
iv 

 

DAFTAR ISI   

Abstrak  ..................................................................................................  i 

Kata Pengantar .....................................................................................  ii 

Daftar isi .................................................................................................  iv 

Daftar Tabel ...........................................................................................  vi 

BAB I PENDAHULUAN 

1. Latar Belakang Masalah ...........................................................  1 

2. Perumusan Masalah ..................................................................  8 

3. Tujuan Penelitian ......................................................................  8 

4. Manfaat  Penelitian ...................................................................  9 

5. Fokus Penelitian ........................................................................  9 

6. Sistematika  Penulisan ..............................................................  9 

BAB II LANDASAN TEORI 

1. Konsep Operasional ..................................................................  11 

2. Jenis-jenis dan Prinsip Koperasi ...............................................  13 

3. Koperasi Unit Desa ...................................................................  16 

4. Implementasi .............................................................................  17 

5. Pelayanan ..................................................................................  18 

6. Kualitas Pelayanan ....................................................................  19 

7. Koperasi Berdasarkan Syariah Islam ........................................  19 

8. Kerangka Pemikiran..................................................................  21 

9.  Definisi Konsep .......................................................................  21 

10. Konsep Operasional ..................................................................  22 

BAB III METODE PENELITIAN 

1. Lokasi dan Waktu  Penelitian ...................................................  23 

2. Sumber Data..............................................................................  23 

3. Metode Pengumpulan  Data ......................................................  23 

4. Populasi  dan Sampel ................................................................  24 

5. Metode Penelitian .....................................................................  26 

6. Analisa Data ..............................................................................  27 

7. Teknik  Skala Pengukuran ........................................................  28 

 

 



v 

 

BAB IV GAMBARAN UMUM LOKASI PENELITIAN 

1. Sejarah Desa Mayang Pongkai .................................................  29 

2. Keadaan Geografis  ...................................................................  30 

3. Kondisi Kepandudukan  ............................................................  31 

4. Kondisi  Pendidikan  Pendudukan ............................................  32 

5. Mata Pencarian Penduduk ........................................................  34 

6. Kehidupan Keagamaan .............................................................  35 

7. Adat Istiadat ..............................................................................  37 

8. Kondisi  Pemerintahan Desa .....................................................  38 

BAB V HASIL PENELITIAN DAN PEMBAHASAN 

1. Identitas Responden ..................................................................  40 

2. Pelaksanaan Program Koperasi Unit Desa Tri  

Manunggal  Dalam Meningkatkan Ekonomi Masyarakat ........  43 

3. Kualitas Pelayanan Pada  Koperasi Unit Desa Tri  

Manunggal Desa Mayang Pongkai  Kecamatan   

Kampar Kiri Tengah Kabupaten Kampar .................................  50 

4. Faktor  pendukung dan penghambat  dalam melaksanakan 

program  Koperasi Unit Desa Tri Manunggal  

Desa Mayang  Pongkai .............................................................  60 

 

BAB VI PENUTUP 

1. Kesimpulan ...............................................................................  64 

2. Saran .........................................................................................  65 

DAFTAR PUSTAKA 

LAMPIRAN-LAMPIRAN 


