
CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

A. Theoretical Framework 

1. Emotional Intelligence 

a. Definition of Emotional Intelligence  

Before discussing about emotional intelligence, this should be 

stated in advance about emotion. Emotion is any activity or turbulence 

of thoughts, feelings and desires, whether it is positive or negative 

(Hamzah, 2008, p. 64). As for the kinds of emotions based on the 

classification are as follows (Goleman, 2000, p. 411): 

1) Anger, include: angry, annoyed, upset the liver, impaired. 

2) Sad, include: painful, somber, gloomy, melancholy, despair. 

3) Fear, like: anxious, nervous, worried, wary, phobias. 

4) Enjoyment, for example: happy, excited, happy, and proud. 

5) Love, include: acceptance, friendship, trust, kindness, a sense of 

close, devotion, respect. 

6) Shocked, such as: gasp, amazed, stunned. 

7) Disgust, include: contempt, disdain, disgust, nausea, hate, dislike. 

8) Shame, such as: guilt, shame liver, liver upset, regret, contempt, 

disgrace, and liver destroyed. 

 

While intelligence is the power or ability to do something. 

According to Gardner in (Brown, 2007, p. 108), intelligence is divided 

into eight kinds: linguistic intelligence, logical-mathematical 

intelligence, musical intelligence, kinetic intelligence, spatial 

intelligence, naturalist, interpersonal intelligence, intrapersonal 

intelligence 

There are many theories from the experts that discussed EI 

(Emotional Intelligence). Daniel Goleman (in Asna, 2014, p. 461) in 
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1995 that defines Emotional Quotient as the ability to motivate 

yourself and endure frustration, impulse control and not exaggerating 

the pleasure, set the mood and keep the load stress does not overwhelm 

the capacity to think, empathize and pray. Goleman (2000, p. 101) 

claimed Emotional Intelligence is said to include five parts : knowing 

emotions, managing emotions, motivating oneself, recognizing 

emotions in others, and handling relationship. 

Again Goleman (1998, p. 2) states “The capacity for 

recognizing our own feelings and those of others, for motivating 

ourselves, and for managing emotions well in ourselves and in our 

relationships”. The people‟s emotional intelligence lets them have the 

capability to control feelings and emotions in life and, thus, 

emotionally intelligent individuals are thought to be more successful in 

different areas of education and other professional fields. Sean (2000, 

p. 9) mentioned Goleman statement, “Emotional Intelligence involves 

a combination of competencies which allow a person to be aware of, to 

understand, and to be in control of their own emotion, to recognize and 

understand the emotions of others, and to use this knowledge to foster 

their success and the success of others”. 

Another persuasive account of intelligence by Daniel 

Goleman‟s Emotional Intelligence was cited in Brown (2007, p. 109). 

This view places emotion at the heart of intellectual functioning. The 

management of even a handful of core emotions – anger, fear, 

enjoyment, love, disgust, shame, and others – drives and controls 
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efficient mental or cognitive processing. According to Mayer and 

Salovey (1997, P. 5), the concept of emotional intelligence requires 

exploring its two component terms, intelligence and emotions. 

“Emotional intelligence is the ability to perceive emotions, to access 

and generate emotions so as to assist thought, to understand emotions 

and emotional knowledge, and to reflectively regulate emotions so as 

to promote emotional and intellectual growth”. This definition 

combines the ideas that emotion makes thinking more intelligent and 

that one thinks intelligently about emotions. Both connect intelligence 

and emotion. 

On the other hand, Potton in Riyanto (2009, p. 253) defines 

emotional intelligence as the ability of individuals in using emotions 

effectively to achieve goals, build productive relationships with others 

and achieve success. Then Salovey and Mayer as stated in Mofian 

(2011, p. 25) considered emotional intelligence as a set of skills 

hypothesized to contribute to the accurate appraisal and expression of 

emotion in oneself and in others, the effective regulation of emotion in 

self and others, and the use of feelings to motivate, plan, and achieve 

in one's life.  

Many scholars have defined emotional intelligence. According 

to Efendi (2005, p. 172), emotional intelligence is the focus of 

intelligence to understand, recognize, feel, manage, and lead feelings 

of self and others and apply them in personal and social life. Another 

definition of Emotional intelligence by Hamzah (2006, p. 72), he 
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defined emotional intelligence as the ability to recognize our own 

feelings and the feelings of others, the ability to manage emotions well 

in ourselves, and in association with others. 

