
 vi 

DAFTAR  ISI 

 

Halaman 

ABSTRAK ………………………………………….…………………… i 

KATA PENGANTAR ……………………………….…………………… ii 

DAFTAR ISI ………………………………………………….…………. vi 

DAFTAR TABEL ………………………………….……………………. ix 

DAFTAR GAMBAR ……………………………….…………………….  x 

DAFTAR LAMPIRAN …………………………….……………………. xi 

 

BAB  I  PENDAHULUAN  .......................................................................  1 

1.1 Latar Belakang Masalah  ..........................................................  1 

1.2 Perumusan Masalah  ................................................................  6 

1.3 Tujuan Penelitian  ....................................................................  7 

1.4 Manfaat Penelitian  ..................................................................  7 

1.5 Sistematika Penulisan ..............................................................  8 

 

BAB  II  TELAAH PUSTAKA  .................................................................  10 

2.1 Teori Lingkungan Kerja Fisik   ...............................................  10 

2.2 Teori Lingkungan Kerja Non Fisik  ........................................  14 

2.3 Teori Kinerja  ..........................................................................  20 

2.3.1  Pengertian Kinerja  ......................................................  20 

2.3.2 Faktor yang Mempengaruhi Kinerja  ...........................  21 

2.3.3 Penilaian Kinerja  .........................................................  23 

2.4 Pengaruh Lingkungan Kerja Fisik dan Non Fisik 

Terhadap Kinerja  ....................................................................  25 

2.4.1  Pengaruh Lingkungan Kerja Fisik Terhadap 

Kinerja  ........................................................................  25 

2.4.2 Pengaruh Lingkungan Kerja Non Fisik 

terhadap Kinerja  .........................................................  26 



 vii 

2.5 Pandangan Islam Mengenai Lingkungan Kerja dan 

Kinerja  ....................................................................................  27 

2.5.1 Lingkungan Kerja dalam Islam  ..................................  27 

2.5.2 Kinerja dalam Islam  ...................................................  29 

2.6 Penelitian Terdahulu  ..............................................................  30 

2.7 Defenisi dan Konsep Operasional Variabel Penelitian ...........  34 

2.8 Kerangka Pemikiran Penelitian  ..............................................  35 

2.9 Variabel Penelitian  .................................................................  35 

2.10 Hipotesis  ................................................................................  36 

 

BAB  III  METODE PENELITIAN  ..........................................................  37 

3.1 Lokasi dan Waktu Penelitian ..................................................  37 

3.2 Jenis dan Sumber Data  ...........................................................  37 

3.3 Populasi dan Sampel  ..............................................................  38 

3.3.1 Populasi  .......................................................................  38  

3.3.2 Sampel  .........................................................................  38 

3.4 Teknik Pengumpulan Data  .....................................................  39 

3.5 Metode Analisis Data  .............................................................  40 

3.6 Te knik Analisis Data  .............................................................  40 

BAB IV  GAMBARAN UMUM PERUSAHAAN  ...................................  46 

4.1 Sejarah Singkat Perusahaan  ...................................................  46 

4.2 Struktur Organisasi  .................................................................  48 

4.3 Aktivitas Perusahaan  ..............................................................  49 

4.3.1 Kapasitas Manajemen  ....................................................  49 

4.3.2 Sumber Pendanaan  .........................................................  49 

4.3.3 Dukungan Eksternal  .......................................................  49 

4.3.4 Keadaan Sumber Bahan Baku  ........................................  49 

4.3.5 Aspek Produksi dan Pemasaran  .....................................  50 

4.3.6 Aspek Ekologi  ................................................................  50 

4.3.7 Aspek Sosial dan Ekonomi  ............................................  51 

4.3.8 K3 dan Perlindungan dari Kebakaran  ............................  51 



 viii 

4.3.9 Pengelolaan Lingkungan  ................................................  51 

4.3.10 Pemantauan Lingkungan  ..............................................  52 

4.3.11 Penelitian dan Pengembangan ......................................  52 

4.3.12 Manfaat Ekonomi  .........................................................  52 

4.4 Keadaan karyawan  .................................................................  53 

BAB  V  PEMBAHASAN   ........................................................................  55 

5.1 Deskripsi Karakteristik Responden  .........................................  55 

5.2 Deskripsi Variabel  ...................................................................  57 

5.2.1 Kinerja  .........................................................................  57 

5.2.2 Lingkungan Kerja Fisik  .................................................  60 

5.2.3 Lingkungan Kerja non Fisik ........................................  65 

5.3 Hasil Analisis Uji Kuantitatif  ..................................................  68 

5.4 Pembuktian Hipotesis ..............................................................  72 

5.5 Pembahasan   ............................................................................  76 

BAB VI  KESIMPULAN DAN SARAN  ..................................................  78 

6.1 Kesimpulan  .............................................................................  78 

6.2 Saran   .......................................................................................  79 

DAFTAR PUSTAKA  ....................................................................................  81 

 


