
i  DAFTAR ISI 

Hal  

HALAMAN JUDUL 

NOTA DINAS 

PERSETUJUAN PEMBIMBING DAN  KETUA PRODI 

SURAT PERNYATAAN 

KATA PENGANTAR ............................................................................................ I 

DAFTAR ISI   ........................................................................................................ ii 

DAFTAR TABEL  .............................................................................................. vii 

DAFTAR GAMBAR  ......................................................................................... viii 

PEDOMAN TRANSLITRASI  ............................................................................ ix 

ABSTRAK  ............................................................................................................ xi  
BAB I PENDAHULUAN   ..................................................................................... 1 

A. Latar Belakang ............................................................................................. 1 

B. Penegasan Istilah ........................................................................................ 10 

C. Permasalahan ............................................................................................. 11 

1. Identifikasi Masalah ............................................................................. 11 

2. Batasan Masalah .................................................................................. 12 

3. RumusanMasalah ................................................................................. 12 

D. Tujuan dan Manfaat Penelitian .................................................................. 12 

1. Tujuan Penelitian ................................................................................... 12 

2. Manfaat Penelitian ................................................................................. 13    



ii  BAB II LANDASAN TEORETIS ....................................................................... 13 

A. Kerangka Teori ........................................................................................ 13 

1. Konsep Dasar Manajemen Bimbingan dan Konseling ........................ 13 

a. Pengertian Manajemen ................................................................... 13 

b. Pengertian Manajemen Pelayanan Bimbingan Konseling ............. 19 

c. Tujuan Manajemen Pelayanan BimbinganKonseling .................... 20 

d. Prinsip-prinsip Manajemen Pelayanan BimbinganKonseling ....... 22 

e. Fungsi Manajemen Pelayanan Bimbingan Konseling ................... 23 

f. Ruang Lingkup Manajemen Pelayanan Bimbingan Konseling ..... 31 

2. Konsep Pengemabangan Potensi Diri .................................................. 40 

a. Pengertian Potensi Diri .................................................................. 40 

b. Ruang Lingkup Potensi Diri .......................................................... 44 

c. Pengembangan Potensi Diri ........................................................... 49 

3. Layanan Bimbingan Konseling Pengembangan Potensi Diri .............. 52 

B. Tinjauan Penelitian yang Relevan .......................................................... 56 

C. Konsep Operasional ................................................................................. 59  
BAB III METODE PENELITIAN  .................................................................... 67 

A. Jenis Penelitian ........................................................................................... 68 

B. Waktu dan Tempat Penelitian .................................................................... 68 

C. Informan Penelitian .................................................................................... 68 

D. Teknik Pengumpulan Data  ........................................................................ 68 

E. Analisis Data .............................................................................................. 70    



iii  BAB IV HASIL PENELITIAN ........................................................................... 73 

A. Temuan Umum Penelitian ......................................................................... 73 

B. Temuan Khusus Penelitian......................................................................... 93 

C. Pembahasan .............................................................................................. 139 

BAB V PENUTUP .............................................................................................. 147 

A. Kesimpulan .............................................................................................. 147 

B. Implikasi .................................................................................................. 148 

C. Saran ................................................................................................................. 149 
DAFTAR KEPUSTAKAAN 

LAMPIRAN-LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


