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CHAPTER II 

LITERATURE REVIEW 

 

A. Theoretical Framework  

According to Syafi‟i (2015, p. 103), theoretical framework viewed 

as the relevant theories related to references cited from various printed 

documents to provide the researcher and the readers with the alternative 

answer of the problem theoretically. It means that theoretical framework 

explains how the researcher can develop her research project based on the 

theory through printed document. 

1. The Nature of Learning Style 

Learning style is the way a person prefers to learn. Sometimes, this 

person enjoys with her or his way in learning. She or he feels 

comfortable in absorbing the information with her or his own way. 

According to Hillard, 2001 in Zainal Abidin (2011, p. 4) learning 

styles are the characteristics ways in which an individual acquires, 

perceives, and processes information. Learning style is the way in 

which each learner begins to concentrate on, process, absorb, and 

retain new and difficult information (Dunn and Dunn, 1999 in Rita 

Hayati, 2011, p. 4).  

Furthermore, Kolb, 1984 and Honey and Mumford, 1992 in Nor 

(2011, p. 144) described learning style as an individual preferred or 

habitual ways of processing and transforming knowledge. On the other 
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hand, Keefe 1987 in Jafre (2011, p. 144) said that emphasize learning 

styles as cognitive, affective, and psychological traits that serve as 

relatively stable indicators of how learners perceive, interact with, and 

respond to the learning environment. Moreover, Dunn and Dunn 1992; 

1993; 1999 in H. Pashler et al (2009, p. 107) hold that each 

individual‟s concentration on, mental processes, internalization and 

retain of new and difficult information stem from his specific learning 

style. 

 

2. Characteristics of Learning Style 

Learning style is how the people characteristics in learning which 

are able to differentiate one learner to another. Learners who know 

their learning style will be easier in the process of learning because 

they are able to choose the appropriate way in their learning. There are 

three types of learning styles; visual, auditory, and kinesthetic. Most 

students learn best through a combination of the three types of learning 

styles, but everybody is different. Other students may enjoy learning 

with their dominant learning style. Here are the types of learning style 

according to Stepherd, 1999 and Farewell, 2000 in Zainal (2011, p. 4): 

a. Visual Learning Style  

In visual style, someone typically excels at using images, 

pictures, colors, diagram, overhead transparencies, handouts, and 

maps to structure information and communicate with others. They 
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can easily visualize object, plans and outcomes in their minds eye. 

They also good have spatial sense, which gives them a good sense 

of direction. They can easily find their way around using maps, and 

rarely get lost. The whiteboard is a best friend for them. They love 

drawing, scribbling, and doodling, especially with colors.  

The students need to see the teacher‟s body language and 

facial expression to fully understand the content of a lesson. They 

prefer sitting at the front of the classroom to avoid construction 

(e.g. people‟s head). They may think pictures and learn best from 

visual displays. During a lecture or classroom discussions, visual 

learners often prefer to take detailed notes to absorb the 

information.  

b. Auditory Learning Style 

If the students use auditory style, they like to work with 

sound and music. They have a good sense of pitch and rhythm, and 

typically can sing, play a musical instrument, or identify the sounds 

of different instruments. Certain music invokes strong emotion. 

They also notice the music playing in the background movies, TV 

shows and other media. They often find themselves humming or 

tapping a sing, a theme, or jingle pops into their head without 

prompting.  

Besides that, the auditory students will learn well in lecture 

setting, discussion, talking things through listening to what others 
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have to say. Auditory students interpret the underlying meaning of 

speech through listening to one voice, pitch, speed, and other 

nuances. Written information may have little meaning until it is 

heard. These students often benefit from reading text aloud using 

tape recorder.  

c. Kinesthetic Learning Style 

If the students prefer in physical, it is likely that they use 

their body and sense of touch to learn and understand the world 

around them. It is pretty likely that they like sport and exercise and 

other physical activities such as gardening or woodworking.  