Based on the experts‟ theories about emotional intelligence 

above, the researcher only focuses on Goleman‟s five domains of 

emotional intelligence: Self Awareness, Self Management, Self 

Motivation, Social Awareness and Relationship Management 

(Goleman, 1995, p. 2). 

b. Elements of Emotional Intelligence 

Goleman said in Asna (2014, p. 461) that emotional 

intelligence does not mean giving freedom to the feeling of power but 

manage feelings in a way that is expressed appropriately and 

effectively. The elements in emotional intelligence are: 

1) Self-awareness means knowing what we felt at a time and use it to 

guide decision-making themselves, have a realistic benchmark for 

the ability and confidence are strong. 

2) Self Management means dealing with emotions so that positively 

impact the performance of duties, sensitive heart and could delay 

the pleasure before the achievement of a goal, and were able to 

recover from emotional stress. 

3) Self Motivation means the use of desire in our deepest self to move 

and guide us toward a goal, helping us to take the initiative and act 

very effectively and to withstand failures and frustration. 
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4) Social Awareness means to feel as felt by others, is able to 

understand their perspective, foster a relationship of trust and 

aligning itself with various people. 

5) Relationship management means dealing with emotions well when 

dealing with others and carefully read the situation and the social 

network, interact smoothly, using these skills to influence and lead, 

deliberation and resolve disputes, and to cooperate and work in a 

team. 

2. Learning Achievement 

Learning achievement is often used as a measure to determine how 

far a person masters the material taught. Learning achievement is derived 

from two words "learning" and “achievement”. Learning is the phase 

change of the whole behavior of individuals who are relatively sedentary 

as a result of experience and interaction with the environment that involve 

cognitive processes (Syah, 2001, p. 64). While the achievement of 

(product) is an acquisition as a result of doing an activity or process that 

result in changes in input functionally (Purwanto, 2009, p 44) . 

Learning involves a process of making connections – reorganising 

unrelated bits of knowledge and experience into new patterns, integrated 

wholes. Students learn by relating new experiences to what they already 

know (Scarino, 2009, P. 26). Learning is a process which the objective is 

to make a change in attitude, knowledge, habits, abilities and other 

purposes as a result of personal‟s experience. In line with the statement 
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above, Brown (2000, p.7) stated that learning is “acquiring or getting of 

knowledge of a subject or a skill, by study, experience, or instruction”. 

According to Gary (1997, p. 3), learning occurs as a result of an 

individual's experience and the active construction of knowledge and 

processing of information. Accordingly, the kind of cognitive 

reorganization called learning would not simply be the result of maturation 

or development. Experiences that result in learning can be either internally 

initiated (e.g., reflection, thinking) or externally driven (e.g., the result of 

instruction, interaction with other students). He adds in (p. 4) that 

achievement is defined as "(1) accomplishment or proficiency of 

performance in a given skill or body of knowledge; (2) progress in 

school". Finally, Good (1973, p. 7) in Gary defined learning achievement 

as "knowledge gained or skills developed in the school subjects, usually 

designated by test scores or by marks assigned by teachers, or by both". 

Achievement is referred to as acquisition, learning, or knowledge 

representation, sometimes depending on theoretical biases. Achievement is 

the word preferred in the educational or psychometrics fields, being 

sometimes characterized by the degree of inference required on the part of 

the student to give a response, and by the type of reference to a cognitive 

process made explicit in the measurement tool (Algarabel, 2001, p. 44).  

A successful learning process can be seen from the students‟ 

achievement. Achievement is the result of efforts that are done by students 

in a certain time. Hamalik as cited in Febrika (2015) stated that learning 

achievement is a change of attitude and behavior after receiving a lesson 
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or having learned something. Pertaining to the idea above, Hornby in 

Brown (2000) stated that achievement is an action of achieving something 

with effort and skill. Moreover, students‟ learning achievement can be 

seen from their scores that involve their efforts in the attainment of 

knowledge of the subjects they are studying. 

Based on the explanation above, the researcher concludes that 

achievement is outcomes of the students‟ learning in the form of 

knowledge, skill, and score in the certain period. The high achievement is 

not easy to be reached. It requires a process which involves the ability to 

reach it. In reaching the high achievement in learning, students need some 

factors such as emotional intelligence and high motivation. So, 

achievement can be considered as measurable behavior in standardized 

series of tests in the form of scores that indicates whether a student has 

been successful or unsuccessful in mastering academic skills. 

From the explanation above, the researcher has the understanding 

for this variable that students‟ English learning achievement is a result of 

students learning progress in English class. The achievement appears as 

the score that can be as description of students‟ success in learning. 

