
ix

DAFTAR ISI

PERSETUJUAN........................................................................................... i

PENGESAHAN............................................................................................ ii

PENGHARGAAN........................................................................................ iii

PERSEMBAHAN......................................................................................... vi

ABSTRAK .................................................................................................... vii

DAFTAR ISI................................................................................................. viii

DAFTAR TABEL ........................................................................................ x

DAFTAR LAMPIRAN ................................................................................ xiii

BAB I PENDAHULUAN

A. Latar Belakang .................................................................................. 1

B. Penegasan Istilah............................................................................... 7

C. Permasalahan .................................................................................... 8

D. Tujuan dan Kegunaan Penelitian ...................................................... 9

BAB II KAJIAN TEORI

A. Kajian Teoretis.................................................................................. 10

B. Penelitian Relevan ............................................................................ 23

C. Konsep Operasional .......................................................................... 25

D. Asumsi dan Hipotesis ....................................................................... 26

BAB III METODE PENELITIAN

A. Waktu dan Tempat Penelitian ........................................................... 27

B. Subjek dan Objek Penelitian ............................................................. 27

C. Populasi dan Sampel Penelitian ........................................................ 27

D. Teknik Pengumpulan Data................................................................ 28

E. Teknik Analisa Data ......................................................................... 30



ix

BAB IV PENYAJIAN HASIL PENELITIAN

A. Deskripsi Umum Lokasi Penelitian .................................................. 38

B. Penyajian Data .................................................................................. 45

C. Analisis Data ..................................................................................... 61

BAB V PENUTUP

A. Kesimpulan ....................................................................................... 76

B. Saran ................................................................................................. 77

DAFTAR KEPUSTAKAAN ....................................................................... 78

LAMPIRAN

RIWAYAT HIDUP


