
v 
 

DAFTAR ISI 

BAB I PENDAHULUAN ....................................................................................   

1.1 Latar Belakang Masalah ...................................................................... 1 

1.2 Rumusan Masalah .............................................................................. 10 

1.3 Tujuan Penelitian ............................................................................... 10 

1.4 Manfaat Penelitian ............................................................................. 10 

1.5 Fokus Penelitian ................................................................................ 11 

1.6 Sistematika Penulisan ........................................................................ 12 

BAB II LANDASAN TEORI .............................................................................  

2.1 Konsep Kebijakan .............................................................................. 14 

2.2 Pengertian Sumber Daya Manusia..................................................... 18 

2.3 Kesejahteraan Sosial .......................................................................... 19 

2.4 Pengertian dan Konsep Penyandang Disabilitas................................ 21 

2.5 Implementasi Kebijakan .................................................................... 24 

2.6 Peraturan Daerah Provinsi Riau Nomor 18 Tahun 2013 Tentang 

Perlindungan dan Pemberdayaan Penyandang Disabilitas ............... 26 

2.7 Undang Undang Nomor 4 Tahun 1997 Tentang Penyandang 

Cacat ................................................................................................. 30 

2.8 Penelitian Terdahulu .......................................................................... 31 

2.9 Pandangan Islam Terhadap Penyandang Disabilitas ......................... 32 

2.10 Definisi Konsep ............................................................................... 36 

2.11 Konsep Operasional ......................................................................... 38 

2.12 Kerangka Berfikir ............................................................................ 39 



vi 
 

BAB III METODE PENELITIAN ....................................................................  

3.1 Jenis Penelitian .................................................................................. 40 

3.2 Lokasi dan Waktu Penelitian ............................................................. 41 

3.3 Informan Penelitian ........................................................................... 41 

3.3.1 Kriteria Informan Penelitian.................................................. 42 

3.4 Jenis dan Sumber Data ...................................................................... 42 

3.5 Teknik Pengumpulan Data ................................................................ 44 

3.6 Teknik Analisis Data ......................................................................... 45 

BAB IV GAMBARAN UMUM DAN OBEK PENELITIAN ..........................  

4.1 Sejarah Singkat Dinas Sosial Kota Pekanbaru .................................. 47 

4.2 Visi Misi Dinas Sosial Kota Pekanbaru ............................................ 50 

4.3 Struktur Organisasi Dinas Sosial Kota Pekanbaru ............................ 51 

4.4 Uraian Tugas Pokok dan Fungsi Bidang Rehabilitasi Sosial Kota 

Pekanbaru ......................................................................................... 53 

4.9 Identifikasi Pegawai Dinas Sosial Kota Pekanbaru ........................... 65 

BAB V HASIL PENELITIAN DAN PEMBAHASAN ....................................  

5.1 Analisis Perlindungan dan Pemberdayaan Disabilitas di Kota 

Pekanbaru ......................................................................................... 66 

5.1.1 Aksessibilitas ......................................................................... 67 

5.1.1 Rehabilitasi ............................................................................ 74 

5.1.3 Bantuan Sosial ....................................................................... 78 

5.2 Hambatan Dalam Perlindungan dan Pemberdayaan Penyandang 

Disabilitas di Kota Pekanbaru .......................................................... 81 

5.2.1 Anggaran ............................................................................... 82 



vii 
 

5.2.2 Perilaku Masyarakat Penyandang Disabilitas ....................... 83 

5.2.3 Sosialisasi .............................................................................. 84 

5.3 Pembahasan Hasil Penelitian ................................................... 85 

BAB VI PENUTUP ....................................................................................  

6.1 Kesimpulan ........................................................................................ 88 

6.2 Saran .................................................................................................. 89 

DAFTAR PUSTAKA 