English learning achievement can be described as the result of 

English learning process that students get from the teacher in form of 

scores. The score is gotten from the tests that teacher made or a kind of 

standardized test. In this study, the achievement scores can help the 

researcher to describe how far the students‟ ability in English. The 

achievement scores also come from the calculation of some tests that 
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teacher has made for their students. Related to the above point, the 

achievement tests are used to measure examinees‟ current knowledge and 

skill level. These tend to rely on content validity (Charles, 2014, p. 123). 

There are four skills in Learning English that have to be achieved 

in school: Listening, Reading, Writing, and Speaking. 

a. Listening 

Listening is an activity of hearing something in order to get 

information. In line with the statement above, Underwood in Banat 

(2015) stated that listening is the activity of paying attention and trying 

to get meaning from something heard. Vandergift in Banat (2015) also 

pointed out that listening skill is divided into different sub skills 

(actions); discriminating between sounds, understanding vocabulary 

and particular grammar structures, interpreting stress and intonation, 

then recalling and gathering all information together.  

b. Reading 

Reading means to understand the meaning of printed words or 

written symbols. According to Patel & Jail (2008), reading is done in 

three stages; recognition stage, structuring stage, and interpreting 

stage. 

c. Writing 

Writing can be referred to forming or producing graphic 

symbols on the surface of some flat thing. According to Hughey 

(1983), “writing is a way of discovering and developing ourselves, it is 

a mean for self-actualization. What we learn about ourselves through 
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writing can help us realize our individual potentials and to achieve 

personal goals. According to Hughes (2003), writing ability is assessed 

through several elements such as grammar, vocabulary, mechanics, 

fluency, and organization. 

d. Speaking 

Speaking is the action of conveying information or expressing 

one's thoughts and feelings in spoken language. In speaking activity, 

students need to attain some factors. Those factors are accuracy, 

intonation, and fluency. According to Adams and Frith in Hughes 

(2003), speaking ability is assessed through several elements. Those 

elements are grammar, vocabulary, comprehension, fluency, and 

accent/pronunciation.  

3. Factors Influencing Students’ English Learning Achievement 

Asgar (2015, p. 314) stated that there are two factors that affect 

students‟ learning English as a foreign language. The factors are as 

follows: 

a. Internal factors, such as motivation, intelligence, anxiety, and risk-

taking ability. 

b. External factors, such as social class, first language, teachers, and L2 

curriculum.  

Based on the idea above, it is clear that one of the factors that 

influences students‟ English achievement comes from their own internal 

factors. Motivation, intelligence, anxiety, and risk-taking ability are some 

indicators of emotional intelligence.  
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4. The Correlation between Emotional Intelligence and English 

Learning Achievement 

In relation to intelligence in second language learning, we can say 

simply that a smart person will be capable of learning a second language 

more successfully because of greater intelligence. In line with the 

statements above,  Brown (2007, p.108) said it seems that the greatest 

barrier to second language learning is a matter of memory, in the sense 

that if you could remember just everything you were taught, or you ever 

heard, you would be a very successful language learner. Finally, the EQ 

(emotional quotient) suggested by Goleman in Brown (2007, p. 110) may 

be very important in accounting for second language success both in 

classrooms and in untutored contexts. 

On the other hand, Pishghadam (2009, p. 38) also studied about 

“Relationship between Emotional Intelligence and Foreign Language 

Learning” that determines the impact of emotional and verbal intelligences 

on English language learning success. The results of his study demonstrate 

emotional intelligence subscales which were found to be poor predictors 

of second language learning: reading (stress management, adaptability, 

general mood), listening (intrapersonal, interpersonal, stress management, 

general mood), speaking (intrapersonal, interpersonal, stress management, 

general mood), and writing (stress management).  

Zahra and Saeed (2014) also studied about “The relationship 

between emotional intelligence and learners „beliefs about language 

learning”. The result of their study indicated that emotional intelligence 
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has outstanding potential as a mediator of learners „positive beliefs about 

language learning. Zarezadeh (2013, p. 1288) claimed that emotional 

intelligence affected English language learning. His study investigated the 

function of the emotional intelligence in learning English and found out 

that a significant correlation between The Stress Management, General 

Mood and Adaptability are among the aspects which can assist language 

learners a great deal. Alavinia and Mollahossein (2012, p. 189) claimed 

learning a language is more pertinent to emotional intelligence than other 

subjects like math. 

Based on the experts‟ explanation above, the researcher concludes 

that one of the most affected factors which influences students‟ 

achievements is their emotional intelligence.  