They like to think out issues, ideas, and problems while the 

teachers are giving exercises. They would rather go for a run or 

walk if something is bothering in them, rather than sitting at home. 

These students are more sensitive to be physical world around 

them. They notice and appreciate textures, for example in the 

clothes or furniture. They also like “getting their hands dirty” or 

making models, or working out jigsaws.  

These learners typically use larger hand gestures and other 

body language to communicate. When they are learning a new 

skills or topic, they would prefer to jump in and play with physical 

parts as soon as possible rather than reading or looking at diagram 

about how it works. They learn best through a hand o approach and 

may find it is hard to sit for a long periods and may become 
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distracted by their need for activity and exploration. They went get 

up and move around.  

And also according to Ldpride, 2009 in Abbas (2012, p. 106) said 

that there are three main learning styles; visual, auditory, and 

kinaesthetic. The definitions of these learning styles are as follows: 

a. Visual 

Visual learners think in pictures and learn best in visual 

images. They depend on the instructor‟s or facilitator‟s non-verbal 

cues such as body language to help with understanding. 

Sometimes, visual learners favour sitting in the front of the 

classroom. They also take descriptive notes over the material being 

presented (Ldpride,n.d.). 

b. Auditory 

These individuals discover information through listening and 

interpreting information by the means of pitch, emphasis and speed. 

These individuals gain knowledge from reading out loud in the 

classroom and may not have a full understanding of information that 

is written (Ldpride,n.d.). 

c. Kinaesthetic learner 

Individuals that are kinaesthetic learn best with and active 

“hands-on” approach. These learners favour interaction with the 

physical world. Most of the time kinaesthetic learners have a 
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difficult time staying on target and can become unfocused 

effortlessly (Ldpride,n.d.). 

 

3. Listening Comprehension 

In line with Nunan (2001, p. 7) said that the term listening is used 

in language teaching, refers to a complex process that allows us to 

understand spoken language. Listening, the most widely used language 

skill, is often used in conjunction with the other skills of speaking, 

reading and writing. Listening is not only a skill area in language 

performance, but is also a critical means of acquiring a second 

language (L2). Listening is the channel in which we process language 

in real time - employing pacing, units of encoding and pausing that are 

unique to spoken language.  

Listening is one of the most important and fundamental of four 

skills in language learning. According to current data, adults spend 

almost half of their communication time to listening and students may 

receive not only in listening to take message what they heard but also 

the importance of listening in language learning in teaching. Thus, it is 

needed for language teachers to help their students become effective 

listener. Usually, Listeners must process message as they come, even if 

they are still processing what they just have heard, without 

backtracking or looking ahead. In addition, listeners must cope with 

the sender‟s choice of vocabulary, structure, and etc.  



17 

 

 

 

Pertaning to the previous statement, Mary Underwood (1989, p. 1) 

said that listening is the activity of paying attention to and trying to get 

meaning from something to hear. To listen carefully to spoken 

language, we need to be able to work out what speakers mean when 

they use particular words in particular ways on particular occasions 

and not simply to understand the words themselves.  

According to Vandergrift, 1999 in Wei (2012, p. 2) mentioned that 

listening comprehension is a complex process in which listeners play 

an active role in discriminating between sounds, understanding 

vocabulary and grammatical structures, interpreting intonation and 

stress, and finally, making use of all the skills mentioned above, 

interpreting the utterance within the socio-cultural context. In 

summary, listening is a complex activity, and we can help students 

comprehend what they hear by activating their prior knowledge. 

Dealing with the ideas above, Brown (2000, p. 249) said that in 

classroom, students always do listening than speaking, listening 

competence is universally larger speaking competence and in recent 

years the language teaching profession has placed a concerned 

emphasis in listening comprehension. Given the importance of 

listening in language learning and teaching it is urgent for English 

language teachers to help their students become good and effective 

listeners.  
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From this meaning, we can conclude that listening is a conscious 

activity. It involves a deep understanding of meanings that are sent to 

us in the form of sounds, words and sentences and these have to be a 

processed by the brain.  

