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ABSTRAK 
 

Penelitian ini mengkaji pengaruh sebaran makanan bersertifikasi halal dalam kontek strategi rantai 

pasok Supply Chain Management (SCM) terhadap kepuasan pelanggan. Penelitian ini mengambil studi 

kasus di Kecamatan Tampan Pekanbaru. Hasil interview pendahuluan pada masyarakat yang 

mengkonsumsi makanan bersertifikasi halal sebanyak 30 responden menyatakan bahwa 53% 

responden tidak puas dengan makanan bersertifikasi halal. Tujuan dalam penelitian ini menganalisis 

kepuasan pelanggan terhadap rantai pasok makanan bersertifikasi halal. Sampel dipilih dengan 

menggunakan metode probability sampling pada masyarakat muslim Kecamatan Tampan Pekanbaru. 

Jumlah sampel melihat pada tabel Isaac dan Micahel dengan tingkat keyakinan 90%, sehingga jumlah 

sampel dengan populasi 92.546 sebanyak 270 responden. Model SCOR diadopsi pada penelitian ini 

sebagai kerangka membuat instrumen penelitian yang dibagi dalam kategori plan, source, make, 

deliver dan return. Lebih lanjut regresi linear berganda digunakan untuk menguji hipotesis pada 

penelitian ini. Penelitian menunjukkan bahwa kategori level 1 pada Model SCOR menjelaskan variabel 

source tidak memberikan pengaruh sedangkan make, deliver dan return berpengaruh terhadap 

kepuasan pelanggan. Secara keseluruhan strategi rantai pasok  berpengaruh terhadap kepuasan 

pelanggan. Penelitian ini memberikan implikasi bahwa pelanggan tidak mempertimbangkan proses 

pada pemasok dalam menyediakan makanan bersertifikasi halal.  
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ABSTRACT 

 

 

This research examined the effect of halal certified food distribution in supply chain strategy context of 

Supply Chain Management (SCM) on customer satisfaction. This research took case study in the Sub 

district of Tampan Pekanbaru. Preliminary outcome interviews in the community who consumed halal 

certified food as many as 30 respondents stated that 53% of respondents were not satisfied with halal 

certified food. The objective of the research was to analyze the satisfaction of customers on halal 

certified of food supply chain. The sample was chosen by using probability sampling method at Muslim 

society of Sub-district Tampan Pekanbaru. The number of samples looked at tables Isaac and Micahel 

with 90% confidence level, so the number of samples with 92,546 population as many as 270 

respondents. The SCOR model was adopted in this study as a framework for making research 

instruments divided into categories of plan, source, make, deliver and return. Further multiple linear 

regression was used to test the hypothesis in this study. Research indicated that the level 1 category in 

the SCOR Model explained the source variable did not give effect while make, deliver and return 

affected on customer satisfaction. Overall, supply chain strategy influenced customer satisfaction. This 

study implied that customers did not consider the process to suppliers in providing halal certified 

foods. 
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