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Penetapan PMA RI No. 29 Tahun 2016 Tentang Pemberian, Penambahan, dan 

Pengurangan Tunjangan Kinerja Pegawai pada Kementerian Agama oleh 

Kementerian Agama Republik Indonesia yang ditetapkan pada tanggal 13 Juni 

2016 di Jakarta, maka kedisiplinan pegawai sangat penting. Penilaian kinerja 

pegawai berdasarkan kehadiran kerja dan laporan kinerja setiap akhir bulan. 

Rumusan masalah dalam penelitian ini yaitu: bagaimana komunikasi pimpinan 

dalam mensosialisasikan PMA RI No. 29 Tahun 2016 di Kementerian Agama 

Kota Pekanbaru. Penelitian ini bertujuan untuk mengetahui komunikasi pimpinan 

dalam mensosialisasikan PMA RI No. 29 Tahun 2016 di Kementerian Agama 

Kota Pekanbaru. Penelitian ini menggunakan metode deskriptif kualitatif. 

Pengumpulan data dilakukan dengan metode observasi, wawancara, dan 

dokumentasi dengan teknik analisis data menggunakan teknik analisis filling 

system yang dikembangkan oleh Wimmer dan Dominick. Hasil penelitian ini  

menunjukan bahwa pimpinan dalam mensosialisasikan PMA RI No. 29 Tahun 

2016 melalui komunikasi vertikal, komunikasi horizontal, dan komunikasi 

diagonal. Pimpinan juga melakukan sosialisasi melalui komunikasi interpersonal 

dan komunikasi kelompok. 
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ABSTRACT 
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Title : The Leader’s Communication in Socializing the PMA RI (the 

Regulation of the Minister of Religious Affairs of Republic of 

Indonesia) No. 29 Year 2016 at the Ministry of Religious Affairs 

of Pekanbaru Office 

The Issuance of the PMA RI No. 29 Year 2016 about granting, adding, and 

reducing employee performance benefits in the Ministry of religious affairs on 13 

June 2016 in Jakarta indicates that the employee discipline is very crucial. The 

employee performance appraisal is based on the  attendance and  monthly 

performance report. The formulation of the problem is how  The Leader’s 

Communication in Socializing the PMA RI (the Regulation of the Minister of 

Religious Affairs of Republic of Indonesia) No. 29 Year 2016 at the Ministry of 

Religious Affairs of Pekanbaru Office is. This research aims at knowing The 

Leader’s Communication in Socializing the PMA RI (the Regulation of the 

Minister of Religious Affairs of Republic of Indonesia) No. 29 Year 2016 at the 

Ministry of Religious Affairs of Pekanbaru Office. This research uses a 

descriptive-qualitative method. Data is collected from observation, interview, and 

documentation. Data is analyzed by using filling system analysis developed by 

Wimmer and Dominick. This study finds that the leader in socializing the PMA 

No. 29 year 2016 has conducted vertical, horizontal and diagonal communication. 

The leader also conducts socialization through interpersonal and group 

communication. 
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