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CHAPTER II 

REVIEW OF RELATED LITERATURE 

A. Theoretical Framework 

1. The Nature of Questioning Technique 

a. Definition of Questioning Technique 

According to Giacomozzi (2007) states that Questioning technique is a key 

element of the interactive classroom which are constantly being invented and 

revised to help facilitate active learning. Questions can be critical elements for 

teachers to use to stimulate student thinking. By questioning technique, the 

students can improve their ability to retain the knowledge and increase their level 

of thinking. In short, giving the question to the students, it can stimulate the 

students to seek the information on their own ideas. In line with the ideas above, 

Orlich, et.al in Wahyudi (2017, p. 96) added that Questioning technique can be 

utilized as a helpful tool to arrange concepts of certain information that will be 

delivered. Hussain states that questioning is the single most influential teaching 

act and the trend has hardly changed over the years.  

It can be assumed that questioning technique is a tool for stimulating the 

students’ participation in the classroom.  Particularly in speaking course, the 

learners know what and how to participate in speaking English since they 

understand about the topic being discussed. Wahyudi (2016, p.19) states that this 

questioning technique can use in teaching writing too. 
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b. The Purposes of Questioning Technique 

There are some purposes in using questioning technique in teaching 

speaking in the classroom. There are some possible reasons why we ask the 

question to the student. According to Hussein in Wayudi (2017, p. 98) added 

some possible reasons of questioning there are: 

(a) To encourage learners to talk;  

(b) To signal an interest in hearing what learners feel and think;  

(c) To stimulate interest and awaken curiosity;  

(d) To encourage problem- solving approach to thinking and learning; 

(e) To help learners externalize and verbalize knowledge learning;  

(f) To encourage thinking aloud and exploratory approaches to task;  

(g) To help learners to learn from each other;  

(h) To monitor learning; and  

(i) To deepen learner’s thinking level and increase their ability to 

conceptualize. 
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Using Questioning technique has many purposes as discussed by some 

theoreticians. Teachers ask questions for several reasons (Morgan and Saxton in 

Brualdi: 1998):   

(a) The act of asking questions helps teachers keep students actively 

involved in lessons;   

(b) While answering questions, students have the opportunity to openly 

express their ideas and thoughts;   

(c) Questioning students enables other students to hear different 

explanations of the material by their peers;   

(d) Asking questions helps teachers to pace their lessons and moderate 

student behavior;  

(e) Questioning students helps teachers to evaluate student learning and 

revise their lessons as necessary. 

The supported idea above, Brown, Wragg, Cotton, Richard and Morgan in 

Qashoa (2013) state the following functions that the teacher questioning serves in 

the classroom which are: 

(a) Asking questions helps teachers to follow up and elaborate on what a 

student has said;  

(b) Students can openly express their ideas through answering teacher 

questions;  
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(c) Asking questions enhance students’ interest and keep them actively 

involved;  

(d) The act of questioning let students benefit from various explanations of 

the material by the peers;  

(e) Questioning is a good tool for evaluating student learning and 

reviewing and the lesson as necessary;  

(f) Asking questions enables teachers to control class discipline and 

student behavior.  

From the purposes of questioning discussed above, it can be concluded 

that questioning can be as references in teaching the language, especially in 

teaching speaking course in order to get the students involved in the 

communicative activities.  

c. The Advantages of Questioning Technique 

As a good technique for helping the students to communicate the language 

or to produce the language well in the process of teaching the language especially 

teaching speaking, it has some advantages in teaching and learning activities from 

some experts. According to David (2007) recommended that “Display questions 

should be more exploited in English Language classroom as means of improving 

classroom participation and involvement of learners or questioning behavior 

should be exploited as a way of promoting classroom interaction in EFL 

instruction”. It can be concluded that Questioning technique is a good way of 

enhancing learner classroom interaction especially in speaking course.  
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In different view, Brock in Shomoossi (2004) explains the role of 

questions in second language learning in the classroom environment, which 

referential questions in particular increase the amount of learner output; therefore, 

an increased use of referential questions by teachers may create discourse which 

can produce a flow of information from students to the teacher, and may create a 

more normal speech.  