Listening comprehension is a very important skill for number of 

reasons. First, being able to recall and understand information is an 

important pre reading skill. In order to be a strong realer late on, a 

child must be able to recall information when it is presented orally. 

Second, children who have strong listening comprehension skills also 

tend to be good listeners overall. As adult teachers often spend too 

much of our time talking and not enough to listening. 

According to William H. Bergquist and Steven R. Philips (1977, p.  

207) in his article entitles about Characteristics of Effective Listening 

there are some characteristics of effective learning: 

i. Listeners maintain positive posture; avoid distracting 

mannerisms; keep attention focused on speaker; maintains 

eye contact; nods and smile when appropriate 

ii. Listeners keep focus of her comments on the speaker: “when 

that happened what did you do?” 

iii. Listeners accept the ideas and feelings: “that‟s an interesting 

idea; can you say more about it? 

iv. Listeners empathize: “so when that happened, you felt 

angry.” 
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v. Listener probes in a helpful way (but does not across 

examine): could you tell me more about that? why did you 

feel that way? Listener follows up: “a few minutes ago you 

said that …” 

vi. Listeners paraphrase to guarantee that she has understood 

correctly and to assure speaker that this is so  

vii. Listeners summarize the progress of the conversation from 

time to time 

viii. Listeners broaden the range of ideas by suggesting (or asking 

the speaker for) a number of alternatives.  

And also pertaining to (Celce-Murcia, 2001, p. 88) said that: 

i. Students find out main point from speaker 

ii. Students predict meaning of the speaker  

iii. Students identify the drawing inference 

iv. Students get summarizing of the speaker  

 

4. Recount Text  

Recount is a report of event or activity in the past (English K-6 

Modules: 29). Recount as a one of the factual texts can be about 

familiar and everyday things or events. It is to inform or to entertain 

the readers. A recount text consists of following structure: orientation, 

record of events, and reorientation 
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a. Orientation 

This stage usually presents the background information that 

is needed to understand the text. It is the starting point or the 

introduction in which the writer introduces the participants 

involved in the event, when and where it happened. 

b. Record of events 

This stage is actually the main point of a recount. Everything 

happened in the event is presented one after another in a 

chronological sequence. 

c. Reorientation 

Reorientation that rounds off the sequence of events. 

 

According to Modul English 6 K, Generic features of recount are: 

1. The use of nouns and pronouns to identify people, animals or 

things involved; 

2. The use of action verb refers to events; 

3. The use of past tense locates events in relation to writer‟s time; 

4. The use of conjunction and time connectives to sequence the 

events; 

5. The use of adverb and adverbial phrase to indicate place and time; 

6. The use of adjectives to describe nouns. 
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A. The purpose of Recount Text 

A recount tells what happened. The purpose of a recount is to 

document a series of events and evaluate their significance in some 

way. The purpose of the literacy or story recount is to tell a sequence 

of events so that it entertains. The story recount has expression of 

attitude and feeling, usually made by the narrator about the events. 

B. The Example of Recount Text 

Orientation 

On Saturday I went to a party. It was Jane‟s birthday. 

Events  

She invited some kids from the neighborhood. One of them was 

Robert, no one liked robet, but we tried to be nice. Robert tried to 

behave too. He danced with Jane and looked happy.  

Re-orientation 

Every one enjoyed the party. It was a nice one 

       Taken from kurikulum 2004 p.32 

5. Teaching Listening 

Teaching listening skill is one of the most difficult tasks for an 

English teacher, because successful listening skills are acquired over 

time with lots of practice. In this case, commonly students try to 

translate word for word in their mind for each sentence, and it makes 

them fail to follow speed of cassettes. Actually, it will make them 
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frustrating when they try to translate word in their mind for each 

sentence.  