 

B. Relevant Research 

As a matter of fact, there are a lot of previous researches regarding this 

topic, one of which was conducted by Azizi Yahaya, Yusof Boon, and Shahrin 

Hashi . The design of his research was an experimental research. The title of 

his research was "The Impact of Emotional Intelligence Element on Academic 

Achievement". The research was conducted in 2012 at Faculty of Education, 

Malaysia Technology University. In his research, he found that emotional 

intelligence dimensions (self-awareness, self-motivation and empathy) have 

contributed to academic achievement. At the end of his paper, he 

recommended that students‟ academic achievement should be enhanced with 

the use of emotional intelligence training. 
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The second research was conducted by Praktik Upadhyaya. The design 

of his research was a correlational design. The title of their research was "A 

Study of the Relationship between Emotional Intelligence and Academic 

Achievement among Student- Teachers". The research was conducted in 2013 

at the Bachelor of Education Department, Ewing Christian College, 

Allahabad, India. In their research, they found that among student-teachers 

emotional intelligence is positively related to academic achievement. At the 

end of his paper, he recommended emotional intelligence training programme 

with the help of an instructor is essential for the improvement as well as for 

assuring the success of any teaching-learning activity. It can also be inculcated 

through various co-curricular activities because it provides support to 

overcome frustration, stress and anxiety and to maintain their motivation for 

learning. 

 

C. The Operational Concept 

 According to Syafi‟i (2015: 103), operational concepts are derived 

from related theoretical concepts on all of the variables that should be 

practically and empirically operated in academic writing-a research paper. The 

writer would like to explain briefly about variables in this research. It is 

important to clarify the theories used in this research. This research is 

correlational research which focuses on correlation between students‟ 

emotional intelligence and their English learning achievement. Therefore, in 

analyzing the problem in this research, there are two variables: 
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The indicators of variable X (students‟ emotional intelligence) are as 

follows (Goleman in Riyanto, 2012, p. 254): 

1. Self Awareness 

Recognizing emotions when it happens, people with these 

capabilities: 

a. Knowing the emotions felt and why. 

b. Recognizing the relationship between feelings, thoughts and deeds. 

c. Recognizing the capabilities and shortcomings. 

d. Introspection and reflection away from the experience. 

e. Strong belief to do what is right. 

f. Willing to improve themselves. 

2. Managing Emotion 

Handle the emotions that can be revealed with the proper emotion, 

people with these capabilities: 

a. Controlling with good feelings that emphasize and impulsive and their 

consequences. 

b. Learn how to control themselves for action. 

c. Feeling empathy for others. 

d. Develop a productive conversation. 

e. Acting ethically and never embarrasses another person. 

3. Motivating Oneself 

Using self deepest desire to move and guided toward goals / 

objectives, people with these capabilities: 
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a. Oriented to the results, with high spirits reach the goal. 

b. Finding out as much. 

c. Keep learning to increase knowledge. 

d. Sensing a strong encouragement in a larger mission. 

e. Having a strong hope (optimism). 

f. Learning to hope for success is not to fail. 

4. Empathy 

Sensing what others feel and able to understand the perspectives of 

others, people with these capabilities: 

a. Noting the emotional cues and listen well. 

b. Show sensitivity and understanding of the other person's perspective. 

c. Help by understanding the needs and development of others. 

d. Giving attention at the right time for someone else who needs it. 

5. Social Skill  

Handle emotions well when interacting with other people, people 

with these capabilities: 

a. Establish a good relationship with others. 

b. Make the other person feel comfortable. 

c. Can persuade and influence others. 

d. Influence others through emotional expression. 

e. Being able to lead others. 

The indicators of variable Y (students‟ English learning achievement) 

in accordance with School Based Curriculum (SBC) are as follows: 

a. The students‟ achieve their standard minimal score (70). 
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b. The students‟ ability of identifying title of the monologue text listened 

accurately. 

c. The students‟ ability in identifying the communicative purpose of the 

monologue text listened accurately. 

d. The students‟ ability in making inference of the monologue text listened 

accurately. 

e. The students‟ ability in identifying the meaning in the descriptive text. 

f. The students‟ ability in identifying simple present in the descriptive text. 

g. The students‟ ability in answering oral question spontaneusly. 

h. The students‟ ability in arranging the sentence. 

 

D. The Assumption and the Hypothesis 

1. The Assumption 

In this research, after looking at the theories and the possibilities 

described in the theoretical framework and operational concept, the 

researcher presents some assumption as follows: 

a. Emotional intelligence is the important factor which influences 

students‟ English learning achievement. 

2. The Hypothesis 

a. Ha (alternative hypothesis)  

“There is a significant positive relationship between students‟ 

emotional intelligence and their English learning achievement at the 

first grade of Junior High School 2 Ujungbatu” 
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b. H0 (null hypothesis)  

“There is no a significant positive relationship between students emotional 

intelligence and their English learning achievement at the first grade of 

Junior High School 2 Ujungbatu‟‟ 

 

 