From the conclusion in the explanation above, Questioning technique has 

many advantages of learning a language, particularly in learning speaking. It can 

be employed as tools to generate a lot of ideas for the sake of producing a 

language orally in achieving good fluency and good accuracy. Thus, using the 

Questioning technique before speaking leads the learners to speak fluently. 

d. The Procedures of Questioning Technique  

There are some procedures to apply the technique in teaching speaking in the 

classroom based on the site of Hussein (2003): 

a. Ask the question.  The teachers should state the question clearly and 

concisely. If a question is complicated, it may be necessary to rephrase it. 

It is imperative that the question is stated first before naming the learner to 

respond.   

b.  Pause.  After asking a question, pausing is important so that everyone has 

time to think. Waiting time is essential when asking high-level question.   

c. Call on the learner by name. Learners should be randomly selected to 

answer the questions so that they try to formulate the answer.   
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d. Listen to the answer. A good technique that teachers can use to ensure that 

the learners are attentive is to ask another learner to respond to the answer 

given.   

e. Emphasize the correct answer. The teachers could ask probing questions to 

have the respondents' response clarified, to support a point, or to extend 

their thinking. 

 According to Wahyudi (2016, p. 18), “The practical activities of teaching 

speaking through questioning can be simplified as in the following: 

a. Teacher provides some questions related to the topic discussed by writing 

them on the board or preparing on power point slide. 

b. Teacher explains each question as well as gives example of answer. 

c. Teacher invites the students to do oral presentation related to the questions 

given. 

Dealing with the theories of Questioning technique particularly in teaching 

speaking, it can be concluded that there are five steps of Questioning technique 

that can be applied in teaching speaking such as:  ask the question, pause, call on 

the learner by name, listen to the answer and emphasize the correct answer.  

2. Narrative Text 

Narrative text is one of the kind of text in learning English. Narrative text 

is a story with complication and problematic events and it tries to find the 

resolutions to solve the problem. An important part of narrative text is the 

narrative mode, the set of method used to communicate the narrative through a 
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process of narration. The supported ide above, Pardiyono (2007: 67) narrative text 

is a kind of text has function to amuse, entertain and to deal with actual or 

vicarious experience in different ways. He adds that the narrative text has generic 

structures as follows; 

1) Orientation: sets the scene and introduce the participants.  

In this point, the speaker introduce the participants from the story.  

2) Complication: a crisis arises. 

The speaker tells the beginning of the problems which leads with the 

crisis (climax) of the main participants.  

3) Resolution:  the crisis is resolved, for better or worse. 

The speakers tells the solving of the crisis, either in happy ending or 

sad ending. 

In narrative text has grammatical features that have function to improve student’s 

knowledge, they are; 

1) Past tense: narrative text used past tense to tell about past activities or 

events in past tense. 

2) Sequence markers: first, then, after that, next, finally and etc. 

3) Adverb can express the information about time, place, reasons, and 

purpose, example: once upon a time, one day, long time ago, as soon as, 

day and night. 

Based on the theories above, the researcher concludes that narrative text is 

kind of text that should be learned by the students. There are some kind of text in 
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narrative text such as fable, legend, fairy tale and others. According to the 

syllabus at State Madrasah Aliyah 1 Pekanbaru for the first-grade students the 

researcher will choose the legend text as the topic in speaking.  

3. The Nature of Speaking 

a. Definition of Speaking 

Speaking is the important key of communication. Actually, people can 

communicate the language in two ways, it can be in speaking and writing but 

speaking is the simple one to be done and understood. So, we can call that 

speaking plays a very important role in the human communication. 

 Speaking is one of productive skill, it consists of producing systematic 

verbal utterance to convey meaning. Speaking skill is a skill involving some kinds 

of production on the part of language user. It means that it is an ability of 

producing a language orally. The supporting ideas above, Speaking is an 

interactive process of constructing meaning that involves producing, receiving and 

processing information (Brown, 1994; Burns & Joyce, 1997). Its form and 

meaning are dependent on the context in which it occurs, including the 

participants themselves, the physical environment, and the purposes for speaking. 