According to Blare in Rani Wahyuni (2010, p. 13) in Blare‟s 

article entitled about The Challenge of Teaching Listening Skills that 

students need to apply the same approach to listening skills. Encourage 

them to get a film, or listen to an English radio station, but not to 

which an entire for two hours, students shout listen for short period, 

five to ten minutes this should happen four or five times a week, even 

though they do not understand anything. Ten to five minutes is minor 

investment, however for this strategy to work, students must not expect 

improved understanding too quickly, since the brain is capable of 

amazing things if it is given time, students must have the patience to 

wait for result. If the student continues this exercise, over two or three 

months, their listening comprehension skills will greatly improve.  

 

6. The Technique of Teaching Listening 

The techniques for teaching listening will vary considerably across 

the proficiency continuum. The importance of listening comprehension 

in language learning should by now be quite apparent. As we move on 

to look at speaking skills always remember the ever-presents 

relationship among all four skills and the necessity in authentic, 

interactive classes to integrate these skills even as you focus on the 
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specifics of one skill area. Brown, 2000, p. 260) states that there are 

some possible techniques for teaching listening comprehension: 

i. For Intermediate Level Listeners 

Bottom–Up Exercises 

1) Goal: Recognizing Fast Speech Forms 

Listen to a series of sentences that contain 

unstressed function words. Circle your choice 

among three words on the answer sheet. For 

example: “up”, “a”, “of”. 

2) Goal: Finding the Stressed Syllable 

Listen to words of two or three syllables. Mark 

them for word stress and predict the pronunciation 

of the understand syllable  

3) Goal: Recognizing Words with Reduced Syllable 

Read a list of polysyllabic words and predict 

which syllabic vowel will be dropped. Listen to 

the words read in past speech and confirm your 

prediction.  

Top-Down Exercises 

4) Goal: Analyze Discourse Structure to Suggest 

Effective Listening Strategies. 

Listen to six radio commercials with attention to 

the use of music, repetition of key words, and 
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number of speakers. Talk about the effect these 

techniques have on the listeners.  

5) Goal: Listen to identify the speaker or the topic 

Listen to a series of radio commercials. Open your 

answer sheet, choose among four types of 

sponsors or products and identify the picture that 

goes with the commercials.  

6) Goal: Listen to Evaluate Themes and Motives  

Listen to a series of radio commercials. On your 

answer sheet are four possible motivates that the 

companies use to appeal to their customers. 

7) Goal: Finding the main ideas and Supporting 

Details  

Find and write the name of the program and the 

channel. Decide which speaker watched in 

program.  

8) Goal: Making Inferences 

After each sentence, suggest a possible context for 

the sentence (place, situation, time, participants).  
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7. The Effective Teachers of Listening  

And also pertaining to Mary (1989, p. 21) said that there are some 

teacher‟s objective that includes: 

a. Exposing students to a range of listening experiences 

This can be done by using a lot of different listening texts 

(stories, conversations, descriptive talks, etc.) which incorporate 

a variety of language (formal or informal, spoken by native 

speakers or foreign speakers, delivered slowly or quickly). 

b. Making listening purposeful for the students 

This can be best achieved by providing tasks which are as 

realistic as possible, so that the students can relate what they are 

doing in the lesson to things that happen in real life, outside 

classroom 

c. Helping students understands what listening entails and how 

they might approach it  

Often, this means changing the attitudes of students, 

particularly if in the past their attempts to learn to listen have 

been unsuccessful. It is worth spending little time explaining the 

processes of listening to your students and talking to them about 

how they listen in their native language.  

d. Building up the student‟s confidence in their own listening 

ability. 
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Success breeds success, and students who feel they are 

succeeding will be encouraged to go on trying. The teacher‟s 

role in this is to provide experiences and activities in which 

students can be successful. It is important to remove the idea of 

testing from listening activities and to take advantages of the 

almost universal interest in problem solving as a basis for most 

of your listening work.  

