
 v 

DAFTAR ISI 

 

ABSTRAK  ................................................................................................  i 

KATA PENGANTAR  ..............................................................................  ii 

DAFTAR ISI ..............................................................................................   v 

DAFTAR TABEL  ....................................................................................  vii 

 

BAB I PENDAHULUAN  .........................................................................  1 

A. Latar Belakang Masalah  ...........................................................  1 

B. Batasan Masalah  .......................................................................  6 

C. Rumusan Masalah  ....................................................................  6 

D. Tujuan dan Manfaat Penelitian  ................................................  6 

E. Metode Penelitian  .....................................................................  7 

F. Sistematika Penulisan  ...............................................................  11 

 

BAB II GAMBARAN UMUM LOKASI PENELITIAN  ......................  14 

A. Sejarah singkat  Dinas Lingkungan Hidup Kehutanan Provinsi 

Riau  ..........................................................................................  14 

B. Visi Misi Dinas Lingkungan Hidup Kehutanan Provinsi Riau .  16 

C. Keterangan Struktur Organisasi Dinas Lingkungan Hidup 

Kehutanan Provinsi Riau  ..........................................................  18 

 

BAB III PENILAIAN KINERJA KARYAWAN  ..................................  19 

A. Pengertian Efektifitas ................................................................  19 

B. Pengertian Kinerja Karyawan   .................................................  20 

C. Faktor-faktor yang mempengaruhi Kinerja  ..............................  22 

D. Penilaian Kinerja  ......................................................................  24 

E. Tujuan Penilaian Kinerja ..........................................................  27 

F. Indikator Penilaian Kinerja  ......................................................  31 

G. Umpan Balik dari Penilaian Kinerja Karyawan  .......................  33 

H. Penilaian Kinerja dalam Pandangan Islam  ...............................  39 

 



 vi 

BAB IV PEMBAHASAN  .........................................................................  44 

A. Penilaian Kinerja pegawai pada Dinas Lingkungan Hidup dan 

Kehutanan Provinsi Riau  ..........................................................  44 

B. Efektifitas penilaian kinerja pegawai terhadap keputusan 

promosi, demosi dan mutasi   ....................................................  55 

C. Tinjauan Ekonomi Syariah penilaian kinerja pegawai Dinas 

Lingkungan Hidup Kehutanan Provinsi Riau  ..........................  62 

 

BAB V PENUTUP  ....................................................................................  66 

A. Kesimpulan  ..............................................................................  66 

B. Saran  .........................................................................................  66 

 

DAFTAR PUSTAKA 

LAMPIRAN 