It means speaking is defined as the learner’s ability to express their orally, 

coherently, fluently and appropriately in a given meaningful context. 

 Speaking is the process of conveying meaning about what we feel, see 

and think to interlocutor. It is supported by Kayi in Wahyudi (2016, p. 3), 

“Speaking is the process of buildings and sharing meanings through the use of 
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verbal and non-verbal symbols”. We can call that in speaking consists of both 

verbal and non-verbal language to share the meaning in various contexts between 

speaker and interlocutor.  

Dealing with the theoretical definitions above, it can be concluded that 

speaking is one of productive skills. In productive skill, the learners need to 

produce the language. And in speaking there is a process of buildings and sharing 

meanings through the use of verbal and non-verbal symbols.   

4. The Nature of Speaking Ability  

Richards and Renandya (2002, p. 204) state that effective oral 

communication requires the ability to use the language appropriately in social 

interactions that involves not only verbal communication but also paralinguistic 

elements of speech such as pitch, stress, and intonation. Moreover, nonlinguistic 

elements such as gestures, body language, and expressions are needed in 

conveying messages directly without any accompanying speech.  Brown (2007, p. 

237) states that social contact in interactive language functions is a key 

importance and in which it is not what you say that counts but how you say it 

what you convey with body language, gestures, eye contact, physical distance and 

other nonverbal messages.  

Speaking is the important skill to be mastered who learn English to 

communicate each other, in speaking there are some language components, there 

are: 
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a. Fluency  

Fluency is defined as the ability to speak communicatively, fluently and 

accurately. Fluency usually refers to express oral language freely without 

interruption. In teaching and learning process, if the teacher wants to check 

students’ fluency, the teacher allows students to express themselves freely without 

interruption. The aim is to help students speak fluently and with ease. The teacher 

does not correct immediately whereas the idea being that too much correction 

interferes with the flow of conversation (Pollard, 2008, p.16). 

b. Accent  

Becker (1995, p. 37) states that an accent is the part of a person’s language 

that serves to identify the speaker’s regional origin or national or ethnic identify 

no matter what language the person is speaking. 

c. Grammar  

Grammar is needed for the students to arrange correct sentences in 

conversation both in written and oral forms. Grammar is defined as a systematic 

way of accounting for and predicting an ideal speaker’s or hearer’s knowledge of 

the language. This is done by a set of rules or principles that can be used to 

generate all well-formed or grammatical utterances in the language by Purpura in 

Ayu thesis (2014, p.7). Moreover, the other definition of grammar stated by 

Greenbaum and Nelson (2002:1) argue that Grammar refers to the set of rules that 

allow us to combine words in our language into larger units.  
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The grammar of a language is the description of the ways in which words 

can change their forms and can be combined into sentences in that language 

(Harmer, 2001, p. 12). Thus, from the statements above can be concluded that the 

function of grammar is to arrange the correct meaning of sentences based on the 

context; in addition, it is used to avoid misunderstanding in each communicator. 

d. Vocabulary  

One of the most important components in speaking is vocabulary. 

Vocabulary is essential for successful second language use because without an 

extensive vocabulary, we will be unable to use the structure and function we may 

have learnt for comprehensible communicative. It can be said that one key the 

success in communicative, which is the power of words. Vocabulary means the 

appropriate diction or the most important thing in a language especially in 

speaking; furthermore, knowing many vocabularies we will be easier to express 

our ideas, feeling and thoughts both in oral or written form. Vocabulary is a basic 

building block of language learning. Students need to know words, their 

meanings, how they are spelt and how they are pronounced. Moreover, 

Vocabulary is a set of lexemes including single words, compound words and 

idioms by Richards and Schmidt in Ayu thesis (2014, p.9).   

e. Comprehension  

Cohen et al., (2005, p. 51) state that Comprehension refers to the fact that 

participants fully understand the nature of the research project, even when 

procedures are complicated and entail risks. Therefore, in speaking can be 
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concluded that the comprehension refers to the speakers’ understanding about 

what are they saying to the listeners in order avoid misunderstanding information; 

in addition, its function is to make the listeners easily to catch the information 

from the speakers.   