 

8. Learning Listening 

Sherman, Thomas M., and Wildman, Terry M (1982, p. 2) said that 

there are ten ways to improve listening: 

i. Find area of interest - maintain eye contact even if the subject 

appears boring. There will be some information that will be 

useful. 

ii. Judge the content, not delivery. Find out what the speaker 

knows, not how he presents it. 

iii. Withhold evaluation until comprehension is complete – don‟t 

become preoccupied with rebuttal before idea is completely 

presented. Don‟t listen defensively. 

iv. Listen for ideas - main ideas, central facts, organizational 

patterns. 

v. Be flexible in notetaking. 

vi. Work at listening - spend energy to give conscious attention. 
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vii. Resist distractions - a matter of concentration. 

viii. Exercise your mind - develop an appetite for hearing a variety of 

presentations difficult enough to challenge your mental 

capacities. 

ix. Keep your mind open - be careful of emotional impact of certain 

words - don‟t listen defensively composing a rebuttal. 

x. Capitalize on thought speed. 

Speech speed - 100-200 words per minute 

Thought speed - 400-500 or more words per minute. 

Take advantage of differential - do not allow distractions during 

this time. 

 

9. The Problems of Listening  

According to Mary Underwood (1989, p. 16) there are some 

potential problems faced by the students when they are learning to 

listen to English: 

a. Lack of control over the speed which speakers speak.  

b. Not being able to get things repeated 

c. The listeners limited vocabulary 

d. Failure to recognize the „signals‟  

e. Problems of interpretation 

f. Inability to concentrate 

g. Established learning habits  
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10. The Technique of Learning Listening  

In this research, listening includes all four of types above as test 

takes that actively participate in discussions, debates, conversations, 

role plays, pair and group work. Successful listening can also be 

looked at in terms of the strategies the listener uses when listening. A 

focus on how to listen raises the issues of listening strategies. 

Strategies can be thought as the ways in which a leaner approaches and 

manages a task, and listeners can be taught the effective ways of 

approaching and manage their listening.  

According to Buck (2001), identified two kinds of strategies in 

listening: 

a. Mental activities 

Mental activities are related to comprehending and storing 

input in working memory for later retrieval (comprehension 

processes, storing, and memory processes, using and retrieval; 

processes.  

b. Metacognitive Strategies 

Those conscious or unconscious mental activities that 

perform an executive function in the management of cognitive 

strategies (assessing the situation, monitoring, self- evaluating, 

and self-testing)  
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11. The Relationship between Students‟ Learning Style and Listening 

Comprehension in Recount Story  

Learning styles is a way to enhance the quality of learning, 

especially for the students themselves. Some of the students can adapt 

learning processes, activities and techniques, if they are able to 

understand their own personal characteristics and their consequences 

of possible different experiences. In order to help students to learn 

better, instructors should provide an easy way for them to make 

discoveries about themselves. In line with the idea, Keefe 1979 as 

cited in Brown (2007, p. 120) said that a learning style can be 

described as the composite of cognitive, affective, and psychological 

characteristics that serve as an indicator of how an individual interacts 

with and respond to the learning environment. 

In other words, according to James & Gardner  in Alper (2004, p. 

271) learning styles can be described as the means of perceiving, 

processing, storing, and recalling attempts in the learning process. It 

means that learning style has big effect to the students in their learning 

process. If one of the students has bad learning style, it means that 

their learning process can be affected.  

Talking about listening Scarcella and Oxford, 1992, and Oxford, 

1993 in Shirani (2011, p. 26) said that listening is an essential skill 

which develops faster than speaking and often affects the development 

of reading and writing abilities in learning a new language this is 



30 

 

 

 

because one receives input through listening to instructions or 

explanations prior to responding orally or in writing.  

According to Richards (2005, pp. 85-92) listening has become an 

important acknowledgement of second language proficiency in 

comparison with speaking, reading, and writing. It means that listening 

comprehension is more than just hearing what is said; rather, it is a 

child‟s ability to understand the meaning of the words they hear. When 

the children hear a story, for instance, good listening comprehension 

enables them to understand it and remember it and also discuss it and 

retell it in their own skills.  

