
vii 

 

DAFTAR ISI 

 

ABSTRAK  ................................................................................................  i 

KATA PENGANTAR ...............................................................................  ii 

DAFTAR ISI ..............................................................................................  vii 

DAFTAR TABEL .....................................................................................  ix 

DAFTAR BAGAN.....................................................................................  x 

BAB I    PENDAHULUAN 

A. Latar Belakang Masalah .....................................................  1 

B. Batasan Masalah  ................................................................  10 

C. Rumusan Masalah  .............................................................  10 

D. Tujuan dan Manfaat Penelitian  .........................................  10 

1. Tujuan Penelitian ..........................................................  10 

2. Manfaat Penelitian ........................................................  10 

E. Metode Penelitian  ..............................................................  11 

1. Lokasi Penelitian ..........................................................  11 

2. Subjek dan Objek Penelitian ........................................  11 

3. Populasi dan Sampel ....................................................  12 

4. Jenis dan Sumber Data .................................................  13 

5. Metode Pengumpulan Data ..........................................  13 

6. Teknik Analisa Data .....................................................  15 

F. Defenisi Operasional Dan Indikator Variabel ....................  18 

G. Kerangka Pemikiran ...........................................................  19 

H. Hipotesis .............................................................................  20 

I. Sistematika penulisan  ........................................................  20 

 

BAB II    GAMBARAN UMUM KOPMA UIN SUSKA RIAU 

A. Sejarah KOPMA UIN Suska Riau .....................................  22 

B. Bentuk ................................................................................  25 

C.  Logo ..................................................................................  26 

D. Azas KOPMA UIN Suska Riau .........................................  26 



viii 

 

E. Prinsip-Prinsip KOPMA UIN Susk Riau ...........................  26 

F. Visi KOPMA UIN Suska Riau ..........................................  27 

G. Misi KOPMA UIN Suska Riau ..........................................  27 

H. Struktur Organisasi 2016-2017 ..........................................  28 

I. Usaha KOPMA UIN Suska Riau 2016-2017 .....................  29 

 

BAB  III TINJAUAN PUSTAKA 

A. Kinerja ................................................................................  30 

1. Pengertian Kinerja ........................................................  30 

2. Faktor-faktor Yang Mempengaruhi Kinerja ................  31 

3. Tujuan Penilaian Kinerja ..............................................  32  

4. Manfaat Atau Kegunaan Penilaian Prestasi Kerja .......  32 

5. Faktor Pengukuran Kinerja ..........................................  33 

6. Indikator Kinerja ..........................................................  34 

7. Kinerja Dalam Tinjauan Ekonomi Syariah ..................  35 

B. Kepuasan ............................................................................  48 

1. Pengertian Kepuasan ....................................................  48 

2. Faktor-faktor Yang Menentukan Tingkat Kepuasan ....  49 

3. Metode Pengukuran Kepuasan .....................................  50 

4. Indikator Kepuasan ......................................................  52 

5. Kepuasan Dalam Tinjaan Ekonomi Syariah ................  53 

C. Hubungan Kinerja Dengan Kepuasan ................................  62 

D. Koperasi  ............................................................................  64 

1. Pengertian Koperasi .....................................................  64 

2. Landasan Koperasi .......................................................  64 

3. Azas Koperasi ..............................................................  65 

4. Tujuan, Fungsi, Peran dan Prinsip Koperasi ................  65 

5. Jenis Koperasi ..............................................................  67 

 

  



ix 

 

BAB IV   HASIL PENELITIAN 

A. Identitas Responden ...........................................................  68 

1. Jenis Kelamin ...............................................................  68 

2. Umur .............................................................................  69 

3. Berdasarkan Fakultas ...................................................  69 

4. Waktu Menjadi Anggota ..............................................  70 

B. Statistik Deskriptif Responden ...........................................  71 

C. Uji Instrumen Penelitian ....................................................  75 

1. Uji Validitas .................................................................  75 

2. Uji Reabilitas ................................................................  77 

D. Uji Asusmsi Klasik  ...........................................................  78 

1. Uji Normalitas ..............................................................  78 

2. Uji Multikolineritas ......................................................  78 

3. Uji Heteroskedaritas .....................................................  79 

E. Uji Hipotesis  ......................................................................  80 

1. Kofisien Regresi ...........................................................  80 

2. Uji t ...............................................................................  81 

3. Uji Kofisien Korelasi ...................................................  83 

4. Uji Kofisien Determinasi .............................................  83 

F. Tinjauan Ekonomi Syariah  Terhadap Kinerja Pengurus 

dan Kepuasan Anggota Koperasi Mahasiswa UIN Suska 

Riau  ...................................................................................  84 

 

BAB V   PENUTUP 

A. Kesimpulan  .......................................................................  89 

B. Saran  ..................................................................................  90 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 