5. Types of Speaking  

Brown (2003, p. 141) describes that there are some basic types of 

speaking. Those are as follows:  

a. Imitative  

This category includes the ability to practice an intonation and focusing on 

some particular elements of language form. That is just imitating a word, phrase 

or sentence. The important thing here is focusing on pronunciation. The teacher 

uses drilling in the teaching learning process. The reason is by using drilling, 

students get opportunity to listen and to orally repeat some words.   

b. Intensive  

This is the students’ speaking performance that is practicing some 

phonological and grammatical aspects of language. It usually places students 

doing the task in pairs (group work), for example, reading aloud that includes 

reading paragraph, reading dialogue with partner in turn, reading information 

from chart, etc. 
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c. Responsive  

Responsive performance includes interaction and test comprehension but 

at the somewhat limited level of very short conversation, standard greeting and 

small talk, simple request and comments. This is a kind of short replies to teacher 

or student-initiated questions or comments, giving instructions and directions. 

Those replies are usually sufficient and meaningful.  

d. Transactional (dialogue)  

It is carried out for the purpose of conveying or exchanging specific 

information. For example here is conversation which is done in pair work.  

e. Interpersonal (dialogue)  

It is carried out more for the purpose of maintaining social relationships 

than for the transmission of facts and information. The forms of interpersonal 

speaking performance are interview, role play, discussions, conversations and 

games.  

f. Extensive (monologue)  

Teacher gives students extended monologues in the form of oral reports, 

summaries, story telling and short speeches. Based on the theory above, it can be 

concluded that there are some points that should be considered in assessing 

speaking. The students need to know at least the pronunciation, vocabularies, and 

language functions that they are going to use. When the students have been ready 

and prepared for the activity, they can use the language appropriately.    
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6. The Nature of Teaching Speaking 

Teaching speaking is to teach the learners to produce the English speech 

sound and sound patterns. Todays’ world requires that the goal of teaching 

speaking should improve students’ communication skill, because only in that way 

the students can express themselves to learn how to follow social and cultural 

rules appropriately in each communicative circumstance. In addition, Kayi (2006) 

states that teaching speaking is a very important part of second language learning. 

Teaching speaking aims to enhance the capability of interaction in comprehending 

and producing the language. To support the idea, Hughes (2003) mentions, 

objective of teaching spoken language is the development of the ability to interact 

successfully in that language, and that this involves comprehensions as well as 

production.  

In the process of teaching speaking, there are some several stages that can 

be done. Scott (1981) mentions three stages to complete the teaching of speaking.  

The first stage is Stating Objectives. The teacher has to put across what 

operation the students are going to learn. When the students understand the 

objectives of learning, the instruction will be done communicatively. The teacher 

could tell students the objective of the lesson directly. Giving students clues for 

brainstorming the objectives is preferable. Another way is using visual aids to 

attract students’ attention and participation.  

The next stage is Presentation. One thing that should be considered in this 

stage is the whole language operations that will be given in the lesson are 
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presented in context. It is very important to make language items clear. To 

contextualize a language item, the teacher can use text, video, recorded or picture 

in the form of transaction of native speaker and the like.  

The last is Practice and Production. Drilling check will be given to the 

students in the phase to see if they have understood of what is being learnt 

through choral repetition of language presented and then move to individual 

responses. The teacher will direct the students by providing information gap and 

feedback for students. And the students’ replies are not only seen from the 

grammatical accuracy point of view but rather of language appropriateness and 

acceptability. 

A. Relevant Research 

According to Syafi’i (2014, p.102) relevant research is required to observe 

some previous researcher conducted by other researchers in which they are 

relevant to the research you are conducting. Relevant research is intended to avoid 

plagiarism toward the design and finding of the previous researchers. These are 

relevant research which have relevancy to this research. 

1. Dedy Wahyudi 2017 conducted a research “The Use of Questioning 

Technique to Enhance Students’ Speaking Ability”. In this research he 

found that Questioning Technique could improve students’ speaking 

ability in terms of accent, grammar, vocabulary, fluency, and 

comprehension, in which speaking fluency was the highest improvement 

of all. Moreover, it led the students to good self-confidence and classroom 
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participation. In short, the more the students use questioning technique, the 

better the students’ speaking ability is.  

