
 ix 

DAFTAR ISI  

 

PERSETUJUAN ................................................................................................ i 

PENGESAHAN  ................................................................................................ ii 

PENGHARGAAN ............................................................................................. iii 

PERSEMBAHAN .............................................................................................. vi 

ABSTRAK ......................................................................................................... viii 

DAFTAR ISI  ..................................................................................................... ix 

DAFTAR TABEL ............................................................................................. xi 

DAFTAR GAMBAR ......................................................................................... xiv 

DAFTAR LAMPIRAN ..................................................................................... xv 

BAB I            PENDAHULUAN ....................................................................... 1 

A. Latar Belakang Masalah ........................................................ 1 

B. Defenisi Istilah ...................................................................... 13 

C. Rumusan Masalah ................................................................. 14 

D. Tujuan dan Manfaat penelitian .............................................. 14 

BAB II          KAJIAN TEORI ......................................................................... 16 

A. Kerangka teoretis ................................................................... 16 

B. Penelitian yang Relevan ........................................................ 25 

C. Kerangka berfikir  ................................................................. 28 

D. Indikator Keberhasilan .......................................................... 30 

E. Hipotesis Tindakan ................................................................ 32 

BAB III         METODE PENELITIAN .......................................................... 33 

A. Subjek dan Objek Penelitian ................................................. 33 

B. Variabel Penelitian ................................................................ 33 

C. Tempat dan Waktu Penelitian ............................................... 33 

D. Rancangan Penelitian ............................................................ 34 

E. Jenis dan Teknik Pengumpulan data ..................................... 38 

BAB IV         HASIL PENELITIAN DAN PEMBAHASAN ......................... 43 

A. Deskriptif Setting Penelitian .................................................. 43 

B. Hasil Penelitian...................................................................... 50 

C. Pembahasan  .......................................................................... 91 

D. Pengujian Hipotesis  .............................................................. 97 



 x 

 

BAB V           PENUTUP ................................................................................... 98 

A. Simpulan  ............................................................................... 98 

B. Saran ...................................................................................... 98 

DAFTAR PUSTAKA ........................................................................................ 100 

LAMPIRAN-LAMPIRAN ...............................................................................  

DAFTAR RIWAYAT HIDUP .........................................................................  

 

 

 


