
8 

 

CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

A. Theoretical Framework 

1. The Nature of Attitudes 

a. Attitudes 

Attitudes have been defined from different experts. Krech, 

Allport and Campbell in Mar'at (1982, p.9) defines attitude is a lasting 

system of the assessment is positive or negative, emotional feelings, 

the tendency to give respect to an object, the mental readiness 

organized through experience, is used to determine a person's response 

to all objects and situations. 

Natawijaya (1986, p.40) stated that attitude: 

Mental attitude is the willingness of individuals that 

influence, even determine the color the individual 

concerned activities in response to the object or situation 

that gives meaning to him. This willingness may be 

expressed in the activities (actions or words) or a latent 

force that is sometimes channeled. 

 

Similarly, Ahmadi ( 2009, p.150) explain that attitude is a 

concept that helps in understanding human behavior. Attitude has three 

components, they are affective, behavior and cognitive. Affective is 

about the inner feelings and emotions of foreign language learners to 

like or dislike the objects or surrounding situations. Behavior is about 

the way students behave and react in particular situations especially 

when learning English. Cognitive is about the beliefs of the language 
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learners about the knowledge that they receive and their understanding 

in the process of language learning. 

So, based on the experts’ explanation above, the researcher 

concludes that attitude is the tendency to act with respect to a 

particular object. It involves the components such as affective, 

behavior, and cognitive. The researcher takes all as indicators of this 

research. 

b. Students’ Attitudes toward Learning English 

Attitude is considered as an essential factor influencing 

language learning. Attitudes are important to us because they cannot 

be neatly separated from learning. It means that learning and attitudes 

have relation so that they can influence students’ learning process 

(Carnduff and Reid, 2003, p.33). 

Similarly, Fakeye (2010, p.206) stated that the matter of 

learners’ attitude is acknowledged as one of the most important factors 

that impact on learning language. In this case attitude is seen as one of 

the personalities that affects the learning process.  

So, the researcher concludes that attitudes are closely related to 

learning because attitudes are internal factors that can affect learning 

English in the classroom. 

c. Types of Students’ Attitudes 

There are two types of attitudes that can affect students’ study. 

They are positive attitudes and negative attitudes. First, positive 
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attitudes. Kara (2009, p.102) mentioned that positive attitudes guide 

students to positive behaviors toward their course of study by actively 

joining the course, and motivate them to learn deeper. These kinds of 

students are excited to solve their problems, to get new information, to 

use their own skills in daily life, and to keep in course emotionally (as 

cited in Abidin, et al., 2012). Second, negtive attitudes. Tchekpassi 

(2013, p.13) said that negative attitude can be said as poor attitudes or 

unfavorable attitudes. It gives negative impacts to the persons’ 

behavior toward some objects. These attitudes may lead to resistance, 

conflict or discrimination towards their object. 

The researcher concludes that there are two types of attitudes. 

They are positive attitudes and negative attitudes. These two types can 

affect students English language learning. Positive attitudes guide 

students to have positive behavior and have good achievement in 

learning English. In contrast, negative attitudes guide students to have 

negative behavior and have bad achievement in learning English. 

d. Assessments of Students’ Attitudes 

Attitudes’ concept can be viewed from some dimensions. Each 

dimensions have different features to bring out language attitude 

results. Brown (1994, p.173) stated that there are three components of 

language attitude. They are affective, behavioral/conative, and 

cognitive. Affective means pearson’s feelings or emotions about the 

attitude object. Behavioral/conative means the way attitude that we 
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have could influence how we act or behave. Cognitive means 

expressions of believes and ideas about the object of the attitudes. 

When these three components in line, then its unpredictable behavior 

suggest an attitude. But if not consistent, then in terms of behavior 

cannot be used to determine the attitude. 

Similarly, Ahmadi (2009, p.152) state that Attitude is a concept 

that helps in understanding human behavior. Travers, Gagne, and 

Cronbach agree that attitude involves three components that interact 

with the object. These assesment include: Cognitive component, 

associated with knowledge, beliefs or thoughts that are based on 

information associated with the object. For example, “I believe 

learning English will help me to trip around the world” (Pickens. 2005, 

p. 44). 

Affective component, refers to the emotional dimension of 

attitudes, emotions are associated with the object. Here the object 

perceived as pleasant or unpleasant. For example, if someone says that 

they are happy the money, these describe their feelings toward money. 

This is emphasized by Feng and Chen (2009) that learning process is 

an emotional process which influences students’ perspectives and 

attitudes toward the learning process. The example of affective 

component is “I like learning English” (Pickens. 2005, p.44). 

Behavior component, involves one of predisposition to act 

towards the object. For example, because the money is worth 
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something, people liked it, and they are trying to get a big salary. In 

this component, Kara (2009) agreed that positive behavior will lead 

positive attitude. The example of behavioral component is “I like to 

learn English and will join English class” (Pickens. 2005, p.44). 