Dunn, 1983, in Ali, (2011, p. 143) found that dramatic 

improvement in students‟ achievement in cases where learning styles 

have been taken into account show that the way things are taught had a 

greater impact than the content covered in a course of study. It is 

believed that when the teachers are able to analyse the differences and 

needs of their students, the educational process is likely to become 

optimised for both students and teachers. There have been many 

attempts made to enhance students‟ academic achievements. It has 

always been the main concern of many dedicated teachers and parents 

that their students and children can be as much successful as possible. 

In relation to this, many teachers convinced that students need the 

positive attitude to succeed academically. Often, one‟s learning style is 

identified to determine strengths for academic achievement.  
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Pertaining to statement above, Dunn, Beaudry and Klavas, 1989 in 

Nor. (2011, p. 144) said that through voluminous studies, it has been 

indicated that both low and average achievers earn higher scores on 

standardized achievement and attitude tests when they taught within 

the ealm of their learning styles. From the brief explanation above, it is 

obvious that learning styles can affect the students‟ achievement 

especially in listening comprehension.  

 

B. Relevant Research   

Actually, there are a lot of previous researchers regarding these 

topics. One of them a research was conducted by Ann B. Smoak. The 

design of his research was an experimental research. The title of the 

research was the effects of incorporating learning styles and multiple 

intelligences in a language arts classroom for returning dropouts. The 

research was conducted in 2007 at pre- GED classroom. The problems of 

his research were: 

1. The students who remained in a traditional school setting displayed 

a greater sense of intrinsic control, feeling as if they were in charge 

of their learning.  

2. The students had already been unsuccessful in a traditional school 

setting; the researchers concluded that a faulty locus of control may 

have been a contributing factor. 
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In his/her research, he found out that there was a significant effect 

between of incorporating learning styles and multiple intelligences in a 

language art classroom for returning dropouts. 

The second one is a research conducted by A. Majid Hayati and 

Mohsen Ostadian entitled the Relationship between self-esteem and 

listening comprehension of EFL students in University of Abadan, Iran. 

They tried using a model test of TOEFL and questionnaire. The result 

showed that the students‟ listening comprehension was significantly 

affected by their self-esteem and had a positive relationship with students 

English language learning.  

Morever, a research was conducted by Rani Wahyuni entitled the 

Relationship between Students‟ Self-esteem and Listening Comprehension 

at State Islamic Senior High School 1 Pekanbaru. The design of her 

research was a correlational research. The research was conducted in 2015 

at State Islamic Senior High School 1 Pekanbaru. She found that there was 

a significant positive correlation between students‟ self-esteem and their 

listening comprehension. The value of correlation coefficient 0.755 was 

bigger than 0.374 at 5% level of significant and 0.479 at 1% level of 

significance. 
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C. Operational Concept  

In order to clarify the theories used in this research, the researcher 

would like to explain briefly about variable of this research. This research 

is a correlation research in which focuses on the relationship between 

students‟ learning style and listening comprehension of the eleventh grade 

first semester students at MTs. Ummatan Wasathan Islamic Boarding 

School of Technology Riau. Therefore, in analyzing the problem in this 

research, there are two variables used.  

a. Learning Style (Variable X) 

The indicators of variable X are: 

1. The students have a visual strength 

2. The students have an auditory strength 

3. The students have a kinesthetic strength 

b. Listening Comprehension (Variable Y) 

The indicators of variable Y are: 

1. Students are able to find out main point from speaker 

2. Students are able to predict meaning of the speaker  

3. Students are able to identify the drawing inference 

4. Students are able to get summarizing of the speaker 

 

 

 

 



34 

 

 

 

D. Assumption and Hypothesis 

1. Assumption: the better a person‟s leaning style, the better the listening 

comprehension of the person. 

2. Hypothesis:  

a. Ho: there is no significant correlation between students learning 

style and listening comprehension.  

b. Ha: there is a positive significant correlation between students 

learning style and listening comprehension.  

 

 

 

 

 

 

 

 

 

 

 

 


