comprehension and listening comprehension taught by using digital

storytelling? (3) to what extent does digital storytelling strategy affect

students’ reading comprehension and listening comprehension?. Many studies

proved the effectiveness of digital storytelling in assisting the students’

comprehension process. The studies conducted revealed the information that

digital storytelling can be implemented in teaching and learning English,

especially in aiding the students’ comprehension development. Thus, the

present study assumes that digital storytelling was able to solve the problem

on students’ reading and listening comprehension.

1.2 Limitation of the study

Various types of texts can be used as reading and listening texts. In

fact, the present study only investigate the use of the descriptive texts.

Therefore, the finding can only be related to the comprehension ability of the

descriptive texts. In addition, the investigation is limited on the two groups

chosen as the samples. Moreover, due to the time limitation, the investigation

on reading and listening comprehension on both groups is done for three

meetings. Above all, the lack of available resources also limits the control

over the treatment manipulation on the samples.
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1.4. Purpose and Objectives of the study

The purpose of this study was to find out the effect of using digital

storytelling strategy on students’ reading and listening comprehension of

descriptive texts at Language Development Centre of UIN Suska Riau.

Specifically, the study was conducted to fulfil the following objectives:

1. To find out the significant effect of using digital storytelling strategy on

students reading comprehension,

2. To find out the extent of digital storytelling effect on students’ reading

comprehension,

3. To find out the significant effect of using digital storytelling strategy on

students listening comprehension,

4. To find out the extent of digital storytelling strategy effect on students’

listening comprehension.

1.5. Research questions

To find out the effect of digital storytelling on students’ reading

comprehension, the following questions were adressed:

1. Did the means of reading comprehension pretests scores of the

experimental group differ from the control group?

2. Did a significant difference of means appear between reading

comprehension pretest and post-test scores of the experimental

group?
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3. Did a significant difference of means appear between reading

comprehension pretest and post-test scores of the control group?

4. Did the means of reading comprehension post-test scores of the

experimental group differ from the control group?

5. To what extent did digital storytelling affect students’ reading

comprehension?

To find out the effect of digital storytelling on students’ listening

comprehension, the following questions were adressed:

6. Did the means of reading comprehension pretests scores of the

experimental group differ from the control group?

7. Did a significant difference of means appear between listening

comprehension pretest and post-test scores of the experimental

group?

8. Did a significant difference of means appear between listening

comprehension pretest and post-test scores of the control group?

9. Did the means of listening comprehension post-test scores of the

experimental group differ from the control group?

10. To what extent did digital storytelling affect students’ reading

comprehension?

1.6. Significance of the study

The study revealed the information indicating the significant effect

of students’ reading and listening comprehension through the implementation
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of digital storytelling strategy in the classroom. It developed not only the

students’ reading and listening skills but also writing and speaking skills later

on. In addition, this research will contribute to the development of English as

a Foreign Language teaching in higher education especially, in the place

where the study conducted. Then, practically, the finding of this research will

provide the teachers reference that may be useful for teaching reading and

listening comprehension. Moreover, it will provide the reference related to

the effect of digital storytelling strategy on students’ reading and listening

comprehension for further research. Finally, this study has significant

contribution on the accomplishment of the postgraduate program at State

Islamic University of Sultan Syarif Kasim Riau.

1.7. Rationale of the study

Using appropriate strategies in teaching and learning process,

especially in reading and listening comprehension are very important to

enhance the students’ capability to achieve the certain learning objectives.

Learning strategies help to make learning easier, faster, more self-directed,

more effective and more transferable to new situations (Rubin 1987 and

Oxford 1990). Language Learning Strategies refer to conscious or

unconscious mental steps, procedures, techniques or specific actions

employed by learners to aid in the acquisition, storage, retrieval and the use

of information to regulate one’s efforts in learning a target language.
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At present, educators and researchers are of the opinion that the

learning of a second or foreign language should be meaningful, reflective and

learner-centered so that learners can develop their autonomy in lifelong

learning. They stress that learner autonomy can be attained through learner

training, i.e. focusing on not only ‘what’ to learn, but also ‘how to learn’

through the teaching of learning strategies (Dickinson 1987; Littlewood

1996.).

The research findings support previous researches (e.g. Oxford

1990; O’Malley & Chamot, 1990; Mohamed Amin 1996; DrozdialSzelest

1997; Cohen 1998) that successful language learners are those who utilize a

wide range of key language learning strategies. One pedagogical implication

of this is that less successful language learners can be assisted to improve

their language efficiency through learner training or strategy training. Oxford

(1990) stated that learner training is especially necessary in the area of second

and foreign language because language learning in these contexts require

active self-direction on the part of learners.

In addition, the academic achievement is as a standard of the

succesful learning. For instance, when the students get high achievement, it

indicates that the goals and objectives of the learning is achieved. In the other

hand, when the students gain low achievement, it is a signs of the unsuccesful

learning.

Because of the the importance of the achievement influence in

indicating the succesful of learning, the students must have good motivation
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as well as strategy in learning to get a good result and to gain the best

achievement in English. (Green & Oxford, 1995); (Khaldieh, 2000);

(Wharton, 2000) stated that language learning achievement or proficiency is

consistently linked to strategy use. In addition, Elliot and Fryer (2008) stated

that motivation, the powerful force behind our behavior, especially academic

achievement, is critical in various areas such as education, business, human

resources, and so on. Moreover, Yu-mei (2009) argues that motivation is one

of several important factors that may influence the students’ English

achievement.

1.8. Definitions of terms

To avoid misunderstanding and misinterpretation, the definitions of

the terms were presented as follows:

1. The effect is a change which is resulted from an action (Oxford

dictionary). The term effect of this research means the change that will

occur on the dependent variables as a result of indepependent variables

implementation. Hopkins (2000) implies that the term of effect in statistic

means the difference of means.

2. Reading Comprehension is a fluent process of readers, combining

information from a text and their background knowledge to build meaning

(Nunan, 2003: 68) Reading comprehension requires an interaction

between the text and the reader’s knowledge. In addition, reading
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comprehension is determined by readers’ access to language, prior

knowledge and reading ability.

3. Brown (2010) states that listening comprehension is the active process to

extract the information of the aural input.

4. Garrot and Wignell (1994: 208) states that descriptive text is the text

which describes a particular person, place or thing. They explain that the

generic structures of a descriptive text are identification and description.

The identification is to identify phenomenon or subject that is going to be

described, and the description is to describe specific parts, qualities, and

characteristics of an object that is being described.

5. Treatment refers to something that researcher administer to the

experimental group (Easton and McColl, 1997).

6. Martin (2011) explains story as the series of event following one or more

characters which is imbued with meaning and purpose. It is not simply

narrative and plot, but it is far more greater. It is a fundamental way to

organize and store information. Thus, the story can be interpreted as a

systematic piece of information.

7. Behmer (2005) explain Storytelling as a method of telling a story (ideas

or experiences) through the words and actions in order to make sense of

the world.

8. Digital story is a story which is in the form of digital media (DeNatale,

2008)
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9. Digital storytelling Ohler (2008) desribes it as a creative way of telling

stories but also other presentation by combining images, texts, sounds, and

movies to tell and share in a digital format. Digital storytelling uses digital

devices, software applications and multiple types of media such as text,

image, voice (narration), music, and/or video to tell and share the

constructed texts. By combining multiple media, digital storytelling

enables users to create various types of texts with voiceovers, movies, or

simple written texts with special effects and transitions.


