
 vi 

DAFTAR ISI 

 

ABSTRAK   ....................................................................................................  i 

KATA PENGANTAR   ..................................................................................  iii 

DAFTAR ISI  ..................................................................................................  vi 

DAFTAR TABEL ..........................................................................................  ix 

DAFTAR GAMBAR  .....................................................................................  xi  

DAFTAR LAMPIRAN  .................................................................................  xii 

BAB I   PENDAHULUAN 

A. Latar Belakang ........................................................................  1 

B. Penegasan Istilah .....................................................................  2 

1. Citra ....................................................................................  2 

2. Masyarakat .........................................................................  3 

3. PT. Ramayana Lestari Sentoa ............................................  3 

C. Permasalahan ...........................................................................  3 

1. Indetifikasi Masalah  .........................................................  3 

2. Batasan Masalah ................................................................  4 

3. Rumusan Masalah .............................................................  4 

D. Tujuan dan Kegunaan Penelitian.............................................  4 

1. Tujuan penelitian ...............................................................  4 

2. Manfaat Penelitian.............................................................  4 

E. Sistematika Penulisan ..............................................................  4 

 

BAB II   TINJAUAN PUSTAKA 

A. Kajian Teori.............................................................................  6 

1. Citra ...................................................................................  7 

B. Kajian Terdahulu .....................................................................  13 

C. Definisi Konsepsional dan Operasional ..................................  16 

D. Hipotesis ..................................................................................  18 

 

 

 



 vii 

BAB III   METODE PENELITIAN 

A. Jenis dan Pendekatan Penelitian ..............................................  19 

B. Lokasi dan Waktu Penelitian...................................................  19 

C. Populasi dan Sampel ...............................................................  19 

1. Populasi .............................................................................  19 

2. Sampel ...............................................................................  20 

D. Teknik Pengumpulan Data ......................................................  21 

1. Kuesioner/ Angket.............................................................  21 

2. Dokumentasi......................................................................  21 

3. Observasi ...........................................................................  21 

E. Uji Validitas Data ....................................................................  21 

F. Teknik Analisis Data ...............................................................  23 

 

BAB IV  GAMBARAN UMUM LOKASI PENELITIAN  

A. Kependudukan   .......................................................................  24 

B. Visi dan Misi Kelurahan Sidomulyo Barat  ............................  24 

1. Visi  ....................................................................................  24 

2. Misi  ...................................................................................  24 

C. Perbandingan Persentase Luas Wilayah Kelurahan di Kecamatan 

Tampan  ...................................................................................  25 

D. Letak Geografis  ......................................................................  26 

E. Iklim   ......................................................................................  27 

F. Jenis Kesuburan Tanah  ..........................................................  27 

G. Orbitasi   ..................................................................................  28 

H. Struktur Organisasi Kelurahan Sidomulyo Barat   ..................  29 

 

BAB V HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian .......................................................................  30 

1. Identitas Responden  .........................................................  30 

2. Citra pt. Ramayana Lestari Sentosa Panam Square 

Pekanbaru Pada Masyarakat Sekitar  ................................  34 

3. Uji Validitas ......................................................................   47 



 viii 

4. Uji Realibilitas ..................................................................  48 

5. Rekapitulasi data Citra pt. Ramayana Lestari Sentosa 

Panam Square Pekanbaru Pada Masyarakat Sekitar   .......  48 

B. Pembahasan  .............................................................................  58 

 

BAB VI HASIL PENELITIAN DAN PEMBAHASAN 

A. Kesimpulan .............................................................................  67 

B. Saran ........................................................................................  68 

 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 


