
 x 

DAFTAR ISI 

PERSETUJUAN ........................................................................................  i 

PENGESAHAN .........................................................................................  ii 

PENGHARGAAN .....................................................................................  iii 

PERSEMBAHAN ......................................................................................  vi 

ABSTRAK .................................................................................................   vii 

DAFTAR ISI ..............................................................................................   x 

DAFTAR TABEL .....................................................................................  xii 

DAFTAR GAMBAR .................................................................................  xiii 

 

BAB I  PENDAHULUAN  ..................................................................  1 

A. Latar Belakang Masalah......................................................  1 

B. Permasalahan ......................................................................  6 

1. Identifikasi Masalah ........................................................  6 

2. Batasan Masalah .............................................................  7 

3. Rumusan Masalah ...........................................................  7 

C. Tujuan dan Kegunaan Penelitian ........................................  7 

1. Tujuan Penelitian ............................................................  7 

2. Kegunaan Penelitian .......................................................  8 

 

BAB II  LANDASAN TEORETIS DAN KONSEP 

OPERASIONAL .....................................................................  9 

A. Kerangka Teoritis ................................................................  9 

B. Penelitian yang Relevan  .....................................................  25 

C. Konsep Operasional  ...........................................................  26 

 

BAB III  METODE PENELITIAN  ......................................................  29 

A. Lokasi dan Waktu Penelitian. .............................................  29 

B. Jenis Penelitian ....................................................................  29 

C. Subjek dan Objek Penelitian  ..............................................  30 

D. Populasi dan Sampel Penelitian ..........................................  31 



 xi 

1. Populasi Penelitian ..........................................................  31 

2. Sampel Penelitian ............................................................  31 

E. Teknik Pengumpulan Data ..................................................  31 

F. Teknik Analisis Data ...........................................................  32 

 

BAB IV  PENYAJIAN HASIL PENELITIAN ....................................  34 

A. Deskripsi Lokasi Penelitian ................................................  34 

B. Hasil Penelitian  ..................................................................  42 

C. Uji Asumsi ..........................................................................  58 

D. Pembahasan  ........................................................................  62 

 

BAB V   PENUTUP   ..............................................................................    65 

A. Kesimpulan  ........................................................................    65 

B. Saran  ..................................................................................    65 

 

DAFTAR PUSTAKA ................................................................................  68 

LAMPIRAN-LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