In this research, the researcher take all as indicators of students’ 

attitdues. They are affective, behavior, and cognitive. The indicators of 

students’ attitudes components as follow: 

Table II.1 

Indicators of Students’ Attitudes 

Variable Indicators 

Students’ attitudess 1. Affective 

2. Behavior 

3. Cognitive 

 

2. Factors that Influence Students’ Attitudes toward Learning English 

There are some factors that can influence stduents’ attitudes toward 

learning English. Bartram (2010, p.65) stated that a teacher can influence 

learners‟ attitudes. Learners view a teacher as an agent or a person who 

has roles in forming their attitudes. How the teacher teaches also affect a 

learner-teacher relationship. It means, different teaching practices and 

styles from teacher will be perceived differently by the students, then, this 

condition can affect to their relationship. When teachers’ teaching 

practices and styles are agreed by students, it can make good relationship 

between both of them and also conversely. In some cases, students will 

leave a class because they do not like their teacher’s teaching methods 
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(teachers’ teaching practices and styles in the classroom), way of 

interaction to the students, or even personalities. 

Besides that, parents can also influence students’ attitudes toward 

learning English. According to Sultana and Rosli (2016, p.103) said that 

parental involvement has positive impacts on students’ accomplishment 

and abilities in learning English. The parents also influence students’ 

attendance, behaviors and low rate of drop out. Parents also will feel 

anxious when their children do not perform well in the English subject, 

also, a significant parental involvement and encouragement found that the 

parents have higher expectation in the English subject than other subjects. 

Clearly, here, parents give their influence to students on their learning 

English language in term of involvement and encouragement to students 

learning process. 

From the explanation above it can be concluded that there are 

many factors influence student’s attitude toward learning English. The 

different students’ attitudes of eighth grade can be influenced from 

different factors such as teacher’s role and parents’ role. So that, one 

student can be influenced by some factors that are not same as the other 

students. 

 

B. Relevant Research 

There are some related studies that have been conducted by many 

researchers about students’ attitudes toward learning Eglish. For instance, Siti 

Maesaroh (2014), “Students’ Attitudes towards English Learning (A Case 
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Study of the Eleventh Grade Students at MA “Nahdlatul Muslimin”, Undaan 

Kidul, Kudus in the Academic Year 2013/2014)”. It was conducted in 2014 at 

MA “Nahdlatul Muslimin” Undaan Kidul. This research shows: (i) the 

students have positive attitude towards English learning in terms of their 

cognitive, emotional, and behavioral aspects with the mean score of general 

attitude is 2.88, the mean score of cognitive aspect is 2.87, the one of 

emotional aspect is 2.93, and the one of behavioral aspect of attitude is 2.84, 

(ii) regarding their gender, both male and female students have positive 

attitude towards English learning with the mean score of male students is 2.91 

while the one of female students is 2.85, (iii) regarding their field of study 

both social and sciences students have positive attitude towards English 

learning with the mean score of social students is 2.82 while the one of 

sciences students is 2.97. 

Ranti Wulandari (2016), “Students’ Attitude Towards Learning 

English (A Study at Seventh Grade of Junior High School 1 Tilatang 

Kamang)”. It was conducted in 2016 at Junior High School 1 Tilatang 

Kamang. Finding show that students attitude based on each sub indicator has 

variation. For enjoyment sub indicator 19,9972% then for like sub indicator is 

19,9948%, next for comfort sub indicator is 19,9936% then anxiety sub 

indicator is 19,9944% and 19,996% for good/bad feeling sub indicator based 

on percentage’s result from the five sub indicators, hence dominant percentage 

is enjoyment indicator. 

Dwi Santoso (2017), “High School Students’ Attitudes toward 

Learning English Language at SMA Muhammadiyah 5 Yogyakarta”. It was 
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conducted in 2017 at SMA Muhammadiyah 5 Yogyakarta. Findings show that 

students at SMA Muhammadiyah 5 Yogyakarta have moderately positive 

attitude toward learning English language. It is known by mean value of all 

the data which is 3.01. Also, mean value of majority questionnaires item 

display in high score are between 2.6 – 3.4, and those mean values are 

categorized as moderately positive attitude until positive attitude and only one 

statement that has mean value 2.3 (moderately negative attitude). Furthermore, 

students also have strong instrumental orientation in learning English language 

(learning English for career goal or other practical reason). 

The relevant studies above have different setting place and period for 

research. They have different amount of sample and population. The 

differences with my study are the setting place and time, method of my study 

is a mix method, meanwhile the research designs above are a descriptive 

qualitative research and chooses case study as a design, and survey research. 

 

C. Operational Concept 

In order to avoid misunderstanding about this research, it is necessary 

to explain about the variables used in this research. The indicators of students’ 

attitudes toward learning English as follow: 

1) Affective 

2) Behavioral 

3) Cognitive 