2. David 2007 wrote a journal about “Teacher’s Questioning Behavior and 

ESL Classroom Interaction Pattern. Humanity and Social Sciences Journal 

2”. He investigated Teacher’s Questioning Behavior and ESL Classroom 

Interaction Pattern. It was found from this study that there was a difference 

in the distribution of Displays Questions and Referential Question in ESL 

Classroom, Teacher used more of Display question than Referential 

Questions, Referential question created less classroom interaction than 

Display question. In Summary, questioning behavior affects ESL 

classroom interaction. By using Questioning technique before speaking, 

the learners can produce good fluency in English since they can generate 

many ideas from the questions given by teacher or classmates. There is a 

similarity from this research that questioning technique can improve the 

students’ speaking ability, by questioning it will build a good interaction in 

the class. But the difference that it is face to the teacher behavior in 

teaching by using the questioning technique. It is teacher’s questioning 

behavior for the ESL not for EFL.  
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B. Operational Concept 

Operational concept is the concept used to clarify the theories used in this 

research in order to avoid misunderstanding and misinterpretation. It is necessary 

to explain briefly the variable used in the research. As mention by Syafi’i (2014, 

p.103) the variables investigated should be clearly and operationally defined into 

simple words, therefore they can be easily measured and evaluated through the 

ways of treatments and assessment applied by the researcher. In carrying this 

research, it is necessary to clarify the variable used in analyzing the data. There 

are two variables, variable X and Y. Variable X is questioning technique and 

variable Y is speaking ability. 

1. Questioning Technique 

In this research, the concept is the procedures of questioning technique. The 

researcher becomes a teacher for applying the technique in teaching speaking in 

the class when doing the research. According to Hussein (2003) the 

implementation of Questioning Technique (variable X) is as follows: 

a. The teacher begins to explain about what the definition of questioning 

technique is, the purposes and the advantages in the context of 

speaking. 

b. The teacher provides a topic to be discussed, gives a list of the 

questions related to the topic and explains the procedures of 

questioning technique, which are: 
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1. Ask the question.  The teachers should state the question clearly 

and concisely. If a question is complicated, it may be necessary to 

rephrase it. It is imperative that the question is stated first before 

naming the learner to respond.   

2.  Pause.  After asking a question, pausing is important so that 

everyone has time to think. Waiting time is essential when asking 

high-level question.   

3.  Call on the learner by name.  Learners should be randomly 

selected to answer the questions so that they try to formulate the 

answer.  

4. Listen to the answer.  A good technique that teachers can use to 

ensure that the learners are attentive is to ask another learner to 

respond to the answer given.   

5. Emphasize the correct answer.  The teachers could ask probing 

questions to have the respondents' response clarified, to support a 

point, or to extend their thinking. 

c. The teacher gives the example as a model to make the students 

understand to apply the technique in speaking. 

d. Teacher invites the students to do oral presentation related to the topic 

and the questions given.  
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2. Speaking Ability (Variable Y).  

The students’ ability in speaking as a dependent variable symbolized by “Y”. 

There are some indicators to assess students’ speaking ability according to Hughes 

(2003, p. 131): 

a. Students are able to express their accent by using English. 

b. Students are able to speak English grammatically. 

c. Students are able to speak English by using proper vocabulary. 

d. Students are able to speak English fluently. 

e. Students have a good comprehension. 

 

C. Assumption and Hypothesis  

1. Assumption  

In this research, the researcher assumes that the better the technique used by 

students in learning speaking, the better the students’ speaking ability will be.  

2. Hypothesis 

Based on the assumption above, the hypothesis of this research can be 

formulated as follows: 
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Ho : There is no significant difference between students’ speaking ability 

before and after using questioning technique in teaching speaking at the 

first-grade students of State Madrasah Aliyah 1 Pekanbaru. 

Ha : There is a significant difference students’ speaking ability before and 

after using questioning technique in teaching speaking at the first-grade 

students of State Madrasah Aliyah 1 Pekanbaru. 

 

 


